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BEFORE THE
WASHINGTON UTILITIES AND

TRANSPORTATION COMMISSION

SANDY JUDD and TARA HERIVEL,

Complainants,

v.
AT&TCO~CATIONSOFTHE
PACIFIC NORTHWEST, INC., and
T-NETIX, INC.,

Respondents.

Docket No. UT-042022

T-NETIX, INC'S RESPONSE TO
BENCH REQUEST NO.4

Request No.4.

Respondent T-Netix, Inc. ("T-Netix"), through counsel, submits this Response to Bench

BENCH REQUEST NO.4:

AT&T filed its Amended Motion on August 24, 2009. T-Netix filed it Amended Motion
on August 27,2009. Both Amended Motions allege that each movant was not the
operator service provider (OSP) for any of the calls Sandy Judd and Tara Herivel
(Complainants) received and that neither company violated the Commission's
regulations.

The Commission's regulation, WAC 480-120-141, required the OSP to provide the
consumer with rate disclosure information. As T-Netix states, it provided the P-III
Premise software platform for the calls in question. T-Netix also explains that the
platform verbalized some information to the consumer.
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Please indicate whether, from June 1996 through December 2000, the P-Ill Premise
platform was capable of: 1) providing consumers with instructions on how to receive rate
quotes and 2) providing consumers with rate quotes.

Please respond to this Bench Request no later than Thursday, March 11,2010, with an
original and five (5) copies. If you have any questions concerning these requests, please
contact Administrative Law Judge Marguerite E. Friedlander at 360-664-1285, or via e-
mail at mfriedla@utc.wa.gov.

RESPONSE TO BENCH REQUEST NO.4:

From June 1996 through December 2000, the P-Ill Premise platform was capable of: 1)

providing consumers with instructions on how to receive rate quotes and 2) providing consumers

with rate quotes.

DATED this 8th day of March, 2010.

T_N~EIX'INC.

By:---;,~--..:--=---=----=--_~~ _
ur A. Butler, WSBA # 04678
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Glenn B. Manishin
Joseph S. Ferretti
DUANEMORRISLLP
505 9th Street, N.W., Suite 1000
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CERTIFICATE OF SERVICE

I hereby certify that I have this 8th day of March, 2010, served via e-filing a true and
correct copy of the foregoing, with the WUTC Records Center. The original, along with the
correct number of copies (5), of the foregoing document will be delivered to the WUTC, via the
methodes) noted below, properly addressed as follows:

David Danner
Washington Utilities and Transportation

Commission
1300 S Evergreen Park Drive SW
Olympia, WA 98504-7250

Hand Delivered
U.s. Mail (first-class, postage prepaid)

X Overnight Mail (UPS)

Facsimile (360) 586-1150

X Email (records@wutc.wa.gov)

I hereby certify that I have this 8th day of March 2010, served a true and correct copy of
the foregoing document upon parties of record, via the methodes) noted below, properly
addressed as follows:

On Behalf Of AT&T Communications
Letty S.D. Friesen
AT&T Communications
Law Department
Suite B 1201
2535 East 40th Avenue
Denver CO 80205

Hand Delivered
U.S. Mail (first-class, postage prepaid)

.z., Overnight Mail (UPS)

Facsimile
.z.. Email (lsfriesen@att.com)

Confidentiality Status: Highly Confidential

On Behalf Of AT&T Communications:
Charles H.R. Peters
Schiff Hardin LLP
233 South Wacker Drive
6600 Sears Tower
Chicago IL 60606

Confidentiality Status: Highly Confidential

Hand Delivered
U.S. Mail (first-class, postage prepaid)

.z.. Overnight Mail (UPS)

Facsimile (312) 258-5600

~ Email (cpeters@schifthardin.com)

On Behalf Of AT&T Communications:
David C. Scott
Schiff Hardin LLP
233 South Wacker Drive
6600 Sears Tower
Chicago IL 60606

Confidentiality Status: Highly Confidential
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Hand Delivered
U.S. Mail (first-class, postage prepaid)

__ Overnight Mail (UPS)
__ Facsimile (312) 258-5600

~ Email (dscott@schifthardin.com)
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On Behalf Of AT&T Communications:
Tiffany Redding
Schiff Hardin LLP
233 South Wacker Drive
6600 Sears Tower
Chicago IL 60606

Corifidentiality Status: Highly Confidential

On Behalf Of Complainants :
Chris R. Youtz
Sirianni Youtz Meier & Spoonemore
Suite 1100
719 Second Avenue
Seattle WA 98104

Confidentiality Status; Highly Confidential

On Behalf Of Complainants :
Richard E. Spoonemore
Sirianni Youtz Meier & Spoonemore
Suite 1100
719 Second Avenue
Seattle WA 98104

Corifidentiality Status: Highly Confidential

Courtesy copy to:
Marguerite Friedlander
Washington Utilities and Transportation
Commission
1300 S Evergreen Park Drive SW
PO Box 47250
Olympia WA 98504-7250

Hand Delivered
__ U.S. Mail (first-class, postage prepaid)
__ Overnight Mail (UPS)
__ Facsimile (312) 258-5600

~ Email (dscott@schifthardin.com)

Hand Delivered
__ U.S. Mail (first-class, postage prepaid)
.z., Overnight Mail (UPS)
__ Facsimile (206) 223-0246
.z., Email (cyoutz@sylaw.com)

Hand Delivered
__ U.S. Mail (first-class, postage prepaid)
.z., Overnight Mail (UPS)
__ Facsimile (206) 223-0246

~ Email (rspoonemore@sylaw.com)

Hand Delivered
__ U.S. Mail (first-class, postage prepaid)
__ Overnight Mail (UPS)
__ Facsimile (360) 586-8203

Email (Word version)
(mrussell@utc.wa.gov,

~ mfriedla@utc.wa.gov

ATER WYNNE LLP
LAWYERS

601 UNION SlREET, SUITE 1501
SEATTLE, WA 98101-3981

(206) 623-4711

. 4 - T-NETIX, INC'S RESPONSE TO BENCH REQUEST NO.4


