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PURPOSE, SCOPE, AND AUTHORITY

Purpose
The purpose of this investigation is to determine whether Puget Sound Energy (PSE) is in
compliance with WACs 480-90-128(6)(k) and 480-100-128(6)(k) related to disconnection of

service.

Scope
The scope of the investigation mcludes consumer complaint 111311, as well as data provided by
PSE.

Authority

Staff undertakes this investigation pursuant to the authority granted by the Revised Code of
Washington (RCW) 80.01.040, which directs the commission to regulate gas and electric .
companies in the public interest. In addition, RCW 80.04.070 grants the commission authori 1ty to
conduct such an investigation.

Staff

Rayne Pearson, Comphance Investigator
(360) 664-1111

rpearson@utc.wa.gov

U-111465 Puget Sound Energy 2011 Investigation Report
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EXECUTIVE SUMMARY

In consumer complaint 111311, filed in May 2011, staff found that PSE violated WAC 480-100-

128(k) when it charged a customer a $13 disconnect visit charge in connection with a visit to

collect payment or leave a 24-hour notice. Staff determined a broader investigation was
necessary to determine the frequency of disconnect visit charges for non-disconnect visits.

An investigation into the business practices of PSE established that the company is in violation
of commission rules as follows:

o WACs 480-90-128(6)(k) and 480-100- 128(6)(k) for charging a disconnect visit fee for
non-disconnect visits.

Recommendation

Staff recommends the commission issue a formal complaint and penalty of up to $1,000 for each
of the 1,639 violations of WAC 480-90-128(6)(k) and/or 480-100-128(6)(k), for a total penalty
of up to $1,639,000. Staff also recommends each of the $13 disconnect visit fees charged in error
be refunded to the 1,639 affected customers.

Staff will conduct a follow-up investigation.

U-111465 Puget Sound Energy 2011 Investigation Report
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BACKGROUND

This investigation was prompted by consumer complaint 111311 . Consumer Protection staff
forwarded the complaint to Compliance Investigations staff to determine whether PSE’s practice
of charging a $13 disconnect visit fee for non-disconnect visits was widespread.

In consumer complaint 111311, PSE made a field visit to the customer’s home on April 22,
2011, for the purpose of leaving a 24-hour disconnect notice or collecting payment from the
customer. PSE billed the customer a $13 disconnect visit charge for the visit. Consumer
protection staff noted the violation as follows:

WAC 480-100-128(6) (k) states that a utility may charge a fee for a visit to the service
address if a utility representative is dispatched to disconnect service. Your response
indicates the field staff was not at the residence to disconnect the service but to collect
money or to leave a 24-hour notice. Since you say the staff was not there to disconnect
the service, PSE cannot charge the $13.00 fee. I have recorded one violation of the rule.
PSE will need to credit the §13.00 fee to the customer’s account.

PSE credited the customer’s account accordingly.

' A copy of consumer complaint 111311 is attached as Appendix A.

U-111465 Puget Sound Energy 2011 Investigation Report
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INVESTIGATION

Data Requests

- Following a review of consumer complaint 111311, staff began a formal investigation into PSE’s
business practices related to charging disconnect visit fees for non-disconnect visits. In order to

determine the extent and frequency these charges, on May 10, 2011, the commission sent PSE a -
data request requiring the following documents and information®:

1. Alist of all customers (electric and natural gas) in Washington state who received field
visits for a purpose other than disconnection (e.g., 24-hour payment notice) that were
charged a $13.00 disconnection fee in the month of April 2011.

2. For each customer listed, provide a document or worksheet that shows the complete
statement of debit and credit activity for the period of April 1, 2011, through April 30,
2011. This includes late fees, current charges, pledges, payments, reconnect fees,
disconnect fees, etc. and the balances owing after each application. Please separate the
account histories by product (gas or electric), and by account number or address, if
different.

3. The name, title, telephone number, and e-mail address of the PSE contact person that our
staff can work with directly for questions that may arise concermng any detalls of the
data.

PSE responded to the data request on June 3, 2011. The data provided by PSE indicated that

1,273 customers were charged a $13.00 disconnect visit fee for a non-disconnect visit in the

month of April 2011.° Based on the information provided, staff sent a second data request on
June 7, 2011, requesting the following documents and information®:

1. Alist of all customers (electric and natural gas) in Washington state who received field
visits for a purpose other than disconnection (e.g., 24-hour payment notice) that were
charged a $13.00 disconnection fee in the months of March and May 2011.

2. The name, title, telephone number, and e-mail address of the PSE contact person that our
staff can work with directly for questions that may arise concerning any details of the
data.

PSE responded to the second data request on June 17. The data provided by PSE indicated that
366 customers were charged a $13.00 disconnect visit fee for a non-disconnect visit in the month
of May, and there were no non-disconnect visits performed in March.’

? A copy of the May 10, 2011, data request is attached as Appendix B.

* A redacted copy of the spreadsheet submitted by PSE in response to the May 10 data request is attached as
Appendix C.

* A copy of the June 7, 2011, data request is attached as Appendix D.

* A redacted copy of the spreadsheet submitted by PSE in response to the June 7 data request is attached as
Appendix E.

U-111465 Puget Sound Energy 2011 Investigation Report
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Findings
WACs 480-90-128(6)(k) and 480-100-128(6)(k) p1ov1de in part, that “the utility may charge a
fee for the disconnection visit to the service address if provided for in the utility’s tariff.”

PSE’s Electric Tariff G, Schedule 80, General Rules and Provisions, Item 30, Disconnect Visit
Charge, provides as follows:

DISCONNECT VISIT CHARGE—When a visit by a Company representative to the
Customer’s service address for the purpose of disconnection does not result in
disconnection of service, a service fee of $13.00 will be charged for each visit when the
visit does not result in a disconnection of service..

WACs 480-90-128(6)(k) and 480-100-128(6)(k) only permit charges for disconnect visits, and
only if that charge is provided for in the company’s tariff. Charging a disconnect visit charge for
a non-disconnect visit violates both the company’s tariff and WACs 480-90-128(6)(k) and 480-
90-128(6)(k).

Recommendation

Staff recommends the commission issue a formal complaint and penalty of up to $1,000 for each
of the 1,639 violations of WAC 480-90-128(6)(k) and/or 480-100-128(6)(k), for a total penalty
of up to $1,639,000. Staff also recommends each of the $13 disconnect visit fees charged in error
be refunded to the 1,639 affected customers.

U-111465 Puget Sbund Energy 2011 Investigation Report
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APPENDIX A

jritam

1
[ =

Puget Sound Encrgy

Pimary Fhone:
Uehar Phona:
obiall Aty Fax (ool ore-10um

Privacy Confidentisl (] ves

Kanding
Addreas;

B b - -
% 4
Ciy, Slale, 25 pmomEn o [Cay, Stale, Zi: WA i
Caunly: | :

aniisl
Compleinl Greap: piseonneet  Lookup Complaint Keyword: — {Hono)
Cuunémny [[*3 . Arooart Muriben E7E3R0-714-8
’ 3 Pugat Sourd Energy . Stateme Slosed ma 0k gesisn
Compey Reo Sipoey Hammsnd - intally Opencd oy R0
Rer Emii Address: | Qusaltty Fevienr: B pxs
|PemmoyRems . sweton | Cosedon T ps0li
Disputed Amount: 47378 | Rudernals Cither
| Cortacted How? phone Cther Referst

1§ Cearglalnd Custarmer mada paymant arrangemants on for Apnl bit was unabie 1o keep therm,
Daseripton:  She hag receimd several discannect notices and hias been told that the compatsy vill be oul
to disconnect bl ie one Will tell her on wihat dete, Soireons Wes oulon 4725 end didnt
disconmect but it sdded $13.00 fo ber bill. Cuslomer was notin the state st the fime, no one
wag i the residence, she doesn’t know why PSE didi't just discennect the service, Customer
said & refi aovephed & peyment anangement of $154.81 by May 11, but then an hour Jater the
company told her there was no such payment arrangement. Customer iz asking for & four
- month arrgngement of $118.45 plus curent charges with the first payment of $193.87 1o be
pald by May 17, the due dats for current chargas of $75.42. Customer said she's had a good
pay history for & year, she got in trouble this winter when her roommates moved out and
didn't pay her their half of the elecirc bill. She's trying to catch P BOW.
*Please provide a bill Wlstory baginning January 2011,
“Why didn't PEE disconnec! whisn a techiwas ather msidsnmnn April 267
*Is PSE willing to acoopt the customer's proposed paymant arangemant? I not, whal will it
accepl?
52,5 12pm)pas,sad In PEE via e-mall. Hespnnsa due 54, Spm.

Resulls: Although the customst lsnolellgnble for payment armnuemenis under PSE's pchmes a5 she
iz four months in arrears, PSE agread 1o Set up o four month amengemant, Cusiomer is to
pay fotr sgual payrments of $118.45 in addition to cureent charges baginning with frer next bill
statemant. Ciirenit charges of $59.07 are due May 17,

PSE reported i fisld staff did not disconnect the service when [twas st her home on Aprt
22 because the purpose of the visit was not 1o disconnect but fo coflect or leawe 5 24-bour
notice, PSE credited the $13.00 disconnect visit fee to the customer’s account.

VIDLATION RECORDED - 1

U-111465 Puget Sound Energy 2011 Investigation Report
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Washinglon UTE Complaint T H13H
Conpaty: Puget Sound Energy  EFD2

Cugtomer Sccounth B78-320-214-9 v

Shannen B, Mahn

Contact:

1331 5E Roso Read
P Qrehard, WA BR367

Prirriary Phone: (3500 443-2334

Copplaint: DTN Berviced by: Sheri Howk

Opened on: DBSO2/2011 Grouped byt Discopnect .
floaed on: DE/O5/20T1 Disposition: Consumer wapheld
Rescripfiom

Cuslpmar meade | pavment anangements on fer bl Eor Apn]i hmwaa uriable o kesp lhem SBE has
ratelvad savers! disconnect notices and has besn fold that e company will be out o disconnect but no
one will tall her o what dats. Someons was out on 4/25 and didn't disconnect but it added $13.00 4o hir
bill, Customer was nat in the state st the fime, no one was In the resldence, she doesn’t know why PSE
didn't just disconnect the senics, Customer satzd a rep accepled a payment srangemantof $184.81 by
bisy 1%, bul then an hour kater the cormpany 1old her there was no sach payment amangemant. Customir
i asking fora four month srrangement of $118.48 plug cumrent charges with the first payment of $153.87
o e pald by May 17, the due date for curent charges of $75.42. Cuslomer sald she's had 2 good pay
history for & year, she got In tretble this winler when her roemmates moved oul and didn't pay her thelr
balf of the electris bill. She's trying 1o catch Bp naw,
*Please provide a bl histary beginning January 2071,
*Why didn'l PEE disconnec wha 2 tech wes st her residence on Apil 257
*is PSE willling to accepd the castomer's proposed payment arrangement? If not, vmahmll it accapt?

52, T12pmipassed lo PSE vis e-mail, Response due &4, Spr.

Bemufts:

Altough (e customear iz not aligible for payment amangements under PSE's policies as she Is four
oS in siears, FSE agresd to sef up s four month arrsnigement. Customer is o pay four egoal
paymends of §118.45 in eddition to curent charges begmnmg with fier next bill staterment. Gmr&mdvargm
af S66.07 sre dis May 17,

PSE reported lﬁte field staff did nat disconnect the serdos when it was at her home on Aprl 22 bea‘;ause
the purpose of (ke visitwas not to discornect bud to collect orleave @ 24-hour notiee. PEE credited he
513,00 disconnedt visit fee o the customers account,

VIQLATION RECORDED = 1

Acthdly Ulsks
%" gEmar0iy 02:04 P Emal: Hoyl, Sherd {UTC) << Hammaond, Stacay B

Hi Sheri,

Attac:hed is the documentation fr this complalng,

*Piease provide a blll istory beginning fapuary 2011, Responss: |actually

went hack to Hovember 2010 balvre remembeting you had aaly requemad hack o
January. .

U-111465 Puget Sound Energy 2011 Investigation Report
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“Why didn't PSE disconnect when a lech was st her residence an Agril 257
Hesponse; Tha records shove we were ot there on the 22nd to callest ar
disconnect and laft s 24 hour notlos kowever, the notes on the aocount do not
givea reason why the collecter left a notio verses disconnecting. | sentan
emai] fo the Field colleciors supervisor requesting they ask him if e
iemembers why, He may notremember as that was almost 2 weaeks ago and it's
poszibla they heve gane to over at least 1) homes betwesn thet acd now.
According to the notes on he account from the call center, we ware back out
fhere egain Test Tussday 4726 and did not disconnect. | also asked the fleld
supamsar fo check with the collector on that date too, Fwill felyou know
wihat 4 find out,

“IsPSE wl!ing fa accept the customer's proposed payment armangement? If not,
whatwill it seespt? Reeponss: The customer owes for 5 months, 4 months are
pest due. {went shead and set up & 4 month ibstalimant plan on the past due
amounbof $473.79, The firstinstaliment payment will be due with their next
slatemen). I they make an installment payment this month with teir carrent
charges dise 517, thatis fine glse, |allached & soreen printof the

instalimand plan, IK's lmpostent he custormer keep these arangements as we
wild et mvlsethem

Thariks,
Stacey

-BEE ATTACHMENTS- .
@ 05032011 03:48 PM Email: Hoyt, Sherl (UTC} >> "Hammond, Stacey B'
Stacsy,

Ttk yv;u.i far yur.ar pes;mrtse In GRent Commients, can you bell me what this
means:

Afarantd T4-22-11 Per fir left 24/nt...... TomS

Thartks,

Sher

g 05032011 001 PM Emall; Hovt, Sher (UTC) << Hammond, Stacey B
Yes. The field rep {Tom 5) calfed Into e offics snd takd the derk het ke

feft & 24 hour notice. She then entered fha commeant yoLe sswcn he clisnt
comments,

' Slacey

Thank youl

'lg 0S/04S2011 08:12 AW Emiil: Ho}r!, She {Ufc} == Hammond, Stacey B'
Hi Stacey.

[ bave Just one quesiion on this one while we wait for the msponse from the
flald stalf ' Was theve s $13.00 dissonnect charge added after the April 26

U 111465 Puget Sound Energy 2011 Investigation Report
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ol wish?
Your response Is due 58, Bpm.

. Thanks,
Shert

*E; 50472011 03:25 AM Phono: Sherl Hoyt => Customer

Called customer, | fold her that atthaugh { haven’t compleled my Imvesfigation,

T am waiting for additiona] Informmation from: PEE, 1 did want o let her keow

that PSE has scoepted har payment arrangement proposal. Customes should pay her
cument charges of $53.07 by the May 17 due date and he §118.45 payeents will
begin with the charges due in mid-June. If she wishes fo beglh carlier, that's

okay too. Customer was exiremaly sppreciative of my assisiance and thanked me
murrerous Umes. Fold her Dwill be In fouch with herln the next few days to

fet ber know what | find out about the fiekd stall's visit to her home and why

she wasn'l disconnscied when no one was there.

#= OEAAE0TT B94T AN Ewmall: Hovt, Sher {UTC) << Hammond, Stacey B

Actually, 1 just recelved maors [iformation from the Fleld Lead, We did nod go
ko the cusiomar's horme on the 268 5o mo, there Is o $13.00 charge. Tho
accounl was showing Fending Credit Disconnect on tha 266y when the custonmer
catled our call conter however we did not get bo her address on the
Zoth.  Bleo as far as the 220d, we wote anly collecting or lEd‘:lﬁg Hhour
noflces that Friday, not d;smrmmthag which o wity he cusiomer's service was

" ot disconnocisi, v

‘ Thanks,
Stacey

: g‘é" DE/DAF2011 10:43 AN Violation: 480-100-128{6HK) -

VIOLATION: PSE stated thatits represaniative was not dispatched to the cuslomer's residencs an Apdl
27 16 disconned, but was there for the prpose of cellecting or to feavs & 24-hour nolics, PSE can only
charge a disconnect visl fee if the representative 5 dispatched to discommect the service but does ool

The company vas nofified of e vickation.

: 050442017 V047 AN Emallr Hoyt, Sher (UTS) == ‘Hemmond, Stacey B'
E

- Hi Gtacey.

| WAD 420.100-128(8)(K) stabes that & ulilily may charge a foefor & visit to the
zervice address I a oty representative ks dispatched to discofinett
service. Your response indicates the fald staff was nol al tha residence to.
disconnast the servics but e collect money oF 1 feave s 24 hour natice, Since

you sy the slall Was rot here 1o discennect lhe seivics, PSE cantict chargs

: 1313 $13.00 foe, | have recoded one viclation of the e, PSE willnasd to
cradit e $12,00 fea fo the customen's sccount, Please let me know when Bt
is done and then | halieve we'll be ready to close this one.

Thans,q
Shet

U-111465 Puget Sound Energy 2011 Investigation Report
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%‘5 50412011 1r49 AK Emall: Hoyt, Sher] (UTC) << Hammond, Stacey B
Mot problem. Twill credit the secount $13.00.

Thagks,
Slacay

'g 0510472011 04:03 PM Emisil; Hoyt, Sherd (UTC) << Hammend, Stacey B

Hi, . :
Just ketiing vou know [walved the $13.00 disconmect visll fee.

Thanks,
Biacey

;"' GS052011 08:12 AN Phﬂna Sheri Hoyt =» Cusmm&r

B

Called customer, | told her that the $13.60 dsconnect Vs fea hias bean

credited Yo har aceount because PSE was notout o disconnect but 16 colfect or
leave a 24 hour nofice, herefore, it could not charge the fee. | informed her

a violation was recteded because it charged her the fes initially. 1 siso )
explained that the disconnect notice that is active on her account i3 hield '
abeyapce for the period of her payment amangement. Shoukd she break the
payment srangement the disconnect comes back in play end fhe compamy does not
need to nofice her before disconnecting ker serdos. The customer said she
understood and thanked me for my help. 1 told the the custformes | 5o closing her
complaint today.

g’ D5AG2011 08:18 AR Ematl: Hoyt, Shed (UTC] == 'Hammond, Stacey B
Hi Stacey.

This complaint is now cinsed. The disposition is Consumer Upheld. Please note .
that the Consurmer Frotection seclion has an itermalquality roview program and
all closed complaints ane sub}ect m review andfor re-npemng

Thanks,
Shetf

U-111465 Puget Sound Energy 2011 Investigation Report
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APPENDIX B

mmmw.&wmamn
VWASHINGTOM UTILITIES AND TRANSPORTATION CDMMISQJGN

Y300 § Bergresn Fark s S, RO, Bov 47250 » Oilpmypla, Washinglon $3504-7250

(FEA GE4-TTED » TTV (3620 S06-0202
- by 10,2011
- TomDeBoer ,
Direclor, Retes and Regidlatory Affates
“Puget Sound Energy
"F.0. Box 97034

M3 PEE-OEN
Bellevue, WA S8H2-8738
" Dear bir, Defves:
The Utilities and T‘ranspm'mﬁm Commitssion is eondueting on itvestipation info iha business

practices of Puget Sound Bocey (PSE) related fo disconnection fecs charged for feld visits for
regsons othiér then disconntetion of servies, such as dr;.mmg # 24-hotr aoties.

Under Weshington stete lave, ROCW 80.04.020, the commission bag the ﬁg}lt to fnspect the
- bpoours, bools, papers and documents of any investor-owied electric or natueal gas mmpml?
doing busmess 51 Thib state.

+ Tnorder fo complete this nvestipnfive, conumnission sinff mqum the follpwing documents ard
informatipm: ;

1, A Nist of o7 casiceners {(eloctre and netusal pas) in Wesldngton stole who recebved field
wisits fora purpose other than disconnsction (e.g., 24<honr pryment notice) fhat were
charged 2 51500 disconnection fee in the month of April 2011,

2, Forsach eustomer Jisted, provide a docunsent pr worksheet that shows fhe samplete

- statement of debit and eredit activity for the peried of Apuil 1, 2011, through Apcl 30,
2011, This inclodes late foes, evrrént charges, pledges, paymmts tesonnedt fess,
iscommnect feey, ato, and fhe balaaces owing aller eech applicaifon. Please sepavate the
stcount Bistories by product {gas o edentric), and by scoount nupiber oy adchm-‘.s, i
different.

© 3, Thenmme, [lﬂs, tclmhm wptiber, dnd e-mail adﬂmss of the FRE contaet pecsen dat onr
" staff can work with dimctljﬁ for grestions that mey atigs conesinding amy details of the
< date. .

U-111465 Puget Sound Energy 2011 Investigation Report
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Tom DeBocy

. May 10,2011
ngez

: Plﬁﬁm mavi&c &l mqmtcd dmumauts and mfnrmum by May 24, 2011, The fesponse shmﬂd
be directed to Rayne Pearson, Compliance Investigator, Consamer Protextion. Ms. Pearson can

Jbe veached at (360) 664-1111, or at rpearson@ie, wapov, Vou iy also contact Ms. Pn:ammn if
:mu have mny qnaslmns rcgm-dmg 1hie data request.

- Sincerely,

. %kgm(/

- - David W. Dansee
Bzeculive Dirschor snd Sectetary

oc: Michael Hobbs, Director, Operations

U-111465 Puget Sound'Energy 2011 Investigation Report
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APPENDIX C
Pisconneet 4152011  Payment WCH
Bisconnock 41103011 Payment BYCH.
Pizeonract © o 4f18/2011  Payment . DACH
Disconaect Af1Bf3011  Payment BYEH
THsconnect £/13/2011  Left 24 Howr Note  DVCH
Dlsconnect A/11/2001  Left 24 Hourdote  DVCH
Disconnsct AfI512011 - Payment DVEH
- Disconnect /1173011 Paymert DYCH
Bisconnect 472502011 Payment DVCH
Bisconniect . 41172013 Left 24 Hour Hote  DVYCH
Discanhact Af35301%  Left 24 Hour Note  DWCH
‘Disgonmert 4735f2011  Left 24 Hour Hote  OMCH
Disconinect - 4203081 Left 24 Hour Hote DVCH
DiEconnect 41172011 Paymient - IVCH
- Disconnact 41172011 - Payment DVCH
Discormnect 4182000 Bayment - DVCH
-DiseaRnect 43372008 - Lefi 24 Hour Hote ~ DWCH
Disconnact 412011 - Left 24 Hour Hote - DVCH
[Mseonnect: 4/15/2011  Payment DVEH
Dlsconnact 4fI5/3031 - Payment DVCH
Dizconmect " Af3SFI01L Payment OWCH
Msronnect 42503011 Payment OVCH
Dizcanmnect AA8/2011 - Paymant vCH
Disconnect - . &11173011  -Payment - BVCH
Pisconnect 4f18/2011  Payment - DVICH
Payment oveH
Disconnect 4152011  Left 24 Hour Note  DVCH
Ko Systam Froce 47112041 - Payment CH
Disconnect 41172011 Payment . DVWCH
Disconnect 4f11/2011  Payment PAYCH
Disconnmect Afeotaoid Loft 24 Hour Note  DVYCH
Dizconneck A/18/2031  Left 24 Hour Mote  DVCH
Disconnect 4715/301F  Payment DVCH
Disconnect 41172018 . feft 24 Hour Note - DVWCH
" Dlsconnect 4f15f2011  Left 24 Hour Mote  DVOH
Disconnect 42902011 Payment DveH
Diseanect A1 Payment DvVCH
Disconnect - 42500011 Lafi 24 Hour Mot DVCH
Risconnect : 4/15/31011  Payment DVCH
Blsconnect 2502000 Lefe 24 Hour Note  DVCH
Digcanmect 4352011 Leff 24 Hour Note  DWCH

Discormect 4/29/2011  Left 24 Hour Mote  DWCH

U-111465 Puget Sound Energy 2011 Investigation Report
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Disconnect /1520101 Left 24 Hour Hote DVEH
Disconnect AFL1/2001  Left 24 Howr Hote  DYCH
Disconnect Af20/2011  Payment OYCH
Disconmect 471572011 Payment DVeH
Disconnect Af29/2011  Payment DVCH
Dsconnect : Af2502011  Left 14 Hour Nate  BWVEH
Distonnect . 47182001 Payiment BYCH
Disconinect 4392001 Payment BYCH
Disconnect . Af2af2011  Payment DAYCH
Disconnect 4/25/2011  Payment GweH
Distonnect Af25f3011 . Left 24 Hour Hote  DVCH
Disconnert 47832011 Left 24 Hour Hote  DVCH
Disconnect 4711/2011  Payment DVCH
Discanmect Af18f3011  Payment - DYCH
[Hlseanmiect 4252001 Left 24 Hour Mote  DWCH
Discarmact . C A9 Lefi 24 Hour Mote  DVCH
Disconmsct 472573011 Left 24 Hour Note DWOH
Disconnect Af2512011  Left2d Hbqr Hote DWVCH
Disconnact A4f2542001  Left 24 Hour Hote  DWEH
" Disconnect "4f28/2011  Payment ovCH
Disconnect 472013011 Payment " DVCH
Disconnect AAARFR011  Left 24 Hour Mote  DVCH
Dlseommect 41842011 Payment PYCH
Disconnect Afrafe0ll et 34 HourNote DVCH
Disconnect 477502011 Payment DVCH
* Disconmett 41512011 Payment [WCH
Disconmisct : 4738/2011  Payment DVCH
Disconnect . 41342011 Left 24 Hour Hote  DVWCH
Discoanact 4/11/2011  Payment DVEH
Disconnect 411872011 Other Vel
Disconned 41172011 Left 24 Hour Fote TVEH
Disconnact 4132011 Payment DVER
Discanrect A/25/2001  Left 74 Hour Hole ~ DVEH
Disgonnect 4f28f2011  Payment DVEH
Disconnect A/29f2011  Payment DWEH
Discormiest AfEB{2011  Left 24 Hour Note  DVCH
Disconnect. - 41172011 Payment . DVCH
Disconmect 42502011 Payment DVCH
Disronmect 4202011 Left 24 Houe Note  DYCH
Disconaect 41101 Payment | pVEH
Disconnect : 47182011  Left 24 Hour Note' DVCH
. Disconnect ) Af2EHP011L Payment - DVECH
Disconnect Af1Rf2011  Payment < DVEH
Discameaect 4f15/2011  Payment DWCH
Disconriect ' 41872011  Left 24 Hour Note  DVCH
Dlsconnect Af1Rf201L  Payment DVCH
- Dlseontect 41872011 Payment DVCH -

U-111465 Puget Sound Energy 2011 Investigation Report
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Disconnect AfI9/2011  Payment WCH
Discannect 4f25f2011  Left 24 Hour Nofte  DVCH
" Disconnect 4725/2011  Payment OVCH
Bisconnect | AfISf011 Paymeant DVCH
bleconnecy . Afa6fr011 Lafe 24 Hour Mote  DWCH
Blacanmnect 471873011 Payment DWCH
Discannact 4/39f7011  Payment IVEH
Diseonnect 4fi1/3013  Payment DWEH
Dlsconnect 4182011 Payment . DVCH
Disconnact o 4f18/3011  Payment OWCH
Digconnact 4253011 Left 24 HourNote  EMCH
Disconnect Af182011 - Payment oWCH
Disconnect 1172011 Payment DVCH
Disconnect 4J1B/2011  Payment LViCH
Disconnect 4f7af2011  teft 24 Hour Hote  BOVCH
Bizeonnect Af18/20101  Left 24 Haur Hate - BVCH
Biscotnect O OAfIEf 031 Left 24 Hour Hote  DWCH
Disconnect 41172011 Payment BYCH
Disconnect 4f18f2011  Papment BYCH
" Dlsconnect o 4fas{anl  Paymmnt BYCH
Discanfiect - 4f18f2011 Left24 Howr Hote DWOH
Disconnect Af15/2011 - Payrcnt DVCH
Discommect 4/29/2011  Left 24 Hour ots  DVCH
Disconhect 41172011 - Lefi 24 Hour Hote - DVCH
Discannect 42972011 Payment OVEH
Disconnect AfI513001  Payment ~ DBVCH
Msconnect 4132011 Payment DVCH
‘Distompect 471872011 Paynent BYEH
Bisconnoet . 4f14f2041  Payment DYCH
Disconnect 4/35/3011 Fayment - DVCH
Disconnect Af2af3011  Paymart DVCH
Discannact S/25/2011  Left 24 Hour Note  DVOH
Discannett | 4/79/2011 Payment OVEH
Disconnect Af3gf2011  Left 24 Hour Mote DVCH
Discannect 4425/2011 - Left 24 Hour Note  DAVCH
Discannect 4/25/2031  Left 24 Hour Note DVCH
Disconnect Af25/2011  Left 24 Hour Hote  DVCH
Dlscornect 471542041 Left 24 Howr Hobe - DVYCH
Disconneck AA11/2011  Payment OVCH
Discomnect 4182011 Payment LVCH
Blsconnact SF18/2011  Left 24 Hour Hote  DVCH
Disconnect 47152011 Payment DWCH
Bisconnect | Afxf2041  teft 24 Hourblote  DVCH
Bicearinet 4fzafeni  Left 34 Hour Note  DVCH
Biscannect 41172011  Left 24 Hour Nate  DVCH
Difscannect 41172031 Loft 24 Hour Mote  DWCH
Dlecannpct 43873011 beft 24 Hour Note  DYCH

U-111465 Puget Sound Energy 2011 Investigation Report
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Diiscannect 471172011 Payment CIVEH
Diseonnect 42942011  Payment WCH
Distonnact 4f29720611  Payment DVCH
Diseonnect o 4183011 Left 24 Hour Mote  TWACH
Disconnact 4f25/2011  Baymaont DVCH
Pisconnect 4253011 Payment Ve
Discornect ©4/13/2011  Left24 Hour Note  DVCH
Disconnect 4/28/2011.  Left 24 Hour Mote  DVCH
Disconpesct A4/28/2011  Payment - DVCH
Distonnert 47282011 Left 24 Hour Mote  DVCH
Disconnect 4292001 Payment vaH
Dlseonnect A4718f2011  Payment DVECH
Digeonnedt 4{18/2011  Left 24 Hour Note DVCH
_ Disconnect Af11f2011 Payment DVEH
Disconnect AfA8f7081  Lefe 24 Hour Mote  DVCH
" Dsconnect ' /1413081 Left 24 Hour Mote  DVCH
Disconnect . 4183011 Left 24 Howr Note DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4f25/2011  Payment pYeH
Dlsconne HIB/2011  Payment DVCH
Disconnect 4f11f2011  1eft 74 Hour Mofe  DVCH
Disconnect Af15/2011  Payment DYCH
Dsconnect 47182011 Payment . PYCH
Disconnect 47183011 Payment DVCH
Disconnect 4/20/2011  Payment DYCH
Disconnect CA/33f2011  left 24 Hour Note  DVCH
- Disconnact A4/13/2011  Payment DYCH
Disconmect A/28/2011  Left 24 Hour Note DVCH
 Disconnect - 4252011 Left 24 Hour Note  DVCH
Disconnect /2521 Left 24 Hour Mote  DVCH
Disconnect Af28/3011  Left 24 Hour Hote  DVCH
Discomnect /132011 Payment . DVCH
Dlsconnect 42572011 Payment pVICH
Disconmeck - £/2972011  teft 24 Hour Note  DVCH
Discorpect Af1R2011  Left 24 Hour Note DVCH
Disconnert 112011 teolt 5% Hour Mote DVCH
Disconnact - 8/25{2011 1Left24 HourNote DVCH
Drisconnect 4{28/2011  Payment DVCH
Dsconmect 4718£2011  Payment BVCH
Disconnect Af1372011  Payment -BVCH
Disconnect - Af35f2011 el 24 Hour Mole DVCH
Disoonnect A/152011  Left 24 Hour Note  DVEH
Dlsconneit ‘ 4/2572011  teft 24 Hour Nobs  DYCH
Disconnact A4f25/2011  Payment BVCH
Disconnect Af25/2011  Payment EANCH
Dizconnect . Af1373013  Left 24 Hour Nete  BVCH

Distonnect AH18/3001  Left 24 Hour Note  DVCH

U-111465 Puget Sound Energy 2011 Investigation Report
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Diseotmect A28/ Payment BYCH
- DHzeomnect Hf15/2011  Payment BYCH
Disconnect 41252011 Payment DYCH
Discomnect 4711172011 Left 24 Hour Note  DVCH
Diseonnest : 4f15/2011  Payment BVCH
Discennect Af29/2011  Left 24 Hour Note  DVCH
Pisconnect . AF15/2011  Payment DVEH
Disconnest AfFafa011  Payment DYCH
Diseannect ASISF2010  Left 24 Hour Mote  DVEH
Disconnect AM1/7011  Payment THCH
Discanneck 4253011 Payment DVEH
Disconrect Af29{3011  Payment DVEH
Diseonnect AfL1/201% Left 24 Hour Hote -DVCH
Distannect ' 441872011 Péyment DCH
Disconnect 43572011 Payment OVEH
 Bisconnect . &f13f2041 Payment DVCH
Dlsconnest Af15/2011  Payment ~ DAVCH
Disconnect &J25J201T - PVA - Product Yacsr DVCH
Disconnect ajanfail Payment VCH
Dlscoanect AfAR/2011  Paymant -~ BYCH
Disconnect A4f1Bf2011  Payment - TINCH
Disconnect : 2503011 Payment (DVEH
Disconnect A/29/2011  Payment DWCH
Disconnect 43942011 Left 24 Hour Hiote  DVEH
Distonnect A4f29/201F  Payment ~DVCH
Bilsconnect 43512011 Left 24 Hour Bate - DVCH
Discaiect A728/2011  Left 24 Hour Note | DVCH
Disconnect 47132011 Left 24 Hour Hote - DVCH
[Mscoanect AFIRS3011  Payment DVCH
Disconnsct : 4FIR12001  Lefi 24 Hour Hote DNVCH
Distonmect 417002001 Payment BWCH
| Blsconnect AfF5f3011 Payment BVLCH
- Disconnect 4/25/2031  Left 24 Howr Note  DVCH
Disconnect © A&f2902031  left 24 Hour Note  BWVCH
Dleconnaect . 412512011 Payment PVCH
Dleeaniect SF8f2051  Payment BYCH
Disconnect Afmfo011  Paymient BVCH
Dsconnect 1572011 Payroent oyCH
Disconnect 4/11/2011  Payment DYCH
Disconnect 4252011 Payment DWiEH
Bisconnect A1R/2011  Payment - DYCH
piscanbect 4392011 Payment DVEH
Pisconmect ‘ © 4152011 Left 24 Hour Hote  DVEH
Bistontect 412001 Payment DVEH
Disconhect 4/39/2011  Paymert DVCH
Disconnzact . &F1E2001  Eeft 24 Hour Hote DVCH
[eeonnect AfanfA0RT Payimest DveH
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[hlank] Af2002011¢ Payment EVEH
Digcanneck 4112001 Payment DVCH
Discanneck A{18/2011  Payment “DVCH
Discannect AJI5/01 Payment DWCH
Gisconnect 4152011 Payment DWCH
Bisconnect Af252011  Payment VEH
Disearnect Af11/2011  Payment DVCH
Discannect 47182011 Payment DWEH
Discannect 47292011 - Payment ~ DVCH
Dfscomnect 472542001 Payment DVCH
Dlsconnect A47S2001 Payment IVEH
Disconnect : 42942011 Left 24 Hour Note  DVCH
Disconaect 47183011 Payment DYCH
Disconnect A/29/2011  Left 24 Hour Note  DVCH
Dleronnest 47112041 Payment - OVCH
Disconmnact 4/25f2041  Lelt 24 Houp Hote  DVCH
Discontect 4282011 Payment .- DYCH
Disconnect © ' 472543011 Payment DVCH
Dlseonnect A2912011  Left 24 Howr Note  DVCH
Disconnact 4252011 Left 24 Houe Note  DVEH
" Disconnect 4/15/2011  Left 24 Hour Note  DVCH
Disconnect /1177011 Payment DYCH
Disconnect AfIf3001  Paymient BVCH
[Hsconnect AfL12011 Fayment DVCH
‘Disconnect A4/15/2011  Payment CWCH
Deconnoct AM12011  teft 24 Hour Mote DYCH
Disconnect 4/15/2011  Payment BYVCH
Disconmect . Af11/20011  Payment BvCH
Prisconnect 4/11/2081  Payment BYCH
Disconneck 472572001 Payment BYCH
Disconnack 4/25f2041  Payment BVCH
Biisgonnest 40182011 Left 74 Hoor Note  DVCH
Disconnect 4252011 Payment - DVCH
Disconmact : Af20/2001  {eft 24 Hour Note  DVCH
Dsconnect T A0M3011 Paymient - DVICH
Diseonnert 4/25/x1  Other BVCH
Disconnect 428f31  Payment . DWCH
Disconmeck 42572011 Left 24 Hour Hote  DWCH
. Disconnect - Af1B£2011  Payment © DWCH
Disconnect 47/51/2011  Left 24 Hour Note  DWCH
Disconnect 4/28/2011  Left 24 Hour Note  DVCH
Disconnect 41552011 Left 24 Hour Mote  DWCH
Disconnect Af182011  Payment LACH
Disconnect 4152031 Left 24 HourNote  BVCH
Ciscomnect 41802011 Payment EVCH
Dlscommect A418/3111  Paymient DVYCH
Disconnect , 41182081 teft 24 Hour Hole CVCH

U-111465 Puget Sound Energy 2011 Investigation Report
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Disconnect 4f1%/2011  Payment DVCH
Disconnect 471572001 Left 24 Hour Note  DVCH
bisconnect Af15/2011  Lefe 24 Hour Note  DVCH
Discannect AA5/7011  Left 2 Hour Mote  DVCH
Risconnect 4152051 Payment DY CH
Dlsconnert 4f13/2001  Left 24 Hour Note DWCH
Dleennnect &f25/2011  Poymont WEH
Disconnect . £f11/301%  Paywent BVEH
Disconmect Af1Bf2011  Payment DVEH
Dlscomnect #f11/2011  Payment CH
Discopnett #f18/2011  Payment DVCH
Disoantiect ) Bf13/2011  Payment BvCH
- Distonnedt 41372011 Lefh 24 Hour Note  DVCH
- Disconnect 4429/2001  Left 24 Howr Mote  DVCH
Dizcannect A102001  Left 24 Howr Hote  DWCH
Discofinect 4f26/2011  Left24 Hor Nole  DVEH
Disconnect Af11/2011  Payment DAEH
Disetnnect AM1583011  Left 24 Hour Kote  DVEH
Digcownect 477943011 Payment WEH
Disconnsct 4352011 Left P8 Hour Note  DWVCH
" [Hsconmect A711/2001  Payment "DVCH-
- Dlsconnect #f11/2011  Left 24 Howr Mote  DVCH
Disconaeck 4f25/2001  Left 24 Hour Nate © DYCH
Disconnact ) 43572011 - Fayment " DVWCH
Disconrect Afi8f2001  Payment - bvcH
Discontect : 41820131 Payment PVCH
Dizconnact AALf2001  Payment DVEH
Diseonnect 4112001 Left 24 Hour fote  DVCH
Disconnect 42503041 Payment DVEH
Disconmect . 42503011 Payment -DAVCH
Disconmect &/2002001  Left 24 Hour Mote  DACH
Disconnect 4/25/200%  Payment DVCH
Disconnect 4/25/20A1  Left 24 Houwr Note -DVEH
Discannect A4/25f2011  Fayment ICH
Discantect AA1/2011  Left 24 Hour Hote. DYWEH
Discannect 42842011 Lett 24 Hour Note -DVCH
Disconnect Af18£2013  Left 24 Hour Rote DWVECH
Disconmect 4/13/2031  Payment DVCH
Disconnect A729/2011  Left 24 Hour Note  OMCH
Discopnact 4f18/2011  Payment DVCH
Discoeneck ©o4/3uf2011  Left 24 Hour Rlate  DVCH -
Disconeect 4/35/2011  Left 24 Hour Note  DAVCH
Disomnect 471302001 - Left 24 Hour Hate  DVCH
Discontect 87292011 Left 24 Hour Note  DVCH
Disconmrect 41520101 Payment DMCH
Blaraanect - APIB{2011  Payment - DVCH

Discannect 42872011 Payment DVEH
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Disconnect 4/15/2011 - Left 24 Hour Note  DVCH
Disconnect 47252011 Payment EWCH
Disconnect ) Af2503011  Left 34 Hour Hote  DVYCH
Disconmect 4/25/2011  Payment - DOVCH
" Disconnect Af25f201%  Left 24 Hour Mote  DVCH
Disconneet 41232011 Payment CWCH
Disconnsct 4f18f2011  Lleft 24 Hour Hote DVCH
Disconnect A15£3011  Left 24 Hour Note  DWCH
" Dlsconnect AR Left 24 Hour Bete  DVCH
- Dlscornect 11T Payment VCH
Discannect 82572013 Left 24 Hour Note  DVCH
Dizconmect ) 471172011 Payment DACH
{sconmect ) 41172011 Paymient BVCH
Dlsconnect /1172011 teft 24 Hour Mote  DVCH
" left 24 Hour Note  DWVCH
Digdannect A15/2011  Left 24 Hour Mote  DVCH
Disconnect Af78f2011  Left 24 Hour Note  BVCH
Diszoninet A1l LR 24 Haur Note  OVCH
Disconnect 4252011 Payment VCH
Disconngrt 471872011  teft 24 Hour Mote IMWCH
Disconoert 4f18f2011  Payment DVEH
Discennect 471812011 - keft 24 Hour Note  DVCH
Disconnect 413/2011  Lefr 24 Hour Note  UWCH
. Disconnect . 4f2502011  feft 24 Hour Hote OWCH
Disconnect 4f35/2011  Left 24 Hour Note  DVCH
Dlscotinect H2ef20i1  Payment DWCH
Disconinect 53512011 Left 24 Hour Mote  DVCH
Disconnect v 4152001 Payment DVEH
Oleoonnect 41112011 Payment DVCH
Disconnect 4f28f2011  1eft 24 Hour Mote  DVCH
Disconmnect ©OAf1Rf2011  Paywient EVCH
Disconnect 41812011 - Payaent DVWCH
Disennnsct 4f11/201  Payment - DVCH
Bisconnect © o 4f18/2011  Payment DVCH

Disconnect 4252011 Fayment DVCH |
Dilsconmect 412572011 Payment DWCH
Disconnect 41252011 Left 24 Hour Note  DVCH
Discomnect - A112001  Payioent OWCH
Disconnect AF1L/3001  Left 24 Hour Note  DVCH
Disconmect 42072011 left 24 Hour Mote DVWCH
Disconnect Afo0f2eil Other DVCH
Disconnect 4f15/2031  Left 34 Hour Mote  DVCH
Disconnect 4/29/2031  Payment DWCH
Disconneci AFIBFA0E1  Left 24 Hour Note DVCH
Disconnect A112011 Payment . DYCH
Disconnact 4/18/201)  Paviment OVCH
Discornect A4f11/2011  Payment , DVWCH
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Disconmect 471113011 Left 24 Hour Note  DWCH

CHsconnect 42572011  Payment CH
Discomnnpt Af18/3011  Payment EH
Diecatnect 4f18/3011  Payment vy
Discnnact - 4182011 Left 24 Hour Note  DVCH
Dizoonnect 41112031 Payenent © WCH
Disoonnect . 4f25/2001  Left 24 Hour Note  DWVCH
: Left 24 Hour Mote  DVCH
bigeannzct 5/20/2011  Payment . DVCH
Discannect 4/15/2011  Payment DWEH
Disconnect 4/18/2011  Payment C DVCH
Disenninect &f16/2011 - Payment BEH
Disconnect AfI542011 - Left 34 Hoor Mote - DWCH
Disconmnact Af28/2011  Left 24 Hour bMpte  DVCH
Disconnect Afesfa011  Payment DvieH
Disconnact 4/25/2011  Payment | BVeH
Disconnect Af117/2010  Left 28 Bowr Note  DWCH
Disconnect A718/2011  Left 24 Hour Mote  DYCH
Dlsconnect 4f35/2011  Left 24 Hour Note  DVCH
Discatiect AfISfA011  Left 24 Hour Mote  DVCH
Bisconnact Af11/2011  Payment oveH
Disconnect 442802011  -Payment BYCH
Bizconrect A18/3011 Lol 24 Hour Mote  BYVCH
Discannadt AF18/2011 ~ Left 24 Hour Mote  BVCH
Biscommect 42903011 Left 34 Hour Nole  DWCH
Diseannact Af25f2011  Payovent DWCH
- Distannact Af11/2011 - Paymient BVCH
Disconnect 405/5011  Payment BYCH
Discomnect A7/15/3011  Payimeit DVCH
Disconneck 472972011 Payment DVCH
Discomnect . 471102081 Papment DVER
Pisconnect A0 Payment DveH
Disconnect £f11/2011  Payment DVCH
Disconnect £/11720d1  Left 24 Howr Mote  DWEH
Disconnect LfI52011 - Payment S
Disconnect ‘ £029/3011 - Payment DYCH
Disconnect Af18/F011  Paymost DVEH
Discannest . &fafXml Payoent BveH
Discannect 4415/2011  Payment DVEH
Disconnect . 4252031 Left 4 HowrHote DVCH
Diseonnect 2542003 Papiment et
Distonnect Af2902001  Peyment DVCH
Payment DVCH
Discornact A/18/2031  Payment CH
Discommect AM15/2031  Payment DVCH
Disconnect 4f¥5f2011  Payment DVCH
Disconnect AJ13f2001  Payment DVCH:
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Disconfniect Af29/3011  Left 24 Howr Mote  DMCH
Disconmect Af1172011  Payment VMCH
Mo Systerm Proce: . BJ25/30311  Payment OVCH
Discannact Af15f2011 - Payment VEH
Disconnect 4f18/2011 Payment INVECH
Disconpect Af29/2011  Payment DVCH
Disconnect 4{29/2018  Payment: Vel
Disconoect 471201 Payroent DVCH
Disconrect 4{2972011  Payment oen
Disconnedt 4252011  Payment . DVER
Disconnect A/38)2011  Payment DVEH
Disconrect 471872018 Left 24 Hour Mate  DVCH
Disconneck af3ef3011  Payment Vel
Disepnnact Af25/3011  Lefi 24 Hour Bote  DVCH
Disconnect Af11/201r  Payment . DVCH
Blssonnect 471852013 Lafr 24 Hour Note  DVEH
Diseonnect /2972011 Payment DY CH
Dizconnect ‘ 4252011  Payment VER
Disconnect 472002041 Loft 24 Hour Mote  DVCH
Disconnect Af2afa01t  Payment DVeH
Disconnect AII/2011  Payiment VCH
Disconnett 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 47112011 Payment VCH
Disconnect AJ11f2011  Left 24 Hour Note  DVCH
Disconnsct #/15/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect S18f011  Left 24 Hour Bote  DVEH
Disconnact 12011 Payment VEH
Disconnect A4292011  Left 24 Hour Note DWVCH
Dfsconnect 4f1172011  Payment DVCH
Distonnect Af25f2041  Left 24 Hour Note  DVCH
THscommect . 442972011  teft 24 Hour Note DWVCH
Disconneck . 4f25/2011  left 24 Hour Mote DVCH
Disconnact ©4fFefa011 beft 24 Hour Mote  DVCH
Discannsct 41372011 - Fayment DVER
Disconnert 4252011  Payment oVER
Disconnect o Af13f0011  Left 24 Hour Mole DVCH
© Disconnect AfZ942011 Payment Vel
Disconnect 4f18/2011 Payment DVCH
Diseonnect . Af25f2011  Left 24 Hour Note. DVCH
Disconnect Af25{2001  Payment DVCH
Disconnect 4/25f2011  Payment DVCH
Disconnect 4f18/2011 Payment DVEH
Dlsronnzct 4f11/2011  Payment DVCH
Discotinact CARIfI01L Payment BVCH
Disconnect Af25f2011  Payment DVER
Dsoonnect 4#26/2081  Left 24 Hour Note DVCH

U-111465 Puget Sound Energy 2011 Investigation Report
24



ExhibitNo. __ (RP-2)
Docket U-111465

Page 25 of 51

Dsconnect 4850011 Payment DWCH
Discannect 41872011 Payment DNCH
Discannect 41872011 Payment DVCH
Disconnect Af13f2011  Payment BCH
Decornect 452001 . Paypment BVCH
Disconnect 43002001 Left 24 Hour Hote  DVCH
Disconnect 4f15f2031  Payment DVCH
Disconnect 4f15f2011  left 24 Hour Note  EARCH
Dsconnect AII1FA011 Lleft 24 Hour Note  EACH
tisconnect Z Af16f7031 Lot 24 Hour Nate  DVCH
Bsconinect 42503011 Left 24 Hour Note  DVCH
Disconnect 4/11/2011  Left 24 Hour Motz DVEH
Disconnect AJ25f2031  Paymoent - DYEH
Dlzronnect 472011 Paymetit ‘DVCH
Disconnect Af1Ef3011  Payment - DVCH
Disconnect o 43512011 Payment _ DAfCH
Discontect 43543011  Paymant TCH
Dizconnect Af30f3011  Left 24 Hour Mote, DVEH
Dizconnect 4f18f3m1  Payment , DVCH
Discannect 472913011 Left 34 Hour Nofe - DMCH
Dizeannect af25/2001  Payment - DAVCH
Distanmeck /2802011 Payment DWCH
Disconniect © 4f13f2011 Payment - DVCH
Diseonnect - 4f25f2013  Payment - DVCH
Bisconnect Af13201%  Payment DVCH
Disconneet 47152081 Payment - - DVCH
Disconfiect ) 4{15/2011  Fayment EVCH
Dizoannect 4/15/2011 TFayment DWCH
- Disconnect Af25£2011  Payment BAVCH
Discarmeet - Af25A2011  Payment BWCH
Disconnect A715f3011  Left 34 Hour Mote.  DYVCH
Cisconpect 4f35f2011  Payment BViEH
Diseonmect 41172011 © Payment DVEH
Distonnect ) © o Af1Bf2041  Paviment [WECH
Disconnect /182011 Left 24 Hour Hote -DVYCH
Dleconmect 4f18f2011  feft 24 Hour Note DVCH
Disconnect Sf15f2011  Payment DVCH
Bisconnect Af181208L  Payment DAVCH
Diseannect ££11f2011  Payment DVCH
Discornect A4f15/2013  Left 24 Hour Hote  DWCH
| Disconnect 4f29/2011  Payment DVCH
Disconmect Af29/3011  Left 24 Hour Hete  DVCH
Diseonnect AFIRH011 belt 24 Hour Note  DVCH
. Disconnect 47112041 Left 24 Hour Hote . BWCH
Dlsconmect £f11/2041  Payment EVCH
Disconnedt AF20/2041  Payment BYCH
Disconnect . AHE Y Lefi 24 Hour Note  DVCH
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Disconnect Af15/2001  Left 24 Hour Nete  DVCH
Distarmect Af18/2001  Left 24 Hour Hote  TWCH
Discannect 43072011 Left 24 Hour Note  DVCH
Disconnect : AfE542011° Left 24 Hour Note - DVCH
THsconnect 4f15f2011  Leit 24 Hour Note - DVCH
 Dlsconnect 411872011 Payment DVEH
Disenrinect : 42502011 Payment EVICH
Distonnest 472972011 left 24 Hourfote  DVCH
Disconpect 4718/2011 4B Hour hatice DVICH
Disconnect A/29f2011  Payment OVCH
Disconnect A]1Bf2011 Left 24 Houf Hote  DVCH
Disconnect AJIBf2003  Left 24 Howr Hote  DVCH
Disconnect 472503011  Left 24 HourWote  DVCH
Disconnect Af251011  Payment DYCH
Disconnect Af1Bf2011  Payment DVCH
Disconpoct A4J15/2011 - Payment DVCH -
Disconpect 4f1B/2011  Laft 24 Hour Noke  DVCH
Disconnect AfFRI3011  Payment DWCH
Diseonnect ) 42912011 Payment OWCH
Disconpect 4f281201% ~ Papment BVCH
Disronmect. 4/25f2011  Left 24 HourNote DVEH .
Disconnect Af23011  Payment BYCH
Biscomnect Af15f2001  Left 24 Hour Note  DYCH
Disconnect - 41282011 Payment DYCH
Disconnect 4f11/2011  lefi 24 HourNote DWCH
Disconnect A4f29/2011  Papment DVCH
Diseoppect 4f35f2011  Left24 HourNote  DVCH
Disconpect A/25f2011  Payment OVYCH
Pisconnect 4152011 el 34 Hour Note  DVCH
Dleconnert 401542011 Payment © DWCH
Distotiect 411372011 Eeft 24 Hour Nate  DVCH
Disconmect 4252011  Left 24 Hour Mote  DWVCH
Disconnect 471112011 Left 24 Hoor Nofe  DWCH
Digcorinect : 472912001 Lefi 24 Hour Nate DVCH
Disconnect 412043011 Payment GYCH
Disconnect 41282011 Payment Ve
Disconnect af9f2011  Left 24 Hour Note  DVCH
Disconinect A4/39/2011  Payment DVEH
Disconnect 473542001 Payment DVCH
Bisconnect fIS0L Poymest DVEH
Discafinect 4f16/2011  Lefi 29 Hour Note  DVCH
Mo Systern Proce: 4/15f2011  Payment - DNCH:
Disconnect A/3643011  Payment - DVCH
blsconrect 41842001 Left 24 Hour Nete DVCH
Disconnect 4/25/3011 Left 24 Hour Hote TWCH
Disconneck ; A718/2011 Left 24 Hour Hote DWEH
‘Disconnect 41312011 Left 24 Hour Hote. DVCH
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[Hscornect 411853011 Payment DVEH
Discorneck ‘ 4F18f2011  Left 24 Hour Note® DVCH
Dsconnect Af18£2011  left 24 Hour Note IDWEH
Disconnect Af11fo011  Payment bveH
Distamnineet AJ18/2001  left 24 Hoor Note  DVCH
DiscanHect 4f15/2011  Left 2% Hoor Mote  DVCH
Disconnect Af29/H1 Payment DVCH
Disconnect ‘ AMB2011  Leh 24 Hour Note  DVCH
‘Bisconnett 4f1143013  Payment DWCH
Disconnedt ] 4/38/3001%  Lefi 34 Hour Note BNCH
Discomniact : © 41173011 Fayment DYCH
Disronnect 4112041 Left 24 Hour Hote . DVCH
Distonneck &425/2011  LeBt 24 Hoor Hote  DYCH
Diseaiinack 47315/2001  Payment - PVCH
- Discannect 47152011  Left 24 Hour Note  DWCH
Bistnnnert 87502001 Left 24 Mour Note  DVEH
Disconmect 4f18/2011  Payment DVCH
Dlsconmact 426/2081  Payment INEH
Dleconmect 4715/2011  Payment DVCH
Discontieet Af2500011  beft 34 Hour Note - DVEH
- Disconnect Ay25/1  Left 29 Hour Mots - DVCH
Disconnect -4f11/2011  Payment TVEH
Disconinest 4f11/3011  Eayment DVEH
Discannent 4f11/2001  Payment - DYEH
Disconnect A4f18/2011  Payment DACH
Distorimet 4/29/2011 Other - DVEH
Discannect Af13f3011  Payment DVCH
Disconnect 4/28/2011  Left 24 Hour Hote  DAVCH
Dizeonnect 42582011 Left 28 Hour Blote  DWEH
Dizconnect Af25f3011  left 24 Hour Hate  DVCH
Disconnest 113031 Left 34 Hour Hote  DNVCH
Disconnect A020f301T  Payment EVCH
piscofnect AJ25/2010  Payment DVCH
Disconnect 73011 Left 24 Hour Mote DWCH
Bitsconnect Af1S/3011 Payment DWCH
. Af28f3011 - Payment DVCH

Disgonnect Af1172011  beft 24 Homr Note DVCH
ffsconpect | AfA12011  Payment DVCH
Disconfact 4figfaoir  Payment DVEH
Disconnect 47352011  Faymént DVEH
Disconnect 4152011 Payment BWCH
Bisconnact . d/29/20011  Payment BVCH
Disconect 471872011  Left 24 Howr Note DWCH
Disconnect £725/2011  Other DWCH
Discannact 183001 Left 24 Hourflnte EVCH
Disconnsct AFLRF2011  Paymant BYCH

Disconnect . 4f1B/2011  Payment ~ . DVCH
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Disoonnect 454400011 Payment WiCH
Disconnack /3573011 Left 24 Hour Noke ™ DVICH
Disconnect 4f25/2011  Paymest DVCH
Disconnact Af18f2011  Payment DACH
Disconnect 4fesfaoil  vefi 24 Hourfipte DVCH
Dlerannect : AF18f2011  Paymant . DVCH
Disconneck 4f35/2011  tefi 14 HowrNote DVCH
Dstanneck 42972011 Left 29 HourNote  DVCH
Discannect 41872011 Left 24 Hour Hote  BWCH
Disconnect 41112011 Paymant BYCH
Bilsconnect Af2nf2011  Left 24 Hoor Mote . DWCH
Discomnect 47252001 Payment : BYCH
Disconnect 45292011 Left 24 HoorMote  DWCH
Disconpect 4782011  Payment BYCH
Disconnect 4f18/2011  Paywient PVCH
Diseonnect 4182011 Payment - - BYCH
Discannect 4f11/2011  Paymemt BYCH
Disconnect 4183011 - Payment BWCH
Disconnect AJ25/2011  Left 24 Hour Note  DWVCH
Disconnect 41372011  Papment DVCH
Ditconnzck 4f15/2011 - Payment IVCH
Gisconnect 4182011 Left 24 Hour Blote  DVWCH
Disconnact Af1afanll  Payment wCH
Discopnect 41112011 Payment DVEH
Disconnact 4/1Bf2011  Paymeant [VCH
Dilsconnect - 2902011 Payment PVCH
Blscotnect 411172001 Left 24 Hour Nete  DVCH
Mo System Proce: .. ARRI0LL Payment IWCH
Disconnect 4182011 Payment BVCH
Dsconnect 4/1172001  Paynent BVCH
Disconnect 41112011 Paymant ‘ DveH
Disconnect 41172011 Left 24 Hour Note  DVWCH
Disconnect © Af11/3013  Payment DYCH
Disconnect 4/13/2111  Paymest - DVCH
Disconmect 41172011 Payment DVCH
Disconnect 4253011 Paymani DWCH
Disconnect 41172011 Payment DVCH
Disconnect - COAfRf 011 Left 14"Hqur Hote DWEH
Bisconnect ‘ A/28/2011  Payment oVEH
Bisconnect 47132011 Lefr 24 Hour Note  DVECH -
Discanect 4/25/2011  Payment DVCH

- Disconnect Af25/3011  Payment IVCH
Dlscannect 4382041 Payment DYEH
Dlszonnect 41173011 Left 24 Hour Note  DVCH -

- Disoannect 472072011 Left 24 Hour Kote OWCH
Discomnect 41872011 Payment DVCH
[Hsconnect AF25f7011 | Lef 24 Hour Note  [WCH
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Discatinett 132011 Payment VECH
Diszennect CAf28/3011  Left 24 Hour Note  TRCH
Disconnect Af2573011  Left 24 Hour Note  TWCH
Disconnect C 0 AJIRfI011 Payment © pyeH
Disconnect Af28/201%  Left 24 Hour Nats  DVCH
Disconnect 472573011 Left 24 Hour Hote  TWCH
Disconnect Af15/2011  Left 24 Hour Note  DAYCH
Disconnect . &J11f2011  Paymient N
Dlsconnert G821 Payment wicH
Discemnect 47252011 Left 24 Hour Note - DVCH
Msconnect O A4/29/2011  Left 24 Hour Note  DAVCH .
THsconnect 41172011 Paymient TV
Disoannect afaafanll  Payment - DYCH
Distonnect ; BJFT2011  Payment DVCH
Disconnect A4f18f2011  Payment DWCH
Disconnect 4f18/2011 - Payment EWeH
Dizconnert 4/18/2011  Payment DVCH
Discannact 4M18/2011  Payment DYCH
Disconnect ~Af1Bf2011  Payment’ ‘DMEH
Disconnect ~4f18/2011 - Payment pVCH
Discannsct “Af15f2011  Payment EH
Disconnect Af2893011 - Paymost DVCH
Brisconnect : Afi1f2001  Lefe 24 Hour Note  DVCH
Discannsck 41502011 - Laft 24 Hour Note  DWCH
EfsconriecE afxafa01l . beft 24 Hour Hote  TRICH
Disconinect C AfESfa011 o beft 24 Hour Wote DVCH
Discormect 4faRfaoil Payment VCH
Disconnect £/15/2011 - Left 24 Hour Note - DVCH
[Hscotmect £f15/2011 - Left 24 Hour Note - DVCH
[Heconmect &f29f2011  Left 24 Howr Mote  DWCH
Disconnect Af1f3001  Payment DVCH
Disconnect Af25/2001  Payment VEH
Diseatinect 4f15/2011  Lef 24 Hour Mote DWCH
- Disconneck 42572013 -Payment DWCH
Disconmect Af2RJFOE  Payment “OYCH
Discantect A4f18/2081 - Paymeat DVCH
Bisconneet A4715f2021  1eft 24 Hour Mote  DVEH
Pisconnect ‘ AJ2503081  Left 24 Hour Mote DWCH
Diseonnect 41513013 Payment [WCH
Disconnect Af1Rf2011  Left 24 Howr Note DWCH
Disconneck AFIRSI00E  Paymient Vel
Dizconnect Af11/203%  teft 24 Hour Mot DVCH
Disconngct AfI5f2011  Payment ~ DWCH
Disconnect 472573011 Payment DWCH
Dizepnnest 4292011 Payment oveH
Dizconnect 4/11/2011  Payment GWCH

Dlsconnect A735 2001 Paymont - DVCH
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Blscannact 4f15/2011  Payment DYCH
Discannact 4f15/2011  Fayment - DWCH
Digconpect 4f25/2011  Left24 Hour Note  DWCH
Disconmect : 4A1Rf201T  Payment GWCH
Misconnect 4f11/2011  Payment BWEH
Dlscomnect 4fi8f2011  Payment DWiCH
Distonnect 4f18f2011  Payment BWCH
Disconnact 4f75f2011  Left 24 Hour Note  DWCH
Disconnect 4f25/2011  Payment - BWVCH
Disconnact Af29f2011  Payment BVEH
Disconnect Af35f2011  Payment BVCH
Digconnact 4f25/2011  Favyment BVCH
Dizconnect . Af15/2011  Left 24 Hour Woke  DWCH
Distotnect: ‘ Af25/2011  Left 24 Hour Note  DVCH
DBisconmect Af2502M1  Lefi 24 Hour Note  DVCH
Discornnect ‘ 4f11/2011  Left 14 Hour Wote DVCH
Disconnect /2503011 Payment BVCH
Bisconnect KJ35/2011 Payment BVCH
Disconnect A1IS{2011  Left 34 Hour Note  DWCH
pEoonnact Afi9/201F  Payment -, DWCH
Ditonnect 4f15/2001  Payment OVCH
Disconnect 4A53001  Payment DYCH
Bisconnect 4f13/2011  Left24 HourRote DVCH
Bisponnent | afI5fe0il Payment WCH
Distoinect 47793011 Payment ‘ INCH
Dscannect Af2af2011  Payment oVEH
Dlecaninecy 2292011  Payment DV¥CH
Disconnect ‘ 41173011 Left 24 Hour Mote  DVCH
Disconnect 4284331 Payment . DVCH
Disconnect 4/29/7011  Payment oWCH
Disconpect  4{20/20311  Left 24 HourMote DWCH
Distonnect Af25f2051 Eeft 24 HourMNote DWVCH
bisconnect - 4f35f2011  Payment . DVCH
Discohteet . 41342011 Payment .. DVCH
Disconnect A18/2011 . Paymert ONCH
Blsconnect 4f358/3011  Payment bvcH
Dlsconnect HISF2011 . Payrnent DVCH
Disconpect Af28/2011  Payment DVCH
Disconnect 472972011 Peft 24 Hour Note  DVCH
Blsconnact 4f1872011 - Payment DWVEH
Discannect A/1572011  Left 24 Hour Mote DWCH
Disconnett - Afasfenil  Payment | - DVEH
Disconnect 4f252011  Payment VEH
Disronmect - A4fRIfE0L) teft 24 HourNote DVCH
Dscannact 4£29f2011 teft 24 HourNote DWCH
Deconnect 47292011 Payment BEH
Dsconnect COAf29f2011  Pawment DVCH
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o Systen Proce: Af2gf20l  Payment WLCH
 Disconect 41172011 Payment BWCH
Disconmett Af25f2011  Left 24 Hour Note  DVCH
Risconnect Af18/2011  Left 24 HourNele  DVCH
Disconnect 4f4/2011  Payment PVCH
Blsconnect 42812011 Payment DVCH
Dlscanneck 4f1/2011  Left 24 Hour Wote  DVCH,
Disconnect 4f29{2011  Paymient BVLH
THisconnect 472512011 Payment DYCH
Disconnect 45/3011  Payment DYCH
Distopnect . 42912041 left 24 Hourtlote ENCH
- pstornect 4f18f2051  left 24 Hour Note DVCH
: Mo System Froca: Af1172031  Payment DViCH
Bisconnect £11/2011  Payment DWCH
Pisconnect 4/18/2011  Payment TDVEH -
Disconmect o 4/20/2011  Left24 Hour Hote  DWCH
Disconnect 418/3011  Papment DYCH
Ko System Prove: 4/39/701%  Payment TVCH
Disconnect A4f25/2011  Payment DVCH
Disconnect : 4f2af2011  Payment OVCH
. DGlsconned af11/2011  Payment DVCH
Discantect 4/25f3011  Fayment DVCH
Disconnect Af2Rfa011  Left 24 Hour Hate  BVCH
[Hsconnect - Af1efayd Other BYCH
Disconnect 4f13/2011  Payment . DWCH
Discannect 43503011 Left 24 Hour Hote  DVCH
‘Disconneck : 412502011 Payment OVEH
Diseowmect 4f18/2011  Payment DVEH
Disconnect » Af25/2011  Payment DCH
Discoanect 43902011  Payment OVEH
Bizconfect Af18fa011  left 24 Hour Kote DVCH
Disconnect 4§28/2011  Payment VR
Disconnect 4112011 Left 24 Hour Mole  DWCH
411513011 Papment DWCH
Disconnect Zf18f2011 ~ Fayment DVCH
. 4F18/2011  Paymment DVCH
Dlscanneck 41132012 | Payment DVCH
Distammect £70/2081  Left 24 HourNote  DVCH
Disconnect . Af11/301% 0 Left 24 Hour iote  DVWCH
Eisconsect 4§25/3011  Left 24 HourNote  DWCH
Disconnect 41172011 Payment DWVEH
Disconnect 441172001 Left 34 Hour Note < DVEH
Disconnect 472502011 Left 24 Howr Wote  DVCH
Disconnect Af15/3011  Payment ACH
Disconnect ‘ AfFEfa011  Payment BVCH
Dilseontect 4/25/2011 Left 24 HourNote DVCH

Diztannect 42502011 Payment BYCH
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Disconnect 472573011 Peyment DVCH
Disconnect 41172011 Payment DVCH -
Disconnect 4f18/2011  Payment OWCH
Bisconnert AM1j3011  Payment DVCH
Bistannact 42973011 Payment IWVCH
Discannect CAf2e/2011 Payment - DVCH
Disconnect O Af28/2011  Left 24 Howr Note  DVCH
Disconnect 47182011 Left 24 Hour Note  DVEH
Blaconnect ) 4350011 Payment DVEH
Discornact AFI5I011  Payinent . PYEH
Discannect A1L70051 Payment DVCH
Disconnect 43552011 Payment WCH
Dlsconneet Af18/2011  left 24 Hour Note DVEH
Disconnest Q2502011 Payment DVEH
Disconnect AF1L/205)  Payment pPVEH
Disconnect 473972011 Fayment IVCH
Disconnect Afnf2011 left 24 Hour Note  DVCH
Gisconnect 43575011 {eft 24 Hour Note  DVECH
Disconmect 41872011 Payment WOCH
Disconnect 47293011 Left 24 Hour Note DVCH
Disconnect 42972011 Left 24 Hour Note  DVCH
Disconnect ' 47283011 . Payment TVCH
Disconnect AfI5/3M1  Left 24 Hour Note  DYCH
Disconnect ' AM182001 Left 24 Hour Mote DVCH
Discopnedt 41872011 beft 24 Hour Note DWCH
Disconnect 412513011 Payment DVEH
Disconnect Af2503011 . Left 24 Hour Note ~ BYCH
Giscontiect Af5f2011  Payment DYCH:
Dhsconinect 471842011 lek 24 Hour Note  DVCH
Dlsconnect © 4112011 Payment BVCH
Dsconnect 4/25{2011  Payment - DBVCH
Disconnect 4252011  Payment BVCH
Discolmect o Af1RfI0AL Payment DVCH
Disconnect : 4f11/2011  Payment DVCH
Disconnact 4/311/2011  Left 24 Hour Note  BVCH
Discomnect , 4f18/2011 = Fayment © DVCH
_ Disconnect 4§29f2011 Payment DVCH
Dlscomiect 4f15f2011  Payment DVCH
Msponnect 4f18/2011  Left 24 Hour Note  DVCH
Disponmert 42572081  Left 24 Hour Note DWCH
Msconnect 412502011  Left 24 Hour Note DVCH
Disconnact Af2543011  Payment VEH.
Disconnect 37252011 Payment ~ DVCH
{Hsconnect £f2902011  Paymient DYWCH
Dlscanneet #f25/2081  Left 24 Hour Note DWCH
Discannect 4728f2011  ieft 24 Hour Note  DVCH
THsconneck ‘ A129/2011  Payment DVCH
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Diseonpect | 4f25/3011  left 24 HourMote  DWCH
Digpanmeact 4f15/2011 Other DYCH
Digbannect 4f15/2001  Left 24 Hour Hote. . DWCH
Cisconnect 412912011 Payment DvCH
Disconnect 4112611 left 24 Haur Nate  DVCH
Blseonnact Af29/2011  Payment DvCH
Diseannsct AFIS2011 | Payment DAEH
Disconnect 4fz9f2011  Payinent DYCH
Disconnect Afi1/2011  Payment - . DVEH
Dilseonrscl 41872031 Left 34 Hour Wote - DVCH
Disconpect Af28/2011  Other VCH
Dizconnect - Af1B/2011 - Payinent A
Disconnect 41182011  Paywment . DVCH
Diseantiact Af11f2001° Left 24 Haur bote  DVCH
[Heeannact A3a{i0oll  Payment [VECH
Dsconnect Af2513011  Payment DVCH
Dsconiect 4292011  Paywent - D
Dspernect A§29/2011 - Payment C PACH
Distonneck ) A/18f2011  Payment TACH
Disconnect Cdfanfamr pawment oYeH -
Disconhact Af13f301t  Left 24 Hour Hote  DACH
DiscoRnect 4f25f2001  Left 24 Hour Mote EVCH
Disconnect A725f2011  Payment DYCH
Bisconnect 472802011 Payment - PVCH
Bifsconnect 473572011 Payment DYCH
Difsconnect Af11f2031  Left 24 Hour Note  DVCH
' Drisconnnet Af35fa081  Left 24 HoorNote  DVCH
Disconnact &/15/2011. Payment -BVCH
Distonnect 4J25f3011  Payment BVCH
Disconnest 4429701 Payment -BVCH
Discinact 4{18/2011  Left 24 Hour flote - DVCH
Disconnect AFIEf201E  Loft 24 Hour Note  DVCH
Disconnact 4f11f201t  Payment BVCH
Discornect 4/25f2011  Other BVCH
DEconnect 42572011 Left 24 Hour Note DWCH
Dsconnect A4f15/2048  Left 29 Hour Noke -DACH
Disconnsact ' CAf5f2031  Left 24 Hour Mote  DVWCH
Disconnect 47152011 Payment DyYcH
Disconnect 4112011 . Left 24 Hour Note  DVCH
Disconnect 4f15f2011  Payment DVCH
Disconnect Afrefroil  beft 24 Hour Mote  DVCH
Disconnect 47252031 Payment OVCH
DriscorEct 4f15/2011  Payment BYCH
Disconnect 4f20fa0t1  Left 24 Hour Mote  DVWCH
Discomnoet Af28/3011  Left 24 Hour Note  OWVCH
Discoinnact A720f3031  Left 24 Hour Note - DVCH
BfEcomnect A718/2011  Left 24 Howr Mote  DVCH
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Disootinect
Disrannact
Dicannect
Distannect
Distonnect
Discannect
Dlsconnact
Discnnnect
Digconnect
CAsconmect
[sconnect
DBisconnact
Discommnast
Disconiect
Disconnect
Diseopmect
Bistonnect
Distonnect
Disconnect
Blconnect
Diseoneect
Disconnect

Dsconmect -

Blsconmnect
Disconnect
Disconnect
Bisconnect
Disconrect

Disconnect

Disconnect
Blsconneck
Disconnect
DMscomnerct
Diseonnect

Disconnect -

Disconnect
Disconnect
Disconrest
Disconnact
Disconnect
Bisconnact
Difgcannect
Biscannact
Mecannect

Blsconnect
" Disconnect
[Hsconpect

A713f2011
4f13/2011
4£25/2011
471872011
FReL Ak
4183011
413573011
411572011

AFLf200L

473813014
4718/2011
AJ39/2011
gfas/2m1
afifo1t
af2afa013
Afgfanz
4729/2011
AT
4293011
Afrafans
4f28/3M1
afFafa01t
4f28/2011
AfE5/2011
41182011

. Afisfzoad

4f29/2011
4f11{2011
df25/2011
42942011
ajzefze11
412512011
af1gfaond
dfi1f2011

8415/2011 .

Af18/2031
4f3972011
452572011
471812011
afrafanil
Af1BA01L
471542011
afigfeaid
Af28/2011
Af18f2011
42572011
dfiaf011

Left 24 Hour Nots
Left 24 Hour Mote
Left 24 Hour Note
Fayment
Payrert

Left 24 Hour Nots
Payment -
Fayment
Paymaetit
Payinent
Payment

Left 24 Hour Note
Fayment
Fayment
Payinent

Left 24 Hour Note
Payment
Fayment

-Payiment

Left 24 Hour Woke
Payment .
Payment
Paymeant
Payiment

Left 24 Hour Sote
Payment
Payment
Faymiert
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note . 1
Left 24 Hour Hote -

Fayment

' Payment

Payrmient
Payment
Left 24 Hour Hote

Left 24 Howr Note [

Payment
Payment

Loaft 24 Hour Nots.
payment

Left 24 Hour Note
Payment
Payinent

VCH
ACH
DVCH
DVCH
OWCH
DVEH
DVCH
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Disconnact _ 4£15/2011  Payment - DVCH
Bisconnect 412072011 Payment CH
Disronnect 4fa5f2011  Payment OWCH
Dlsconnect 473572011 Payment CVEH
Discannect 41502008 Lef 34 Howr Note  DVCH
Disconnect 471172011 Payment DVEH
Dlsconnect &f11f2011  Payment DVCH
Disconmest 41572011  Left 24 Hoor Note  DWCH
Disconnact o Bfagfapil Payment BVCH
Disconnect ’ 41352011 Payment OVCH
Disconneat 4£252011 - Fayment DYCH
Bsronnect £/2872011  Payment OVECH
Disconact : &f18/2611  Payment CVCH
Disconnect A/1313001  Payment DPWCH
Disconnect ) afasfa011  efi 24 Hour Note  DWCH
" Dlsconosct Afiijinil Payment CDVEH
[iscannact A4fI5i1 Payment CAEH
Disconnect 4282011 Payment DVCH
Oigeoninect - . AF25£2011  Payment DVEH
Disconmect Afzafa00l Left 24 Hour bote  DVCH
Distonanect CIFI1£3041  Left 34 Hour Note - DVCH
Disconnect © 4352011 left 24 Hour Note TAMEH
Disconnect ARAfHL  Left24 Hour Mote  DWVICH
Disconnsct . 472612001 Lleft 24 Howr Note  DVCH
Oisconnect - AF5F011 Payment TVEH
Diseonnect Af2e it Left 24 Howr Note  TWCH
Bisconnect AfF513011  Left 24 Hour Mote  DVCH
Disconnect AfF5F2H1. Payment eCH
Discatinert - 4fifzoir Left 24 Hour Hote DVCH
Disconnect 4f28/3011  Left 24 Hour Note  DVCH
Disconnect 4f18/2011  Payment OWEH
Disconnect Af2afxoll left 34 HourHote DWCH
Disconnect 42873011 Papment DVCH
Disconnect 4{25/2001  Paynent DVCH
Bisconmect &M11f2011  Payment DVEH
Disconnect 4f25f2011  Left 24 Hour Note ™ DVEH
Disconnect . 412972011  Payment DVCH
Plscannect 4/20/2011  Payment DVEH
Disvonnect - 4f2R3011  Payment OyEH
Disconnect ] 4372011 Lefi 24 Hour Rote  DVEH
Dlseannect ) 41872611  Peyment DVCH
Disconmect 4f25f011  Payment - BYCH
Disconneck 4f29/a011  payment TWICH
Discornect Af3542011  Payment DVCH
Disconnect, Af1gfa011  Payment EeH
Disconnect 41802011 Left 24 Hour Note DNVCH
Dizconnect Af11/3011  Left 24 Hour Note  DVEH
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Biccannieck Af15/2011  Left 24 Hour Note  DVEH
Dispannect afrafaonl  Dther [VCH
Disconmeact AFI82011  Laft 29 Hour Hote  DVEH
Disconnect 41172011 Left 29 Hour Note  DVCH
Dizconpect Af25/011  Payment DVEH
Blsconnect Af11/2011  Payment DVCH
Blsconnact 4§25/2011  Left 24 Hour Note DVCH
Disconnect 4f18/2011  Payment oveH
Misconnect 42972011 Payment DVCH
Dscornect Af11f2011  Payment DVCH
Disconnect Af2afayi1 Left 24 Hour Hote  DVCH
Disconnect 4f25{3011  Payment - DVEH
Disconnect AF18/2011  Payment DYCH
Disconnact ) 41172011  leR Z4 Hour Note DVCH
Disconnect . . Af1102011  Left 24 Hour Note  DWCH
Disconnect 428/2001  Payment - IAEH
Disconmect . 4112011 Left 24 Hour Nate DVCH
Disconnect : 2129011 Left 24 Hour Hote  DVCH
Disconnect AF18/2041  Payment DVCH
Discotnecy AFIE72001  Payment DVCH
Disconpect 4132011 Payment DVEH
Bisconnect AF15/2011  Payment DvcH
Dissonnect 412552011 Payment DVCH
Disconnect Af13/2000  Left 24 Hour Nate.  DVEH
Disconnect 42572011  Left 24 Hour Nove  DVEH
Dlsconnect Af20001  Left 24 Hour Hote  DWEH
Distonnect df15/2001  left 24 Hour Hote  DVEH
Disconnect TAfISfANI Payment DVEH
Cisconmiact Af18/2011  Other DWCH
Lisconnect 4f75200%  Payment: DYCH
Discohnect 4/39f3011  Left 24 Hour Mote - DVCH
Bifsconrect 4393011 Payment DVCH
Bisconnect 42653011 Left 24 Hour Note  DWCH
blsconnect 43572011 - Other Vel
Disconmect 4352011 Payment DVCH
Bisconnect 411172011  lLeft 24 Hour Mote DWCH
- Blsconnect 4117011 left 24 Hour Hote DVCH
Dizpennect 411852011 Payment DVCH
Dscannect 41172011 Paymaent DVCH
Dlsconnect A4f18f3001  Other INCH
Discormect 1172001 Payment DVEH
Hisconnect 4f35/2011  Ceft 24 HowrMote  DYCH
Disconnect 41182011  Payment DVCH
Disconpect Af2502011  Payment DVCH
Disconnect /293011  Payment DWCH
Disconnect 41132011 . Payment DVCH
DisconheLt 42942011 Left 24 HourNote DVCH
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{blank) 4{20/2011%  Payment CYCH
Discomnect &29f3011 48 Howr Notice DVEH
Discontiect 4252011 Loft 24 Howrflcte DVIEH
Cisconnect 48/2011  Payment BVCH
Gisconmect ) 4/25/2011  Payment WEH -
Pisconnect £f11/2011  Left 24 Hour Mote DVCH
Bisconneck A/18/2011  Payment DWEH
Dikseoninect. 41572011 Lefe 24 Hour Nete  DVEH
Disconnsct 42543011 Payment © DVCH
Disconneck 4f152031  Left 24 Hour Note  DVEH
Dsconnéct 4f28f2011  Lefi 34 Hour Nete  DVCH
" Dlsconnect Afzsfa0tl Payment BVEH
THssonneet 4252011 Payment BVCH
Distonnect 4252011 Payment - BVCH
Disconnest 42002011 left 24 Hour Hote  BWCH
Bisconnect 411172011 Paymant BVCH
Disconnact 4/2572011  Payment “DVICH
DEsGonnect Af13fa011 Payment BCH
Disconnect af2ef2011  Payment BVCH
Discanneck 5011 Payment BVCH
Distannstk SAB/2011  Paymient -BVCH
Disconnect Afzafaoil  Left 24 Hour Hote  DVCH
Dlstonnect §f255011  Left 34 Hour Nigte - DVCH
 Disconnact 4/11/2011  Payment DVCH
Disconnect ) Af1f2011 - Left 24 Hour Note - BWCH
Disconnoet HF9f2011  Payment BYEH
Pisconnect - Af113011  Payment PWCH
Disconmect Af25/2011  Left 24 Hour bote  DAWCH
[ifsconmect 4/11/2011  Payment DYEH
Discannect 472572011 - Payment DVECH
Dispommect 4182011 Payment DVCH
Disconmect 4f15f2081  Payment DWCH
Disconnect ‘ 4f29/a081  Left 24 Hoor Mote  DVCH
Disconnect 4J352011  Payment " IEH
Disonnect 312952011 Payment DVCH
Diseonneact AFEnf2011 - Paymant CH
DBisconnect 412952011 - Payment PECH
Discotect . 4117011 Left 24 Hour Hote  DVCH
Discanmect 4252001 beft 24 Hour Kote  TACH
Disconnect 412942011 Payment TWEH
Dsconnect Af2542001  Payment Ve
Discannect 4/75/2011  Left 24 Hour Note  DVCH
Dizconmect 4/25/2011  Leit 24 Hour Note  DVCH
Disconnect SFER/2001  Payment ovel
Disconriect 42853011 Peymisad oveH
Disconmect A/112011  Payment - DWEH
Bfscormest #f112091  Payment DYEH
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Disconnect ' 42512011 Payrnent - DVCH-
Distonmect A1fI011 . Left 24 Hour Hate  DVCH -
- Disconnect 4132001 Payment DWEH
Disconnect Af29/3001  Left 24 Hour Hote  DVCH
[isconnect 4112011 Left 24 Hour Mote  BVEH
Dlsconnect 41572011 - Loft 24 Hour Hote  DVCH
Disconnect A/11/2011  Payment bveH
Disconnect 482011 Payment pveH
Disconmect ) 42972011 Left 24 Hour Hote  DVCH
Disconnect . Af29f3011  Payment CH
Disconnect . AJ11f3011  Payment BVLH
Diseonngct 47282011 Payment DVCH
Disconnect 41292011 Left24 Hour Hote  DVCH
Disconpect AfI8f2011  Payment BvCH
Disconnect Af2512011  Left 24 Hour Hote  DWCH
Dizcontiect /1872011 iher . OYCH
Disconnect Af18/2011  Payment " DVCH
Diseonnact . Af25f2011  Payment EVCH
Disconnect AfZRfE011  Left 24 Hour Hote  DVCH
Disconnect 4f28/a011  Left 24 Hour Hote  DVCH
Disconnect 4257251 Payment DV¥CH
Disconnedt AMEf3001 Payment DWCH
Disconnect AAI70011 - Left 24 Howr Note  DVCH
Diszonnect 4f25fa011 Lkt 24 Hour Mote  DVCH
Disconnect 4133011 Payment OvCH
Disconmect 4/25f2011 . Left 24 Hour Note  DVCH
Disennnect Af18/2001°  Payment BYEH ’
Disconnect 4f25/2011  Payment DVCH
Disconnect 42572011  left 24 Hour Mote  DVCH
Disconnect ) 41812011 Payment CACH
Disconnect | 4292011 Payment CYEH
Disconnect 4f33f2011  Payment EVCH
Disconnect 41251011 Payment DNVCH
Disconect Af2942001  Left 24 Hour Note  DVCH

1eft 24 Hour Mote  DVCH
Disconnect 4J25/2011  Payment IVCH
Disconnect 429021 Payment DveH
Disconnect af35/2011  Peymant DNVCH
Disconnest . 45152011 Payment DVCH
Disconnect © . Af19/2011 Left24 Hour Note  DVEH
Dizconnect 4/25/2013  Payment oveH
Diseobrect 4f11/2011  Payment - WCH
Disconnect &f29f2011  Payment OVCH
Disronnect /182001 Left 24 Howr Mate  DVCH
Discodiriect 4/18/2011  Left 24 Hour Mate  DWCH
Disconiect © Af15/2011  Left 24 Hoor Note DWVCH
Disconnect o AfIRA0AT Payment DVEH
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Disconnect 41872011 Payment DWCH
Disconnect A28/201%  left 24 Hour Note  EAVCH
Disconfect 41802011 Paymsent DWCH
Dsconnect 4/25f2011  Payment BVEH
Gisconnect | af1gf2011  Payment PVCH
Bisconnect Af25{2011  Payment i DVCH
Biscannoct 411272011 teft 24 Hour Hote  DVCH
Biscannect CT 452011 Left24 Hour Note DWCH
Bisconnect 47182011 Left 24 Hour Note  DWCH
Disconnect #4f1172011  Left 24 Hour Mote DWCH
Disornnect 41172011 Payment BWCH
Disconnact 1172011 Left 24Hour Note  DWVEH
Disconnect 472872011 Left 2d Hour Hate DVCH
Disconnect . 4202011 Paymest DWVCH
Dispannect - &/79f3011  Payment | BYCH
Distannact 41872011  Lsft 28 Hour Hete EVCH
Distonnect A1/2011  Payment PYCH
Discomnnect 47112031 Payment TECH
Dizcennact 43573010 Left 24 Hour Note  DVCH
Disconnect Af29{3013 - Left 24 Hour Note  DVCH
Discomnect AISFFOLL - Paymient DYrH
Pisconnect 4112011 Paymert DVCH
Discennect Af1afa011 48 Hoor Botice DiCH
Bisconnect } 71572011 1eft 24 Hotr Mote  DVCH
- blzconnect 47112011 Payment DRCH
Distonnact AfIR2011  befe 24 Hour Mote  DVCH
Disconnect 4182011 teft 24 Hourlote  DVCH.
* Distonnest 42872011 - Payment DVCH
Deoafnact © 41011 Left 24 Hourboke - DVEH
. Disconnect A41813011  Peymemt EWCH
Dsronsect . 4{29{2011 Payment DWCH
Discannatt 4f35f2011  Payment DVEH
Disconnect af2afauil  Peyment - DVCH
Dlscannect 4f25{2011  Payment OVCH
[hgconnetk 4f15f2011  Payment DVCH
Disconnect ' A/18/2011 - Payment DVCH
Dlepannect: - ARf2011 Payment DWCH
Digcanmsct Af2503011  Payment DVCH
DHscommect 4752011 Payment OVCH
Dleconmnact A{29f2011  Payment DVCH
Disconnect 4f28f2011  Left 24 Hour Note  IVCH
Disconmset i A/25/2011 Payment VEH
Diseonnact 4253011 Left 24 Howr Note  DVCH
Disconrect ‘ af11/2001 48 Hour Mottee DWEH
DHsEoimect 42542011 Payment oWEH
Disconnest : 4/I5f2011 - Payment OVCH

Mo System Proces ; 4{29/2011 48 Hour Motice: DVEH
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Disconnect = 428301 Payment . DVCH
Bisconnert A14/31 Left 24 Hour Wote  DVCH
Diseestifiect /1852031 - Payment DMCH !
Dlseatect : 41172011 Payment DVCH
Digcgnect £f2072011  Payment DWEH
Distonnect ‘ 4H1173011  Left 34 HourBote DVCH
Disronnect 4182001 Left 24 Hour Mote DVCH
Diseamivect 4313011 Payment THCH
Diseannect . 4282011 Psyment OVICH
Disconnect . H25/2011  Peyment DVEH
Distonnect. Af25f2011  Payiment . DVCH
[Heconimect : #4f18/2011  payment DVCH
Dlsrnninect Af15/2011  Left 24 Hour Mote  DVCH
Distannect 412572011 Payment IveH
Discornest T Af11f2011  Left 24 Hour Mate DVCH
DHsconrect AfIS0011  Payment DveH
Dlsconnect AJESSIOLL Left 24 Hour Mote -DVCH -
Disconmeck ) AF1872011  Left 24 Hour Mote  DVCH
Disconmniect 4f15/2011  Left 24 Hour Note  DVCH
Cisconmect Af25/3001  Left 24 Howr Wote OWCH
Disconmect 41252011 Payment CVCH
{blank) ' Ef18/2011!  Payment O
Disconniect 472072011 Lefr 24 Hour Mote DVCH
Disconnact. | af2a03011  Payment DWCH
Dlscormact ' 4112011 Left 24 Hour Mote  DWICH
Disconnect 471172011 Paymont EWEH
Disconneck AfI5/2011  Payeent - DVCH
Disconnect Af280011  Left 24 Hour Mote  DVCH
Diseohnect : 411172011 Payment PVEH
Disconnect 4f25/3011  Payimant DVCH
Discontect Af15/2011  Leb 24 Hour Note  DVCH
Disconnect Af25/2011  Fayment BVEH
Disconnect ) 4f11/2011  Payment DYCH
Disconmect 4f18/2011  Paymant BYCH
Biseonnect - 4f18fam1  Payment DBYLH
Discornect Af25/2011  Payment bYEH
Gisconnect : Af11/2011  Left 24 Hour Naote  BYCH
Blsconnect - 4/2%/3011 Payment pVEH -
Biconnect 4f29/2011 Payment | DVEH
Disconnact 4133011 Payment DveH
Disconnect Af11013  Pavment DVECH
Dlssotinect Af13/2001  Payment DVEH
Disconnect 42972001 Left 24 Houwr Note  DVEH
Discontect 4/18/2011  Paymsnt . - el
Disoanitect Af29/2011 - Left 74 Hour Note  DVCH
- Diseanmact | Af13/3001  Left 24 Hour Note DVCH
Disconnect 4252001 Left24 Hour Nole DVCH -
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Bjzranmact SM18/2001  Left 24 Hour Note . DWOH
Disconnect H28/301 Payaent DViH
Olscannect 4/25/2011  Left 24 Hour Mate  DWCH
Dsconoect 4/29/2011  Left 24 Hour Note'  DVCH
Disconmnect - 4f18f2011 Payment DVEH
" Misconngct 4/28/2011  Payraent e
Disconnect 4/11/2013  Left 24 Hour Nets  DNCH
Disconnect /38011 Payment WCH
Disconnect af2e 2011 - Left 24 Hour Mote  DWCH
Disconnect _ 4289f2011  “Lefe 24 Hour Mote  DVCH
Disconnect Af25/7011  Left 24 Howr Mote  DVCH
Disonniect Af1873011  Payment IAWCH
Dispannack 4/131/2011  Payment DVCH
Distonnact 4120872011 Lefi 24 Hourote  OWCH
Oisconnect Afeafioll  Left 24 Hour Mote DYCH
Dleconnert 44152011 Paymient | DVCH
Disconnsct : Af15f2011  Payment OWCH -
Distonnect : 42812011 Payrent PWVCH
Disconmect 4/25{2011  Left 24 Hour Note  DWCH
Disconmect 81102011 Payment DNCH
Disconmact /2502011 Paymont - o
Discormect Af25/2001  lefi 24 Howr Mote  DVCH
Discnpmact 52011 Left 24 Howr Mota  DVEH
Disconnest Af259f2011  Paymient DAMCH
Disconnect 42942011 Payment DVCH
Disponmect ' 482001 Payment DWYCH
Bisconnect Af38f2011  Payment BVCH
DHiseonnect 4f18/2011  Payment - DVCH
Heronmact ' 4/39/2011  Left 24 Hour Note  DWCH
Pisconnect 4/15f2011  Payment BVEH
Disconmect 4/29/3011  Payment DWCH
Disconpest 43572011  Lefi 24 Hour Hote  DVCH
 Disconmect 4f1B{2011  Payment OCH
Dizconnest 41172011 Payment BCH
Disconrect 112011 Payment L BWCH
Bisconnect 4/25f2011  Payment DAFCH
Disconnect . 42602011 Papment DWCH
DMzeannect . &f18/2011  Left 24 Hour Wote DWVCH
Bisconnect &/25/2011  Payment BVEH
Ddsconnect 42503011 Paymant pyVCH
Dscannect 4f18f2011  Payment DViCH
Disconnect 42943011 Payment DVCH
Disconneck 42902001 Paymant DVCH
Disconnect ] Afisf2041  left 24 Hour Note  DVCH
Disconnach 41853011 Payment TCH
Disconnect 4112011 Paymeny Ve
Disconnect . . 4015303 Left 24 Hour Hote  IWCH
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Dizconnect 4725/2001  Left 24 Hour Wote  DVCH
Disconnect A193091  Payment DVCH
Disconnect 22552003 Left 24 Hour Note  DVCH
Disconneck AA15/7011  Left 24 Hour Niote  DVCH
isconmeck . 4/25/2011  Payment DVCH
Disconmect 4/25f2011  Left 24 HourNote DVCH
Disconnect Af11/201%  Lofr 24 Hour Note  DWVCH.
Disconnect a411f2011  Payment bYCH
Dlsconnect 471512001 Left 34 Hour Hote  PVCH
Disconnect 4/20/2011  Left 24 Hour Mote DVEH
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BTATE OF WASHINGTON ‘ ' .
WASHINGTON UTILITIES AND TRANSFORTATION COMMISSION

900 & Evergresn Park Dr, S.W, P.0. Box 47250 = Slympls, Weshington 835047250
{360) G431 80 % TTY (360 Ei9-8203

Jume 7, 2001

“TemDeBogr -
THugeior, Rates and Regulatory Affuirs
Pugst Bound Energy
B0, Box 97034
MS: PSE-08N .
Bellsius, WA 98000-9734

st Mr. DeBoer:

The Utilities and Transportation Commrission raqeests additions] data related to an investigation
into the business practices of Puget Sound Energy (PSE) related to disconnection fees charged
Tor field visits for reasone other han disconnection of service, such az delivering s 24-hour
natics, ‘ '

. Uhnder Weshington sterte Iow, RCW 80,040,090, the commyizsion has the right to inspest the
_Beeounts, books, papers and documents of sny investor-owned electric or natural gas company
doing business in this state.

. Inorder fo complete this investigation, commission steff requires the following sdditional
" doenments and information:

L A Hst of ol enstomers (electric and naineal gas) in Weshingfon stafe who recelved fisld
visits for & purpose other than disconnection {e.z., 24-hour payrient noticd) that were
cherged g §13.00 dlscasmection foe in the monthe of March snd blay 2011

The name, tile, telephone aumber, and s-tnadl address of the PSE contact person that our
staff can work with dirsctty for questions that may atise coneerning eny detafls of the

B
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Tom DaBn-Br
JonsT, 2011
Page 2

Please provide all requested documents and informstion by June 14, 2011. The reeponse should

“he direoted 1o Reyoe Peavson, Compliance Investigator, Consumer Profection. M. Pearson can

. be reached at (360) 654-1111, or at ghearson@ute.wa.sov. You may also contact Ms, Pearscn if
o hiave aniy questions regarding this dats request. .

. Sincerely, . .

Aol

David W. Danner
Exeeuifve Direclor and Secvetaty

o Michasl Hobbs, Director, Operations
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APPENDIX E

Gistement Aceount Doz Date COtl TYPE_DESC Sum of Amalent
BHHX KA KK, &0t T Disconnect Visi Charga 13
R E KKK 51352011 Disconnect Visth Change ) 13
MR AA KN, &131201 1 Disconnect Vsl Charga 13
et etidid 5IAr2011 Disconnect Vigit Gharge 13
FROGNX XK B30 1 Disconnect Visl Charge 13
R, 5412011 Disconnect Visit Charga 13
IR ’ 5352011 Disconnect Wisi Charge 13
HIRREFXHKN 5{3/2011 Dizconnert Visit Charge i3
HREHREREER 5i3720 1 Disconnect Wisi Charge - i3
FHIARIEE KA 5132011 Disnonnect Visi Charge 13
HHERHRA NN ’ sfar1 Disvormect Visi Charge 13
RERXXXIOLIK, 532011 Diszonnect Wisil Charge {3

MR, &f3f2011 Discornect Visit Charge 13 .
HEA KRR AK, 5832011 Disconnect Visit Charge 13
bbbl b 532011 Disconnect Vis Charge 13
RO, - 532011 Dizconnect Vislt Charge 13
FXEHERRHKK 532011 Disconnect Wisit Chargs 132
C BM2011 Disconnect Wizl Charge 13
S32011 Disconnect Visit Charge 13
- 5032011 Disconnect Vislt Chargn i3
532011 Disconnect Vislt Chargs 13

VAP0 Discormect Visit Charge 1A
832071 Disconnect Visit Charge 13
51312011 Discannect Visht Charge 13
B0 Dlsconnect Viel Chargs 13
S%2011 Disconrect Vil Charge 13

BT Discannast Visit Chafga , (R
TE32011 Disconrmel Vsl Charge 13
T B0 Dissornedt Yisih Charge 13
BI312011 Disconnadt Vil Chasgs 3
. Safai1 Disconnact Visit Chargs 43
SRR, . S0 Disconnact Vistt Charge T3
ORI ERafHr1 Digconnest Visit Chergs 13
IOH IR LR AK - B3f201 Dissonmect Vistt Charge 13
FOPERI BN, Bi32011 Disconmect Vistt Charge 13
HHFIERRAHK 32011 Dizgormet Visit Charge 13

HORRHKNRAER, - : 53201 Dissonnect Vist Charge : 13
PR AR, ‘B3f2011 Dizconnect Vistt Gharge : 13
HRRRAOOOOE 52011 Disconnest Visit Chargn ’ 13
HHHIOKK, 5132011 Dizconnect Visit Charge 13
N XK §i32011 Disconnect Wisit Charge i3
FHIRAAA 5I&2011 Dlsconnec Vish Charge 13
HRHERNI KA 51312011 Dlsconnect Visit Charga 13
WHHKIOKEERK ER{011 Dlsconnect Vislt Charga B =3
KXRXBXEXXK 51312011 Dlsoormsct Visit Changa 13
HIDOKHHA : /52011 Discatinect Visl Changs 12
FONITHK, 32011 Dlscannest Visit Charge 13
ORI, 542011 Dleconnect Wisit Chargs 13

HOOCOTRA &y2011 Disconnect Yisil Changs 13
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KETHARKEEE
KIEHTXELIN,
FHE IR ARA,
HEKHIKTRIS,
TR
HEKS XL AINN,
XA,
FOXXANKLAN,
KOO0,
A,
HAHAIK

HOROOX R,
FH AR A EER
KHAIIEIEIN

5{3720:11 Disconnact Vist Chargs
5432011 Discomnact Visi Charge
5312011 Disconnead! Wiz Charge
H32011 Disconnest Visit Chana
552011 Discanneet Visit Change
53201 Disconnect Vist Change
532011 Diseonnest Vsl Charge
§/af2011 Dleeonnest Visght Charge
Bf3r2011 Dlsconnect Vish Chargs
Bf32011 Dleconnest Visit Chargs

BI3/2011 Disconnect Visit Chargs

6372041 Disconnect Visit Charge
Gfarzmt1 Disconnect Yislt Chargs
BI3/2011 Disconnect Visit Charge
BIBI2011 Disconnect Vit Gharga
Bf3/2011 Disconnect Visit Charge
5382011 Disconnect Visit Charge
Bf3FE011 Disconnect Visl Charge
/312011 Disconnet Yisil Charge
S0 1 Disconnect Visit Charoe
B/312011 Disconnec) Visit Chame
32011 Discomnect Visit Charge

* 532011 Discormect Visll Charge
Sf32041 Disconnect Visit Charge -

5/312011 Disconnect Wist Charge
Sfaf2011 Disconnect Visit Charge
532071 Disconnsct Visit Chargs
G301 Discornect Visit Charga
5£3/20711 Disconnect Visit Charge

. B30 Disconnect Visit Gharge

532041 Dizcommest Visit Charga
532011 Disconnect Visit Charge
5{3/2011 Disconnest Vigit Charge
5132011 Disconnect Visit Change

5372011 Dizcommect Visit Chargs.

S3r2011 Disconnect Visit Charge
51302011 Dizcoonect Wisit Chargs
58372011 Discornect Visit Charge
5372011 Dlscannect Visit Chargs
5/3/2041 Clscornect Vislt Chage
55372011 Disconnedt Vigit Charge
532011 Disconnect Visit Charge
5¢3f2011 Discornect Vislt Charge

5/3(2011 Disconnect Visit Charge

5432011 Disconnect Vislt Charge
542011 Dlsconnect vigh Charge
H3/2011 Disconnect Visit Charge:
/372011 Disconnect Visit Charge
532011 Disconnect Visit Charge
FA32011 Disconnect Visl Charge
532011 Discontiect Vislt Charge

- 832014 Disconriect Visit Charge
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| RXXRIOOO
XXKHO000
KXKHOOOKKK
MOODOOHKK
XHXHXODEHK

HEf2071 Dissonnast Wish Chaepe
Er302011 Discermsst Vislt Chaega
51512011 Diseosnnect Vislt Chasge
SR Disconnest Visll Charpe
2011 Disconneat Visit Chasge
53201 Blsconnect Visit Charge
BIA20 | Dleoonnect Visit Chorge
Blatadd Disconnect Vish Chasge
32041 Disconnect Vislh Charge
53201 Diseonnect Vislt Chaege
5132011 Dlsconnect Vislt Chorge:
53201 Dizeonnect Vislt Charge
Sr&2011 Disconnaect Vislt Chargs

- 51%2041 Disconneot Wisl Charge

E¢3f2011 DReconnect Yisil Charge
532011 Disconnect YWisl Charge
G201 DHscornect Yislt Charge
BI32011 Dlsconneot Yislt Chargs
BA20TY Disconmect Vish Charge

- B30 hscornect Visl Charge
B32011 CHsconnedt Wisll Charge
BI04 Misronncet Wisit Charge

B30T Diseonnect Visi Charge
Bi2011 Diseonnect Vish Chorge
B3P0 Disconnest Visil Charge
Bi3i2011 Dlecormest Visil Chargo

- 32011 Dlsconpect Visl Charge

&fa2011 Ddecopnect Visl Charge
B30 Dhsconnect Vish Charge
B30T Disconnedt Vislt Chasge
Faf2011 Disconnect Visil Gheege
532011 Disconpect Visit Charge
542011 Deconnact Visit Gherge
32011 Discannect Visit Chergz
Flaf2011 Disconnedt Visit Cherge
53201 Disconnedt Vizit Chorge
5372011 Disconnact Visit Chergs
L3201 Ukeconnect Vislh Chargs
532011 Discormect Wisht Chorge

- 5312011 Disconnest Vislt Charge

S3/2011 Disconnect Wisil Chargs
832011 Disconnect WVislt Chergs
&/%2011 Uleconnect Wislt Change
5302011 Digconnect Wisll Charge
E/32041. Disosnnect Visit Charge
Sf32011 Disconnecd Vigit Chargs
/32011 Diseored Wisit Charge
A1 Distonned Visit Charga
5321 Disconnact Visit Charga
5122011 Disconngct Visit Charge
£13/2011 Disvonnect Visit Chargs

5 Disconnact Visit Charge
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51372011 Disconnect Welf Charge
&ry2011 Disconnect Vislt Charge
PN Disconnset Visil Chargs
5312011 Dizconnect Visit Charge
532011 Dizconnedt Visit Chargs
SIF2011 Disconnant Visit Change
532011 Disconnant Visit Charge

" Sf32011 Diseonsct Visi Charge

Sf32011 Disponnact Visit Charga
w3201 Discoanest Wisit Charge
32011 Dlesonnact Visll Charge

- Sf32011 Disconnact Visi Charga

S0 Discannec! Visi Charge
Si32011 Disconnact Visl Charge
53201 Disconnact Vsl Charge
52071 Discannec! Wisl Charge
832011 Disconnect Visl Charge
SA2011 Diseonnact Wl Charge
5i3/20%1 Disconmeet Wisl Change:

832011 Dlscomnect Vish Charge

5312011 Disconnes! Wisi Charge
61312019 Discomnact Viskt Charge
5362011 Disconnee Wiskt Gharge
Ef3/2611 Dlsconnect Wisk Charge
5152011 Dlsoonnoet Visk Charge
8132014 Dlsconnect Wisit Change
&52011 Disconnect Vish Charge
S/32011 Diseonnect Vst Charge
5/3E301 Disconneet Visit Charge
57312011 Diseonnrect Visit Charga
G201 Disconnact Visit Charge
5312011 Disconneed Wsi Charge

- /32011 Disconnec! VisH Chargs

5352011 Disconnsst Wisil Charge
5842011 Disconnes] Visi Charge
532011 Disconract Visit Chargs
5312011 Diseontas Vish Charge
5812011 Discoanset Vish Gharge

- B30 Diseonract Visil Chargs

51312011 Discoanact Visit Charge
SAR0H Disconnect Visit Gharge
&/3f2011 Discoanest Wistt Charge
32011 Disconnact Vish Chargs
S/31201 Disconnast Visit Charge
552011 Disconnast Vish Chargs
a0 Disconnent Visht Charge
532011 Disconnest Visit Charge
552011 Disconnedt Wish Charge
32011 Disconneot Yist Chargs
SA2001 Disconrsct Wisi Chargs
532011 Disconnect Vistt Charge
S2011 Disconnact Visit Charge
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RKIFRHEIRA,
HERRXRIKHIR,
KIQOOOKHEN
HIRHANIHK,
HASIHXXHAK
WA EMXAII,
KEXXRRIRAN
KARFEXXIRK,
P AR T
AN,
DR

5732017 Diesconnact Vish Chisge
E512011 Disconnact Vist Charge
BAR201] Discoanact Vst Cherge
5372011 Dispenmect Vish Chargs
5372011 Dlsconoeet Vislt Charpe
Bia2011 Disconmest Wish Cherge
5132011 Disconnect Visit Charge
532011 Dlaconnect Vislt Charge

© BI3E011 Dlsconnect Wisk Chasgs

532011 Dlsconnest Vislt Charge
H32041 Disconnect Visk Charge
5132041 Disconnest Visit Charge

513201 Dizcannect Visl Charge

Sa2011 Disconnect Vislt Charge
5732011 Blsconnest Vislk Charge

T BIYR0TT Disconneot Vislt Charge

532011 Disconneet Visk Charge
532011 Disconnest Viskt Charga
32011 Disconnact “isk Charga
57%2011 Disconrest Vislk Charga
32041 Dleconnect Vislt Charge
537041 Dasconneal Vistt Charga
B32011 Discornect Visl Charge
532041 Dleconnesl Vislt Chorge
%2011 Disconmesst Yislk Charge

CBBE0T Disconmel Yisk Charge

532011 Dlzcopmes, Vislk Charge
BRN2011 Discannest Visk Chargs
BA201 Disconnest Visit Chargs

- BIA2011 Disconnest Visit Chargs

Biaf2011 Discornest Wist Chargs
53201 ¥ Disconngct Visit Charge
2071 Discannact Visit Chargs
532011 Disconnec Vistt Chargs

~BFarZ011 Disconnect Vist Chargs
E£32011 Dizconnect Visit Charge

5132011 Disconnect Wisit Charge
Bf3r201 1 Disponnect Vistt Charge
E{32011 Disconnect Yisit Charge
532011 Disconnect Visit Charge
5/32011 Disconnect Visit Charge
5320711 Disconneel Vst Charga
5152011 Disconneel Vist Charge
52011 Dlsconnect Vsl Charge

B2 Dlsoonnest Vil Gharge

5301 Disconnect Wizt Chargs
52011 Discannect Vis Charge
B0 Disconnect Visil Cherge
532071 Diseonnedt Visl Charge
Si32041 Discanrect Visl Charge
32041 Discanmect Visil Chargs
A3 Discaanest Visit Charge
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HAOCOCAAAL,
HXR XX TR,
AR
XKL
JORDC XX,
HAXHINHK
HRAXPAHHNK,

5312011 Dizconnacd Visil Chargs
S/32011 Disconmant Vsl Chargs
SY2011 Dissonmect Visit Charge
5A2019 Disoonnact Vislt Charge
32011 Disconnec! Visil Charge

BP0 Disoonnect Visit Charge
B/32011 Disconnect Visit Charge

" B/3/2011 Disconnect Visit Charge

HA2011 Dizeonnect Weit Charge
Bf2011 Disconnect Visit Charge
81312011 Dizconnect Visit Chargs
GiZ011 Discannect Visit Chargs
532011 Dizconned Visit Charge
532011 Disconned Visit Charge
51312011 Disconnect Visil Chargs
532011 Discannect Visi Charge
SI32011 Distonnedt Vislt Charge
B304 Disconmect Vislt Charge
BI32011 Disconnedt Vistt Chardga
S/E2011 Disconnect Visil Charga
B32011 Disconnect Visit Charge
532011 Disconnect Visit Change
532011 Disconnest Visit Charge
532017 Disconnect Visit Charge
51362011 Disvonnest Vst Charge
532011 Disconnest Wisit Chargs

. Bf32011 Desconnect Vistt Charge

532011 Disconnect Visit Charge
532011 Distonnest Visik Charge
532011 Disconnect Wisit Chargs
5/312011 Disconnedt Visit Chazge
5732011 Disconnect Wit Charge

BI321 Bisconnect Visit Charge

B3f2011 Disconnect Visit Charge
BI312011 Disconnect Visit Charge
51312011 Disconnect Visit Chargs
5372011 Disconnect YWisit Charge
S/8/2011 Disconnect Visit Chargs
B/32011 Disconnect Visit Charge
6372011 Discormeot Visit Charpe

. BIS2011 Disconnect Vist Chiange

BA2011 Disconnect Visit Charge
532011 Disconnect Visit Charge

" 532011 Disconnect Visit Charge

5372011 Disconnect Visit Change
K011 Disconnect Vigit Charge
5432011 Disconnect Vistt Charge
532011 Disconnect Vislt Cherge
5§3/2011 Disconnect Vislt Charge

" 5/32011 Disconnsct Visit Charge
- 532011 Disconneot Wizl Changs
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RO,
K000
FRKFRRII 0K,
FOOEXKIHAINK
SO HRAAK,

RIOUOCANNEN

“XRNOOTOOGK

52011 Dizconnect Wisi Charga
SrY2041 Disconnect Wish Charge
532011 Dizconnest Visi Charge
532011 Dizconnect Wisit Charge
%2011 Dizconnact Vistt Charge
57312011 Disconnect Wisit Change
51317011 Disconnect Visit Charge
5/t Disconnact Visit Charge
532011 Disconnect Visi Charge
32017 Diconnsct Visik Charge
32071 Disconnect Visi Charge
532011 Disconnect Visit Cherge
HALoT Dissonnest Visit Charge
32011 Disconcect Visit Charge
S32011 Disconnest Visit Chargs
§32017 Disconnect Visit Uharge
S32011 Dispannect visit Charge
532011 Disconnect Visit Change
SRR Disconnest Visit Chargs
5312014 Bisconnect Vislt Charge
5132011 Disconnest Yisit Charge
532011 Discannect Visit Charge
53720111 Disconnect YWislt Charge
532011 Discaninect Visit Charge
532011 Disconnect Visii Cherge
51312011 Disconnest Visi Chergs
5132011 Dizconnest Vislt Charge
532011 Discomnect Vil Charge
532011 Disconneet Visit Chargs
5732011 Dlscormest Wisl Charge
5372041 Disconnect Wisil Charga
B304 Deconnert Visit Charga
BIH2011 Dizconnect Visi Charge
%201 Disconnact Vish Charge
532011 Disconnsct Visht Charga
BA2011 Disconnect Vist Charge
B0 Disconnect Visit Sharga
5arz0i1 Disconmect VisitCharge

832011 Discennect Visit Charge

5312011 Discornect Visit Chargs
5f3r2011 Discormect Vislkt Chargs
5arz011 Disoannadt Visit Chargs
5372011 Disconnect Visil Chargs
58312011 Disgonnect Visi Chargs
50302011 Disconnect Visll Charge
51302011 Disconmect Visil Charge
5/32011 Discorinect Visil Charge
57312011 Discornect Visll Charge
51302011 Dlsconnect Vislt Charga
&1512011 Disconnect Wisl Charge

" BN Disconnest Vislt Charge

5&2041 Disconnast Visit Charge
BA'2071 Dhsconnect Vistt Chargs
BA2041 Disconnest Vst Chergs
A0 Ersecnnesl Visit Charge
BIE2041 Dieconnest Visit Charge
51201 Disconnest Visit Charge:
B3f2011 Dieconnect Vielh Charge
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