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April 14,2016

Mr. Steven King

Executive Director/Secretary

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive, S.W.

Olympia, WA 98504-7250

Re:  Boomerang Wireless, LLC d/b/a enTouch Wireless; UT-121610
Dear Mr. King:

On behalf of our client, Boomerang Wireless, LLC d/b/a enTouch Wireless, we submit
this notice of changes and upgrades to the Boomerang Wireless, LLC Lifeline Plan. Boomerang
is discontinuing offering the 125 minute plan (125 units that rollover where 1 minute equals 1
unit and 1 text equals 1 unit). Demand for this plan has been weak to non-existent in
Boomerang’s experience. There are no subscribers in Washington with the 125 minute plan.

New plan features include additional minutes and data per month as well as the option to
“bring your own device.” Attached as Exhibit “A” is a complete description of the revised
Lifeline Plans. Also attached as Exhibit “B” is a copy of our updated marketing materials
which will be used to notify potential subscribers of the advances in our Lifeline Plans.

For our records, we ask that you please return an acknowledgement of receipt of these
updates to the Lifeline Plan in the envelope provided. Thank you for your usual courtesy and
assistance.

Please do not hesitate to call me if you have any questions relating to this matter.
Sincerely,
J. Andrew Gipson

JAG/ssb
cc: Julia Redman-Carter
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