
 

 
 
 
 
 
 

1. Company Name Correct Solutions, LLC 
2. Services Provided Telecommunications 
3. Emergency Plan (Y/N)  
4. Emergency Plan Filed with UTC (Y/N)  
5. Network Operations Center (Y/N)  
6. Network Operations Center Location  
  

 
 

Name 
 

Title 
24-hour 

(Y/N) 
 

Address 
 

Email 
 

Tel 
 

Cell 
Change 

from 2022 
submission 

(Y/N) 
7. Regulatory Contact Ryan 

Horvath 
Director of 
Legal Affairs 
& Risk 
Management 

No 
 

182 Bastille Lane, 
Ruston, LA   71270 

ryan@correctsolutio
nsgroup.com 

318-232-1525  N 

8. Primary Emergency Contact LeeAnn 
Sims 

Accounting 
Manager 

Yes 182 Bastille Lane, 
Ruston, LA   71270 

leeann@correctsolut
ionsgroup.com 

318-232-1526 318-381-
7706 

N 

9. Alternate Emergency Contact         N 

10. Network Operations Center        N 

11. 24 Hour Emergency Contact Cody Ibanez VP of 
Operations 

Yes 182 Bastille Lane, 
Ruston, LA   71270 

cody@correctsoluti
onsgroup.com 

866-367-9228 318-372-
5744 

N 


