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G/8/2023 10227 AM
Called Peter back to clarfy questions

Complete

Called Peter back. Peter apologized for the delayed responze
&= there was an ermor whe he ==t the rule while sending the
emails to 3 folder. He =aid he'll zend the data information
requested asap. Also, he wanted to darnfy the question 4 &
&, @s in how mamy automated lines are there for the
company for repair center and Businesz call center? |
expalined that we need to know how the calls were directed
and how many lines are there for each center for the
company?

Peter zaid that there iz one 1-300 number for each center
natiomwide. But the IVR decides which call should be
directed to where. For eg, if the number has 3 360 area code
then it will identify as Washington State and will direct as
approprate. Peter said he'll be alzo, sending the email in
detail slong with the data requested. He mentioned that he
has reguested an expedite service from his team to provide
the information. Once received he affirmed, he'll send them
through. Finnaly, with no further guestion we ended the call.
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