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April 10, 2016

Steven V. King

Executive Director and Secretary

Washington Utilities & Transportation Commission
P.0. Box 47250

Olympia, Washington 98504-7250

RE: UT 121610, Boomerang Wireless, LLC d/b/a enTouch Wireless -Lifeline Customer Subscriber &
Deactivation Report 1Q 2016

Dear Secretary,

Please accept this filing on behalf of Baomerang Wireless, LLC d/b/a enTouch Wireless as compliance
with the filing requirements in Bcomerang’s Granting Order in Docket No. UT-121610.

| hereby certify that the attached information is true and accurate as of the date indicated. { further
affirm that | have the responsibility and authority to make this certificate on behalf of Baomerang
Wireless, LLC d/b/a enTouch Wireless.

Sincerely,

W Gfom-

Mark Lammert, CPA
Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless



Washington State Lifeline Quarterly Customer Report

Company: Boomerang Wireless, LLC d/b/a enTouch Wireless-
1Q16
Docket: UT-121610

1. Total customers at end of period:
Pian 1 - 125 Minutes per Month
Plan 2 - 250 Minutes per Month
Plan 3 - 1,000 Minutes per Month
Total Washington customers:

2. Total new customers enrolled:
Plan 1 - 125 Minutes per Month
Plan 2 - 250 Minutes per Month
Plan 3 - 1,000 Minutes per Month

3. Total customers de-enrolled due to 60 day inactivity:
Plan 1- 125 Minutes per Month
Plan 2 - 250 Minutes per Month
Plan 3 - 1,000 Minutes per Month

4, Total customers de-enrolled due to failed annual
verification:
Pian 1 - 125 Minutes per Month

Plan 2 - 250 Minutes per Month|
Plan 3 - 1,000 Minutes per Month|".

S. Total customers who de-enrolled voluntarily:

Plan 1- 125 Minutes per Month|

Plan 2 - 250 Minutes per Month
Plan 3 - 1,000 Minutes per Month

Prior
Ending Jan-16 Feb-16 Mar-16| Total Notes
Qtr
Category Line 1, Month 3 Column =Total (End of Qtr) column
- - - - - |{A}) Plan descriptions — Provide all lifeline plans and
428 311 297 284 284 |differentiate between tribal vs. non-tribal plans. Add
2,916 2,877 2,747 3,249 3,249 |lines for additional plans if necessary.
3,344 3,188 3,044 3,533 3,533
Category Line 2, Sum of Months 1+2+3 = Total
6 4 9 19 |(B) Activity in Category Lines 2, 3, 4 and 5 MAY NOT EQUAL
376 229 435 1,040 |end of customer count in Category 1 since it MAY not
include customers retained month to month, trueups
and adjustments
- - - - |Category Line 3, Sum of Months 1+2+3 = Tota!
13 18 16 47
123 151 142 416
- - - - |Category Line 4, Sum of Months 1+2+3 = Total
- - - - |Category Line 5, Sum of Months 1+2+3 = Total
1 2 - 3
10 9 11 30




