Kristin L. Jacobson, Counsel

201 Mission Street, Suite 1500

San Francisco, CA 94105

Tel: 707-816-7583 Fax: 415-684-7339
Email: kristin.l.jacobson@sprint.com

Sprint

July 30, 2012

Mr. David Danner

Executive Director & Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive S.W

Olympia, WA 98504-7250

RE:  Virgin Mobile USA, L.P.’s Quarterly Report in Docket No. UT-100203
Dear Mr. Danner:

Attached you will find Virgin Mobile’s 2012 Second Quarter Lifeline Customer Report as
required in Order 01, Appendix B, Condition #8 in Docket No. UT-100203.

If you have any questions regarding this information, please feel free to contact me. | can be
reached via email at: Kristin.l.jacobson@sprint.com or via telephone at: 707-816-7583.

Thank you for your consideration of this matter.
Warmest Regards,

/s/ Kristin L. Jacobson

Kristin Jacobson

Attachment

cc: Elaine Divelbliss, Virgin Mobile (via email)
Jing Liu, Washington Utilities & Transportation Commission (via email)
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