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~IvISTA 1\ YEARS OF SERVICE

May 1, 2015

«First» «Last»
«Mailing_Address»
«City», «State» «Zipcode»

«GreetingLine»
Auvista is aware that you have either a solar panel or wind turbine system installed at your residence.

This letter is to inform you that there is an annual incentive program that Avista participates in through
the State of Washington called the Renewable Generation Incentive. This program provides direct
payments to the customer to help offset and recover costs of the installation of renewable energy systems.
Incentives are paid annually to customers as a credit on their utility bill. The incentive is available until
the year 2020 and is for customer energy generators who are on-grid and produce electricity with
qualifying renewable energy systems.

The first step to receive this incentive is to have your renewable system certified by the State of
Washington. If you have not yet done so, please fill out and submit the form titled “Renewable Energy
System Cost Recovery Certification” to the Department of Revenue (DOR). After the DOR confirms
your certification, the form titled “Renewable Energy System Cost Recovery Annual Incentive Payment
Application” needs to be filled out and submitted to Avista by August 31, 2015. This information will
reflect the generation period of July 1, 2014 to June 30, 2015. Each year you may apply to Avista for the
incentive using the Renewable Energy System Cost Recovery Annual Incentive Payment Application and
include a copy of the Department of Revenue certification. This program is available to you until the year
2020.

Information about this program is available on our website at
http://www.avistautilities.com/services/interconnection/Pages/rgi.aspx or you may contact me at 509-495-
2099 for more information.

Avista commends you for supporting renewable resources. Please remember to send your paperwork to
Auvista by August 31% so you can benefit from the Renewable Generation Incentive Program.

Sincerely,
Rachelle Humphrey

Program Manager
Auvista Utilities


http://www.avistautilities.com/services/interconnection/Pages/rgi.aspx
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«GreetingLine»

Auvista is aware that your renewable energy system has been certified by the State of Washington
under the Renewable Energy Cost Recovery Incentive Program. This program provides direct
payments to help offset and recover the costs of renewable energy systems. Incentives are paid
annually to customers by Avista as a credit on their utility bill.

In order to receive the incentive for the current fiscal year a copy of your certification letter from
the Department of Revenue along with the form titled “Renewable Energy System Cost
Recovery Annual Incentive Payment Application” needs to be filled out and submitted to Avista
by August 31, 2015. This information will reflect the energy generation period by your system
from July 1, 2014 to June 30, 2015. Each year you may apply to Avista for this incentive using
the enclosed Annual Incentive Payment Application form and include a copy of the Department
of Revenue proof of certification. This program is available until the year 2020.

Information about this program is available on our website at
http://www.avistautilities.com/services/interconnection/Pages/rgi.aspx or you may contact me at
509-495-2099 for more information.

Avista commends you for supporting renewable resources. Please remember to send your
paperwork to Avista before August 31% so you can benefit from this renewable incentive
program.

Sincerely,
Rachelle Humphrey

Program Manager
Auvista Utilities


http://www.avistautilities.com/services/interconnection/Pages/rgi.aspx
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August 3, 2015

«First» «Last»
«Mailing_Address»
«City», «State» «Zipcode»

«GreetingLine»
RE: Account #

Auvista has received your application for Washington State’s Renewable Generation Energy
System Cost Recovery program for the generation year July 1, 2014 to June 30, 2015.

Your paperwork has been submitted for processing. Your incentive of $«IncentiveAmt» will
appear as a line item on your next Avista bill under the Adjustment(s) section. The credit will be
titled “Renewable Energy System Cost Recovery Incentive”. If you would like to receive this
amount in the form of a check, please contact Avista 1-800-227-9187 to speak to a customer
service representative to request that this amount be provided to you as a check.

The Renewable Generation Incentive is available on an annual basis until the year 2020. Please
remember to submit to Avista every July, a copy of your Renewable Energy System Cost
Recovery Annual Incentive Payment Application. You may send your application via mail, fax,
or email to the contact information listed below.

Thank you for your support of renewable energy resources.

Avista Utilities

Rachelle Humphrey

PO Box 3727 — MSC-15

Spokane, Washington 99220
Rachelle.humphrey@avistacorp.com
(509)777-5629 (fax)



mailto:Rachelle.humphrey@avistacorp.com
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June 1, 2015

«First» «Last»
«Mailing_Address»
«City», «State» «Zipcode»

«GreetingLine»

Awvista is providing a courtesy contact today because of your solar or wind system installed at your
property. We would like to remind you that it’s almost time to apply for the Renewable Generation
Incentive (RGI) related to the Washington State Renewable Energy Cost Recovery Incentive Program.

Also, we would like to provide you with additional information on the planned Avista Community Solar
program set to launch this summer. As Avista continues to plan and adapt for the future we are
demonstrating our commitment to renewable energy by constructing a 425 kW community-shared solar
PV array to be built at the Avista Boulder Park property. The program will offer customers the
opportunity to subscribe to 280 watt panels for $1,400 each. Residential customers may purchase up to 4
panels and non-residential customers may purchase up to 8. Participating customers will then receive
incentives and an energy payment from Avista through June 2020.

While individual customer generators such as yourself may participate in the community solar program,
Avista wanted to make sure you were aware of our need to administer the incentives to ensure the state
incentive cap is not exceeded. There is a cap of $5,000 per year per individual, household, business or
local government entity. This $5,000 cap is for both rooftop incentives and community solar
incentives combined. The year for incentive purposes is the generation year of July 1%t — June 30"

Based on the Avista community solar incentive of $1.08 per kWh, participants could receive bill credits
of between $360—400 per year, per panel. A residential customer who purchases 4 panels could
potentially receive up to $1,600 per year. So while the cap may not affect you, please be aware of this
information if you are interested in subscribing to community solar panels.

Lastly, please remember to complete and submit the enclosed form, “Renewable Energy System Cost
Recovery Annual Incentive Payment Application” to Avista by August 31, 2015. This information will
reflect the generation period of July 1, 2014 to June 30, 2015.

To enroll in the community solar program please visit www.avistautilities.com/communitysolar or contact
me at 509-495-2099 for more information.

Sincerely,

Rachelle Humphrey
Program Manager
Auvista Utilities


http://www.avistautilities.com/communitysolar
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