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Schedule 17 
LOW INCOME BILL ASSISTANCE PROGRAM—RESIDENTIAL SERVICE 
OPTIONAL FOR QUALIFYING CUSTOMERS 
 

(continued) 
Issued: July 2, 2021 Effective: August 1, 2021 
Advice No. 21-04 

Issued By PacifiCorp d/b/a Pacific Power & Light Company 
 

By: __________________________ Etta Lockey Title: Vice President, Regulation     

AVAILABLE: 
In all territory served by Company in the State of Washington. 
 
APPLICABLE: 
To residential Customers only for all single-phase electric requirements when all service is supplied at 
one point of delivery.  For three-phase residential service see Schedule 18. 
 
MONTHLY BILLING: 
The Monthly Billing shall be the sum of the Basic and Energy Charges and the Low Income Energy 
Credit. All Monthly Billings shall be adjusted in accordance with Schedule 80. 
  
 Basic Charge:    $7.75 
 
 Energy Charge: 
 

Base   
Rate  
7.276¢  per kWh for the first 600 kWh 
10.198¢  per kWh for all additional kWh 

 
LOW INCOME ENERGY CREDIT: 
The credit amount shall be based on the qualification level for which the customer was certified.  

 
0-75% of Federal Poverty Level(FPL): 

70% of net bill 
 
76-100% of Federal Poverty Level(FPL): 

35% of net bill 
 
101 -200% of Federal Poverty Level (FPL) or 80% of Area Median Income (AMI), whichever is 
greater 

15% of net bill 
 

 
MINIMUM CHARGE: 
The monthly minimum charge shall be the Basic Charge.  A higher minimum may be required under 
contract to cover special conditions. 
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SPECIAL CONDITIONS: 
1. To qualify, a Customer’s household income does not exceed the higher of eighty percent of area 

median income (AMI) or  200 percent of the Federal Poverty Level. 
2. Qualifying Customers will be placed into one of three qualifying levels.  Program is available to all 

income qualified households.  
3. Non-profit agencies will administer the program.  They will determine if a customer qualifies for the 

program and assign them to one of the three income bands.  The Company will authorize these 
agencies to certify customer eligibility for the Program. 

 
CONTINUING SERVICE: 
Except as specifically provided otherwise, the rates of this tariff are based on continuing service at each 
service location.  Disconnect and reconnect transactions shall not operate to relieve a Customer from 
monthly minimum charges. 
 
RULES AND REGULATIONS: 
Service under this schedule is subject to the General Rules and Regulations contained in the tariff of 
which this schedule is a part and to those prescribed by regulatory authorities. 
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AVAILABLE: 
For up to 500 customers on a first-come, first-served basis in all territory served by Company in the State 
of Washington. 
 
APPLICABLE: 
To single-family residential Customers only for all single-phase electric requirements when all service is 
supplied at one point of delivery.  For three-phase residential service see Schedule 18. 
 
MONTHLY BILLING: 
 The Monthly Billing shall be the sum of the Basic and Energy Charges. 
 All Monthly Billings shall be adjusted in accordance with Schedule 80. 
  
 Basic Charge:    $7.75 
 
 Time of Use Metering Fee:    $2.00 
 
 Energy Charge: 
  

11.980¢ per kWh for all On-Peak kWh 
6.675¢ per kWh for all Off-Peak kWh 

 
LOW INCOME BILL ASSISTANCE PROGRAM: 
In addition to the monthly billing specified on this tariff, customers whose income has been certified under 
the Low Income Bill Assistance Program described on Schedule 17 shall receive the following credit 
amounts: 
 0-75% of Federal Poverty Level (FPL): 
  70% of net bill 
 
  76-100% of Federal Poverty Level (FPL): 
  35% of net bill  
 

101-200% of Federal Poverty Level (FPL) or 80% of Area Median Income (AMI), whichever is 
greater: 

  15% of net bill 
 
MINIMUM CHARGE: 
The monthly Minimum Charge shall be the Basic Charge.  A higher minimum may be required under 
contract to cover special conditions. 
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