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The WUTC regulates utilities and transportation services in the 
State of Washington to ensure they are safe, equitable, available, 
reliable and fairly priced.  

Solid waste collection companies are regulated by the WUTC 
because it provides a service that is in the public interest. 

Washington Utilities and Transportation Commission
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For solid waste haulers, the UTC: 

• Issues certificates of public convenience and necessity authorizing 
companies to haul solid waste in the state – Waste Management of 
Washington, Inc. holds Certificate No. G000237

• Authorizes collection territories 

• Reviews and approves tariffs, including
o Service frequencies and levels
o Rates

• Establishes requirements and restrictions

• Enforces rules and tariff compliance

Washington Utilities and Transportation Commission

3

4

Exh. CB-3
TG-240189 
Page 2 of 10



CONFIDENTIAL AND PROPRIETARY INFORMATION OF WM5

4 sources of governing requirements: 

1. Revised Code of Washington – RCW 81.77 and 81.28
2. Washington Administrative Code – WAC 480-70
3. Company Tariffs
4. Any applicable plans or settlement agreements

These requirements are non-negotiable.

*There is a pathway to request a change to certain requirements, but only if it is done the right 
way and there is no guarantee that the change will be approved. 

WUTC Regulation of WM
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• Company Tariffs

• Service Area Maps

• Interactive Map with search

function

• Links to statutes, regs

• Report illegal haulers

• Consumer complaints

UTC Website – www.utc.wa.gov
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RCW 81.77  Solid Waste Collection Companies
• Applies to “solid waste” 
 Garbage, recyclables, yard waste
 But for recycling, only source-separated materials collected from residences 

(commercial recycling is open market)

Cities can elect to haul themselves or contract directly with a hauler – i.e., our 
municipal franchises 

Counties can contract directly with a hauler for curbside recycling.

 The UTC system governs everywhere else. 

Laws and Regulations
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WAC 480-70  Solid Waste and/or Refuse Companies

Includes: 
• Exemptions
• Rate and tariff filing requirements
• Required process for refusal or cancellation of service
• Customer complaints
• Billing and payments
• Refunds
• Notice requirements (to customers and UTC)

Laws and Regulations
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WM Tariffs
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WM Tariffs
WM Tariffs contain, for the specific 
territory:
• Rates
• Available service levels
• Extra services – like carryout service
• Service frequency
• Holidays and recovery
• Notice requirements
• Refunds
• Billing
• Limitations to service – weather events, 

strikes, etc.

9

10

Exh. CB-3
TG-240189 
Page 5 of 10



CONFIDENTIAL AND PROPRIETARY INFORMATION OF WM11

The tariff will specifically list the services authorized in the territory.  These are the only
services authorized in the territory. Anything else is a violation.

WM Tariffs
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WM Tariffs
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WM Tariffs
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WM Tariffs
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Rates are set through a prescribed procedure. Companies can recover their costs of 
providing the service plus a reasonable profit. 

• This means that all services and routes for the territory are used to set the rates, 
including remote or difficult routes. 

• Reducing service could require reducing rates (as well as being a violation unless 
approved by UTC).

• Changing one rate can require re-evaluation of all rates in a tariff.

Requests for rates and changes to tariffs:

• Must be submitted to the UTC at least 45 days before the requested effective date.
• Often require significant internal lead time before filing. 

• May require disclosing extensive financial details of our WUTC and non-WUTC 
areas—rate increases require showing that our WUTC area is earning less than our 
allowed rate of return. 

UTC Tariffs - Changes
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The UTC enforces compliance with its laws, rules and tariffs.  Penalties can be 
as high as $1,000 per violation. 

Consumer complaints
Investigations
Informal enforcement (i.e., notification of a violation)
Formal enforcement actions/hearings and penalties

We must all prevent, identify, and correct violations before they rise to this 
level. Any known, suspected or anticipated violations should be reported 
ASAP. 

Enforcement
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 Knowledge (fka Green Pages)

 Tariffs

 Your manager

 Evan Burmester

 Legal – Ame Lewis, Sabrina Goodwin

Internal resources
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WHEN IN DOUBT (or even just to double-check what 
you think you know)….
1. Check the tariff
2. Check the laws and regulations
3. Ask!

Then do what the tariff, law, and regs say.

Key Takeaways
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Questions? 

CONFIDENTIAL AND PROPRIETARY INFORMATION OF WM20

Contacts:
Ame Lewis, Senior Legal Counsel, PNW Area – alewis6@wm.com
Sabrina Goodwin, Senior Paralegal, PNW Area – sgoodwi1@wm.com
Evan Burmester, Senior Financial Analyst, PNW Area – eburmest@wm.com

Thank you for your time.
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