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Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.
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Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Billing

Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning

PID
BI-4A
MR-8
MR-8
NI-1A
NI-1C
BI-3A
BI-4A
MR-5A
MR-5A
MR-6D
MR-6D
MR-6D
MR-7D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
oP-3D
oP-3D
oP-3D
OP-4D
OP-4D
oP-4D
OP-5A
OP-5A
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(b)
PO-5B-(b)
PO-9B
BI-3A
BI-38
BI-4A
BI-4B
MR-5A
MR-5A
MR-58
MR-6D
MR-6D
MR-6D
MR-6E
MR-6E
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
oP-3D
oP-3D

PID
Title
UNEs and Resale Aggregate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
UNEs and Resale Aggregate
LIS Trunk
Residence

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

New Service Installation Quality

New Service Installation Quality

New Service Installation Quality

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - XDSLi

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop Aggregate

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

Unbundled Loop AGG-EELs

Unbundled Loops and Number Portability
UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Interval Zone 1 Areas
Interval Zone 1 Areas

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog
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CLEC CLEC
Standard Dy i
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Benchmark 90.00% XXX XXX
Parity N/A XXX XXX
Benchmark 90.00% XXX XXX
Benchmark 6.00 XXX XXX
Benchmark 5.50 XXX XXX
Benchmark 6.00 XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Benchmark 90.00% XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 90.00% XXX XXX
Benchmark 90.00% XXX XXX

CLEC

Result
100.00%
0.00%
0.00%
0.00%
0.00%
99.90%
100.00%
83.33%
66.67%
311
3:55
5:42
0.00%
0.00%
12.50%
0.00%
0.00%
0.00%
0.39%
0.67%
0.00%
0.17%
0.00%
100.00%
0.00%
3.67
4.67
4.50
100.00%
100.00%
100.00%
69.74%
100.00%
0:03
100.00%
100.00%
66.67%
100.00%
100.00%
100.00%
100.00%
0.00%
100.00%
50.00%
4:14
1:58
6:05
2:46
2:58
0.00%
0.00%
0.00%
0.00%
0.00%
1.49%
0.00%
0.00%
0.00%
0.50%
0.30%
0.00%
0.00%
100.00%
0.00%

CLEC
Standard
Deviation

0.00%

0.00%

0.00%

47.14%
0:42
1:50
4:42

0.00%
0.00%
33.07%

6.19%
8.13%

4.18%

0.00%

0.00%
0.00%
0.00%

47.14%

0.00%

0.00%
0.00%
50.00%
0:00
0:00
5:09
2:03
1:58
0.00%
0.00%
0.00%
0.00%
0.00%
12.13%

7.07%
5.46%
0.00%

CTL-Q
Numerator
52,901
4
3,821

52,901

69:26
114458:15

4
464
23
3,821

1,695

52,901

5

5

9

59:54
69:26
114458:15
24:56
34869:13
4

4

464

25
4,671

CTL-Q
Denominator
53,379
56,425
314,401

53,379

3,845
2,311
314,401
912

912
2,361
2,628
468,461

1

6
2
1,814

2,311
56,425
912

912
2,361
468,461

CTL-Q

Result
99.10%
0.01%
1.22%

99.10%

33.33%

5:20
32:37

26.67%
12.07%
1.00%
1.22%
0.00%
0.00%
1.06%
0.95%
1.00%

100.00%

100.00%
50.00%
93.44%

3.75%

99.10%

38.46%
33.33%
90.00%
5:27
5:20
32:37
3:34
45:56
26.67%
26.67%
12.07%
30.00%
12.35%
1.00%
0.01%
0.00%
0.00%
1.06%
1.00%

CTL-Q
Standard
Deviation

9.42%
0.84%
10.96%

9.42%

47.14%

1:45
53:13

44.22%
32.58%

9.93%
10.96%

10.24%
9.71%
9.94%

0.00%

0.00%
50.00%
24.76%

19.00%

9.42%

48.65%
47.14%
30.00%
1:53
1:45
53:13
3:49
136:32
44.22%
44.22%
32.58%
45.83%
32.90%
9.93%
0.84%

10.24%
9.94%

Modified
Z Score
-0.600965
-0.201055
-0.110918

-1.294146

-1.46385

-1.658518
-1.428959

-1.248376
-0.366372
-0.694509
-0.110918

-0.98261
-0.138542
-5.573855

-1.095445
-0.835593

-5.631399

-0.710965

-0.366106
-1.369306

0.472789
-0.618926
-1.861392
-1.113675
-0.259718
-0.627981
-0.583874
-0.583874
-0.827826
-0.845154
-0.748879

0.004838

-0.15925

-1.186539
-3.838944

Parity

Score
-1.365361
-1.122233
-1.067433
-3

-1.786785

-1.889958

-2.008308
-1.868746

-1.758958
-1.222738
-1.422232
-1.067433

-1.597384
-1.084228
-4.388663

-1.665983
-1.508005

-4.423647

-1.432236

-1.222577
-1.832479
-0.712565

-1.37628
-2.131646
-1.677066
-1.157897
-1.381785

-1.35497

-1.35497
-1.503283
-1.513817
-1.455286
-0.997059
-1.096817

-1.721365
-3.333912
-3



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Ordering and Provisioning

Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair

PID
OP-3E
oP-4D
oP-4D
oP-4E
oP-4E
OP-5A
OP-5A
PO-2A
PO-2A
PO-2A
PO-28
PO-28
PO-5A-(b)
PO-5A-(c)
PO-5B-(a)
PO-5B-(b)
PO-9B
MR-8
NI-1A
NI-18
NI-1C
NI-1D
PO-2A
PO-28
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-5D
BI-3A
Bl-4A
MR-8
PO-2A
PO-28
PO-5A-(a)
BI-3A
Bl-4A
BI-3A
Bl-4A
PO-2A
PO-28
PO-5A-(a)
PO-5B-(a)
BI-3A
Bl-4A
MR-8
NI-1A
NI-18
NI-1C
NI-1D
oP-3D
OP-5A
oP-8C
PO-2A
PO-28
PO-3X
PO-5A-(c)
PO-5B-(c)
PO-2A
PO-28
PO-5A-(c)
PO-5B-(c)
BI-3A
Bl-4A
MR-5A

PID
Title
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service Installation Quality
All Electronic LSRs
All Electronic LSRs
All Electronic LSRs
All Flow-through Eligible LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks.

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Interval Zone 1 Areas
New Service Installation Quality

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1

Product CLEC CLEC
Category Standard Dy i

Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% XXX XXX
Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX
Unbundled Loop Analog Benchmark 6.00 XXX XXX
Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 XXX XXX
Unbundled Loop Analog Benchmark 6.00 XXX XXX
Unbundled Loop - 2 Wire Non-Loaded Parity N/A XXX XXX
Unbundled Loop Analog Parity N/A XXX XXX
LNP Diagnostic N/A XXX XXX
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX
Unbundled Loop Aggregate Diagnostic N/A XXX XXX
LNP Diagnostic N/A XXX XXX
Unbundled Loop Aggregate Diagnostic N/A XXX XXX
Unbundled Loop AGG-EELs Benchmark 95.00% XXX XXX
LNP Benchmark 95.00% XXX XXX
Resale Aggregate Benchmark 90.00% XXX XXX
Unbundled Loop AGG-EELs Benchmark 90.00% XXX XXX
Unbundled Loops and Number Portability Parity N/A XXX XXX
LIS Trunk Parity N/A XXX XXX

Parity N/A XXX XXX

Parity N/A XXX XXX

Diagnostic N/A XXX XXX

Diagnostic N/A XXX XXX
LNP Diagnostic N/A XXX XXX
LNP Diagnostic N/A XXX XXX
Product Aggregate Diagnostic N/A XXX XXX
LNP Benchmark 95.00% XXX XXX
LNP Benchmark 90.00% XXX XXX
LIS Trunk Benchmark 85.00% XXX XXX
UNEs and Resale Aggregate Diagnostic N/A XXX XXX
UNEs and Resale Aggregate Parity N/A XXX XXX
Residence Parity N/A XXX XXX
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX
Resale Aggregate Benchmark 95.00% XXX XXX
UNEs and Resale Aggregate Diagnostic N/A XXX XXX
UNEs and Resale Aggregate Parity N/A XXX XXX
UNEs and Resale Aggregate Diagnostic N/A XXX XXX
UNEs and Resale Aggregate Parity N/A XXX XXX
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A XXX XXX
Resale Aggregate Benchmark 95.00% XXX XXX
Resale Aggregate Benchmark 90.00% XXX XXX
UNEs and Resale Aggregate Diagnostic N/A XXX XXX
UNEs and Resale Aggregate Parity N/A XXX XXX
LIS Trunk Parity N/A XXX XXX

Parity N/A XXX XXX

Parity N/A XXX XXX

Diagnostic N/A XXX XXX

Diagnostic N/A XXX XXX
LIS Trunk Parity N/A XXX XXX
LIS Trunk Parity N/A XXX XXX

Benchmark 95.00% XXX XXX
LNP Diagnostic N/A XXX XXX
LNP Diagnostic N/A XXX XXX
Product Aggregate Diagnostic N/A XXX XXX
LNP Benchmark 95.00% XXX XXX
LNP Benchmark 90.00% XXX XXX
LNP Diagnostic  N/A XXX XXX
LNP Diagnostic  N/A XXX XXX
LNP Benchmark 95.00% XXX XXX
LNP Benchmark 90.00% XXX XXX
UNEs and Resale Aggregate Diagnostic N/A XXX XXX
UNEs and Resale Aggregate Parity N/A XXX XXX
Unbundled Loop - 2 Wire Non-Loaded Diagnostic N/A XXX XXX
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CLEC

Result
100.00%
3.00
12.50
2.00
4.00
100.00%
66.67%
100.00%
0.00%
93.94%
100.00%
100.00%
100.00%
100.00%
100.00%
80.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
82.40%
99.61%
0:51
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
66.67%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
70.34%
100.00%
0:13
100.00%
100.00%
50.00%
100.00%
100.00%
100.00%
100.00%
100.00%
66.67%

CLEC
Standard
Deviation

0.00%
47.14%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

CTL-Q
Numerator

1,695

52,901
3,821

52,901

52,901

52,901
4

52,901

CTL-Q
Denominator

6
1,814

80
56,425

53,379
314,401

53,379

53,379

53,379
56,425

4
4

53,379

CTL-Q
Result

100.00%
93.44%

3.75%
0.01%

99.10%
1.22%

99.10%

99.10%

99.10%
0.01%

100.00%
100.00%

99.10%

CTL-Q
Standard
Deviation

0.00%
24.76%

19.00%
0.84%

9.42%
10.96%

9.42%

9.42%

9.42%
0.84%

0.00%
0.00%

9.42%

Modified
Z Score

0.894875

-1.45911
-0.478918

-0.465575
-0.156861

-0.212543

-0.54589

-0.095056
-0.464441

-0.968447

Parity
Score

-0.455955

-1.887076
-1.291162
-3
-3

-1.28305
-1.095365

-1.129217

-1.331877

-1.588774



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Maintenance and Repair

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

PID
MR-5A
MR-6D
MR-6D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
oP-3D
oP-3E
OP-4D
OP-4E
OP-5A
OP-5A
PO-2A
PO-2B
PO-3X
PO-5A-(b)
PO-5B-(b)
PO-98
BI-3A
BI-4A
MR-5A
MR-5A
MR-6D
MR-6D
MR-7D
MR-7D
MR-8
MR-8
MR-8
NI-1A
NI-1C
PO-5A-(b)
PO-5B-(b)
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
0oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-8
PO-3X
PO-5A-(a)
PO-5B-(a)
MR-8
NI-1A
NI-1C
BI-3A
BI-3B
BI-4A
BI-4B
MR-5A
MR-5A
MR-5A

PID

Title
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service Installation Quality
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - XDSLi
Unbundled Loop Analog
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Aggregate
Unbundled Loop Aggregate
Product Aggregate
Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs
Unbundled Loops and Number Portability
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
LIS Trunk
Unbundled Loop - DS1 Capable

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

LNP
LNP
Product Aggregate
LNP
LNP

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Trouble Rate

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Residence

Product Aggregate

Resale Aggregate

Resale Aggregate
SUB-LOOP UNBUNDLING

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1

UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Standard
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Benchmark
Parity
Benchmark
Benchmark
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Benchmark
Benchmark
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Diagnostic
Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
6.00 XXX XXX
5.50 XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
33.33%
4:45
5:03
16.67%
0.00%
0.33%
0.92%
0.00%
0.00%
94.44%
33.33%
271
5.67
95.00%
66.67%
76.92%
100.00%
0:39
100.00%
95.83%
33.33%
100.00%
100.00%
100.00%
100.00%
1:35
1:21
0.00%
0.00%
0.97%
0.00%
1.22%
0.00%
0.00%
100.00%
100.00%
100.00%
86.27%
100.00%
2:09
100.00%
100.00%
100.00%
86.99%
100.00%
0:49
100.00%
100.00%
100.00%
100.00%
0.00%
0:22
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
66.67%

CLEC
Standard
Deviation

47.14%

5:35
3:45
37.27%
0.00%
5.73%
9.56%

47.14%

21.79%
47.14%

47.14%

0.00%
0.00%
0.00%

0:49

0:00
0.00%
0.00%
9.82%

10.98%
0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

CTL-Q
Numerator
5

69:26

4,671

52,901

52,901
3,821

25

52,901

CTL-Q
Denominator
15

13

15
912
2,361

2,628
468,461

53,379
314,401

2,636

53,379

CTL-Q
Result
33.33%

5:20

26.67%
0.00%
1.06%
0.95%
1.00%

100.00%

100.00%
50.00%

3.75%

99.10%
38.46%
33.33%
5:27
5:20
26.67%
26.67%
1.00%
0.01%
1.06%

99.10%
1.22%

0.95%

99.10%

38.46%

33.33%

CTL-Q
Standard
Deviation

47.14%

1:45

44.22%

10.24%
9.71%
9.94%

0.00%

0.00%
50.00%

19.00%

9.42%
48.65%
47.14%

1:53
1:45
44.22%
44.22%

9.93%

0.84%
10.24%

9.42%
10.96%

9.69%

9.42%

48.65%

47.14%

Modified
Z Score
0

-0.265065

-0.953463

-0.224241
-0.414369
-0.100356

-0.736316
-0.365148

-2.647876

-0.368101
-1.974842
-1.369306
-3.162311
-2.201565
-0.953463
-0.583874
-0.035232
-0.328466

-0.22832

-1.71888
-0.110918

-0.195554

-1.040124

-1.218899

-1.118034

Parity
Score
-1

-1.161148

-1.579664

-1.136329
-1.251918
-1.061012

-1

-1.447648
-1.221994

-2.609794

-1.223789
-2.200619
-1.832479
-2.922549
-2.338457
-1.579664
-1.35497
-1.02142
-1.199693
-1.138809
-3

-2.045005
-1.067433

-1.118889
-3

-1.63235

-1.741038

-1.679716



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Maintenance and Repair

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Network Performance
Network Performance
Billing

Billing

Billing

Billing

Billing

Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Billing

Billing

PID
MR-6D
MR-6D
MR-6D
MR-6D
MR-7D
MR-7D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-3D
oP-3D
OP-4D
OP-4D
OP-5A
OP-5A
oP-8C
PO-2A
PO-2A
PO-2A
PO-2B
PO-2B
PO-2B
PO-3X
PO-5A-(a)
PO-5A-(b)
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
BI-3A
BI-4A
MR-8
NI-1A
NI-1C
BI-3A
BI-4A
BI-3A
BI-3A
BI-4A
MR-8
PO-2A
PO-2B
PO-5A-(a)
PO-5B-(a)
BI-3A
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
MR-8
NI-1A
NI-1C
OP-5A
BI-3A
BI-4A

PID
Title
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e» LIS Trunk
Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

New Service Installation Quality
New Service Installation Quality
Number Portability Timeliness without Loop Coc LNP
All Electronic LSRs

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e» LIS Trunk
Trouble Rate
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
New Service Installation Quality

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Product
Category Standard
Enhanced Extended Loops - DS1 Capable Parity
Unbundled Loop - 2 Wire Non-Loaded Parity
Unbundled Loop - DS1 Capable Parity
Unbundled Loop Analog Parity
Enhanced Extended Loops - DS1 Capable Parity
Unbundled Loop - 2 Wire Non-Loaded Parity
Unbundled Loop - DS1 Capable Parity
Unbundled Loop Analog Parity
Enhanced Extended Loops - DS1 Capable Parity
LIS Trunk Parity
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity
Unbundled Loop - 2 Wire Non-Loaded Parity
Unbundled Loop - DS1 Capable Parity
Unbundled Loop Analog Parity
Parity
Parity
Diagnostic
Diagnostic
Unbundled Loop - 2 Wire Non-Loaded Benchmark
Unbundled Loop Analog Benchmark
Unbundled Loop - 2 Wire Non-Loaded Benchmark
Unbundled Loop Analog Benchmark
Unbundled Loop - 2 Wire Non-Loaded Parity
Unbundled Loop Analog Parity
Benchmark
LNP Diagnostic
Resale Aggregate W/O UNE-P-POTS Diagnostic
Unbundled Loop Aggregate Diagnostic
LNP Diagnostic
Resale Aggregate W/O UNE-P-POTS Diagnostic
Unbundled Loop Aggregate Diagnostic
Product Aggregate Diagnostic
Resale Aggregate Benchmark
Unbundled Loop AGG-EELs Benchmark
LNP Benchmark
Unbundled Loop AGG-EELs Benchmark
LNP Benchmark
UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate Parity
LIS Trunk Parity
Parity
Diagnostic
UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate Parity
UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate Parity
Residence Parity
Resale Aggregate W/O UNE-P-POTS Diagnostic
Resale Aggregate W/O UNE-P-POTS Diagnostic
Resale Aggregate Benchmark
Resale Aggregate Benchmark
UNEs and Resale Aggregate Diagnostic
LIS Trunk Parity
Parity
Parity
Diagnostic
Diagnostic
LIS Trunk Parity
Parity
Diagnostic
LIS Trunk Parity
UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
90.00% XXX XXX
6.00 XXX XXX
6.00 XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
95.00% XXX XXX
95.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
2:30
10:06
5:00
8:31
0.00%
0.00%
0.00%
0.00%
1.01%
0.00%
0.00%
0.12%
0.77%
0.32%
0.00%
0.12%
0.00%
0.12%
100.00%
100.00%
3.00
4.67
100.00%
66.67%
100.00%
53.85%
100.00%
67.65%
100.00%
100.00%
100.00%
0:03
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
55.56%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%

CLEC
Standard
Deviation

0:00
3:59
4:33
5:38
0.00%
0.00%
0.00%
0.00%
10.00%

3.46%
8.75%
5.63%
0.00%
0.17%

0.00%
47.14%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

CTL-Q
Numerator
59:54

69:26

114458:15
4

464

IS

25
4,671

1,695

52,901
4

52,901

52,901
3,821

52,901

CTL-Q
Denominator

15
3,845
2,311

56,425
912

912
2,361
468,461

6
1,814

53,379
56,425

53,379

53,379
314,401

56,425

56,425

4

53,379

CTL-Q
Result
5:27

5:20
32:37
26.67%

26.67%
12.07%
1.00%
0.01%
0.00%
0.00%
1.06%
1.00%

100.00%
93.44%

99.10%
0.01%

99.10%

99.10%
1.22%

0.01%

0.01%

100.00%

99.10%

CTL-Q
Standard
Deviation

1:53

1:45
53:13
44.22%
44.22%
32.58%

9.93%
0.84%

10.24%
9.94%

0.00%
24.76%

9.42%
0.84%

9.42%

9.42%
10.96%

0.84%

0.84%

0.00%

9.42%

Modified
Z Score
-1.503986

-0.309755

-1.01192
-0.583874
-0.953463
-0.827826

-0.348806
-0.622308

-0.51361
-2.710158

1.59715

-0.315234
-0.216982

-0.190106

-0.741991
-0.110918

-0.25279

-0.252247

-0.134428

Parity
Score
-1.914359

-1.188317
-1.615204
-1.35497

-1.579664
-1.503283
-1.212059
-1.378336

-1.312253
-2.647659
-3

-2.65

-0.029001

-1.191649
-1.131916
-3

-1.115576

-1.451099
-1.067433

-1.153686
-3
-3

-1.153355
-3

-1.081726



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Maintenance and Repair

Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Network Performance
Network Performance
Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering

Billing

Billing

PID
MR-8
PO-2A
PO-2B
PO-5A-(a)
BI-3A
BI-3A
BI-4A
MR-5X
MR-8
PO-2A
PO-2B
PO-3X
PO-5A-(a)
PO-5B-(a)
BI-3A
BI-4A
BI-3A
BI-4A
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-3B
BI-4B
MR-8
NI-1A
NI-1C
BI-3A
BI-3A
MR-8
MR-8
MR-8
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(a)
PO-5A-(b)
PO-5B-(b)
BI-3A
BI-4A
MR-8
BI-3A
BI-3B
Bl-4B
MR-5B
MR-6E
MR-7E
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-3E
OP-5A
PO-5D
PO-9C
BI-3A
BI-4A

PID

Title
Trouble Rate
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Out of Service cleared w/i 24 hours
Trouble Rate
All Electronic LSRs
All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
Residence
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
Business
Residence
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Product Aggregate
Resale Aggregate
Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
UNEs and Resale Aggregate
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):

Trouble Rate

LNP

LNP

LNP

LNP

Reciprocal Compensation
Reciprocal Compensation
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Trouble Rate

Trouble Rate

Trouble Rate

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Product Aggregate

Resale Aggregate

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Residence

UNEs and Resale Aggregate
Reciprocal Compensation

Reciprocal Compensation

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e» LIS Trunk

Interval Zone 2 Areas
New Service Installation Quality

LIS Trunk
LIS Trunk

FOCs provided for ASRs requesting LIS Trunks. LIS Trunk

LIS Trunks
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

LIS Trunk
UNEs and Resale Aggregate
UNEs and Resale Aggregate

Standard
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Benchmark
Parity
Diagnostic
Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
85.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
14.63%
100.00%
0:41
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
92.31%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
1:01
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
100.00%
100.00%
100.00%
100.00%
2:38
0.00%
0.01%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
100.00%
100.00%

CLEC
Standard
Deviation

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0:00
0.00%
1.13%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

CTL-Q
Numerator
3,821

52,901
448
3,821

52,901

52,901
4

23

25

52,901
3,821

52,901

CTL-Q
Denominator
314,401

53,379
716
314,401

53,379

53,379
56,425

56,425

2,311
912
2,361

53,379
314,401

2
2
2
56,425

4

1

53,379

CTL-Q
Result
1.22%

99.10%
62.57%
1.22%

99.10%

99.10%
0.01%

0.01%

1.00%
0.00%
1.06%

99.10%
1.22%

100.00%
2:15
0.00%
0.01%

100.00%

0.00%

99.10%

CTL-Q
Standard
Deviation

10.96%

9.42%
48.39%
10.96%

9.42%

9.42%
0.84%

0.84%

9.93%

10.24%

9.42%
10.96%

0.00%

122
0.00%
0.84%

0.00%

0.00%

9.42%

Modified
Z Score
-0.399912

-2.265246
-2.763712
-0.110918

-0.164638

-0.095056
-0.116472

-0.388127

-0.22395

-0.103429

-0.134428
-0.248018

-0.67764

0.552693

-0.300567

Parity
Score
-1.243129

-2.377172
-2.680218
-1.067433

-1.100093
-1.05779

-1.07081
-3

-1.235964
-3

-1.136152

-1.06288

-1.081726
-1.150784

-1.411976
-0.663987

-3
-3

-1.182732



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Maintenance and Repair

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

PID
MR-5B
MR-6E
MR-7E
MR-8
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-3C
PO-3X
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
PO-5C-(c)
PO-5D
BI-3A
BI-4A
MR-5X
MR-8
MR-8
NI-1A
NI-1C
oP-8C
BI-3A
BI-4A
BI-3A
BI-4A
MR-5A
MR-5A
MR-6D
MR-6D
MR-6D
MR-6E
MR-7D
MR-7D
MR-7D
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
oP-3D
OP-4D
OP-5A
PO-2A
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(a)
PO-5A-(b)
PO-5B-(b)
PO-5B-(c)
PO-5D
BI-3A
BI-3B
BI-4A

PID

Title
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

LSRs received via facsimile

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs on Time for manual LSRs via Facsimile
FOCs provided for ASRs requesting LIS Trunks.

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Out of Service cleared w/i 24 hours
Trouble Rate

Trouble Rate

LNP

LNP

Product Aggregate

Product Aggregate

LNP

Unbundled Loop AGG-EELs
LNP

LNP

LIS Trunk

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Business

LIS Trunk

Residence

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Interval Zone 1 Areas

Interval Zone 1 Areas

New Service Installation Quality

All Electronic LSRs

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs

FOCs provided for ASRs requesting LIS Trunks.

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable
Unbundled Loop - DS1 Capable

LNP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

Product Aggregate

Resale Aggregate

Unbundled Loop AGG-EELs
Unbundled Loop AGG-EELs

LNP

LIS Trunk

UNEs and Resale Aggregate
Reciprocal Compensation

UNEs and Resale Aggregate

Standard
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Parity
Parity
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Parity
Benchmark
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
85.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
5.50 XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
95.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
85.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
0.00%
4:08
0.00%
4.00%
0.00%
0.03%
0.03%
99.94%
65.63%
98.44%
2:03
0:39
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
3:00
313
13:45
3:32
0.00%
0.00%
37.50%
0.00%
0.61%
0.00%
0.00%
0.00%
0.50%
0.72%
0.00%
0.00%
100.00%
4.00
100.00%
0.00%
100.00%
81.16%
100.00%
100.00%
0:30
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

CLEC
Standard
Deviation

0.00%
0:00
0.00%
19.60%

0.09%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0:00
0:00
17:03
0:00
0.00%
0.00%
48.41%
0.00%
7.76%

7.05%
8.48%
0.00%
0.00%

0.00%

0.00%

CTL-Q
Numerator

9

24:56

3

23

4

52,901
448

3,821

52,901

52,901

5

5

59:54
69:26
114458:15
34869:13
4

4

464

102

23

4

0

0

25

4,671

52,901

CTL-Q
Denominator
10
7
10
2,311
56,425

53,379
716
56,425
314,401

2,311
56,425
912

912
2,361
468,461

1

2

53,379

CTL-Q

Result
90.00%
3:34
30.00%
1.00%
0.01%

99.10%
62.57%
0.01%
1.22%

99.10%

99.10%
38.46%
33.33%
5:27
5:20
32:37
45:56
26.67%
26.67%
12.07%
12.35%
1.00%
0.01%
0.00%
0.00%
1.06%
1.00%

100.00%

50.00%

99.10%

CTL-Q
Standard Modified Parity
Deviation Z Score Score

30.00% 0.908458 -0.447697
3:49 0.778966 -0.526423
45.83%  -0.624188 -1.379479
9.93% 0.743536 -0.547962
0.84%  -0.323105 -1.196434
-2.900323
9.42%  -0.164638 -1.100093
48.39%  -0.772904 -1.469892
0.84% -0.167805 -1.102018
10.96%  -0.221834 -1.134866
-3
9.42%  -1.814793 -2.103316
9.42%  -0.896015 -1.544738
48.65%  -1.218899 -1.741038
47.14%  -1.369306 -1.832479
1:53 -1.24868 -1.759143
1:45 -1.171856 -1.712438
53:13  -1.000916 -1.608513
136:32  -0.310401 -1.18871
44.22%  -0.583874  -1.35497
44.22%  -0.583874  -1.35497
32.58% 1.537028 -0.065553
32.90% -0.375118 -1.228056
9.93%  -0.486547 -1.295799
0.84%  -0.253062 -1.153851
10.24%  -0.741415 -1.450748
9.94%  -0.965143 -1.586765
-3

0.00%
50.00%  -0.816497 -1.496395
9.42%  -0.455777 -1.277093



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Billing

Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

PID
Bl-4B
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-18
NI-1C
NI-1D
oP-8C
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(b)
PO-5A-(c)
PO-5B-(c)
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
Bl-4A
MR-5X
PO-2A
PO-5B-(a)
PO-2A
PO-2B
PO-5A-(c)
BI-3A
Bl-4A
MR-5X
BI-3A
MR-8
NI-1A
NI-18
NI-1C
NI-1D
BI-3A
BI-38
Bl-4A
Bl-4B
MR-5A
MR-5A
MR-5A
MR-6D
MR-6D
MR-6D
MR-6D
MR-7D
MR-7D
MR-7D
MR-7D
MR-8
MR-8
MR-8
MR-8
MR-8

PID

Title
Reciprocal Compensation (MOU):
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category
Reciprocal Compensation
LIS Trunk
Residence

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Trouble Rate

LNP

Unbundled Loop Aggregate
LNP

Unbundled Loop Aggregate
Product Aggregate
Unbundled Loop AGG-EELs
LNP

LNP

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Out of Service cleared w/i 24 hours

All Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Out of Service cleared w/i 24 hours

Billing Accuracy - Adjustments for Errors
Trouble Rate

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Business

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

LNP

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Business

UNEs and Resale Aggregate
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Standard
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Diagnostic
Parity
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity

CLEC CLEC CLEC
Dy i Result
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
95.00% XXX XXX 100.00%
N/A XXX XXX 80.95%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0:21
95.00% XXX XXX 100.00%
95.00% XXX XXX 100.00%
90.00% XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
95.00% XXX XXX 100.00%
N/A XXX XXX 52.63%
N/A XXX XXX 100.00%
N/A XXX XXX 1:42
95.00% XXX XXX 100.00%
90.00% XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
90.00% XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
95.00% XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 40.00%
N/A XXX XXX 100.00%
N/A XXX XXX 2:12
N/A XXX XXX 5:14
N/A XXX XXX 2:04
N/A XXX XXX 7:04
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.37%
N/A XXX XXX 0.00%
N/A XXX XXX 0.40%
N/A XXX XXX 0.44%
N/A XXX XXX 0.41%

CenturyLink Confidential

CLEC
Standard
Deviation

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0:00
1:59
1:40
2:25

0.00%

0.00%

0.00%

0.00%

6.07%

6.32%
6.58%
6.42%

CTL-Q
Numerator

3,821

4,671

52,901
448

52,901
448

52,901

5
59:54

69:26

114458:15
4

464

IS

25
4,671

CTL-Q
Denominator

56,425
314,401
912
468,461

56,425

53,379
716

53,379
716

56,425

53,379

3,845
2,311
56,425
912
2,361
468,461

CTL-Q
Result

0.01%
1.22%
0.00%
1.00%

0.01%

99.10%
62.57%

99.10%
62.57%

0.01%

99.10%

38.46%

33.33%
5:27

5:20
32:37
26.67%

26.67%
12.07%
1.00%
0.01%
0.00%
1.06%
1.00%

CTL-Q
Standard Modified Parity
Deviation Z Score Score
0.84% -0.360898 -1.21941
10.96%  -0.248018 -1.150784
9.94%  -1.844361 -2.121292
-3
-3
0.84%  -0.367179 -1.223229
-3
9.42%  -0.285146 -1.173356
48.39% 0.31818 -0.806561
9.42%  -0.585759 -1.356116
48.39%  -1.886653 -2.147003
0.84%  -0.666979 -1.405494
-3
-3
9.42% -1.00493 -1.610954
48.65%  -1.218899 -1.741038
47.14%  -2.236068 -2.359433
1:53 -1.65717 -2.007488
1:45 -2.926429 -2.779143
53:13  -0.959119 -1.583103
44.22%  -0.583874  -1.35497
44.22%  -0.953463 -1.579664
32.58%  -0.740527 -1.450208
9.93% -0.978781 -1.595056
0.84%  -0.431463 -1.262311
10.24%  -1.406713 -1.855221
9.94% -1.81964 -2.106262



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Network Performance

Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Maintenance and Repair
Billing

Billing

Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

PID
NI-1A
NI-18
NI-1C
NI-1D
oP-3D
oP-3D
OP-3E
oP-4D
oP-4E
OP-5A
OP-5A
oP-8C
PO-2A
PO-2A
PO-28
PO-28
PO-3X
PO-5A-(b)
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
PO-9B
BI-3A
MR-8
BI-3A
Bl-4A
MR-8
MR-8
PO-2A
PO-28
PO-5A-(a)
BI-3A
BI-3A
MR-8
MR-8
OP-3E
OP-5A
PO-2A
PO-28
PO-5B-(b)
PO-9B
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-28
PO-5A-(c)
PO-5D
BI-3A
Bl-4A
PO-2A
PO-28
PO-5A-(a)
BI-3A
BI-3A
Bl-4A
MR-5A
MR-5A
MR-5A
MR-5A
MR-5B
MR-6D
MR-6D

PID
Title

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Interval Zone 1 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
Interval Zone 1 Areas
Interval Zone 2 Areas
New Service Installation Quality
New Service Installation Quality

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Billing Accuracy - Adjustments for Errors
Trouble Rate

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Trouble Rate

Trouble Rate

Interval Zone 2 Areas

New Service Installation Quality

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Trouble Rate

LNP

Unbundled Loop Aggregate

LNP

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

LNP

Unbundled Loop AGG-EELs

LNP

Unbundled Loops and Number Portability
UNEs and Resale Aggregate
Residence

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop Aggregate
Unbundled Loop Aggregate
Unbundled Loop AGG-EELs
Unbundled Loops and Number Portability
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs

FOCs provided for ASRs requesting LIS Trunks.

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 1
All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1

LNP

LNP

LNP

LIS Trunk

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop - DS1 Capable

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Standard
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Parity
Benchmark
Benchmark
Benchmark
Parity
Parity
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Benchmark
Parity
Diagnostic
Diagnostic
Benchmark
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Parity
Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
90.00% XXX XXX
5.50 XXX XXX
6.00 XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
95.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
85.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
5.00
4.00
100.00%
100.00%
100.00%
33.33%
81.25%
100.00%
96.30%
1:.00
100.00%
100.00%
100.00%
100.00%
0.00%
100.00%
0.00%
100.00%
100.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
22.73%
100.00%
100.00%
100.00%
99.95%
99.83%
50.00%
75.00%
66.67%
50.00%
50.00%
3:05
312

CLEC
Standard
Deviation

0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4.15%
50.00%

50.00%
50.00%
1:23
2:19

CTL-Q
Numerator

3,821

52,901
0
25

52,901

52,901
5

59:54

CTL-Q
Denominator

2

80

314,401

53,379

912
2,361

912
2,361

6

80
56,425

53,379

53,379

CTL-Q
Result

100.00%

100.00%
50.00%

3.75%

1.22%

99.10%

0.00%
1.06%

0.00%
1.06%

100.00%

3.75%
0.01%

99.10%

99.10%
38.46%

33.33%
90.00%
5:27

CTL-Q
Standard Modified
Deviation Z Score
0.00%
0.00%

50.00%  -1.195229

19.00%  -1.090549

10.96%  -0.221834
9.42%  -0.391866

10.24%  -0.563057

10.24%  -0.206726
0.00%

19.00%  -9.888265
0.84%  -0.349383
9.42%  -0.164638
9.42%  -1.838535

48.65% -0.31225

47.14%  -0.731925

30.00% 0.472789

1:53  -1.638805

-1.726647

-1.663007

-1.134866

-1.238237

-1.342314

-1.125681

-7.011638
-1.21241
-3

-1.100093

-2.11775
-1.189834

-1.444979
-0.712565
-1.996323



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Maintenance and Repair

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Billing

Billing

Maintenance and Repair
Billing

Billing

Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering

PID
MR-6D
MR-6D
MR-6D
MR-6E
MR-6E
MR-7D
MR-7D
MR-7D
MR-7D
MR-7D
MR-7E
MR-7E
MR-8
MR-8
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
OP-15A
OP-15B-RD
oP-3D
oP-3D
oP-3D
oP-3E
oP-3E
OP-4D
OP-4D
OP-4D
OP-4E
OP-4E
OP-5A
OP-5A
OP-5A
oP-8C
PO-2A
PO-2A
PO-2A
PO-2B
PO-2B
PO-3X
PO-5A-(b)
PO-5A-(c)
PO-5B-(a)
PO-5B-(b)
PO-98
BI-3A
BI-3A
MR-8
BI-3A
BI-3A
MR-8
BI-3A
BI-4A
PO-2A
PO-2B
PO-5A-(a)
MR-8
NI-1A
NI-1C
PO-2A

PID

Title
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 1
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 1
Repair Repeat Report Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product

Category
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk
Interval for Pending Orders Delayed Past Due D Unbundled Loop Analog

Pending Orders Delayed for Facilities
Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 1 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality
New Service Installation Quality
New Service Installation Quality

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable

Unbundled Loop Analog

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Unbundled Loop Analog

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Unbundled Loops

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Trouble Rate

Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Trouble Rate

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Trouble Rate

LNP

Resale Aggregate W/O UNE-P-POTS
Unbundled Loop Aggregate

LNP

Unbundled Loop Aggregate

Product Aggregate

Unbundled Loop AGG-EELs

LNP

Resale Aggregate

Unbundled Loop AGG-EELs

Unbundled Loops and Number Portability

UNEs and Resale Aggregate

UNEs and Resale Aggregate
SUB-LOOP UNBUNDLING

UNEs and Resale Aggregate

UNEs and Resale Aggregate
Residence

UNEs and Resale Aggregate

UNEs and Resale Aggregate

Resale Aggregate W/O UNE-P-POTS
Resale Aggregate W/O UNE-P-POTS
Resale Aggregate

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

LNP

Standard
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Parity
Benchmark
Parity
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Parity
Parity
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Benchmark
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Diagnostic
Diagnostic
Benchmark
Parity
Parity
Diagnostic
Diagnostic

CLEC CLEC CLEC
Dy i Result
N/A XXX XXX 5:25
N/A XXX XXX 11:08
N/A XXX XXX 4:21
N/A XXX XXX 3:39
N/A XXX XXX 2:51
N/A XXX XXX 50.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 16.67%
N/A XXX XXX 13.33%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.94%
N/A XXX XXX 0.00%
N/A XXX XXX 0.32%
N/A XXX XXX 0.23%
N/A XXX XXX 0.64%
N/A XXX XXX 0.30%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 86.00
N/A XXX XXX 0.00%
90.00% XXX XXX 94.74%
N/A XXX XXX 100.00%
90.00% XXX XXX 100.00%
90.00% XXX XXX 100.00%
90.00% XXX XXX 100.00%
6.00 XXX XXX 4.70
5.50 XXX XXX 4.25
6.00 XXX XXX 4.25
6.00 XXX XXX 4.50
6.00 XXX XXX 4.50
N/A XXX XXX 86.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
95.00% XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 86.53%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0:56
95.00% XXX XXX 100.00%
95.00% XXX XXX 100.00%
90.00% XXX XXX 100.00%
90.00% XXX XXX 97.22%
N/A XXX XXX 42.86%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 100.00%
N/A XXX XXX 97.87%
N/A XXX XXX 100.00%
N/A XXX XXX 100.00%
95.00% XXX XXX 100.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 0.00%
N/A XXX XXX 62.50%

CenturyLink Confidential

CLEC
Standard
Deviation

5:02
16:37
2:09
2:17
0:00
50.00%
0.00%
0.00%
37.27%
33.99%
0.00%
0.00%
9.67%

5.63%
4.80%
7.95%
5.43%
0.00%
0.00%

86.93
0.00%

0.00%

34.70%
0.00%
0.00%

49.49%

14.43%

0.00%

CTL-Q
Numerator

69:26
114458:15
24:56
34869:13
4

464

102
23

IS

25
4,671

36,629
155

1,695

25

3,821

52,901

CTL-Q
Denominator

13
3,510
7

759
15

2,311
56,425
912

912
2,361
468,461

302
302

1

6
2
1,814

80

2,636

314,401

53,379

56,425

CTL-Q
Result

5:20
32:37
3:34
45:56
26.67%

26.67%
12.07%
30.00%
12.35%
1.00%
0.01%
0.00%
0.00%
1.06%
1.00%

121.29
51.32%

100.00%

100.00%
50.00%
93.44%

3.75%

0.95%

1.22%

99.10%

0.01%

CTL-Q
Standard
Deviation

1:45
53:13
3:49
136:32
44.22%

44.22%
32.58%
45.83%
32.90%
9.93%
0.84%

10.24%

9.94%

184.78
49.98%

0.00%

0.00%
50.00%
24.76%

19.00%

9.69%

10.96%

9.42%

0.84%

Modified
Z Score

0.59776
-2.896504
0.504372
-0.315403
-0.036871

-0.468141

0.003428
-0.845154
-0.375118
-0.072781
-0.409754

-1.183766

-7.156895

-0.864812
-4.649963

0.174619
-1.154701
-0.987605

-5.222452

-0.097833

-0.156861

0.398233

-0.384042

Parity
Score

-0.636588
-2.760949
-0.693364
-1.191751
-1.022416

-1.284609
-0.997916
-1.513817
-1.228056
-1.044247
-1.249113

-1.719678
-5.351083
-3
-3

-1.525769
-3.826977

-0.893839
-1.702008
-1.600421

-4.175025

-1.059478

-1.095365

-0.757892

-1.233481
-3



Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Pre-Ordering

Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

PID
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
Bl-4A
MR-5X
MR-68
MR-7B
MR-8
PO-5B-(b)
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
MR-8
MR-8
NI-1A
NI-1C
OP-3E
OP-5A
oP-8C
PO-2A
PO-2B
PO-5A-(c)
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
MR-8
NI-1A
NI-18
NI-1C
NI-1D
oP-8C
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-3A
Bl-4A
MR-8
MR-8
oP-3D
OP-4D
OP-5A
PO-2A
PO-2B
PO-5A-(b)
PO-5B-(b)
PO-9B
BI-3A
Bl-4A
PO-2A
BI-3A
BI-4A
MR-8
MR-8
MR-8
MR-8

Qwest Corporation (Qwest or CTL-Q) Performance Results

PID Product
Title Category Standard
All Flow-through Eligible LSRs LNP Diagnostic
Electronic LSRs Rejected Manually Product Aggregate Diagnostic
FOCs on Time for Fully Electronic LSRs LNP Benchmark
FOCs on Time for Electronic/Manual LSRs LNP Benchmark
Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate UNEs and Resale Aggregate Parity
Out of Service cleared w/i 24 hours SUB-LOOP UNBUNDLING Parity
Mean Time to Restore disp out MSA SUB-LOOP UNBUNDLING Parity
Repair Repeat Report Rate-Disp out MSA SUB-LOOP UNBUNDLING Parity
Trouble Rate SUB-LOOP UNBUNDLING Parity
FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark
All Electronic LSRs LNP Diagnostic
All Flow-through Eligible LSRs LNP Diagnostic
Electronic LSRs Rejected Manually Product Aggregate Diagnostic
FOCs on Time for Fully Electronic LSRs LNP Benchmark
FOCs on Time for Electronic/Manual LSRs LNP Benchmark
Trouble Rate LIS Trunk Parity
Trouble Rate LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk Diagnostic
Interval Zone 2 Areas LIS Trunk Parity
New Service Installation Quality LIS Trunk Parity
Number Portability Timeliness without Loop Coc LNP Benchmark
All Electronic LSRs LNP Diagnostic
All Flow-through Eligible LSRs LNP Diagnostic
FOCs on Time for Fully Electronic LSRs LNP Benchmark
Trouble Rate LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk Diagnostic
All Electronic LSRs LNP Diagnostic
All Flow-through Eligible LSRs LNP Diagnostic
FOCs on Time for Fully Electronic LSRs LNP Benchmark
FOCs on Time for Electronic/Manual LSRs LNP Benchmark
Trouble Rate LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk Parity
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk Parity
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk Diagnostic
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk Diagnostic
Number Portability Timeliness without Loop Coc LNP Benchmark
All Electronic LSRs LNP Diagnostic
All Flow-through Eligible LSRs LNP Diagnostic
FOCs on Time for Fully Electronic LSRs LNP Benchmark
FOCs on Time for Electronic/Manual LSRs LNP Benchmark
Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate UNEs and Resale Aggregate Parity
Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity
Trouble Rate Unbundled Loop - DS1 Capable Parity
Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark
Interval Zone 1 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark
New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity
All Electronic LSRs Unbundled Loop Aggregate Diagnostic
All Flow-through Eligible LSRs Unbundled Loop Aggregate Diagnostic
FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark
FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark
Unbundled Loops Unbundled Loops and Number Portability Parity
Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate UNEs and Resale Aggregate Parity
All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic
Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Diagnostic
UNEs and Resale Aggregate UNEs and Resale Aggregate Parity
Trouble Rate LIS Trunk Parity
Trouble Rate Residence Parity
Trouble Rate Unbundled Loop - 2 Wire Non-Loaded Parity
Trouble Rate Unbundled Loop Analog Parity

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
6.00 XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
100.00%
0:12
100.00%
100.00%
100.00%
100.00%
100.00%
13:11
100.00%
0.92%
100.00%
50.00%
100.00%
0:59
100.00%
100.00%
0.00%
0.00%
0.34%
0.34%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
40.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
1.33%
100.00%
73.33%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
42.86%
3.57
100.00%
25.00%
50.00%
100.00%
100.00%
0.00%
100.00%
100.00%
0.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%

CLEC
Standard
Deviation

0.00%
0.00%

10:36
0.00%
9.56%

0.77%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

CTL-Q
Numerator

52,901
2,338
34254:09
0

25

INES

52,901
0
25

52,901

52,901
4
3,821
0
4,671

CTL-Q
Denominator

53,379
4,309
729

2,636

56,425
56,425

56,425

56,425

53,379
912
2,361

80

53,379

53,379
56,425
314,401
912
468,461

CTL-Q
Result

99.10%
54.26%
46:59
0.00%
0.95%

0.01%
0.01%

100.00%

0.01%

0.01%

99.10%
0.00%
1.06%

100.00%

3.75%

99.10%

99.10%
0.01%
1.22%
0.00%
1.00%

CTL-Q
Standard
Deviation

9.42%
49.82%
139:07
0.00%
9.69%

0.84%
0.84%

0.00%

0.84%

0.84%

9.42%

10.24%

0.00%

19.00%

9.42%

9.42%

0.84%

10.96%

9.94%

Modified Parity

Z Score Score
-0.212543 -1.129217
-1.298181 -1.789238
-0.343102 -1.208591
0.430727 -0.738136
-0.039076 -1.023757

-0.183692 -1.111677
-0.170286 -1.103526
-1.97

-0.280005 -1.170231
-3

-0.342439 -1.208188
-3
-3

-0.251479 -1.152889

-0.437241 -1.265823

-0.670423 -1.407588
-0.678515 -1.412508
-0.578006 -1.351403
-0.582624  -1.35421
-0.110918 -1.067433
-2.341478 -2.423517
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Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Network Performance

Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Billing

Maintenance and Repair
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Billing

Maintenance and Repair
Billing

Maintenance and Repair
Pre-Ordering

PID
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
PO-2A
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(b)
PO-5B-(c)
BI-3A
BI-3B
BI-4A
BI-4B
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(b)
PO-5B-(b)
BI-3A
BI-3B
BI-4A
Bl-4B
MR-8
MR-8
NI-1A
NI-1C
oP-8C
PO-2A
PO-3X
PO-5A-(b)
PO-5B-(c)
BI-3A
oP-8C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-3A
MR-8
MR-8
NI-1A
NI-1C
BI-3A
MR-8
PO-2A
PO-5B-(c)
MR-8
NI-1A
NI-1C
BI-3A
MR-8
BI-3A
MR-8
PO-2A

PID
Title

Qwest Corporation (Qwest or CTL-Q) Performance Results

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e LIS Trunk

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Product
Category
LNP
Unbundled Loop Aggregate
LNP
Product Aggregate
LNP
Unbundled Loop AGG-EELs
LNP

UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Reciprocal Compensation (MOU):

Trouble Rate

Trouble Rate

Unbundled Loop Aggregate

Unbundled Loop Aggregate

Unbundled Loop AGG-EELs

Unbundled Loop AGG-EELs

UNEs and Resale Aggregate

Reciprocal Compensation

UNEs and Resale Aggregate

Reciprocal Compensation

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors

LNP

Product Aggregate
Unbundled Loop AGG-EELs
LNP

UNEs and Resale Aggregate

Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
Billing Accuracy - Adjustments for Errors
Trouble Rate

Trouble Rate

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate

UNEs and Resale Aggregate

LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
Trouble Rate

All Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
Trouble Rate

UNEs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
LNP

LNP

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

Billing Accuracy - Adjustments for Errors
Trouble Rate

Billing Accuracy - Adjustments for Errors
Trouble Rate

All Electronic LSRs

UNEs and Resale Aggregate
Residence

UNEs and Resale Aggregate
Unbundled Loop - DS1 Capable
Resale Aggregate W/O UNE-P-POTS

Standard
Parity
Parity
Diagnostic
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Parity
Parity
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Parity
Parity
Diagnostic
Benchmark
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Benchmark
Diagnostic
Diagnostic
Diagnostic
Benchmark
Benchmark
Diagnostic
Diagnostic
Parity
Parity
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Benchmark
Parity
Parity
Diagnostic
Diagnostic
Parity
Diagnostic
Parity
Diagnostic

CLEC CLEC
5 "
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
95.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
95.00% XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
90.00% XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX
N/A XXX XXX

CenturyLink Confidential

CLEC

Result
0.00%
0.00%
0.00%
0.00%
99.47%
41.94%
0.00%
100.00%
1:29
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
92.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
100.00%
0.00%
1:42
100.00%
100.00%
100.00%
100.00%
87.32%
98.41%
0:01
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
0.00%
100.00%
0.00%
0.00%
100.00%
0.00%
0.00%
0.00%
100.00%
0.00%
100.00%
0.00%
100.00%

CLEC
Standard CTL-Q
Deviation Numerator
0.00%
0.00%
0.00% 52,901
23
4
0
25
0.00%
0.00% 52,901
23
4
0.00%
4
0
0.00%
23
4
0.00%
3,821
25

CTL-Q
Denominator

53,379
2,311
56,425

912
2,361

53,379

2,311
56,425

56,425
912

2,311

56,425

314,401

2,361

CTL-Q
Result

99.10%
1.00%
0.01%

0.00%
1.06%

99.10%

1.00%
0.01%

0.01%
0.00%

1.00%

0.01%

1.22%

1.06%

CTL-Q
Standard
Deviation

9.42%

9.93%
0.84%

10.24%

9.42%

9.93%
0.84%

0.84%

9.93%

0.84%

10.96%

10.24%

Modified
Z Score

-0.329249

-0.331743
-0.116472

-0.231078

-0.34269

-0.605045
-0.410071

-0.209177

-0.283094

-0.0714

-0.384224

-0.103429

Parity
Score
-3
3

-1.200169

-1.201685
-1.07081

-1.140486
-3

-1.20834
-1.367841

-1.249306
-3

-1.127171

-3

-1.172109

-1.043408
-3

-1.233591

-1.06288
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Month

April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017
April 2017

State
WA

WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA

Carrier
XXX

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX

PID
Category
Pre-Ordering

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Database Updates
Database Updates
Maintenance and Repair
Network Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Billing

Billing

Maintenance and Repair
Maintenance and Repair
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Billing

Billing

Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Maintenance and Repair
Network Performance
Network Performance
Ordering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering

PID
PO-2B
PO-5A-(a)
PO-2A
PO-2B
PO-5A-(c)
PO-5B-(c)
BI-2
DB-1B
DB-1C-1
MR-8
NI-1A
NI-1B
NI-1C
NI-1D
oP-8C
BI-3A
BI-4A
MR-8
MR-8
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
BI-3A
BI-4A
MR-5B
MR-6E
MR-7E
MR-8
MR-8
MR-8
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-5A-(b)
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
PO-5B-(c)
MR-8
NI-1A
NI-1C
PO-2A
PO-2B
PO-3X
PO-5A-(c)
MR-8
NI-1A
NI-1C
OP-8C
PO-2A
PO-2B
PO-3C
PO-3X
PO-5A-(c)
PO-5B-(c)

PID

Title
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
All Electronic LSRs
All Flow-through Eligible LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Invoices Delivered within 10 Days
All
All
Trouble Rate

Qwest Corporation (Qwest or CTL-Q) Performance Results

Product
Category

Resale Aggregate W/O UNE-P-POTS

Resale Aggregate

LIDB
Directory Listing
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q End Ofc wi TGSR exc LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Trunk Blockage to CTL-Q End Ofc w/o TGSR e» LIS Trunk
Number Portability Timeliness without Loop Coc LNP

Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

Trouble Rate

Trouble Rate

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Billing Accuracy - Adjustments for Errors
UNEs and Resale Aggregate

All Troubles Cleared w/i 4 Hours-Zone 2
Mean Time to Restore Interval Zone 2
Repair Repeat Report Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

UNEs and Resale Aggregate
UNEs and Resale Aggregate
Residence

Residence

LNP

LNP

Product Aggregate

LNP

LNP

UNEs and Resale Aggregate
UNEs and Resale Aggregate

Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable
Enhanced Extended Loops - DS1 Capable

LIS Trunk

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

FOCs on Time for Fully Electronic LSRs
Trouble Rate

Unbundled Loop Aggregate
Unbundled Loop Aggregate
Unbundled Loop AGG-EELs
LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
Trouble Rate

LNP

LNP

Product Aggregate
LNP

LNP

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk

All Electronic LSRs

All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
Trouble Rate

LNP

LNP

Product Aggregate
LNP

LIS Trunk

Trunk Blockage to CTL-Q Tandem Ofc wi TGSF LIS Trunk
Trunk Blockage to CTL-Q Tandem Ofc w/o TGS LIS Trunk
Number Portability Timeliness without Loop Coc LNP

All Electronic LSRs

All Flow-through Eligible LSRs

LSRs received via facsimile

Electronic LSRs Rejected Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs

LNP
LNP
Product Aggregate
Product Aggregate
LNP
LNP

CLEC CLEC
Standard Dy i
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Benchmark 90.00% XXX XXX
Parity by De N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Benchmark 90.00% XXX XXX
Diagnostic N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic  N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Benchmark 90.00% XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Parity N/A XXX XXX
Parity N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Diagnostic N/A XXX XXX
Benchmark 95.00% XXX XXX
Benchmark 90.00% XXX XXX

CenturyLink Confidential

CLEC

Result
100.00%
100.00%
91.67%
100.00%
100.00%
100.00%
99.73%
1.08
0.20
0.00%
0.03%
0.01%
0.03%
0.01%
99.43%
100.00%
100.00%
0.00%
0.00%
78.81%
100.00%
0:48
100.00%
100.00%
100.00%
100.00%
0.00%
6:18
0.00%
1.69%
0.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
1.06%
87.15%
99.36%
0:21
100.00%
100.00%
0.00%
0.00%
0.00%
100.00%
100.00%
0:22
100.00%
0.00%
0.00%
0.00%
100.00%
96.00%
100.00%
20:00
3:46
100.00%
100.00%

CLEC
Standard CTL-Q
Deviation Numerator

4

0.18%

0.05%
0.00% 52,901
3,821
3,821
0.00% 52,901
0.00% 9
0:00 24:56
0.00% 3
12.91% 23
4
0
25

0.00%
4

0.00%
4

0.00%
4

0.00%

CTL-Q
Denominator

56,425

53,379
314,401
314,401

56,425

56,425

56,425

CTL-Q
Result

0.01%

99.10%
1.22%
1.22%

99.10%
90.00%
3:34
30.00%
1.00%
0.01%
0.00%
1.06%

0.01%

0.01%

0.01%

CTL-Q
Standard
Deviation

0.84%

9.42%
10.96%
10.96%

9.42%
30.00%
3:49
45.83%
9.93%
0.84%

10.24%

0.84%

0.84%

0.84%

Modified
Z Score

Parity
Score

-0.331819 -1.201732
-2.924577
-2.977704

-0.368101 -1.223789
-0.110918 -1.067433
-0.110918 -1.067433

-0.425026 -1.258398
0.908458 -0.447697
0.81338 -0.5055

-0.624188 -1.379479
0.111589 -0.932158
-0.31034 -1.188673

-0.371974 -1.226144
-3
-0.349383  -1.21241
-3
-0.34009  -1.20676
-3

-0.231769 -1.140905
-3
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