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Qwest Performance Results (ROC 271 PID 4.0)

Regionat

Checklist #4 - Unbundled Loop - Analog [nstallation

Instaliation Commitments Met (Percent) {OP-3 } Interval 2ore One

Date CLEC Num ICLEC Denon{CLEC Resul:iQweast Num [Qwest Deng Qwest Resul{Mad Z Scr Parily Scora 100.00%
. {Jan-01 6912 74719 92.52% 80216 57449]  91.55% -2.89 278 98.00% , X X X Xe
_' Fab-04 BOOS 8506 94.11% 80219 86365 92.88% 4.2 -3.55 T gjgg:: | LK%
[ [Mar01 10347 10828 95.56% BOESE 96101 93.50% -8.22 6| ] E gz:ug%i . 4
| apr01 8852 10344 95.24% 84054 BOG1E 93.79% 53 -4.52 9 90.00%
May-01 11643 12500 93.14% 92701 99361 $2.30% 0.66 061| :gﬁ::
“dun-o1 10889 11282 95.62% 9122 89811 93.49% -12.36 E.¥-1 84 00% ‘ ‘ .
“ouket 11381 11538 9B.64% #8330 104580 94.02% -10.85, -13.07 5555555335335
{Aug-0s 13867 14051 98.69% 113058 114356 94.72% A19.8 aaf S % 5 5 5 £ 3 2 & o20d
e« 3 57 Fo g 2
Sap-07 14336 14586 98.20% 92713 9Tz 94.70% -18.04 -11 98
Ocl-01 20093 20345 88.76% 59361 104010 95.53% 204 134 . - - CLEC Result e Qwast Result l
Nov-01 17502 17674 99.03% 87558 81581 95.50% -2073 -13.6¢; —————Benchmark - 90%
iDec01 18800 19168]  9a55% 75309]  80i7s 93.93% -24.08 1563 -
;. Instaliation Intervat {Average Days} (OP-4 )-- Interval Zone One
:-|Date CLEC Num |CLEC DenonCLEC Resul{Qwest Num [Qwest Denod Qwest Resul|Mog Z Ser |Perity Scors |- 2.00 y
“Jaano1 24024 2835 847  sTasas]  erass 5.20 13.65 7af: VY
AFa-01 24843 3383 724|  4s73s0 88353 5.8 10.98 s a8l 600 '%ﬁﬂﬂ:ﬂ
IMar-at 291141 4707 6.8 542765 96078 585 417 153 3 jgg;
[+ Apr-01 26595 3958 668 498489 25612 5.56 8.12 o5l © o0
| May-01 35040 5447 B8.43 554039 99342 5.58 8 3.86 2.00
-fduno1 11844 5568 5.72 597834 99500 6,00 2,74 266} ¢ é'gg — - i i
i1 20733 5438 5.79 804840 105247 578 2,37 -0.78[: 5 5 5 555 58 5 5 5 &
‘| Aug-01 35221 6160 5.72 729291 120419 .06 -3.03 -2.84 5 8 5 & = & ERNN g" g %
“{sep-0t 38506 6954 5.53 870261 95731 578 239 -2.45 oo = = =9
Oct-01 48508 8917 5.56 573862 104784 5.48 114 031 “ ¢ TVCLEC Resut sl Rosull
INov-1 43823 7358 5.95 519386 92366 562 a1 1.5 Benchmark - & J
[Dec-01 52722 5613 5 48 484873 80692 578 -3.88 BRI R ,
Belayed Days for Mon-Facilily Reasons (Average Days) {OP-8A )~ Interval Zone One
Dats CLEC Num [CLEC Deno{CLEC Resulf{Gwest Num |Qwest DamﬂQwestHesuI Mod Z Ser  [Parity Scare 25.00
' JJan-01 8547 408 20.82 15025 2403 6.25 13.87 7.43 2000 X,
" Feb-n1 8514 400 16.28 9519 1847 5.78 13.41 715 .
“{Mar-01 3295 381 9.13 10443 1781 5.83 a5z 1.44 3 1590 >(-_ x
Hapr01 5377 402 13.38 9625 1844 522 .58 44 8 10.00 -x,' N X,
way-01 7988 735 10.87 10842 2483 437 1233 5.49 . }
Jun-01 2510 213 8.34 10845 2689 411 8.87] 438 ‘ 5.00 4
Jure 2338 310 7.54 13600 2847 4.78 314 091 0.00 ‘ . .
1Aug-01 2848 431 851 16120 2823 571 072 056 = i Z % 5 E z 3 i T 5 3
[ 1sep-01 3713 541 6.86 13542 2286 5.92 1.08 0.34f: £ 3 g - ¥ 5 3 g g E g g
Oct-01 2388 843 455 14719 2492 5.91 -1.73 205 =
ANev.ot 1735 463 375 13002 2661 4.59 1,74 2.06| r X = - CLEC Resull “——— Qwest Rasuft
Doc-B1 3504 577 5.25 11624 2426 4.79 2.5 osaff .
Delayed Days for Faclity Reasons [Average Days} (OP-8B )~ Interval Zone Cne
1Dste CLEC Num ECLEC Denor{CLEC Resuli Qwesl Num IOwesl DenujQwesl Resuti Mod 2 Sor |Parity Score
Jan.01 3656 150 25.74 106535 5830 18.27 3.48 112
Fep-01 2307 101 22.84 77834 4499 17.30 2.24 036
AMar-o1 1986 120 15.55 74862 4452 16.77 01 -1.06
Apr-ot 1572 [ 17.47 51070 3720 15.42 17 0.03
May-01 213 122 17.47 52325 77 14,82 131 021
ofm-p1 1410 B0 17.52 59214 3900 1518 2.03 0.24
0t 1206 108 11.38 43591 857 1130 0.03 .0.58[ ' 000 S -
Jaup-01 1284 a2 18.88 50332 3935 1299 2.1 027" 5 5 3 &5 355 35 5 -i 3 5 3
.1sep 01 300 42 714 41851 3318 1281 1.29 178" g 3 §" 5 é‘ 5. E] é" 3 ’g § E
Ocl-01 1019 a7 171 20441 2798 10.88 1.98 02|}
Nav-01 453 45 1007 21783 2152 10.12 -0.02 -1.01 ‘ |T- ¢ - - CLEC Result ——M——Qwast Result
Dec.01 745 100 745 28210 z7e1 22 T "

10.14

-1.99

January 16, 2002

Page 88 of 322




Qwest Performance Results (ROC 271 PID 4.0)

Regional

Checklist #4 - Unbundled Loop - Analog Installation

Instaltation Cormmitments Met {Percend) (OP-3 }- Interval Zone Two

oste CLEC Num iCLEC DenonfCLEC Resul{Gwest Num JQwesl Denol QweisequMndZScr |Parity Score | 100.0%

Jan-01 1170 1248]  93.50% 23980 26500]  90.18% 421 282 T g:gg:: x- % Hogr X%
“[Fen-01 1324 22 93.11% 21284 23155 91.91% -18¢ -1.08 i 94.00% .. X" »" § ,K
| Mar-01 1623 112y 94.20% 23762 25845 91.84% -3.33 302 2 92,00% N
|Apr-01 1744 1844 94.58% 23192 25392 91.34% -4.78 -3.8}1 ® 90.00% %

- {May-01 2869 2950 98.93% 265488 29006 91.32% -10.62 721 ::'gg:;:j

Jun-01 3612 3697 97.70% 28111 268736 80.87% 13.58 -2.26] a4.00% . . .
oot 3200 3248 98.52% 27605 30140 91.50% -13.53 -9.22f; % 555555% 555§
" [Aug-01 2404 2458 g7sen 32823 asz1a]  sazw 8.3 S41], s 55 ¢& £ 53 2 5‘; g E g
: |sep-a1 2331 2383 9865% 27082 29106 92.94% +10.41 733
{001 5457 sse1|  esaae 30570 3585 sz -12.34 a8 T - -CLEGResull  ~——@— Qwast Resuit
“{Nev.01 3952 4367 90,50% 27034 28650 94.96% 10.34 527 Banchmark - 90% ‘
“{Decot 3263 23397 96.06% 22588 24574 91.92% 320 £.04 . o

Instattation Interval (Average Days) (OP-4 )-- Interval Zone Twa 3

{Date CLEC Num |CLEG Denor] CLEC Result| Gwest Num_|Qwest DenorlQwest Resut{Mod 7 Scre | Parily Score

Hoan-01 3442 421 .18 158760 25580 5.97 3.22 oes}
“{Feb-01 2782 367 7.79 133075 23154 5.75 32 0.95
Amar-0n 3112 421 739 151811 25844 5.87 2.16 032 'é

| apro1 2712 466 5.82 150737 253482 594 02 aaf] ©

may-at 7085 1129 §.28 175146 29006 5.07 0.59 0.64]; -
| un-01 7880 137t 575 190878 28736 663 -1.88 221f ¢ o00 — e —

Jul-01 78414 1302 8.02 190089 30405, 6.25 0.59 -1.38( 5 %5 5% 5 553553 55

Aug 01 E281 1088 5.74 215067 35624 6.04 0.93 BE1E §E 8 3 5 & 5 3 % % 3 3 %
| {sep-01 4845 887 5.48 170565 29403 580 141 13 SeEd2sTadoza
Joerer 10341 1903 5.42 162842 32820, 5.58 -0.56 .34 T+ = OLEC Resull | emaxtbe—Qwest Result
Anov-01 12437 1768 703 163912 28833 568 158 2.01 l Benehmark - &

Joecoy 9154 1561 586 141248 24728 571 048 o71fd ) )
elayed Nays for Nan-Factity Reasons (Average Days) (OP-8A - Ioterval Zone Two 3

Dale CLEC Num YCLEC Denon CLEC ResulfQwest Num |Qwest Denor] Qwest Resut| Mod Z Ser_|Parity Scars [ 16.00
“[san-01 488 51 9.50 4855 685 7.30 1.08 0.4} 1400
- |Feb-0t 5044 81 12.89 2726 435 6.27 1.07 -0.35: 1200
[Mar01 1158 B4 13.78 n7s 460 6.90 108 2as|{ g 1000
fapeat 410 89 4.61 3045 575 5.30 .33 1.2 3 :'zg 1
M0 624 i) 3.3¢ 3789 683 5.55 133 018 400
ouneot 575 74 1.7 3584 747 430 143 013 ¢ 200
fduko1 1050 127 827 5091 885 569 1.2 -0.27| 0.00 — . ,
jAug1 655 87 7.53 7241 878 825 -0.16 ) 5 5 5% F55%55%3 55
“Isep-ot 569 57 098 3707 722 513 143 013 § 83 55% 53 2 & 28 %
Jocto1 709 146 4.85 86186 517 8.10 097 189 oos =" R =@
- {Mov-01 3405 406 8.39 8402 77 8.93 -0.19 a2 [- = % - - CLEC Resul ——#=——wnsl Resull |
.|Dec0i 1597 a1 768 2813 825 4.52 2.51 0.53

Delayed Days for Faclily Reasons (Average Days) (OP-BB )-- Interval Zong Two
“{Cale CLEC Num {CLEC DeneriCLEC Resuli|Gwest Num [Qwest DenodQwest Resul{tMod Z Ser_ |Parity Scars 50.00 ——

Jan-01 976 5 39.04 43521 1945 2238 207 0.26" Py - X !
“Ireb-01 748 17 43,88 33762 1438 23.48 229 0.39 35,00 i H

Mar01 178 16 .12 522 1623 2259 .98 46 m 80007 }

Apr-01 154 1 1| avem 1825 2282 072 asef) &2 |W

May-01 346 17 20.35 40417 1835 22.03 -0.22 113 15.00 .

Jun-01 110 11 19.00 43879 1878 24.43 08 -1.55) ¢ foge X . I R
fnos 180 2 se1|  aa%66 1782 18.72 4.52 192}, S e e !

Sug-01 243 s 6.94 27081 1850 16.41 -1.83 247 = 5 gc. § 5 5 é T B § 5 5
: Sap-01 190 15 12.67 22183 1481 1499 034 -1.21 § E i é‘ _% 3 5:,‘ § = zs g

Oct-01 326 43 7.58 20438 1374 14,87 132 1.8

Now-01 521 68 769 15413 1082 14.24 -2.08 -2.26 ~ U3¢ - - CLEC Resull ——@—— Qwest Rosult !

Dec-0t 291 3¢ $.70 18851 1262 14.94 067 4 T T
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Qwest Performance Results {ROC 271 PID 4.0)

Regional

Checklist #4 - Unbundled Loop - Analag Instatlation

o

New Sarvice instaliation Quatity (Parcent) [OP-5 ). Interval Zane Ore and Twa
Date CLEC Num_|CLEC DenorCLEC Resuit| Gwest Num |Qwest Denod Cwest ResullMod Z Ser_ iParily Score
Jan-01 10776 11132 96.79% 89513 131402 B8.12% -62.32 -38.9
Feb-01 10182 10649 96.52% BOBEE 127524 T0.31% -58.63 -35.43
Mar-01 14802 12489 95.37% 82224 126218 45.09% -87 .87 -42.14
Apr-01 13108 13634 98.13% 34504 129375 65.32% -71.89 44,71
May-01 14483 15247 94.86% B4096 133023 53.22% -76.74 -47.65
Jun-01 15927 16768 94.95% 90660 140744 84.41% -78.16 -48 52
Jul-01 15168 15862 9581% 88115 133354 53.65%. -79.1% -49.14 ..
Aug-01 15287 16072 25.12% 81148 145856 62.48% -81.08 -50.29
Sap-01 16540 17164 96.36% 99004 142102 69.67% -11.38 -44 69
Oct-04 20960 21936 595.55% 65878/ 132881 64 48% -86.09 -85.18
Nov-01 23739 24471 97.01% 5456 129407 86.81% -92 -56.93
Dec-0+ 2_2130 22778 97.16% 75153 113225 B8 3% -89.88 -55 64
X New Service Instaflation Quality (Percont) (OP-5" ) Inlerval Zone Ona and Two
.. [Date CLEC Num [CLEC DenorfCLEC Result|Qwest Nunt {Qwest Denod Gwest ResulfMed Z Sor Parity Scare
'; Jan01 3
1Feb-01
Mar.01
“|apr-o1
Map-01
Jun-01
- -0
- {Aug-01 15618 18072 57.18% 102480 145856 70.27% -70.83 -44 08
Sep-01 16778 17164 §7.75% 107504 142102 75.85% -83.3 -39.48
Oct-01 21411 21935 97.561% 96214 132881 T2.41% +77.35 -48.03
MNoy-g1 24008 24471 88.11% 96046 129407 7422% -718.34 -48.62
.|Dez-1
: Interval for Pending Orders Delayed Past Due Date {Average Days) {OP-15A )
|oate CLEC Num [CLEC DenonCLEC Resulll Qwes! Num_|Gwest Denor] Qwest ResullMed Z Ser_|Parily Score
WJan-01 68241 613 111.22 493753 5464 90.38 B.38 4.086
[ Fep-01 37337 502 63.07 147841 5096 2425 38.36 2232
Mar-01 45844 737 6220 226835 7212 3145 279 15.87
Apr-01 176 12l 59,85 543547 9501 56.62 1.36 -0.17
tay-01 15097 495 38.58 254762 7200 35.38 1.75 0.cE
Jun-91 13333 468 28.43 292047 7447 30,22 -4.86 -3.95
Jul-01 254D 208 12.33 260445 1277 25.79 -T.22 -5.39|
" [Aug-0t 3867 297 13.02 353774, 8060 35.05| -8.98 -B.46}.
Sep-0t 7460 265 28.15 372882 689! 4253 -4.45 A7
Cel-01 4259 248 1737 386274 3045 49.26 =8.45 -G.14
Mow-01 5172 328 15.87 462862 8928 5184 -10.2 -r.z2f
Dec-01 6220 258 24.30 498149 8416 591§ -Eﬂ.? -5.91 .

Gaod  —e—ipe

Good —m

~-f— Good

100.00%
90.00%
80.00%
10.00%
60.00%
5000% |
40.00%
30.00%
20.00%
10.00%

0.00%

KERERTRTR TR TR T IRTHTRKEN

Jan-01 4

Feb-01
Mar1
Ape-Gt
May-017
Jun-01
JulD1 4
Aug-g1
Sep-Df
Dec-01

- CLEC Result ——#——Qwssl Rasult

100.00%
90.50% -
80.00%
70.00% 4
60.00%
30.00%
40.00%
30.60%
20.00% 4
10 00% |

0.00%

May-01
Jun1
Jui-01
Aug-0t
Qet-01
Nov-01 4

Sep-01

2
g
H
o

Feb-01
Mar-01 -
Apr-01

= CLEC Result ——8——Qiwesl Result |

4
X

<
xl
b
X

Dee 01 L—3om

Mar-01 4
Aprt ]
May-01
Jun-01 4
Jul-01
Aug-01
Sep-01
Oct-01
Now-G1

[+ = % - - CLEG Resut

——#——Qwest Resull l
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Qwast Performance Resuits (ROC 271 PID 4.0) Regional
Checklist #4 - Unbundled Loop - Anafog Installation
Countof Pending Orcers Delayed for Facililies Reasens Unoundied Loop Analog (CP-168 Y| N
|Date CLEC Order Cound 500 < i
450 -

: [Jan-01 447 400 { "X l
Feb-01 410 240 | ' |
Mar-01 4621 T M x.'x' X g

. 250 H

ﬁqpr-0011 2;; 4 8 200 . |

|May- . 150 " Koo 2

{oun-01 305/ l 100 VENURPVERARE S

Jdur-o1 8sf, Sl |

Javg-01 82 5% 555553553535 5 §

“|sep-01 96/ g:.ﬁ;’:ggéé%ggzg
Oct-01 140 < F4

ANov-01 [~ 5 - - CLEE Order Count

Dec-01

January 16, 2002
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Qwest Performance Results (RCOC 271 PID 4.0}

Regional

Checklisi #4 - Unbundled Loop - Analog Repair

Cut of Senice Cleared within 24 hours {Percent) (MR-3 }-- Interval Zone One

|Date CLEC Num |CLEC Densr{CLEC Result)Qwes! Mum [Qwest Denor] Qwest Resul|Mod 2 Ser _|Parity Scors 100.00%

Jan- 1203 1293 93.04% 116691 136043 85.78% <144 -5.52 T 95.00%

Feb-01 1219 1276 95,63% 101660 111014 90.84% 578 454

Mar-01 1589 1668 95.26% 117608 128187 91.76% -5.19 -4 15[ g 90.00%

Apr-01 1717 1803 95.23% 129725 142123 91.26% -5.91 -4.69% P —

May-01 2079 2172 95.72% 137086 151802 90.31% +2.46 B.15]

Jun-01 2193 2242 97.81% 138684 152854 80.61% 11,28 7.86f B80.00%

Jul-01 2101 2142 98.08% 135739 151870] BY.38% -12.89 -89f 75.00% . . |
Aug-01 2574 2608 98.70% 135635 152184 89.13% 1557 -10 48} T 55 5% 535505755
Sep-01 1929 1953 98.77% 104885 16310 90.18% -12.85 - E 4 r:‘i 5 § 53 5‘ E 5 3 g’

oc01 2575 2584 99.65% 109046 117149 93.06% -13.02 891/

{Nov-o1 2208 2219 99.50% 95817 106724 B9.78% 1447 104 ~ - 3% - ~CLEC Regull —#— Quars ﬁ;ml
Dec-0t 2137 2164 98.75% 86719 100162 86.56% -16.44 -10.98] | o N

- All Troubles Cleared within 48 hours [Percent) (MR-4 }-- Interval Zone One

Anate CLEC Num_|CLEC DenonCLEC Result{ Qwest Num [Qwast Ceno nweslﬂesuI]MndZScr Parity Scors |* 100 00% -

{dan-01 1266 1293 97.91% 192050, 199763 98.14% 33 3.0 99.00% -

;:: Feb-01 1262 1276 98.90% 182481 166169 a7.78% -2 -2.65[ T 98,00% 3
Mar-01 1644 1668 98.56% 187223 190805 96.12% -1.31 8] o eroon
{Apr-01 1778 1803 9861% 196022 202514 97 24% -3.55 -3.16) & 9s500% 4

“{May-01 2162 2172 99.06% 209722 215450 97.34% 5.01 -4.05 95.00%

Jun-01 2238 2245 99.69% 209159 215236 97.18% 718 -5.35} 4 54.00% -

{01 2187 2171 99.62% 208883 248124 98 55% 83 8,051 05.00% !
Aug-01 2622 2627 99.81% 213852 221611 96.47% -9.22 -6.61 E. 5 “?- 5 5 g, E. S ; E. E‘ 5‘
Sep-01 1579 1982 99.95% 185739 170549 97.18% 7.4 5.4 5 5 F 5 35353 %8583

S o4 E = S < wnw O = A

~loeto1 26711 2611]  100.00% 171388 174256 88.36% .56 -4.89
Nov-01 2257 99.95% 136564 167124 a7.18% -7.91 -5.81 0% - -CLEC Result ——@—— Grwest Resun']

“{Dec01 2197 99 91% 144846 151027 95 61% -8.39 £.71).

Mean Time to Restore (Hours:Minutes) (MR-6 }- Interval Zone One

Date CLEC Num |CLEC Denan|CLEC Result| Qwest Num_|Qwest Denor]Qwest Resulhnud Z Ser |Parity Scora 16:48 1

~Jsan01 1279840 1203 9:54 291912712 199783 14.37 466 st 14:24 §

Feb-01 be642:57 1276 6:46| 2071880:09 166169 1228 =125 86} 12:00 \_M
Mar-01 17396:02 1668 7:26( 2240797:05 190805 12:18 -10,38 731 9 636 X, |

“|mpr01 1390317 1803 743| 270321820 207614 1321 -9.18 -5.58 3 712 w5 K X E

- [May-01 1552935 n7n2 7:08( 2973877:25 215450 13.48 1839 -12.48 448 - RSPV x- % - %
Jun-01 12388:51 2245 5:31) 302540527 215236 14:03) 078 -7.56 ¢ 224 TR
Jul-01 10218:32 27 442 3112410:03) 218124 14:24 1863 +12.93¢ ] 200 ) i 1

“JAvgm 1080217 2627 4:07| 3278120:06 221671 14:47 2587 -16.61 ] E E '?: '?: 5 5 § z i § z 35
Sep-01 £323:43 1982 412 2287071:26 170549 13:25 263 -16.9¢}] 58 B R § 5 3 ;3‘ &k zs §
Ocl-01 8449:56 2611 a:14[ 1999011:09 174256 11:28 29.76 -19.08(.

Nov-01 8870:10 2257 3:56| 21680063:07 161124 13:32 -26.81 -s7.3}, E < CLEC Rasull ~——@——— Qwas! Resull
Dec-01 9581,36 2192 422 2267333:03 151027 16:01 -11.35 79

Repalr Repaat Repet Rate (Percent) {(MR-7 - interval Zone One ]

[Date CLEC Num [CLEC Denor{GLEC Resul Qwest Num |Qwes! Denor| Gwest Resul|Mod Z Scr_ [Parity Score | 20.00%

Lian-01 198 1203 15.38% aseen| 208640  17.46% 196 2.19 13133:,’2 3

Fob-01 177 1276 13.87% 31078 171070 12.47% -3.98 BA41E 14.00% G

Mar.04 290 1668 17.38% 33460 196011 17.07% 034 arefi 5 12,on:/n E

Apr-01 273 1803 15.14% 32373 207827 15.58% -0.51 4131 a8 'g;gg;ﬁ:_

May-01 295 1972 13.58% 37240 221328 16.83% -4.02 3.44): 5.00%

Jun-01 315 2245 1403% 35042 221353 15.83% 232 241 ¢ 4.00%

Jul-ot 298 217 13.73% 36711 222495 15.50% -3.46 A ggg:ﬁ: . ; . . , i

- [Aug-01 4186 2627 1591% 36475 226071 15.92% -0.02 -1.01) S ; E. ; ‘°T 'OT = 3. s s E 5
Sep-ai 264 182{  1332% sanz8|  amsezy|  1s.0% an 24 E 4 5 5 553 %eE 39

1 - w2 4z 9 < un 2 Z a
Oct-01 354 2611 13.56% 25170 179250 14.04% 0.74 143ty
Nov-01 324 2257 14.36% 23104 165577 13.95% 0.55 087 5 |'. O « CLEC Result ——@—— Qweast Result *
Dec-01 298 2192 13 59% 23182 155476 14 86% -1.65 20

January 16, 2002

Page 92 of 322




Qwaest Performance Results (ROC 271 PID 4.0

Regional

Checkilst #4 - Unbundled Loap - Analog Repair

Repalr Repeat Report Rate {Percent) (MR-7* )-- Interval Zone One ) ’

Date CLEC Num _[CLEC DenonlCLEC Resulf Gwest Num Qurest Denof Cwesl Resul{Mod 7 Ser Parity Score 18.00% e
Jranon 16.00% |

Feb-01 +4.00% \!"

’ %

g
fApr-01 i 8 eom
*|May-01 3 6.00%

- Jur-D1 : & 4.00%

JubG1 :gg: T T v T T 1
HAug-01 238 1592 14.85% 29847 183934 18.23% -1.28 -1.34 5 5 Z T T o or o ow o oe oo
*|sep-01 170 1228 13.84% 21575 140598 15.35% 145 -1.88 %3 2 c@i’ ‘%{ 2 3313 .3; 13
: 5 8 5 3 2 % 5 8
Joeto01 203 1504 13.50% 19973 1asea1]  14a1m R 181, e £w 0 F 4 |
ANov-01 196 1418 13.82% 18200 126569 14.06% -0.24 .15 *;
- Dec01 o . |

Qul of Service Cleared within 24 hours (Percent) [MR-3 j- Interval Zone Two

*.|Cate CLEC Num [CLEC DenonlCLEC Resul{Ghwest Num Qwest Denor Qwest Resulle! Z Scr_iPacity Scars 100.00% -
- Joanot 164 188  ev.2a% 28813 32467 8B1a% 0.4 -0.78 T gg-gg:

{reb-01 184 202 96.04% 27008 30053 90.17% 279 2.7 84.00%

Ther0t 223 238 §3.70% 32784 35909 91.24% 1,34 STB1E 7 8200%

Japr0d 330 243 oesan 35088 390160 80.8a% 265 285 g :g:gg:

‘|May-01 399 438 91.10% 38351 42543 90.15% -0.66 1.4 86.00%

Jun-01 482 448 96.79% 41826 46612 89.73% -5.18 -4.14] 84.00% i

kot 460 485 94.85% 42277 47687 88.66% -4.28 38 gg:gg;f ! , . . .

Aug-01 547 561 97.50% 42401 47185 89.86% -5.96 -4.62 5535555355355 553
" Isep.n1 428 438 08.17% 31903, 35212 90.60% 538 -4.27 E 3 B EF 53 P ST o
: . = o E 4o 5 7 F g 0 2 8
Joct-01 550 581 9B.04% 31165, 33787 92.24% -5.09 4.1
ov-01 359 362 99.17% 274836 31250 89.08% 612 -4.72| - “X: = « CLEC Result ——t=— Cowest Reaull—J

Dec-01 301 308 97.73% 24252 27525 88.11% 519 415 3 )

All Troubles Cleared within 48 hours {Parcent) {MR-4 }-- Interval Zane Two B
- |Date CLEC Mom_ JCLEC DenonfCLEC Result] Gwest Mum {Ghwest DencrGwest Resul Mod Z Ser [Parity Scora |- 100.00% P ey
- [ven01 181 188 56.28% 47020 49241 95.49% 052 1324 T 99.00% e LSRR DOV x,' ’
{Fab-01 188 202 §9.51% 43137 44750 95.40% 181 BE-] 08.00% 4 7

Mar-01 236 238 99.16% 52508, 54201 95.87% 202 223 3 eroo% |,

Apr-01 44 348 98.85% 53738 56029 95,919 2,76 268 8 se.00%u Ml
- IMay-01 434 438 99 09% 58685 50847 98.45% 287 2811 65.00% |

Jun-01 492 488 88.80% 62694 65516 96.15% -3.06 -2.86 94.00%

Jul-01 478 485 98.56% 64980 87881 95.75% 3.05 -2.85 93.00% .
Haugot 560 561 99.82% 65687 68142 88.12% -4.52 -3.76 z E g % 5553 i 5 §
- fsep-01 435 4385 99.77% 43628 51634 95.12% -3.93 -3.39 E e EE -;-? 5 3 ? BB é =z

Oct-01 562 563 99 82% 49887 51244 97.16% -3.78 -33f

Nov-01 383 364 99.13% 48443 47923 98.91% -3.09 -2.88 - - CLEC Result ~——8—— Quast Rﬂ]
“{Dec01 306 308 95,35% 40758 47341 95.26% -2.85 2730 . . - e

Mean Time t¢ Reslore (Hours:Minules) {MR-6 }-- Interval Zone Two
. |Date GLEC Num_JCLEC Denor{ CLEC Resul{Qwes! Num [Qwest DenodOwest R Mod Z Scr |Panity Sears 16:48 - ;

Jan-01 254041 186 14.02] 74182751 45241 15:04 074 45)- 14:24 M

Feb-01 1754:53 202 8:35] 625318:02 44750 13.58] 414 352} 1200 | i
Mar-01 204517 238 8:36| 742868:20 54201 13:43 -4.37 a86] T 938 “x e X X, . j(
- |apros 337328 348 9:42) 82307456 58029 144t -5.28 421 8 7z Ko Mool X %" 5

Mery-01 459639 438 10:30) 202046:21 80847 14.49 431 -3.62 4:48 i

Jun-01 4245:49 498 8:32| ©89B18:46 85518 15.08 7.9 5.86 ¢ 2:24 i

Jul-0 3795:08 485 7:49( 1049570:35 67861 1528 -2.13 5.94 000 A ) N |

Aug-01 4342:02 561 7:44 1039536:55 68342 15:13 -8.23 6.6 5 555 355355 5 3 3

Sep-01 3102:4d 436 7:07| 745453:49 51634 14:26 -8.49 5.16 i 5k é‘ 5z ? o E] g

Cct-01 4163:14 563 7:24| 672851:55 51344 13:08 -7.64 6,54

Nov-01 2630:30 3ed 7:221 67708029 47423 14:08 -8.34 507 == ¢ - - CLEC Result ——@—— Cryast Resull ‘
ADsc01 258359 308 8:231 617814:54 42341 14:35 -4.32 -363 —
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Qwest Performance Rasults (ROC 271 PID 4.0)

Regional

Checklist #4 - Unbpndled Loop - Analog Repair
Repalr Repeal Renort Rate (Percent) (MR-T - Interval Zone Two

Datc CLEC Num_[CLEC DenorfGLEC Resull Cwest Num [Qwest Denor] Gwest ResuliMod 7 Scr |Panity Score 18.00% -

[pano1 2% 188 13.83% 7632 50078 15.24% 054 -133 18.00% -x X ?

Febo1 21 202|  10.40% 7174 45498 1577% 2.09 237 Moehx . ~ S

L - - 1

Mar.01 38 238 15.13% 8277 55074 15.03% 0.08 -0.96 o :i'gg: v oL X "

X B 10,

Apr-01 51 348 15.23% 720 56808 13.67% 09 -0.45 & B.00% ol >'<

May-01 62 438 14.16% 8825 51799 14.28% -0.07 -1.05). 6.00% ,
JHuno01 a7 498 2.44% 9505 86622 14.40% 314 23 i 4.00% i
ot 64 485 13.20% 10881 68153, 15.42% -135 .82 ﬁ'gg;f !

Aug-01 ] 561 12.66% 10885 70009 15.26% 7t 204 B A - - T . a

(=] (=]

Sep-01 58 436  13.30% 7386 52503 14.04% 044 137 Z 4 %133 3 %% 13
[ Josko 78 563)  13.50% 7063 522450 13.52% 0.0 01| TEE Sz S0 34 0 2 4
[ [ov-a1 58 364 15.93% 64 g . Ty

5.93% 22 428718 13.18% 152 0.08) 4 B * CLEC Resyht —.—-—Qwastﬁsxulrl

Dec-01 at 308 10.06% 6204 43184 14.36% -2.14 -2.3 N
Repair Repest Reporl Rate (Percent) (MR-T* }-- Interval Zong Two T o
- |Date CLEC Num [CLEC Dengn{GLEC ResuftlQwest Num Qwest Denod Qwest ResuliMod Z Ser Parity Score 18.00%

“Han-¢1 i 16.00%

Feb-01 :;uo%

.00%

Mar-t1

a0 2 10.00%

Apr-01 8 8.00%

Nay-01 6.00%

L Jun-01 J ;,uo% 4

00%

F|Jul-0o1 0.00% : . +

[ 1Aug-01 52 418 12 50% 8845 56202 15.36% 183 -1,98 5 5T 5 E T 5 E = = & = =

o ¢ : 222 2 3 92 9 2 6§ g &
Sep-01 45 305 14.75% 5909 42031 14.06% 028 -0.78 5 8 5 5 F E 3 9 & % 3 ¢

- O T - T O |
oc1-01 53 392 13.52% 5691 41209 13.81% 0,17 ER}

Mov-01 14 267 16.48% 5031 7528 13.41% 1.44 -0.12 |_._. ¥ - - CLEG Result ——8——Qwest Resull
Dec-01

Trouble Rate (Percent] (MR-8 }.. interval Zone One and Two -

Date CLEC Mum_[CLEC DengnGLEC ResulfQwest Nom |Qwest DenodQwest ResulMod Z Ser Parity Score 2.50%

. [4an-01 1481 127472 1.48% 255716] 14789275 1.73% -15.47 -10.41 2 B0%
.00%

Feb-01 1478 135059 1.09% 216568 14753135 1.47% -11.59 805 4
Mar-01 1906 144343 1.32% 251085 148671026 1.71% 114 -7.93f g 180%

Japr-o1 2151 157208 137% 264773 14624770 1.81% 1307 -8.88 8 | oow
May-01 2610 170698 1.53% 283125 14555504 1.95% -12.38 -8.52
Jun-01 2743 183254 1.50% 287975| 14452265 1.99% -15.08 -10.17 ¢ 0.50%

Jul01 2658 193776 1.37% 291648 14305514 2.03% -20.34 -13.37} 0.00% _— ‘

- {Aug-01 3188 205176 1.55% 295080 14314188 2.06% -17.42 BIKTIE 555355353 ‘3_- 5 5 5 S

) A : i 2 A & 00 3 £ % i &

Sep-01 2418 218124 111% 228220| 14285037 1.60% 15.08 11.99 352 FF 53855 8 8
Ocl-0t M 236898 134% 231495] 14244812 1.83% -10.89) -1.62|
{Mov-01 2621 253032 1.04% 214295] 14182796 154% -19.42 -12.81 <2 3 -« CLEC Result ————— Qest Resalt
{oeem 2500 270535 0.92% 19g070] 14128888 1.41% 2120 -13ssf] R

Trouble Rate (Percent) (MR-8" }— Interval Zona One and Two
Drate: CLEC Num _|CLEC Denor| CLEC Resull] Owest Num [Qwes! Denor Qwest Resul{Mod Z Ser Parily Scare 1.80%
1.60%

Juan-c1 1 a0 |

Feb-01 1.20%

Mar-01 T 1.00% x

H N
Apr-01 ¢ 080% tp e
0.60% x x
May-01
0.40%

Jun-01 ¢ 0.20%

Juros 0.00% o I

Aug-01 2008 208176 0.57% 240226) 14314198 1.68% 2472 -16.03 55335533 i s 55
| |sep-01 1533 218124 0.70% 182627 14285037 1.268% 2375 16,44 § ﬁ = 5 é‘ i3 3 ‘E & .23 g

Oct-01 1536 236688 0.80% 179850 14244813 1.26% 1988 13.15
i Nov-01 1685 253032 0.87% 167097 14182796 1.18% -2387 -15.38 E. - GLEC Result ——#——Qwes| Resull]
| |Dec-01 . - -
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Qwest Performance Results (ROC 271 PID 4.0

Regional

Custemer and Non-Qwest Reialed Trouhl

Repons {Percent) {(MR-10 1 Interval Zone One and Two

[ <|Date CLEC Num [CLEC DenodCLEC Resuil|Qwest Num | Gwest Dena Quest ResuliMod Z S Parily Score [

Jdan-0s 315 1792 17.35% 255083 510799)  4o.94% -27.54 1774

' JFeb01 355 1843 19.80% 235967 452535 5294 2174 -17.86
Mar.gt 501 207 2081%|  z0008]  asties|  sesse 2318 -15.09f:
or-01 618 2170 2735% 184098 41RB21] g 79w 15,71 -10.55

- [May-01 648 3258f  19.89% 1577850 440910  35.79% -18.86 -1z47]

oun01 769 B12[ 21.90% 157324 4452091 35.33% 16 59 -11.00f |

fuuror 703 3359 20039 160820)  452488)  35.54% -17.63 172

*[Aug.01 812 4000  2030% 163134] 452214  as29% -18.76 13,01
Sep-01 886 304} 22.10% 120985)  340205|  34ps% 1462 283},

doctot 1014 488 24219 126039 357534]  35.25% 14,87 -10.04

hov0s £87 sso8]  2077% 1182950  33zseo!  35.57% -17.69) 176
Dec-01 714 3214 310894

22.22% 111624

35.83%

-18.12

Checklist #4 - Unbundled Loop - Analog Repair

-—— Good

J08FY .

60.00%
50.00%
40.00%

30.00%5 -

20.00%
10.00%
0.00%

e 00 XKl Xunel el - XKe
L_—-’——q-—_,_ A d ‘2
2383355335333
5EIEESEZ 5834

- - CLEC Result —-—0——9wes!

Rasult
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