800 Response Information Services LLC

UT-220749

Received

November 25, 2024 Records Management
| Nov 25, 2024

To:  Mr. Jeff Killip
Executive Director and Secretary
Washington Utilities and Transportation Commission
621 Woodland Square Loop SE
Lacey, WA 98503

RE:  Docket UT -220749
WAC 480-120-414
Emergency and Non-Emergency Contact

800 Response Information Services, LLC hereby submits to the Washington Utilities and
Transportation Commission (*Commission™) as required by WAC 480-120-414 the attached
Emergency and Non-Emergency Contact information.

Please see our successful Submission (673d2w034cc13a0e840beb6c confirmed 11/26/24
@11:21 pm EST.

Sincerely.
C .
WC?W MQ

Stephanie Perrotte
Senior Accounting Specialist

38 Eastwood Drive, Suite 401 » South Burlington, VT 03403 » 802-860-0378 » Fax 802-860-0393
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|
800 Response Information Services, LLC

Contact Information - Compliance Filing WAC 480-120-414; Docket UT-220749
Due to Commission: 12/31/24

Company Name: 800 Response Information Services, LLC
Services Provided: Toll free long distance to commercial customers
Emergency Plan (Y/N): Y
Emergency Plan Filed with
UTC (YIN): N
Company Network
Operations center (Y/N): |N/A
Network Operations center
location: N/A
Name 24 Hour (YIN) Title Address Email Telephone Mobile
Senior Accountin: 36 Eastwood Drive, | errotte@800re
Regulatory Contact: Stephanie Perrotte N m:m mn.w _Mn 9| suite 401, South w._%amm.“i( | 802-860-0378 N/A
P Burlington, VT 05403 | =2ei==c0ml
38 Eastwood Drive, |, o0
Primary emergency contact: Heather Barrows i § Vice President Suite 401, South f 2,44 i 802-860-0378 | 802-498-8305
Burlington, VT 05403 | SSPer=eco &
) : 38 Eastwood Drive Hv
: sorrell@ e
Alternate emergency contact: Dan Sorrell Y o:_mWWMobz_nm_ Suite 401, South uhm,ﬂwi_@!maowmfm 802-860-0378 | 802-598-4032 \
Burlington, VT 05403 —_— @
Network operations center: NIA W
24 hour emergency contact: See above 800-839-1650 o [
=
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