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Respectful Greetings,

The Energy Project (TEP) appreciates the opportunity to provide comments on Avista’s
LIRAP Tariff revision, Docket UE-260561. Our comments are in support of the filing, which
proposes improvements to LIRAP following a productive stakeholder process, dubbed the
“LIRAP Recalibration Sub-Committee”.

Within Avista’s Low Income Advisory Group, plans for evaluating the first 2 years of the
new MED-WA program along with other expanded AMP offerings within the Low-Income Rate
Assistance Program have been discussed and anticipated since the launch of the expanded
program. A sub-committee comprised of interested LIAG members formed the LIRAP Recalibration
Committee in early 2026. The subcommittee discussed program outcomes, participant data,
energy burden reductions, and other program feedback learned since the launch of MED-WA.
Avista worked with subcommittee members to seek consensus on viable potential improvements
to LIRAP. The subsequent filing in Docket UE-260561 reflects the outcome of that process. The
Energy Project wishes to emphasize the process itself as best practice. Avista led the committee in
a collaborative, data-driven manner that took time to consider the pros and cons of various ideas
collectively & unpack experiences of customers, Agencies, and Avista staff.

TEP is aligned with Avista in the proposed changes to LIRAP. In particular, we want to
elevate the following:

e My Energy Discount’s shift to seasonal rates: TEP is confident that the MED
changes will target benefits more closely to the seasonal nature of energy burden,
supporting more stability for customers in winter months when costs are highest.
TEP has long supported efforts for program efficiency balanced with social
responsibility and equity. We are pleased that the MED changes will free up
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program funds to serve more unenrolled customers.

Cross-Promotion of MED with Comfort Level Billing: In their cover letter, Avista
outlines intentions to conduct CLB outreach among MED customers to provide
even more billing stability to customers. TEP’s feedback from low-income
customers indicates notable interest in Comfort Level Billing programs. Many
customers see CLB as a significant affordability tool and TEP supports opportunities
to increase access and integration between these two programs.

Adjusting AMP offerings for customers: Avista proposes to add an AMP offering,
change the frequency of participation in AMPs to once per program year, and align the
benefit cap more closely to recent customer arrearage data. There was much
discussion in the recalibration committee about how AMPs are not always sustainable
or achievable options for customers in vulnerable, perpetually deficit, paycheck-to-
paycheck financial situations. TEP is hopeful that the Arrearage Relief Program will
allow more customers to benefit from arrearage mitigation programming and will be
interested in tracking the outcomes of ARP going forward.

Post Enrollment Verification Update: Avista proposes to allow flagging of customers
for PEV in situations of documented data discrepancies. TEP is neutral on this subject
and willing to explore it in good faith primarily because of Avista’s collaborative and
transparent track record in LIRAP programming & its assurances that flagged PEV will
only occur in rare circumstances and likely in conference with agencies. TEP is
committed to evaluating results of this change in the LIAG for future adjustment or
termination.

Proactive Customer Communication: Finally, Avista’s proactive, measured plans
for customer communications of these changes are an important element of TEP’s
support for this filing. We appreciate the details provided in the cover letter stating
actions Avista plans to complete and is currently taking to prepare for a smooth
transition and roll-out of seasonal discounts for customers.

Due to the above program highlights and the collaborative process Avista undertook to develop
impactful improvements, TEP encourages the Commission to approve Avista’s proposed Schedule 92
changes for the LIRAP program.

Thank you very much for your attention and the opportunity to engage.

Best wishes,

/s/ Shaylee Stokes

Director of The Energy Project

Washington State Community Action Partnership
shaylee@wapartnership.org
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