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June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.508965 -1.309428
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.101015 -1.061413
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 99.94%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -1.560688 -1.948831
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 5 9 55.56% 49.69% -1.144155 -1.695597
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 45.45% 49.79% 4 8 50.00% 50.00% -0.266376 -1.161945
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 3:20 0:05 46:13 9 5:08 3:32 -0.65065 -1.395567
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 8:09 0:00
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 1:54 0:52
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 4:33 2:36 40:04 7 5:43 3:50 -0.633613 -1.38521
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 8:08 6:30 114810:14 3,205 35:49 36:16 -3.229109 -2.963159
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.762896 -1.463808
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 21.05% 40.77% 417 3,525 11.83% 32.30% 0.909806 -0.446877
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 5.13% 22.06% 19 1,811 1.05% 10.19% 1.470606 -0.105935
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.53% 7.29% 0 981 0.00% 0.994036 -0.395669
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.13% 3.64% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 1.26% 11.14% 18 2,202 0.82% 9.00% 1.22198 -0.257089
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - XDSLi Parity N/A XXX XXX 0.00% 20 2,529 0.79% 8.86% -0.126214 -1.076733
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.40% 6.34% 4,430 459,851 0.96% 9.77% -3.81503 -3.319374
June 2017 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due D Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 15.00 0.00
June 2017 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 79.31%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX 87.50% 33.07%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 2.65
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX 8.67
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 4.67
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 93.10% 25.34% 6 6 100.00% 0.00% -0.474289 -1.288347
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX 88.89% 31.43% 2 3 66.67% 47.14% -0.707107 -1.42989
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 83.33% 37.27% 1,820 1,939 93.86% 24.00% 0.473539 -0.712109
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 85.53%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 97.01%
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 72.22%
June 2017 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX 100.00% 0.00% 1 69 1.45% 11.95% -20.788408 #########
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 99.70%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -1.076209 -1.654288
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 4 8 50.00% 50.00% 0.799083 -0.514192
June 2017 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 6:24 2:10 40:04 7 5:43 3:50 0.128188 -0.922067
June 2017 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 2:32 0:00
June 2017 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 3:28 0:00 27243:33 837 32:33 30:59 -0.93784 -1.570167
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.50637 -1.307851
June 2017 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 126 905 13.92% 34.62% -0.401954 -1.244371
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 19 1,811 1.05% 10.19% -0.667339 -1.405713
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.080013 -1.048644
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.12% 3.52% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.52% 7.20% 18 2,202 0.82% 9.00% -0.703862 -1.427918



Qwest Corporation (Qwest or CTL-Q) Performance Results

REDACTED
Confidential Per WAC 480-07-160

CenturyLink Confidential 3

Month State Carrier
PID 

Category PID
PID 
Title

Product 
Category Standard Benchmark

CLEC 
Numerator

CLEC 
Denominator

CLEC 
Result

CLEC 
Standard 
Deviation

CTL-Q 
Numerator

CTL-Q 
Denominator

CTL-Q 
Result

CTL-Q 
Standard 
Deviation

Modified 
Z Score

Parity 
Score

June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.03% 1.84% 4,430 459,851 0.96% 9.77% -5.146228 -4.128684
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 3.00
June 2017 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00% 6 6 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 100.00% 0.00% 1,820 1,939 93.86% 24.00% -0.571036 -1.347165
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 94.44%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 2:25
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.238173 -1.144799
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.07% 0.14% -2.796
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.07%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 86.92%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 99.82%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:04
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.457948 -1.278412
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.153812 -1.093511
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.314171 -1.191003
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:24
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.544093 -1.330785
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 75.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 3:21
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.192397 -1.116969
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.233297 -1.141834
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 80.80%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 98.06%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:43
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -1.274947 -1.775112
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 66.67%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 50.00% 50.00% 4 8 50.00% 50.00% 0 -1
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 4:05 5:20
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 5:28 5:01 40:04 7 5:43 3:50 -0.080781 -1.049111
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 16.67% 37.27%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.33% 5.76% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.65% 8.02% 18 2,202 0.82% 9.00% -0.311137 -1.189158
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - XDSLi Parity N/A XXX XXX 0.00% 20 2,529 0.79% 8.86% -0.377451 -1.229474
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June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.00% 4,430 459,851 0.96% 9.77% -0.098627 -1.059961
June 2017 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due D Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 14.00 0.00
June 2017 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 86.36%
June 2017 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 2.14
June 2017 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 3.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00% 6 6 100.00% 0.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 78.67%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 98.33%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:37
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX 0.00% 0.00% 1 69 1.45% 11.95% -1.327902 -1.807307
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.598067 -1.363599
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 5 9 55.56% 49.69% -1.144155 -1.695597
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 LIS Trunk Parity N/A XXX XXX 0.00% 0.00% 0 1 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 2:40 0:04 46:13 9 5:08 3:32 -0.895523 -1.544439
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 LIS Trunk Parity N/A XXX XXX 69:11 0:00 195:23 1 195:23 0:00
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 LIS Trunk Parity N/A XXX XXX 0.00% 0.00% 0 1 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 1.45% 11.95% 19 1,811 1.05% 10.19% 0.1394 -0.915251
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.06% 2.53% 1 55,873 0.00% 0.42% 5.73009 2.483647
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 18 2,202 0.82% 9.00% -0.763114 -1.46394
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX 3.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 2 3 66.67% 47.14% -0.612372 -1.372296
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 2:08
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 84.85%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:33
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 90.78%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:36
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -1.279757 -1.778037
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 33:43 18:17 114810:14 3,205 35:49 36:16 -0.082071 -1.049896
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 417 3,525 11.83% 32.30% -0.517868 -1.314842
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate SUB-LOOP UNBUNDLING Parity N/A XXX XXX 0.00% 20 2,538 0.79% 8.84% -0.154273 -1.093792
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 99.50%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -1.16933 -1.710902
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 5 9 55.56% 49.69% -0.848528 -1.515868
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 LIS Trunk Parity N/A XXX XXX 0.00% 0.00% 0 1 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 40.00% 48.99% 4 8 50.00% 50.00% -0.220894 -1.134294
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 1:51 0:00 46:13 9 5:08 3:32 -0.883857 -1.537347
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 LIS Trunk Parity N/A XXX XXX 214:19 0:00 195:23 1 195:23 0:00
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 3:49 0:00
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June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 6:16 3:51 40:04 7 5:43 3:50 0.173829 -0.89432
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 2:40 1:04 114810:14 3,205 35:49 36:16 -1.582287 -1.961962
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.317821 -1.193221
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 LIS Trunk Parity N/A XXX XXX 0.00% 0.00% 0 1 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 60.00% 48.99% 1 10 10.00% 30.00% 1.426077 -0.133007
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 417 3,525 11.83% 32.30% -0.634167 -1.385546
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 1.89% 13.61% 19 1,811 1.05% 10.19% 0.150832 -0.908301
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.02% 1.29% 1 55,873 0.00% 0.42% 2.574698 0.565305
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.06% 2.44% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 1.35% 11.55% 18 2,202 0.82% 9.00% 0.746544 -0.546133
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.19% 4.39% 4,430 459,851 0.96% 9.77% -3.100599 -2.88503
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 6.00
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00% 6 6 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 100.00% 0.00% 1,820 1,939 93.86% 24.00% -0.255638 -1.155417
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 33.33%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 79.31%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:58
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX 0.00% 0.00% 1 69 1.45% 11.95% -1.405072 -1.854223
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.384768 -1.233922
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.109016 -1.066277
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.719668 -1.437527
June 2017 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX 0.00% 0.00% 393 684 57.46% 49.44% 1.41923 -0.137169
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.127005 -1.077213
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.121703 -1.07399
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.192397 -1.116969
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.376754 -1.22905
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June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 99.34% 8.10% 63,779 64,566 98.78% 10.97% -0.884446 -1.537705
June 2017 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX 33.33% 47.14% 393 684 57.46% 49.44% 0.278342 -0.83078
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 18.52%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 5:08
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 50.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.22216 -1.135063
June 2017 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX 50.00% 50.00% 393 684 57.46% 49.44% -0.441255 -1.268264
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.058521 -1.035578
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 69.23%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:24
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.194978 -1.118538
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.157093 -1.095506
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 19 1,811 1.05% 10.19% -0.14554 -1.088482
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.243196 -1.147853
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.354912 -1.215771
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.400476 -1.243472
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 19 1,811 1.05% 10.19% -0.205712 -1.125064
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.173205 -1.105301
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June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.46%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas LIS Trunk Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas LIS Trunk Parity N/A XXX XXX 5.00 0.00 10 1 10.00 0.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A XXX XXX 100.00% 0.00% 1 1 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 48.28%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX 2:52
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:25
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5C-(c) FOCs on Time for manual LSRs via Facsimile LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.157093 -1.095506
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.084311 -1.051257
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.217522 -1.132244
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -2.8265 -2.71839
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.753135 -1.457874
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 5 9 55.56% 49.69% -1.144155 -1.695597
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 4 8 50.00% 50.00% -1.264911 -1.769011
June 2017 WA XXX Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 6 10 60.00% 48.99% -1.054093 -1.640843
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 1:25 0:17 46:13 9 5:08 3:32 -1.348995 -1.820131
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0:46 0:22 40:04 7 5:43 3:50 -1.612131 -1.980106
June 2017 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 2:26 1:18 31:35 9 3:31 2:14 -0.614417 -1.373539
June 2017 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 18:47 0:00 27243:33 837 32:33 30:59 -0.443913 -1.26988
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 50.00% 50.00% 2 10 20.00% 40.00% 0.114185 -0.93058
June 2017 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 126 905 13.92% 34.62% -0.401954 -1.244371
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 2.90% 16.78% 19 1,811 1.05% 10.19% 1.443847 -0.122204
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.127141 -1.077296
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 1.03% 10.08% 18 2,202 0.82% 9.00% 0.017477 -0.989375
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.08% 2.86% 4,430 459,851 0.96% 9.77% -3.149134 -2.914537
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 1.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 2 3 66.67% 47.14% -0.866025 -1.526506
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 100.00% 0.00% 1,820 1,939 93.86% 24.00% -0.255638 -1.155417
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 90.91%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 95.24%
June 2017 WA XXX Pre-Ordering PO-3C LSRs received via facsimile Product Aggregate Diagnostic N/A XXX XXX 23:26
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 2:48
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.293883 -1.178668
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
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June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.18135 -1.110253
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.243196 -1.147853
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.00% 4,430 459,851 0.96% 9.77% -1.804511 -2.097065
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 58.54%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 96.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:26
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.184458 -1.112143
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 66.67%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 93.33%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:45
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.314171 -1.191003
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 80.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.496702 -1.301974
June 2017 WA XXX Maintenance and Repair MR-5X Out of Service cleared w/i 24 hours Business Parity N/A XXX XXX 100.00% 0.00% 393 684 57.46% 49.44% -0.85987 -1.522764
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.157093 -1.095506
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.33494 -1.203629
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 99.41% 7.65% 63,779 64,566 98.78% 10.97% -0.748402 -1.454996
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 33.33%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 50.00% 50.00% 4 8 50.00% 50.00% 0 -1
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 3:58 1:11
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 3:16 1:47 40:04 7 5:43 3:50 -0.797756 -1.485001
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 13:31 0:00 114810:14 3,205 35:49 36:16 -0.614879 -1.37382
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 417 3,525 11.83% 32.30% -0.36624 -1.222658
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 19 1,811 1.05% 10.19% -0.833601 -1.506793
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.214018 -1.130114
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.27% 5.15% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.30% 5.45% 18 2,202 0.82% 9.00% -1.309958 -1.796398
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.11% 3.25% 4,430 459,851 0.96% 9.77% -2.697844 -2.640172
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due D Unbundled Loop - DS1 Capable Parity N/A XXX XXX 2.00 0.00 330 2 165.00 233.35 -0.698536 -1.42468
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June 2017 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 2 50.00% 50.00% -1 -1.607957
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-3E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 3.50
June 2017 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 94.12% 23.53% 6 6 100.00% 0.00% -0.640667 -1.389498
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00% 2 3 66.67% 47.14% -1.06066 -1.644836
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 100.00% 0.00% 1,820 1,939 93.86% 24.00% -0.361434 -1.219736
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 70.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 79.69%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:54
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX 0.00% 0.00% 1 69 1.45% 11.95% -1.405072 -1.854223
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.217522 -1.132244
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.444278 -1.270102
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 18 2,202 0.82% 9.00% -0.451366 -1.274411
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 0.00% 18 2,202 0.82% 9.00% -0.181404 -1.110286
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:10
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.204879 -1.124557
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.192397 -1.116969
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 60.00%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 99.45%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -2.316954 -2.408608
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 50.00% 50.00% 5 9 55.56% 49.69% -0.604585 -1.367562
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic N/A XXX XXX 50.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX 60.00%
June 2017 WA XXX Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 76.92% 42.13% 4 8 50.00% 50.00% -1.198289 -1.728508
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June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 4:12 4:17 46:13 9 5:08 3:32 -0.336243 -1.204421
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 12:06 13:19
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 3:42 0:43
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 20:05 57:22 40:04 7 5:43 3:50 0.243007 -0.852262
June 2017 WA XXX Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 5:50 4:31 114810:14 3,205 35:49 36:16 -5.195707 -4.158765
June 2017 WA XXX Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 7:31 0:00 27243:33 837 32:33 30:59 -0.807237 -1.490765
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 0.00% 0.00% 1 10 10.00% 30.00% -0.430331 -1.261623
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 25.00% 43.30%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.00% 0.00%
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - DS1 Capable Parity N/A XXX XXX 7.69% 26.65% 1 10 10.00% 30.00% -0.182879 -1.111183
June 2017 WA XXX Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop Analog Parity N/A XXX XXX 5.00% 21.79% 417 3,525 11.83% 32.30% -1.329957 -1.808556
June 2017 WA XXX Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 126 905 13.92% 34.62% -0.401954 -1.244371
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A XXX XXX 1.37% 11.62% 19 1,811 1.05% 10.19% 0.069431 -0.957789
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.205838 -1.125141
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE Parity N/A XXX XXX 0.34% 5.85% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 0.08% 2.81% 0 981 0.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A XXX XXX 1.05% 10.17% 18 2,202 0.82% 9.00% 0.715047 -0.565282
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A XXX XXX 0.40% 6.31% 4,430 459,851 0.96% 9.77% -5.788016 -4.518864
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due D Unbundled Loop Analog Parity N/A XXX XXX 195.83 63.45 39,934 278 143.65 200.85 0.896473 -0.454983
June 2017 WA XXX Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Facilities Unbundled Loop Analog Parity N/A XXX XXX 0.00% 0.00% 132 278 47.48% 49.94% -3.224962 -2.960637
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX 82.35%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Parity N/A XXX XXX 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 90.00% XXX XXX 94.44%
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX 3.20
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - DS1 Capable Benchmark 5.50 XXX XXX 4.45
June 2017 WA XXX Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop Analog Benchmark 6.00 XXX XXX 5.00
June 2017 WA XXX Ordering and Provisioning OP-4E Interval Zone 2 Areas Enhanced Extended Loops - DS1 Capable Benchmark 6.00 XXX XXX 4.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX 100.00% 0.00% 6 6 100.00% 0.00%
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity N/A XXX XXX 90.91% 28.75% 2 3 66.67% 47.14% -0.789542 -1.480007
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A XXX XXX 88.89% 31.43% 1,820 1,939 93.86% 24.00% 0.504326 -0.693391
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 87.83%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:00
June 2017 WA XXX Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 97.87%
June 2017 WA XXX Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A XXX XXX 26.67% 44.22% 1 69 1.45% 11.95% -7.40671 -5.50296
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate SUB-LOOP UNBUNDLING Parity N/A XXX XXX 0.00% 20 2,538 0.79% 8.84% -0.089105 -1.054172
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A XXX XXX 0.00% 3,603 308,191 1.17% 10.75% -0.153812 -1.093511
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.922234 -1.560678
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.192927 -1.117291
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 76.47%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 92.86%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.272085 -1.165416
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate SUB-LOOP UNBUNDLING Parity N/A XXX XXX 0.00% 20 2,538 0.79% 8.84% -1.257413 -1.764453
June 2017 WA XXX Ordering and Provisioning OP-3B Dispatches outside MSAs Sub-Loop Unbundling Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Ordering and Provisioning OP-4B Dispatches outside MSAs Sub-Loop Unbundling Benchmark 6.00 XXX XXX 3.00
June 2017 WA XXX Ordering and Provisioning OP-5A New Service Installation Quality SUB-LOOP UNBUNDLING Parity N/A XXX XXX 100.00% 0.00% 2 3 66.67% 47.14% -0.612372 -1.372296
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June 2017 WA XXX Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 60.61%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 97.56%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 1:02
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.092292 -1.05611
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.085557 -1.052015
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 69.23%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 3:24
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.140675 -1.085524
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 44.44%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A XXX XXX 0:55
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A XXX XXX 0.00% 1 55,873 0.00% 0.42% -0.172034 -1.104589
June 2017 WA XXX Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A XXX XXX 0.00% 0.00% -3
June 2017 WA XXX Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A XXX XXX 0.00%
June 2017 WA XXX Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A XXX XXX 84.62%
June 2017 WA XXX Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A XXX XXX 91.67%
June 2017 WA XXX Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% XXX XXX 100.00%
June 2017 WA XXX Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% XXX XXX 100.00%
June 2017 WA XXX Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A XXX XXX 100.00%
June 2017 WA XXX Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A XXX XXX 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.157093 -1.095506
June 2017 WA Maintenance and Repair MR-5A All Troubles Cleared w/i 4 Hours-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A 100.00%
June 2017 WA Maintenance and Repair MR-6D Mean Time to Restore Interval Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A 3:32 0:00
June 2017 WA Maintenance and Repair MR-7D Repair Repeat Report Rate-Zone 1 Unbundled Loop - 2 Wire Non-Loaded Parity N/A 0.00% 0.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A 1.08% 10.31% 0 981 0.00% 1.362043 -0.171937
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A 0.00% 18 2,202 0.82% 9.00% -0.3836 -1.233212
June 2017 WA Ordering and Provisioning OP-3D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% 100.00%
June 2017 WA Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% 100.00%
June 2017 WA Ordering and Provisioning OP-4D Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 3.00
June 2017 WA Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 4.00
June 2017 WA Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity N/A 93.75% 24.21% 6 6 100.00% 0.00% -0.604585 -1.367562
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A 66.67%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 100.00%
June 2017 WA Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A 100.00% 0.00% 1 69 1.45% 11.95% -11.496478 -7.989363
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.384768 -1.233922
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.598067 -1.363599
June 2017 WA Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.29323 -1.178271
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A 0.00% 0 981 0.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop Analog Parity N/A 0.00% 4,430 459,851 0.96% 9.77% -2.277791 -2.384799
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A 0.00%
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June 2017 WA Ordering and Provisioning OP-3D Interval Zone 1 Areas LIS Trunk Parity N/A 100.00% 0.00%
June 2017 WA Ordering and Provisioning OP-5A New Service Installation Quality LIS Trunk Parity N/A 100.00% 0.00% 1 1 100.00% 0.00%
June 2017 WA Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% 99.44%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 54.76%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A 0:50
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% 100.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A 0.00% 19 1,811 1.05% 10.19% -0.340478 -1.206996
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.058521 -1.035578
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A 0.00% 0 981 0.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A 0.00% 18 2,202 0.82% 9.00% -0.202769 -1.123275
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-3B Billing Accuracy - Adjustments for Errors Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 80.00% 40.00% 63,779 64,566 98.78% 10.97% 1.558573 -0.052455
June 2017 WA Billing BI-4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic N/A 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A 0.00% 19 1,811 1.05% 10.19% -0.41007 -1.249305
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.187863 -1.114213
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 25.00%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 89.19%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A 0:00
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.105095 -1.063893
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A 0.00% 0 981 0.00%
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A 0.00% 19 1,811 1.05% 10.19% -0.271906 -1.165307
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.351249 -1.213544
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.035875 -1.02181
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.192397 -1.116969
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A 0.00% 3,603 308,191 1.17% 10.75% -0.376754 -1.22905
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.111082 -1.067533
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A 0.00% 18 2,202 0.82% 9.00% -0.090764 -1.05518
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 84.62%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
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June 2017 WA Billing BI-2 Invoices Delivered within 10 Days All Parity by De N/A 99.93%
June 2017 WA Collocation CP-2C Collocations with Intervals Longer than 120 Day All Diagnostic N/A 100.00%
June 2017 WA Database Updates DB-1B All LIDB Diagnostic N/A 1.08
June 2017 WA Database Updates DB-1C-1 All Directory Listing Diagnostic N/A 0.17
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.166649 -1.101316
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.01% 0.13% -2.982944
June 2017 WA Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity N/A 0.00% 0.01% -2.996062
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.01%
June 2017 WA Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc w/o TGSR exLIS Trunk Diagnostic N/A 0.00%
June 2017 WA Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% 99.98%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.496702 -1.301974
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Residence Parity N/A 0.00% 3,603 308,191 1.17% 10.75% -0.108761 -1.066122
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 86.08%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A 0:34
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Billing BI-3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic N/A 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.555309 -1.337604
June 2017 WA Maintenance and Repair MR-5B All Troubles Cleared w/i 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A 0.00% 0.00% 6 10 60.00% 48.99% 0.114185 -0.93058
June 2017 WA Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A 9:29 0:00 31:35 9 3:31 2:14 1.200359 -0.270234
June 2017 WA Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity N/A 0.00% 0.00% 2 10 20.00% 40.00% -0.476731 -1.289832
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A 2.33% 15.07% 19 1,811 1.05% 10.19% 0.315721 -0.808055
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.112795 -1.068574
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity N/A 0.00% 0 981 0.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate Unbundled Loop - DS1 Capable Parity N/A 0.00% 18 2,202 0.82% 9.00% -0.326365 -1.198416
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Aggregate Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-5A-(b) FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.175521 -1.106709
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 88.56%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A 0:03
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.170854 -1.103872
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 0.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity N/A 0.00% 1 55,873 0.00% 0.42% -0.116445 -1.070793
June 2017 WA Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR LIS Trunk Parity N/A 0.00% 0.00% -3
June 2017 WA Network Performance NI-1C Trunk Blockage to CTL-Q Tandem Ofc w/o TGS  LIS Trunk Diagnostic N/A 0.00%
June 2017 WA Ordering and Provisioning OP-8C Number Portability Timeliness without Loop Coo LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic N/A 77.78%
June 2017 WA Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic N/A 100.00%
June 2017 WA Pre-Ordering PO-3X Electronic LSRs Rejected Manually Product Aggregate Diagnostic N/A 0:46
June 2017 WA Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 100.00%
June 2017 WA Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 100.00%
June 2017 WA Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity N/A 100.00% 0.00% 63,779 64,566 98.78% 10.97% -0.157093 -1.095506
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