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PC-3 When did CenturyLink (a) begin and (b) complete its transition of the 911 system to 
Comtech? 

Response: 

As of the July 12, 2017 outage, CenturyLink had not cut over any PSAPs to 
Comtech. The Amendment M to CenturyLink’s agreement with the Military 
Department was signed in mid-July of 2017 and CenturyLink was just starting the 
network provisioning that would eventually connect CenturyLink and Comtech. 
Actual PSAP cutovers did not begin until May of 2018.  The full transition of 
PSAPs to Comtech as the state 911 provider was on March 7, 2019.  Comtech 
took over as the ALI database provider on May 31, 2019. 

Respondent:  Phil Grate 

Docket UT-190209 
Exh. SMB-4 
Page 1 of 1




