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DECLARATION OF JASON HOXIT 

 

 

  

 

I, Jason Hoxit, under penalty of perjury under the laws of the state of Washington, declare as 

follows: 

1. I am over 18 years of age and competent to testify to the facts contained herein. 

2. I am employed by the Washington Utilities and Transportation Commission (Commission) 

as a compliance investigator in the Transportation Safety Division. As a compliance 

investigator, my responsibilities include conducting investigations into the operations of 

regulated and unregulated transportation companies. As part of those duties, I investigate 

charter party or excursion service carriers that may be operating without the required 

Commission-issued certificate. 

3. On April 12, 2021, the Commission received the application for Northwest Touring LLC 

d/b/a NW Touring; NW Touring & Concierge; Last Minute Wine Tours; Herding Cats Wine 

Tours, et al., (Northwest Touring or Company) to provide charter and excursion carrier 

services in the state of Washington. In the application, Northwest Touring LLC provided the 

phone number (503) 706-6168; listed UBI: 604-740-505; provided the email address of 

madsry@gmail.com; listed the physical and mailing address of 520 NE C Street, College 

Place, Washington, 99324; listed Ryan Madsen as the owner of Northwest Touring LLC; 

and listed a 15-passenger 2019 Ford Transit 350HD with a “pending” license plate number 

and vehicle identification number 1FBVU4XM7KKB88215.1 

4. On April 29, 2021, the Commission granted Northwest Touring LLC authority for charter 

and excursion carrier services in Docket TE-210236.2 

5. On May 25, 2021, the Commission notified Northwest Touring LLC that its certificate 

would be canceled if the Company failed to submit acceptable proof of insurance by June 

30, 2021. On July 1, 2021, the Commission issued a cancellation letter to Northwest Touring 

 
1 See Attachment A for a copy of the Company’s application for charter and excursion service 

authority in Docket TE-210236, filed to the docket on April 12, 2021. 

2 See Attachment B for a copy of Certificate No. CH069637, dated April 29, 2021. 
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LLC in Docket TE-210509 for failing to submit acceptable proof of insurance, which 

notified the Company that its authority to provide charter party or excursion carrier service 

was canceled and that the Company “must immediately cease all operations associated with 

this certificate.”3 In addition, the letter informed Northwest Touring LLC that “if you 

advertise or operate without a valid certificate, the commission may take enforcement action 

against you.”4 The cancellation letter was electronically served to Northwest Touring LLC at 

madsry@gmail.com.5 

6. On November 1, 2022, I searched Commission records, which showed that Northwest 

Touring LLC did not have the required authority to provide charter party or excursion 

carrier service in the state of Washington.6 

7. On November 1, 2022, I searched Washington Department of Revenue’s (DOR) Business 

Licensing Service, which produced records showing Northwest Touring LLC in active status 

in the state of Washington. DOR’s records provided UBI: 604-740-505; listed 520 NE C 

Street, College Place, Washington, 99324, as both the location and mailing address; and 

identified Ryan Madsen as the governing person.7 

8. On November 1, 2022, I searched Washington Secretary of State’s (SOS) Corporations and 

Charities Filing System, which produced records showing Northwest Touring LLC in active 

status in the state of Washington. SOS’s records provided UBI: 604-740-505; listed 520 NE 

C Street, College Place, Washington, 99324, as both the street and mailing address; and 

identified Ryan Madsen as the governing person.8 

9. On November 1, 2022, I visited the Company’s Facebook, www.facebook.com/NWTouring, 

which provided the phone number (541) 283-6379; listed the email address of 

info@nwtouring.com; and provided the website address of nwtouring.com/book.9 Northwest 

Touring LLC’s Facebook page contained dozens of posts demonstrating that the Company 

has continued operating after the cancellation of its charter and excursion carrier service 

authority.10 One of those posts, dated September 30, 2022, advertised “a tour for $79 per 

person October 1 or October 2” and provided a link to the Company’s website, 

www.nwtouring.com/book, to make the reservation.11 

 
3 See Attachment C for a copy of the cancellation letter in Docket TE-210509, dated July 1, 2021. 

4 Id. 

5 See Attachment D for a copy of the proof of service in Docket TE-210509, dated July 1, 2021. 

6 See Attachment E for a copy of Commission records documenting the Company’s inactive status, 

captured on November 1, 2022. 

7 See Attachment F for a copy of DOR’s records, captured on November 1, 2022. 

8 See Attachment G for a copy of SOS’s records, captured on November 1, 2022. 

9 See Attachment H for a copy of the Company’s Facebook page, captured on November 1, 2022. 

10 Id. 

11 Id. 
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10. On November 1, 2022, I visited the “Reviews” tab on the Company’s Facebook page, where 

I found numerous customer reviews referring to transportation services provided by 

Northwest Touring LLC after the cancellation of the Company’s certificate.12 

11. On November 1, 2022, I visited the Company’s Instagram page, nwtouring, which shares 

many of the same photos provided on Northwest Touring LLC’s Facebook page.13 

12. On November 1, 2022, I visited the Company’s website, www.nwtouring.com, which listed 

the phone number of (541) 283-6379; listed the email address of info@nwtouring.com; 

identified Ryan Madsen as the owner; and provided a link to book a tour.14 On the website’s 

“Our Tours” page, Northwest Touring LLC provided multiple tour options, to include “mid-

week wine tours,” “wine tours,” and “corporate events.”15 On the website’s “Book Now” 

page, under an assumed name, I requested wine tour transportation for 15 people on 

December 10, 2022, and requested that communication be done through text message.16  

13. On November 1, 2022, I received an email from info@nwtouring.com confirming the 

request I submitted through Northwest Touring LLC’s website. The email provided the 

phone number of (541) 283-6379 and an address of 520 NE C Street, College Place, 

Washington, 99324.17 

14. On November 1, 2022, I received a text message from phone number (541) 283-6379 from 

“Ryan from NW Touring” in response to the submission I made through the Company’s 

website.18  

15. On November 3, 2022, I responded to the Company’s text message and stated that I was 

looking for wine tour transportation for 15 people from The Marcus Whitman Hotel in 

Walla Walla, Washington, to various wineries in the area, and then returned to the hotel. On 

November 3, Northwest Touring LLC responded to my text message and stated that its 

“vans are priced at 140 per hour and have a capacity up to 14.”19 

16. On November 8, 2022, I visited the Company’s claimed Yelp page, www.yelp.com/biz/nw-

touring-and-concierge-walla-walla, which listed (541) 283-6379 as the phone number; 

 
12 See Attachment I for a copy of the “Reviews” tab on the Company’s Facebook page, captured on 

November 1, 2022 

13 See Attachment J for a copy of the Company’s Instagram page, captured on November 1, 2022. 

14 See Attachment K for a copy of www.nwtouring.com, captured on November 1, 2022. 

15 See Attachment L for a copy of the website’s “Our Tours” page, captured on November 1, 2022. 

16 See Attachment M for a copy of the completed “Book Now” page on Northwest Touring LLC’s 

website, captured on November 1, 2022. 

17 See Attachment N for a copy of the confirmation email from Northwest Touring LLC, dated 

November 1, 2022. 

18 See Attachment O for a copy of the text messages with Northwest Touring LLC, received between 

November 1 and November 3, 2022. 

19 Id. 
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provided the Company website of www.nwtouring.com/book; and under the “About the 

Business” section stated, “we specialize in facilitating wine tours, corporate events, wedding 

transport, and private car service.20 Under the “Recommended Reviews” section of the Yelp 

page, I found numerous customer reviews referring to transportation services provided by 

Northwest Touring LLC after the cancellation of the Company’s certificate.21 

17. On November 9, 2022, I searched Commission records, which showed that Northwest 

Touring LLC does not have the required authority to provide charter party or excursion 

carrier service in the state of Washington.22 

18. Based on paragraphs 3 through 17 above, Commission staff finds that Northwest Touring 

LLC is operating as a charter party or excursion service carrier in the state of Washington 

without first obtaining the required certificate from the Commission. 

 

DATED this 9th day of November 2022, at Lacey, Washington. 

 

 

     /s/ Jason Hoxit       

JASON HOXIT

 
20 See Attachment P for a copy of the Company’s claimed Yelp page, captured on November 8, 

2022. 

21 Id. 

22 See Attachment Q for a copy of Commission records documenting the Company’s inactive status, 

captured on November 9, 2022. 
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