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UTC STAFF DATA REQUEST NO. 13:

Please describe the Company’s process for communicating with customers regarding Boil Water
Advisories, outages, water pressure issues, and other problems with water supply.

WWS Response to Data Request No. 13:

Boil water advisories — WWS communicates with customers via email.

Outages — WWS communicates with customers verbally.

Water pressure issues — WWS communicates with customers verbally or by email.
Other problems - WWS communicates with customers verbally or by email.

WAC 480-07-405(7)(a)(iii) Requirements:

o Response produced August 23, 2024.

o Response prepared by Alysa M. Grimes and John Poppe for WWS.

o John Poppe can testify on behalf of WWS regarding this information.





