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IMMEDIATE MOVING HELP*PRECISION MOVERS*$70.00 HR*$90.00 W/TRUCK B
(*Spokane and surrounding areas NO HIDDEN FEES>)

North Ash Street

-, © craigslist - Map data ® OpenStreetiiap

Precision Movers is a Family Owned and Operated 24 hour moving service. We provide 2 Strong Professional Movers for reasonable hourly rates. Our
Movers are highly qualified to get your moving job done right. "We are here when your friends aren't!". Leave the hard work to the professionals and we
will load and unload your truck or ours precisely to ensure your valuables can be transported to your new home safely.

If you are looking for a fast and efficient move or delivery.then you are in the right place! Experienced, reliable, and honest movers available for the
following services:

*Trucks with proper moving pads and equipment/we provide one or you can provide one
*Free, no-obligation estimates

*Packing and unpacking services

*Courteous and friendly staff

*We work with you and your schedule

*Willingness to make stops along the way and pick up items

*We load/unload pods, abfs, Relo cubes, Pods,uhaul, penske, budget trucks etc.
*Donation Drop-offs

*Countless References

*No Hidden Fees*

*Free Removal of gently used items for donation

Please call for your free quote today (509)350-7003. We look forward to hearing from you!

+ do NOT contact me with unsolicited services or offers

postid 7601335219 posted about 2 houwrsago  updated: about 2 hours ago bestof

» before hiring a mover

©2023 craigslist help safety privacy feedback terms about craigslistapp ciis hiring

post | account



ATTACHMENT B
Sent on September 21, 2015, March 9,
2020, and June 16, 2021

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 » TTY (360) 586-8203

Sept. 21, 2015

Sara Ybarra

Ultimate Hauling and Moving aka Precision Movers
2521 Willms Rd.

Elk, WA 99009

RE: Household Goods Moving in Washington State
Dear Ms. Ybarra:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods moving
services have been found at craigslist.org. You do not have a valid permit, as required by state
law, to conduct this type of work. Conducting household goods moves requires a permit issued
by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Oet. 5, 2015.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington state. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
state. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisements for household goods moving services from
Budget Movers and Triple A Movers. '

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action will include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect. Professionalism. Integrity. Accountability.



Ultimate Hauling and Moving aka Precision Movers
Sept. 21, 2015
Page 2

Again, to avoid enforcement action, your complete application, supporting materials and
application fee must be submitted to the commission by Get. §, 2015.

If you have questions about the household goods mover laws, please call Megan Banks,
Compliance Investigator, at (360) 664-1129.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington state until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely,

/%Zé{)ﬂ(//z st/

Sharon Wallace, Assistant Director
Consumer Protection and Communications



ATTACHMENT B Continued

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

621 Woodland Square Loop S.E. e Lacey, Washington 98503
P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

March 9, 2020

Sara Andrea Ybarra

d/b/a Quality Movers, d/b/a Ultimate Movers, d/b/a Precision Movers
2521 N Willms Rd.

Elk, WA 99009

RE: Household Goods Moving in Washington State
Dear Sara Andrea Ybarra:

The Washington Ultilities and Transportation Commission (commission) has information that
you are conducting household goods moves within the state of Washington. Advertisements for
your household goods services have been found on www.thumbtack.com. Conducting or
advertising household goods moves requires a permit issued by the commission. You do not
have a valid permit, as required by state law, to conduct this type of work.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation.! This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisements for household goods moving services from
Sara Andrea Ybarra, d/b/a Quality Movers, d/b/a Precision Movers, d/b/a Ultimate Movers.

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

I'RCW 81.80.075

Respect. Professionalism. Integrity. Accountability.



Sara Andrea Ybarra, d/b/a Quality Movers, d/b/a Precision Movers, d/b/a Ultimate Movers
March 9, 2020
Page 2

To avoid enforcement action, you must stop operating and advertising as a household goods
mover immediately. In addition, by March 23, 2020, you must do one of the following:

a) Submit completed household goods moving permit application, proof of insurance,
supporting materials, and application fee. To request a permit application, please call
(360) 664-1222. You may also download an application from the commission’s website
at www.utc.wa.gov/mover.

OR

b) Explain in writing why you believe your operations do not require authority from the
commission. Please explain your operations in detail. Direct your written response to
Brian Braun, Compliance Investigator, at Brian.Braun@utc.wa.gov or to P.O. Box
47250, Olympia, WA 98504.

If you have questions about the household goods laws, please contact Mr. Braun at (360) 664-
1129.

Sincerely,
Bridgit Feeser
Assistant Director, Consumer Protection



ATTACHMENT B Continued

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION
COMMISSION

621 Woodland Square Loop S.E. e Lacey, Washington 98503
P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY 1-800-833-6384 or 711

June 16, 2021

Shane Pablo and Sara Ybarra
Quality Movers

1320 N Wall St.

Spokane, WA 99201

RE: Household Goods Moving in Washington State
Dear Shane Pablo and Sara Ybarra:

The Utilities and Transportation Commission (commission) sent you a letter dated March 9,
2020, regarding your company, Quality Movers. Commission staff found advertisements for
household goods services within the state of Washington. You were informed:

e state law requires a valid permit, issued by the commission, to advertise and operate as a
household goods mover in Washington State;

e you may receive a penalty of $5,000 per violation for each and every advertisement to
transport property for compensation;

e you may receive a $5,000 penalty for each day you operate without the required permit;

e until you obtain a permit from the commission, you must immediately cease operating and
advertising as a household goods mover in Washington State; and

e in order to avoid enforcement action, your complete household goods permit application,
supporting materials, and application fee must be submitted to the commission.

As of June 15, 2021, your company’s page on www.yelp.com, www.thumbtack.com,
www.craigslist.com, and www.facebook.com, still list Spokane and surrounding areas as cities
your company services. It appears that your company continues to advertise and operate without
the required permits.

Operating or advertising as a household goods mover, solid waste hauler, or common carrier
without the proper permits from the commission is illegal and subject to a $5,000 penalty per
violation. Until you obtain the proper commission issued permits, you must immediately cease
and desist from operating or advertising as a household goods mover, solid waste hauler, or
common carrier in Washington State.


http://www.yelp.com/
http://www.thumbtack.com/
http://www.craigslist.com/
http://www.facebook.com/

Quality Movers
June 16, 2021
Page 2

To avoid enforcement action, you must stop operating and advertising as a household goods
mover immediately. In addition, by June 30, 2021, you must do one of the following:

a) Submit completed household goods moving permit application, proof of insurance,
supporting materials, and application fee. To request a permit application, please call
(360) 664-1222. You may also download an application from the commission’s website at
www.utc.wa.gov/regulated-industries/transportation/regulated-transportation-
industries/household-goods-carriers.

OR

b) Explain in writing why you believe your operations do not require authority from the
commission. Please explain your operations in detail. Direct your written response to
Ryan Grimes, Compliance Investigator, at ryan.grimes@utc.wa.gov or to P.O. Box 47250,
Olympia, WA 98504.

If you have questions about the household goods laws, please contact Ryan Grimes at (360) 664-
1129 or ryan.grimes@utc.wa.gov.

Sincerely,
Ao gL o
B ;i:;jf o AL

Bridgit Feeser
Assistant Director, Consumer Protection
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Captured on March 20, 2023

(] (9 hieg qualitymovers-movingandstorageservice business.site £

or Managess - Ho. [ dorwagow BE Public invohement @ UTC Home - Home i Seasch for Filings @ Shared Docs - One.. B8 dashboards Compl

SPOKANE'S #1 QUALITY MOVING CO
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f*  Quality Movers B L call

Posted on Aug 11, 2018

Quality Movers

Quality Movers is a family owned and operated 24 hour moving
service. We are here to provide top quality service for all your moving
needs for reasonable hourly rates. "You've heard the rest now meet
the best!" To ensure you get the Top Quality move you deserve please
feel free to call anytime for your free quote today! (509)818-8909

§ A ) Tt @

@ UTC Home - Home [Y squats [ https://appsutcwa... &) TLOxp - Login  EE Complaint Investiga.. B> Compliance Investi.. B> Pages - Companies.. B> Compliance Investi.. & Tariffs
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- (@] © s://qualitymovers-movingandstorageservice. business.site|

= Quality Movers H GetQuote L C

CONTACT US

Contact Business Hours

Mon: Open 24 hours

CALL NOW
Tue: Open 24 hours
Wed: Open 24 hours
(509) 818-8909 Thu: Open 24 hours

Fri: ~ Open 24 hours
Sat:  Open 24 hours
Sun: Open 24 hours

>



ATTACHMENT D
Captured on March 6, 2023

Fid: Moving Quote

< e
Paula Wright <paulawright300@gmail com> O Qnay Ol S fonad

To @ Fwanika, Jaquandia (UTC) Fri 3/24/2023 1247 PM
External Email
---------- Forwarded message -~

From; Business Owner <smoknsara@gmail.com>
Date: Mon, Mar 6, 2023 at 1:55 PM

Subject: Moving Quote

To: <paulawright300@gmail.com>

We charge 590 an hour with a3 hour minimum and a one time 580 gas fee for a total of 350 for the 1st 3 hours 90 an hour for each additional this is for 2 movers a 17" truck blankets Dolly's tools ETC. We
do have extra fees only if we have to move safes, piana's, or pool tables We do start the clock when our movers leave our office and charge drivetime to and from we are located right next to the Spokane
arena, If this works for you please get back to us at your convenience to schedule your move phone number 5098792512

ATTACHMENT E
Captured on March 9, 2023
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recommend them, you will not be disappointed!

Thank you!!
y Request a Quote
@ Useful @ Funny @ Cool
Response time Response rate
. Shane P. 10 minutes 100%
Business Owner
Request a Quote
10/10/2021
Thank you Tina! We really appreciate you taking the time to write us a review. We are pleased to hear that our 63 locals recently requested a quote
movers were able to complete your move successfully! We really appreciate your business and if you ever
need any assistance in the future please reach out and we will be there!
Read less
(509) 879-2512 Q@
Soccer M. e View Service Area <ﬂ>
Rescue, CA
@o ®118 B53
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@© Useful @® Funny ® Cool

Request a Quote
0 Shane P.
Business Owner You can now request a quote from this
5/20/2019 business directly from Yelp

Hi James, As the owner of the company | came personally to move you. There is no problem with having cats,
but upon our arrival the deplorable conditions of your home made it absolutely not a safe working Request a Quote
environment for myself or my employee. It was so bad it made me sick outside. | did not want to offend you in

anyway so | had to remove myself and I did let you know via text we were unable to service your move due to
the condition of your residence. As a business owner and employer | am obligated to provide my employees a
safe and sanitary working environment or I can be held liable. | apologize for any inconvenience it may have

. B movi A
caused you but no amount of money is worth the health and safety of my employees or myself. https://qualitymovers-movingan... [Ke]
Read less
(509) 818-8909 Q
Tom E.
Spokane, WA View Service Area <ﬁ>
@0 @2

Suggest an edit
11/17/2018 & 28
Wow, don't waste your money with these guys. We spoke over the phone for a moving date and
time. Yes we'll come prepared to move you. They called back the night before and said we can't . .
make it in the morning as promised. They said they needed to come later in the afternoon. We You Mlght Also Consider

fonk the dav off to mave sn this was not a eond sfart We asreed nn an amoiint and thev showed Sponsored ®



ATTACHMENT G
Captured on March 20, 2023

@ Washington State Department of Revenue

< Business Lookup

License Information: New search Back to results
Entity name: YBARRA, SARA ANDREA
Business name: QUALITY MOVERS
Entity type: Sole Proprietor
UBI #: 604-598-505
Business ID: 001
Location ID: 0001
Location: Active
Location address: 1320 N WALL ST
FRNT
SPOKANE WA 99201-2533 °
Mailing address: 1320 N WALL ST
FRNT

SPOKANE WA 99201-2533

Excise tax and reseller permit status: Click here

Endorsements

Endorsements held at this location License # Count Details Status Expiration date First issuance dat
Spokane General Business Active Mar-31-2023 Mar-13-2020

Governing People i iude goveming peopie not registered with secretary of state

Governing people Title

YBARRA, SARA ANDREA

Registered Trade Names

Registered trade names Status First issued
QUALITY MOVERS Active Mar-13-2020
ULTIMATE MOVERS Active Mar-13-2020

The Business Lookup information is updated nightly. Search date and time: 3/20/2023 12:48:39 PM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported
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Captured on March 20, 2023

Fwd: Moving Quote

Paula Wright <paulawright300@gmail.com>
To ©Fwanika, Jaquandria (UTC)

<_) Reply «) Reply All | = Forward |~ ***

Mon 3/20/2023 11:43 A

CXALETNdI Cihdn

From: Business Owner <smoknsara@gmail.com>
Date: Mon, Mar 20, 2023 at 11:39 AM

Subject: Re: Moving Quote

To: Paula Wright <paulawright300@gmail.com>

Yes, that works., What is the address you would like us to meet you at? And what is the address you would like s to take you to?. Please get back to us at your convenience with both addresses and your best contact number for confirmation. Just to let you
know ahead of time cash is our preferred payment and if you decide to tip your movers that will be separate. We do take credit cards but if we do we do have to charge tax and a $10 pracessing fee so cash is the cheapest way to go.

Sara
(509)879-2512

On Mon, Mar 20, 2023, 11:32 AM Paula Wright <paulawright300@gmail.com: wrote:

Is the 28th ok at 8:00 am?

On Mon, Mar 20, 2023 at 11:28 AM Business Owner <smoknsara@gmail.com> wrote:
Yes, we are! Which day works best for you? We are booked on the 27th. We can start as early as 8am.

Sara

On Mon, Mar 20, 2023, 11:19 AM Pauls Wright <paulawright300@gmall.com> wrote;

Hello,

Thank you for your response. | have a 1 bedroom home in Spokane and | am moving to another home in Spokane. Are you all available next week?

Thankyou,



ATTACHMENT I
Captured on March 20, 2023

Fwd: Moving Quote
& e
Paula Wright <paulawright300@gmail.com> & Ol O ResyAl | Fonard
To @ Ewanika, Jaquandria (UTC) Tue 3/21/2023 12:42 PM

|

---------- Forwarded message ---------

From: Business Owner <smoknsara@gmail.com>
Date: Mon, Mar 20, 2023 at 7:29 PM

Subject: Re: Moving Quote

To: Paula Wright <paulawright300@gmail.com>

Yes, that is correct. We are hushand and wife! We look forward to hearing from you!

Sara
(509)879-2512

On Mon, Mar 20, 2023, 5:05 PM Paula Wright <paulawright300@gmail.com> wrote:
Yes, | will just pay cash. | will call you tomorrow with all the details!

Will I be able to talk to the owner? It says your name is Sara, but on Yelp it says Shane is the owner, so just wanted to make sure.

TLoolol
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