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445 12th Street, S.W.

Washington, D.C. 20554

Re:  T-Mobile USA Inc. Eligible Telecommunications Carrier Annual Report and
Certifications (Washington) -
WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of T-Mobile USA, Inc. (“T-Mobile”) and pursuant to Section 54.313 of the
Commission’s rules,' enclosed please find the redacted, public version of T-Mobile’s Eligible
‘Telecommunications Carrier Annual Report and Certifications (“Annual Report”) relating to its
designation as an eligible telecommunications carrier in certain areas in Washington. A
confidential version of the Annual Report also is being submitted to your office under separate
cover, including a request for confidential treatment pursuant to Section 0.459 of the
Commission’s rules, and to the administrator of the universal service fund.?

If you have any questions regarding this filing, please contact the undersigned.
Very truly yours,

/s/ Jennifer L. Kostyu

Jennifer L. Kostyu
Counsel to T-Mobile USA, Inc.
Enclosures

"47 C.E.R. § 54.313.
21d §0.459.
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T-MOBILE USA, INC. ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL REPORT AND CERTIFICATIONS

Filed Pursuant To:
47 CF.R. §54.313
WC Docket No. 10-90

July 2, 2012

T-Mobile USA, Inc., parent company to T-Mobile West Corporation’, a wholly-
owned subsidiary of T-Mobile USA, Inc. (collectively refefred to and doing business as
“T-Mobile”) hereby submits its Annual Report and Certifications (“Annual Report”),
pursuant to 47 C.F.R. § 54.313 on behalf of its Eligible Telecommunications Carrier
(“ETC”) designation in Washington for Universal Service Administrative Company
(“USAC”) assigned study area code 529013.2

On October 27, 2011, the Federal Communications Commission (“Commission”)
adopted broad changes to certain Universal Service Fund mechanisms, including
rmodiﬁcations to the requirements for ETC reporting and recertification.” In the USF/ICC
Transformation Order, the Commission adopted new annual reporting requirements for
ETCs.* The Commission also delegated .to the Wireline Competition Bureau and‘ the
Wireless Telecommunications Bureau (“Bureaus”) the authority to revise and clarify
rules as necessary to ensure that the reforms adopted in the USF/ICC Transformation

Order were properly reflected in the rules. Thereafter, on February 3, 2012, the Bureaus

! On June 25, 2012, T-Mobile West Corporation converted to a Limited Liability Corporation and was
renamed to T-Mobile West LLC; T-Mobile is in the process of making all necessary submissions to
effectuate this change.

2 In the Matter of the Petition of T-Mobile West Corporation For Designation as an Eligible
Telecommunications Carrier and a Temporary Partial Exemption from WAC 480-123-030(1)(g) and WAC
480-123-070(6), Washington Utilities and Transportation- Commission (“WUTC”), Order No. 01, Docket
UT-101060, released October 14, 2010 (“Designating Order”).

3 See Connect America Fund, Report and Order and Further Notice of Proposed Rulemaking, 26 FCC Red
17663 (2011) (“USF/ICC Transformation Order”).

*See 47 C.F.R. § 54.313. '
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released an Order clarifying certain reporting requirements, including those specifically
related to ETCs that are subject to state commission authority.” The Bureaus noted that
they would provide impacted ETCs sufficient time to file the annual reports after the FCC
obtained approval for the information collection from the Office of Management and
Budget under the Paperwork Reduction Act. On May 8§, 2012, the Wireline Competition
Bureau notified carriers that the annual reports for 2011 would be due on July 2, 2012.°
Accordingly, this annual report and the certifications contained herein and attached
comply with the new reporting requirements found in 47 C.F.R. § 54.313, which reflect
the rule changes adopted in the USE/ICC Transformation Order and the Clarifying
Order.
1. Service Area

In the Designating Order, the WUTC designated T-Mobile as an ETC, pursuant
to 47 U.S.C. § 214(e)(2), in certain non-rural and rural telephone company wire centers in
Washington for purposes of receiving federal universal service support. Attached as
Exhibit A is a list of the non-rural and rural telephone company wire centers included in
T-Mobile’s ETC service area in Washington.
2. Washington Reporting Requirements

The Bureaus concluded in the Clarifying Order that if state-designated ETCs are
required to report to the state commission some or all of the information required in the

newly adopted Section 54.313(a)(2) — (a)(6), the ETCs also should file a copy of that

> See Connect America Fund, Order, 27 FCC Red 605, 606-08 (WCB & WTB, 2012) (“Clarifying
Order™).

6 See Wireline Competition Bureau Announces Filing Deadline of July 2, 2012 for Eligible
Telecommunications Carriers to File Reports Pursuant to Section 54.313(a)(2) through (a)(6) and (h) of the
Commission’s Rules, Public Notice, DA 12-829, (released May 8, 2012) (“Annual Report PN™).
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information with the Commission in 2012 T-Mobile is required to provide the
following information to the WUTC and therefore is providing a copy to the
Commission, consistent with the Clarifying Order.

a. Network Outages

47 C.F.R. § 54.313(a)(2) requires ETCs to submit detailed information on any
outage in the prior calendar year, as that term is defined in 47 C.F.R. § 4.5, of at least 30
minutes in duration for each service area in which the ETC is designated for any facilities
it owns, operates, leases, or otherwise utilizes that potentially affects: (i) at least ten
percent of the end users served in a designated service area; or (ii) a 911 special facility,
as defined in 47 CF.R. § 4.5(e). Specifically, ETCs’ annual report must include
information detailing:

(a) the date and time of onset of the outage;

(b) a brief description of the outage and its resolution;

(c) the particular services affected;

(d) the geographic areas affected by the outage;

(e) steps taken to prevent a similar situation in the future; and

(f) the estimated number of customers affected.

Attached as Confidential Exhibit B is a compilation of outage information for the
period of January through December 201‘1 for Washington. Each network outage is
evaluated on a case-by-case basis to determine the cause of the outage, the impact on
services and customers, a resolution, T-Mobile’s ability to meet its service provisioning

obligations, including the availability of 911 services, and the steps that can be taken to

" See Clarifying Order, 27 FCC Red at 608.
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prevent future outages. T-Mobile commits to remain vigilant to prevent outages in the
future as well.

b. Unfulfilled Requests For Service

47 C.FR. § 54.313(a)(3) requires ETCs to submit the number of requests for
service from potential customers within the ETCs’ service areas that were unfulfilled
during the prior calendar year, and an explanation of how the ETC attempted to provide
service to those potential customers. T-Mobile includes as Confidential Exhibit C its
unfulfilled service request report for 2011.

c. Complaints Per 1,000 Connections

47 C.F.R. § 54.313(a)(4) requires ETCs to submit the number of complaints per
1,000 connections. Standard 4 of the Washington Certification Requirements requires an
ETC to report the number of complaints, per 1,000 handsets or lines, made to the FCC, or
(separately) to the consumer protection division of the Office of the Attorney General of
Washington during the previous calendar year.® Accordingly, T-Mobile submits as
Confidential Exhibit D the number of complaints filed with the Commission or
(separately) to the consumer protection division of the Office of the Attorney General of
Washington per 1,000 connections T-Mobile addressed for the period of January through
December 2011.
3. Price Offerings

47 C.FR. § 54.313(a)(7) requires ETCs to provide their price offerings in a
format as specified by the Wireline Competition Bureau (“WCB”). T-Mobile makes
available several different rate plans with varying amounts of intra and interstate usage,

variant calling services and different calling areas, in addition to offerings that include

8 WAC 480-123-070(4)
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additional services. The WCB has not yet provided guidance regarding the specific
format of the pricing data, therefore, T-Mobile includes details regarding some of its
currently offered rate plans, which is attached as Exhibit E. T-Mobile commits to amend
this list to comply with any later WCB guidance to the extent required or requested to do
SO.
4. Entity Affiliation

47 CFR. § 54.313(a)(8) requires ETCs to identify any holding company,
operating companies, affiliates, and any branding, as well as universal service identifiers
for each such entity by Study Area Codes, as that term is used by the Administrator. T-
Mobile West Corporation is a wholly-owned subsidiary and operating entity of T-Mobile,
with USAC assigned study area code 529013 to represent its service area in Washington.
T-Mobile West Corporation provides service under the T-Mobile brand name.
5. Annual Report Certifications

47 CFR. § 54.313 requires ETCs to include certain certifications in their annual
report. Each certification that T-Mobile is required to make is discussed in detail below,
and T-Mobile’s certification to each requirement is included as Exhibit F.

a. Service Quality Certification

47 C.F.R. § 54.313(a)(5) requires ETCs to certify that they are complying with
applicable service quality standards and consumer protection rules. T-Mobile is a
signatory to CTIA-The Wireless Association’s® Consumer Code for Wireless Service,
which is the applicable service quality and consumer protection standard for wireless
carriers. T-Mobile has been consistently certified by CTIA-The Wireless Association®

as being compliant with this code since 2003. T-Mobile was most recently re-certified by
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CTIA-The Wireless Association® as being compliant with this code on October 7, 2011.
A copy of T-Mobile’s most recent letter confirming its certification from CTIA-The
Wireless Association® is attached as Exhibit G.

By the attached certification, T-Mobile hereby certifies that it complies with
applicable service quality standards and consumer protection rules. ’

b. Ability To Remain Functional In Emergency Situations Certification

47 C.F.R. § 54.313(a)(6) requires ETCs to certify that they are able to function in
emergency situations as set forth in 47 C.F.R. § 54.202(a)(2). T-Mobile is able to
function in emergency situations and demonstrates “that it has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations.”'® In particular, T-Mobile has the following capabilities to remain
functional in emergency situations:

e Availability of fixed and portable back-up power generators at
various network locations throughout T-Mobile’s network that can
be deployed in emergency situations.

e Ability to reroute traffic around damaged or out-of-service

facilities through‘the deployment of cell-on-wheels (“COWSs”),

? See CTIA-The Wireless Association’s® Consumer Code for Wireless Service, available at
hitp://files.ctia.org/pdf/The_Code.pdf. Signatories to the CTIA Consumer Code agree to: (1) disclose rates
and terms of service to consumers; (2) make available maps showing where service is generally available;
(3) provide contract terms to customers and confirm changes in service; (4) allow a trial period for new
service; (5) provide specific disclosures in advertising; (6); separately identify carrier charges from taxes on
billing statements; (7) provide customers the right to terminate service for changes to contract terms; (8)
provide ready access to customer service; (9) promptly respond to consumer inquiries and complaints
received from government agencies; (10) abide by policies for protection of customer privacy; and (11)
provide consumers with free notifications for voice, data, and messaging usage, and international usage.
1947 C.FR. § 54.202(2)(2).
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redundant facilities, and dynamic rerouting of traffic over alternate
facilities.

e A network control center that monitors network traffic and
anticipates traffic spikes, and can then: (i) deploy network facilities
to accommodate capacity needs; (ii) change call routing
translations; and (iii) deploy COWs to temporarily meet traffic
needs until longer-term solutions, such as additional capacity and
antenna towers, can be deployed.

e In the limited instances where T-Mobile has sites not equipped
with fixed generators, the majority have battery back-up systems
installed to maintain service in the event of a widespread power
outage.

By the attached certification, T-Mobile hereby certifies that it is able to function
in emergency situations.
6. Other Reporting Requirements Not Applicable in 2012

47 CFR. § 54313 also identifies other reporting requirements, but the
Commission has concluded thaf certain reporting requirements may not be applicable in
2012 for various reasons. Included below are the reporting requirements that are not
applicable to T-Mobile in 2012.

a. Service Improvement Plans

47 C.F.R. § 54.313(a)(1) requires ETCs to submit a progress report on its five-
year service quality improvement plan (“SIP”) filed pursuant to 47 C.F.R. §54.202(a),

including maps detailing its progress towards meeting its plan targets, an explanation of
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how much universal service support was received and how it was used to improve service
quality, coverage, or capacity, and an explanation regarding any network improvement
targets that have not been fulfilled in the prior calendar year. Pursuant to the Clarifying
Order, state-designated ETCs need not file progress reports on their SIPs in 2012."" T-
Mobile will provide a copy of its progress report on its SIP to the Commission in 2013,
consistent with the Clarifying Order and any later guidance provided by the Commission.

b. Tribal Lands

47 C.F.R. § 54.313(a)(9) requires ETCs serving in federally recognized Tribal
lands, beginning April 1, 2013 to the extent it serves Tribal lands, file documents or
information demonstrating that the ETC had discussions with Tribal governments that, at
a minimum, included:

(i) A needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental

and cultural preservation review processes; and

(v) Compliance with Tribal business and licensing requirements.

T-Mobile’s ETC service area iﬁ Washington includes a portion of or the entirety
of the following federally recognized Tribal Lands: the Couer d’Alene Reservation, the
Lower Elwha Reservation, the Lummi Reservation, the Muckleshoot Reservation, the
Nisqually Reservation, the Puyallup Reservation, Samish TDSA, the Snoqualmie

Reservation, the Spokane Reservation, the Squaxin Island Reservation, the Stillaguamish

See Clarifying Order, 27 FCC Red at 607.
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Reservation, the Swinomish Reservation, the Tulalip Reservation, the Upper Skagit
Reservation, and the Yakima Nation Reservation. Consistent with 47 CF.R. §
54.313(a)(9) and the Clarifying Order,'” T-Mobile will undertake the required tribal
consultation in 2012 and include the information identified above in its 2013 annual

report.

12 See id. at 608.
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CONCLUSION

Based on the foregoing information, T-Mobile respectfully requests the
Commission accept its 2012 Annual Report for receipt of high-cost federal universal
service support in accordance with 47 CF.R. § 54.313, find that T-Mobile is in

-compliance with the same, and certify that T-Mobile is eligible to receive high-cost
federal universal service support.
RESPECTFULLY SUBMITTED,
T-MOBILE USA, INC.
By: @/m&#’_
H. SKip Cornett
T-Mobile USA, Inc.
12920 SE 38" Street

Bellevue, WA 98006
425-383-4000 (tel)

July 2,2012

10
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EXHIBITS TO ANNUAL REPORT

Exhibit A: List of the Non-Rural and Rural Telephone Company Areas
Included in T-Mobile’s ETC Service Areas

Exhibit B (Confidential): Network Outages

Exhibit C (Confidential): Unfulfilled Requests For Service
Exhibit D (Confidential): Complaints Per 1,000 Connections
Exhibit E: T-Mobile Rate Plans

Exhibit F: Certifications

Exhibit G: CTIA — The Wireless Association Confirmation Letter
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EXHIBIT A

LIST OF THE NON-RURAL AND RURAL TELEPHONE COMPANY
AREAS INCLUDED IN T-MOBILE’S ETC SERVICE AREAS
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T-Mobile Annual Certification
. 2012
Exhibit A

T-Mobile West Corporation
Areas for Eligible Telecommunications Carrier Designation

Incumbent Loc.al - CLLI Wire Center Exchange
Exchange Carrier

ASOTIN TELEPHONE

CO. ASOTWAXA | ASOTIN ASOTIN

CENTURYTEL OF

COWICHE, INC. CWCHWAXX | COWICHE COWICHE

CENTURYTEL OF

INTER-ISLAND, INC. BLKIWAXX | BLAKELY ISLAND BLAKELY ISLAND
ESNDWAXA | EAST SOUND EAST SOUND
FRHRWAXA | FRIDAY HARBOR FRIDAY HARBOR
LOPZWAXX | LOPEZ LOPEZ

CENTURYTEL OF

WASHINGTON, INC. ASLKWAXA | AMES LAKE AMES LAKE
BSCTWAXX | BASIN CITY BASIN CITY
CHNYWAXC | CHENEY CHENEY
CHWLWAXX | CHEWELAH CHEWELAH
CNNLWAXA | CONNELL CONNELL
CRNTWAXX [ CARNATION CARNATION
DVPTWAXX | DAVENPORT DAVENPORT
EDWLWAXA | EDWALLTYLR EDWALL-TYLER
ELMAWAXA [ ELMA ELMA
ELTPWAXX [ ELTOPIA ELTOPIA
FLCYWAXX | FALL CITY FALL CITY
LINDWAXA |LIND LIND
LNBHWAXA [ LONG BEACH CHINOOK
LNBHWAXA | LONG BEACH LONG BEACH
MCCLWAXA [ MCCLEARY MCCLEARY
MDLKWAXX [ MEDICAL LK MEDICAL LAKE
MESAWAXX | MESA MESA
MNTSWAXA [ MONTESANO MONTESANO
MTCOWAXX | MATHEWSCOR MATHEWS CORNER
NBNDWAXA | NORTH BEND NORTH BEND
OCPKWAXX | OCEAN PARK OCEAN PARK
ORNGWAXA | ORTING ORTING
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PAGE 2
‘ é‘;ﬁﬁ::lbg?é::;g CLLI Wire Center Exchange

RRDNWAXX | REARDAN REARDAN
RTVLWAXA | BENGE BENGE
RTVLWAXA | RITZVILLE RITZVILLE
RYMNWAXA | RAYMOND RAYMOND
SBNDWAXA | SOUTH BEND SOUTH BEND
SPNGWAXA | SPANGLE SPANGLE
SPRGWAXA | SPRAGUE SPRAGUE
SPRRWAXX | SO PRAIRIE SOUTH PRAIRIE
VLLYWAXX | VALLEY CHEWELAH
VSHNWAXA | VASHON VASHON
VSHNWAXB | VASHON VASHON
WNTHWAXA | WINTHROP WINTHROP
YCLTWAXA | YACOLT YACOLT

ELLENSBURG

TELEPHONE CO. ELBGWAXA | ELLENSBURG ELLENSBURG
ELBGWAXA | KITTITAS KITTITAS
FLBGWAXA | LAUDERDALE LAUDERDALE
ELBGWAXA | SELAH SELAH
ELBGWAXA | THORP THORP
ELBGWAXA | VANTAGE VANTAGE

INLAND TELEPHONE

CO.
UNTWWAXA | UNIONTOWN UNIONTOWN

KALAMA TELEPHONE

CO. KALMWAXB | KALAMA KALAMA

LEWIS RIVER

TELEPHONE CO., INC. | AMBYWAXA | AMBOY AMBOY
COGRWAXX | COUGAR COUGAR
LACTWAXA | LA CENTER LA CENTER

MASHELL TELECOM,

INC. ETVLWAXC | EATONVILLE EATONVILLE

PIONEER TELEPHONE

CO. ENDCWAXA | ENDICOTT ENDICOTT

QWEST

CORPORATION ABRDWAOI ABERDEEN-HOQUIAM

ABERDEEN
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PAGE 3
é‘;ﬁﬁ;nnbginé::;a; CLLI Wire Center | Exchange
AUBNWAOI1 AUBURN AUBURN
BCKLWAO1 BUCKLEY BUCKLEY
BDMDWAO1 | BLACK DIAMOND BLACK DIAMOND
BELLINGHAM
BLHMWAOI REGENT BELLINGHAM-GTLD
BELLINGHAM
BLHMWALU | LUMMI BELLINGHAM-GTLD
BELLEVUE
| BLLVWAGL [ GLENCOURT BELLEVUE
BELLEVUE
BLLVWASH | SHERWOOD BELLEVUE
BAINBRIDGE
BNISWAO1 ISLAND BAINBRIDGE ISLAND
BTLGWAOI BATTLEGROUND BATTLE GROUND
BYLKWAOQI BONNEY LAKE SUMNER
CENLWAO1 CENTRALIA CENTRALIA
CHHLWAOI CHEHALIS CHEHALIS
CLELWAO1 CLE ELUM CLE ELUM
CLFXWAO1 COLFAX COLFAX
CSRKWAO1 CASTLE ROCK CASTLE ROCK
DESMWAO1 DES MOINES-TA-TR | DES MOINES
DRPKWAO1 DEER PARK DEER PARK
ENMCWAO1 ENUMCLAW ENUMCLAW
EPHRWAOI EPHRATA EPHRATA
ESTNWAOI EASTON EASTON
FDWYWAO1 FEDERAL WAY DES MOINES
GRBLWAOI GREEN BLUFF GREEN BLUFF
GRHMWAGR | GRAHAM GRAHAM
ISQHWAEX ISSAQUAH ISSAQUAH
KENTWAQ1 KENT ULRICK KENT
KENTWAME | KENT MERIDIAN KENT
KENTWAOB | KENT O BRIEN KENT
KENTWAOB | KENT O BRIEN RENTON
KENTWAOB | KENT O BRIEN SEATTLE
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KENTWAOB | KENT O BRIEN SEATTLE SOUTH
LACYWAOI LACEY OLYMPIA
LBLKWAO1 LIBERTY LAKE LIBERTY LAKE
LGVWWAOQO2 | LONGVIEW LONGVIEW-KELSO
LNLKWAOI LOON LAKE LOON LAKE
MPVYWAMYV | MAPLE VALLEY MAPLE VALLEY
MRISWAQ1 MERCER ISLAND SEATTLE
MRISWAO1 MERCER ISLAND SEATTLE ADAMS
MSLKWAOI MOSES LAKE ALDER | MOSES LAKE
MSLKWAAB | MOSES LAKE AFB MOSES LAKE
NWLKWAOI | NEWMAN LAKE NEWMAN LAKE

COPALIS-OCEAN
OCSHWAO1 SHORES COPALIS

OLYMPIA
OLYMWAOQ2 | WHITEHALL OLYMPIA

OLYMPIA
OLYMWAEV | EVERGREEN OLYMPIA
ORCHWAQOQ!I ORCHARDS VANCOUVER
OTHEWAO1 OTHELLO OTHELLO-OTHELLO
PASCWAOI PASCO PASCO
PMRYWAO1 POMEROY POMEROY
PTANWAOI1 PORT ANGELES PORT ANGELES
PTLWWAOI1 PORT LUDLOW PORT-LUDLOW
PTTWWAOI PORT TOWNSEND PORT TOWNSEND
PYLPWAOQ! PUYALLUP PUYALLUP
RDFDWAOI RIDGEFIELD RIDGEFIELD
RNTNWAOI RENTON RENTON
RNTNWAOQ1 RENTON SEATTLE
SEQMWAOQ1 SEQUIM PORT ANGELES
SEQMWAO1 SEQUIM SEQUIM
SHTNWAO! SHELTON SHELTON
SMNRWAOQ1 SUMNER SUMNER
SPDLWAO1 SPRINGDALE SPRINGDALE
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PAGE S
Incumbent Loc.al CLLI Wire Center Exchange
Exchange Carrier
SPOKANE
SPKNWAOQ! RIVERSIDE SPOKANE
SPOKANE
SPKNWACH | CHESTNUT SPOKANE
SPKNWAFA | SPOKANE FAIRFAX | SPOKANE
SPKNWAHD | SPOKANE HUDSON SPOKANE
SPOKANE
SPKNWAKY | KEYSTONE SPOKANE
SPKNWAMO | SPOKANE MORAN SPOKANE
SPKNWAWA | SPOKANE WALNUT | SPOKANE
SPOKANE
SPKNWAWH | WHITWORTH SPOKANE
STTLWAOQ3 SEATTLE EAST SEATTLE
STTLWAO4 SEATTLE EMERSON | SEATTLE
STTLWA04 SEATTLE EMERSON | SEATTLE NORTH
STTLWAOQS SEATTLE ATWATER | SEATTLE
STTLWAOQ5 SEATTLE ATWATER | SEATTLE SOUTH
STTLWAQ6 SEATTLE MAIN SEATTLE
STTLWAOQ6 SEATTLE MAIN SEATTLE ADAMS
STTLWAOQ6 SEATTLE MAIN SEATTLE NORTH
STTLWACA | SEATTLE CAMPUS SEATTLE
STTLWACH | SEATTLE CHERRY SEATTLE
STTLWACH | SEATTLE CHERRY SEATTLE SOUTH
SEATTLE
STTLWADU | DUMWAMISH SEATTLE
SEATTLE
STTLWADU | DUMWAMISH SEATTLE SOUTH
STTLWAEL SEATTLE ELLIOTT SEATTLE
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PAGE 6
é‘;ﬁﬁ:‘nbg?é:::ii . CLLI Wire Center Exchange
STTLWAEL SEATTLE ELLIOTT SEATTLE NORTH
STTLWAEL SEATTLE ELLIOTT SEATTLE SOUTH
STTLWALA SEATTLE LAKEVIEW | SEATTLE
STTLWAPA SEATTLE PARKWAY | SEATTLE
STTLWASU SEATTLE SUNSET SEATTLE
STTLWAWE | SEATTLE WEST SEATTLE
TACMWAFA | TACOMA FAWCETT | TACOMA
TACMWAFL | TACOMA FT LEWIS TACOMA
TACOMA
TACMWAGF | GREENFIELD TACOMA
TACMWAJU | TACOMA JUNIPER TACOMA
TACMWALE | TACOMA LENOX TACOMA -
TACMWALO | TACOMA LOGAN TACOMA
TACMWASY | TACOMA SKYLINE TACOMA
TACOMA WAVERLY
TACMWAWA | 2 TACOMA WAVERLY
TACMWAWYV | DES MOINES DES MOINES
TACOMA WAVERLY
TACMWAWYV | 7 TACOMA WAVERLY
VANCOUVER
VANCWAOQI OXFORD VANCOUVER
VANCOUVER
VANCWANO | NORTH VANCOUVER
WRDNWAO!I | WARDEN WARDEN
YAKMWAOQO2 | YAKIMA CHESTNUT | YAKIMA
YAKMWAWE | YAKIMA WEST YAKIMA
ST JOHN TELEPHONE
CO. STIHWAXA ST JOHN ST JOHN
TENINO TELEPHONE
CO. TENNWAXA | BUCODA BUCODA
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PAGE 7
Incumbent Loc.al CLLI Wire Center Exchange
Exchange Carrier
TENNWAXA | TENINO TENINO
UNITED TELEPHONE -
NORTHWEST BCTNWAXX | BICKLETON MABTON
CNTRWAXX | CHIMACUM CENTER | CHIMACUM-CENTER
DLPTWAAC | DALLESPORT DALLESPORT
GDVWWAXA | GRANDVIEW GRANDVIEW
GRNGWAXA | GRANGER GRANGER
PORT ANGELES-
GRNRWAXX | GARDINER GARDINER
HRRHWAXA | HARRAH HARRAH
LYLEWAXA |[LYLE LYLE
MBTNWAXX | MABTON MABTON
PASNWAXA | PATERSON PATERSON
PRSRWAXA | PROSSER PROSSER
QLCNWAXA | QUILCENE HOOD CANAL
RSVTWAXA | ROOSEVELT ROOSEVELT
SNSDWAXX | SUNNYSIDE SUNNYSIDE
STSNWAXA | STEVENSON STEVENSON
TPNSWAXX | TOPPENISH TOPPENISH
WHSLWAXX | WHITE SALMON WHITE SALMON
WHSWWAXX | WHITE SWAN WHITE SWAN
WHTSWAXA | WHITSTRAN WHITSTRAN
WLRDWAXX | WILLARD WILLARD
WPATWAXX | WAPATO WAPATO
WSHRWAXA | WISHRAM DALLESPORT
ZLLHWAXA | ZILLAH TOPPENISH
VERIZON
NORTHWEST INC.-WA | ANCRWAXX | ANACORTES ANACORTES
ARTNWAXX | ARLINGTON ARLINGTON
BNCYWAXX | BENTON CITY BENTON CITY
BOTHWAXB | BOTHELL BOTHELLI1
BOTHWAXB | KIRKLAND KIRKLAND
BURLWAXA | BURLINGTON SEDRO WOOLLEY
CAMSWAXX | CAMAS CAMAS-WASHOUGAL
CAMSWAXX | VANCOUVER VANCOUVER
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PAGE 8
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CHLNWAXX | CHELAN WENATCHEE
CLVWWAXA | CLEARVIEW SNOHOMISH
CMISWAXA | CAMANOISLAND | STANWOOD
CSHRWAXX | CASHMERE CASHMERE
DVLLWAXX | DUVALL EAST BOTHELLI
DVLLWAXX | DUVALL EAST BOTHELL2
ENTTWAXX | ENTIAT ENTIAT

| EVERETT PRIMARY

EVRTWAXA | CENTER EVERETT
EVRTWAXC | EVERETT CASINO | EVERETT
EVRTWAXF | EVERETT MAIN EVERETT
EWNCWAXA | EAST WENATCHEE | WENATCHEE
FRFDWAXA | FAIRFIELD FAIRFIELD
GERGWAXX | GEORGE GEORGE
GRFLWAXX | GRANITE FALLS GRANITE FALLS
HLLKWAXX | HALLS LAKE HALLS LAKE
JUNTWAXA | JUANITA KIRKLAND

KENNEWICK-

KNWCWAXA | HIGHLANDS KENNEWICK

KNWCWAXB | KENNEWICK MAIN | KENNEWICK
KENNEWICK-

KNWCWAXC | MEADOW SPRINGS | KENNEWICK
KRLDWAXX | KIRKLAND KIRKLAND
LKGWWAXA | LAKE GOODWIN MARYSVILLE
LKSTWAXA | LAKE STEVENS EVERETT
LVWOWAXX | LEAVENWORTH LEAVENWORTH
MLDNWAXA | MALDEN ROSALIA
MNSNWAXA | MANSON CHELAN
MONRWAXX | MONROE MONROE
MRWYWAXA | MANOR WAY _ HALLS LAKE
MYVIWAXX | MARYSVILLE MARYSVILLE2
OKDLWAXX | OAKESDALE OAKESDALE
PLMNWAXX | PULLMAN PULLMAN
QNCYWAXX | QUINCY QUINCY
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PAGE 9
lflizr];nnbg?é:::iilr CLLI Wire Center Exchange
RCBHWAXX | RICHMOND BEACH | RICHMOND BEACH
RCFRWAXB [ ROCKFORD ROCKFORD
RCLDWAXA | NORTH RICHLAND RICHLAND
RCLDWAXB | RICHLAND RICHLAND
RDMDWAXA | REDMOND KIRKLAND
ROSLWAXA | ROSALIA ROSALIA
SKYKWAXX | SKYKOMISH SKYKOMISH
SLLKWAXA | SILVER LAKE SILVER LAKE
SMSHWAXA [ SAMMAMISH KIRKLAND
SNHSWAXX | SNOHOMISH SNOHOMISH
SOLKWAXX | SOAP LAKE SOAP LAKE
STWDWAXX | STANWOOD STANWOOD
SWLYWAXA | SEDRO WOOLLEY SEDRO WOOLLEY
THTNWAXA | THORNTON ROSALIA
WDLDWAXA | WOODLAND WOODLAND
WNTCWAXX | WENATCHEE WENATCHEE
WRLDWAXA | WEST RICHLAND RICHLAND
WSHGWAXA | WASHOUGAL CAMAS-WASHOUGAL
WSRVWAXA | WASHOUGAL RIVER | CAMAS-WASHOUGAL
WTVLWAXA | WATERVILLE WATERVILLE
ACME-DEMING-
ACMEWAXA | ACME WHATCOMCTY
ALGRWAXX | ALGER ALGER
BGLKWAXX | BIGLAKE BIG LAKE
BLAINE-BIRCH BAY-
BLANWAXB | BLAINE GTLD
BLAINE-BIRCH BAY-
BRBAWAXA | BIRCHBAY GTLD
CONTEL-SEDRO
BURLWAXX | BURLINGTON WOOLLEY
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é‘;ﬁ::lnbgzng;:rciﬂ , CLLI Wire Center Exchange
CNWYWAXX | CONWAY CONWAY
CSTRWAXA | CUSTER CUSTER-GTLD
DMNGWAXA | DEMING DEMING-WHATCOMCTY
EDSNWAXX | EDISON EDISON
EVSNWAXX | EVERSON EVERSON-GTLD
FNDLWAXA | FERNDALE BELLINGHAM-GTLD
FNDLWAXA | FERNDALE FERNDALE-GTLD
LACNWAXX | LA CONNER LA CONNER
LARLWAXX | LAUREL LAUREL-WHATCOMCTY
LYNDEN-MAPLE FALLS-
LYNDWAXX | LYNDEN GTLD
NCHSWAXX | NACHES NACHES
SUMSWAXX | SUMAS SUMAS-GTLD
CONTEL-SEDRO

SWLYWAXX | SEDRO WOOLLEY WOOLLEY
WSPTWAXA | WESTPORT WESTPORT

WESTERN

WAHKIAKUM

COUNTY TELEPHONE

CO. GRRVWAXA | GRAYSRIVER GRAYS RIVER

YCOM NETWORKS,

INC. YELMWAXA | RAINIER RAINIER
YELMWAXA | YELM YELM
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EXHIBIT B

NETWORK OUTAGES

THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION
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EXHIBIT C

UNFULFILLED REQUESTS FOR SERVICE
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REDACTED FOR PUBLIC INSPECTION

EXHIBIT D

COMPLAINTS PER 1,000 CONNECTIONS
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EXHIBIT E

T-MOBILE RATE PLANS
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TMobile offers a variety of rate plans, so you can pick the perfect plan. All of the Classic plans come with great phone discounts,
UNLIMITED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-year contrast is required.

$3999 500 -

Whenever Minutes®

How much high-speed data do you need?

$4999 500 Unlimited * With T-Mobile’s unlimited data plans {2 GB, & GB and 10 GB
Whenever Minutes of high-speed data), you'll never hava surpriss casts or be cut off.

« If you use more high-speed data than your unlimited plan covers,
$ 4999 1000 _ we simply alfow you 1o access ths Web at up 1o 2G speeds,
Whenaver Minutes . ; ; . N
» You can upgracle io a bigger dala plan at any time.

$5099 Unlimited Unfimited
Find the data plan that fits you.

$ 6999 500 Uniimited _ Recommended for, bul not limited to;
Whenever Minutes Unlimited—Plus * . Deasional email with sttachments
with 8 G of . “»'Qccasional Web surfing (checking news, weather and sports sccres)

e i tigh-apead data ¢ Navigation
$?%99 Unlimited Unlimited ) * Soelal networking posts and photo uptoads
: » Downlgading music ahd games

99 ) 500 Untimi coifinen i .
$79 Whenevar Minutes imited Unlimited - Premium ?iﬁgg’&g?gﬁi;f\:lf;’;g:;:ﬁgz?sm‘
;‘:ﬁgfaﬁ éﬁm « Daily Wab.surting and onfine gaming
siTAEEE « Sasial hetwarking posts and photopvideo uploads
+ Downloading music, games and movies
« Streaming music, TV, reovies and video chal

$$@Q9 Unlimited Uniimnitsd "

$1 0999 500 Unlimited

Whengver Minutes Unlimited -~ Ultra Reconvmsnded for, but not limiled to:
with 10 GB of « All of the above with increased frequency
igh-s ed R 4rni uitise
$ 11 999 Unlimited Unlimitad high-speed data or extentded use afpstmarmr‘:g aptivitiss
+ Alsg'compalible with tethering plans

{available at-an additional monthiy charge)

Add 200 MB of high-speed dala to Talk + Text plans for just $10 more per month. Overages are

0% perMB.

Prices refizct monthiy recucring charges; taxes and faes additiona!. Text plans inchude unfimised nationwide lext,
and picturg and video messaging.

Ths ability 1o send/receive messages is included with alt T-hobile service, and the alility to access data (e.9., the Weby is included with all post:
paid service, on compatible devices, Some plans and features include unlimited messaging/data or message/data allotments. f you don't have
& plan or fealure shat includas messaging/data, messages you send/receive and data Ihat you use will be charged to your accounl on a per use
hasis. Sen www Tiobile.corm for messaging/data raiss and for message hlocking and data usage opt-oul options.

5!

Al Priving: Limited-tims olfers: subject 1o shange. Taxes and fovs additionsl, Pestpaid sriy, Rales apply anty 1o services used and Galls crginating snd reeived within fie US {urless staded othorvisn). Interaational use incurs
adtfiional sopnrate charges. Campruble davice requited: not 3 features o plans available oo @i devicos. Unlimited features for direct U.S. communications between two people. General Terms: Credit approval, $35 per e
actrention fee, depost and Iwi-yarr agredment with up to $200/line eatly cancellation fee reguited. I you swilch plans you may de beund by existing or extended conlract term {including satly canveilstion peovisions) andior charged
an up D DAY fee. You may e wnabls 16 switch: 6 some plans. Additional iequirsments may apply to business cosiomers; Pramier and other business/association discounts may not be awilable. Regulalary Pragrams Fee (oot 5 tx o
guemmmentmandated (harge) of tn o $161 per Eeamonth applies. Taxes-approximately 63%-28% of vour monthily bl Qverage usage exlra; partial minutes/megabyles tounded up. Talk chargs of $045/minute. Some callsf
5 irvabie sradliple calls, each call incurs separate ch 5. Nights and Weekends: Weekeads are midnight Friday to widnight Surday, snd aights am 5:00 pan. 1o 5:99 a.m, tonday- ., hased upon start time ol ¢ail, Differont
arwi prépaid, -Mobile to T-Mobila calls are directly tialed between 1Kol customer dovices witie o ihe TMotsle USA network fand nuf sodning on any domeste of istamational retworky; cafls 10 voicemail and
sther THebile service rumbers a0l inchided, Messaglng: You will bs charged for all messages you send and that wre sert 1 you sven i ihey arer't received. Longth/size of messages may be limited. Web/Data: Far uniimited data plars,
Tut speeds avattalde up o monthly dats allotrment; alier alioiment used, speeds slowed to vp lo 23 spseds for remsinder of hiling Tyele. For 200 MB plan, overage.of 30.10/MB dlter monthly tala sioiment s used. Yourdata session, plan
of servics may be slowed, suspended, terminatod or restrictod i yiu use your service ta & way that interfergs wiih 2f impacks cur retwork or ability to provide quelity service to viher users, if you sem for g signiticani portion of your
usage, ur it you tse 4 dispropottionate araount of bandwidlh during a bifing cycle. You miay ot use yous plan or devics for prohibited wuses. Tethering and WEFi Sharing: Monthly dats aliutinerd neluded with qualifyiny phone Sata plat
applies. Use of connaticd davices subject to T-Mubite terms and conditiens, Downloads/Applications; Additioral charges inay apply; rot all downloads are availabite on alt phones, THubile is not responsible for any Mird-pasty content
or website you mmay bie able (o access using your phoae. Yau cbilain no rights in downioads; duralion of gse riay be linited and dovinloads may b stored solaly for use wiils yaur phone. TMobile is net rasponsible lor any dovrlead joat
Gue 1o your eprar. T-hobile is not respansitle for apps, cluding downtuag, installsticn, use, t ission faitire, if stion nr detay, ihird-party advoriisaments you may enceunter whilk using 80 app, alteratiohs any-8pp may make lo
the tunctionality ol your deviee, Including any changes that may affect your T-Mobile plan, servico, or billing, or any content or website you may be able to nccess lhrough an app, Coverage: Nol avallable sverywiers, Abnormal
Usage: Servica may be limited or (eiminatag for wisuse, abnormal usage or sigaificant roaming. Bill Detalls: Your bill summetizes your charges, fess and taxes, bist dues not include the defalls of services used. You may view bill defails at
sy T-Nobile.com of, fac an addilional charge, we wilt prodide detailed bills. We 1o not provide bifls to FlexPay and prepaid cystoriers. Sse brechures-and Terms and Condliians {inc) ding arbitration provision) st www.I-Wobite.com for
additional inlcrmation, T-Mobile and he magena colot are wgistéred tradamarks of Datische Talekom AG. Minules is a reg } irad i of T-Mobile USA, lnc. @ 2011 TMohilp USA, Inc.
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T-Mobile otfers a variety of rate plans, so you can pick the perfect pian for your family. All of the Classic plans come with great phone
discounts, UNLIMITED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-year contract is required.

Mow mauch high-speed data do you need?

$ 99 1000 » With Mobile’s unlimited data plans (2 GB, 5 GB and 10 GB
29 Whenever Minutes® of high-speed data), you'll never have surprise costs or be cut off.

° if you use more high-speed data than your unlimited plan covers,
$3999 100-0 Unlimited we simply allow you {o ascess the Web at up to 2G speeds.

Whaenever Minutes .
* Yout can upgradeto & bigger data plan at any thne.

$3999 2000 -

Whenever Minutes

Find the daia plan that fits vou.
$4999 Untimited Unlimited

Recommended for, but not imited to:
+ Ocoasional email with attachments

1000 - . » Qocasional Web-surilng (checking nows, wealher and sports scores)
$ 5999 Whenever Minutes Unlimited U"“",“i?e"iﬂ o P ) v Navigation
- with 2 G of « Social networking posts and photo uploads
3@@@9 Unlimited Unlimited high speed data « Downloading music and games
# Recommended for, but not fimited to;
$6999 Whenl&?ﬁ%nutes Unlimited Unilimited - Premium * Fraquent email with attachments
wilht § GF of *» Daily Weh surling and- onling:gaming
gg?@gg Undimited Unlimited high-spesd data .+ Social networking posts and photo/video upicads
) -» Downloading music, games and movies
1000 . ) * 'Sire;_ﬂming music, TV, moviss and video chat
$9999 Wheénever Minutes - Unlimited Unlimited - Ultra ) Racommandsd for, but not limited to:
e with 10 GB-of "« Al 6f the sbovie with Increased frequency
$10999 Unlimited Uniimited high-speed data . or-éxtended ugé of stigaming activities

. : B = Also comipatible with tethering plans
Add 200 MB of high-speed data to Talk+ Text plans for just $10 more por month perfine. Overages {available-at-an .addilional monthiy-charge)
are 10¢ per MB.
*Whenever Midutes are shared by the two lings.

Prices reflect monthly recurring charges per line for each of your firsitwa lines; two-line minimum, Taxes and
faes addilional. Text plans includls unlimited naticrwida text, and picture and video messaging.

Stmple—-with 200 MB of high-speed data. Overages are 10¢ per MB.  $10°

Classic Shared Minute Add a Line—shares existing Whenever Minutes, only

Jail ST $10
available on Classic Minute™ plans Unlifnited—Pius—with 2 GB of high-spéed data $20
Classic 500 Add a Line—500 Wheniever Minutes per ling, only.available on $10 i . ) X )
Classic Unitmited™ plans: Unlimited - Premium—with 5 GB of high-speed data $30
Classie Unlimited Add a Line—only available on Classic Unlimited plans $30 Unlimited~Ultra —-with 10 GB of high-speed data $60

Prices reflact monthly recurring charges per fing; taxes and fees additional. Adding data for additional lines requires an add-a-line talk plan; stand-alons data plans net available, All family plans with
unfimited tex1 provide unlimited {extfor all additional lines.

The ability to send/receive messagesis included with all T-Mobile service, and the ability to access data (e.g., the Web} is included with all pest-paid

service, on compatible devices. Some plans and features include unlimited messaging/data or message/data altotments. If you don't heve: a plan [

or feature that includas messugmg/dala messages you send/receive and data that you use will be chargad to your account on-a per use basis. See E B B M@biﬁe g
wwiw.[-Mobile.com for messaging/data rates and for message blocking and dala usage opt-out options, :

iecito changs. Taxes and (eas additional, Posk-paid voly. Rates apply only to Services tused antd culls ingling and roceived withinthe 1.8, ¢
mpuatible device required; nol all features or.plans available on-all devices, Unlimited fealures for direct U.S: communications between twe psupls, General Terms: Cradit approval, $35 per fine aclivation lee, deposit and two-year
agreement with up 1o $200/line early canceliation fee raguired. f you switch plans you riay be bound by existing or exlended contrast tefn (inchyding aaily cancaliation provisions) and/er charged an up 1 $200 lee, You may be unable to switch
10 seyne plans. Additional requirements may aiply 1o business costomers; Prefaier and ofiter businessfassocialion discourls may nof he availabls, Rogulatoiy Programs Fee (nol & 1ax or govérnineni-nandated chame) of up io $1.61 per line/
ionth applies. Taxes approxinsately 636263 ot your manthly bill, Overage usage extre; partial minstes/megabyles runded up. Talk ovorage ctharge of 504 5/minute. Some callsfleatres involve mulliple calls; each coll incurs separale charges,
Nights and Weakends: Weckbnds are widnight Fritay to sidnigh Sunday, and nights arg 9:00 p.n. to 6:59 a.m. Monday-Friday, basad upoa startline ol ¢ail. Diffarent terms apply 1o FgxPay and prep:x:i Farally Plans: Limit fivs linas. Aitlings of
seqvice must b activated in the same T-Mobile markat and hava the sare billing address and arca node, T-Mobile to T-Moblle caifs mre d: leolly clialed betwaen T-Modile customor dovices while on the T-Mobile USA nel work {end nol ropming on

any domestic ot iternatiohal nehwerkl; calls i voicemail and othar T-Mobiie service tumbers riot includid, M ing: You will e if for ait yau sexid and hal are sent to you gven if thoy aren’t iacol Lenrj«h/Slze of
may be fimited. Web/Data: For unlimiled daty plans, Tull speeds availadie up o n.on‘hlvdma ﬂiloxmml after sllolment used, spreds stowad to up o 2G speeds for remainder of bitling cycie. For 200 MB plan, overage of $0.10/148 alter monthly
daa alioimant is usad. Your data sesslon, plan or service may be sfowed, susp d, ter ted or restricted if you use your servics in a way (hai interferas with or impacts our aetwork or ability in provitie quality service to atlser users, if you

ronm tar a signilicarm portion of your usage, or if you use a disprapditionate ameuntol bandwidih during a biliing cyrle. You may nol use yaur plan of device for proliibited uses, Tothoring and Wi-Fi Sharing: Monthly data allolmeis includad wiily
quaiiiying phore data plan applies. Use of eonneciad devices subiject to T-hiebite terms and conditons. Downloads/Applications: Additiohat charges may apply; hotall downloads zrs avcilabl on afl phonas, Taebiie is noi iesponsibie for eoy
hirc-party content or websile you Mayte ablatoacsess using yourphone, Yo_| oalam nerights in downleads; duration ol use may be limited and downloads may be siered solely for use with yous phons. T-Mobile is 70 cesponsible forany downloadt
forat dise to your error. T-Mobila is not respensible for apps, intluding ¢ (faiion, vsy, transmission failue, § tion or defay, hird-parly adverlisements voy may ancounter whils wsing an app, alterations any app rmay maks 10 tha
funelicnaiity of your devics, including anychangosthatmayaﬂectyourT Mob(la plan, service, orbiliing, or anycontent orwebsiteyou maybe ablo to accoss thruugh anapp. Co\'orago Notavataile overywi Abnormat Usage: Ssevice
gy be limited or lecminatad ior misyse, &onG:mul USAQE O s‘gmhcanl roéming. Bill Details: Your bill summatizes your chisigbs, lees and laxes, biut does nnt includé the details of secvices used. You gy visw bill Grlails al iy TMobitecom or, tor
anaddilional chiarge, we will pmvtdedelaxled bills. Wa do not provide bills 10 FlexPay and prepaid customers, See brochures and Terms and Conditions {including arbitration provision) at weww.Frobile.com fof sddificnal iormation. T-Aobife
and the magenta-color e regh arks of Dautsche Telekom AG. Whenever Minules is a registered Iradamark, a0d Ulassic Mimne and Classic Unlimiled ate ademarks, of TMobile USA, inc. €201 T-Mubile USA, Inc.
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TMobile offers a variety of rate plans, so you can pick the perfect plan. Al of the Value plans have UNLIMITED nationwide TMabile fo T-Mobile caliing
and UNLIMITED Nights. and Weekends. A two-ygar contract is required.

Buy a phone or use one you already have.

With T-Mobile's Value plans, you can either use your own phone, or purchase a new one with our convenisnt Equipment instaliment Plan, Our Equipment
Installment Plan lsts you spread out the cost of a new phone over time with interest-free payments. A down payment is due upon purchase, and remaining
payments will be charged to your monthiy bill aver time, it's that easy. Don’t forget to ask about Prernium Handset Protection® for your phone. It's an
affordable way to protect your investment and enjoy peace bf mind.

500 o
$8499 Whenever Minutes? - How much high-speed data do you need?
. » With T-Mobife’s unfimited data plans (2 GB, 5 GB and 10 GB
$3999 _ 500\ Uhtlimitad of high-speed daia), you'll never have surprise costs or be cut off,
Whienever Minutes - = If you use.more high-spéed data than your undimited ptan covers,
9 1000 we simply allow you to access the Web at up to 2G speedls.
$449 Whenever Minutes - * You can upgrade to a bigger data plen at any time.
$4999 Unlimited Unlimited Find the data plan that fits you.
Recommended for, but not limited to:
Q0 500 mite . « Oacasional email with attachments
$49 Whenever Minutes Unimited Unlimited -Plus + Occasional Web surfing (checking news, weather and spors scorss)
with 2 G of * Navigation
%%@g@ Unlimited Unimited high-spesd data » Soctal networking posts and pholo uploads
» Downloading music and games

Recommended for, but not limited to:

$6499 500 Unlimited

Whenever Minutes Unlimﬁ‘edfﬁremgum + Frequent email with attachmerts
: w5 mf oi i * Daily Web surfing and onling gaming
$?@@9 {UnfimBied Undirited high-speed dala » Social networking posts and photofvideo uploads
- + Downloading music, games and movies
»-Strearming music, TV, miovies and video chat

$9499 500 Unlimitad

Whenevar Minutes Unlimited - Ultra
oo ot b
e iftes high-speed data N ! ve ! $ i
$1 0499 Unlimited Unlimited ghsp ’ or extended use of stréaming activities
* Also corﬁp&tib]g wﬂh tethering plans
Add 200 MB of high-speed datato Talk+ Text plans forjust $5 more per month. Overages are (available at an'gdditional monthly charge)
106 per B,

Prices reflect monttily recurdng charges; taxes and fégs additionsl Text plans inchide unlimited nationwida
text, and piciure and video mesgsaging.

The abiiity to send/freceive messages is included with all T-Mobile service, ahd the ability to access data {e.g., the Web) is included with all post-
paid service, on compatible devices. Some plans and fealures include urlimiled messaging/dala or message/data allotments. ¥ you don't have
aplan or feature that includes messaging/data, messages.you send/receive and dala that you use will be charged to your acgount on a per use
basm Sea www.T-Mobife.com for messaging/data rates and for message blocking and data usage opt-out ugtions.

AllPricing: Limitedtime offers: subjoci 1o change. Tiies and Res addilicnal. Post-paid only. Raies apply oty to services used and valis originating and received within the U,8. {unless stated mhu:wise). International use incurs additional soparate
chiarges. Compatible devics required; nut all foatures or pians available on all devices, Unlimited foatures fordirectU.5. communications between two people. General Terms: Credit approval, 35 per fine activation fee, denasitand iwo-yzar
agraement with up to $2007ine early canceltation fee raquirad, H you switch plars you may be bound by existing or extended contract ienm fingluding aery sanestiation provisions) and/er chargsd an up tn $200 fea. You may he unable to switeh
10 some plans. Additional raquirements may apply o buslitess custorsers: Premier snd otier businass/dssocistion Hiscounts ay not bix availanie. Regulstory Programs Fo (nof o iax ar governmenkmandated tharge) of up 1o $1.51 pering/
monll appiies. Taxes approximataly 6% -28% of your montisly bill. Dverige ueage exlia; partial minuled/megabytea rounded up. Tatk overage chirge of $0.45/minute, Some calls/features involve multiple calls; sach call ineurs separaie chaiges.

Nights-and Weekentds: Woskends are midnight Friday to midnight Sunday, and nights are 8:00 p.n. to 5:59 s.n, Monday- Friday, basad upon stard iime of call. Olfferent tetms aoqu to FlexPay and prepaid. T-tobile to T-Mobils calls ars dirsciiy
uialad belwean THihobile customar devices while on e TMobile USA netviork fand ot reaniing oriany domestic of imlernalional notwors); calls o voicamail and ether Thobile sarviss numbers notincluded, Massaging: You wili e charged lor
ali fassages you send and thal are sent 1o you sven if (hey aren't iegéived. Length/éize of messages may bi limituiel. Web/Data: For urimited dita plans, iull speads avaiiable up io mcnrhly data allotment; afte; alioiment 13ed, spaeds slowed 1o
U 10-2G speeds tor remainder of billing cycle. For 200 MB plan, overage of $0 10/MB aflor menthly data ailatmant & [

ised. Yvurdatasessmn. plan or service may be slowed, sus tarmi dor fcted if you use your service.in a
way that inferleres with or impacts our nstwork or ability to provide guality servics io other usars, il you roam for & sigaificant porfion of your usags; or il you use a disproportionate:amount of bandwidth during a biting cycle. You may netuse your
planor device for profitited uses. Tethering and Wi-Fj Sharing: Monihly dala aliolmensinchided with qualifying phone data plan applies, Use ol vannacted devicas sibigc! ta T-Mabils lérms ahd conditions, Downloads/Applicatians: Additionat
charges thay apply; nutall sugnloats are available on all phonss. TMobileis not esponsible for any thind-party content or website you sy be abie to access using yous .Jh.ma You obtaint no fights i dawnloads: duration of use may Be limitett
and dewnipads may be stored solely for use with your nhone TMobila is not rasponsibls for any dewnltoad lost dueto youreror, T-Moblie i ns nol rasponsxbla lar &pps, inciuging downtoad, instalfation, use, iransmission tailure, interruption or delay,
tisird-party advariiseranis.you mag-encournter «/hils using an app, alterations any app may maka to the functinality of your davice, inel thatraay aﬂec(yourT‘Mabnle pian, service, or billing, or any content arwehsite you
way bs sble to access through an app. Covarage: Not aviilable averywhere. Abnormal Usage: Sarvice may be limited or lem\maled for m;su‘ae, atwormal usage ur Significant coaiving, Equipment instaliment Plan: Availabiility sod amaunl
of Hl’ {inancing subject s crait approval. Doavn payment raqunred #ttime of purchase, Remaining payments fo be mude yvenly over time; BIP nol avafiable in Washinglos, D.C. Quahlgmg rate plans required. and account-must ramain in goed
ag, iate/nan-paymenl feasand other upfron and fionthiy chargas may.apply. Available only at participating locatiens, see store lor details. BIN Detalis: Your bill surnmartzes your charges, [ees ardtaves, nuldoau 00t u‘cludrA me nelmls
You may view bilt dotails at myT-Mobile.com or, foran udr~1(norna( charge, ve will provide gatalled hills, We do not providks bilis to FiexPay and prepaid customers: See binchures and Terms and Conditt

provlslon)a wvw. Ebotils com for additionsl infarmafion, T-Mobile and e magenla color ar registersd trademarks of Deutsche Telekom AG. Whangvar Minutes and Pramium Handset Proteciion are rogisterad ica~em1rks and Unhmned\.’alue
15 0 Wadamark, .0f T-Mobile USA, Inc. €20t 1-}eobile USA, Inc.
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T-Mobite offers a varisty of rale plans, so you can pick the perfect plan for your family. All of the Vafue plans have UNLIMITED nationwide T-Mobiie 1o T-Mobile
calling and UNUMITED Nights and Weselkends. A two-year contract is required.

s

Buy a phone or use ong you already have,

Wwith T-Mobile’s Value ptans, you can gither use your own phone, or purchase & new one with our convenient Equipmsnt Instaliment Plan. Our Equipment
Instaliment Plan lets you spread out the cost of a new phone ovar time with inferest-free payments. A down payment is due upon purchase, and remaining
payments will be charged to your rmonthly bill over fime. It's that easy. Don't forget to ask about Premium Handset Protection® for your phona. it's an
affordable way 10 protect your investment and enjoy peace of mind.

How much high-speed data do you need?

$2 499 1000 _ « With T-Mobile's unlimited data plans (2 GB, 5 GB and 10 GB
Whenaver Minutes® of high-speod data), youll never have surprise costs or be cut off.
1000 - « If you use more high-speed data than your unlimited plan covers,

$2999 Whenever Minutes Unlimited _ wa simply altow you 10 access the Web at up 1o 2G speads.

* You can upgrade to a bigger data plan at any time.
$3499 2000 . Py ag £ any
Whanever Minutes

$3999 Unfimited Unfirmited Find the data plan thet fils you.

Recommendled for, but nol iimited 1o

$ 99 1000 i ‘ \ « Octasional ernal with attachments
39 Whanever Minutes Unlimited Unlimited - Plus * Web surling {checking news, weather and sports scores)
4 210 v 2 QB o . gi;lgla:g: King posts and phots uploads
imite Urilived high-speed data ’ * Sogial networking pests and photo uploa
%@ Uniimited Unlimited see ; ~Downloading music and games
] 1000 i . Reomimendad for, but notlimited to:
$54 9 Whenever Minutes Unlimited Unﬁm;wfﬁ“&ﬁ*‘?m‘um » Fraquent-email with aitachments
. wilh § GE o + Dally Web surfing and onfine gaming
5499 Unlimited Unlimited Righ-speed data + Social networking posts and photojvideo uphiads
* Downlbéding Wmusle, games and movies
; : - « Slreaming music, TV, movies and video chat
$Q499 1000 Unfimited 1o
84 Whenever Minutes Unug;lt‘%%e L;’il tra Retommanded for, but not limited to:
- s " ) « All o the above with increased frequenay
$9499 Untimited Uniimited high-speed data or extended use of streaming ctlvities
. . + Also compatibie with tethering plans
Add 200 MB of high-speed data to Talk + Text plans for just $5 more per month per line. (available at an additional monlhl(y charge)

Overages are 10¢ per MB,

* Whenever Minules-are shared by the two lings. )

Pricas reilact monthly recurting chisrges per line for sach of youe first two fines; twe-line minimum, Taxes and
fess additional. Text plans includa unlimited nationwite text, and piclute and video massaging.

Simple-—with 200 MB of high-speed date. Overages are 10¢ per MB. £5

Shared Minute Value Add a Line-—shares sxisting Whenever Minutes, only
availzble on Minute Value™ plans

85

Unlimited -Plus--with 2 GB of high-spesd data $10
500 Value Add a Ling--~500 Whenever Minutes per line, only avallable on $5 . .
Unitmited Value™ plans Unlimited ~Premium ---with 5 GB of high-speed data $25
Unlimited Value Add a Line—-anty available with Unlimited Value plans $25 Uniimited - Ultra—with 10 GB of high-spaed data $55

Prices refient monthly recutsing charges per fing; taxes and fees additional. Adding data for additional lines requires ar add-s-line taik plan; stand-aione data plans not available. All family plans
with unfimited text provide urdimiled text for all additionat ings.

The abifity to send/receive messages is included with all TMobile service; and the ability 1o access data (e.g. the Web) is inciuded with all post-
paid service, on compalible devices. Some plans and features include untimited messaging/data or message/data aliotments. If you dont have
a plan or feature that includes imessaging/data, messages you sendl/receive and data that you use will be charged to your account an a per use
basis. See www.-Mobile.com for messaging/data rates and for message Mocking and -data usage opt-out options.

-3

ile~

AlPricing: Lisied-fimo offers; subjoct to shing . Taxes and less additienal. Post-paidonty, Rates agoty only loservices used and calls eriginating and recsived within g US. (unless ststed wibiat E
ehzrges, Compatible devic sagretd; ot alld o phens availeble ongli devivss, Unlimited 1 far diract U.S. communications between two people. General Torms: (redit approval, $35 pe fine activation iee, depostl and two-yea
itf 20U/ ne early canvellanon fes agirad. If you switcli plans yanamay be bound by ixis 1 $200 e, You may be unable iaswitch o
< iy apply 16 husisesy Customers; Premier and other businessiassocia 1 lingfmonthy
4 of your menthiy bilt. Overayge usage exa; partial minutsy/magalyte up. Tetk ovarage civarge of $0.45/mirwie. Some catls/lealures nvsive il af ssepuate charges. Nights
and Weekends: Weekentis afe rigight Friday 16 midnigin Sunday, ard nights are 9:00 pam. ta 659 a.m. Manday-Friduy, basad upon startime ot eall. Dittecent terns upply o FlexPay and prapaid. Family Plans: Lim lings. All lines af service
tave: e sarne Liling agdress and ares cade. T-Mobile to T-Muobile calis are dirsotly diated be T-Mohile vusiomer devicss while on the Tiinbile USA notwork {and not roaming on any
$1 Of nfernatingal et a1 and other T-Mobile sarvice rmbets nist inciuded. Messaging: Yoo will bechargad Jor allme oo send sod Ural are sent 1o you evea d they ween't reuai gin/size of messages may
iled. WobfData: For untiniited dala pl zeds avaiable ep to monthiy dala alistmant; alter allotment usad, sareds stowed 15 up 6 26 spaeds for rem of biling ¢yl Fo: 200 M pran, cvermge of B00/ME after monthiy dala
aliotmant is used. Your datasession, planorservice maybeslowed, suspended, terminated or resteleted ityou uga your service s vy that inlerfaras with or i o netwark or ability 1o provide qualily sesvics e nther users. ifyoa oam lor
asigaifican gortion ol g usage, of it you use a disproportionate amount of bantwidih during a bntfing oycle. You ruay not use your planor devite for prohibited uses. Tethering and Wi-FiSharing: Monthiy data altoiment includad with qualilying
phone data pl watad devices subjost 1o T-Mobile tetms and conditions. Downloads/Applications: Additionalcharges may apply; not ait Jownloads are availabie or: all phones, FMobils is noi responsibls Tor any Bird-patty
content nrwebsie singg yeur phone, You obiains no rights in dowmioatis; duration of use may b limited snd downioads may bé stased selely for use with your phone. T-Mobile is not fespionsibile for any downloed idst Gue

i dispnunts may nat be avaitable, Regulatory Programs Fee (0008 3 07 goveamenta
anplins. Taxes approxiny

toyour eecor, TMobile is not responsivie for apps, including download, installation, use, transmission laflura, imermuption or deay, third-parly advesti 1S you may 1 wihtiitosing an app, aherations aty app may niake 1o the tuncticnality
of your dovige, including nny changoes that may affect your T-Mablls plan, sarvice, or billing, or any content or wabsite you may be able to access t gh anapp. C ge: Not availables sverywhiere, Ab } Usage: Service may bu

limiled or lorinatsd Tor misuse, abnormsl usege « signilicant resiming, Equipment Installment Plan; Avaitability and amount of EIP finaricing subject to credit approval, Down payment requind at time of puichase. Remdining paymentsio be
made everlyover time; EIP not avrifable in Washington, D.C. Qualitying rate plans tequinzd, and account must fevnain in goud standing. Taves, latefrion-payrhent ides and other upfiont and ionthly charges may apply, Availab anly 3t participating
Tagations: see siars for deteils. BII Datalls: Your bif summarizes your charges, tees and fazes, bul does notinglude the details of services used. You may view bill Gelails at rmy. T-Mobile.com of, [or ansadditional chiarge,; we pvide dstailed bifla,
We dios ot provitie bis to FlexPay and frepaid sustomars. See brochures sud Terms and Conditions fincludi ‘bitration provi: wwew.T-Mobila com lor addiions infarmation, T-Mabsila and the magenta calot are registarad radamarks of
Brouischi Telekom AG, Whenavar Minutes and Premvium Handsat €rotetticn are registernd trademarks, and Unlirmited Vislue and Minute Vatue e rademarks, of T-Mobife USA, Ine, © 2011 Thlbbile USA, inc.

TOBABE.7.8.50 B




REDACTED FOR PUBLIC INSPECTION

eb available

W

Text &

s

Talk

ted

Unlim




REDACTED FOR PUBLIC INSPECTION

T - -Mobhile~
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° 24/7 customer support

» No annusdl contract, no credit check
and no deposit

e No surprise bills or hidden fees

Unlimited Talk, Text* & Web
$50 (First 100 MB of data at up to 4G speed™) i
Great for emails, Facsbook, directions, Web surfing and more f

$60 (First2 GB of data at up to 4G speed™)
Grgat for GPS navigation and dewnloading apps/music/ganies !
$70 (First 5 GB of data at up to 4G speed™)

Greal for video chat, sireaming music/movies/TV and playing
online games

Also availabls for the above plans, for only

$10 more per month:

BlackBerry® Internet Services
Includes BlackBerry Messenger, BlackBerry App World™” and more

Unlimited International Talle & Text
Unlimited calling 1o landlings in more than 50 countriest f
Unlimited texting to maobile phones in more than 200 countries i
Also available:

$30 1500 ”i’a k & T@xi" (includes 30 MB of data)

‘i“’?if“ [NEAriv 88wy o 1500

Great for occasional ernalis, directions and Wab surfing

“Test iifudes pletim and videa m
"+ Capahle device anjuired for 14
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Coverage

“hiles (t: (s areq, make
e United Slales and Fue
natnmwide (canung of Na
charges - with aoy T
Visit veww FMuobile.co

tdap applies to No Anauat Someact o
vaice AN MBssaping sarvices;
data anly avaitabl oo e FMaobile
nbenrk (reaming twt available).

ourcaverage.

3 Nocoverage

Pay By The Day

$3 Untimited Talk, Text” & Wel
{lirst 200°MB/ciay at ip 104G spead™)
$2

Unlimited Talk, Tex!” & 2G Web
$1

Pay only on days used.

Uniimited Text" and 10¢/minute Talk

Pay By The Minute
Best Value: $15/month

Unlimited Text* and 10g/minute Talk

Pay As You CGio

Talik as low as 10¢/minute

S W anyohit in

o Rico — it e

nwidy long distance
atichal rate plan.

HOICCOVRIAGe for
answais 10 lrequently asked guaestions atout

$10 30 90 days

$30 160 90 days:

$50 400 80 days
$100 1000 1 year

Per Message

Text: 10¢ 1o senclfreceive

Picture and video: 25¢ to send/receive

Gold Rewards

After $100 in refills, get 15% more minutes on all refills.
{$100 refilt already includes bonus minutes.)
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Calling and messaging from the U.S. _ [‘ﬁ
Best Value: $10/mordh Unlimited International Tall & Text
» Unlimited calling to landlines in more than 50 countries!
» Unlimited texiing to mobile phones in more thar 200 counties
+ Discounted calling to mobile phones and landlines in mare 1han
150 countries
Available on $50/month and greater monthly plans.

Also avallable: Pay by the minute or massage.

(Calling and messaging while traveling:
Keep in touch with family and Triends while travelling,
including Mexico, Canada and mere than 70 other countries,

See alf current international rates at
www. T-Mobile.com/Monthly4Ginternational

f Unfimited catiing to landfines in the following countries:

Andorra Dominican Jordan Bomania
Argentina Republic Landa Singapore
Australia Estonia Luxemboury Slovénia
Austria France Macau ) South Alrica
Bahamnas Garmarny Macedonia Seuin Korea
Belgium Greece Martinique/ Spain

Brazil Guadsioups/ French Anilles Switzerland
Brunei French Antilles Malaysia Taiwan
Canada Hong Kong Mexico Thaitand
Chile Hungary Netherlands Turkey
China india New Zealand {United Kingdom
Colombia freland Morway Uruguay
Costa Rica israel Panama Venezuela
Creatia ltaly/Vatican Polard Zambia
Cyprus Japan Portugai

Countrigs subjectin change; visit veww. T-Mabile.com/MonthiydGinternational
for comptete fist of couniries.
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|
; ManthiydG is easy to use. |
L . .

Manage: Visit my. T-Mobile.com. From your phong, !
[ go to My Account or dlial #BAL# (#225#). ‘
I Pay: For monthly plans, ensure continuious service

by paying befors the end of the month.

] * Sign up for convenient monthily pavments

on my.T-Mobile.com,

» Pay as needed in four easy ways:
Web: Visit my -Maobile.com,
Text; Fastest way o pay; see my. T-Mobile.com
for details.
Phone: Call *233 (*ADD) or usa My Account.
Store: Buy refill cards al more than 120,000

" convenient locations nationwids.




REDACTED FOR PUBLIC INSPECTION

Quastions? )
Ask a Sales Associate or T < Mobile-

yisit www. T-Mobile.com, m@%% :

hly

T-Mohile's HSPAY 4G natwork not availabile everywhere,

tMonthiydG provides wireless service; capable devica raquired to achisve 4G speed.

Prepald Service; Limitackling offor; all rates. oflers, pricing and lkatures subject (o Change without notice.
Tusee and lees additionnl. Plans provide domestic use only; separate charges deply ter intemational use. Mot all
fenptures or plans avaltable on all device yabile device raguired. Some add o {eatures may oot b avafiable
with af plans: net el plans available it 24 locations. Uniimited features are only for diract communicntion

botwoen two peoplo. Monthly Plans: Plan leatures availuble for 50 taye; it suilicienl accoun! balace, plans 5
autprsatically renaw al the enid of 30 1ays. f balance is insulficient 1o renese for 60 dave, account wilibevbnwedted (1
16 Py As You Go. Pay As You Go: Service avallable for 90 days lone year for Gold Rewards) alter activation/reill/ H
cormision, After thal, your aceount will e suspended and no service will be dvailatle. Gold Rewards requires
activation of B160 i rebils; you must relili while on Pay As You Go pla o cbiain full Gold Rewards banalits, Poy 3
By The Day: Sarvice available for 90 days {one vear for 100 refifls after activelion/raiil, You will Le charged for i3
vach giay you use plan sprvices. Oaily rate charges aply whin you send or recvive ary call, including cafis fo ?
voinemail and other calling leatines, and when you make of recaive any msssaye. Plans with-dats are charged I3

e daily rate when any dala asiye 0cours, incliding trackiround Jaier CONNBCHONS OF AUIDMALG Hata SYneing
by phonc applications of features, If you sign up for @an maere than ang ing in 3 day or swileh hetwesa plans,
the daity raweTor each plan will be dadutted each time, Day & 1200 a0 (L5 o, based on fime zooe
ialed with your ahiane humber. It calt spans mollipls days (6.9, Staris st 11:58 p.m. and ends al 12:05 am,
you imay be eharged g daily cate for eath day. Plan Ghanges or Rengwals: When gou switch Detvean piime
vz (oaeny o monthly plan, features o1 crudits associaled with your priue plan wilk ne longe: be avasitable, and you
are not ailis 1o switch back 1o some plans, Seme plens will not allow sarly ranewal. Infernationat Talk and Text:
International taling appkes o fandiines it seiscl Lounitizs orly and dec 1% iided plac minutas [domesiic
ovarane rates apgly). Unhmited intermations] calling reruires quelitying unfimitad domeslic calfing plan, Text
messaging applies o mobile photes only; other fypes of lnlernal MRSSages (8.0, Piclua messages; ae
claged per 1 qa. alls sndlext raust eriginate in LS. standard irernationnl woaming rates apply.
BlackBerry Internat Service {BIS): Cuaiifying rala plan raquirat data usage restrictions of rate pla apgly 0 818
teature. Doas ot include BES acoess, Propaid General Terms: Sufficient bafanca required t use service, Call
(ateti on a perinute basks ard pariial minites rousded.up; data usage winded up io The nearest KB each use.
Soma plaas do i) permit use of featuces alter inclided waotints wr deplaled. No cash redanption valae, Noo.
rafundable. Notresponsibia i fast or stoles. 1f you iransfer your numbar 10 anofhier carriar, your account will be
deactivated aod no Sorvive will be avaliablo. Devices sold for uso.on T-Mobile prepaid servico are tp be activated
£ that servicn, not Wansferred for resaie. modilicalion or export. Data Usage: Domesiic and iniaraational
toarning not avaitable, Soms plant include specilied data speeds. Whare ndicated, Tull speads available tp fo
cigta allotnent alter data aliotment esed, speads siowad cpto 26 specds. Your data session, plan or sorvice
may ba slowed, suspended, terminated, or restrleted if you use you:-seevice in o way 1hut interferes with or
npacls Qur nitvgrk oF abliity 10 provide quality service 1o othet users, il you raam ior a significani gertion ol your
usBQE, o if you usé a dispragorinnate smount of handeidth, You may 001 ase your phin oy dovice lor protiblied
uses. DownloadsfApps: Aduitional charges apply; ol all dewntoadsiapps avaiiable un ull devices. Ndtall sites
ptinnized foy motite browse:s. You ailain g Hghls in doweluatis; duvalion of use may i limited; may ba stored
sulply fof 1ise with yout Gnvice. T-Wokila is rotresponsibla Inr sy download lost due to yout ericr, TMebife is also
1ol sesponsible for apps, including download, ing 01, YL, ission failurz, interruplion o deay, third-
Darty ariveriSements you may GrGountar when using an-app, alterations any aug-meay rmake 1o the Junctionality
ol yawr device, including any chanpss that may affect your plan or service, or any tontent ar weliite you
may te.able 1o access thawugh an aps. Messaging: You will be charged forall data sent by o t you through the
network, regatdiess of whelher tecaived, Chiaracier lengti o file size of messages/attachmans may be fimitod,
Thaolsile is non tiahip tor any fatferas, defags o errars jaany TMobite-geraraied sistls ot nefification
Service isnot available evarywhere, Map Inf MEGS BOPTOXIMALR aNGRIpAEY LNYETaYe Guld:
2d of b Coverage aras, and do not guarmies sevice availabitity,
s wens, nelwork change ific yolume, cutagas, techeical imikalions, sigrs Strangth, vour equiptnent,
anc. weather and other conditions may whedars with service quality and awtability, Portions of the
maps intlude networks operatod by our voaming partners, we ace ol resnansitie for their parformance. Devigos
nol purchased from TMobie or an authorized dealer may nat work on our netwark. Roaming: Natisvwide
roaasing celers 1o usagh witie on a ranming sarine! s nelwork within covsiage arga. inzlicnal coatming incids
aduitional tirarges ang rafass i usage outtide of the U3, 50 Reaming Coverage requires 3 maltel 4
Cersin Gevices ang fealures will not work when roaming. if you wavel guiside of covarage argas, your device
will not work, Abnormal Usage: Sorvica imay be limited of lerminated f6r mistse, abiormal usage, of sign
ronming. Bill Dataits; We do not provide bills fo prepaid cuslosisrs. By using service, you azcep T-Mobile’s
Tatms and Condifions (iraluding arbitration provision), located at waeT-Mabi . Ses Sales Associate,
Bruchures, and Tarms and Conditions (including arbitration provislon} Al www:T-Mobile.com for additional
infornsation. TMebile and the mygenia color are regisierad irademarks of Daulsal skom AG. Monthiys€i and
the tdoniily4( logo ace trademarks of TMobile USA, Ins. £ 2011 T-Hotils USA, Inc,
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EXHIBIT F

CERTIFICATIONS
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T-MOBILE USA, INC,
ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL CERTIFICATION

I am H. Skip Cornett, Vice President of Tax for T-Mobile USA, Inc., which is the parent
company of and controls T-Mobile West Corporation'. On behalf of T-Mobile West Corporation
(hereinafter, “T-Mobile”), I submit this certification in support of T-Mobile’s Annual Report and
Certification as an Eligible Telecommunications Carrier pursuant to 47 C.F.R. § 54,313,

I certify that, to the best of my knowledge and belief, T-Mobile (1) complies with the
applicable service quality standards and consumer protection rules (specifically, the CTIA-The
Wireless Association’s® Consumer Code for Wireless Service); and, (2) is able to function in
emergency situations.

I am authorized to make this certification on behalf of T-Mobile,

Signed,

LSOt

HY Skip Cornett

Vice President, Tax
T-Mobile USA, Inc,
12920 SE 38" Street
Bellevue, WA 98006

STATE OF WASHINGTON
COUNTY OF KING

Acknowledged before me this é?Mday of June, 2012, by H. Skip Cornett, as Vice
President, Tax of ’(\Mgmle USA, Inc., who is personally known to me or produced identification

and who did tg S 'f
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' On June 25, 2012, T-Mobile West Corporation converted to a Limited Liability Corporation and was renamed to
‘T-Mobile West LLC; T-Mobile is in the process of making all necessary submissions to effectuate this change.
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EXHIBIT G

CTIA - THE WIRELESS ASSOCIATION CONFIRMATION LETTER
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CTIA

The Wircloss Assaciation® Exparding tihe Wirgless Frontier

Steve Largent

Fpastpat CEG

October 7, 2011

Ms. Kelsey Joyce
Dircctor of Legal Affairs
Marketing

T-Mobile USA, Inc.
12920 SE 38" Street
Bellevue, WA 98006

Dear Kelsey:

Congratulations! This letter is to notify you that T-Mobile USA (*T-Mobile”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(*Voluntary Consumer Code”) for the period January 1, 2011 ~ December 31, 2011, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement,

Please ensure that the relevant employees of T-Mobile review the License Agreement
before using the Seal. Use of the Seal constitutes acceptance of these terms and condilions.
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile's
use on its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Andrea Williams, CTIA’s Vice President
of Law and Assistant General Counsel, at (202) 736-3215 or awilliams/@ictia.org.

CTIA commends T-Mobile foc its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with T-Mobile on this
important industry initiative.

Sincerely,

(s T AT { /Jézzco?ﬁ?af

Steve Largent

Attachment

ce: Philipp Humm
Dave Miller

e,
¥,
o

TAGH 15 Soraa, MY Swste 800 Wasnegon [0 20008 Dwent 202 7363208 Fa 202 WIB 3232 wwnw Dlh iy



