
Complaint 23-099 
7811 N Panorama Dr

Avista and ELM had 1 total mislocated and 1 total no locate of the power service at 7811 
Panorama twice. 

9/26 a directional drill crew started working at 7811 N Panorama. They exposed a power service 
going to 7821 N Panorama that was near the excavation area.

They successfully crossed the located power service. Then approx... 3 feet into the shot past the 
located line the strike alert on the drill went off. This signals electrical current moving back up 
through the drill.  

The drill operator followed safety procedures and shut down the machine and cleared all 
personnel away from the area while staying on the equipment due to possible electrical contact.

After making a call to Jay Aragon(Avista rep.) the drill operator removed the drill head from the 
ground and made the site safe for the night. 

The next morning ELM arrived on site and located the non located power service. The locator 
hooked up to the meter and located the power line back to our bore path. 

The power service going to the address 7811 was originally marked (the power line was not 
located in this area) on the south property line approx... 105 feet from the north property line 
where the line was hit. 
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Before ELM arrived on site 9/26
• No power box located
• Only one power service located, which we potholed, found and safely 

crossed
• About 3’ into the shot (where the ruler is) the strike alert went off, the 

operator shut down the drill and this picture was taken. 
• As you can see the power service is marked in a line to the house 7821 

and there is no service going to the house at 7811 Panorama

Power services as 
they were originally 
marked

Power 
service to 
7811 that 
wasn’t 
marked

Power service to 7811 
was marked here but 
does not exist!
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Location of 
power box 
that is buried

Location of power service that is not marked and 
location of utility strike

Power service to 7821 
that is marked
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ELM Locator adding paint on 9/27
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When ELM arrived on site 9/27 
• The ELM locator arrived on site at 9:00 A.M. and hooked 

up to the meter at 7811 N Panorama, he traced the line 
back to this pull box that was buried. 

• The locator grabbed a shovel and dug this box up. 
• He added the red paint there to show where the service 

goes. 
• Copy link for video showing ELM locating line after locate 

was due and strike alert 
• https://youtu.be/C59mKHJos0Y (ctrl+click)
• ELM was the first responder from Avista after Avista was 

made aware of a possible utility damage.
• At this point there is exposed electrical wires in the 

ground and an electrical hazard to anyone within 10’ of 
the damage, including the ELM locator.

Location of utility strike 
and new power locate 
after ELM arrived on site 
9/27

Power box that 
the ELM locator 
dug up

Old paint showing no 
tee for power service
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Repair 

• Avista lineman arrived on site at 1:00 P.M. 9/27 and shut the power off at 
the pull box. At this point the site finally became safe for the construction 
crew, locators and the homeowner. For about 22 hours there was live 
electrical current in the ground creating a potential electrocution hazard.
• They then dug up the power service where our bore path intersected the 

new locates. 
• They discovered our drill had severed at least one leg of the power and it 

needed to be repaired. 
• By about 4:00 P.M. they had finished splicing the power and repairing the 

conduit.
• Video showing added power locates and Avista Lineman exposing damaged 

conduit 
• https://youtube.com/shorts/rnHqoRClJqc (ctrl+click)
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Repair
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Locating line at South PL of 7811 Panorama

• Our vac truck spent 3 hours looking for the power service to 7811 
Panorama on 9/26. They never found the service on the south 
property line because it was on the north property line.
• Avista is required by law to accurately locate their lines. How is it 

possible that they used the best possible information to find their line 
when they located a line that doesn’t exist and missed the power 
service that does exist?
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Vactruck Pothole
Service marked to 7811 
Panorama on South Side of 
Property line. It is actually on 
north side of address

Pothole where we did 
not find power service
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Dig tickets 
Ticket Number=23368320
Original call date=9/15/23
Expiration date=10/27/23

Location of 
Damage
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Dig Ticket
1st dig ticket
Original Call date: 8/23/23
Expiration date: 10/7/23

Damage 
location
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Demarcation 
at back of 

ROW
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