Qwest Perf Results Checklist (14-State 271PID 5.0)

Exhibit No. (DP/LN-9)
Docket No. UT-033044
January 23, 2004

Regional

Checklist #4 - Unbundled Loop - Analog Installation

19030| 19243

12748] 12952
15352 15567
12609 12853
11310 11485
70618 10662
12108 12292
14072 142251
12080 12258,
13174 13328
12738 12852
10260, 10337

98.88%
§8.43%
©8.68%
98.10%
98.29%
98.72%
©8.50%
8.92%
98.63%
£6.84%
99.11%
90.26%

Installaticn Commitments Met {Percert) (CP-3D) {Banchmark

Interval Zone One

CLEC Num_CLEC Dunc_ Qwat Nom |Cwest Derorl Cwest Resul|Mod 7 Ser_|Party Score

81712 B4742f  95.20% -206) -13.53] .2

84236 s70m|  05.83% -43.52 1

57574 5sses]  9a.61% 1273

80811 82583 97.00% -6.68|

aza1 e4189f  97.10% 157

62954 ga570l  97.51% 74T £400% R .

85578 €7271F  97.48% 854 9388388 2 R

68079 69862 97.45% -10.18 § ] 3 2 5 F 3 § §
b S -] = 5 £

83307 71312 97.19% -8.92|

05760 g7o3s]  97.20% -10.4) -2 % - -CLEC Result  ~—@—— Cwest Resuit

88507, gaz7a A7 l Banchmar- 90%

57931 -11.57]

Instefiation Intarval (Average Days) (QP-40) (Benchmark)- Interval Zone One
Date CLEC Num_{CLEC Denon] CLEC Resultf Gwast Num | Qwast Danord Qwest R!suI]MDd Z 8er
Dec-02 425681 8130 5.24] 373372 £8181 5.73 -8.96
35027 8778 5.17| 348550 67501 513 [ e
38403 7442 5.29| 307266 55913, 513 28
31216 8202 5.03 328388 82938 5.19 -2.23]
31318 6268 5.00 338003 64388 525 -3.83
30178 B80B7 4.96 363534 84813 561 ~B.45
30607 6133 4.67 381944 87489 568 -8.35
33738 ars1 488 385706 70124 5,50 -7.08
29887 8044 4.94 408215 71562| 568 £.73
33319 6544 s 363685 67878 5.36| -5.22
30128 8081 4.85/ 37181 £8524 543 -2.97
4.59 305957] SH774) 512 1.59]

- - CLEG Resut
Benchmark - 8

——®——Qwesl Result

Delayed Days for Non-Facllity Reasons

412

Date CLEC Num_[CLEC Denord CLEC Result
Dec-02 841 186 3.45
Jan-03 978 168 5.82
Feb-03 688 140 4,90
| mar-03 911 201 453
- Japr0a 508/ 116 4.36
‘IMay-03 a7 13 5.90
548 2 4.30

579 125 463

571 122 468

870 127 528

509 88 578

865

Average Ds
Qwast Num_| Qwest Danor] Qwsst Resul|Mod 2 Scr

OP-8A-4) (Parity)— Intsrval Zone One:

8708 1715 5.08 -1.62
10105 1710| 5.91 -0
7412 1382 £.39 -0.54
8792 1315 5.97| -0.82
€924/ 1312, 5.28 -0.78
6054/ 1185 5.201 0.62
5057 1184 4.34 -C.08
6033 1277 4.T2) -0.08
5542 1418 38 4.08
5474 1258 4.78] 052
Pat:x] 1176 6.12 -0.09]
1129 450 1.01

[- T3¢ - T CLEC Resut ————GwestResut |

Delayed Days for Facil

yeragas Oays

838 6.22 .08

(OF=GB-4) (Parity}~ Interval Zona One
CLEC Num |CLEC Dm Qwest Denorf Qwest ResuI]Mod 2S¢
262 38 21 11704 1697) 733 057
269 39 6.79 10418| 1417 7.3% 037
353 A8 7.35 781 851 7.87 -0.31
577 50 11.54! 4884 725] 040 2.48
315 a7 470 4959 820 T.19 -1.57
76 17 4.47 4197 587 1.5 0.8
259 53 5.08 4918 856 747 -1.18 — .
1 29, 7.28 4067 866 a1 089 E % $ g 8_ % § =0 3 8 3
373 49 7.8 4831 739 6.54 0.845 L E = § 5 3 % 3 é
363 28 12.88 4787 748 .40 2.75
143 23 6,22 8703, 750 12.84 .33 [ %™ - cLEC Resut _._.Qwé;{g;;l',}']
14 6.00, 3971
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Qwest Perf Results Checklist (14-State 271P1D 5.0) Regional

Checklist #4 - Unbundled Loop - Analog tr}sta?latior_:

i \nstaliation Commitments Med (Percent’ (OP-3E) {Benchmark}-. interval Zone Two
- Date. CLEC Num

Dac-02 7068
|Jan-03 4139
‘[rep-os 4580
imar-os 3851
:Japr03 4772
. |May-03 4054

| Jun-03 5016 g gggas g g
| ks 9478 g 8 g -3 5 % g § g 8
aug-08 8246

Lo X - ~CLECResul  ——#— Gwest Resul
Benchmark - 80%

4 Sep-03 481

Instakation Interval (Average Days) {OP-4E
CLEC Num _|CLEG Denon CLEC ResuljQwast Num |Qwest DenorQwest ResuliMod Z Sct_ {P!

12097 2434 497]  11a128) 20207 562 a2t
Jan-03 9498 1980 48|  toe20a] 21078 5.04 .27, L, 8
Feb03 8516 1743 s0s|  esas3 w8323 483 157 ¥ eoo
Mar-03 gase 1790 so0{ 83000 19043 493 .48 9 o0
Apr-03 10702 2145 498 1oszm| 20067 5.29) 127 200
May-03 15348 2260 gez|  11s43 22364 534 10,68 lom . —
Jur03 30614 2985 1026{ 1zaz0] 22669 5.4 192 g g 8888888833
14508 3017 401 120506 22838 88 3 8 3 5 53 E 8% 3

13414 2724 4.92 122222
21833 4104 532 117720 = = =)} = - CLEC Result
16754 3161 532 128483 Benchmark - 8

Uil

8532 1710 5.02 29800

Delaysc Days for Nm-Eg‘r:il' Reascns (Average Days) (OP-BA-5
: iDate CLEC Num JCLEC Denon] CLEC ResuEt!Qwest Nym
254 47 540 4845
81 15 5.40
125 40 312
13z 25 5.28
8 12 277
113 30 3.77]
139| 25 5.56
122 34 3.59
5001 0 T4
1827] 157 1164
368 87 549
9 -

14 7.07]

3 Dsilayed Days for Facllity Reasons (Average Days}
.| Date CLEC Num ICLEC Dencon CLEC ResultlGwast Num

: {pecc2 225 32 7,03 9203

L Lan03 168 20 8.40 8629

“|Feb03 372 26 14.68 3779

".{Mar-03 230| 1 14.38, 3759

Hapr-03 150 20 7.5 5153

May-03 203 39 5.21 4330

“uno3 202 25 .08 5533
102 1a 567 asg3 z
159 27 589 4238 E
a4 a4 7.59 3803
144 3z 8.0 5351 " = % - - CLEC Result ——@— Qwesl Result |
174 55

14 07| 4919
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Qwest Perf Results Checklist (14-State 271PID 5.0}

Regional

Checklist #4 - Unbundled Loop - Analog Installation

g New Service Installation Quality (Percant) {OF-5) {Parity}— Interval Zone One and Two f
- [Date CLEC Num_|CLEC DenonlCLEC ResullGwest Num | Qwest Denot Gwest Rasu\lMod ZScr |F'aLn!' Score |-

¢ |Dec-t2 24218|  2aras] wrew|  esms|  e7ase|  7azem|  7amy

+|ven-o3 21380]  217v2|  escow|  edm0]  evote|  7amew|  7am
15248 s671|  orvaw|  ewaan]  eaa0s|  7aeew| 675
18172 18550  o9rgan|  GSedt eoi14|  eo.8am| 758
16304 18604|  oe1ew|  semeal  assa1|  Tiaow|  -eam
14296 15544  emozwl  eiie]  satirl  To.sew 884
15575 w07sf  oraewi  eisee]  eecor|  coamw|  ion . R .
20081 zoses|  oraswm|  sazes|  wiser|  ewormi  7ess Py % 2888 E 53888
21697 ome1|  erviwl  esaz warel|  6T.54% -BB.51 #8855 E 533 % : 3
71366  z1ez1|  eretw]|  eszee]  seses|  To.4sw 80
21882 22123 98.04% 8755 auaaal 73.37%) 7445 r’§ - JCLEC Resuft ——#—— Cwest R“';;[]

New Service Installation Quality (Percent) (OP-57 Interval Zone One and Two
CLEC Num_|CLEC Dencn{CLEC Resutt|Cwast Num |Owest DenorlCiwest ResullMed Z Scr

24394 24738 98.82% 67482 87399 TT21% -70.87

18359 18571 98.33% 83080 E3408 T8T1% 53,18
18238 18556 98.29% 58579 80114 73.12% 5868
18366 16804 98,57% 82139 83521 74.40% -B85.17
15318 15544 98.55% 6assz 86117 74.18%! 8295
15788 18078 98.20% 084684 #8657 72.95%, -B8.32
20212 20569 $68.26% 66444 81561 T2.57%| -74.64
21838 22181 c8.41% BB 83T 71.37%; -80.14
2147§] 21821 98.41% 68395 2595, 73.86%:

L S S Sl D S S Y

Intervat for Pending Orders Delayed Past Dua Dale (Average Days) [OP-154

CLEC Num_|CLEC Dencn|CLEC ResuitfQwest Num
6159 113 54.50 587268
6268 110 63.35 587297
7318 109 67.14 918721
8073 158 51,08 508842
8816 80 11022 509528
8967 163 81.15] 524440
8908 82 108.63 544197
10114 155 85.25 548510

12410 259 49,07 447088
12275 188 6495 450713
42001 135 3N 361814

584 232 2308l as677

ford

- » =% » = CLEG Rasut

=~ Qwest Resutt ]
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Regional

Qwest Perf Results Checklist (14-State 271FPID 5.0)

eo-fny

P eonr

r = » CLEC Order Count ‘

- Analog Installation

- Unbundled Loop

Checklist #4

Count of Pending Orders Delayed for Facliiiss Reasons Unbundled Loop Analog (O

P-158) (Diagrostic)

CLEG Order Count

Date
Dec

-02

03

1dan

03
-03
03

JAug
Sap-

Adul
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Qwest Perf Results Checklist (14-State 271P1D 5.0) Regional

Checklist #4 - Unbundled Loop - Analeg Repair

Qut of Service Cle

: ared within 24 hours (P ity)— Interval Zone One
;| Date CLEC Num|CLEC DengCLEC Ras_l.lstu Dev silbod Z Ser 100.00% > X
ibec02 1663 1676 ee2am|  87TH -11.84 T 90.00% g
‘JJan03 1504 1600| se63m|  B.A1% 1239 70.00%
* {Fab-03 1687, 170s| sesawm|  eas% -18.78 5 60.00%
"Mar.03 1978  1em4| sermm| S0 -21.37 8 e
-JApro3 1819 1g32| oozew|  8.38% -0.44 Y
IMay-03 1764 1787)  eBTAH|  1127% 879
“Huun-0a 1896 1941| o7.68%| 1505% -8.21 . . . _—
lauoa 2439 2592]  9833%[ 18.81% -7.18) 83383 2883 2‘ g % g
- |Awug-t3 2090 2188 96.77%| 17.60% -11.8 3 - .-,-“; 5 E 5323 g
1945 1999 97.80%: 15.92% -11.26
1848 1883| 9B.04%| 13.88% {77 % - - CLEC Rasult_——#—— Qwest Result |

ntervel Zone One
Cwest Nurn Cwest Dend Cwest RasJMod ZSar
107554 10ez92 g8.41% -5.57|
108761 110436|  68.48% -5.33)

m4g3s|  112634|  eaoTR] 1247
119749 13158| so@im| 1554
17810f  119288| 985s%|  -6.38
122808 124905 9Ba2%| 614
20472} 128727 9s24%| 83
19081f  141132| sesaw| 472
1307520 14z7ee{ o7se%| 538
w0120 133268  e7eSW| 7.2
steass| 120052 96.70% 4.1
117708 -9.38) .68

88.00%
88.00%

g 8 8
5 & &

Egg "-’-zag

|- = % - - CLEC Resut —#—— Cwest Rasut |

Mar-33 1
Apr03
May-03
Jun-03

2
5

CLEC ResuStd Doy
3:40] 425135184253
330 4114 [1407370.31 110435
4:04| 430188279517 112634 16:43 -30.%7
418 436200135823 131369 19:44) -28.07
404 4:58[1449161:29 119289 12:09 -28.37
4:49 5:35[1686648:03 124985 12:46 -28.54
.82, 6:34[1855603:48 128737 12252 -25.13]

T-49 8:57H823908:17 141132 12:55 20,22 z 8 $ $ % 8 8 % ] 8 )

B:27] sospotziaaas| 1azres|  wace|  .zme7 E -2 39 I 3
w - <€ z

6:00 ssohaaozsasy| 1amse]  1aas| 2589

8:08 721paradoest| 120052 1218 2249

1177081

{MR-7D} {Parity}-- Interval Zona One

Owest Numi Gwest Dend Owest ReaMod 2 Sor
12803 112288]  11.40% -2.48 12.00% iM,
184 2007  9.17%) 12805  11348e|  1137% 309 10.00% % _ JUSVPE SN
170 2128 7.95% 13243 115604)  11.46% -4.98 8.00% 1 Cee X7 Tx - X
173 zas2|  7oem 15a49)  1asa7e] 1a71m 71 8.00% 4 x
1889 230  B54% 14818)  1222B4]  12.12% -5.24 2.00%
213 z248|  9.48% 14883]  120016]  11.83% -3.16 2 00% |
233 2e88]  9.45% 15656 131888  11.88% a7 0.00% .
“|du0z 332 s240|  10.25% t7930|  1easis|  1241% 369 8 % § g 88488 % 8 8 83
HAug-03 292 2856|  10.47% 18981|  148118| 13.00% -3.98] § iz g & é" 53 Z d% g ZS_
|sep-03 214 2509 8.28% 17620|  136514] 1231% 704
0ct03 206 2a63|  a7z% 1a607|  122850[ 11.89% 472 [- = 5 - < CLEC Result —=#—CQwes! R

" [MNov-03 218] 2459 arsxl 2 13834 120540 11.48% 415
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Qwest Perf Results Checklist (14-State 271

PID 5.0)

Regional

Checklist #4 - Uan

ndled Loop - Analog Repair

Repalr Repeat Raport Rale (Perceni) (MR-7E) (Parity)— Interval Zona One

Date CLEG Nutn|CLEC DendCLEC ResuyStd Dev  |Crwest Nut Qwest DandQwast ResdMad
Dec-02 138 8.40% 29.18% 10813 G4774) M14%
Jan-03
Fel-03 138 812% 27.31% 11264 orrkyl 11.58%
. [Mar-03 140 6.83% 2522% 135686 116355 11.76%
.| Apr-03 163 2.49%! 27.87%) 12792 105361 12.14%
- [May-a3 172 949%| 20.31% 12837 110651 11.69%
Jun-G3 180 9.68% 20.57%) 13557 113402 11.85%
Julo3 228 8.58% 2D.44% 15487 124138 12.48%
. jAug-03 229 2183 10.44% 30.58% 18339 125152 13.06%
J(Bep-02 159 2020 787% 25.93% 152551 118944 13.04%
Oct-03 154 1840 B37%| 2769% 12433  104534F  11.89%

-4.39

-4.85
-2.89)

-4.2

-3.96

-3.8
-8.84
-4.83

-3.81

Parity Score
-2.48]

a7’
-518f 7

278
22}
asel ]
-a.8f:
-5.48| =

3
'

14.00%
12.00% g
10.00%
6.00%
8.00% -
4.00%

2.00%a
2 8
L3

Y ;

[* = "% - - CLEC Resut_~—#——0Qwest Result |

May-03
Jun-03
Jul-03

Aug-03

¥
5

Mar-03
Apr-03 4

Qut of Servica Cleared within 24 hours fP
Dats CLEC Num|CLEC DandCLEC ResuStd Cav | Qrwest Num Mod Z Sor
Dec-02 428 430 99.07% 9.50% 21248 -5.84]
Jan-03 364 365 §0.73%| 5.23% 20890 22602 -5,06
Feb03 M7 348 #.71% 5.358% 19814 21424, -4.89
Mar-D3 418 422 85.05% 2.65% 24296 28477 -5.23
Apr-03 560 5654 99.65% 5.92%| 25385 20757| -5.11
Mey-03 881 658 99.26% BE3% 29584 31497 ~5.73]
Jun-03 883 708 8. 74% 17.75% 32380 35043 431 S—— i "
LJuk03 1001 10650] 95.33%| 21.09% 35096 39589 -4,91 % B 8. 8 g g § g 8 8.
779 795| 9799%| 1404%| 34458} 37489 8.8 § 5 § LRS- :% 5 3 5 3 33
752 756 B9.17%, 13.40% 32485] -5.85
708 722 87.78% 1472% 27852 -4.64
880 703 86.73%: 17.79% -8.02
All Troubles Cleared within 48 hours {Percent) (MR-4E} (Parity)— Interval Zona Two
Date CLEC Num|GLEC DendCLEC ResuStd Dsv | Owest NuryCiwast Dard Gwest ResiiMod Z Scr
Dec-02 12 512f  100.00% 0,00%; 37377 33098 97.82% -3.35]
Jar-03 493/ 493]  100.00% 0.00%: 3179 1730, 982B% -283
Feb-Q3 445 48| 1060.00% 0.00%; 29051 28548 §8.32%| -2.75
Mar-03 875 575 100.00% 0.06% 34333 35683]  97.58% -3.74
Apr-03 714 716 §9.72% 528% 368534 31015 98.70% -2.39]
May-03 775 7rsl 100.00% 0.00%| 41507 42180 9845% -5.48
L [Jur-03 848 a51 99 65% 5.63% 45870 48592  98.02% -3.38 — ;
- Jul-03 1234 1240 96.52% B8.94% 51015 52083 97.65% -3.85] o E 8 % § g s
- fAug- 03 963 oes| oo7ew| 485w 48114  4metn| esarw .3.45 3 E 35 3 é 533 ; 33
Sep-03 3 942/ 99.66% 8.63%, 42572 43538  8v.7e% -3.82
Oct-03 £9.66% 8.83% 37852 38621 6B.52% -2.78
4.81% 97.58%,

Jan-03 2198:43| ;.

Feb-03 2093:05 448/ 4:40

Mar-D3 315210 575 528 5:438| 449308:05] 35683 12:35)
Apr-03 3519:21 716 4:55 610 434507:21 3701s 11:44)
May-03 454759 775 5:52 5:59] 523144.08) 42160; 12:28)
Jun-03 675023 851 7:56 7:41] 818263:45 48592 13:18|
Juk03 11052:14 1240 B.55 8:50] 70076558 52083 128
| Aug-03 604442 965 6:18 7:05| 828326:31 48810 1252
Sep-03 8229:43 942 837 B:18| 683816:03 43538 12:57]
Oct-03 843630 880 718 46638416 12:08]
Noy-03 8598:04 13.28

Jun-03
Ju-03

Mar-03

[ - 2¢ = - CLEC Resuk ——#— Owst Resul |
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Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Chacklist #4 - Unbundled Loop - Analog Repair

Repair Repeat Report Rate (Percent) (MR-7E) (Parity}— Interval Zone Two
CLEC Numi{CLEC Dend Mod Z Ser
-2.88
07
-0.4¢
-3.48
-4 18]
-39
-1.38
-4.22
-2.25)
-3.84]
-1.98
‘1_.49

(MR-7E*) (Parity)— Interval Zone Two
Orwest Nurm| west DendOwast ResyMod £ Sor
3258 28229 11.54% -2.49

B
=
=

-4—— Good

8
g

2734
3187
3482
4307
50ze
5950/
5624
4681

24949 10.96%.
31087|  10.19%
32818 10.77%
3I7085)  1181%
40894  12.20%)
45763 13.10%)
42359  13.28%
37550  1247%

.88
273
-3.97
-3.38

-1.8
~4.38/
-2.07
-3.92

arity)= Interve! Zone One and Two

145926( 13323973,
145777 13271254
145885| 13212897

3027 444455/ 171972] 13147643 131%
3048 450881 0.68% 8.19%| 1598687 12070442 1,253%
3023 453577 0.67% 8.14% 1709367 12883881 1.33%
3¥7| 459295 0.72% 8AT% 172138] 12785908 1.40%
4480 474045 0.95% 9.71% 197273] 12083430| 1568%
4] 480738 A79% 5.86% 105737 12597487 4.55%
il 491942 0.72% 8.45% 160729 12037397 4.50%
3243| 500450, 0.85% B8.02% 161939) 11856249 1.35%
3322 505887 0.63% 8.08% 155867] 11868610

o and Two

H Trouble Rats (Percent) (MR-8*) (Parity}- intarval Zone O

;| Date CLEC Num|CLEC Dend CLEC ResyStd Dav | Qwest Ng?mst Dend Qwast ResJModZ Ser

- jDec-02 1877 4zozsd]  o4sw|  e.e7m| 1z3oos| 1sazaery)  ogew| ste2 i

 Jsan-03 1.20%

{Fab-03 so7af  a3raz7| o]  essw| to2ts0f 1a2izeev|  osew|  ooes|  .toesf | g 100% /\././.—*\

* |Mar03 o558 adads2| osew| 7sew| 1d7aze| 1siaees|  vamw|  asp2|  -21.8)c ,_3., g';g: X

--|Apr0s ases| asose1|  os7%| 751w qa7ser| 1aevoadzl  oew|  -31es) 2038 oo X - T X X%

*|ay-os 2a87| 4s3577]  055%|  vaew| 14774s| 12sesest|  1aswm| v zesad # Mo%i

Jounes 254z| 4soz0s|  osse|  7ezm|  sdzce| 127ssecs]  t2im]  cese| 2822 0.00% .
Jul-03 age|  a71045]  o70m|  ssam| 1esseo| 1zesm43n]  13aw| avse|  .23mal 8 o8 i 8338 8 8 3 § 3 3

L JAug-03 zoma| asoras|  os2wm|  7.85%| 167511[ 42667467|  1saw|  w243]  -2mez|- § ‘_% £ 2% § E g3 g F;
Sep-03 2813  4ptodz|  057%|  7.54%|  1saseal 20a7ae7|  128%|  4zae| 2742}

{ocro3 2550| sooaso| 05| 7aam|  1a7es7| 1iese2es]  sw|  a160] 2635 {775 - - GLEC Rosull —#—— Qwest Resdt |

-[Nov-03
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Qwest Perf Results Checklist (14-State 271PID 5.0)

Regicnal

Checklist #4

- Unbundied Loop - Anatog Repair

952 3419
864 3384
937 3613
1184 4131

1152 4128
1134 4157
m 4088
746) 52726

27.84%
26.34%
26.57%
27.77%

44.82%|
44 05%,
44.22%
A4.78%

mer and Non-Qwest Related Trouble Reports (Percent) {MR-10

CLEC Num|CLEC DendCLEC Resgstd Day

Dlagnostic]

220905
218135
249381

[Qwest Derf e

N21%
31.33%

Interval Zone One and Twa -
st ResUMod Z Ser [Parity Seora’. )

27.44%|  4462% 73598 233464] 31.52% +5.64
27.208%| 44.54% 76938 247774f  B1.05% -6.21
18.86% 30.12% 83647 262785[ 31.83% A7.67|
14.27% 34.98% 91001 288274 31.57T% -26.66
48.47% 39.80% 91992 287728 39T% -1831
20.25% 40.16% 83808]  204837| N.T1% ~10.27|
18.37%! 28,73% 80040] 241878 33.08% ~19.54]
20.07% 40.05% 73594] 209561 32.06% -16.42

-— Good

40.00%

35.00% o '

20.00% R Koo Hageo X

15.00% BV

10.60%

5.00%

£.00% 3 T T 3 t T
¥91313893333¢
é 5 ¢ g 2 § S 24 0 é

[ - - cLEC Result —8—— Qwest Resutt |
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