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Puget Sound Energy, Inc.
Staff Investigation into Charges for Disconnection Visits

WUTC STAFF DATA REQUEST NO. 007

WUTC STAFF DATA REQUEST NO. 007:

How many customers were charged the $13 disconnect fee in error in 20117

Response:

Puget Sound Energy, Inc. (“PSE”) identified 3,631 occurrences in 2011 in which PSE
‘billed the $13 disconnect visit service fee in error.
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