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APPENDIX A – PSE Gas Leak Recognition & Response Materials, Graphics & Messaging 
 
As part of this project, Cyera Strategies reviewed communication materials used by Puget Sound Energy 
in 2012 and 2013 to educate customers and the general public regarding how to recognize and response to 
a natural gas leak.  Items reviewed include bill inserts, multi-media safety campaign materials (print, 
transit, online), web content, social media posts, press releases, customer newsletters, public service 
announcements and presentations delivered at community meetings. 
 
Specific items reviewed as part of gas leak recognition and response message assessment include: 
 

• Safety Bill Insert/Tri-fold Brochure (current version) 
• Gas Safety Web Content (current as of December 2013) 
• 2013 “Think Safe.  Be Safe.”  Safety Campaign (print ads) 
• 2013 “Think Safe.  Be Safe.”  Safety Campaign (transit ad) 
• 2013 “Think Safe.  Be Safe.”  Safety Campaign (interactive web ad) 
• 2013 “Think Safe.  Be Safe.” Multi-Language Natural Gas Safety Public Service Announcement 

(PSA) Radio Script 
• “Stinky Bill” Press Release (September 2012) 
•  “Stinky Bill” Press Release (September 2013) 
• Call 811 Before Digging Press Release (April 2012) 
• Safe Digging Month Radio On-Air Read Script (April 2012) 
• EnergyWise Newsletter (January/February 2012) 
• EnergyWise Newsletter (March/April 2012) 
• EnergyWise Newsletter (July/August 2012) 
• EnergyWise Newsletter (January/February 2013) 
• Social Media Posts (2012) 
• Social Media Posts (2013) 
• Winter Storm Presentation for General Public (2013) 

 
Copies of each of these items are included for reference in Appendix A.  Gas leak recognition and 
responses messaging is marked for reference in pink with a “4” to align with the fourth message in the 
message mapping legend used by Cyera for public awareness message compliance review. 
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A1. Safety Bill Insert/Tri-fold Brochure (current version)1 
 

 

 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 Gas leak recognition and responses messaging is marked for reference in pink with a “4” to align with the fourth message in the message 
mapping legend used by Cyera for public awareness message compliance review. 
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A2.  Gas Safety Web Content (current as of December 2013) 1 
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A3. 2013 “Think Safe.  Be Safe.”  Safety Campaign (print ads) 1 
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A4. 2013 “Think Safe.  Be Safe.”  Safety Campaign (transit ad) 1 

 
 
 
A5. 2013 “Think Safe.  Be Safe.”  Safety Campaign (interactive web ad) 1 
 

 
 
 
A6. Multi-Language Natural Gas Safety PSA Radio Script (2013) 1 
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A7. “Stinky Bill” Press Release (September 2012) 1 
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A8. “Stinky Bill” Press Release (September 2013) 1 
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A9. Call 811 Before Digging Press Release (April 2012) 1 
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A10. Gas Safety Radio On-Air Read Script (July 2012) 1 
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A11. Safe Digging Month Radio On-Air Read Script (April 2012) 1 
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A12.  EnergyWise Newsletter (January/February 2012) 1 
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A13.  EnergyWise Newsletter (March/April 2012) 1 
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A14.  EnergyWise Newsletter (July/August 2012) 1 
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A15.  EnergyWise Newsletter (January/February 2013) 1 
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A16.  Social Media Posts (2012) 1 
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A17.  Social Media Posts (2013) 1 
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Social Media Posts (2013) – Continued1 
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A18.  Winter Storm Presentation for General Public (2013) 1 
 

 
 
 


