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Activity Type: Email

Activity Date: 3/29/2017, 8:25:12 AM
To: afiman@utc.wa.gov;

From: Jerolyn.Ochs@CenturyLink.com

Subject: RE: FW: WA UTC Complaint CAS-20417-Y7K6MS8 for Robert Saum
Jr. CRM:0043044

Attachments: 0

Body:

Alice-

Our terms and conditions state that if someone lives in a development and, the developer was
offered and refused PAHD, we do not have to serve. In this case the Developer was offered a
PAHD and refused. In these cases, it is our discretion/option to serve or not and, in this case, we
choose not to serve unless the customer provides that path to his residence.

Please advise how the customer wishes to proceed.

Thank you.
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