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September 29, 2020 
 

NOTICE OF OPPORTUNITY TO SUBMIT WRITTEN COMMENTS 
(By Monday, October 19, 2020)  

And 
NOTICE OF OPEN MEETING 

(Thursday, October 29, 2020, at 9:30 a.m.) 
 

 
RE: Clarification of Commission Published Household Goods Tariff 15-C Docket TV-200809 
 
TO ALL INTERESTED PERSONS: 
 
The Washington Utilities and Transportation Commission (Commission) will publish revisions to 
Tariff 15-C (Household Goods) with a proposed effective date of November 1, 2020. The 
Commission will consider the tariff changes proposed by Commission staff (Staff) at its 
regularly scheduled open meeting on October 29, 2020. The proposed tariff changes does not 
revise current practice, rather they clarify: 
 

• alternative pick up or delivery options are available as outlined in Item 15, 
• hourly rates listed in Item 230 should be used for additional charges as a result of 

conditions listed in Item 15, 2(g) or 2(h), and 
• carriers may conduct visual inspections for estimates using video conferencing options 

that allow the carrier to interact with the customer in real time. 

One additional change corrects a rate error in Item 62. The maximum rate in the current tariff 
shows a lower rate than the minimum rate. This was missed when updating the rate table in 
docket TV-190664.  
 
Proposed revisions to Tariff 15-C are reflected in Attachment 1: Cover Page; Page 2 containing 
Table of Contents; Page 7 containing Item 15 – Alternative Pick Up or Delivery Options, and 
Refusal To Provide service; Page 10 containing Item 62 – Appliance Service; and Page 13 
containing Item 85 - Estimates. Revisions are noted in track changes. 
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WRITTEN COMMENTS 

Written comments on the Tariff 15-C changes must be filed with the Commission no later than 5 
p.m., Monday, October 19, 2020. As provided in WAC 480-07-140, comments must be 
submitted via the Commission’s web portal at www.utc.wa.gov/e-filing. If you are unable to 
submit documents via the portal, you may submit your comments by email to the Commission’s 
Records Center at records@utc.wa.gov or by mailing or delivering an electronic copy to the 
Commission’s Records Center on a flash drive, DVD, or compact disc that includes the filed 
document(s). Comment submissions should include: 
 

• The docket number of this proceeding (TV-200809). 
• The commenting party’s name. 
• The title and date of the comment(s). 

 
The Commission will post all written comments on its website at the following URL address: 
https://www.utc.wa.gov/200809.   
 
 
OPEN MEETING 
 
The Commission will consider the tariff changes proposed by Commission Staff at its 
virtual open meeting to be held on Thursday, October 29, 2020. Interested persons may 
present oral comments at that open meeting, which is scheduled to start at 9:30 a.m. 
 
Consistent with the Governor’s Proclamation 20-25, “Stay Home – Stay Healthy,” the 
Commission plans to conduct this meeting virtually, unless otherwise indicated. To participate 
by phone, call (360) 407-3810, and enter conference ID 648699. To participate via Skype, please 
use the following link: https://lync.wa.gov/utc.wa.gov/meet/omeeting/4YJ5Z17S. 

 
The Commission is committed to providing reasonable accommodations to participants with 
disabilities. If you need a reasonable accommodation for this meeting, please contact the 
Commission at least one business day prior to the meeting by calling 1-360-664-1132 or by 
sending an email to human_resources@utc.wa.gov. For TTY service, please call the Washington 
Relay Service at 7-1-1 or 1-800-833-6384.   
 
If you have questions about this notice or about this tariff revision, you may contact Greg 
Hammond at greg.hammond@utc.wa.gov, or (360) 664-1278, or Bridgit Feeser at 
Bridgit.feeser@utc.wa.gov, or (360) 664-1111. 
 
 
 
MARK L. JOHNSON 
Executive Director and Secretary 
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Attachment 1:  Tariff 15-C Proposed Tariff Revisions 
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