Shannon Waller
Staff Accountant

August 8, 2006

Ms. Carole J. Washburn
Executive Secretary

Washington Utilities & Transportation Commission e :
1300 S. Evergreen Park Drive SW R
Olympia, WA 98504-7250 Ly

Re:  Revised 2Q06 Report of Customer Preferred Carrier Freeze Orders

In accordance with WUTC Docket No. UT-040572 and Thurston County Superior Court
Settlement Agreement No. 05-2-00296-1, Tel West Communications, LLC (“Tel West”)
hereby submits its 2nd Quarter 2006 report-of new preferred carrier freezes placed on
customer accounts during each month of the quarter.

Below are the total number of new preferred carriers freezes placed on customer accounts
during each month of the quarter, and a random sample of at least 10% of TPV recordings
used to verify a customer’s authorization of a preferred carrier freeze (enclosed on CD as
wav files):

Month | Number of New Number of TPV %
Freezes Placed | Recordings Enclosed
April 15 4 27%
May 17 3 18%
June 12 2 17%
Total 44 9 18%

Please contact me with any questions pertaining to this matter.

Sincerely,

Shannon Waller

Enclosure (CD)

TEL WEST ® P.O. BOX 94447 ® SEATTLE, WA 98124
206-577-6327 (OFFICE) ® 206-315-3638 (FAX) ® SWALLER@TELWESTSERVICES.COM




Shannon Waller
Staff Accountant

August 1, 2006

Ms. Carole J. Washburn
Executive Secretary
Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive SW

Olympia, WA 98504-7250

Re:  2Q06 Report of Customer Preferred Carrier Freeze Orders

In accordance with WUTC Docket No. UT-040572 and Thurston County Superior Court
Settlement Agreement No. 05-2-00296-1, Tel West Communications, LLC (“Tel West”)
hereby submits its 2nd Quarter 2006 report of new preferred carrier freezes placed on
customer accounts during each month of the quarter.

Below are the total number of new preferred carriers freezes placed on customer accounts
during each month of the quarter, and a random sample of at least 10% of TPV recordings
used to verify a customer’s authorization of a preferred carrier freeze (enclosed on CD as
wav files):

Month | Number of New Number of TPV %
Freezes Placed | Recordings Enclosed
Aprl 15 5 33%
May 17 2 11%
June 12 2 17%
Total 44 8 18%

Please contact me with any questions pertaining to this matter.
Sincerely,
Shannon Waller

Enclosure (CD)

TEL WEST ® P.O. BOX 94447 ® SEATTLE, WA 98124
206-577-6327 (OFFICE) ® 206-315-3638 (FAX) ® SWALLER@ TELWESTSERVICES.COM



