TV-230319

Received

From: Derrick Hatke Records Management
To: Records Management (UTC) May 23’ 2023
Cc: Jesus Calderon; Darryl Lewis
Subject: Response to TV-230319
Date: Tuesday, May 23, 2023 9:29:08 PM
Attachments: Estimate (UTC).pdf

BOL (UTCQ).pdf

External Email

To whom it may concern,

After reviewing the violations brought to our attention, we have taken the necessary steps
to correct these and in hopes to satisfy the UTC Requirements. Let me address each one
of these bullet points outlined in the TV-230319.

It also appears we have cause to mitigate/appeal some of the violations and have taken the
necessary steps to correct others, below you will find the violations we feel can be mitigated.

o Failed to provide a space on the estimate form for the customer to sign
acknowledging that they received a copy of the Consumer Guide to Moving in
Washington State.

o Asking for Mitigation

o The customer has been getting a copy of the Consumer Guide to Moving in WA
electronically when we send them the estimate through our CRM, unfortunately
that didn't reflect in the documentation that we sent to the UTC. They have
been acknowledging they received the Moving Guide on the BOL with an
electronic signature

o This has been corrected and you you will find on the attached PDF — Estimate,
we have included the acknowledgement that they received a copy of the
Consumer Guide to Moving in WA.

e Failed to include the Company’s address as recorded with the Commission.
o Asking for Mitigation
o We feel that this is correct and in the original documentation that we sent over
to you upon your initial request. The address is located in the upper righthand
corner of the Estimate documentation.

e Failed to indicate on the estimate whether it is binding or non-binding.
o Asking for Mitigation
o Through our CRM system, the customer has been aware if it was "binding" or
"non-binding", it just wasn't reflected on the printable version of the estimate.
o This has been corrected and you can find on the attached PDF — Estimate, we
have included the language “Binding, and “Non-Binding”. It is now visible in the
upper right hand of the first page of the estimate labeled "Binding Type".
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Moving Made Easy.

SP=EDY

MOVERS

Estimate for Moving Services

joy Shipper i) Origin
Michael Jordan 2906 West 46th Avenue
509-440-0789 Kennewick, Washington 99337

Start Time Estimated Job Time
To be determined... 16h 15m
Crew

3 mover(s), 1 truck(s)

Notes

{ny Stops
None planned

Estimated Travel Time
3m
Move Size

2 Bedroom House

Speedy Movers | 509-531-2800 | HG 061514
901 Aaron Drive Richland, WA 99352
Forms of Payment Accepted: Visa, MC, Amex, Check, Cash

Preferred Date  Binding Type Number
5/23/2023 Non-Binding 9230-1

{0 Destination
3600 West 38th Avenue
Kennewick, Washington 99337

Estimated Quote
$1,614.00

Volume/Weight

1200.00 cuft / 8400.00 Ibs





Materials

Additional Services

Description Materials Packing Unpacking Name Rate Subtotal
Qty | Rate | Qty | Rate | Qty | Rate | Total
Box - Small: 1.5 Cuft $2.50 $13.25 $0.00
Box - Medium: 3 Cuft $3.75 $12.00 $0.00
Box - Large: 4.5 Cuft $4.50 $37.00 $0.00
Box - XLarge: 6.5 Cuft + $12.50 $20.00 $0.00
Box - Wardrobe w/ Bar: 24" $20.00 $20.00 $0.00 Estimated Charges
Box - File: Office $2.50 $13.25 $0.00 ltem Rate Cost
Box - Mirror/Picture: Small $14.00 $23.00 $0.00 Moving Services $180.00 $1,485.00
2pc. (37" x 4" x 25") :
Materials $0.00
Box - Mirror/Picture: Large $16.00 $27.00 $0.00
2pc. (48" x4.5" x 33") Additional Services $0.00
ggz( - Dish Pack: 18" x 18" x $30.00 $33.00 $0.00 Trip fee $129.00
Cover - Twin Mattress: $9.00 $7.25 $0.00 Truck fee $0.00
Single Use
Fuel surcharge $0.00
Cover - Full Mattress: Single $10.00 $24.50 $0.00
Use Travel time $0.00
Cover - Queen Mattress: $11.00 $32.00 $0.00 Other fees $0.00
Single Use
Cover - King Mattress: Single $11.00 $42.00 $0.00 Valuation $0.00
Use .
Discounts $0.00
TV Box W/ Inserts- Flat $30.00 $60.00 $0.00 .
Screen: Up to 45" TV Estimated Subtotal $1,614.00
TV Box w/ Inserts - Flat $30.00 $65.00 $0.00 Taxes -
S :Up to 55" TV
creen- Upto Payments $0.00
TV Box w/ Inserts - Flat $30.00 $70.00 $0.00
Screen: Up to 63" TV Balance $1,614.00
TV Box W/ Inserts - Flat $30.00 $75.00 $0.00
Screen: Up to 70" TV
TV Box w/ Inserts - $120.00 $75.00 $0.00
Plasma/LCD: Up to 60" TV
TV Box w/ Inserts - Flat $65.00 $0.00 $0.00
Screen: Purchase - Any Size
Pad - Furniture: Textile - $9.00 $0.00 $0.00
Container or Storage
Pad - Furniture: Premium (85 $15.00 $0.00 $0.00
Ibs)
Paper Pad: Use for Storage $2.00 $0.00 $0.00
Only
Washer Packing Kit: Top $4.00 $12.75 $0.00
Loader
Washing Machine Kit: Front $60.00 $60.00 $0.00
Loader
Totes: Local Moves Only $8.00 $22.00 $0.00
Tote Dolly: Local Moves Only $10.00 $0.00 $0.00
Packing Paper $50.00 $0.00 $0.00

Basic Value Protection

Cost: Included. Coverage: | release this shipment to a value of

.60 cents per pound per article. This means | will be paid .60 cents
per pound for the net weight of the lost or damaged item,
regardless of the actual value of the item.

Declared value: N/A

Total Valuation Charges: $0.00






| hereby authorize the indicated services to be performed and agree to the estimated charges. | understand that the above is an estimate only, and that final amount may be different.

4

Shipper/Customer Signature

ey

Carrier, Speedy Movers Representative

05/23/2023 4:25 PM

05/23/2023 4:25 PM





Shipper/Customer Initials

05/23/23 4:26P
Shipper/Customer Initials

05/23/23 4:26P
Shipper/Customer Initials

Shipper/Customer Initials

Shipper/Customer Initials

Binding

Binding or Non-Binding Estimate (customer must initial one option)

This shipment is moving under a binding estimate. This means that the shipment is moving under a guaranteed price. The carrier
will not charge more than the estimate charges without preparing a supplement estimate.

This shipment is moving under a non-binding estimate. If the charges shown on the bill of lading exceed the charges on this

Non-Binding

supplemental estimate)

estimate, the carrier must release shipment up one payment of no more than 110% of the estimated charges and will extend credit for
at least 30 days at which time the remainder is due. In no case will | be required to pay more than 125% of the estimate (plus any

Loss and Damage Protection (Valuation)
| declare a total lump sum of value for this shipment N/A

Description

Basic Value Protection: | release this
shipment to a value of 60 cents per
pound for the net weight of the lost or
damaged item, regardless of the actual
value of the item.

Replacement Cost Coverage with
Deductible which includes $300
deductible paid by me. The value |
declare must be at least $5.00 times
the net weight of the shipment.

Replacement Cost Coverage with
No Deductible the value | declare
must be at least $5.00 times the net
weight of the shipment

M or Ly —

Rates Total

60 cents per
pound per article

No Charge

Replacement $483.000rZerolfNoLiability
cost, with $300

deductible at

$1.15 per $100

declared value

Replacement $588.000rZerolfNoLiability
cost, with no

deductible at

$1.40 per $100

declared value

05/23/2023 4:26 PM
1, the Shipper/Customer, agree to the Valuation option as initialed about. | have the option of changing my valuation on the day of the move.

Your Guide to Moving in Washington State

\W Lorin

The Carrier gave me a copy of the brochure "Your Guide to Moving in Washington State"

05/23/2023 4:26 PM





		Estimate for Moving Services

		Notes






H 5/24/2023
Moving Made Easy. Speedy Movers | (509) 531-2800 | HG 061514

P- E DY www.callspeedy.com.com
_— sales@callspeedy.com

MOVERS 901 Aaron Drive Richland, WA 99352

Uniform Household Goods Bill of Lading
Customer: This bill of lading establishes a contract between you and the household goods carrier. It confirms instructions and authorizes the carrier to move,
pack, store, and/or perform services shown. Before you sign this document it is important that you first read the document, and that you ask for an explanation
of anything that is not clear or is different from any previous information received from the carrier or carrier's representatives. This contract is subject to
conditions on the back of this form.

Origin: Speedy Movers Destination: 1717 N Akard St
901 Aaron Dr Dallas, TX 75201
Richland, WA 99352
Customer: | John Doe Contact (if
different):
Address: 123 Main Street Intermediate 8008 Herb Kelleher Way
Unit #Unit 100A Stops: Dallas, TX 75235
Dallas, TX 75043
Contact #: | 123-456-7890 Contact #:
Email: test@dummy.com Payment: The customer and carrier agree that

payment, at time of delivery, will be made
by customer. List of payment types:
Cash, Check, Credit Card

Packing Date: Pick-Up Date:5/23/2023 12p - 2p Delivery Date: 5/26/2023

Initial One Option Description

Binding This Shipment is moving under a binding estimate. This means that the shipment is moving under a guaranteed price.
The carrier will not charge more than the estimate charges without preparing a supplement estimate.

Shipper/Customer
Initials

Non-Binding | This shipment is moving under a non-binding estimate If the charges shown on the bill of lading exceed the charges on
i this estimate, the carrier must release shipment upon payment of no more than 110% of the estimated charges and will
ﬁ']’i‘t'igfser/cusmmer extend credit for at least 30 days at which time the remainder is due. In no case will | be required to pay more than 125%
of the estimate (plus any supplemental)

The Carrier gave me a copy of the brochure "Your Guide to Moving in Washington State"

Shipper or Carrier*

LABOR

Hourly Rated Shipments:(56 Miles or $750.00
Less) 5.25 hours for 1 truck and 2 men at
$129.00 per hour

OVERTIME personnel $
hours at $ per Hour
MILEAGE RATED SHIPMENTS:(56 Miles ' $
or more) Miles Pound
Minimum at $ per Pound
STORAGE

pounds at $ per 100 $

pounds, for each 30 days or fraction.

Warehouse Handling poundsat$ |$
per 100 pounds

Valuations $ @ per $100 | §
Declared value




https://www.callspeedy.com



Materials

Description Materials Packing Unpacking
Qty Rate | Qty | Rate Qty Rate Total

Box - Small: Less than 3 cu. ft $2.15 $0.00 $0.00
Box - Medium: 3 cu. ft. $3.15 $0.00 $0.00
Box - Large: 4 1/2 cu. ft. $4.15 $0.00 $0.00
Box - Wardrobe $13.00 $0.00 $0.00
Box - Picture/Mirror $9.00 $0.00 $0.00

File Box $2.25 $0.00 $0.00
Cover - Twin Mattress $9.00 $0.00 $0.00
Cover - Full Mattress $10.00 $0.00 $0.00
Cover - Queen Mattress $11.00 $0.00 $0.00
Cover - King Mattress $11.00 $0.00 $0.00
Paper Pad $2.00 $0.00 $0.00

TV Box - 0"-32" (SMALL): Up to 32" $30.00 $0.00 $0.00

TV Box - 32"-55" (PLASMA): 32"-55" $30.00 $0.00 $0.00

TV Box - 55"-65" (XL): 55"- 65" $30.00 $0.00 $0.00

TV Box - 65"-75" (JUMBO): 65" - 75" $30.00 $0.00 $0.00
Box - SpeedPak $20.00 $0.00 $0.00
0"-32" (SMALL) TV BOX PURCHASE: UP TO 32" $55.00 $0.00 $0.00
32"-55" (PLASMA) TV BOX PURCHASE: 32" -55" $55.00 $0.00 $0.00
55"-65" (XL) TV BOX PURCHASE: 55"-65" $55.00 $0.00 $0.00
65"-75" (JUMBO) TV BOX PURCHASE: 65" - 75" $55.00 $0.00 $0.00
Packing Paper: Bundle $50.00 $0.00 $0.00
Tote $3.00 $0.00 $0.00
Blankets: Long Distance $15.00 $0.00 $0.00

OTHER SERVICES & CHARGES
Description Rate Amount Qty Subtotal

Assembly/Disassembly $10.00 5 $50.00
Miscellaneous - 5 $0.00






LOSS AND DAMAGE PROTECTION (VALUATION)
| declare a total lump sum of value for this shipment N/A

Initial Description Rates
One

Basic Value Protection: | release this 60 cents per pound per article
shipment to a value of 60 cents per pound
for the net weight of the lost or damaged

Shipper | item, regardless of the actual value of the

Initials | item.
Replacement Cost Coverage with Replacement cost, with $300
Deductible which includes $300 deductible at $1.15 per $100 declared
Shipper ' deductible paid by me. The value | value

Initials | declare must be at least $5.00 times the
net weight of the shipment.

Replacement Cost Coverage with No Replacement cost, with no deductible
Deductible the value | declare must be at | at $1.40 per $100 declared value
least $5.00 times the net weight of the

shipment

Shipper
Initials

| AGREE TO VALUATION OPTION AS INITIALED ABOVE

REMARKS Sample customer notes.

Total

No Charge

$100.000rZerolfNoLiability

$100.000rZerolfNoLiability

Loading Finished Loading Unloading Finished

12:59 AM 12:59 AM

@CrewOnlyList
@FullCrewList

TOTALS
Labor:

Travel Time - Flat Rate: (calculated from port to origin and destination to port)
Storage:

Materials:

Other Services & Charges:

Loss & Damage Protection:

Total Charges:

Shipper/Customer Signature

Date:5/23/2023

Carrier, Speedy Movers Representative

Date:5/23/2023

$750.00
$29.00

$380.00
$300.00

$250.00

$1,134.56





CONTRACT TERMS AND CONDITIONS OF UNIFORM HOUSEHOLD GOODS BILL OF LADING
The following terms and conditions apply to all services performed by the carrier under this contract. This contract is also subject to all rules, rates, and
charges in the current tariff published by, or on file with, the Washington Utilities and Transportation Commission:

SECTION 1. (A) THE CARRIER IS LIABLE for physical loss of, or damage to, any article from external cause while being packed, unpacked, loaded,
unloaded, carried, or held in Storage-in-Transit, including breakage, if the articles are packed by the carrier and/or if the breakage results from negligence of
the carrier. The carrier is liable directly to the customer for loss and damage, regardless of any cargo insurance policies the carrier may have. The carrier's
liability is subject to the limitations of liability described in Section 2.

Customers may include the following items in a shipment however, the carrier is not responsible for the condition or safe delivery of:

o Coins, currency, deeds, notes, postage stamps, letters, drafts or valuable papers of any kind.
o Jewelry, precious stones, or precious metals.

o ltems of extraordinary value.

o ltems requiring temperature control.

o Household pets.

o Live Plants.

o Perishable items.

o Furniture or other items made of pressboard, particle board or similar pressed material.

(B) THE CARRIER IS NOT LIABLE for the loss of or damage to any article from external cause while being carried or held in Storage-inTransit, due to the
following circumstances:

a. Breakage, when items are packed by the customer or the customer’s representative unless it can be proved that the breakage resulted from negligence by
the mover in handling the articles.

b. Internal damage to electronics (radios, stereos, VHS players, CD/DVD players, televisions, computers, printers, scanners, etc.) when no visible damage to
the external packaging or contents exists or if the item was packed by the customer or the customer’s representative.

c. Loss or damage from insects, moths, vermin, mold, fungus or bacteria within the customer’s belongings or that develop therein due to conditions present
before the carrier picks up the customer’s belongings.

d. Loss or damage because the item was in an obvious state of disrepair at the time of shipment, provided that the carrier noted the disrepair on the inventory.
e. An act, omission, or order of the customer, or loss or damage resulting from the customer’s inclusion in the shipment of such articles as explosives,
dangerous articles or dangerous goods.

f. Defective design of an article, including susceptibility to damage because of atmospheric conditions such as temperature or humidity changes.

g. Hostile or warlike action or use of any weapon of war (in time of peace or war), terrorism, insurrection, rebellion, revolution, civil war, usurped power, and
action taken in hindering, combating, or defending against such occurrences: a) by any government or sovereign power, or by authority maintaining or using
military forces; b) by military forces; or, c) by an agent of such government, power, authority or forces.

h. Seizure, confiscation or destruction under quarantine by order of any government or public authority.

i. Strikes, lockouts, labor disturbances, riots, civil commotions or the acts of any person or persons taking part in any such occurrence or disorder.

j. Acts of God.

Carriers will not accept the following items for shipment:

1. Explosives.

2. Dangerous goods.

3. Property liable to damage carrier equipment or other property.

The customer assumes all liability for goods he/she leaves unattended before pickup by the carrier. The customer also assumes all liability for goods when the
customer directs the carrier, in writing, to unload or deliver property at a location that will be unattended.

SECTION 2. The carrier's maximum liability shall be determined based on the valuation option selected by the customer on the face of this contract.

(A)  If the customer selected Basic Value Protection, the carrier's maximum liability shall be the actual loss or damage not exceeding $0.60 per pound of
weight of any lost or damaged article(s).

(B)  If the customer selected Replacement Cost Coverage with Deductible, the carrier's maximum liability shall be the amount of the actual loss or damage
less a $300 deductible not exceeding $5.00 times the net weight of the shipment, or the lump sum declared value, whichever is greater. This option is the
option that will apply if the customer fails to indicate a choice on the face of this contract and the customer will be liable for charges applying to
this option.

(C) If the customer selected Replacement Cost Coverage, the carrier's maximum liability shall be the amount of the actual loss or damage not exceeding
$5.00 times the net weight of the shipment, or the lump sum declared value, whichever is greater.

The customer is responsible for any additional insurance the customer wishes to purchase.

SECTION 3. Unless specific arrangements have been authorized by this contract, the carrier is not required to transport the customer's goods by any
particular schedule, means, or vehicle and is not liable for delays resulting from causes other than negligence of the carrier. Further, in case of unforeseen
circumstances which prevent the carrier from completing delivery, the carrier has the right to forward the customer's property by another carrier.

SECTION 4. (A) The customer must pay all legal charges. (B) If the carrier is required to refer this contract for collection of charges due to an attorney,
shipper agrees to pay reasonable attorney fees and collection costs. (C) If this contract is referred to a court for resolution, the losing party shall be
responsible for payment of the other party’s reasonable attorney fees and court costs. (D) The customer shall be responsible to indemnify the carrier against
any loss or damage caused by inclusion in the shipment of explosives, dangerous articles, or dangerous goods.

SECTION 5.

(A) A carrier may place a shipment into storage at the public warehouse nearest the point of destination if the carrier is unable to make a delivery because:
1. The carrier was unable to locate a customer at the address given on the bill of lading or the correct address if known by the carrier.

2. The customer refused or was unable to accept delivery.

3. The customer (for a shipment moving on a non-binding estimate) was unable or refused to pay up to 110 percent of the amount of the original estimate plus
supplements, if any.

(B)  The carrier's liability as a common carrier ends with delivery to the public warehouse. The shipment becomes subject to the warehouse's liability,
terms, and conditions.

(C) The carrier must notify the customer by every means of contact the carrier has for the customer, including telephone, e-mail, and fax, and the carrier
must mail or deliver a written notice to the destination address advising that it was unable to make delivery and advising the customer of the name, address, e-
mail address, if applicable, and telephone number of the warehouse where the shipment is stored.

(D) If the customer does not receive or claim the shipment within 30 days after the carrier mailed or delivered the written notice required in Item 40(3), the
shipment becomes subject to disposition by the carrier in accordance with the Washington State Uniform Commercial Code, Chapter 62A.7 RCW.

SECTION 6. To receive compensation for a claim for loss, damage, overcharge, injury or delay, the customer must file a written claim with the carrier within
nine months after delivery. In the case of failure to make delivery, the claim must be filed within nine months after a reasonable time for delivery has elapsed.
Claims must contain sufficient information to identify the property involved. A copy of the original paid transportation bill, bill of lading contract or shipping
receipt must accompany the written claim, unless an electronic version was signed and is on file with the carrier.





		CONTRACT TERMS AND CONDITIONS OF UNIFORM HOUSEHOLD GOODS BILL OF LADING



cwagner215
Auto Stamp - Top Right Corner - 1st Page


e Failed to include the required information for binding and non-binding moves
o This has been corrected and can find on the attached PDF — Estimate, we have
included the language “Binding, and “Non-Binding” required information within
the estimate documentation.

e Failed to include the forms of payment the Company will accept, including any terms
or conditions that apply to the form of payment, such as interest rates charged for
credit plans.

o This has been correct and will find on the attached PDF — Estimate, we have
included the forms of payment. It is now visible in the upper right hand of the
first page of the estimate. There are no conditions that apply and we do not
offer credit plans at this time.

o Failed to include the signature of the carrier personnel that completed the estimate
form and the date signed.
o This is corrected and you can find on the attached PDF — Estimate, we have
included a line below the Shipper/Customer Signature an additional signature
of the Carrier/Speedy Movers Representative.

e Failed to include the start, stop, and interruption times of each employee involved in
the move. In addition, the Bill of Lading forms do not include the time the vehicle left
and returned -to the terminal as required for hourly-rated moves.

o Asking for Mitigation

o This information is recorded in our CRM system and visible to the office, crew,
and customer, but not transferred to the BOL.

o Can we please get additional clarification on the specifics of this violation. We
are working on a solution with our CRM Provider.

o You will find on the PDF - BOL, that is attached, that we have added a snap
shot of start time and end time. As well individuals assigned to the job, listed on
the BOL.

e Failed to include the amount and type of every charge assessed as a separate line
item
o Asking for Mitigation
o The BOL already reflects an itemized list of charges being accessed. We have
changed our language and included Total Charges on the Bill of Lading,
instead of Estimated Charges.. This is reflected in the PDF — BOL, that is
attached.



o Failed to remove language in the contract terms on the Bill of Lading form that is not
authorized by Tariff 15-C, Item 95 (2).

o We have added at the top of our BOL the heading: Uniform Household Goods
Bill of Lading and the appropriate language to follow. You can see the change
on the attached PDF - BOL.

o Reviewed all language on the BOL provided to the customer and looks to be
corrected, other than the start, stop, interruption times of each employee
involved in move (which we are addressing).

Kind Regards

Derrick Hatke | General Manager

m: (509) 440-0789
w: CallSpeedy.com

Tri-Cities (Corp) Spokane Seattle
901 Aaron Dr 11616 E Montgomery Dr 1808 B St NW #B-130
Richland, WA 99352 Spokane Valley, WA 99216  Auburn, WA 98001

(509) 531-2800 (509) 494-9202 (253) 940-8099



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.callspeedy.com%2F&data=05%7C01%7Crecords%40utc.wa.gov%7Cc1135e2644f54885e9ac08db5c0f24bd%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638204993481311048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=6nJltXdbpW03hxMQI2ILzbPTXbgdJJo4kEb8KHn9Qf4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fspeedymovers.tricities&data=05%7C01%7Crecords%40utc.wa.gov%7Cc1135e2644f54885e9ac08db5c0f24bd%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638204993481311048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=6kFYQQJeONPjX47dNb8KuQZurX%2BW%2BQadGbTv2w5DXCE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fspeedy_movers%2F&data=05%7C01%7Crecords%40utc.wa.gov%7Cc1135e2644f54885e9ac08db5c0f24bd%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638204993481311048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=EZD3YNPzh67hUpQz3QqJQ52fJQNLCcf%2BK7%2FCC4fpBKU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.callspeedy.com%2F&data=05%7C01%7Crecords%40utc.wa.gov%7Cc1135e2644f54885e9ac08db5c0f24bd%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638204993481311048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=Dfw5Fd%2B11uvR2DvDz%2FuifAt769f74WXowGiVcTS12TA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fspeedy-movers-richland-2%3Fuid%3Df9zrbtM_hdKOm6tbnyDl2A%26utm_campaign%3Dwww_business_share_popup%26utm_medium%3Dcopy_link%26utm_source%3D(direct)&data=05%7C01%7Crecords%40utc.wa.gov%7Cc1135e2644f54885e9ac08db5c0f24bd%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638204993481311048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=ANNiC9rGfuwZnwaGmUGnaorKyJ1KdvKMiPamcT45rYA%3D&reserved=0
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