BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND DOCKET UW-150311
TRANSPORTATION COMMISSION, '

Complainant SETTLEMENT AGREEMENT

v.
ILIAD WATER SERVICE, INC.,

Respondent.

I INTRODUCTION

This Settlement Agreement (“Settlement”) is entered into by the parties in this case:
Iliad Water Service, Inc. (“Iliad Water Service” or the “Company”) and staff of the
Washington Ultilities and Transportaﬁon Commission (“Staff”) (hereinafter collectively
referred to as “Parties” and individually as “Party”).

This éeﬁlement is a “full settlement” as the term is defined in WAC 480-07-730(1)
because it is entered into by the Parties, and it resolves all issues raised in the above docket.

I1. AGREED FACTS_

Iliad Water Service is a water company and a public service company subject to the
jurisdiction of the Washington Utilities and Transportation Commission (“Commission”). At
the initiation of this docket, the Company provided water service to 56 customers on two
water systems located in Pierce and Snohomish Counties. On July 30, 2015, in Order 01 of
Docket UW-150688, the Commission approved the transfer of control, by acquisition of
stock and merger, of five water systems to Iliad Water Service, effective August 1, 2015.
Following the merger, Iliad Water Service provides water service to 326 customers on seven

water systems located in Clallam, Pierce, Kitsap, and Snohomish Counties.
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Derek Dorland is owner and president of Iliad Wa;[er Service. Derek Dorland makes
all final management decisions for Iliad Water Service; he is ultimately responsible for the
operations of the Company. Derek Dorland is the Company’s sole employee.

Iliaci Water Service has contracted Iliad, Inc.—owned and operated by Dave
Dorland, Sr., the father of Derek Dorland—to perform maintenance and operations services
pursuant to the terms of a Management Contract. The Management Contract between Iliad
Water Service and Iliad, Inc, is attached as Exhibit A.! Iliad Water Service also entered into
a fixed price contract W.ith Iliad, Inc. for $152,826 to finance and construct a corrosion
control treatment plant needed to meet state water quality standards on the Company’s Alder
Lake community water system—the subject of this docket is cost recovery for fhis corrosion
control treatment plant. The contract between Iliad Water Service and Iliad, Inc. for the
ﬁnancing and construction of the corrosion control treatment plant is attached as Exhibit B.
In addition to the formal relationships between Iliad Water Service and Iliad, Inc., David
Dorland, Sr. also occasionally takes on voluntary roles for Iliad Water Service, and provides
“fatherly” general business advice to Derek Dorland.

Tliad Water Service has contracted Water Services Company—owned and operated
by Sondra LeBaron, the sister of Derek Dorland—to perform its billing and bookkeeping
services. These services are provided pursuant to a Billing Service Agreement, which is

attached as Exhibit C.2

1 Since the initial execution of the Management Contract, Iliad Water Service and 1liad, Inc. have orally
modified the rate for Attachment C, Item 1, from $75 per hour to $85 per hour, and that the rate for Attachment
C, Item 5, from $75 per hour to $95 per hour. Also, Exhibit B of the Management Contract mistakenly
references Marbello Water Company; the Parties agree the correct reference is to Iliad Water Service, Inc.

2 The attached contract is not signed or dated; Iliad Water Service has confirmed, and the Parties agree, that the
contract is otnerwise a true and correct copy of the agreement in effect between the Company and Water
Services Company.
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On December 31, 2007, the Department of Health (“DOH”) notified Iliad Water
Service that the Company’s Alder Lake community water system required corrosion control
treatment to address copper levels that exceeded state and federal drinking water standards.
On February 16, 2011, DOH approved the Company’s proposal to construct a corrosion
control treatment plant (the “Plant”) to address the high éopper levels. The Company
submitted its Construction Completioﬁ Report to DOH on July 1, 2011, and DOH approved
it on July, 6, 2011. The Plant WﬁS placed into service for fhe benefit of Alder Lake
community water system customers in December 2011, after some additional water quality
monitoring occurred to ensure that the Plant was operating properly.

On February 23, 2015, Iliad Water Service filed with the Commission a prbposed
tariff revision that would generate $160,512 of additional revenue to recover costs for the
Plant. The Company proposed to recover the Plant’s cost from the 35 customers of the Alder
Lake community water system by prbviding each customer a choice between éither: 1)a
one-time $4,586 surcharge, or 2) a ten-year financing, at 8.5% interest, via a monthly
surcharge of $57. The proposed effective date for the rate increase was April 1, 2015.

On March 26, 2015, the Commission issued a Complaint and Order Suspending the
Tariff Revisions in which. it found that Tliad Water Service’s initial filing did not adequately -
justify the proposed tariff revisions. The Commission determined that it should investigate
and appraise the Company’s operations, accounts, practices, and activities to determine
whether the proposed tariff revisions would result in rates that are fair, just, reasonable, and
sufficient. The Commission further determined that Iliad Water Service bore the burden of

proof to show that the proposed rate increase is fair, just, reasonable, and sufficient.
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On June 8, 2015, the Commission convened a prehearing conference before
Administrative Law Judge Rayne Pearson, and made the discovery rules available to the
Parties. No other Party intervened in the proceeding.

After the Company filed its direct testimony and responded to numerous discovery
requests from Staff, the Parties engaged in settlement discussions. On August 6, 2015, the
Parties requested that the Commission suspend the procedural schedule to enable them to

negotiate a settlement without the need to file additional testimony. The Commission

~ granted the request on August 7, 2014. On August 19, 2015, Staff notified the Commission

that the Parties had reached a settlement in principle, and requested that the Commission
provide the Parties with time to memorialize their agreement. The Commission granted the
request on August 28, 2015, and directed the Parties to file a settlement agreement and
supporting documentation, or a status report on théir progress by September 4, 2015.

The Parties’ full settlement agreement is reflected in this Settlement document,
which was entered into voluntarily to resolve all matters in dispute. The Parties now wish to
present their Settlement for the Commission’s consideration and approval. This Settlement
is filed in the interest of expediting the orderly disposition of this proceeding. The Parties
understand that this Settlement is subject to Commission approval, and hereby respectfully
request that the Commission issue an order approving this Settlement in its entirety. The
Parties will jointly file supporting documentation, as required by WAC 480-07-740(2).

Il. AGREEMENT

Corrosion Control Treatment Plant Costs.

a. Total Cost — The Parties agree that the total capital cost of the Plant is $94,972,

and that the total rate case costs associated with this docket is $9,000. This cost
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does not include B & O tax, which the Company shall collect as part of the final
surcharge.

b. Asset Life of the Plant — The Parties agree that, for ratemaking purposes, the

Plant has a total asset life of fifteen (15) years, the Plant has been in Seryice to
customers for three-and-a-half (3.5) years, and therefore the Plant has eleven-
and-a-half (11.5) years of its useful life remaining. The recovery period shall
equal this remaining ‘useful life.

c. Recoverable Cost — The Parties agree that lliad Water Service shall be allowed to

recover the capitél costs of $94,972, plus the rate case cost of $9,000. The capital
cost shall be reduced by the three-and-a-half (3.5) years of in-service use
($22,160) and, along with the rate case cost, recovered over the Plant’s remaining
useful life of eleven-and-a-half (11.5) years. This amounts to a total recovery
cost of $81,812. Based on the total recovery cost, an additional $4,114.32 for B

& O tax shall be included in the final surcharge.

14 Cost Recovery.

a. Monthly Surcharge to All Customers — The Parties agree that Iliad Water Service

shall recover the $81,812 via a monthly surcharge to all of its 326 customers for
a term of eleven-and-a-half (11.5) years. The monthly surcharge, which includes
8.5% interest and $4,114.32 for B & O tax, shall total $3.00 per customer.

b. Tariff Revision and Customer Notice — The Parties agree that, within seven (7)

days of an order approving this Settlement becoming final, the Company shall
file revised tariff sheets to implement the monthly surcharge, and it shall issue to

all of its customers the notice attached as Exhibit D. The revised tariff shall
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“become effective no sooner than thirty (30) days after the Company issues the
customer notice.

15 Accounting Transparency Improvements.

a. Affiliated Interest — The Parties acknowledge that aﬁ affiliated interest exists
between Iliad Water Service and Iliad, Inc., and that all dealings between these
two companies afe subject to the state laws and Commission rules governing
affiliated interests as codified in Chapter 80.16 RCW and Chapter 480-110
WAC. The Parties agree that Staff shall not seek penalties against the Company
for any Violationé of Chapter 80.16 RCW and Chapter 480-110 WAC that
occurred prior to Commission adoption of this Settlement.

b. Enhanced Disclosure — The Parties agfee that Iliad Water Service shall disclose

to the Commission all dealings between Iliad Water Service and Water Services
Company. Going forward, [liad Water Service shall file with the Commission
any new agreements for services, or modifications to previously executed
agreements, between Iliad Water Service and Water Services Company. Such
filing shall occur within 30 days of the effective date of the new or modified
agreement.

c. Cost Recovery — The Parties agree that the Company’s filings méde pursuant to
sections b and ¢ of this paragraph do not guarantee cost recovery for the subjects
of its filings. Pursuant to state law and Commission rules, Iliad Water Service
shall bear the burden of proof to show that any future proposed rate increase is

fair, just, reasonable, and sufficient.
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IV.  GENERAL PROVISIONS

The Parties agree that this Settlement reflects the settlement of all contested issues in
this proceeding. The Parties understand that this Settlement is not binding unless and until
accepted by the Commission.

The Parties agree that this Agreement promotes the public interest, and that it is
appropriate for unconditional Commission acceptance under WAC 480-07-750.

The Parties agree to advocate for acceptance of this Settlement before the
Commission. After the Commission accepts this Settlement, no p‘arty or its agents,
employees, consultants, or attorneys will engage in advocacy contrary to the Settlement. The
Parties shall take all actions necessary, as appropriate, to carry out this Settlement.

The Parties agree to provide each other the right to review, in advance of publication,
any announcement or news release that the party intends to make about this Agreement. The
right to review includes a reasonable opportunity to comment on and request changes to the
text of such announcements or news releases.

The Parties héve negotiated this Settlement as an integrated document to be effective
upon execution and Commission approval. This Settlement supersedes all prior oral and
written agreements on issues addressed herein.

The Parties may execute this Settlement in counterparts, and as executed shall
constitute one agreement. Copies sent by facsimile or electronic mail are as effective as
original documents.

vInv the event that the Commission rejects or modifies any portion of this Settlement,
each Party reserves the right to withdraw from this Settlement by written notice to the other

Parties and the Commission. Written notice must be served within ten (10) business days of
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the Order rejecting part or all of this Settlement. In such event, no Party will be bound or
prejudiced by the terms of this Settlement, and ény Party shall be entitled to seek
reconsideration of the Order.

Eéch persbn signing this Settlement warrénts that he or she has authority to bind the
Party that he or she represents. A

Respectfully submitted this i day of September, 2015.

WASHINGTON UTILITIES AND ILIAD WATER SERVICE, INC.
TRANSPORTATION COMMISSION

ROBERT W. FERGUSON
Attorney General

(‘V/

CH"RISTOPHER M. CASEY ~ RICHARD FINN lGAN

Assistant Attorney General ‘ 1}/‘ Counsel for Iliad Water Service, Inc.
Counsel for the Utilities and _ gt |

Transportation Commission Staff et = '

Dated: fg;:zf:’f / ,2015 Dated: 7 “‘{!") f / ,2015
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- MANAGEMENT CONTRACT
(FOR MAINTENANCE AND OPERATIONS)
FOR ILIAD WATER SERVICES, INC.

THIS AGREEMENT, made this day recited below by and betwecn the under51gned
“Management Agency” and the undersigned “Water System”.

RECITALS

- WHEREAS, the undersigned water company owns the water systems described
here in and is desirous of having the undersigned Management Agency (MA) provide
limited services concerning the maintenance of the water system.

The undersigned MA is desirous of prov1dmg the services described herein on the terms
and conditions hereinafter set forth.

NOW THEREFORE, it is mutually agreed:

1. The water systems are as follows; Alderlake water system in Pierce County,
Cascade water system in Snohomish County and Western Stavis water system in Kﬁsap
County. The legal descnp‘aons are attached and shown on Exhibit “A”.

The system is (inside) the MA’s DOH approved service area and is 1denuﬁed in
the MA Plan and on file with Pierce County, Snohomish County and Kitsap County.

2. SYSTEM ID The water systems DOH numbers are:
Alderlake Water System #26995H
Cascade Crest Water System #31203Y
Western Stavis Water System #01668H

3. MA SERVICES The MA will provide service as follows:

Protection of the public health by supervising and conducting all water system
operations consistent with State and Federal law, and professional public water
system operations standards.

The water system owner shall allow the MA to have total operational corttrol of
the water system.

The MA will provide 24-hour call out service for water outage or repairs. This
service shall be billed on a time and material basis. All repairs shall be supervised
by the MA and must meet public safety standards, ,



a) Ceneral Services The MA shall become acquainted with the Water System
including physical facilities including transmission lines, valves, pumps, storage
facilities, source(s), controls, treatment equipment and monitoring equipment, etc.
and including the operations and majntenance requirements,

The “Operations and Maintenance™ schedule for the system is set forth on Exhibit
B whlch includes routine and follow up samples (unless collected by the Lab under
separate contract), interpretation of sample results, meter readings if applicable. |

Implement of preveniative maintenance programs; inspect the water system
components for malfunction and perform needed repairs; inspect backflow prevention
devises and test thé same where applicable.

Analyze laboratory tests; determine sites and causes of malfunctions together wzth
consultants as may be required; adjust various treatment process or other water system
components accordingly; keep proper records; and determine remedial action in

. emergencies.

The MA. is authorized to work in conjunction with the project engineer, water
testing lab, county or State engineer in the event a condition is located beyond the scope
of the MA’s expertisé. :

The water company will provide a complete set of “as built” drawings and
specifications of the system which has “been approved by DOH™,

b) Administration The following administrative services shall be performed by
MA;
() Monthly Bilings. (Others:
(x) Reports required by governmental bodies,
(x) Public Notification Requirements,
(%) Service connections / disconnections as set forth in tariff or Water Servwe
» Agreement,
(%) Order materials and parts for the opex ation and mamtcnance of the water
system “as required”.

¢) Planning and Technical Assistance to the extent of the MA’s ability and within
the licensing authority the MA will provide Planning and Technical Assistance;
(x) Developing and implementing a cross-connection control prograrm,
(x) Developing and implementing a coliform monitoring program,

« (%) Designing annual maintenance strategies,
(x) Developing capital improvement programs,
(%) Responding to informational requests from water system customers,
() Responding to press,
(x) Keeping and maintaining “as builts” of the system as required by new
construction or other modification to the existing system,




(x) Prepare water system’s plan as required including coordination with cngmeer
(%) Revise WFI as required and submit to DOH,
() Other Per Exhibit B

4, MA CHARGES
a) Service Charges The undersigned Water Company shall pay the MA for the
above repair and maintenance services on a time and materials and administrative
overhead basis as set forth on the attached MA’s rate schedule. ATTACHMENT
“C”'
b) Connection Charges N/A

No customer shall be connected to the system without first executing a “Water
Service Agreement” of the Water Company. The MA. shall refer all prospective
customers to the Water Company or obtain a sxgned Water Service Agreement before
service is connected.

¢) Administrative Fees The administrative costs are as follows:

i) emergency phone # $N/A per month

if) secretarial, accounting, letters $N/A per month

iif)y OTHER — SEE ATTACHED SCHEDULE

d) Reserve Account The monthly maintenance charges shall includea reserve

for replacements and emergencies. The reserve account shall be accumulated

until it satisfies the financial viability requirements for the system in accordance
with DOH policies.

In the event that the MA is performing billing ser vices a reserve account shall be

-established which shall be property of the Water Company. A special reserve account

shall be established in an interest bearing account.

If the Water Company is performing billing services a speclal reserve shall be
established and mamtamed and provided f01 above.

s, TERMS AND CONDITIONS

The MA. agrees to comply with the terms of this Agreement however subject to
the terms hereinafter provided for. '

a) The MA is not the owner of the system; .
b) The MA is not responsible for the failure of the source or its- water quality
becomes contaminated.

" ¢) The water company grants the MA a license to enter the premises where the
system is located to perform the duties listed above; ‘
d) The water company shall make payments on a timely basis to the MA for
invoice describing the services. Any unpaid balance shall bear interest at 1-1/2%



* per month plus all collection charges and fees including attorney fees which have
been incurred. : ‘
e) The MA is not a guarantor and is not responsible for conditions beyond its
reasonable control. The MA. is not responsible for Acts of God or catastrophe
looses. MA’s responsibility is limited to reasonable maintenance procedures
standard in the industry. Both parties understand and agree that conditions can
arise or water quality will change without notice of either party and can be only -
corrected after testing and locating the cause and in such cases the MA is not

* responsible for the delays in curing the problem.

6. HOLD HARMLESS AND INDEMNIFICATION

The Water Company agrees to assume all of the risks and conditions associated
with the system, its installation and design and to pay for all of the costs associated with
keeping and majntaining the system in compliance with DOH regulations. The Water
Company agrees to hold harmless if any and all costs, penalties whether or not imposed
upon the water company and/or the MA. or it’s agents, subcontractors and employees,
claims, actions, damages, judgments or any other loss, cost or expenses including the
atforney fees and costs incurred by the MA. The Water Company agrees to secure the
performance of this hold harmless by providing a security agreement in favor of the MA,
which shall be attached hereto as an addendam to this agreement. '

Any disputes between the MA and Water Company shall be Axbitrated by ( )
American Arbitration Association local office in Washington, ( ) pursuant to RCW 7.04
Arbitration. The attorney fees and costs of the Arbitration shall be an expense of the
Water Company, '

7. AMENDMENTS This Agreement may be amended in writing signed by both .
parties.

8. DURATION This Agreement may be terminated by providing a 30-day written
notice to either party. Notice of such termination shall be forwarded to DOH at the
District Office. ‘

9. INTEGRATION This Agreement constitutes the entire agreement between the
parties, there are no other oral or written agreements or representatives other than
contained herein. ’

This contract is binding on the heirs, successors and assigns of the parties.



Dated this /4" day of yQMW& , 4009

lliad Water Services, Inc,

By): MQ’_M-,/

Prerek Dorland, President



Exhibit A

LEGAL DESCRIPTION

ALDER LAKE WATER SYSTEM

The East 140 feet of the NE quarter of the SE quarter of the NW quarter Section
23, Township 15N, Range 4 E, of the Pierce County Recording No. 8502140314, and -
Large Lot Division being a portion of the NE quarter of Section 23, Township 15N,
Range 4E, W.M. '

CASCADE CREST WATER SYSTEM

The 8 % of the S % of the SW quarter of the NE quarter, and the W % of the SE
quarter, all in Section 36, Township 31N, Range 4E, W.M, EXCEPT the S 40 feet there
of all situate in Snohomish County, Washington.

WESTERN STAVIS Il/lll WATER SYSTEM

Tracts 1 through 10 and 12 through 17 of survey recorded in Book 23 of Surveys
at Pages 51 A and B under Auditors File No. 8507120086 and being a portion ofthe NE
quarter of Section 36, Township 26N, Rarge 2_E, W.M,, Kitsap County, Washington,

Tracts 1 through 10 of Survey filed in Book 24 of Surveys at Page 15, under
Auditors File No. 8601140090, and being the NE quarter of the SE quarter; the SE of
the SW quarter; and the SW quarter of the SW quarter all in section 25, Township 15N,
Range 2W W.M,, Kitsap County, Washington. ‘



Exhibit B

OPERATIONS / MAINTENANCE / REPAIR

The Operations and Maintenance Schedule will follow the guidelines of the
Department of Health approved water plan and will include the following services:

OPERATIONS:

The typical routine operation and maintenance activities are preformed at least -
monthly. '

Each coliform monitoring sample is taken, per attached coliform: monitoring and
sampling plan. '

All request for location will be performed within the 48-hour requirement.

The water syster's well pump station, booster pump station and water storage
tank are checked for proper operation and performed monthly.

The well pump station is checked monthly for operating pressure, read meter to
check gallons per minute operation, and automatic / manual and off positions on well
pump controls. Once per year well static water level is checked.

Booster pump station is checked monthly as to normal operating pressure,
checking normal pressure switch setting, checking air recharge for pressure tanks,
operation of flow valves, checking of automatic manual control for booster pump
operation, checking booster pumps for bearing wear or leakage.

Water storage tank: Water tank storage level is recorded, corntrol flows in tank
are checked for operation, vents overflow and drain line checked as for damage to
screens. Tank hatch is ¢hecked as to seal and access and tank is inspected as to leaks
monthly.

Drain and clean storage tank once per year.

The water system is checked for any damages, leaks or other general problems
concerning preventative maintenance monthly.

Each blow-0ff is opened and flushed each month. All isolation valves are
checked for operation on a yearly basis.



" The master water meter at the pump stations are read and recorded monthly. All

customer service meters are read spring and summer, if applicable.

All mechanical equipment is checked for preventative mainienance monthly.

Al routine operational data and activities are recorded on work orders by the

serviceman monthly. All work orders are billed out to the water company and recorded
in the water system service manual. - ‘

The attached table represents the duties and monthly check list by the water

company for its maintenance men and operators.

Duties and Check List Required
For Water System Operators

New construction, line extension, service connection and water line repairs.

1.

0 NO W
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' Place barricades, signs, and traffic cones around work sites to protect operators
~ and public. '

Txcavate trenches and install shoring,

Lay, connect, test and disinfect water mains.

Tap into water mains. : :

Read and update water distribution system maps and "as built" plans.
Keep records and prepare repoxts.

", Requests for supplies and equipment.

Conduet safety inspections and follow safety rules for water works facilities,
Routine service and maintenance.

Flush and clean water mains. ;

Operate and maintain well pumps and hydropneumatic pressure tanis.

Observe pump motors to deduct unusual noises, vibrations, or excessive heat,
Adjust and clean pump seals and packing glands and also clean mechanical seals.
Repair and overhaul pumps, motors, chlorinators, and control valves.

. Keep records and prepare 1eports,

Requests for supplies and equipment.
Start up or shut down pumps as necessary to regulate system flows and pressures.
Troubleshoot minor electrical and mechanical equipment problems and correct.

'Detect hazardous atmospheres and correct before entry.

Conduct safety-inspections, follow safety rules for waterworks facilities, and also
develop and conduct tailgate safety meetings. '



Routine, water testing and sampling.
Flush and clean water mains.

Collect and transport water samples. -

Keep records and prepare reports.
Request for supplies and equipment.

R R S

receive.

PREVENTATIVE MAINTENANCE

Clean and disinfect storage tanks and reservoirs.
Protect water mains and storage facilities from corrosion effeots

Troubleshoot to locate the causes of water quality complaints.
Discuss with the public their concerns regarding the quality of the water they

Preventative maintenance sha]l be carried out by the operator and purveyor to.
reduce disabling equipment faﬂures Major items of equipment shall be maintained as set

out below.
MARBELLO WATER COMPANY, INC,
PREVENTATIVE MAINTENANCE SCHEDULE
Item Frequency Maintenance

Valves and Check Valves Each Year

Pump Bearings Each Year

Pump Impellers Every Two Years
Pressure Tank Exterior Periodically
i’ressure. Tank Interior' ‘ Every Five Years ‘
Pressure Switches Every Six -Months
Valve Packing Every Four
Service Connection Rach Year

Lubricate, open & close several
times

Lubricate per manufacturer's

- recommendation

Open and inspect for damage or
wear, replace as required

Inspect exterior for rust or other
deterioration. Lubricate pressure
release valve with penetrating oil

Open and inspect pressure tank
interior for rust or other deterioration

Open, clean and lubricate

Provide new packing and lubricate
per Manufacturer

Open, inspect for leaks and
condition, Repair as required.



Submersible Pump Every Five Years Remove and service pump per
Manufacturer's recommendation,
Check and replace electrical cables if
wear is apparent,

Electrical - Bvery Year Open, inspecf and clean with an
electrical contact cleaning solvent

Standby Generators Every Year Clean and lubricate per
manufacturer's data

- MAINTENANCE / REPAIR .

The Service Company will perform all emergency repairs.

The water system's well pump station, booster pump station and water storage
tank are checked as to operation and performance. The water system is checked for any
damages, leaks or other general problems concerning preventative maintenance.

Each blow-off is opened and flushed each month.

The master water meter at the pump station is read and recorded menthly.

All mechanical equipment is checked for preventative maintenance,

The Service Company will keep all records,

" If repairs are planned such as for a line extension or where service will be
temporarily terminated the service company will give a 48 hour written notice to the
customer with the date and time of the repair or interruption.

CROSS CONNECTION CONTROLS:

The operator shall insure that neither they nor the customers allow the water
system 10 be cross connected to any- source of contaminated water. The operator shall
insure that customers do not attach suction pumps to water service connections and that
fo other sources of water are interconnected with the Marbello Water Company, Inc.,
except those which may be approved by the Department.

The Service Company will make a report to the company if any changes are made

within the service area which might require a Cross Connection Control. If these are
required the customer and regulatory agency is notified.



RECORD /REPORTS

The maintenance setviceman / operators, maintenance companies and suppliers
will provide a work order or invoice for all activities and operational data preformed on
the water system.

. These reports are recorded either at the office of the water company or
maintenance company. The companies are responsible for the scheduling, reporting,
billing and administrating the present and future work on the water system.

All reports are recorded and kept for future reference in three separate manuals.

1. Service manual covers all service, maintenance, repair, testing, complaints, line
extension, and emergencies.

2. Water quality mamual covers all water testing results and retest schedule.

3. Maintenance and operations manual covers all equipment specifications and

replacements, also all asbuilts,
SAFETY:

Safety is a very important water company opeiator. responsibility. The Service
Company and their operators have the responsibility to be sure that the facilities are a

safe place to work and that everyone follows safe procedures.

The Service Company and opexators will follow the safety guidelines of W.LS.A.
and O.S.H.A.



Attachment “C”

Service Charges

All maintenance, operation and repair services will be charged on a time and

material basis portal to portal,

6.

" The current rate charges are as follows:

Serviceman/Truck and Bquipment ‘ $ 75.00 pex hour
- Serviceman/Truck, Equipnient and ' $120.00 per hour
One (1) Laborer :

Al material will be billed at cost with a 35% mark-up.

All laboratory charges will follow the guideliné of Lauck’s Testing Laboratories,
Inc. with a 15% mar k~up

Administrative services and planning techmcal services will be charged ata
hourly rate of $75.00, :

Major water system irnproveménts will be bid o the owner,

The rates are subject to change with written approval from the water company.
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This apteement mado and entcred into by
OWNER: ILIADWATERSERVICE = CONTRACTOR; ILIAD,INC.
P'o Box 20429 P.O. Box20098

Seattle, WA-98102
Phone(206) 786-0645

The below listed CONTRACT DOCUMENTS supersedc and' tnke precedence over all-provisions df, and any
mconsnstanc:cs in CONTRACTOR'S propossl:

EXHIBIT A
EXHIBIT B

#c-above and beyond the scope of contiact an exfended work shall be filled
R and OWNER upon 6rder of work. All:cxtra work will be approved in

itiant Y. e
writing pnor to performing the work.

PAYMENTS AND PROGRESS PAYMENTS The OWNER egrees {o dispense funds for full payment as
outllned in EXHIBIT B hercto attached.. . _ -
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puréonally addressed 1

CONTRACTOR:  ILIAD, INC. .
P.0. Box 20098
Seattle, WA 98102

Clontrast 16 did agesements will be within Washinigtoin State Laws and Régolations. -

+ In witness whereef the CONTRACTOR AND'OWNER have executed this: agreement eﬁ‘e:mVe Bs: da}ed

OWNER: ILIAD WATER SERVICES, INC.
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EXHIBITA
scops OF WORK
Prepaned for;

ILIAD, INC;
ALDER LAKE WATER SYSTEM

CORROSION CONTROL TREATMENT
' Julyi24, 2017
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eglon C
concurrence.of the:Cllent, the Co,.A t frant wtll proceed with the: preparaﬂnn of aft-
englrigirlhg Feport based ypon the recommended tréatient alternative (See Sub:Task 3
below).
of the ekt conﬂruct, opemte and malntain the: treatmunt far.mty The costwil ;
reéviewed withithe Client.
 Deliverables:
% & -Englneering Report. {
el Planning level estimati of giobable cost te construct . L
» Ust of raquired: permits , )
i
Phass 1 Cost: §18,176.00: i
. : : . End of Phase 1 Scope of Work i
EY ?
T Slrl!lngl T T i - ver ¥ S nqecmnﬂza:“e: :
. . AWder Lake Comenunlty Wates System
s uejloq
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o

The tasks: fentlf ed 'In the Ph&se scope af work sre for lnformatzon purposes unly.

Ai Prepurstlon oF pPlans; Spedﬂcaﬂans and Estimate
The Consultnnt will f prepare aset of deta lled deslgn pgng and _p_g_g_mgﬂi fofthe

(PS&E) of the prabable c05t to construct the fa:iiituis The pians wlll I nclude the #

mechann:al eiewl:a! and other anc:nary faclll:les {dentiled it the Engmeering Repprt.

ftis antlc!pated that the followlng pian sheets will be- prawded to the construction
cantrsctors

 Cover sheet, ylcimitymap:
Site plan

lini__

Electrical

- Buflding plan
Bullding sactions A
Detali sheets i : o

. .

Wil ba paid by the Cliant, ‘The Consultant will xcorpor .
"DOH, sicid Hinallzing tha PS&E will constitute comp!etlon of the des\gn phase of the
project.

.

bﬂdy‘advmlis.eﬁmpro]ett ib.ut tnstead,‘ bfds
of preqnalmed ntractors. The Consultant

+  contn Spor idder’ _quesﬂons duﬂng

- . the bidrﬂns pmt:ess and to lssue nmendments, M\en necessary. The Consultant’ wllt
attend the bjd epening, evsluate. blds, and make a recommendation.to the cnem onthe
.most responsive bidder.

K e

L . Hag, ine.
Aldgr Like Communlly Water System
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»

o thé Eéntmga_ fapth
# ¢ the Biddlng Documents

3

The ‘Consultant will-preparé permit dppilcations and provide ¢ conrdmatlun between the,
aggnglgs,gnd the Cllent In Phase 2.

Phase 3+ Canstruction Support

A. Constructton Cont:a:t Admlnlstraﬂnn

) ", traatmentd illlty is cﬁnstmcted aacordlng tothe: approved plans,

¥ The Cnnsultant will provide generaladm!nlstrancn of the canstructsn. nongmct
constiltwith Client, andact:as Clent’s representative, Allof Cligrit's Instructions fo the
.Contractar will ‘e Issued-through the:Consultarit, who shallhive authority to acton -
‘behalfiof the: ‘Cllentis dealligs with-Contractor to the' extent-provided inthe: Contract

~ Documents. except g otherwise provided in: WIRInG.

Thie Consultant \Mll make visits o thesite At lntervats appropnate 10 the varlaus mges af

prograss and quailty of thework. Such wisits: and ohservattuns by the Consultant arenot
intended td lnvblve detailed inspections of the. Contractor's work beyond the
. © responsibilities specifically assigned to the Consultant, Rathérthéy-are to be limited'to
 spot ehecklng, salective sampling, and similar methods of generalobservation, together
with-exerdise of professions) judgment, Based on Information obtained durlng such vlsits;

the, Consutant: Wil Keap the Client Informed ofthe progress of the Work.

= W
5 .
#

"SRRy oty W
Aldir LaYe Eo meniaity Walar System
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4 .
Gontractar's work,- nor have: respansabdqty 1’cr the means, me:hnds, techmques,
saquences, ar pror:edures of construction: selected by Contrictsr. The Consultant does:

bseqnent ad]ustments aucwedfbyfthe Contrage’p

SF‘EWsﬁuﬂnﬂxﬂV. e, o o “’ ':':“ Eamanes P;[ns o(-, i e T e e
- ' _ tiud, ing,
Alder Lakn Conwmunity Water Systar
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2
&

[

+*

Consuliant’s knowiedge; nformatlon, and.béllef ard based o the extent of the services
provided by Consultant under this‘Agréément:

unv ‘of'tha Work. Consultant shall notbe- responslhle for failure of any. Cm\tractor or’
sub-gantragtor to perform or furnish the Wark in. accordance withi-the Contract:
Documents, - *

Thie Engineerivill rovide project close-out.: Th(s item uf work vl inciude the

:0 __eraﬂonal phase, 1he tansuttant, when req uested by the Cl[em. wm. ’

o -Recive andreview. malntenanoe and operatifig fstrictions,: schedules, angd

o Asslst the Cllent n develnplng systems and prncedures 'fnr operation

maintenance and record kégplng for the facility,

. © In &gty with Client, visit:the Project to abserve any apparént defects inthe

completed wnrk, asslst Cllent in consultabons and dlscusswns with Contnctor

replacgifient 6r ccmactlon of defentwe wm'k.
.o ‘Provide iistellanapus services.as requestad by Client In connection with Project

zid

lose-out,
« » Theoperational phisefitdy, commem:e duting the construction phase and will termilndta
three months after this date o Substantlal Completion,
. -
Sklilngs Conndhy, na 5 L Ay
Alder Laka Comenunkty Water Systam
puefio(
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Proposed End of Scope of Work
*:
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Exhibit B

Both partiés have'reviswed and agreed on the approved WUTC customer payment schedula for the Alderlake Water *
SY.S.tﬂm ‘Improvements,

The parties have agreed that In consideration for financing for the: mprovements the pwner will énter into @ fump sum
:cuutractm the ampunt:of §152,826.00 with the contractor, The cuntractorwﬂl agree to provide the financing for the -
Alderiake Watsr Svstem Improvements, S :

;Aldertake customers I the amount of$4 586.00.

The unpaid balance of tha! Eontéaet il 66 paid o 4h contractor on o' tima basis per WUTE appreved payment schedule,
{monthty-payments of approxi imately $1 99500 over: 120 maonths at 8:5% mterest) as tolletted Froim the water ¢
customers. . :

Alde rlake pra]ect

P

yyd : 8¥8e¥9/0021 puetiog
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Exhibit C



Billing Service Agreement

THIS AGREEMENT, by and between the undersigned BUSINESS and Water Services
Company (Billing Company).

THEREAS, the Blllmg Conipany is a provnder of a billing service-and ILIAD WATER
SERVICES, INC. is desirous of the billing service, all in accordance with this
Agreement.

NOW THEREFORE, it is agreed that the billing sérvice will be in accordance with the
terios hereof:

NAME OF BILLING COMPANY,.__ Water Services,

Address PO Box 20429 i
City/State/Zip ___Seattle, WA 98102 . i

Phone Number (_800_) _928-3750__ Fax Number ((206_) _ 764-3848__
NAME OF BUSINESS —_ Iliad Water Services, Inc .

Address___ PO Box 20429 N
CltyIState/pr Seatﬂe, WA 98]02

Owner’s Name _ .| Derek E. Dorland .

Office Manag s
Phone Number (206) 282—4200 Fax Number (206) __764-3848

The above names BUSINESS arees to engage BILLING COMPANY ‘to process the
waler system payments for monthly reporting. Upon payments received, records shall be
provided to lliad Water Services, Inc. on or before the tenth day of each month, or as
follows: ... . .

Allin accordance with (Attach :
* Both parties reserve the right to cancel this agreement and return complete blllmg
records upon 30 days written notice. Otherwise this agrcement shall remain in
effect for a period of one:year, with antomatic annual renewal subject to the
" company’s rates and policies then in effect. The terms of this agreement may be
subject to modification with at least 30 days prior to the
annual renewal.
* ILIAD WATER SERVICES, INC. agrees to hold BILLING COMPANY
harmless and indemnify BILLING COMPANY from any and all claims
mcludmg attorney’s fees atd costs,

Tffad Water Services, Inc, — Dato

‘Signature and Tifle

Water Services ompany Date

Signatare and Title
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Exhibit D



ILIAD WATER SERVICES, INC.
PO BOX 20429
SEATTLE, WA 98102

- [DATE]
IMPORTANT NOTICE

Iliad Water Service, Inc. (“Company”) filed a revised tariff with the Washington Utilities
and Transportation Commission ("Commission") to recover the costs of a corrosion control
treatment plant (“Plant”) constructed on its Alder Lake water system, located in Eatonville, WA.

" The revised tariff will become effective on [EFFECTIVE DATE].

The Company built the Plant to comply with water quality standards enforced by the
Washington State Department of Health. The Plant is necessary to treat the water for Alder Lake
customers and protect against possible lead and copper corrosion. The Commission determined
that the Company shall recover the cost from its customers via a $3 per month surcharge added to
each customer’s bill. The surcharge will expire after the Company collects the cost of the Plant
plus taxes and interest, or after eleven-and-a-half (11.5) years, whichever occurs first. The
Commission determined this surcharge is fair, just, reasonable, and sufficient.

The Commission found that the monthly surcharge should apply to all of the Company’s
customers, reducing the per-customer rate impact of single system improvements. This approach
helps to minimize customer bills and provide rate stability to all customers—much like insurance
pooling—by recovering unexpected costs associated with necessary system improvements that can
impact any of the Company’s water systems. ‘

If you have any questions about how you will be affected, please call the Company at 206-
282-4200 or 800-928-3750.

The Commission has the authority to set rates paid by customers to the Company. For more
information please go to the Commission's website, at www.utc.wa. gov or contact the
Commission using the information below.

Washington Utilities and Transportation Commission
1300 S Evergreen Park Drive SW

Post Office Box 47250

Olympia, WA 98504-7250

Telephone: 1-888-333-WUTC (9882)

Email: comments@utc.wa.gov

Sincerely,

Iliad Water Service, Inc.



