
DATE PREPARED: March 3, 2020 

DOCKET:  TP-190976 

REQUESTER: 

WITNESS: Ivan Carlson 

RESPONDER:  Ivan Carlson 

Puget Sound Pilots 

DATA REQUEST NO. 84: Regarding Exh. IC-1T, p. 3 line 1, please provide documentation of 

industry’s “historic insistence upon use of off-duty pilots.” 

RESPONSE TO DATA REQUEST NO. 84: 

Objection.  Providing a comprehensive response to this request would require a thorough review 

of numerous historic records, which would consume an even larger amount of time than 

responding to these voluminous, repetitive and burdensome requests is already consuming.  Such 

a comprehensive review is not justified.   

Subject to and without waiving the foregoing objections, PSP responds as follows: 

There are a number of sources demonstrating industry’s historic reliance on use of off-duty 

pilots.  The following supplies documentation of industry’s historic insistence upon use of off-

duty pilots: 

By letter dated May 4, 1995, a representative of ARCO Marine, Inc. wrote to the following to the 

Board of Pilotage Commissioners: 

See May 4, 1995 letter, p. 2, with file label ‘PMSA DR 84, ARCO letter 1995.pdf,” and 

commencing on bates number PSP_004261. 
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Based upon the agreement of industry representatives like ARCO and the Puget Sound 

Steamship Operators Association, PSP has long been staffed below the level of pilots needed to 

minimize use of callbacks in order to increase efficiency during off-peak season.  However, even 

when increased rest periods and other factors have resulted in decreased pilot availability, PMSA 

has consistently resisted any increase in the number of pilots, while obviously understanding the 

result would be continued reliance on the callback system. 

 

As an example of that acknowledgement, in its 2006 tariff submission to the BPC, PMSA called 

the use of callbacks a win/win and later in the same document advocated for funding 1.2 pilots 

burning callback days in rates:  

 

 
 

 
 

See PMSA’s Tariff Submission, p. 16 and produced with file label “DR 84 - PMSA Response to 

BOPC 2006 Tariff.pdf” and bates numbers commencing on PSP_004294. 

PMSA also suggested that callbacks be made mandatory to avoid a need for additional pilots in 

response to new fatigue management policies considered by the Board of Pilotage 

Commissioners in 2018.  In a letter dated August 15, 2018, Mike Moore of PMSA wrote the 

following, arguing that pilots should be required to accept callback assignments: 

 

 
 

See PMSA letter dated August 15, 2018, p. 2, produced with file label “PMSA DR 84 PMSA 

Fatigue Management Comment Memo 081518.pdf” and commencing on bates number 

PSP_004291. 
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Finally, when PSP sought to increase the number of pilots in 2019, PMSA representative Mike 

Moore argued in PMSA’s submission to the BPC that certain pilots who preferred not to work as 

many callbacks as other pilots (who were unfortunately referred to as “lifestyle pilots”) should be 

expected to take more callback assignments rather than increase the number of pilots: 

 

 
 

See letter dated May 6, 2019 to the Board of Pilotage Commissioners, produced with file label 

“PMSA DR 84 - PMSA Submission 2019.pdf” and bates numbers commencing on PSP_004266. 

 

Mr. Moore’s arguments to the BPC regarding the number of pilots similarly focused on how 

troubled he was that certain pilots would not work as many callbacks, which he suggested meant 

that pilots would not be able to work the Target Assignment Level of 145 assignments per pilot.  

Obviously this suggested that pilots working as many assignments as 145 had long been working 

callback assignments as a component of their target level.  Mr. Moore went on to suggest that 

there should be a minimum mandatory number of callbacks each pilot should be required to 

work.  Specifically, Mr. Moore argued the following (roughly transcribed): 

 

We don’t know the comp day reality of how many,  I never even heard that term 

lifestyle pilot if that has all of a sudden grown to 20 pilots not gonna take a comp 

day that means by definition there are going to be less than 145 and everyone else 

is gonna be more than 145 cause were not doing any callbacks we don’t have that 

data and part of the process here that’s problematic is that you have all the data 

and we get a lot of data these spreadsheets are great, but you still have all the data. 

So if have questions like how many lifestyle pilots refuse all callbacks. We don’t 

have that you have that. That’s, that’s in a process and you have your attorney 

here but in a process where we don’t have a means by discovery to say here’s 

some questions you gotta provide this data and have somebody adjudicate 

whether or not that’s a relevant piece of information. We don’t have it, you know, 

if you don’t provide it we don’t have it and is that a problem, should, should there 

be a mandatory number of callbacks for all pilots or should some pilots do 60 

callback and other pilots do 7 or whatever you high was 120, 120 um 120 versus 9 

is what I think I was told. That’s a pretty big variance. 

 

See the file produced with file label PMSA DR 84 –Audio 2-21-19 part 2 of 4.WMA, and bates 

number PSP_004265. 

  

Exh. IC-___X 
Docket TP-190976 

Page 3 of 80



PSP_004261

Exh. IC-___X 
Docket TP-190976 

Page 4 of 80



PSP_004262

Exh. IC-___X 
Docket TP-190976 

Page 5 of 80



PSP_004263

Exh. IC-___X 
Docket TP-190976 

Page 6 of 80



PSP_004264

Exh. IC-___X 
Docket TP-190976 

Page 7 of 80



PSP_004291

Exh. IC-___X 
Docket TP-190976 

Page 8 of 80



PSP_004292

Exh. IC-___X 
Docket TP-190976 

Page 9 of 80



PSP_004293

Exh. IC-___X 
Docket TP-190976 

Page 10 of 80



PSP_004294

Exh. IC-___X 
Docket TP-190976 

Page 11 of 80



PSP_004295

Exh. IC-___X 
Docket TP-190976 

Page 12 of 80



PSP_004296

Exh. IC-___X 
Docket TP-190976 

Page 13 of 80



PSP_004297

Exh. IC-___X 
Docket TP-190976 

Page 14 of 80



PSP_004298

Exh. IC-___X 
Docket TP-190976 

Page 15 of 80



PSP_004299

Exh. IC-___X 
Docket TP-190976 

Page 16 of 80



PSP_004300

Exh. IC-___X 
Docket TP-190976 

Page 17 of 80



PS
P_

00
43
01

Exh. IC-___X 
Docket TP-190976 

Page 18 of 80



PSP_004302

Exh. IC-___X 
Docket TP-190976 

Page 19 of 80



PS
P_

00
43
03

Exh. IC-___X 
Docket TP-190976 

Page 20 of 80



PS
P_

00
43
04

Exh. IC-___X 
Docket TP-190976 

Page 21 of 80



PS
P_

00
43
05

Exh. IC-___X 
Docket TP-190976 

Page 22 of 80



PSP_004306

Exh. IC-___X 
Docket TP-190976 

Page 23 of 80



PS
P_

00
43
07

Exh. IC-___X 
Docket TP-190976 

Page 24 of 80



PSP_004308

Exh. IC-___X 
Docket TP-190976 

Page 25 of 80



PSP_004309

Exh. IC-___X 
Docket TP-190976 

Page 26 of 80



PSP_004310

Exh. IC-___X 
Docket TP-190976 

Page 27 of 80



PSP_004311

Exh. IC-___X 
Docket TP-190976 

Page 28 of 80



PSP_004312

Exh. IC-___X 
Docket TP-190976 

Page 29 of 80



PSP_004313

Exh. IC-___X 
Docket TP-190976 

Page 30 of 80



PSP_004314

Exh. IC-___X 
Docket TP-190976 

Page 31 of 80



PS
P_

00
43
15

Exh. IC-___X 
Docket TP-190976 

Page 32 of 80



PS
P_

00
43
16

Exh. IC-___X 
Docket TP-190976 

Page 33 of 80



PS
P_

00
43
17

Exh. IC-___X 
Docket TP-190976 

Page 34 of 80



PSP_004318

Exh. IC-___X 
Docket TP-190976 

Page 35 of 80



PSP_004319

Exh. IC-___X 
Docket TP-190976 

Page 36 of 80



PSP_004320

Exh. IC-___X 
Docket TP-190976 

Page 37 of 80



PSP_004321

Exh. IC-___X 
Docket TP-190976 

Page 38 of 80



PSP_004322

Exh. IC-___X 
Docket TP-190976 

Page 39 of 80



PSP_004323

Exh. IC-___X 
Docket TP-190976 

Page 40 of 80



PSP_004324

Exh. IC-___X 
Docket TP-190976 

Page 41 of 80



PSP_004325

Exh. IC-___X 
Docket TP-190976 

Page 42 of 80



PSP_004326

Exh. IC-___X 
Docket TP-190976 

Page 43 of 80



PSP_004327

Exh. IC-___X 
Docket TP-190976 

Page 44 of 80



PSP_004328

Exh. IC-___X 
Docket TP-190976 

Page 45 of 80



PSP_004329

Exh. IC-___X 
Docket TP-190976 

Page 46 of 80



PSP_004330

Exh. IC-___X 
Docket TP-190976 

Page 47 of 80



PSP_004331

Exh. IC-___X 
Docket TP-190976 

Page 48 of 80



PSP_004332

Exh. IC-___X 
Docket TP-190976 

Page 49 of 80



PSP_004333

Exh. IC-___X 
Docket TP-190976 

Page 50 of 80



PSP_004334

Exh. IC-___X 
Docket TP-190976 

Page 51 of 80



PSP_004335

Exh. IC-___X 
Docket TP-190976 

Page 52 of 80



PSP_004336

Exh. IC-___X 
Docket TP-190976 

Page 53 of 80



PSP_004337

Exh. IC-___X 
Docket TP-190976 

Page 54 of 80



PSP_004338

Exh. IC-___X 
Docket TP-190976 

Page 55 of 80



PSP_004266

Exh. IC-___X 
Docket TP-190976 

Page 56 of 80



PSP_004267

Exh. IC-___X 
Docket TP-190976 

Page 57 of 80



PSP_004268

Exh. IC-___X 
Docket TP-190976 

Page 58 of 80



PSP_004269

Exh. IC-___X 
Docket TP-190976 

Page 59 of 80



PSP_004270

Exh. IC-___X 
Docket TP-190976 

Page 60 of 80



PSP_004271

Exh. IC-___X 
Docket TP-190976 

Page 61 of 80



PSP_004272

Exh. IC-___X 
Docket TP-190976 

Page 62 of 80



PSP_004273

Exh. IC-___X 
Docket TP-190976 

Page 63 of 80



PSP_004274

Exh. IC-___X 
Docket TP-190976 

Page 64 of 80



PSP_004275

Exh. IC-___X 
Docket TP-190976 

Page 65 of 80



PSP_004276

Exh. IC-___X 
Docket TP-190976 

Page 66 of 80



PSP_004277

Exh. IC-___X 
Docket TP-190976 

Page 67 of 80



PSP_004278

Exh. IC-___X 
Docket TP-190976 

Page 68 of 80



PSP_004279

Exh. IC-___X 
Docket TP-190976 

Page 69 of 80



PSP_004280

Exh. IC-___X 
Docket TP-190976 

Page 70 of 80



PSP_004281

Exh. IC-___X 
Docket TP-190976 

Page 71 of 80



PSP_004282

Exh. IC-___X 
Docket TP-190976 

Page 72 of 80



PSP_004283

Exh. IC-___X 
Docket TP-190976 

Page 73 of 80



PSP_004284

Exh. IC-___X 
Docket TP-190976 

Page 74 of 80



PSP_004285

Exh. IC-___X 
Docket TP-190976 

Page 75 of 80



PS
P_

00
42
86

Exh. IC-___X 
Docket TP-190976 

Page 76 of 80



PSP_004287

Exh. IC-___X 
Docket TP-190976 

Page 77 of 80



PSP_004288

Exh. IC-___X 
Docket TP-190976 

Page 78 of 80



PSP_004289

Exh. IC-___X 
Docket TP-190976 

Page 79 of 80



PS
P_

00
42
90

Exh. IC-___X 
Docket TP-190976 

Page 80 of 80




