Service Date: November 17, 2022

BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper DOCKET TE-210895
Carrier Classification of, and Complaint
for Penalties Against:

NORTHWEST TOURING LLC D/B/A DECLARATION OF JASON HOXIT
NW TOURING; NW TOURING &
CONCIERGE; LAST MINUTE WINE
TOURS; HERDING CATS WINE
TOURS; ET AL

I, Jason Hoxit, under penalty of perjury under the laws of the state of Washington, declare as
follows:

I am over 18 years of age and competent to testify to the facts contained herein.

I am employed by the Washington Utilities and Transportation Commission (Commission)
as a compliance investigator in the Transportation Safety Division. As a compliance
investigator, my responsibilities include conducting investigations into the operations of
regulated and unregulated transportation companies. As part of those duties, | investigate
charter party or excursion service carriers that may be operating without the required
Commission-issued certificate.

On April 12, 2021, the Commission received the application for Northwest Touring LLC
d/b/a NW Touring; NW Touring & Concierge; Last Minute Wine Tours; Herding Cats Wine
Tours, et al., (Northwest Touring or Company) to provide charter and excursion carrier
services in the state of Washington. In the application, Northwest Touring LLC provided the
phone number (503) 706-6168; listed UBI: 604-740-505; provided the email address of
madsry@gmail.com; listed the physical and mailing address of 520 NE C Street, College
Place, Washington, 99324; listed Ryan Madsen as the owner of Northwest Touring LLC,;
and listed a 15-passenger 2019 Ford Transit 350HD with a “pending” license plate number
and vehicle identification number 1IFBVU4XM7KKB88215.1

On April 29, 2021, the Commission granted Northwest Touring LLC authority for charter
and excursion carrier services in Docket TE-210236.2

On May 25, 2021, the Commission notified Northwest Touring LLC that its certificate
would be canceled if the Company failed to submit acceptable proof of insurance by June
30, 2021. On July 1, 2021, the Commission issued a cancellation letter to Northwest Touring

! See Attachment A for a copy of the Company’s application for charter and excursion service
authority in Docket TE-210236, filed to the docket on April 12, 2021.

2 See Attachment B for a copy of Certificate No. CH069637, dated April 29, 2021.
DECLARATION OF JASON HOXIT - 1



LLC in Docket TE-210509 for failing to submit acceptable proof of insurance, which
notified the Company that its authority to provide charter party or excursion carrier service
was canceled and that the Company “must immediately cease all operations associated with
this certificate.”® In addition, the letter informed Northwest Touring LLC that “if you
advertise or operate without a valid certificate, the commission may take enforcement action
against you.”* The cancellation letter was electronically served to Northwest Touring LLC at
madsry@gmail.com.®

On November 1, 2022, | searched Commission records, which showed that Northwest
Touring LLC did not have the required authority to provide charter party or excursion
carrier service in the state of Washington.®

On November 1, 2022, I searched Washington Department of Revenue’s (DOR) Business
Licensing Service, which produced records showing Northwest Touring LLC in active status
in the state of Washington. DOR’s records provided UBI: 604-740-505; listed 520 NE C
Street, College Place, Washington, 99324, as both the location and mailing address; and
identified Ryan Madsen as the governing person.’

On November 1, 2022, | searched Washington Secretary of State’s (SOS) Corporations and
Charities Filing System, which produced records showing Northwest Touring LLC in active
status in the state of Washington. SOS’s records provided UBI: 604-740-505; listed 520 NE
C Street, College Place, Washington, 99324, as both the street and mailing address; and
identified Ryan Madsen as the governing person.®

On November 1, 2022, I visited the Company’s Facebook, www.facebook.com/NWTouring,
which provided the phone number (541) 283-6379; listed the email address of
info@nwtouring.com; and provided the website address of nwtouring.com/book.® Northwest
Touring LLC’s Facebook page contained dozens of posts demonstrating that the Company
has continued operating after the cancellation of its charter and excursion carrier service
authority.'° One of those posts, dated September 30, 2022, advertised “a tour for $79 per
person October 1 or October 2” and provided a link to the Company’s website,
www.nwtouring.com/book, to make the reservation.!

% See Attachment C for a copy of the cancellation letter in Docket TE-210509, dated July 1, 2021.
“1d.
> See Attachment D for a copy of the proof of service in Docket TE-210509, dated July 1, 2021.

® See Attachment E for a copy of Commission records documenting the Company’s inactive status,
captured on November 1, 2022.

" See Attachment F for a copy of DOR’s records, captured on November 1, 2022.

8 See Attachment G for a copy of SOS’s records, captured on November 1, 2022.

% See Attachment H for a copy of the Company’s Facebook page, captured on November 1, 2022.
10,
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On November 1, 2022, | visited the “Reviews” tab on the Company’s Facebook page, where
I found numerous customer reviews referring to transportation services provided by
Northwest Touring LLC after the cancellation of the Company’s certificate.'?

On November 1, 2022, | visited the Company’s Instagram page, nwtouring, which shares
many of the same photos provided on Northwest Touring LLC’s Facebook page.?

On November 1, 2022, | visited the Company’s website, www.nwtouring.com, which listed
the phone number of (541) 283-6379; listed the email address of info@nwtouring.com;
identified Ryan Madsen as the owner; and provided a link to book a tour.!* On the website’s
“Our Tours” page, Northwest Touring LLC provided multiple tour options, to include “mid-
week wine tours,” “wine tours,” and “corporate events.”*® On the website’s “Book Now”
page, under an assumed name, | requested wine tour transportation for 15 people on
December 10, 2022, and requested that communication be done through text message.'®

On November 1, 2022, | received an email from info@nwtouring.com confirming the
request I submitted through Northwest Touring LLC’s website. The email provided the
phone number of (541) 283-6379 and an address of 520 NE C Street, College Place,
Washington, 993241

On November 1, 2022, | received a text message from phone number (541) 283-6379 from
“Ryan from NW Touring” in response to the submission I made through the Company’s
website. 18

On November 3, 2022, | responded to the Company’s text message and stated that | was
looking for wine tour transportation for 15 people from The Marcus Whitman Hotel in
Walla Walla, Washington, to various wineries in the area, and then returned to the hotel. On
November 3, Northwest Touring LLC responded to my text message and stated that its
“vans are priced at 140 per hour and have a capacity up to 14.”*°

On November 8, 2022, I visited the Company’s claimed Yelp page, www.yelp.com/biz/nw-
touring-and-concierge-walla-walla, which listed (541) 283-6379 as the phone number;

12 See Attachment I for a copy of the “Reviews” tab on the Company’s Facebook page, captured on
November 1, 2022

13 See Attachment J for a copy of the Company’s Instagram page, captured on November 1, 2022.
14 See Attachment K for a copy of www.nwtouring.com, captured on November 1, 2022.
1> See Attachment L for a copy of the website’s “Our Tours” page, captured on November 1, 2022.

16 See Attachment M for a copy of the completed “Book Now” page on Northwest Touring LLC’s
website, captured on November 1, 2022.

17 See Attachment N for a copy of the confirmation email from Northwest Touring LLC, dated
November 1, 2022.

18 See Attachment O for a copy of the text messages with Northwest Touring LLC, received between
November 1 and November 3, 2022.

¥ d.
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17.

18.

provided the Company website of www.nwtouring.com/book; and under the “About the
Business” section stated, “we specialize in facilitating wine tours, corporate events, wedding
transport, and private car service.?’ Under the “Recommended Reviews” section of the Yelp
page, | found numerous customer reviews referring to transportation services provided by
Northwest Touring LLC after the cancellation of the Company’s certificate.?

On November 9, 2022, | searched Commission records, which showed that Northwest
Touring LLC does not have the required authority to provide charter party or excursion
carrier service in the state of Washington.??

Based on paragraphs 3 through 17 above, Commission staff finds that Northwest Touring

LLC is operating as a charter party or excursion service carrier in the state of Washington
without first obtaining the required certificate from the Commission.

DATED this 9" day of November 2022, at Lacey, Washington.

/sl Jason Hoxit
JASON HOXIT

20 See Attachment P for a copy of the Company’s claimed Yelp page, captured on November 8,
2022.

2d.

22 See Attachment Q for a copy of Commission records documenting the Company’s inactive status,
captured on November 9, 2022.
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Attachment A

U Tc 621 Woadland Square Loop SE
Lacey, WA 98503
Washington Utilities P.O. Box 47250

and Tronsportation

Commission Olympia, WA 98504-7250
Phone: 360-664-1222
Email: transportation@utc.wa.gov

APPLICATION FOR
CHARTER AND EXCURSION CARRIER SERVICES CERTIFICATE

FOR OFFICAL USE ONLY

Date Filed: 04/09/2021 \ Company: Northwest Touring LLC \ Docket #: TE-210236

Receipt ID: 71623 Payment ID: App Fee:5200 |Reg Fee: $25 [Total Paid: $225

111 0268 ‘ 111 0268 232 01 111 0268 23202 ‘ 1110268 23203
Passenger Charter and Excursion Carrier Services WAC 480-30 Fee Required

New Authority — Complete this application.

|:|Transfer an existing certificate to a new owner or business structure. Complete this
application in addition to Attachment A — Joint Application for Transfer of $200
Charter/Excursion Authority.

DReinstate a previously cancelled certificate; WAC-480-30-121.

Additional Fees
Regulatory Fee - In accordance with RCW 81.70.350 “Regulatory Fees”, the commission
requires Charter and Excursion companies to file reports of the number of vehicles
operated by the company and pay the sum of $25 for each vehicle operated. There is a
minimum fee of $25.

Total humber of vehicles to be operated x $25 per vehicle =50

Total due (5200, plus, $25 per vehicle) =$ 200

|:| Name Change - WAC 480-30-146
Application to change a company’s corporate name, change a trade name, add a new
trade name or change the surname of an individual owner or partner., $35
New Company Name:

FILING YOUR APPLICATION

Select one of the following:

- Scan/PDF your application to efileapp.utc.wa.gov and pay online at payments.utc.wa.gov or,
- Mail your application with your check or money order to the following address:
UTC, PC Box 47250, Olympia, WA 98504-7250

ACH on-line {no service fee) or credit card on-line at payments.utc.wa.gov (2.5% or minimum of
$3.95 is charged by Official Payments for credit card processing).

DO NOT EMAIL YOUR CREDIT CARD INFORMATION

3-2020 Page 3 of 6
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621 Woodland Square Loop SE

U T c Lacey, WA 98503
P.O. Box 47250

‘Washington Ulililwes Olvmpia, WA 98504-7250
and Transportation
Commission Phene: 360-664-1222

Email: transportation@utc.wa.gov

Section 1 - APPLICATION

Legal Name: Northwest Touring LLC

Trade Name, if applicable:

Physical Address: 520 NE C St College Place WA 99324
Mailing Address: 520 NE C St College Place WA 99324

Telephone Number: 5037066168 Email: madsry@gmail.com
Contact Name: Ryan Madsen Website:
USDOTH:13603851 If you do not have a USDOT number, go online at https://cms8.fmcsa.dot.gov

to apply or call 360-596-3812 for assistance.
Is your business registered with the Department of Revenue? DNO Yes
Business License/UBI#: 604740505

Business Structure

Dlndividual DPartnership DCorporation Other(LP,LLP, LLC) State of Incorparation
Washington El

List the name, title and percentage of all partner’s share ar stock distribution for major stockholders:

Name Title Stock Distribution/% of Shares
Ryan D Madsen Owner 100

Business Operations

1 Describe the type of tours/excursions you plan on praoviding:
Private wine tours, private events charter, private excursions.

2. Have you or your company ever been cited for business-related violations of state laws or commissian
rules by the UTC or any other federal or state agency? No I:lYes If yes, please explain:

3-2020 Page4ofb
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621 Woodland Square Loop SE

U Tc Lacey, WA 98503
P.0. Box 47250

‘Washington Utilities Olvmpia, WA O8E0A-7250

and Transportation

Commissien Phone: 360-664-1222
Email: transportation@utc.wa.gov

3. Willyou be employing CDL drivers? DYESNO If "yes" you must submit proof of enrollment in a
drug and alcohol testing pragram.

Section 2 - EQUIPMENT LIST
Describe the equipment that will be used {attach additional sheets if necessary). All vehicles must pass a
Commercial Vehicle Safety Alliance inspection before a permit is granted. All fields are required. Per WAC
480-30-036 (2), "Party Bus" means any mator vehicle whose interiar enables passengers to stand and circulate
throughout the vehicle because seating is placed around the perimeter of the bus or is nonexistent and in which
food, beverages, or entertainment may be provided. A motar vehicle configured in the traditional manner of
forward-facing seating with a center aisle is not a party bus.

Seati
Year Make License Number Vehicle ID {VIN] ea |r‘|g Party Bus
Capacity
2019 Ford Transit 350HD pending.. 1FBVU4XM7KKB88215 15 NO [

*attach additional pages If necessary

Section 3 - SAFETY

Identify the persan and position responsible for understanding and complying with the Federal Motor Carrier
Safety Regulations {FMCSR) and Washingtan state laws and rules. Please refer to the WAC rules, fact sheets

and the publication "Your Guide to Achieving a Satisfactory Safety Rating" for assistance with requirements.

Commercial Driver's License {CDL) Standards, Requirements and Penalties (Title 49, Code of Federal
Regulations Part 383). If you operate commercial mator vehicles, your drivers must have a valid CDL.

Driver Qualification Requirements (Title 49, Code of Federal Regulations Part 391). Each of your drivers must
meet minimum qualification requirements. You must maintain driver qualification files for each driver.

Drivers Hours of Service (Title 49, Code of Federal Regulations Part 395). Each of your drivers must maintain
hours of service logs. You must maintain true and accurate hours of service records for each driver.

Controlled Substance and Alcohol Use and Testing (Title 49, Code of Federal Regulations Part 382 and Part 40).
If you operate commercial motor vehicles, your drivers must be in a Controlled Substance and Alcohaol Use and
Testing program. Please attach evidence of your enrollment in a drug and alcohol testing program if your
company has commercial vehicles and employs CDL drivers.

Inspection, Repair and Maintenance (Title 49, Code of Federal Regulations Part 396). You must systematically
inspect, repair and maintain all motor vehicles.

Safety Regulations, General (Title 49, Code of Federal Regulations Part 390). You must follow safety
regulations.

Driving Commercial Motor Vehicles (Title 49, Code of Federal Regulations Part 392). You must follow
regulations for driving commaercial motor vehicles.

Parts and Accessories Necessary for Safe Operation (Title 49, Code of Federal Regulations Part 393). You must
maintain parts and accessories in safe condition.

Name: Ryan D Madsen Position: Owner

3-2020 Page 50f6
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621 Wocdland Square Leep SE

U T c Lacey, WA 98503
P.O. Box 47250

Washington Utlties Olympia, WA 98504-7250
Commission Phone: 360-664-1222

Email: transpertation@utc.wa.gov

Section 4- OPERATIONAL RESPONSIBILITIES
Identify the person and position responsible for understanding and complying with the requirements of each
category shown below.

Annual Reports and Regulatory Fees. You must file an annual financial report with the commission and pay
regulatory fees by May 1 of each year.

Name:Ryan D Madsen Position: Owner

State of Washington General Laws, Rules and Regulations. You must comply with the regulations of local,
state, and federal agencies such as, but not fimited to: Department of Labor and Industries, Department of
Licensing, Secretary of State, Department of Revenue, Internal Revenue Service and Employment Security.

Name:Ryan D Madsen Position:Owner

Section 5 - DECLARATION OF APPLICANT

INITIAL

RM I understand that filing this application does not in itself constitute authority to operate as a passenger
charter and excursion carrier.

RM As the applicant for a passenger charter and excursion certificate, | understand the responsibilities of a
charter and excursion carrier, and | am in compliance with all local, state, and federal regulations
gaverning business in the state of Washington.

RM | certify under penalty of perjury under the laws of the state of Washingtan that the infarmation
cantained in this application is true and correct.

RM | certify that | am the applicant, or | am authorized to execute and file this document on behalf of the
applicant.

Name: Ryan D Madsen Date: 04/09/2021

Section 6 — ADDITIONAL REQUIRED ATTACHMENTS |

|:| For Transfer an existing certificate to a new owner or business structure: include “attachment A —

JOINT APPLICATION FOR TRANSFER OF CHARTER/EXCURSION AUTHORITY”.

3-2020 Page6ofb
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Attachment B

WASHINGTON STATE UTILITIES AND TRANSPORTATION COMMISSION
621 Woodland Square Loop S.E., Lacey, Washington 98503
PO Box 47250, Olympia, WA 98504-7250
(360) 664-1222

This certificate authorizes the following operations under the provisions of RCW Title 81:
Northwest Touring LLC Certificate No.

520 NE C St CH069637
College Place, WA 99324

Charter and Excursion Carrier Services in the state of Washington.

TE-210236 April 29,2021

WASHINGTON UTILITIES AND
TRANSPORTATION COMMISSION

Digitally signed by

el o7 77 Suzanne L Stillwell
B e T ARG Date 2121 0429
¥ 140814 0700
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Attachment C

STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

621 Woodland Square Loop S.E. ¢ Lacey, Washington 98503
P.0. Box 47250 « Olympia, Washington 98504-7250
(360) 664-1160 « TTY 1-800-833-6384 or 711

Tuly 1, 2021

Northwest Touring LL.C
520NE C St
College Place, WA 99324

TE210509 - Cancellation of Certificate CH069637 Due To Insufficient Proof of Insurance
Dear Northwest Touring LLC:

On May 25,2021, the Washington Utilities and Transportation Commission (Commission) notified you that your
transportation certificate would be canceled unless you submitted acceptable proof of insurance by June 30, 2021.
Our records show that you failed to submit acceptable proof of insurance by that deadline. As a consequence, the
Commission has CANCELED your certificate. You must immediately CEASE all operations associated with
this certificate. If you advertise or operate without a valid certificate, the commission may take enforcement
action against you.

You have the right to a hearing. If you believe the Commission should not have canceled your certificate, you
may ask the Commission to schedule a hearing before an administrative law judge. At the hearing the only issue the
Commission will address is whether you had proof of insurance on file to avoid cancellation. Email your request to
Mark L. Johnson, Secretary, at records@ute. wa. gov. You may also mail your request to WUTC, PO Box 47250,
Olympia, WA 98504-7250. The Commission must receive your request within 14 days after the date of this letter.

You may apply to reinstate your certificate. Download the reinstatement application at www.ute. wa.gov. To
locate application instructions, type “File Your Transportation Application Electronically” in the site search bar,
and select this link. Then, click on the appropriate industry application.

If you have questions about this notice, please contact Licensing Services at (360) 664-1222. You may also email
us at transportation(@utc.wa.gov.

Sincerely,

Digitally signed by

77 Suzanne L. Stillwell
A.f&_/,w%ﬁ// Date: 2021.07.01

09:36:29 -07'00"

Suzanne Stillwell
Licensing Services Manager

Respect. Professionalism. Integrity. Accountability.

DECLARATION OF JASON HOXIT - 10



NOTICE: This action is delegated to the Secretary, or the Secretary’s delegate, for decision. In addition to
serving you this letter, the Commission will post on its website for at least 14 days a list of all matters delegated to
the Secretary for decision. You may seck Commission review of this decision. Email your request to Mark L.
Johnson, Secretary, at records@ute.wa.gov. You may also mail your request to 621 Woodland Square Loop SE,
Lacey, WA 98503, PO Box 47250, Olympia, WA 98504-7250. You must file a request for Commission review no

later than 14 days after the date of this letter.

DECLARATION OF JASON HOXIT - 11



Attachment D

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

PROOY OF SERVICE

DOCKET 210309

I HEREBY CERTIFY That I, as an employee of the Washington Utilities and Transportation Commission at
Lacey, Washington, have served on 7/1/2021 the parties of record in this proceeding a true copy of the following
document(s):

Northwest Touring LLC - Cancel for Insurance.

The copy of the document(s) was/were sent to each of the parties of record in this docket at the address shown in the
official file and listed below, by electronic mail only.

/3 Pam Chiles

Pam Chiles, Customer Service Specialist

PARTIES OF RECORD AND OTHERS RECEIVING NOTICE

NOTIFIED BY E-MAIL:

Mathew Perkinson, WUTC, mathew.perkinson@utc.wa.gov
Amanda Maxwell, WUTC, amanda.maxwelli@ute. wa.gov
Betsy DeMarco, WUTC, betsy.demarco@ute.wa.gov
Betty Young, WUTC, betty.young{@ute. wa.gov

John Cupp, WUTC, john.cupp@utc.wa.gov

Kathy Hunter, WUTC, kathy.hunter@utc.wa.gov

Kim Anderson, WUTC, kim.anderson(@ute.wa.gov

Linda Anderson, WUTC, linda.anderson(@utc.wa.gov
Lisa Wyse, WUTC, lisa.wyse(@utc. wa.gov

Mike Young, WUTC, mike.young@utc.wa.gov

Rayne Pearson, WUTC, rayne.pearson(@utc.wa.gov
Suzanne Stillwell, WUTC, suzanne.stillwell@ute. wa.gov
Michael Dotson, WUTC, michael.dotsonf@ute.wa.gov
Amy Andrews, WUTC, amy.andrews@utc.wa.gov

Sally Brown, WUTC, sally.brown@utc.wa.gov

Eric Villar, WUTC, eric.villar@ute.wa.gov

Paige Doyle, WUTC, paige.doyle@ute. wa.gov
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Francine Gagne, WUTC, francine.gagne(@utc.wa.gov
Sandra Yeomans, WUTC, sandra.yeomans(@utc.wa.gov
Kathryn McPherson, WUTC, kathryn.mepherson(@ute. wa.gov
Bridgit Feeser, WUTC, bridgit.feeser@ute.wa.gov

Amanda Hathaway, WUTC, amanda.hathaway@utc.wa.gov
Katie Hancock, WUTC, katie.hancock@utc.wa.gov
Andrew Roberts, WUTC, andrew.roberts{@utc. wa.gov
Wayne Gilbert, WUTC, wayne.gilberti@utc.wa.gov

Jason Hoxit, WUTC, jason.hoxit@utc. wa.gov

Jason Sharp, WUTC, jason.sharpi@utc. wa.gov

Edward Steiner, WUTC, edward.steiner(@utc. wa.gov

Sean Mayo, WUTC, sean.mayo@utc.wa.gov

Dean Pertner, WUTC, dean.pertner@utc.wa.gov

Mark Johnson, WUTC, mark.1.johnson(@ute. wa.gov

Kate Griffith, WUTC, kate.griffith(@utc. wa.gov

Lisa Faker, WUTC, lisa.fakerl@utc.wa.gov

Stacey Brewster, WUTC, stacey.brewster(@ute.wa. gov
Ryan Grimes, WUTC, ryan.grimes@utc.wa.gov

Morgan Moore, WUTC, morgan.moore@utc. wa.gov
Andrew Sellards, WUTC, andrew.sellards@utc.wa.gov
Jacque Hawkins-Jones, WUTC, jacque.hawkins-jones@utc. wa.gov
Ryan Smith, ryan.smith@utc.wa.gov

Patrick Remfrey, WUTC, patrick. remfrey@utc.wa.gov
Emilie Brown, WUTC, emilie.brown@utc. wa.gov

Elaina Young, WUTC, elaina.young(@utc.wa.gov
Northwest Touring LLC, madsry@gmail.com

Erika Summers, WUTC, erika.summers(@utc.wa.gov

DECLARATION OF JASON HOXIT - 13



SharePoint

D

History

Cancel
View Version History

Title*
DBA Names

Company Legacy ID

Contacts

Attachment E

Companies

Industries Cases

Permits & Insurance

Northwest Touring LLC

Unified Business Identifier 604740505

Regulatory Status
Contact Name

Contact Title

Contact Phone
Contact E-Mail Address
Contact Fax

Address Change Date
Physical Address Street
Physical Address City
Physical Address State
Physical Address Zip
Mailing Address Street
Mailing Address City
Mailing Address State
Mailing Address Zip
Wehbsite

Comments

Company 1D

Version: 8.0

Created at 4/12/2021 8:34 AM by Bl Remfrey, Patrick (UTC)
Last modified at 10/14/2021 11:30 AM by

Inactive

Ryan Madsen
Owner
503-706-6168

madsry@gmail.com

520 NE C St
College Place
WA

99324

520 NE C St
College Place
WA

99324

Newsfeed  OneDrive

Cases

https://mww.nwtouring.com/

21,522

Cancel

Dotson, Michael (UTC)
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Attachment F

(@ Washington State Department of Revenue

< Business Lookup

License Information: New search Back to resuits
Entity name: NORTHWEST TOURING LLC

Business name: NORTHWEST TOURING LLC

Entity type: Limited Liability Company

UBI # 604-740-505

Business ID: 001

Location ID: 0001

Location: Active

Location address: 520 NECST

COLLEGE PLACE WA 99324-2132

Mailing address: 520 NECST
COLLEGE PLACE WA 99324-2132

Excise tax and reseller permit status: Click here
Secretary of State status: Click here

Endorsements

Endorsements held at this location License # Count Details Status Expiration date First issuance date
College Place General Business Active Apr-30-2023 Apr-15-2021

Walla Walla General Business - Non- Active Apr-30-2023 May-12-2021
Resident

Governing People e soviming pospi noe sgisse wim secrsnay ot sste

Governing people Title

MADSEN, RYAN D

Registered Trade Names

Registered trade names Status First issued
HERDING CATS WINE TOURS Active Mar-14-2022
LAST MINUTE WINE TOURS Active Mar-14-2022
NORTHWEST TOURING & CONCIERGE Active Oct-15-2021
NW TOURING Active Oct-15-2021
NW TOURING & COMCIERGE Active Oct-15-2021
STAFF TRANSPORT SERVICES Active Oct-15-2021

The Business Lookup information is updated nightly. Search date and time: 11/1/2022 11:36:52 AM

DECLARATION OF JASON HOXIT - 15



(@ Washington State Department of Revenue

< Business Lookup

Tax Information New search Back to resuits
Entity name: NORTHWEST TOURING LLC

Entity type: Limited Liability Company

Excise tax account ID #: 604-740-503

UBI # 604-740-503

Opened: Aprit 5, 2021

Closed:

Mailing address: S20NECST

COLLEGE PLACE WA 99324-2132

NAICS: 561520 - Tour Operators

Reseller permit: None

Business License Locations

Business name License account ID # Location address

NORTHWEST TOURING LLC £04740502-001-0001 520 NE C ST COLLEGE PLACE WA 99324-2132

The Business Lookup information is updated nightly. Search date and time: 11/1/2022 11:38:59 AM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported

DECLARATION OF JASON HOXIT - 16



Attachment G

1111122, 11:42 AM Corporations and Charities System

BUSINESS INFORMATION

Business Name:
NORTHWEST TOURING LLC

UBI Number:
604 740 505

Business Type:
WA LIMITED LIABILITY COMPANY

Business Status:
ACTIVE

Principal Office Street Address:
520 NE C ST, COLLEGE PLACE, WA, 99324-2132, UNITED STATES

Principal Office Mailing Address:
520 NE C ST, COLLEGE PLACE, WA, 99324-2132, UNITED STATES

Expiration Date:
04/30/2023

Turisdiction:
UNITED STATES, WASHINGTON

Formation/ Registration Date:
04/02/2021

Period of Duration:
PERPETUAL

Inactive Date:

Nature of Business:
TRANSPORTATION & WAREHOUSING, CHARTER/ TOURS

REGISTERED AGENT INFORMATION

Registered Agent Name:
RYAN D MADSEN

Street Address:
520 NE C ST, COLLEGE PLACE, WA, 99324-2132, UNITED STATES

Mailing Address:

GOVERNORS
Title Governors Type Entity Name First Name Last Name
GOVERNOR INDIVIDUAL RYAN D MADSEN

https://ccfs.sos.wa.gov/#/BusinessSearch/Businessinformation
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Attachment H

G NW Touring

253 likes » 302 followers

Posts About Mentions Reviews Followers Photos More v fora
Intro Posts 25 Filters
2ased in the Wallz Wallz Valley, NW Touring spec in wine tours, corporate

Photos See all photos

D

wedding tra

NW Touring
September 30- @

CIAL**

Page - i & Transportation

v Ry tour for $79 per person October 1 or Oc il
Walla Walla, WA, United Sta §T9perps ctober 1 or October 2

Was -
Washington
Grab your PSL. hit the road, and get to Walla Walla. This weekand only, we are running 2 Fall Special (because we are
here for

Limitzd space availzble!
b

info@nwzouring.com

nwtouring.com/book

Rating - 5.0 (14 Review

Add diversity info

o Llike (J Comment £> Share

' Write 3 comment.
L

ter 10 post.

NW Touring
September 30 - @

@ B @
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NW Touring vee
e 10-Q

FEALLSPECIAL™

Book a tour for $79 per person October 1or October 211!

road, and get 1o Wslla Walla. This weeksnd only, we ars running a Fall Special (because we are

[ﬁ) Like D Comment {'\> Share

' Write a comment. 20 OB @
) =

Srasz Enter 1o post

NW Touring
Scptember 22- Q)

Squad goals. i ¥
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o 5 1 Comment

U':) Like (J Comment &> Share

Most relevant w

Q Write a comment... @ @ E9 @

Press Inter 10 post

‘ Desiree Schulz
Such a beautiful home to stay ir!! And the poci
Like Reply GSw

NW Touring
September 19 e i

You could be here right now. Set your ou: of office massage and book your mid-week wine tour today!

Book now at mwtouring.com/book!

oy Like () Comment &> Share
' Write a comment... (SN CINTRE)
@

Srass Enter 1o post

Start the week off ight Call us today o learn more about our mid-waek specials! @
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.
Q:

&) Like O Comment ;) Share
' Write a comment.. =20 0 &L @

Prass Enter 1o post.

‘ NW Tounng

Friday @ Bride Day
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[b Like () Comment &> Share

' Write 2 comment. =0 @ ;M @
A = &

Prassz Enter 1o post

NW Touring
September 12-Q

Looking for a work retreat or family gathering? We have you covered!

Visit nwtouring.com for more informatior!

[ﬁ Like (J) Comment £ Share

' Writa 3 comment.. 20 0®e @
°

Srezs Enter o post

NW Touring
September 11 - @ vee

No rest for the wicked.
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oY Like (J Comment & Share

Q Write 2 comment.. Q0 e @2

Prass Enter to post

NW Touring
September 10 Q)

“Fly me to the moon, let me play up there with those stars..”
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[Il_‘) Like CJ Comment &> Share

' Write 3 comment. \;j (SN N
. =l & &L
NW Touring

Rollin with the homiss.

[_{_‘) Like (J Comment £ Share

' Nrit2 3 comment ‘;‘J 0o B ‘—,
- = \=

Srazs Enter to post

. NW T ourmg

s how a proper Tuasday should be spant. You could be here. Call us and learn more about mid-week specials!
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&) Like O Comment

Write 3 comment.
(]

Srass Enter 10 post

NW Touring
September 2 - Q@

She's 2 baaut, Clark.

ﬁ Share

QeO0eE @

[ﬁ) Like (J Comment

' Write a comment.
L]

Srass Enter 1o post

Susie Ratcliff
Chriztmas vacaton. 3
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£» Share

Most relevant w
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Like Reply 8w o

NW Touring
pugust 31 Q@

On Wednesdays we wins tasta.

Q0O -
o Like (J Comment /> Share

Q Write 3 comment. Q0B ®e R

Orzsz Enter 1o post

NW Touring
fugust 30 @

Take your PTO. Bock a mid-week getaway with special pricing today!
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O:
[1/_\) Like O Comment £ Share

’ Write 3 comment. = @ @ 9

Press Enter 1o post

NW Touring
August 28 - Q)

Sunday Funday with us.

gy Like (D) Comment &> Share

' Write 3 comment. = G @ 6 G
O

Srass Enter o post.

NW Touring

Kinhaven is 3 hidden gem with 3 lot of HEART! Make s

DECLARATION OF JASON HOXIT - 27

stop hers on your naxt visit Need a lift? Give us a call!



Press Enter to post

NW Touring
124-Q

What's better than drinking wine on a patio with all your favorite people?
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ﬂ) Like O Comment &> Share

' Write a comment.. B 0B B @
3 3
Frass Inter o post

NW Touring
August 23-Q =5

A great place to stay cool...

oY Like (J Comment &> Share

' Write 3 comment. |’;_| 0B & )
° = = —

Srass Enter 10 post

NW Touring
August 21 - Q)

Easy like 2 Sunday morning...gearing up for 2 full day of tours
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L

0:
[f) Like O Comment ,/\> Share

Writs 3 comment B G o B B
Q i = & @ B85 [

Srzss Enter 10 post

NW Touring
nugust 18- @

community staple in Walz Wallz and 3 great stop after 2 day of wine tasting! Our amazing drivers know

[ﬂ) Like O Comment & Share

‘ Write a comment. ’;_J ‘;_, @) &= ‘;;,
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-
Srass Enter 1o post

NW Touring
August 16-Q

While we love wine tours, do you know the valley is also known for its brewerys? We would be happy to show you! Book
your discounted weekday trip today!

0:
gy Like (J Comment £ Share

' Write 3 comment. Q0B B
*

Srasz Enter 1o post

NW Touring

No “bad case of the Mondays" here.
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[ﬁ) Like

' Write 3 comment.
*

=20 @ 6¢ @
Prass Enter 1o post

(J Comment &> Share

NW Touring
2-Q

Family Reunion or large gathering

Walla valley for groups of an

coming up? We have you coverad! Reach out to us for 3 customized tour of the Walla

[ﬁ) Like

(J Comment &> Share
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' Writa 3 comment..
]

Prass Enter 1o post.

NW Touring ess

Life & too short to drink bad wine.

g’_\) Like O Comment 7> Share

‘ Write 3 comment.
*

Orass Enter 10 post

NW Touring
August 8- o

Let's go girls!

Grab your bags and book a weekday spedial with us Sunday-Weadnesday. Visit our website for more info.
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oY Like (J Comment &> Share

. Write a comment. =2 @
A = &

Srass Enter 1o post.

NW Touring -
August 6 - QY

Sunshine & wine! -

O:

[fb Like () Comment /> Share

' Write a comment. l’;_j @ © &= '_:4
(] = =

Prass Enter 10 post
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NW Touring .

vavvyynyy!
Fri-yayyyyyyyy! :

Hope you ars starting your waekend off ight.we zurs are!

alla Ewallaw tour 2friday #summer Fsummervibes #w

nwtouring tours Stouring #

tagram @ 2vino #Finstawine #

o Like (J Comment £ Share

' Write 3 comment.
L ]

er 10 post.

NW Touring
My 12-@

Scenes from last night in downtown Walla Walla.

ring.com

r #wine #tour #1ours Flove #summer Fvacation
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[{b Like C] Comment

NW Touring
S

Sunday Funday.

O:

[ﬁ) Like O Comment

' Write 3 comment.
*

r2ss Enter 10 post

AR NW Tourina

DECLARATION OF JASON HOXIT - 36

&> Share

QG

,/> Share

B G e

0

7]



NORTHWEST
TOURING
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) Like J Comment &2 Share

= @ @ @ _:4

NORTHWEST
TOURING

OO
[{b Like Cl Comment &> Share

' Write a comment. ';J 2 @ @ v)
] R

Srzzs Enter 1o post

NW Touring
May 15-Q
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U’_‘) Like D Comment &> Share

' Write 3 comment..
L]

Srasz Inter to post

NW Touring
May 13- %

Hostad a fantastic crew today! Huge thank you to #iongshadow

)

@
©
=)
m
L)
@

@visitwallawalla @3wallawaliz @discovewallawslla
walla

oY Like (J Comment & Share
* Write 3 comment. @] {;. @ 9

Presz Enter 1o post

. NW Touring S
11.2021- &
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ne @doublebackwi ne
@kinhavan ry
@beyermanor H g=

pnﬂgxalle,\me,arm\
emajeursvingyards
odging provided by

Ce in #w

Two ama-lng da /s fhaved with this wonder . Visits induded @
rds @figginswine @

0 wallasteakco and \
yonz who participated in making this yet another great trip/

shoutout to
wallawallz @discovenwaliawzllz... See more

[y |

oy Like (J Comment &> Share

Writ2 a comment.
(]

Srzss Inter 1o post

. NW Tounng Monteillet Fromagerie
Dayton, WA - @

Had the privilege of supporting an @outinthefield dinner at @montsilletcheese last night The setting, the sta® the
perfectly placed moon, the weather and of course the amazing food 2!l came togs for a spectacular evening!

0 B @

Djimdensvan
valia @discovenw

00Q #FT000and

.. See more

ngtonfoo
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oy Like (J Comment &> Share

Most relevant w

20 M @

tto chef @

@thebarnbnbw

e #winztour ... See more

oY Like (J Comment &> Share

Write a comment. 20O 6 02

Prasz Enter 10 post
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Attachment |

NToURING NW Touring

253 likes » 302 followers

Posts About Mentions Reviews Followers Photos More ¥ e

Do you recommend NW Touring?

Yes No

Rating - 5.0 (14 Reviews) @)

Shannon Schiotfeldt 0 recommends NW Touring.
October 9 at 815 PM - @

ompany is amazing
and really made

wner and our driver were hands down fantastic. Qur dri
n. Also she was fantastic at getting pictures for u

fun and she
vill be the
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o Like (J Comment &> Share

at@IS P -Q

ﬁ Chelsea OFarrell §3 recommends NW Touring
!

Had the pleasure of being in the sage hands of NW Touring Juring cur girls wine trip 1o Walla Walla! Our d
attentive and wezt, she fiterally went and got us lunch and brougl
them enough!

Twas

ack to us mid winz hops! Can't recommend

o Like (J Comment A Share

' Write 3 com

@ & @

mends NW Touring.

ds and | held our annual girls trip in Walla Wallz
c amazing she pickad up lu; whi
ook the best picturas for our group and evan has bot:
thair serv every time | am in ¢ ¥

/2 booked an all day tour with NW Touring. Our driver was
d it was a life saver. She truly thought of everything she
tles of water ready in the van for when we finished up. | will use

o Like (J Comment &> Share

' Write 2 comment..
.

Pr 10 post.

w Nyssa delos Santos §3 recommends NW Touring

Amazzing exparien om beginning to end- Ryan customized our wine tour based off of our preferences and had
severzl conversations with me l2ading up o our weekend in\Walla Walia and made m 2ry comforiable that we
would bz taken care of. Our driver, John, was absolutely amazing and kind and really just ated the great
re having. Can't recommend this company encugh, | ill b2 using them again if I'm ever back in Wallz Walla:
.. See more

@ €9

v

we
looking for a trufy

O

oY Like

Write a comment
l

Press Enter to post.

&> Share
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J Scott Bicknall B3 racommand: NW Touring.
February 27- @

& days touring Walla Walla are; ez, restaurants, etc-made relaxing and enjoyable with Ryan at the wheel. Highly
recommend MW Touring for any trip to this areal

DI_L) Like D Cammient £ Share

' ‘Writs & commant...
»

Press Enter to post.

@ B @

2@

9 Meredith Higgins-Scribner B3 racommends NW Touring.

Ryan Madsen of NW Touring made our trip to Walla Wallz Wine Country truly sxtracrdinary. W felt spoiled by him and
tha thoughtful way every stop was organized. Whan we had a little =xtra time on the table, he even organized an
additional stop. | highly recommand N, zaw more thanwe could have imaginad, due to his vast knowledge of the
zrea.
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Attachment J

nWtOuring Message m s

65 posts 264 followers 355 following

Walla Walla Wine Tours ®

M Local knowledge, extraordinary experiences

Let us take care of the planning while you pack (§
Book your personalized Walla Walla tour today!
www.nwtouring.com/book

NORTHWEST
TOURING

@ o " ¥

FAQs Testimonials Highlights Chefs

B posTs ) ReeLs @ TAGGED

NOW
BOOKING
WALLA WALLA
TOURS

1. Pick your ride

2. Sit boc

3. Let us take care of the
planning

1 i
Luxe Reels Academy
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Attachment K

NORTHWEST

TOURING

OURTOURS ~ BOOKNOW  ABOUTUS  OUR GUIDES

ABOUT NORTHWEST TOURING

When you book Northwest Touring for a wine tour,

we plan a custom experience based on your tastes
and our local expertise. We love to discuss your
preferences with you first, and then we

immediately begin planning your custom tour of

At Northwest Touring, we handle all planning and
scheduling needs for your day of wine tasting. Not
only do we book your tasting times, but we ensure
that lunch arrangements are taken care of.

Additionally, we can schedule any other outings,

Walla Walla Valley and the Rocks AVA wineries. events, or custom dining experiences that your

group may be craving.

Northwest Touring

Wine Tours of the Walla Walla Valley

WHAT'S NEW

INQUIRE ABOUT
MIDWEEK SPECIALS

MONDAY-WEDNESDAY

LEARN MORE

NW TOURING REVIEWS

"I cannot recommend NW Touring highly enough! Ryan was so
professional, attentive, and helpful at every stage from planning and
coordinating to day of assistance. Our group had a great time celebrating

for a bachelorstte party, Ryan definitely made our Walla Walla trip more
memorable! Thank you Ryan!*

MEET OUR GUIDES
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NORTHWEST

NORTHWEST
TOURING TOURING

sxpariances.

(541) 283-6379

infoBnwlouring.com JOIN OUR MAILING LIST

CONTACT US
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Attachment L

NORTHWEST

T 0 U R I N G OUR TOURS BOOK NOW ABOUT US OUR GUIDES

Our Tours

We personalize each tour to exactly what you are looking for! Our
professional drivers are area experts and can share all the rich
history and information on the development of the Walla Walla
wine valley. Need a playlist? We can take care of that! Want to
control the music and jam? No problem! This is YOUR tour and we

are happy to customize it to ensure it is the best day EVER!

Our passion at Northwest Touring is utilizing our industry
connections and local expertise to create an ideal business event
for you and your company. We look forward to providing you with

an exceptional corporate experience.

MID-WEEK WINE TOURS

Use your PTO and take a mid-week wine tour with us!
Weekdays provide a more relaxed pace and an
opportunity to spend more time with winery staff.
We offer special rates for Tours booked Monday
through Thursday.

BOOK

WINE TOURS

The vineyards are calling and | must go...

We can select and curate the wineries for you,
or you tell us! We build our tours based on

your p es, and can acc

groups of any size, just let us know!

BOOK NOW
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Corporate Events

At Northwest Touring, we handle all planning
and scheduling needs for your corporate
event. We can recommend and book wine
tastings, tee times, restaurant reservations,
custom dining and tasting experiences and
much more. Transportation to and from the
airport (private or commercial), and to your
lodging throughout your visit is of course
included.

BOOK NOW

(541) 283-6379
JOIN OUR MAILING LIST

CONTACT US

info@nwtouring.com

© 2022 by NW Touring
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Attachment M

NORTHWEST

T n U R l N G OUR TOURS ABOUT US OUR GUIDES

Book Your Tour Now!

We cannot wait to create a personalized tour just for you!

Please fill out the form below and we will contact you within 24 hours to finalize. Please note

that we require a 10% non-refundable booking charge.

Your Wine Tour Awaits...

Can wa et fhiz numbar? *
@  es, plecssl

@ o, thanks.
What hype of tour are you interastsd inf *

Dot of desirsd four *

How many pecgle are in your group? *

‘What slsa should we know befors we call you® *

How did you hear about usg =
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Sign me up for your newsletter! | want to

know everything!

(541) 283-6377
info@nwtouring.com JOIN OUR MAILING LIST

| Enter your email here® ‘

CONTACT US

@ 2022 by NW Touring
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NORTHWEST

T u u R I N G OUR TOURS BOOK NOW ABOUT US OUR GUIDES

THANK YOU!

Thank you for your interest in touring with us! We will reach out to you

shortly to finalize your tour!

(541) 283-6379
JOIN OUR MAILING LIST

info@nwtouring.com

| Enter your email hera®

CONTACT US

© 2022 by NW Touring
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Attachment N

11/8/22, 7:47 PM Gmail - Pack your bags...you are going to Walla Walla!
M G mail Mark Thomas <mark.e.thomasz06@gmail.com>
Pack your bags...you are going to Walla Walla!
1 message
NW Touring <info@nwtouring.com> Tue, Nov 1, 2022 at 2:33 PM

Reply-To: info@nwtouring.com
To: Mark Thomas <mark.e.thomasz06@gmail.com>

Can't see this message? View in a browser

" N e = e A

Thanks for reaching out to
NW Touring!

NORTHWEST
TOURING

https://mail.google.com/mail/u/0/?ik=d0122344e28&view=pt&search=all&permthid=thread-f%3A1748331025176303437%7Cmsg-f%3A1748331025176...
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11/8/22, 7:47 PM Gmail - Pack your bags...you are going to Walla Walla!

We can't wait to see you in the Walla Walla
Valley for your upcoming trip! We will be in
touch with you within 24 hours to finalize your

trip!

520 Northeast C Street, College Place, WA, 99324
(541) 283-6379

You've received this email because you are a subscriber of this site.

If you feel you received it by mistake or wish to unsubscribe, please click here.

https://mail . google.com/mail/u/0/?ik=d0122344e28view=ptd.search=all&permthid=thread-f%3A1748331025176303437%7Cmsg-f%3A1748331025176... 2/2
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Attachment O

1:34 al “?[]'
£ (541) 283-6379 W e

Hi Mark. This is Ryan from NW
Touring in Walla Walla. We'd love to
e host. How can we help?

(541) 283-6379 « Nov 1 at 2:39 PM

Hey there! | was hoping to reserve wine
tour transportation for our small business
of 15 people. | have reserved a block of
rooms at The Marcus Whitman Hotel in
Walla Walla, so | would like for us to all be
picked up there, transported to the
wineries in the area, and then returned to
the hotel. | have the following questions:
1) Can all 15 of us fit comfortably in your
vehicle?

2) Does your company organize the tour
and select the wineries or should | be
doing that?

3) Are there any wineries with a dinner
menu or should | plan on adding a stop at
a restaurant?

4) What are your prices?

Thu 9:41 AM

Capacity for vehicles, short of a
true bus, cap at 14 passengers. |
do have additional vehicles that
would then accommodate 15
between them.

I'm happy to organize and book the
tour.

VialdAarmaar Alaan lhavin maaA FanAd

[d (& Type a message
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1:34 w7 []'

4 (541) 283-6379 | SRR
a restaurant?
4) What are your prices?

Thu 9:41 AM

Capacity for vehicles, short of a
true bus, cap at 14 passengers. |
do have additional vehicles that
would then accommodate 15
between them.

I'm happy to organize and book the
tour.

Valdemar does have good food,
albeit somewhat smaller portions. It
works well to share family style. |
also work with some chefs for
private dinners at various locations,
which is a great option too.

| can also help coordinate a high
quality picnic style lunch during the
tour as well.

We have wonderful restaurants
here, so that options is always a
good one as well.

My vans are priced at 140 per hour
and have a capacity up to 14. | have
a mini-limo that could supplement
a van for this group, and discount it
to 100 in tandem with a van.

Let me know if you have any other
e questions.

(541) 283-6379 + Thu 9:04 PM

[ [e] Type amessage
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Attachment P

yelp .‘: nw touring Seattle, WA 98104 n For Businesses Write a Review Log In m

Restaurants v Home Services v Auto Services v

NW Touring & Concierge
% & & & K 6reviews

o = Wine Tours, Limos  Edit

8:00 AM - 9:00 PM  See hours See 1l photos

rite a review Add photo Ty share Save
i e e Reach out to other
businesses

Location & Hours This business has not enabled messaging,
but you can still request quotes from other

Gilliam Mon 8:00 AM - 9:00 PM businesses like them.

Tue 8:00 AM -9:00 PM Open now
Wed  8:00 AM - 9:00 PM SHNE gt

Thu 8:00 AM - 9:00 PM

Fri 8:00 AM - 9:00 PM

https://www.nwtouring.com/book e}
Serving Walla Walla Area Sat 8:00 AM - 9:00 PM
Sun 8:00 AM - 9:00 PM (541) 283-6379 @
& Edit business info
View Service Area <ﬂ>

You Might Also Consider Sponsored ©

Personal Winery Tours
Personal Winery Tours offers Winery Tour's around Walla Waila Vailey, Red Mountain Area and the
aily. We specialize in smaller groups of 1 t0 6 tasters. read more

Enterprise Rent-A-Car
% | | o 15 © 0.6 miles =

5
@

Sandra W. said "A month ago | was in a car accident.. The lady at the office went out of her way to get
me in a car... They did such a wonderful job can't wait to rent another car for our vacation!! Thanks
again” read more

Chandler Reach Vineyards

Todd C. said "Drove by one day, and just stopped in to take a break from driving, and loved it The
wine is delicious and the people that work here are fantastic. Took a tour our second visit, and
earned a ot about what they do, and the view is..." read more

Amenities and More

X Masks required X Staff wears masks

About the Business

Ask NW Touring & Concierge about our Yelp weekday tour specials. Based in the Walla Walla Valley,

we specialize

ng wine tours, corporate events, wedding transport, and private car service.
ide private shuttle service for chartered and commercial flights into Walla Walla, Pasc...

We also prov

Read more
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Ask the Community Ask a question -+

‘felp users haven't asked any questions yet about NW Touring & Concierge.

Recommended Reviews

@ Your trust is our top concern, so businesses can't pay to alter or remove their
reviews. Learn more.

Username
Location
@0 @0 Start your review of NW Touring & Concierge.
Sstars
Overall rating 4stars
0000 -
6 reviews 2stars
1 star
Oldest First w Filter by rating ~ Search reviews Q

Debby W.
Vancouver, WA

@o®m2 @1
[ [ [ [ [ e JEeTelctielundl

[B]1photo (@ First to Review

Shout out to Ryan at Northwest Touring. There were 9 of us going wine tasting in Walla Walla and we
didn't want to drive ourselves. | did & bunch of research and there weren't too many companies that
could handle the size of our group in one vehicle. Ryan was recommended by another company and
I gave him & call. He took a lot of time with me finding out our preferences and came up with some
great ideas. | felt very comfortable with him and decided to hire him. | had a lot of questions before
our trip &nd he was very responsive. He put together our itinerary for our wine tasting day, made
our reservations and ensured we were either outside or in a private room. He even ordered and
picked up a box lunch that we were able to eat at our second tasting. He did his best to keep us on
schedule which I'm sure was a challenge with 9 of us. The van had plenty of room and w.as really
comfortable. Ryan wore a mask the whole time so we felt very safe.

| had trouble trying to make an outdoor dinner reservation for the group on a Saturday mightso |
asked Ryan if he had any suggestions. He mentioned a friend who does catering and | called him
and was able to hire Rogue Chef Catering for a catered dinner at a very reasonable price. It made ita
special night for us. Ryan even drove us to and from the dinner for an extra cost.

Ryan went above and beyond for us. | would definitely hire him again and highly recomnnend him to
others. Thank you Ryan for making this a very memorable trip! See you next year....

@ Usefu @ Funny @ Caal

Leanne L.
| Scottsdale, AZ

@z @7

BT 10102021

Ryan was & great driver. He was prompt and coordinated an amazing day for my bachelorette party.
He organized lunch and was very accommadating in driving us to our after-event evening plans. His
wvan fit all of our friends which Uber or Lyft couldn't have even come close to doing. Highly
recomnmend!

@ Usefu @ Funny @ Cool
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Rich H.
Mississippi, Portland, OR
@30 @sB1

B0 2rezn

Ryan saved us!!! We had been out wine tasting all day, and then ended up at a restaurant downtown
Walla Walla. After an amazing meal, we realized there were no Ubers, Lyfis, or taxi's anywhere to be
found. We were stranded. Enter Ryan Madsen, the man with the van! The server gave us his contact
info and within minutes he picked up our group of 8, and got us home safely! This guys works hard,

ne's there when you need him. Don't hesitate, call Ryan, he will get you home in Sgye.

@ Usefu @ Funny Coal

Tess p.
Grants Pass, OR

@o @1

00O s
Ryan was the best tour guide/driver ever! Very much catered to our wants and needs! 100% hire him
for a tour of walla walla wineries!

@ Usefu @ Funny @ Coal

Lauren O,
Seattle, WA
@o @3 B3

B0000 71320z

| don't often write reviews, but my experience with NW Touring was truly the best! Ryan organized a
wine tour for my sister-in-law's bachelorette weekend and made sure the day was perfect for us
(group of 10). He made all reservations, coordinated and picked up lunch for us to take to the
second winery and provided us with recommendations and suggested for our other meals in town,
which was very helpfull He went above and beyond in every way and was so kind and
accommodating. We discovered that Ubers/Lyfts were hard to come by in Walla Walla and ended up
without ransportation to/from the airport. | gave Ryan a call and he rescued us without hesitation. |
wiould recommend Ryan to anyone | know heading to Walla Walla and would absolutely call him
again the next rip | make over there

For the actual wine tour, we had ancther driver named Michael. He was personable, kind, kept our
arge group on track and was patient when we were running behind:) He even made a special trip
back to our rental house to pick up one of our friends that arrived late.

Thank you Ryan and Michael for making our Walla Walla weekend one to remember, and for taking
away &ll the stress of logistics for us. We hope to see you again next Summer!

@ Usefu © Funny @ Cool

Nyssa W.
Mukilteo, WA

@0 @8 @8

B0 72s2022

Amazing experience from beginning to end- Ryan customized our wine tour based off of our
preferences and had several conversations with me leading up to our weekend in Walla Walla and
made me feel very comfortable that we would be taken care of. Our driver, John, was absolutely
amazing and kind and really just elevated the great time we were having. Can't recommend this
company enough, | will be using them again if I'm ever back in Walla Walla- If you're looking for a
truly elevated customer experience, use NW touring!

@ Usefu @ Funny @ Cool
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Wine Tour Wallz Walla

Frequently Asked Questions about NW Touring & Concierge

How is NW Touring & Concierge rated?

NW Touring & Concierge has S stars.

What days are NW Touring & Concierge open?

NW Touring & Concierge is open Mon, Tue, Wed, Thu, Fri, Sat, Sun.
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