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PHONE

Not a Lifeline supported benefit.
Provided by enTouch Wireless.

INTERNET | MINUTES!

Supported by Lifeline benefit.
A government sponsored program.

Supported by Lifeline benefit.
A government sponsored program.

YOU MAY BE ELIGIBLE FOR THIS BENEFIT IF YOU PARTICIPATE IN:
FOOD STAMPS * MEDICAID * FREE LUNCH * PUBLIC HOUSING - SSI - OR MEET INCOME REQUIREMENTS

DATE: PLACE:

TIME: (M-F)
(Sat)

enTouch Wireless
will provide a

FREE
PHONE

{Not a Lifeline supported benefit)

~
enfouch

POWERED BY BOOMEAANG WIRELESS n
Q Liteting s eniTouch Wirelos Lifeline Inyour state.
—
— PLEASE NOTE: A i
— Lifeloats housshald, Vihe ivo the
54 servics, you cannot trarsfes i to asiother person. 811 which cen
ba tocuoed by buldings, weather, mountalns, Bic, I your

" O' www.entouchwireless.com

866.488.8719
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AnTouch Eligibility Requirements

POWENIG BY GOOMIRANG WIRHLERS

Lifeline Is a government sponsored benefit. You can receive
a discount on your phone service.

1) You, or one of your dependents, participates in one of these programs:
Nutrition Assl; Program (SNAP) JJMedlcald

Supplemental Security Income (SSI) Food Distribution Program on Indian Reservations

Low-Income Heat & Energy Asslstance (LIHEAP) Tribally Administered TANF

Section 8 Federal Public Housing Asslstance Bureau of Indian Affairs General Assistance

Temporary Asslstance for Needy Famlliss (TANF) Tribally A d Head Start
{meeting the income quallfications of Head Start)

Natlonal School Lunch Program (NSL) Free Program Only
Thers may be addiforal progrems for varlous states. Siee siale epedik Lifallne application for @ 8l st of applicabls programs.

2} Limit 1 Lifeline benefit per household.
One Lifaline program (wireline or wireless) per household. Household is defined as an
indiiidual or group of individuals living together at the same address as one economic unft.
Lifaline sarvice is non-transferable.

3) I 1 am not in qualifying program, | may participate if income qualified.

i# Persons in Household Income # Persons in Household Income
1 $16,038 4 $32,805
2 $21,627 5 $38,394
3 $27,216 6 $43,983

Inzamas above reflesd 135% of e 2018 FPG for inooms, S8 sials spesific Lislie ppplication 1o refiect 160% FPOor Income for spplizable staies.

4) Must have valid physical address.
Notify us immediately of any change of address by calling customer service.

B} Cannot choose phone model or phone number.
Your &re not able to choose the free handset, frade frea handsets, or choose the phone
number on the free handset,

6) Keep Active.
Uize your phone every 60 days o hkeep Lifeline benefit active.

T) Must be truthful in application process.
WARNING: If you malke false statements to gain beneflis, vour can be punished by fine or
imprisonment or you can be barred from the Lifeline program.

8) Complete the application. Personal documents required.
Complete the appitcation truthfuily & accurately.
Documentation for application process: Proof of identity (l.e., Governiment [ssued 1D,

Program aligibility documentation: Current staterment of benefits from qualifying program,
notice letter of parlicipation, program document (l.e., S5 card), Income eligibility documenls
fl.e., tax retumn, paicheck stub, VA benefit statements, etc),

9) Recertify annually that you remailn eligible for the Lifeline benefits.
Once you receive the Lifeline benefit, you must complele the annual recerlification process.
Learn maore in your walcome pacrage.

}1F=

Eligibility Flyer - 8.5 x 11
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ériflouch pPISCLOSURES

POMIPEPD 8% BOOWERAMD WIRLLETS

¥OUuU WILL HAVE TO VERIFY AND SIGN THIS DISCLOSURE FORM
IN ORDER TO RECEIVE YOUR LIFELINE PHONE

| acknowledge and consant to enTouch Wireless divulging my name, telephone numbaer,
address, date of birth, last four digits of 85M or Tribal ID, amount of support being sought,
maans of qualification for zupport, and dates of service initiatlon and termination to the
Universal Service Administrative Company (the administrator of the program) and/or its agents
for the purpose of verifying that the subscriber does not recelve maore than one Lifeline benefit.
In the event that USAGC identifies me aa receiving more than one Lifeline subsidy par household,
| acknowledge and understand that all carrers may be notifled so that | may select one service
and be de-enrolled from the ather.

I meat the Incomea-based or program-based eliglbifty criteria for recelving Lifeline service and
have provided dosumentation of eligibility if required to do so,

| understand that Lifeline is a federal government bensfit program and that willfully maling fatse
statements In order to obtain this benafit can be punished by fine or Imprisonment or | may be
barred from the program.

My housshold will receive no more than one Lifefine-supported service, Lifsline service is
gvailable for only one subsacription par housshold. A household is defined, for purposes of the
Lifeline program, as any individual or group of individuals who live together at the same address
and share income and expenses. A household is not parmitted to receive Lifeline benefita from
miltiple providers, | underatand that viokation of the ane-per-household requiremant conatitutes
a viotation of the FCC's rubes and will result in my de-enrofiment from the program, and could
remult in eriminal prosecution by the United States govermnmeant,

| urderstand that | must notlfy enTouch Wireless and provide my new addreas within 30 days
of moving.

Il do not have a permanent address and have suppled instead a temporary address above,

| understand that enTouch Wireless will attempt to verify every 90 daya that | continue to rely on
that address, and that | must notily enTouch Wireless within 30 days of my new address after
moving. If | do not respand 1o enTouch Wireless® address verification attempts within 30 days,

| understand that | may be de-enrolied from enTouch Wireless” Lifaline sarvice.

| undesstand that | musgt notlfy enTouch Wirsless within 30 days If (1) | cease to participate in a
federal or state qualiying program or my annual household income exceads 135% (150% for
AZ, KS, M1, OH, TX) of the federal poverty guldelines; (2} | receive more than one Lifeline
supported service; or 3) Another member of my household s receiving a Lifeline benefit or

{4} 1 for any other reason no longer satisfy the oriteria for receiving Lifeline support. | understand
that | will be sublect to panalties if | fall to follow this notification requirement, including being
de-enrolled from the Lifaline program.

| understand and acknowiedge that Lifeline servioe is a non-traneferable benefit and that | may
not tranafer my service to any ofher individual, incfuding another low-ircome consumer

| acknowledgs that | will be required to re-ceriify my sligibility for Lifaline benefits annually, end
| may be required to re-certify my continued sligibiiity for Lifeline at any time, and that failure to
do so will result in the termination of my Lifeline benefits,

| hereby authorize enTowch Wireless to send text messages to my enTouch Wirelesa

number about my Lifefine bensfit. Text messages sent by enTouch Wiretsss will not decremant
my available wireless minutes or texis, Standard voice, data and text rates will apply to all
messages to-and from anyone other than the Company.

| attest under penalty of perjury that the Information hereln ks true and correct to the best of
ry knowladge,

s

www.entouchwireless.com

Disclosures Poster - 11 x 17

www.entouchwireless.com
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Lifeline Self-Coriification Form
To anrall In the Lifelne Amerias program ol need o complels this torm. The information i used 1o centlly e' m O U C

wilfi the Federal Cormmimicalions Commigsion thil you ade participating in Lifaling with s, RELESS

Liteline Servize Disclosure HOWERED BY BOGBHRANS WiAbLIES

Lifelirg in a govarnman asaistance prograrm and willlully mesking false sialements to oblain s benefit can resull in fines, Imprimnmenl. de-eniolirmant
or balig barrad fram the program, Only ana Lifeline benelit [s avaflable par housshiold. A houashold |s delined, for purposes of the Lifelne program, ez
ary individual or group of individuals who live logether sl the eame sddress and share Insome and experses. Violation of the one per household
Irilation conaliules a violatlon of Ihe Federal Communicslions Gommission’s nufes and wil resull In your de-ermoliment from the program, and
Litaling ig & non-trensderable benafit end you msy mot frangfer this banefit fo any other parpon, regardiees IF they qualify for Lifeline,

Cerilfications: | have prool of partficipation in one of the foflowing public assivtance programs (chechk one):

Supplemental Nutrition Assistance Program (SNAP) Nationa! Schoot Lunch Program (NSL) Free Program Only
Supplemental Security iIncome (SSI) Food Distribution Program on Indian Reservations
Temporary Assistance for Needy Families (TANF) Tribally Administered TANF

Section 8 Public Housing Assistance Bureau of Indian Affairs General Assistance

Medicaid Tribally Administered Head Start

Low-Income Energy Assistance Program (LIHEAR) Meeting the income qualifications of Head Start

My household income is-af or balow 135% of 2016 federal poverty guldelings, | provided documentation confirming my household inzome level,
e e e ¢

# Persons in Household Income # Persons in Household Income
Bae glala spacifc Lilaline
1 $16,038 4 $32,805 application b refiesl 150% FPO for
2 $21,627 5 $38,304 Imcome for enplicable slales,
3 $27,216 6 $43,983
Slgnature (Read, Inltlal & Sign)

___linly | acknowiedge and consert o enTouch Wiresless divulgiag my name, telephone number, addiess, date of birth, last four digiis of BSN or
Tribal ID, armaun of support being solight, means of qualfication for sLippor], and dales of sarvice Initiation snd termiralion ko he Uinkvarsal Service
Adminiatrative Gompany fthe administrator of the program] endior its egenta for the purpose of verifying that the subsaribar does not racaive maore than
one Lilelne benefil. I the evenl that USALD identilies me a8 recalving more tvan ona Lifeline subsidy par kousehold, | acknowladge and undaratand
that all camriars may be notilied wo that | may welact one serviza and be de-enrclled lrom the olher.

fnlly | meel the ncome-based or prograim-based eligibity crijers for recslving Lifaline service and have provided dorumentation of efigibility
if raquirad o do sa.

—_ fmily Tunderstand that Lifeline s a federal government benefit program and that williully meking false statements in order 1o obtain this banef@
ean be punished by fine or imprisonrmant or | may be bared lrom the program.

—{nil) dy housshold will recetve no more then one LLifeline-supported service. Lifeline service Is avaliable for only one nubncription pes
Iousaiuald, & housshold e defined, for purposas of the Lifeline program, as any Individisal or group of mdividusis who Ive together at the sama
addriogs mnd share intome and expeneen. & household is rol panmilied 10 recelve Litefine banafita from multipls providers, 1 understend 1hat
wiolailon of the one-per-household requirerment consiitides a vickation of the FOG% rules and will ranull in my de-anrolimant from ihe program,
and could resull In criminal prosacution by the United States govemment,

__mly 1emderstand Ehat | must nolily enTouch Wireless and peovida my new address withis 30 diys of moving.

i {inlty If | do not have a permanant eddress and heve supplled Instead & temporary addrees above, | Lnderstand that enTowch Wirsfaes wil
alternpt to verily every 90 days that | continus o rely on that addrees, and that |must nollly enTouch Wireless within 30 daya of my new sddress after
rmaving, If | do not respond to enTow:h Wirskess' address verifiostion allempls within 30 days, | undersiand thal | may be de-enrofisd from enToch
Wiraless® Lifeline zarvice,

i) 1understand that | must nolify enTouch Wireless wilhin 30 days Il {1} | cease to partizipate in a lederal or etale quallying program or my
annual housahold ingome exoeads 1355 (150% for AZ, K5, M1, OH, T¥) of the faderal poverly guldelines; [2] | redelve mons Ban one
Liteling~zupported servize; or () Another member of my household In recslving a Lifeline benefit or (4] | for eny other reeson no longer satinfy the
arfleria Tor ressiving Lifsline support, | understand that | will be sublest 1o pamalties I | fall to foliow 1his nolifization requirement, including being
de-enrofled from the Lifeling program.

{1 understand and ackrnowladge thal Lileline service |n & non-transferable banafit end that | may not trenafar my service lo any other
Individual, Inchading ancther low-inpome consumer.

{init} | acknowiedpe that | will be requived to re-cert®y rmy eligiofity for Lifeine banefts annually, end | may be raqured 1o re=ceddily my
contintied alighilily for Lifeline al sny lime, and that fallure 1o do o will reawlt in the tanmination of my Lfeline benelllz,

At} 1hersby sushorize the Company to send fext messages 1o my Company provided wirgless number about my Lifelne berefil.
Texl messsges sent by the Compeny will nol decrement my avaltable wieless méinules or texts, Standard volse, dats and text rates will Bpply 10 g
all messages bo and from anyone othar then the Company, g

= ity 1 sflest nder penalty of perkiry that the Inlormation heteln |2 frue and comest 1o the best of my Krowledge,

One Sheet -8.5x 11 - Pg. 1

www.entouchwireless.com
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Lifeline Free Monthly Minutes

Choose Your Plan: Choose one of the following plans. This plan will be reloaded
to your phone monthly as long as you are eligible & certified.

IS LS F L TRIBAL T EF 2P

FEATURE/ DESCRIPTION 250 FREE MONTHLY MINUTES 000 PLULE PLAN
Local Calls Y Y

National Long Distance ¥ ki

Voicemail Y Y

Nationwide Text Y -1 text = 1 min. Y -1 text = 1 min.
Free 411 Y Y

Data Enabled (website and email) ¥ Y

Carry Over Minutes Month to Month M N

Plans available my vary by state. See state specific Lifeline application for available plans.

Top Up with Airfair
V\WQ pove ij\a 9 textor o()afrﬂf?

Look for these brands at your nearest retailer or call
Customer Service to top up.

enTouch Customer Service:

866.488.8719

@ Find top ups at a Airfair Retailer near you!
www.entouchwireless.com

Price Talk/Text Units Data Days

feline | Hl..‘.' d

¥5 $10 20 $30 $50

B

airfairy)

wireless

airfaic >))

reioad your Lifeline phone

L DRI T ]

* Subjoct to the 3000 units and Accoplabio Uiso Policy

For the complete Terms of Service go to entouchwireless.com or call Customer Service at
866-488-8719 or dial 611 free from your Lifeline phone.
Lifeline is a government assistance program. enTouch Wireless represents the Lifeline service in your state,
PLEASE NOTE: You have to be efiglble to receive Lifeline services. A current government benefit card or income document and your government issued ID Is needed to sign up. Lifeline Is available to only one

person per household. When you receive the service, you cannot transfer it to another person, 911 Emergency Service is available where wireless service is located, which can be reduced by buildings, weather,
mountains, ete. If your phone is out of range in an emergency dial 911 from a landline phone.

One Sheet-8.5x11 -Pg. 2

www.entouchwireless.com
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eﬂTOUCh Terms of Service - Summary
RELES S Lifeline is a government sponsored benefit. You can receive
POWERED BY BOOMEAANG WIRELESS a discount on your phone service.

Terms of Service for Communication Services - Effective as of May 6, 2013 until replaced.
The Terms of Service are part of your agreement with enTouch Wireless for Mobile Services.

Use of Services and Equipment: Services and equipment may not be used for any
unlawful, fraudulent or abusive purpose. enTouch Wireless service is for personal use only.

Phone Number: We assign telephone numbers and other personal identifiers in connection with the
Services. You do not have any property right to your phone number. it may be changed or reassigned.

Phones and Other Equipment: The only warranties on the phones or other equipment are any limited
warranties extended by the manufacturers.

Lost or Stolen Equipment: If your phone or other equipment is lost or stolen, you must notify us by
calling enTouch Wireless Customer Service. You are responsible for all charges for Services provided
to the Number for the lost or stolen equipment. We will deactivate Services to the Number upon
notification to us of any loss or theft. If the equipment is later found, we may require that you exchange
it for another phone or other equipment before we reactivate Services (if we do reactivate Services),

as well as require you to pay a reactivation or replacement fee of $25.00.

Service, Prepaid Services: Upon certification of eligibility, and continuing eligibility, you will receive

free voice services. This positive account balance will be applied every 30 days on the anniversary

of your service activation. You must maintain an ACTIVE ACCOUNT every 60 days: by having voice
usage (inbound or outbound); by buying additional product; or by responding affirmatively to our queries
regarding your desire to continue to receive services. You are required to recertify annually.

Misuse of Service: You have certified your eligibility to receive free services under the federally

funded Lifeline program. If your eligibility to participate in this program changes, you agree to
immediately notify enTouch Wireless at 1.866.488.8719. Lifeline is a non-transferable benefit. You agree
not to use the service or modify your handset in any fraudulent, unlawful, harassing, or abusive purpose,
or in such a way as to create damage or risk to our business.

Exchange Policy: Defective handsets or other defective equipment provided at no cost to you may
be eligible for exchange. To exchange a defective handset, please call Customer Service at
1.866.488,8719 to obtain a Return Authorization and shipping instructions.

Concerns, Complaints or Disputes: If you have questions, concerns, comments or complaints, please
contact enTouch Wireless at www.enTouchwireless.com or call Customer Care by dialing 611 from your
cell phone (does not use your Lifeline minutes) or dialing 1-866-488-8719 from another phone.

Termination of Access: enTouch Wireless may terminate your access without notice, for any conduct
that enTouch Wireless, in its sole discretion, believes to be harmful: to individual users; to enTouch
Wireless or any of its affiliates; to any rights of enTouch Wireless or any third party; or that violate
applicable laws.

Plan Offerings & Rates:

FEATURE / DESCRIPTION 250 FREE MONTHLY MINUTES | 0 PLU_LE PUAN
Local Calls ¥ Y

National Long Distance Y A

Voicemait Y A

Nationwide Text Y -1 text =1 min. Y -1 text =1 min.

Free 411 Y L "
Data Enabled (website and email) Y Y g
Carry Over Minutes Month to Month M M §

Plans available my vary by state. See state specific Lifeline application for available plans.

Lifefine i program. ta tho Lifoli ico in your state,
PLEASE NOTE: You hava ta be efigibie 10 roceive Lifefne services. A current government benafit card o Imoma document and your government issued ID s needed to sign up. L-vc«m is avaAlahlo 10 only one person per

ousehald. When you receivo tho servico, you cannol Uansfer it to anolhor person, 911 Emergency Serv , weather, mountalns, et If your
I cial 911 from

Terms of Service Poster - 11 x 17

www.entouchwireless.com
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Effective as of 5/6/13 until replaced.

Abbreviated Terms of Service for Communication Services

The Terms of Service are part of
your agreement with enTouch
Wireless for Mobile Services.

Use of Services and Equlpment: Services and
equipment may not be used for any unlawful,
fraudulent or abuslve purpose. enTouch Wireless
sarvice is for personal use only.

the Services. You do not have any property right
to your phone number. It may be changed or
reassigned.

Phones and Other Equipment: The only
warranties on the phones or other equipment
are any limited warranties extended by the
manufacturers,

Lost or Stolen Equipment: If your phone or
other equipment is lost or stolen, you must
notify us by calling enTouch Wireless Customer
Support. You are responsible for all charges for
Services provided to the Number for the lost or
stolen equipment. We will deactivate Services to
the Number upon notification to us of any loss

or weft. If the equipment is later found, we may
require that you exchange it for another phone
or other equipment before we reactivate
Services (if we do reactivate Services), as well as

purposa, or in such a way as to create damage
or risk to our business.

Exehanga Poalicy: Darectlve handsets or other

require you to pay a i or
fee of $25.00.

at no cost to
you may be el|g|ble for exchange within 30 days
of recelving the device. To exchange a

Service, Prepald Upon of
aligibility, and continuing eligibility, you will receive

an ACTIVE ACCOUNT every 60 days: by having
voice usage (inbound or outbound); by buylng

handset, pleass call Customer Support
ati 866 488.8719 to obtain a Return

W . fres voice services. This positive account balance and shipping
Ph:"” T dass!gn . will be applied every 30 days on the anniversary
and other personal identifiers In connection With ¢, sgrvice activation. You must maintain [~ or If you have

questlons, concerns, comments or
complaints, pleass contact enTouch Wireless

pmduct or by resy
to our qusries regarding your desire to continue
to recelva services. You are required to recertify
annually.

Misuse of Service: You have certified your
eligibility to receive free services under the
federally funded Llfeline program. If your
eligibility to participate in this program changes,
you agree to immediately notify enTouch
Wireless at 1.866.488.8719. Lifeline is a
non-trasferable benefit. You agres not to use
the service or modify your handset In any
fraudulent, unlawful, harassing, or abusive

at www, com or call Customer
Support by dialing 611 from your cell phone
(does not use your Lifeline minutes) or dialing
1-866-488-8718 from another phone.

Termination of Access: enTouch Wireless may
terminate your access without notice, for any
conduct that enTouch Wireless, in its sole
discretion, belleves to be harmful: to individual
users; to enTouch Wireless or any of its affiliates;
to any rights of enTouch Wireless or any third
party; of that violate applicable laws.

For the complete Terms of Service visit
www.ontouchwireless.com.

State COmmlssmn Contact:

For

Arizona Corporation Commission
1200 W. Washington St. « Phoenix, AZ 85007

you may contact
the applicable state commission or contact,

6

Looal: 602.542.4251 Toll Free: 800.222.7000

Colorado Public Utilities Commission Consumer Afialrs

1560 Broadway + Suite 250 + Denver, Colorado 80202

Toll Free; 800.456.0858 Fax: 303.894.2532
E-mall: dora_puc_complalnts@state.co.us

Kansas Corporation Gommisslon,
Office of Public Affalrs and Consumer Protection
1500 SW Arowhead Road * Topeka, KS 66604
Topeka: 785,271.3140 Toll Froe: 800.662.0027
Hearing/epaach Impalred at TBD Kanzas Relay Center: 800.768.3777

Minnesota Public Utilitles Commission
421 7% Place E. * Suite 350 + Saint Paul, MN 55101-2147
Toll Fres: 800.657.3782 Fax: 851.297.7078

ol Gorporation C

PO, Box 52000 + Oklahoma City, OK 73152-2000
Looal; 405.521.2331 Toll Free: 800.522.8164

Washington State Office of the Attorney General
800 5 Ave. Suite 2000 + Seattle, WA « 98104-3188

Contact Us

To!l Free: 1,800.551.4636 (in Washington only}

Local Phone; 206.464.6684

nTouch

R E L E S S

POWERED BY BOOMERANG WIRELESS

www.entouchwireless.com | 866.488.8719

‘Washington State Relay Service for the Hearing Impaired: 1,800.833.6388

www.atg.wa.gov

Save this '\MCDYWJC"DV\\-

What Mﬂaw% row?

Anniversary Date*:

N

~
enlouch

WI!IRELESS

POWERED BY #DOUERAKS WRELEE

866.488.8719

What should | do when [ receive my phone?

Phone #: ‘When you recelve your phone in the mail, follow the
instructions below. Once you call to Activate, your Lifeline
Minutes will be activated on your phone,

My ESN: What features come with my phone?

You will have excellent coverage with national wireless
networks, Free 411 calls. Volcemail, Call Forwarding,
Three Way Calling, Data Enabled & other features.

What do | recelve with my service?

You will receive your free handset that is loaded monthly
with your Lifeline Minutes. Every 30 days after your
actlvation date, your balance will autoratically reload

on your phone as long as you have an ACTIVE ACCOUNT,
If you have not used your phone In 60 days your Lifeline
service will be deactivated.

Can 1 get more minutes, text or data?

You can add volce minutes, texts, and data at any time. See

backside for more talk, text & data plans. Look for these brands

*Your minutes will be added every 30 days from this date.

*Sus minutos estaran agregados cada 30 dias desds esta fecha.

to top up with at your local retailers or call Customer Support
at B66.488.8718 to top up.

#11279-115.15

Bag

Insert - folded to 5.5 x 4.25 - Pg. 1

www.entouchwireless.com
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V\uww to Q)A’\';)MA(\\.

Activate Phone: Call 319.471.4802 before leaving event
to activate.

Phone Number: Your phone number is located on the
inside of the battery door and circled on the outside
sticker of the bag you received your phone in.

Free Minutes: You get free minutes monthly from
Lifefine. {Programs vary by state.} Minutes will
automatically reload on your anniversary date.

Keep Active: Make a call on your phone regularly to keep
plan active, No use in 60 days will deactivate your device.
Check Balance: Dial 611 on your Lifeline phone.

Press 1 to hear balance.

Your Phone Company Is enTouch Wireless
powered by Boomerang Wireless.

Questions? Dial 611 on your Lifeline phone or call
866.488.8719 from a land line phone.

Follow these easy steps to get started. We will help you get started, answer
questions and give options to purchase more talk, text or data.

\ Welcome to the Lifeline Program.

Y

/‘
N

enfouch

WIRELESS

POWERED DY BOOMERANG WIRELESS

Active el Teléfono: Llame al 319.471.4802 antes de salir del
evento para activar su teléfono.

Niimero de Teléfono: Su nlimero de teléfono se indica en
el interior de ta tapa de la bateria y también est4 encerrado
en un circulo en 1a etiqueta exterior de la bolsa en que le
entregaron su teléfono.

Minutos Gratis: Cada mes, Lifeline e da minutos gratis, {Los
programas varian segln el estado.) Los minutos se cargan
autométicamente cada mes en su fecha de aniversario.

Manténgato Activo: Use el teléfono con regularidad para
mantener activo su ptan. Su dispositivo se desactivara si
no lo usa en 60 dfas.

Compruebe: Marque 611 desde su telefono Lifeline,
Presione 1 para escuchar el balance.

Su Compaiiia de Teléfono es enTouch Wireless
powered by Boomerang Wireless.

Preguntas? Marque 611 desde su teléfono Lifeline
o llame 866.488.8719 desde un teléfono.

Dial 611 from your Lifeline phone or call 866.488.8719.

\ Press 1 to hear your alr
time balance.

/L Press 2 to add minutes
to your cell phone.

E 1 para
su halance de minutos.

2 para anadir
mlnutos a su telsfono
celular.

’L Questions? Access Information from Your Phone.

¢Tiene preguntas? Marque 811 desde su teléfono Lifeline o llame 866.488.8719.

"I' Press 4 to find out your
anniversary date,

5 Press 3 for assistance
with your phone.

F 3 para
ayuda con su telefono.

4 para saber
su fecha de aniversario.

¢Necesita mas minutos?

Follow the directions below to top up through
Customer Support or at your {ocal retailer.

Customer Support:

Dial 611 on your Lifeline phone or call
866.488.8719 from a land line phone.
Dabit or credit card required.

Marque 611 desde su teléfono Lifeline o
llame 866.488.8719. Se requiere tarjeta de
débito o de crédito.

== Retail:
Check our website for a retail locatt

near you | www.entouchwireless.com

Tiendas: Busque [as tarjetas de recarga en
las siguientes tiendas locales.

5 Want More Talk, Text or Data?

Es facil afiadirle minutos a su teléfono. Vea los detalles del plan al dorso,

nirPnim))

wireless

X Lifallneﬂo.r'lold :; 'M(-;M 10n;mb ;”(;
$40 O 500m 30
$20 1500 0 30
$30 vwmwes O 30
$50Q vnond 4o 30

1 Unit=1 Toxt o¢ 4 Voice Minute

a
enfouch

POMERED BY BOOMERANO WIRELESS

email: support@entouchwireless.com

955 Kacena Rd, Ste A
Hiawatha, 1A 52233

866148818719

Bag Insert - folded to 5.5 x 4.25 - Pg. 2

www.entouchwireless.com
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Need More Talk, Text or Data?

0.“Po'r))) $5 0 100m 30

wireless $10 0 500m 30

‘& Customer Support:

866.488.8719 %20 1500 0 30
Dial 611 on your Lifeline phone or call
866.488.8719 from a landline phone. $30 unlimited® O 30
Debit or Credit Card required.
s b _ $ unlimited  4gb 30
\ | Retail Stores: 50
L-ackfor the fallawing mload 1 Unit = 1 Text or 1 Voice Minute

cards at local retailers. Call
Customer Support to locate a
retailer nearest you or visit

www.entouchwireless.com

* Subject to the 3000 units and Acceptable Use Pollcy

Item #11171 - 2.1.16

Top Up at your local 7 Eleven Store

Airfair Bag Insert - 5.5 x 4.25

www.entouchwireless.com
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1 hour
facebook

Source 12/14: Vaiues based on estimations from confused.com

wireless

=l  oirfoicy)

BUY AIRFAIR AT YOUR LOCAL 7-11
$5 | $10 | $20 | $30 | $50

y

Lifeline Is a government asslstance program. enTouch Wireless represents the Lifeline service In your state. e | l | O l I < | I

PLEASE NOTE: You have to be eligible to receive Lifeline services, A current government benefit card or incoma
documant and your government [ssuad ID is needed to sign up, Lifaline [s avallable to only one person per housshold. R E L E S s
When you racelve the service, you cannot transfer It to another person. 811 Emergency Service Is avallable where

wireloss service Is located, which can be reduced by bulldings, weather, mountains, etc. If your phone |s out of range
in an emergency dial 811 from a landline phone.

Item #11601

POWERED BY BOOMERANG WIRELESS

www.entouchwireless.com

Data Flyer - 8.5 x 11

www.entouchwireless.com
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YOU WILL NEED:

YOU WILL NOT QUALIFY FOR A FREE PHONE
IF YOU DO NOT HAVE THESE DOCUMENTS.

GOVERNMENT ISSUED PHOTO ID

Nooksack Tnbal Identication Card

llllllllllll

B

s CROB2008 John Iv
1m Somevme

+ DRIVERS LICENSE
+ TRIBAL ID

{@ Sunsture; zf

SAMPLE

PROGRAM ELIGIBILITY DOCUMENT

wgmzf + MEDICAID CARD

* SNAP CARD

* FREE LUNCH

+ PUBLIC HOUSING VOUCHER
+ 88l CARD

Supplement
® ° Nutrition
Assistance
Program

SAMPLE

GOVERNMENT ID NUMBER

LAST

4 NUMBERS
OF SOCIAL
SECURITY #
OR TRIBAL ID #

SAMPLE

-~

= ﬂTOUCh Questions? 866.488.8719

WIRETLESS ]
SBURALD FYBORRETANS WREIdss www.entouchwireless.com

Ttem #11600

What You Need Poster -~ 11 x 17

www.entouchwireless.com
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wireless

WANT MORE?

airfair)))

e

_'-h.._
$5 $'IO $20 $30 $50

wireless

reload your Lifeline phone

$5 $10 %20 *30 %50

Not a Lifeline supported benefit.

Call Customer Service to Top Up:

Price Talk/Text Units Data Days

Rates ara subject to chenge without notice
* Subject to the 3000 units and Acceptable Use Policy

LLOCATIONS WHERE YOU
CAN TOP UP WITH AIRFAIR:

AN
ﬂ"'\

enTouch

866.488.8719
B | POWERED BY BOOMERANG WIRELESS

Airfair Top Up Poster - 11 x 17

www.entouchwireless.com
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ArTouch ACCEPTABLE USAGE POLICY

R E L E S S
POWERED BY BOOMERANG WIRELESS Applies to all LifeLine products and services.

PROHIBITED NETWORK USE: Unlimited Services: Services and equipment may not be used for any unlawful,
fraudulent, harassing, or abusive purpose. enTouch Wireless servica is for personal use only. By requesting Services,
you agree that you will not use Services and equipment in any unlawful, fraudulent or abusive manner. enTouch Wireless
reserves the right, without notice or limitation, to limit, deny, terminate, end, modify, disconnect, or suspend Service If
any individual engages in any prohibited voice, text, or data uses detailed below, or if enTouch Wireless determines, on
a case-by-case basls, that action is necessary to protect its wireless network, business, equipment, or Services from
harm or degradation resulting from such prohibited uses.

- VOICE AND TEXT SERVICES: enTouch Wireless provides its voice and text Services soley for live dialogue
between, and Initated by, individuals for personal use and as otherwise described in this policy. You may not
use enTouch Wireless voice and text Services for monitoring services, data transmissions, transmission of
broadcasts, transmission of recorded material, telemarketing, broadcast or autodialed calls or texts, other
commercial uses, or other connections that do not consist of uninterrupted live dialogue between individuals.
This Service may not be used in a manner that interferes with other enTouch Wireless customer’s use of the
service. Service levels of other customers may be impaired when users place abnormally high numbers of calls,
send or receive very high numbers of messages, or repeatedly make calls of abnormally long duration compared
with other enTouch Wireless customers.

. DATA SERVICES: enTouch Wireless data Services are provided only for personal (i.el., non-commerical) use,
which includes web surfing, sending and receiving email, photographs and other similar messaging activities,
and the non-continuous streaming of videos, downloading files or onfine gaming. enTouch Wireless data
Services may not be used for any of the following uses: (1) to generate excessive levels of Internet traffic
through the continuous, unattended streaming, downloading or uploading of videos, music, or other files or to
operate hosting services including, but not limited to, web or gaming hosting; (2) to maintain continuous active
network connections to the Internet, for example, through a web camera or machine-to-machine connections
that do not involve active participation by a person; (3) to disrupt email use by others using automated or
manual routines, including, but not limited to “auto-responders” or cancel bots or other similar routines; (4) to
transmit or facilitate any unsolicited or unauthorized advertising, telemarketing, promotional materlals, “junk
mail,” unsolicited commercial or bulk email, or fax; (5) for activities that adversely affect the ability of other
people of system to use either enTouch Wireless’ or other parties’ Internet-based resources, including, but not
limited to, “denial of service” (DoS) attacks against another network host or individual user; (6) for an activity that
connects any device to Personal Computers (including without limitation, laptops), or other equipment for the
purpose of transmitting wireless data over the network (unless customer is using a enTouch Wireless handset
designated for such usage); or (7) for any other reason that violates our policy of providing Service for individual
use. The prohibited uses In this section also apply to unlimited plans. Unlimited does not mean unreasonable
use. If enTouch Wireless finds that you are using an unlimited voice, text, or data Service offering for any of the
prohibited uses in this section, enTouch Wireless may at Its option terminate your Service or change your plan to
one with no unlimited usage components. enTouch Wireless will provide notice that it intends to take any of the
above actions, and will give you an opportunity to terminate the Agreement. Unlimited talk and text includes talk
and text within the U.S. only.

MISUSE OF LIFELINE SERVICE: You have certified your eligibility to receive free services under the federally funded
Lifeline program. If your eligibility to participate in this program changes, you agree to immediately notify enTouch

Wireless at 1.866.488.8719. Service is provided at our discretion and If terms and conditions are violated we can
terminate your wireless service without any further notification or obligation to you.

No refunds for purchased air time.

www.entouchwireless.com

#11567

Acceptable Use Flyer - 8.5 x 11
Acceptable Use Poster - 11 x 17

www.entouchwireless.com




