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WATER SERVICE 

RULES AND REGULATIONS 

 

Rule 4 – Definition of Domestic Water Service 

 

Service will be supplied as described in these rules and under the applicable rate schedule(s). 

Service will be supplied only to those who secure their source of water exclusively from the 

Utility, unless otherwise provided under written contract. Water service will be used only for the 

purpose specified in the service agreement and applicable rate schedule(s). A customer will not sell 

or permit others to use such service, unless authorized to do so under written contract with the 

Utility.  

 

The customer will not increase demand or use of domestic water service or irrigation water service 

as stated in the application for service without giving prior notice of such increase. In the event of 

such an increase, the customer is required to pay the Utility's regularly published rates from the 

date of increased service or initial use of the service.  

 

Rule 5 – Disconnection Visit Charge  

 

When a Utility employee is dispatched (single visit) to disconnect service, that employee must 

accept payment of a delinquent account and service will not be disconnected. If a disconnect visit 

charge is specified in Schedule X, the Utility may require payment of the fee at the door or charge 

it on the customer’s next bill. If amount owing is tendered in cash, Utility employee will not be 

required to dispense change for excess over the delinquent amount due and owing. Any excess 

payment will be credited to the customer's account. Disconnection visits will only be made 

following the required notices to the customer.  If delinquent account payment is not received, the 

customer will be disconnected, and the disconnection visit charge will not be applied to the 

customer. 

 

Rule 6 – Reconnection Charge  

 

When a Utility employee is dispatched (single visit) to reconnect service to the Utility distribution 

system, a reconnection charge will apply if specified in Schedule X. Such charge is to apply only 

in cases where service (which includes but is not limited to violations of Rule 17 – Disconnection 

of Service) has been discontinued.  

 

The Utility will restore service when the cause of discontinuance has been removed or payments of 

all proper charges due from customers have been made. No charge will be made for reconnection 

of service if the shut-off was made for the convenience of the Utility in making repairs, changes, 

etc. 
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SCHEDULE NO. 1 

IRRIGATION RATE SERVICE 

 

Availability 

 

Within the limits of all Water Service Areas at the Utility's capability to maintain standards of 

quantity and quality for this type of water service. 

 

Applicable 

 

Applicable to irrigation customers served by the Utility. 

 

Conditions 

 

Charges for this service will be billed in advance and paid annually. Bills to be sent out April 1st 

each year. Payments are due April 30th for a one-time payment or, at the customer’s option, 

payments may be made on a semiannual basis with the first half due April 30th and the second half 

due July 31st.  

 

Irrigation service to run April to October each year.  

 

Monthly Charge          Rate 

 

Base Fee per connection or customer annually.  

Plus per acre usage charge prorated to reflect the actual size of 

the customer’s lot, based on the county assessor records. 

$343.24 base 

$408.24 per 

acre 

 

 

For new customers that begin service after April 1st of each year, the charges will be prorated 

based on the number of days of service beginning with the date of activation of service by the 

Utility. 

 

 

 

 

 

 

RECEIVED MAR. 13, 2023 WA. UT. & TRANS. COMM. ORIGINAL TG-230181
SUB 03/21/23


