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December 30, 2003

Via UPS Overnight Delivery

Ms. Carole J. Washburn

Executive Secretary

Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive, SW

P.O. Box 47250

Olympia, WA 98504-7250

Re: WUTC Docket No. UT-033020

Dear Ms. Washburn:

Enclosed please find the original and 12 copies of Covad Communications
Company’s Response to Comments Submitted by Qwest Corporation in the above

docket.
Thank you.
Very truly yours,
Pt P
Karen S. Frame, Esq.
Senior Counsel
cc: Counsel of Record
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COVAD COMMUNICATIONS COMPANY’S RESPONS—ET‘I"f) oAl
COMMENTS SUBMITTED BY QWEST CORPORATIOI\?D 37F """ _ @

(Due December 29, 2003)

Re: In the Matter of the Six-Month Review of Qwest Corpoi%g;én S -

Performance Assurance Plan, Docket No. UT-033020 o o

Covad Communications Company (“Covad”) hereby submits its Response to the
Comments submitted by Qwest Corporation (“Qwest”) on the second six month review
of Qwest’s performance assurance plan (“QPAP”) for the state of Washington.

Qwest gives little credence to Covad’s request that line splitting be included in the
QPAP, arguing that low volumes and a lack of experience with the retail analog renders it
“inadvisable” to add the line splitting PIDs. Qwest’s Comments are without merit.

There is no doubt that, at this point, there are sufficient volumes of line splitting
orders in the Qwest fegion that line splitting should be included in the PIDs as a separate
product reporting category. Indeed, within the Long Term PID Administration
(“LTPA”), Qwest has already agreed to include line splitting in the PIDs as a separate
product reporting category because of the volumes to date. Thus, for Qwest to state in its
comments that there are insufficient volumes of line splitting orders to warrant inclusion
in the CPAP is directly contrary to what Qwest has agreed to elsewhere. Qwest’s refusal

to include line splitting in the QPAP due to purportedly low volumes should be
disregarded.

Qwest also claims to have no historical data for any comparative retail service as
grounds for its refusal to include line splitting in the QPAP. Just like the volume issue,
that argument is without merit. There is no dispute whatsoever that, for purposes of

provisioning and repair, line sharing and line splitting are virtually technically identical,




and that line sharing and line splitting have a great deal of technical commonality.
Further, there is no disagreement that Qwest’s retail DSL product is also a shared loop
product, with huge amounts of technical commonality with CLEC line shared product,
and that this is the only retail product that Qwest will ever deploy that is similar to line
splitting. Finally, there is no question that Qwest has had ample experience in
provisioning its own retail DSL service as well as CLEC line shared lines. It is clear,
therefore, that Qwest has had ample experience in provisioning and repairing lines and
services that are incredibly similar to, and virtually indistinguishable from, line splitting.
Thus, as Covad has previously asserted, line splitting should be included as a product
category in the PIDs and it should be assigned a standard, for all PIDs, other than OP-3
and OP-4, of parity with Qwest DSL. For PIDs OP-3 and OP-4, the standards should be
95% of linie split loops delivered within 3.15 days.-

e Tﬁe"standards prc;pos'ed?b}:"Co'vad make sense.: First, because of -fhe technical .
identity of the Qwest DSL and the line splitting product, the same processes apply to both
and thus there is nothing new for Qwest technicians to learn in order to properly
provision and repair these services. Second, and more importantly, because Qwest has
already agreed in the Colorado performance assurance plan to utilize the standards
proposed by Covad in Washington for purposes of measuring line splitting, Qwest should
be held to the same performance standards in Washington. In summary, line splitting
should be included in the QPAP as a separate product reporting category for PIDs PO-5,

OP-3, OP-4, OP-5, OP-6, OP-15, MR-3, MR-4, MR-6, MR-7 and MR-8.



Dated: December 29, 2003.

COVAD COMMUNICATIONS COMPANY

By:

K/aren Shoresman Frame, Senior Counsel
Washington State Bar No. 33859

Covad Communications Company

7901 Lowry Boulevard

Denver, Colorado 80230

Phone: 720-208-1069

Fax: 720-208-3350

Email: kframe@covad.com



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on the 29t day of December, 2003, a true and
correct copy of the foregoing was served via e-mail as follows and sent via
United State mail, first class, postage prepaid, on December 30, 2003 as follows:

PARTIES REPRESENTATIVES
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COMPANY

AT&T
Communications
of the Pacific
Northwest, Inc.
and AT&T Local
Services (TCG
Seattle and TCG
Oregon)

(E-mail Service only)
JOHN F. FINNEGAN
AT&T Law Department
1875 Lawrence Street
Suite 1575

Denver, CO 80202

(E-mail Service only)
STEVEN H. WEIGLER
AT&T Law Department
1875 Lawrence Street
Suite 1575

Denver, CO 80202

CATHY L. BRIGHTWELL
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2120 Caton Way SW, Suite B
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303-298-6335

303-298-6957

360-705-3977
360-705-3677

REPRESENTATIVE PHONE FAX
AND ADDRESS NUMBER NUMBER

281-664-9850

303-298-6301

360-705-4177
(Same)
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marymtaylor@att.com
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Company

(E-Mail Service only)
KAREN SHORESMAN
FRAME

MICHAEL ZULEVIC

Covad Communications Co.
7901 Lowry Blvd.
Denver CO 80320

(E-mail Service Only)
BROOKS E. HARLOW
DAVID L.RICE

Miller Nash LLP

4400 Two Union Square
601 Union Street
Seattle, WA 98101

720-208-1069

206-622-8484
206-777-7424

720-208-3350

206-622-7485
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Company

Eschelon
Telecom, Inc.

(E-mail Service only)

RAY SMITH

Eschelon Telecom Inc.

730 Second Avenue South,
Suite 1200

Minneapolis, MN 55402-2456

(E-mail Service Only)
KAREN CLAUSON
Eschelon Telecom Inc.

730 Second Avenue South,
Suite 1200

Minneapolis, MN 55402-2456

612-436-1606

612-436-6026

612-436-6816

612-436-6349

rlsmith@eschelon.com

kclauson@eschelon.com

WorldCom, Inc.,
d/b/a MCI Inc.

(E-mail Service only)
MICHEL SINGER NELSON
MCI Inc.- ..

707 17t Street, Suite 4200
Denver, CO 80202

(E~-mail Service Only)
CHAD WARNER

MCI Inc.

6312 S. Fiddlers Green Circle
Suite 600-E

Englewood, CO 80111

303-390-6106

303-217-4214

303-390-6333

303-217-4070

michel.singer_nelson@mci.com:

Chad.warner@mci.com

Qwest
Corporation

(Mail and e-mail Service)
DOUGLAS N. OWENS
1325 Fourth Avenue
Suite 940

Seattle, WA 98101

(E-mail Service Only)

LISA A. ANDERL

ADAM SHERR

MARK S. REYNOLDS
Qwest Corporation

1600 7th Avenue, Room 3206
Seattle, WA 98191
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Qwest Corporation
930 15t Street — 10t Floor
Denver, CO 80202

Commission
Staff

(E-mail and Mail Service)

GREGORY J. TRAUTMAN

Asst. Attorney General

1400 S. Evergreen Park
Drive S.W.
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ANN E. RENDAHL
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