APPENDIX A
APPENDIX A - PSE Gas Leak Recognition & Response Materials, Graphics & Messaging

As part of this project, Cyera Strategies reviewed communication materials used by Puget Sound Energy
in 2012 and 2013 to educate customers and the general public regarding how to recognize and response to
a natural gas leak. Items reviewed include bill inserts, multi-media safety campaign materials (print,
transit, online), web content, social media posts, press releases, customer newsletters, public service
announcements and presentations delivered at community meetings.

Specific items reviewed as part of gas leak recognition and response message assessment include:

» Safety Bill Insert/Tri-fold Brochure (current version)

* Gas Safety Web Content (current as of December 2013)

* 2013 “Think Safe. Be Safe.” Safety Campaign (print ads)

* 2013 “Think Safe. Be Safe.” Safety Campaign (transit ad)

* 2013 “Think Safe. Be Safe.” Safety Campaign (interactive web ad)

* 2013 “Think Safe. Be Safe.” Multi-Language Natural Gas Safety Public Service Announcement
(PSA) Radio Script

* “Stinky Bill” Press Release (September 2012)

*  “Stinky Bill” Press Release (September 2013)

* (Call 811 Before Digging Press Release (April 2012)

* Safe Digging Month Radio On-Air Read Script (April 2012)

* EnergyWise Newsletter (January/February 2012)

* EnergyWise Newsletter (March/April 2012)

* EnergyWise Newsletter (July/August 2012)

* EnergyWise Newsletter (January/February 2013)

* Social Media Posts (2012)

* Social Media Posts (2013)

*  Winter Storm Presentation for General Public (2013)

Copies of each of these items are included for reference in Appendix A. Gas leak recognition and
responses messaging is marked for reference in pink with a “4” to align with the fourth message in the
message mapping legend used by Cyera for public awareness message compliance review.
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APPENDIX A
Al. Safety Bill Insert/Tri-fold Brochure (current version)'

e N Natural Gas and
PSE regularly inspacts its underground natural gas Electrlc safetv

pipelines to make zure thay are aafe. If you own buried - . - A

piping, such a2 piping 1o pocla, hot fubs, raturd gas We care about your safety
barbacues or datached buidings, it is your
raaporeibiity to maintain the piping unkees PSE
ingtalled snd agreed to maintain it. If your piping is not
meinkained, it meay lask or coroda. Have alicareed
phumbing contractor do the inapection and any &
MECABSANY fepars.

Be prepared for emergencies

Uza thiz checklist to plan ahead and stay safe
during & major power outage or natural disaster,
such a2 an earthoguaks.

Keap flashlights handy and make surs they
hawve frech batteries. Also, keap axtra batterias
on hand.

B Obtain an emergency kit that includes a
three-day supply of food, water, flashlights,

N battery-powsred or hand-crank radio, sxtra

Stay dear of downod power lins batteries, medicing, pet supplies and a first

* Make sure there's ot lesst a 10-of claarancs aid kit.

from averhead power lines for yourselt and any
equipment, such as lsddsm or antsnnas or when
painting, roafing ar tree-pruning.

B Have PSE"s 24-hour customer servica lins —
— 1-588-225-5773 — readily avalable in case
you nead to call to report an alectric or natural

* MNaver try fo refrieve anything caught in a power ine gas emergancy.
or from @ free near & power lina.
* Awsys assume a downed power lins is anergized, For additional preparedness tips, Nothing is mare important to Puget Sound
ard move away fo safety, visit: redcrosswashington.org Energy than your safety. Learn how to recognize,
il react to, and prevent unsafe conditi ons.

Maver touch a downed power lina or anything near it

* Iryousre in avehick and come in contact with 2 T‘_’E.J_ﬂ‘_iﬁl:gw
downed power line or akciric squipment, stay in the TTY: 1-800G40-0403 =
vahick, ur car door cloaed. Hable, call 811, PSECOM/SAFETY @ PUGET SOUND ENERGY
reepao 1811 a2 n B mgn

Call PSE at 1-888-225-5773 or call 911 ,‘\‘Ml

for a natural gas or electric emergency,

such as a gas leak or downed power line.

THINK SAFE. BE SAFE

Smell natural gas? ) J

* Leava the area and call PSE 2 1-888-2256773 y / 4 Markers identify natural gas pipelines
::’::“ "m" N - - ) PSE inatalls above-ground pipeline markers to indicste
* Danot use call or ina phanea near - buried refural ges pipelinas in the ama. Thess ae
* Da not touch any alectric switches or use anather Safety stinks! (For good reason) genanally situated along highways and major raad and
E alactrical davica, (Clean burning natural gas is odorless, coloress and railway inferssctions.
+ Da not amoks; light & match; usa a lightsr. norvtouic in ite retural state. PSE adds a distinctive S iy ey i e 1 et e

sublur or ratian-agg odar fo natural gas =o aven the

Your rose i not the only way to detect & natural gas smalast leak canbe d

pipeline operator in casa of an emergency. Fipeling

laak Blowing dirt, bubbles in a puddie or a hissing markers and warning signe indicate only the pressnca
sound may indicate a lesk. |Scratch this 4ame with your fingamail. Then snift the of apipeline. Cal 811 to determine the axact location
lama. Make sure your famiy and fiends slao know the of the pipaine.
=meall of nathural gas.

Call 811 before you dig Hryou ever suspect a nafural gas leak, leave the srea

ety e ATt 2 immediately. Cal PSE at 1-886-226-0773 orcal 811, :O“OUH°M

pan i ot el Raspe y hualala llama para reconocar &l alor dal gas ma?l ems

E“‘_’"“’" Dig hn‘tina.hn.u natural Si alguna vez acepacha que hay una fuga de I yau thirk your natural gas

businass ldlyabammdqg‘rg‘Tha gas natural, lame a Pugst Sound Energy al 1-888- Tumaca, watar hnmnfD:ﬂIEr

law" requires anyons digging o i ; 005-5773 8 al B11. applances are not operating

cal and have undarground ufiities [ safaly, or if you are having

Iocated to woid potential hazards. f RN — B TR - B prablems with pikst lights,
BIEAMPuget Sound Enargy SRS - 11 pleass call ua fo scheduls

=1 ity ling or amell the SRS RS TTR - W PSE rafural gss sanvica

ador of natural gas, folkow the safety steps above. W 1-888-225-5773 « AT I MW « tachnician for a free visit 1o diagnose the problem.

T T T HTO01 YTl KK RODHRT MPHPORM e, coroume Depending on the disgrosis, the tachrician may make
FIGRDUITIS W CHIOKRRTS Snai ke, Banu minar repaira (thare will be 2 chargs for parts and

- HOTLA-HAGYS 3ANGRGIEHTS NEMDONHCND 38,
Bnll @ h‘hl’l ’llll dl!. MOIBOHMTS B KCMDAHHIC nz':s%w Energy ksbor) or recormmeand you chapss a contractor, Cal
1o Tenediony 1-888- 2265773 wnu HabepwTe 811, PSE at 1-B98-225-0773 t report your problem and
Liame 811 antes de cavar. schadude 3 PSE senvice technician

(=]

! Gas leak recognition and responses messaging is marked for reference in pink with a “4” to align with the fourth message in the message
mapping legend used by Cyera for public awareness message compliance review.
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APPENDIX A

A2. Gas Safety Web Content (current as of December 2013)!

S ]ou.mr.n:.ns.m-,-
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Contact Us | Print | Home

@ PUGET SOUND ENERGY

Accounts & Services Safaty Savings & Energy Center  In Your Community  About PSE

Maintain ¥our Piping

Carbon Manaside

Biocked Sever

Blocked Sewers

O rare oc f backup can be

vas inadvertenty
s 1 '

Gas Inspecions

Get Prepared b

machi

Safety Tips

Read this quick ist of mparant safety tips HOW WE Keep the Gas
Call Before You Dig System Safe

Everyone must call 811 prior bo digging. It's free o

Tree Trimming b

Safety is our top prianty when it comes bo

and it's the law. Call Bafore You Dig G25igning, Construching, opsratng and

Tes.t Your Safety |Q mainkaining our natural gas am. More

Taka this sunvay to test your natural gas
knowiedge.

—

Mx O
Sugn In | Create Account

|a

Other Languages

Featured Content

Safety
Earthquakes
Storm

Flood

Electric Safety Tips

Related Information
Gas Supply

Gas Reliability

Ch:u:r&ng Matural Gas
Spurce to Stove (video)

cyera
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APPENDIX A

@ PUGET SOUND ENERGY O noas

Accounts & Services Safety Savings & Energy Center

In Your Community

| Contact Us | Print | Home

About PSE

Detect a Natural Gas Leak

Use your eyes, ears and nose.

Electric Safety

Natural Gas Safety

Clean buming natural gas is odorless, colorless and non-toxic in its natural
state and it is flammable. We make natural gas stink for your safety. Puget
Sound Energy adds a distinctive rotten-egg smell to natural gas so you can
detect even the smallest leak, take appropriate action and stay safe.

(s]
Gas Shut Off

Gas Safety Tips Smelling natural gas is not the only way to know there is a leak. If you see
dirt blowing, bubbles rising in a puddle or hear & hissing sound, it may also

indicate a natural gas leak.

If you detect a leak:
+ Leave the area immediately.
« Call PSE 24/7 at 1-888-225-5773 or call 911, Do not use phones (cell
leak.
+ Do not do anything that might create a spark.

Call Before You Dig
What's Your NGIQ?
Maintain Your Piping
Carbon Monoxide
Blocked Sewer

BGas Inspections

Call us at 1-888-225-5773,

If you don't know the stink of natural gas, we can send you a scratch and sniff brochure.

or land lines) near the

Get Prepared

Tree Trimming immediately.

If you notice any signs of a natural gas leak, call PSE or 911

Sign In | Ureate Account
Q,

‘ Search...

Other Languages

Featured Content

Safety

Earthquake
Flood
Storm
Have a Plan
Create a Kit

Related Information
System Reliability

Natural Gas Supply
Choaosing Natural Gas
Source to Stove (video)
Matural Gas Storage

!

[=]
Eign I | CERIE Adour
@ PUGET SOUND ENERGY Contact s | Prict | Home: 2
Ancounts & See Savrgs & Energy Certor | nYow Community | Abow PSE  Othar Languages

Matural Gas Safety Tips

B ———
e ——

#“ E‘
1-888-CALL-PSE” ©

(1-888-225-5773)
T‘I"Y= 1-800-962-9498

o
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i
>

.

Get Frepared .

Tree Trimming

Featured Content

A
Elacric Safwhy Tipe

Related Information
o
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APPENDIX A
A3.2013 “Think Safe. Be Safe.” Safety Campaign (print ads)’

PSE Customer, Michaelene Fowler

SMELL NATURAL GAS?

GO. THEN CALL PSE or 911.

If you smell the rotten egg odor of a natural gas leak, leave
the area immediately. Make sure not to do anything that may
create a spark and call PSE at 1-888-225-5773 or call 911.

Think Safe. Be Safe. For more tips visit PSE.com/Safety 0 PUGET SOUND ENERGY

The Energy To Do Great Things

SMELL NATURAL GAS?

GO!

THEN CALL PSE OR 911.

THINK SAFE. BE SAFE.

If you smell the rotten-egg odor of a natural gas leak, leave
E the area immediately. Do not do anything that might create

a spark. Move away from the suspected leak and call PSE
at 1-888-225-5773 or call 911.

PUGET
(£ rlE[VE) SOUND

PSE.COM/

cyera
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APPENDIX A
A4.2013 “Think Safe. Be Safe.” Safety Campaign (transit ad)’

)

|\ &
.‘1! SMELL NATURAL GAS?

GO. THEN CALL PSE OR 911.

Think Safe. Be Safe. Visit PSE.com/Safaty 0 PUGET SOUND ENERGY

The Energy To Do Great Things

A5.2013 “Think Safe. Be Safe.” Safety Campaign (interactive web ad)'

'/ SMELL NATURAL GAS?

Q PUGET SOUND ENERGY

'/" SMELL NATURAL GAS?
= GO. THEN CALL PSE OR 911.

PUGET SOUND ENERGY

'#" SMELL NATURAL GAS?
s GO. THEN CALL PSE OR 911.

MORL SAFLTY TIPS | 0 PUGET SOUND ENERGY

A6. Multi-Language Natural Gas Safety PSA Radio Script (2013)'

Puget Saund Energy
Safety Campaign — REVISION |23
Radio Scripts

NHatural Gas
=10 {Korean)

ﬂmnﬂ:mﬂrﬂ:ﬂudﬂnkmulﬂb:aphﬂ;lﬂmﬁ:m' di 'J:ndanSEor?lliummrLﬁ:k_I\'ﬁt

P5E dot com shash Korean for more infor

215 {English)
if you smell 2 rotten egg odor, it could be 2 gas lesk Leave the area i di atedy Dm\du:lydlingﬁztmqrmal

spark ard call PSE or 911 from outside R, ber: Think safe, Be safe. And visit PSE dot com shsh safety for more
information.
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APPENDIX A

A7. “Stinky Bill” Press Release (September 2012)'

A Bad Smell = For a Darn Good Reason!
Stinky Pamphlet in Upcoming PSE Bills Offers Natural Gas Safety Tips

EELLEVUE 'Wash.. (Sept 14, 2012) —[The Fugei Sound Energy bills now reaching more than 1.5 million
homes and businesses Thrawgh Oclober include a scralch and snill pamghied o remind customers of the
odorant used to help idenify natural gas leaks.

A scrateh on the patural gas saflety pamphlel releases a disfinclive, sulfur-ike aroma, a smell similar o
roften epgs. To help deted natwal gas leaks more easily, FSE and other nalual gas Wiliies add an

odorant, called mercaptan, to naturel gas, which i naturally odoress and colaress.

“Ewery famiy needs to know that ‘rotten egg’ odor of natural gas =o they can recognze, react and report
a gas leak arpund iheir home or elsewhare " saud Andy Wappler, vice president of corporate gitars for

F'SE.|’Saf¢|y comes first, and having your family know whal to do is our top priority.”
|l'! ﬂqﬂllm o hesaring the “roften egg smeall”, the pemphilet aiso guides peopie 1o call 817 two days before

digging to pravent damage to undsrground utiity lines fand on how to recognize and safely repard
suspected natural gas i2aks by going to 3 safe locakon and caling us at 1-838-225—5775@ ar 911 from
a s&fe distance. PSE natural gas lechnicians will respond immediaiely at no charge from semvice centers
Incated across Westem Washington.

If a natural gas edor is smelled inside a house or building, the occupants should lsave the premises
Immediatedy.

If armyone suspects & natural gas |2ak follow these steps:

+ Leave the area immediatzly.

= Do not use phanes, fum any slectne switches applances or lights on or off

= Do not smeke, kgt 3 match, use a ighter or 4o anything that might create & spark

+ Use 3 phone well away from the area and call P3E, 24 hours a day, at 1—883—22'5—57?3!@. or
311,

“Smell isntthe only way o detect a natural gas leak,” added Wappler. “A hissing sound or blowing dirt

may also indicale 3 possible natural gas leak.”

About Puget Scund Energy

Washington state's oldest local energy company, Puget Sound Energy serves 1.1 milllon electrc
customers and more than 750,000 natural gas customers in 11 counbes. & subswdiary of Puegst Energy,
FSE mests the anargy neads of its customars, in part, through cost-affechive energy amciency
procuremant of suslainabia energy resources, and rfar-sighled investmen in enargy-deivary
infrastruchue. PSE employees are dedicated lo providing greal customer semice thal i safe,
dependanle and efficient For more information, vist www PSE com.

Media Contact
Dorathy Eracken, 1-338-831-T25000
PSEMNews0omiZee, com

2 /pse.com/zbo PzeMewsroom/MNewsRelsases A-Bad-Smell.as|
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APPENDIX A

A8. “Stinky Bill” Press Release (September 2013)'

Whoal This Stinks!
Bad Smell Deliverad With PSE Bills to Highlight Natural Gas Safety
BELLEVUE ‘Wash (@4/2013) — If's a frip fo the mailbo that could have heads turning [Eilling

statemants from Puget Sound Energy arriving at more than 1.5 milien homes and businesses now
through Ociober include a scratch and sniff pamghlet to remind customers of the smeldl that's used to
hedp identify natural gas leaks.

A screteh on the insert releases & distinchive, sulfurdike aroma similar fo roften eggs. To help detect gas
leaks more easaly, PSE and ofther natural gas utilimes add an odorant called mercaptan to the natural
gas, which is naturally edoress and colorless.  Everyone in a family needs to racegnze the oder, and
know whiat to do If they smed it

= If & natural gas odor 12 detected mside or outside a house or building, or f & leak 1= suspeciad,
eyenyone should gat out iImmediataly

= Do not switch any lights or appliances on o ol

= Do not use cell or landling phones

= Do not use anything that might create a spark or has & flame, such a lighting a match or 3
cigaraite.

« YWhen far awsy from the area, call 911, or F3E's 24-hour emerpency hotline at
1-583-225—.5773@ F5E's natural gas technicians will respond immediately rom our senice
centers at no charge to check out & problem

= A nissing sound, Howng dit o bubbles in a peddle may also indcate 8 possitie natural gas
leak.

In addition to dedivering a "roflen egg smell,” the pamphie! al=o reminds customers to call 211 o have
underground ulilty lines locatad bafore having any work dong 10 prevant injunkes and damagea.

At Puget Sound Energy, sarety 1s awaEys priorty number one. We senve more tham 760,000 natursl gas
custamars in King, Pierce, Snohomich, Thurston, Lawis, and Kiltitas counties.

About Puget Sound Energy

Fuget Sound Energy = Washington state’s oldest local energy company. We serve 1.1 million glectrnic
customers and mora than Ta0, 00 nalural gas customears in 10 counties. For mare infonmation, vist

s PSE. com, of follow PSE on Facabook and Twitler

Media Contact

Ray Lame, 1-838-331-T250
Ray.La B.C0m

-/ /pse.com PzeMewsrcom /MewsReleases/P This-5Stinks.as
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APPENDIX A

A9. Call 811 Before Digging Press Release (April 2012)

Puget Sound Energy Urges Everyone to Call 811 before Digging
April is Washington State Safe Digging Month

BELLEVUE, Wash. (April 2, 2012) - With Gow, Gregoirg's declaralion that Aped is Safe Cigging Month,
Puget Sound Energy urges everyane to call 811 to schadule a frea ity lacator senvics betore

beginning amy work that involves digging.

g Aprl marks the start of pring digging Season with vanous garden, home iImprovement and
construclion projects, remamaber 1o call 311 two business days belore dgging 1o help prevend Serious
injuries or polential hazards from shiking or damaging wunderground wtilty lines,” said Suwe Mclain, PSE
Senior vice president of Delvery Operations. “IFs important 1o call 811 before any @&pging activity—even
when you only plan to use a shovel or hand tool.”

In 2011, PSE experenced 850 incidents refated o accidental dig-ups of the ulllly™s 25000 miles of
underground nafural gas lines and 300 incidenls involving the ulility's 10,000 mdss of buried power Ines;
this = down 5.5 parcent from a total of 1,214 combined incidents in 2010 Neardy 90 parcent of ihe
damage 10 PSE's undarground natural gas linas was caused by residents, contractors and other
excavators.

“Any scratch, dent or gouge [0 & natural G2 pipe of nick 10 an underground edaclric line has the pelential
to become & real-tme safety hazard,” said McLain. “These potentally dangerous accidents can be
prevented by one simple call o 811 1o have utlities marked betore digging 15 stared, which & required
by Washingion siate law.”

PSE advises amyone who may have damaged natural gas pipes of electric svslems — including meraly
scratching or denting the pipe, conduit or plastic covering the wire, or who smel| the rolien-egg odor of 2
natural gas keak io leaue the area mmadiataly. Do not do anything that might creste a spark Move
away from The cuspectad leak or damaged facilty and call PSE at 1»83&225—5??3@ or call 911 |PS.HE

asks CitEens to fest their natural gas awareness by taking an online guiz. which 13 acoessible to
BV,

About Puget Sound Energy

VWashingion state’s oldest local ensrgy utiidy, Puget Sound Energy serves 1.1 million electnc customers
and more than 750,000 natural gas customers In 11 countas. A subskdary of Puget Enargy, FSE meets
e ener]y neads of s customers, in parl, through cost-eMaclive ensrgy eflciency, procuramant of
sustainable enargy resources, and far-aightad investment in energy-delveny Infrastructure. PSE
employess are dedicaled to providing great customer service thal is sale, dependable and eMicient For
mare information, visit wany. PSE com.

Madia Contact
Abigail Elliott, 1388-831-‘1’25[!@
ESENeWSIOnME@nae com
hittp: .comyabout selews MewsReleazes/Pa -Urges-Everyone.as
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APPENDIX A
A10. Gas Safety Radio On-Air Read Script (July 2012)*

PSE On-Air-Read Message, KXA radio - July 2012
Draft 1 - 6-27-12

60 seconds | rotate versions 1 & 2:
Version 1 (smell gas?):

Nathing is more important to Puget Sound Energy than the safety of aur
customers and the communities we serve.

As Snohomish County's natural gas provider] Puget Sound Energy reminds you
E to take no chancas il you smell natural gas.

On its own, clean-burning natural gas is cdorless and colorless, Puget Sound
Energy adds a rotten-egg odor to natural gas so that even the smallest leak can
be noticed, Although ratural gas is nontoxic, it /S flammable. Se if you smell the
E rotten-egg odor of natural gas, leave the area immediatedy and call Puget Sound
Energy at 1-888-225-5773 ar 8-1-1. And don't do anything as you'ng jegying that
could create a spark ... including flipping a Bght switch or making a call on your

cell phone.

Puget Sound Enargy wanls you o be safe.|3mell natural gas? Leave the area
E and call us or 8-1-1.

Leam more about natural gas safety at PSE.com.

Think Safe, Be Safe with Puget Scund Energy.

cyera
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APPENDIX A
All. Safe Digging Month Radio On-Air Read Script (April 2012)!

On-Air Read Messages - April 2012
SPOT RADIO :30

April k= National Safe Digging Manth! Puget Sound Energy reminds you to

Call 811 two business days before starting a digging project to avaid
undergrourd hazards, potential injuries, or penalties. Call 511 to arrange a free
sarvica that will mark the location of underground wtilities, Before you start a
digging project — even cne that involves a shovel to plant a frae -- make sure you
know where underground utifties are located. Think Safe, Be Safe with Puget
Sound Energy

April = National Safe Digging Month! Puget Sound Energy reminds vou (o keep
autdoor projects safe by dentifying underground utilities before digging, Call 511
two business days before starting a digaing project to avold underground
nazards, potential injuries, or penaltias. Bafore you start a digging project - aven
a project to plant trees or shrubs — make sure you know where undenground
utilities are located, Think Safe, Be Safe with Puget Sound Energy.

Clean buming natural gas iz odorless and colorless, Puget Sound Energy adds a
retten-agg odor to natural gas so that even the smallest keak can be noticed,

E Though it i net towe, natural gas is flammable. If you smell the rotten-egg odaor
of natural gas, leave the area immediately, call 5-1-1 and do not do anything that

might create a spark. Puget Sound Energy wants you o be safe. Smell natural

gas? Leave the area and call 8-1-1 |Think Safa, Be Safe with Puget Sournd
Energy.

cyera
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APPENDIX A

NPR SPOTS :20

CALL BEFORE ¥OU DIG - SAFE DIGGING

Suppor for (station) comes from... Puget Sound Energy. April is National Safe
Digging Month. Calling 811 two days before a digging project can help avesd
underground hazards, injuries and penalties. 5-1-1 is a public service that marks
the location of underground utilites, More about safe digging at
CallBeforeYoulig.org.

NATURAL GAS SAFETY

Support for (station} comes from Puget Sound Energy. | Natural gas has a strong
adar for safety reasons, so even tiny leaks can be naticed. If natural gas is

natural gas safaty at PSE com.

detactad, it's important to leave the area immediately and call 811 | More about

cyera
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APPENDIX A

A12. EnergyWise Newsletter (January/February 2012)"

Reconsrucied plant ai Snoguaimie Falls aking shape
A major upgrade of FEE'S Snogquaimis Fails Hycroslecinic Project
Is moving abead, Wit Crews Eplacing or rehulding victaty al of

the key power-gensraing aqoiomes’ and hffasirooe & me

113 peam~oid fackny: Maor safancements aiso ans Geing made fo e
faciRy's publc park, frals and it Jands. This phofo, faken abow
100 yards upsirsamy of e fals, shows the omyscts Flant 1 ame faf
leff], whene the it powerfouse was bl innioe an secavaled cavem
280 fmat hejow Mie surface, On dhe opposie side of fhe ey, bejow
the Saiich Lodge, (s the new imake sirocune for defvendng wader fo fis
Fiart I powsrhouse, looated a quardsrmie downsirean of e fals.
The redevainoment work (5 sohegsd for compiefion &y spring 2043

Support equips Vashon Island for
emergencies

The Fuget Sourd Energy
Foundation In Decsmber fundied
e Anal phas= of an emergency
alert sysi=m for Vashon Isiand
residents and businesses with a
$15.000 grant.

Jeanns Dougherty, president of Yoloes of Vashon, recefves

e 515,000 check from Ancy Wappler, chalr and president of
e foundation.

The volce of Vashon manages the isiand's cable i=levision and
mdio stafons.

Mone of the foundafion's funds come from PEE's ubilty customers.

Stay ciear of downed power
Ines. They can be deadiy.

Cail PSE at 1-588-225-5773 or
911 fo report 2 downed ng.

from covering
‘your rabural
gas meter.
Use & broom
10 p=nity clear
snow of ice from around the
meier, and never showsl snow
against e meter or pipes.
Wihen loe thaws, don't allow
‘water to drip onfo the meksr
equipment. H you se= ke bulld-up
ar suspect a problem, call PEE at
1-888-225-5773.

Demcting and responoing 1o

natural gas beaks

‘With greate=r natural gas usage

during the heating s=xson, PSE

urges evensone io be asans

of potential natural gas l=aks.

Foliow thes= fps-

+ Be sware of e possible signs
of a natural gas leak, Incuding
a distinct sutfur, or rob=n-=gg
odaor added fo nafural gas i
help idenify leaks, a hissing
or maring sound, bubbles
appesring In standing waber,
biowing dirt or dead or dying
vegetation In an otheraise

maoist area.

< Leave the area mmediaisly
H you sspect a naluml gas
l=ak; don't tum on ar off any
electrical devices, Including
Iight switches, or do anything
that could cause a spark.

+ From a safe locaion, call FSE
at 1-BB8-225-5773, ar 5.
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APPENDIX A
A13. EnergyWise Newsletter (March/April 2012)!

Lower Snake River Wind Facility begins
generating power

I late February,
Washingion's newest
and largest wind tam —
e Lower Snake River
Wind Faciity-Phase | —
began generating power,
providing PEE's 1.1
milllon sjeclric cusiomers:
with signBcanily more
ren=wable Enemy.

The faciity's 443 wind
furbines — set among e wind-biown farmiands of Garfield County
In soufheast Washingion — will generaie snough eleciricity, on
average, io powsr about 100,000 homess.

The 343-megawal (MW) Lower Snake River project ks PSE's thimd
wind farm. Cur 157-MW Hopkins Ridge Wind FaclEy, bullt in 2005,
Is In Columbla County. The 273-AW Wild Horse 'Wind and Solar
Faciity, bullt in 2006 and expandsd In 2003, Is In Kitias County.
Togeiher, e three PEE skes generyie enough elecinicity, on
average, io meef e total power requirements of approximabety
230,000 households.

Between power line and roof: Please
keep it clear

Becyuse trees and Imbs can

Whike PEE prunes vegetation from pole fo pole, property owners.
are responsibies for maintaking $he serdce Ine st exiends from
a power pole o the roof of thelr homes or bullding. At no chargs,
FSE will dlsconnect the serdce Ine from the pole o allow property
owners to safely clear ees and other overgrown shnabs.

F you'r= aware of rees that could contact or fall onto a power
linz, please call us at 1-888-225-5773. We'l send a certifled
arborist o Investigaie and discuss whefher e ress nesd fo
be fmmed or removed. If no ane Is home, we'll l=ave 3 nofos
advising of the next sieps.

M\

Suspect a natural gas leak?

In & natural gas =mergency,

all Pugst Sound Energy foll free
at 1-888-225-5773 from a safe
lccaton. We respond 24 hours a
dag, sEven days & week, a8

na chame.

En el =venio die una =mergencia
ocasionado por gas rafural, tavor
d= |lamar sin cobro & Fuget Sound
Emengy al tef.1-888-225-5773 lugar
sEgun. Respondenemas a s
emengencla las 24 horas del dia, 7
dias por semana sin cosio alguna.

Safely & snergy Op:

et wadar heater o 120 degress
‘Washingion siate
aw recommends
inat reside=ntial
‘water hegisrs

b= setno higher
ihan 120 degrees

Fahrenheg,
oran The low

cyera
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APPENDIX A
A14. EnergyWise Newsletter (July/August 2012)"

Surge protection for home electronics

To help profect expensive home sectronic equipment, B
compuiers, elevisions, priniers and other devicess, consider 3 surge
SUNPMESSOr oF SUNge amester. Surges can ofginale either inskde

or outside your home or bullding. A SEngs SUDDESSOr, Commanky

& power sirip, helps profect equipment from polentially damaging
wolages. A surge ame=ster, which s Instaled In or near & bome"s.
main slecinic service panel, close o the sledric mefer, heips protect
all = cieculls In @ howss or offio= fom spikes In vollage of up o
20,000 voits. Surge suppressors ars avaliable at hardware and
home mprovement siones. Supe arresiers should be installed by a
Ncenssd slechrician. Check your homeowners insurance policy for
Coversge of pOWET SUIgEs.

Suspect a natural gas leak?
Leave the area, then call.

In & natural gas emergency, call

ocasionado por gas naluml, fasor

e e s 1\\ K

Enerngy al tef 1-888-235-5773 lugar seguro. Respondensmmos.
a su emerpencia las 24 horas del dia, 7 dias por semana sin

cosio slguno.

R o ] . =

i

:~:—-- M-!Err-,':m' W i Py Mfﬁﬂiwpw
PSE.com

“Fafe at Homa™:

38 Marinars tickels

Join us at the S af Home
Mariners game on Seplember 7.
Ering your family and fri=nds o
ihe balipark to l=ann about being
‘safe around natuml gas and
leciricity. Farficipate in a safefy
‘quiz, wikh the chanc= io win an
Emerpency preparedness ki
Friday 3spt 7, 7:10 p.m
Athisflos we. Marinarc
3adsoo Flald

Purchass your discounbed §8
ficket In the View Reserved section

by going o s=afemariners com/
PSEsafeathome.

Pleass nofe: The oniing Hcket offer
Is for PEE cusiomers only and s
nof avalatbis af Seatte Lfaniners
f=am sfores or boy office outlers.
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APPENDIX A

A15. EnergyWise Newsletter (January/February 2013)'

Customer service: guarantesd
PSE makes two service quaraniees
o you
. Firsd, we commit to keeping
scheduled appoiniments, and
secand, we commil fo restoring
power cufages 35 500N 36 WE Can.
PSE customers go green Sower [EE S —
More tham 34,000 PSE eleciric customers TS o exlsting senvice, o Inspect
particiale In PSE's Green Power Program, @ 1100 el g papdpmen, yourS
a voluntary program which gives cusiomers a way fo guarantee recelve 3 50 credl on your
that 3l or 3 porfion of ihe elecinicty they use Is matched wilh ciean PSE il
renewable eperyy rescurces from Independent producers located in
the Moriweest. - lm::itms
distupted for 120 consecutive
:ﬂ‘;ﬁ':: 2011 Green Power Program REsources hours or langer, you
participants Landbll Gea: 20% may be eligiie to
purchased mone recetve 3 $50 credi on
than 342,500 your PSE bill
megawatt-hours of Low Impact Hyche: 2998 EMEME
from the sources nine senvice-qualiy
shown In fhe chart. \ e e mmmﬂmmq
mm‘ ". vesloch Mei-ans FE
In addibian to, and W Wate Wood: 4% are subject o certan
independeant from S condifions and may be
the wind enengy suspended during unusual
generated by PSEIn o e b B v (% e pa e andl exceplonal CTumstances.
Eastemn Washington. Vg S ot Comn. " For more information, visit
PSE comGuarantees.

Report produced for Puget Sound Energy by

Detecting natural gas leaks

Wiih greater natural gas usage during the heafing season, PSE urges

you to be aware of signs of polential natural gas leaks.

Follow these tips:

' Be aware of e possibie signs of 3 natural gas leak, Induding
a distinct sulur, or rotten-eqy odor added fo natural gas fo help
\dentify leaks, 3 hissing or roaring somnd, bubbies appearing n
standing waler, biowing dirt or dead or dying vegetation In an
otheraise molst area.

v Leawe the area Immediately ¥ you suspect a naberal gas leai; sont
fum an or off any elecirical devices, incuding light swiiches, or do
anything that could cause a spark.

+ From a safe location, call PSE at 1-888-225-5773, or call 911.
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APPENDIX A

A16. Social Media Posts (2012)!

2012 Soclal Media Natural Gas Analytice
FACEBOOK

January 12

Puget Sound Energy shared a ink.

What's vour natural gas |&7

WA SUTVEYMONKEY. Com

Find out how much you know about natural gas and the underground pipelines that are around you. Take
this survey and test your natural gas knowledge.

Halp us Improve our safety communication by participating In cur natural gas AWareness EUIVEY. Your
feedback Is Important to us and the multiple-cholce survey with Just nine questions takes about 30
seconds to complete.

Fabruary &
Puget Sound Energy updated lnelr status.
We have a natural gas tnis week| Know how to detect a natural gas leak. If you smel

gas, [eave the area Imm a at 1-858-225-5773 or 911. Do not use phones (cell or
iand lin2g) near the leak. Don't do anyuing that may cause a spark.

Fabruary 21
Puget Sound Energy shared a ink.

- s
WA TICKT com
PSE Installs above ground pipeline markers to Indicate the approximate location of burled, high pressure
natural gas plpelines. These line markers dsplay the name of the pipeline operator and a telephone
number In case of an emergency.
Have you ever seen one of these? PSE, llke ofher plpeline operators, Installs above ground plpeline
markers to Indicate that a buried natural gas pipelng Is In the area. Tell us If you've s2en one by taking
our natural gas awareness survey at PSE.com/NGSurvey

Fabruary 27

Puget Sound Energy updated thelr siatus.
There are possible snow showers In the Torecast this week. Here's a reminder for cur natural gas

customers: Remember to keep snow and ice bulidup from covering your natural gas meter. Use a broom
{o gently clear snow or |ce from around the meter, and never shavel snow against the meser or plpes.
When Ice thaws, don't aliow water to dip onta the meter equipment. If you s2e loe bulld-up or sUspect a
problem, call us at 1-836-225-577 3.

Fabruary 29
Puget Sound Energy shared 3 ink.

Test your natural gas b27

WAW SUMVEYMONKEY. COm

Take a few moments to tell us what you know about natural gas. The muliple cholce survey with [ust nine
questions takes about 50 seconds fo complate.

Quiz fima! We're testing your natural gas awareness. Take this quick survey and tell us what you know
about natural gas!

March 26
Puget Sound Energy shared 3 ink.
Nalural gas plpeing marker

These line markers dsplay the name of the pipeline operator and the telephone number whare the
operator can be reached In case of an emengency.

Natural gas plpelines are underground, but where? We Install above ground pipeline markers to Indicate
that a buried natural gas pipelng ks In the area. Have you seen one of these yelow Markers In your area?
Share i wih us on Flickr

April 5
Puget Sound Energy shared 3 Ink.

WAW. KINGS.com

Report produced for Puget Sound Energy by

cyera




APPENDIX A

A17. Social Media Posts (2013)!

2013 Soclal Med|a Natural Gas Analytics
FACEBDOK

January 11

Matural gas Ine upgrage

www filckr.com

Puget Sound Energy crews Install an &-inch diameter natural gas pipe along Village Green Drive to
upgrade the natural gas system sanving MIll Cresk.

Curious about what's happening along Vilage Green Drive In Mil Creek? We're Instaling natural gas
plpes to add capacty to our natural gas dstribution. You can ses what we're going at

Ithp: i#www.filckr. comiphotos/pugetsoundenergy!5ets/721 STEI 2467314264/,

- Puget Sound Energy posted a Ink to Joumal Magazing s imeine.

- Puget Sound Energy posted 3 Ink to HeraldNet cons tmeing.

- Puget Sound Energy posted 3 Ik to News of MIll Creek's Iimaline.

- Puget Sound Energy posted a Ink to HeraldNet con's Simeing.

Fabruary 5
Puget Sound E dated thelr
Malural gas slinks! Do you know how to defect a natural gas leak? Lef us know In the comments! “HInd]

It's naot Just with your noss O
- Brandon Honez Jonas Spraying joints of gas plping with soapy water. Do | 'win a prize?
- Stave Flehe Hissing sound near 3 gas line, or dead or dying vegetation.
- David Fortlar Light 3 match.
- Pupef Sound Ensrgy Somy, no prizes. We want to know what our CUsiomens' awareness levels are in
regards to natural gas safety. Check out all of our safely tips at PSE comiSafety.
- Robert Friend Webar Whitlock Call your natural gas provider ASAP!
- Robert Friend Weber Whitlock Persanally, | think peaple shaould guestion the term "natural gas.” Gas
that Is extracted from the ground through Intensive, dangerous and paliuting Industral processas might
not be reasonably termed “natural”
What would be natural would be to leave well encugh alone, and learn to ve In harmony wih the planet,
rather than at Ifs expense!
- Brandon Honez Jonsas Lol .. you are a walking contradiction Robert. Do you use gasoling, power, of,
elc? Yeah | thought =0.
- Wil Saimonson Your 518 Nas gone up..
- Jack Francis Light a match?
- zabrial Renville Call 1636-225-5773
-Gahrt-al Renville And the smell of sulfur Is 3 huge hint of a leak
Horm Kaggal Count the dead bodies
Debme Van Parys Soapy water.
- Victoria Ho Suds

- ROIJE Friend WEIJIBI’ Whltlock manu : I.l!

% natural gassayuucandaecteven MEamlEEtleaLﬂlemrEhe action and staysam rryuusee

dirt bioing, bubbies nising In 3 puddie o hear a hissing sound, It may also indicate a natural gas leak. if

[4] you detect a keaic Leave the area immediately. Call PSE 24/7 at 1-368-225-5772 or call 911. Do not use
phanes (cell or land Ines) near the leak. Do not do anything that might create a spa ANKE!
March &
Puget Sound Energy posted 3 link %o Call 811 Bafore You Dig's tmeline,
W“W.!QUDJIE.GW
PSE employees ke a moment to provide customers with information about natural gas and electric
safety.
Washingion state’s oldest, local energy uiilty Is "shaking’ the £11 message:
March 11
Puget Sound Energy shared 3 link.
Safety
PEE.COM

@] Call PSE a1 1-686-225-5773 or call 511 ¥ you think you are expenencing a Nalura gas or elechc
emergency, such a5 3 gas leak or downed power line.
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APPENDIX A

Social Media Posts (2013) — Continued!

Witn spring braak an the horzon for kids In the Puget Sound area, parents should consider talking with
thelr children about natural gas and electric safety. We have great tips for you at PSE com/Safety!

Aprll 23

Puget Sound Energy shared 3 Ink.

Call Before You Dig

pse.com

Avolkd potential injury, fines and eleciric or natural gas senvice dsruptions. Call 311two business days
prior to digging for a free senvica that wil mark the locafion of underground lines.

Did you know that April Is Safe Digging Montn? We want to remind you to call §11 before you dig! Call
811 two business days before digging to have underground ubiliies marked. Its the law, and haips
prewent serious Injurles or patenfial hazards from striking or damaging underground Wity Ines. Visit
PSE com/Cali311 for mare Information.

Jung 11

Puget Sound Energy shared 3 Ink.
PZE.com/'S

pee.com

Call PSE af 1-588-225-5773 Of call 011 ln'yuu BNk you are expeniencing a nalural gas or eleciric
: r ine

you tha :
gas, and emergemy preparedness tips on PSE.comiSatety. From our st nnlpa, which ane do yau thini
& most Important?

September 5
Pugei Sounm Energy srlared ill:lL

mE_BO
P U It stinks._.for #5afety! #smelly #5tnky Senengybill
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APPENDIX A
A18. Winter Storm Presentation for General Public (2013)!

. :. 1 Li.rr :.—-"j

Natural gas safety

= If you smell natural gas?

[ * Leave the building
v Call 3-1-1

* Call PSE 1-888-225-5773

* More natural gas info:
* PSE.com
« Call Before You Dig
B=1-1

(5
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