Qwest Perf Results Checklist (14-State 271PID 5.0)

Exhibit No. (DP/LN-10)
Docket No. UT-033044
January 23, 2004

VVashington

. i3

Checklist #4 - Linbundled Loap - Analog Installation

Installation Commitments Met (Pa

rcent) (OP-30

{Benchmark

roart Intervai Zone One
Date CLEC Num |CLEC DenonfCLEC Resuit{ Gwast Num _|Qwest DenarjQwest Rasu!iMud ZScr
Dac-02 2287 2279 99.47%| 96542 10148 85.05% -8.82:
Jan-03 1561 1611 8. 76%) 10516 11034 95.31% 8.12
Feb-03 1525 1848 98.51%| 9576 9982 95.13% -4.53
Mar-03 1898 1715 99.01%:! 10473 10819 96.80%| -4.83
1 Apr-03 1590 1617 98,33% 10865 11189 97.28%| -2.43
- |May-03 1518 1832 299.09% 104701 0722 97.85% -3.47
Jun-03 1511 1531 98.69% 10991 11258; 97.62% -2.58
Jul-02 1354 1375 98.47% 11580 11875 97.35% -2.48
Aug-03 1403 1418 98 Gd%| 11270] 11598 8T 17% -3.8
Sep-G3 1436 1485 8. 70%: 11261 11573 97.30% 1.35
Oct03 1458 1482 $8.38% 11082 11403 97.27% -2.45)
Nov-03 1150 11s6|  paasw| 9341

Good—-

100.00%

58.00% -
96.00% 4
94.00% -
92.00%
90.00%

88.00% -
85.00%:

B84.00%

8988885388253
ISERRSRRRRRE
» =« ¥ = = CLEC Result ——@-—-=Qwest Result
Benchmark - $0%

CEEC Num

5274
5008
4808
ABTE
5274

83

%

<

Jun-03

Nov-03

= = <% - - CLEC Resuit
Benchmark - 8

=8 Qwest Result 1

Delayed Days for Non-Facility Reasons

Average D
CLEC Resuti|Qwast Nurn

5) {OP-BA-4) (Part
Gwest Dener|Qwest Resul

Interval Zone One

Date C1EC Num |CLEC Dsnort Med Z Ser
40 12 332 857 238 3.80] -0.19|
55 & 917 1078 263 409 1.32]

118 23 5.04/ 868 228 3.83] 0.B3 It
a2 17] 5.41 943 2m 423 0.57) B
75 27 278 744 189 394 058 261
35 7 500 564 171 388 0.69 048 g
55 19 2.89 837 182 3.50 033 -1.2F

115 21 5.48 828 191 4.88 0.55 067}
53 15 3.53 855 203 421

142 49 280 505 212 427

14 22 5.18 767 200 am

[+ 4 ’ _1. 823 189 4.§7

Delayed Days for Fa

Reasons (Average Days)
CLEC Rasyl st Num

{OP-88-4) {Parity)~ Interval

|Now-03

5.04

-0.44

{Date CLEC Num_|CLEC Denonf Qwest DenbrjQwest ResulfMod Z Scr_ |Parity Scers 8 .
7| Dec-02 7 7 M
| Janv03 92 14 857 2008 267 7.52 0.37 -1.z3}y L
£ Feb-03 i og 7]
- | Mar-03 & g
" JApro3 - 2]
{May-03 7 1 700 628 1t 8.22 0.67 -0.58): l 7
-Laun-0a 2 1 2.00) 815 104 551 061 -1.37 0 — — —
- w03 2 8 8 3 8 8 8 8 8 8
[l SRR ERERE RN
|Sep-03
Oct03 4 2 200 914 132 6.92 0.91 pLEEi Resut —4—— Cwest Result ]
1.00, 477 78
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Qwest Perf Results Checklist (14-State 271PID 5.0)

Washington

Ghecklist #4 - Unbundled Loop - Anzlog Installation

‘|Date

Installation Cemmitments Met (Percenl) (OP-3E) (Benchmark

- Interval Zone Two

Qwest Denor]

1747 92.67%
1810 92, 65%!
1869 94.97%
1752 95.72%!
1894 35.88%
1809 96.02%
1871 95.94%
1880 97.04%
1882 95.80%
1852 98.44%
1816 95.65%

Crwest Resull Mod Z Ser | Pari

-2.97
-2.95
-1.87
-2.45

CLEC Num_ JCLEC Denor]CLEC Result Qwest Num
“IDec 62 148 147 90,32% 1619
*|san03 168 170 98.82% 1877
“IFeb-03 1054 108  v9.08% 1585
? {Mar-03 145 145)  100.00% 1677
“laproa 152 156 97.44% 1818
- May-03 89 69|  100.00% 4737
Haunoz 124 124]  100.00% 1785
R ) 318, 318|  100.00% 1831
- jAug-03 269) 260  100.00% 1804
.1Sep-03 180) 80|  100.00% 1788
8B.65% 1737

97.14%

i1 %

=

p-03

i3 §53

v« «X = =~ CLEC Result =—— Crwest Rosult
Banchmark - 80%

Feb-03
Mar-03
Jui-03

MNov-03

207| 58 5.02
530 97 545
383 T4 491
318 64 4.98
€67 124 £.28
184 38 4.84
487 95 513
835 183 5.12
03] 178 5.07
28g 81 479

B847] 103 6.28!
A19] 85|

B installation Interval (Average Days) (OP-4
X CLEC Num _|CLEC DenoniCLEC ResulQwest Num

401
8108
3279
T8
9258
8777
8851
8764
8858
8288
8754l

1817 448
1878 4,04
1758 4.43
1902 487
1815 4,84
1879 4.71
2002 4.38
1887 4.59
1860) 445
1828 479

1458

o -
[
0

S TEVESSEEEEE

El
—&—— Owest Result J

= = %« ~GLEC Result
Benchmark- 8

Delayed Da

¢ for Non-Facility Reasens {Averape Day

CLEC Num |CLEC DenomCLEC Result

1 4.00
4 4.50
13| 8.7

st Num

229

259

211

5) {OP-BA-5) (Parity]-- Inlerval Zona Two
lQ_m Qwest DenorjQwaest ReaullMod 2 Scr

EY) 8.19)
42 8.17
44 480

¥
i
g
0,18 11
023 447

Good
P Y O]
x

SERRS RS

[ =% = - CLEC Resut —#— Qwest Resutt |

May-03
Jus 4

Delayed Days for Facility Reasons [Average Days
CLEC Num |CLEC Denon|CLEC ResulllQweat Num

OP-58-5) (Parity)~ Intervat
CGwest Denor] Qwest Resul

382

28 13.52

222

|Date 1

Dec02 1 1 1.00 1085 98 10.99 = bl

[Jan-03 6 2 3.00 531 75 7.08 -0.74) -1.45].; 1200 4

Feb-03 5 10.00 \

Mar-03 Lso 8.00 g
Apr-03 8.00 N
" 40

May-03 P

Jun-03 0.00 v -

Jul-03 2 8 2 2 8 3 3 a o
e BERRREERER R

S L =2 X E - 7 ? w O =

Sap-03
[ |octoz 38 L 475 291 42 6.3 091 -1.55 [- - % - - CLEC Result —&— Cwaest Resul |
" {Nov-03 32 4. 8.00, 121 — .
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QOwest Perf Results Checklist (14-State 271PID 5.0) Washington

Checklist #4 - Unbundled Loop - Analog Installation

| New Service installation Quakity (Percent) (OP-5) {Parity}-- Interval Zona One and Twe :
“|Date CLEC Num {CLEC Dena CLEC Resuli]Gwest Num | Qwest Danor|Qwest Resu\]Mod ZScr_ |Party Scors |-

100.00% 3T T T =
“|oec-0z 1888 1917)  seo1% 8982 12283]  T200% 2388 -15.52]" T gggz’:v
Jan-03 2079) 2104 98.81% 8884 12417, 71.63% 2558 -18.55) " 70.00% B8O gB—N—g_ g _o 9
1693 1718|  e8.54% 8874 12278)  T2.25% 228 <48l g 80.00% :
1730 1757 98.45% 8455 12147| 59.61%| -24.58 -15.84] - 8 ﬁgg:
1794 1817]  98.73% gasg 12887} T269% 2332 -15.18), 30.00%
1658 1687 98.28% 9473 12843 75.78% -21.52 1409 | 20.00% |
1599 1629]  9B.16% 9127 12878]  70.88% 2283 -14.88];; e et —
1849 1874  98.51% 9561 13540 70.57% 2366 ~16.38 o % g 38 8 % 8 8 8 8
1662 1e00|  eBaan oe12|  1av2e)  7ooow|  zaes|  -16.88)° IR EERE] % B
1848 1877|  ©B.30% 9577 13508]  7081% -23.32 1518
1841 1887 9B.44%: 98901 13379 72.43% -22.41 ~14.83]." [F* % - - GLEC Resuit e (OwestResult |

New Sel

CLEC Num Owast Resd’Mod ZScr
3 . -22.19

1801

1705 . -21.66
1734 4 -228
1728 . -21.43
16687 . -20.31
1808 . -2142
1657] . 2211
1680 | -22.57
1654 . -21.57

|- - - - CLEC Resuk ——

Interval for Pending Orders Delaysd Pagst Due Dato (Average Days) {OF-15A) (Diagnostic}
CLEC Num_|CLEC Denon{ GLEG Resuill Gwast Nurm | Qrwest Dnmd&vesl ResullMod Z Ser

405 93.001 88011 118.82. -0.4%

588 4523 536892 114,86 -1.87

425 212.50] 52209 120.85! 0.97]

483 70,434 54229 128.70 -1.03

594, 69.00 51581 13433 -0,65

828 21.82 53077 144.23 -4.A42

224 37.33] BT 134.07 -1.42

278 4600/ 51724 148.31 -1.35

220 B5.00] 24784 §0.12 -1.53

282 B7.33 19124] BO.78 -0.03

10 333 11420} 68,28 =111

[ 8.00 121321

Y
.;wu.hmmgmﬂmcnm
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Washington

Qwest Perf Results Checklist (14-State 271PID 5.0)

» X | eouni
- so-feny
I eomdy
I g0~

X g0raad

|

= = CLEC Ordar Count

i P i

Analog Instaliation

Unbundied Loop

t #4

Checklis

Ceunt of Panding Orders Delayed for Fatilities Raasons Unbundled Loop Analeg (CP:

158) (Dlagnostic)

CLEC Order Count

N D QWMo

™

m ~ of.

Date
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Qwest Perf Results Checklist (14-State 27

1PID 5.0)

Washington

Checklist #4 - Unbundled Loop - Analog Repair

Out of Service Cleared within 24 hours (Percent) (MR-

D} tParity)-- Interval Zene One

¢ Date CLEC Num_lCLEC Der‘dCLEc ResuStd Dev | Owest Num

“|0ec-02 183 163| 100.00%{  0.00% 12746

i jJan-03 227 27| tonoo%{  0.00% 13348
174 174] 100.00% 0.00% 10856
172 172} 10000%| 000% 11270
128 120] sez2%| BITH 0810
145! 145) 100,00%|  000% 10097
168) 67 98.40%| 772% 10742, . . :
181 1928 99.48%|  720% 11080 o E 8 g8 % 2 88
148, 147 ewaxn| Bzem| o 0ess I é‘ E 23 58 g
158, 180] e8.75%| M.A1% 11695
210 274]  98.13%|  13.54% 13649 L- - X = = CLEC Resull_=~8—— Cywast Rasult
201 247l sreanl  26.43% '_

97.74%

Intervat Zong

183069

All Treubles Clearsd 48 hours [Percent) (MR-4D) (P: One
Date CLEC Numn|CLEC DeﬁCLEC ResJSld Dev__ |Cwest Nuaawest DendQwest ResyMod 7 Ser

181 181 100.00% 0.00% 18654 18831] 98.54% ~1.83)
248 246  100.00%, 0.00% 20187 20580 98.23% 208
186 168 100.00% 0.00% 16003 18149 B6.10% -1.33
215 218  100.00% 0.00% 16048 1e185] 98.15% ~1.35
153 154 99.35% 8.03% 145244 14345 95.30% -0.08
198 158 100.00% 0.00% 14302 14404 98.25% -1.18
210 210 100.00% 0.00% 15251 15377 99.18%| -1.31
243 243 100.00% 0.00% 156818 15950 92.18%| 141
193 193] 160.00%) 0.00% 15781 15918  69.18%| -1.27)
195 196]  99.48% 7.12%) 16578 16751  e8.97%| 072
262 26z 100.00% 0.00% 20148 20417 £8.68% -1.85

Y885388882338G38
ISRRRRRRRRRR

F

- - - CLEC Resuil ~—#—— Cwest Resut |

81.72%|

-3.53

Parity)— Interval Zone Cne
Chwiasl Mod 7 Ser

SdDev__|Cwest Nuri
2:23| 248403:36 18531 13:01 -8.88
31| 2ses1a20| 20880 a0zl -1ve
2:16] 193919:55 18149 12:00 -10.5
2:15| 178924:15 16185 11:03 -10.72
451| 15501405 14345] 02| -BOg
245 186716:22| 14404 1048 931
aga| 17977422 1sevE]  tuaif 025
500| 1g0221:48]  1g8s0|  tmssf B4
248 191240:02]  16e1s|  izol  -e82
sae| 210091:00)  we7s1) <238 734
u:33| 27eas514) 20417 9332 1108
341740:57] 18389 —

18:35

-7.52 .

Repalr Repeat Report Rats {Percent)

| (MR-70) {Parity}- Interval Zone Ona

Qwaest RasaMou Z Ser |Pari

CLEC Num|CLEC DendCLEC Resi{Sid Dav | Gwest Num{Quwest

16, 181 B84%  2B.39% 1875 19429 9.65% 0.3t

24 248 976%] 2667%, 2189) 21127]  10.38% 031

15 198 785%]  26.58%) 1737 16805  10.45% -1.28

12 215 568%| 22.96% 1671 16595  10.07%, 2,77

10 154 8.40%|  24.84% 1386 14685 9,49%| 125

16 198 BOB%| 27.25% 1280 14708 B.77%) 0.4

17, 210 8.10%| 27.28% 1541 15670  0.83% 0.84 C.00% —_— .
22 243 2.05%| 26.60% 1569 16234|  ©.85% -0.41 ‘gs 2 E 2 83 2 § i 8
28 193]  14.51%| 35.22% 1824 16222  10.01%) 1.68 2 E ) 25 _5 § 5§33 § g
16 196, 8.16%| 27.38% 1688} 17067|  £.90% 081

13 262 A98%| 21.72% 1565, 20810  6.5B% 252 l - % - -CLEC F_le_éult ——— QuestResult l
22 B.30%) -1.25)

265

27.58%

2000

18711

10.68%
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Qwest Perf Results Checklist (14-State 271PID 5.0)

Washington

_Checklist it4 - Unbundled Loop - Analog Repair

{MR-7D") {Pari

Repair Repsat Report Rate {Percent) — interval Zone Ong
Date____JoLEC Num]cLEC o;h deLec Ras~ Qwest Mo 18.00%
Hoecaz e 10|  pamw| 2015% 1814 14.00%
Jamos 12.00%
HFeb-03 13 155|  B.33%| 27.64% 1477 g 1000% g
Mar-03 5 155|  aavw| p2mw| 1408 3 :m
fnproa 9 125)  7.20%| 25.85% 1161 A00%
" |May-03 12 48]  B78w| 28.31% 1081 l 2.00%
unoz 1 153]  588%| 23.53% 1318 0.00%
| duko3 18 85|  9.73%| 2984% 1335 o
:1| Aug-03 18 120]  13.85%| 34.65% 1339 §
: [Sep-03 10 150 8.87%|  24.94% 1417
" toct03 1 212} BAe[  22.18% 1673
Nov-03
Qut of Senvica Cleared within 24 hours (Parcent) (MR-3E) {Parity)— Interval Zone Two
CLEC Num|CLEC DendCLEC ReedSid Dav | Cwest NumjCwast DendQwest Resyhiod Z Scr
16 18] 1o0.00%|  0.00% 2551 2044 eBES% -1.57
2 25| 1o000%|  o.00% 2854 7948 91.38% .53
98 38| 100.00% 2137 2302| 9z83% A7
8 8 100.00% 2470 2868 9z58% 0.8
14 14| 100.00% 2342 2495 93.87% -0.95]
21 21 100,00% 2210 2242  94.36% 4,11
14 14| 100.00% 2132 2281 w347 0.8
1 10| 100.00% 2537 2678 9470% 0.76
17 17} 100.00% 2621 2700} 9357% .1
1 1f 100.00%
21 21| 100.00%
13 2.88%

All Troubles Clearad within 48 hours (Pare

+|Nov-03

:

o Date CLEC Num|CLEC DsndCLEC Resy Std Dey
1nec-oz 18 18} 100.00%|  0.00%
Jan-03 27 27| 100.00%|  0.00%
" |Feb-03 39 39!  100.00% 0.00%
- IMar-03 E 8| 1oo.00% oo
< |aproa 15 15) 100.00%|  0.00%
May-03 7] 22| +00.00%F  0.00% 40.00%
ounos 18 18| 10000%| oo 88.00% ‘ — .
{auos 1t 11| 1o000%|  0.00% 8 3 2 g8 8 § 8 2’ g 8
Jug-0s 18 18 10000%| ©0O00% 3 5 2255533 :% 2
Jsepos 12 12| 100.00%|  0.00%
“loeros n 22( 100.00%|  000% [- - -% - - CLEC Resuit ~—#-—— Qwest Resul
gz.8a%| _2575%|

o Restore {Hours:Minutes) (MR-6E) (|

Paity)

— Interyal Zons Two

“ipate StdDev__ | Cwait Nur|wast Derd Owest ResiMod Z Scr 18:48
Dec-02 1230 8027340 4180 1425 .2.88 14:24
: [Jan-03 147 5403825 4151 13:01 ~4.83 12:00
, Feb-03 1:32| 24124523 3266 12:38 -4.57 T e3¢
- IMar-03 1:15| 43126:44 3608 11.57 221 & T2
apros 121] s1625:04 2506 1149 .2.54 448
may.az 1:48] 3825313 mea|  1148] ae l 22477 % e e
LJun03 151) 3620513 a2z 1:51 -2.67 000 ’ i ‘
[ w03 19:38]  41447:40 3816 11:2¢] .3 8 888288 388%8283
| laug-03 3:15| 44058:18 7] 1z 1,68 § A é § 5 F E E] i :% i E
| sep-03 anz| agsesiaa 3360 1148 172 =
Oet-03 6:05| 50688:04 2979) 12:44 2,01 L TTCLEC Resut —®—— Cwest R,mﬂ
Nov-03 23:06 3225]

3020327

1209

.06
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Qwest Perf Results Checklist (14-State 271PID 5.0}

Washington

Checklist #4 - Unbundled Loop - Anatag Repair

208 3285

MB-7E) (Parity}-- Intery

al Zona Two l
Date CLEC Num 5t Boy__|Owast Mur]Shyast Den Cviest Res{Med 7 Sor [Party Scord
1 24.21% 472 a20]  11.08% 061 A7)
5 2220%| 41.57% 404 4251 es0% 158
) sa{ 7308%| 4z13% a78 3374  11.20% 211
Mar-03 o 8| ooo%| 0.o00% 358 ase2|  e72% 098
0 15| oook|  0.00% 409 ases|  11.41% -1.38
U 2] 000w D.o0% 378 azz| 1138 67
4 16 265.00%| 43.30% 73 3280  11.37% 153
0 1 ooo%| noo% 430 seos| 11T4% A
1 1| 55w 2291% 412 3075 11.24% 0,76
9 1z|  o0oo0%| oo0w 427 20| 1249% 131
:j 22l mmam| sazzw 463 4047 T44% 0.37 [~ % - - CLEC Resut —®——Cwest Result |
o .00% 2.32% 1.2 -

GLEC Num

= 2 2 0 &4 0 0 O 8

at Report Rate (Percen
GLEG ResyStd Dey |
8.6 24.94%
2B.67% 44.22%
0.00% C.00%
0.00%| C.00%
0.00% 0.00%
©.09%; 2B.75%
0.00% C.00%
7E9%| 26.85%
0.00%! 0.00%
5,88%! 23.53%:

1 Treuble Rate (Percent)
s CLEC NumeLEC DandCLEC ResuStd Dav Mod Z Ser |Par
197 49561 0.40% 528% 210931 1.12%) -15.15
273 50718 0.54% 7.32%)| 26378] 2103625 1.21% -13.62
235 50713 ©.48% B8.78% 19679; 2067153 0.95% -11.21
223 51194| 0.44% 5.59% 20277)  2090890| 0.97% -12.18]
169 51737 0.33% 5.71% 18241 2027987 0.80% -13.83]
220 52027 0.42% 6.49% 18032 2018941 0.89% -11.26i i
778| 52595 0.d3%|  B.S4%[  1B950] 2008228|  0.94%| 1203 : | I —
254 53047 C.48% B.00% 1o8e8| 1984508 1.06% -11.87 -&21_‘- o @ @m o oa @o 9 @ # @8 8 $ o
211 53606 0.36% 5.28% 19637 1987081 1,00% 13.85 -G.4BE 3 E g ‘; g— i % g g’ } z 3
" - ' e g £ =< 2 3 5 c £
208 54074 0.38% §.19%| 204771 1902671 1.08% -18.37| -10.34)
284/ 545687 0.52% 7.20%| 24857 1886385 1.31% -18 -10.78]
278 7.11%| 21956) 1888243

54835

0.51%¢

-14.13|

Ttoubls Raie (Parcent) (MR-B*

Parity}- Intecval Zane On

and Twa

CLEC Mum CLECm CLEC Raugsm Deav _ |Cwest NumQwest DendQwest Resduod ZSu
175|  asse1]  oasw|  seam| 20830 2108311  ossw| 1367 1.00%

¥ . 0.80%
({Feb-03 188l som7]  oavw|  eoawm|  voer| 2oe7isal  oeim[  -11.08 272l 3
AMar03 1s8| st1ea| o3|  ssew|  t7a0s| 2oeomeo| omawm|  azes g oo%
{apr-o3 137 51737 0.25% 514% 15508| 2027947 0.76%) -1289 0.40% ¢ ey, XXyt *
{may-03 tes]  szor7|  oazw|  sevw|  ds2en| 201sear|  o7am| 1120 : i 0.20% - X
Jaun-o3 164 s2ses| oatse|  sss%|  ie12e| 2oom2zel  0m0%] 1248 856 0.00% — — i
|uuioa 104 s3047|  oavwe|  e0aw|  1e7m4l 1094508 osawm| 1181 -8.18|- o4 g 2 8 g 8 % 2 88 3 3
> lAug-ca 1a2|  saeos| poew|  514%]  1eses! +tosom| oceaw|  -1429 089 3 _% 3 8 5 i 52 §' [% 3 E;
“|sep-ca te8|  s4074|  c2e%m|  5.40%] 17118 1sozE71|  oso%| 1475 -g97|
| |ock03 229 54567  042%|  6.46% 21208| 1896366F  1.12% -153 -10:3 ‘ 2% - - CLEC Result ——8—— Cwest Rasult | }

[ {Mov-03
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Qwest Perf Results Checklist (14-State 271PiD 5.0) Washington

mes and Non-Ciwast Related Trouble Reports [Pe
CLEC Num|CLEC DenqCLEG Resg&d Doy
108 305 35.41% 47.82% 13823 36.34%!
115 388 29.84% 4567%) 14062 35.84%.
111 M6 32.08% 48.868% 11021 35 65%
114 az7| 33.83% 47.31% 11065 35.31%
8 250 32.40% 48.80% 10332 36.16%
B 306 28.10% 44,.95% 10013] 28045 35.70%
342 33.82% 47.34% 10252 3511% i .
3a8| 2a72%| 4254%|  1oe1z]  sovie]  9m29% : a @
204 28.23%| 4504%|  1omss|  207ezl  35.38% 1 g } 3
G

Nov-03 4

291 28.52% 45.15% 11130 31607 35.21%
383 25.385% 43.78% 15662 40519]  38.85%)
25.00%

st Rosutt |
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