1/19/2018 PICK UP AND MOVE! CALL TODAY - labor / hauling / moving
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PICK UP AND MOVE! CALL TODAY

image 1 of 3

DON'T LET MOVING GET YOU DOWN
We provide the following services:

*local/long distance

*pick ups and deliveries

*moving tools (straps, shrink wrap, blankets)

*loading and unloading

*labor services

*residential and commercial moves (just rent truck, and call)
*same day moves

Call TODAY for a free estimate!!!
DISCOUNTS FOR SENIOR AND MILITARY

Call Anthony at 253-212-5250 or visit the website to schedule
Book 24 hours a day online at:

"http://www.tacomamovers.net "

NO JOB TOO BIG OR TOO SMALL!!

https://seattle.craigslist.org/skc/Ibs/d/pick-up-and-move-call-today/6459534232.html

ATTACHMENT A

12



1/19/2018 seattle services "(253) 212-5250" - craigslist

CL

seattle v all seattle v | services Y all v

(253) 212-5250

save

i list v relevant «
options search

<<  <prev 1-10/10 next >

Jan 14 Good Moving Help Today! (LBR ONLY) (ALL WA AREAS) pic map

Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map

Jan 14 Let Us Move You Reliable And Hard Working Be spoke Moving (LBR ONLY) (ALL WA AREAS)

map
Jan 14 Reliable Movers On Short Notice Available Now (LBR ONLY) (ALL WA AREAS) pic map

Jan 14 Let Us Move You Reliable And Hard Working Be spoke Moving (LBR ONLY) (ALL WA AREAS)

map
A back to top

<< <prev 1-10/10 next >

https://seattle.craigslist.org/search/bbb?query=%28253%29%20212-5250&sort=rel 1/2



Moving Pods Page 1 of 1

ATTACHMENT B

Moving Containers... The world of moving isn’t what it used to be. In the past, the options were limited. Today,
Man and a Van are pleased to offer a wide variety of services to make your move as easy as possible. One of
the tools to take advantage of is the moving Containers.

Moving Containers What are they? A moving container is detached storage unit. Container storage is a new.
way to transport your household items, while allowing you to store and move your items more easily. Where
moving Containers are the most helpful is when you need to store your items for some time and then move
them later. Moving Containers are affordable and provide ample space. The nice part about a moving container,
besides affordability, is that it is at ground level which provides you easy access to the container and your
stored items. The container can be placed on your property for a specific length of time as well.

an and A Van, we provide clean moving Containers in . ;
various sizes upon demand. We can also give you some creative -
and expert tips on how to utilize your moving Containers to meet
your own individual moving needs. All you have to do is give us
specifics (what items you have, how much approximate space 8'
the items will take up, and other special circumstances) and we
can help you figure out the best options. Contact us to learn
more about pricing, rental length, and other important information
about Moving Containers.

15-\:

http://www .tacomamovers.net/moving-containers.html 1/19/2018
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Tacoma Movers, your Man and a Van wants to know.

Does the word “moving” make your cringe? Cause you to Moving Speciall!!
break into a cold sweat? Immediately makes you stress out?

Call and book online today, All online
Moving isn't easy. It doesn’t matter if you are moving to a customers through the end of the month
new home or relocating your business, there are so many will receive:

things to do, plan, and remember before and after a move. ) )
* FREE ($40 value) use of quilted furniture pads

» FREE ($40 value) use of movers bands and straps
» FREE ($60 value) furniture assembly
* and 1 room moved FREE! ($80 value)

We can make it easier.

Have a question? Looking for some tips? Need some extra

support for your big move? Whatever the question, concern, Act today for $220 Saving

or need, as your go-to Tacoma movers, we will provide you

extraordinary customer service. Whether you need a truck Take advantage of this special offer by
rental, expert moving and packing advice and tips, packing submitting online request with the
supplies, labor support, storage units, moving containers, or words : "I want to move now!" in online
rental trucks, we are here to help you. request form.

Other Topic We Cover on This Site: m m' A m

* Truck Rental for Moving

» Packing Boxes

» Shrink Wrap

* Bubble Wrap

+ Tacoma Delivery m “ m wﬂ
* Piano Moving

+ Tacoma Storage

+ Boxes for Packing
* Containers

* Moving Boxes

Tacoma Movers prides itself on friendly and efficient customer service, we also strive to give
you the most value for your money. We understand that many aspects of a move are expensive
and time consuming. Our team recognizes that your time is valuable and your expenses are
important. We are pleased to offer our customers attractive and competitive pricing, in addition
to goods and services that meet all moving circumstances and budgets.

Finally, we are proud to be a locally-owned and operated business that is pleased to serve the

http://www.tacomamovers.net/index.html 1/19/2018
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Tacoma Delivery... Looking for an easy to use, affordable, local courier service in Tacoma? Man and
a Van have you covered.

Need flowers delivered for a wedding? Need a piece of furniture delivered? Need some help
transporting holiday packages? Whether it's a special event or a local delivery, Man and a Van can
provide smooth, efficient, and fast service. We can take care of your needs whether an item is large,
small, unusually shaped or sized, or fragile.

Tacoma Delivery works this way. The first step, call us. Give us the specifics (items, dates,
delivery/pickup locations) and we can give you a transport package quote to meet your needs.

Here’s how our pricing structure works and what you can expect. We transport packages of small to
medium size for $3 per mile. We charge a flat rate of $150 for | bed, sofa or cabinet to be moved. If the
delivery includes two pieces of similar kind of item, the rate is $150. The cost of any bubble wrap or
shrink wrap price we use is included in the flat rate price. If the delivery includes more than two pieces
of furniture, the cost will be figured on an individual basis.

Appliance delivery is priced at $150 to $175. If you provide the truck and do the driving, we charge a
flat fee of $100.

Whatever your vision is, call us. We are happy to provide custom pricing for your individual needs and
help you with your projects for Tacoma Delivery.

http://www.tacomamovers.net/tacoma-delivery.html 1/19/2018
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Tacoma Storage... You can't always take it with you.

For those items that just can’t go with you, but that you just don’t want to permanently part with, consider
storage as option. Storing your items in a safe, convenient Tacoma location gives you not only piece of mind,

but an easy place to access should you wish to use those items in the future.

The good news is that Man and a Van has Tacoma storage available and at the ready. Our company
contracts with a number of local region storage companies. With our connections and network, we can assist
you in finding the storage opportunities to house your belongings safely and conveniently.

Tacoma Storage:

Here’s what we will need to know from you:

How many items do you wish to store?
How much space do you think these items would take up?
What would be the best and most convenient location for the belongings?

How long do you wish to obtain storage services?

After gathering these important details from you, we can then proceed and assist you in finding the best
storage options. Do note that storage units will vary in size and price.

If you are looking for something that can provide temporary storage on your personal property, you may wish
to consider a moving container. These container can be delivered directly to you and vary in price.

For other ideas, to ask questions, or to get started on your personalized storage plan, please don’t hesitate

K to contact us. Count on us!

http://www.tacomamovers.net/tacoma-storage.html 1/19/2018
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Truck Rental for Moving... Looking to save money on your move, yet still
enjoy added convenience, time savings, and a little extra help? By renting your
own truck for moving, you can save and we can help by actually picking up the
truck on your behalf, assisting you with your actual move, and returning the
truck when the move is completed.

Truck Rental for Moving tips to secure your own truck rental and what you can
expect.

The step one is to call the toll free number for a truck rental company, such as U
-Haul. Ask for the closest truck rental place to where you are moving from; with
that information, call that particular store and arrange to rent a truck. The truck
rental company can tell you what size truck to rent according to the amount of
items you need to move. Have your credit card ready to reserve a truck. Be
sure to rent the truck for 24 hours. The truck rental company will give you a
code number which you will give to us.

That's all you need to know about Truck Rental for Moving.

http://www.tacomamovers.net/truckrentalformoving.html 1/19/2018
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Diane Z.

Puyallup, WA
v+ 40 friends
4 reviews

Tacoma Movers - 15 Photos - Movers - Milton, WA - Phone Number - Yelp

8/9/2017

DO NOT USE THIS COMPANY. | cannot reiterate that
enough. This company also goes by the names: The Wright
Move & Man with a Van. Do not use any of these
companies as they are all the same, terrible company.

I wish | could give this business 0 stars. My family recently
used this company and had a very traumatizing move due
to their incompetence, complete lack of respect for our
possessions and our time. | don't even want to rehash all of
the failures but here is the gist: movers were late, truck was
not big enough, they ran out of gas on the freeway in the
van which caused greater delays, they didn't wrap many
furniture items, they damaged thousands of dollars worth of
furniture, they were impossible to get ahold of, they
charged full price, they eventually fixed some of the
furniture but not all of it. It took 1.5 months to get our
furniture back, they hadn't even fixed everything and there
was no indication that they actually planned on returning
these items without constant badgering. The people who
"run" this company, do so extremely poorly and are
dishonest. They will try to take advantage of you. They will
ruin your belongings, take little accountability, waste your
time and still take your money.

DO NOT USE THEM OR ANY OF THEIR ALIASES.

8/7/2017

So angry today, | don't even know where to start! DO NOT
USE THIS COMPANY! | hired Tacoma Movers to move a
one bedroom apartment for our daughter about a week
before her move. We settled on a price of $300 for 2 guys
for four hours and he would waive the $100 travel fee, and
we were to pick up our own moving truck. As soon as |
booked him, | read several of these bad reviews, and called
him right back to cancel. He wasn't answering the phone,
and after several attempts, | got an answering machine with
a British voice for another company with the name of "The
Wright Move"! By now | was really uncomfortable about the
sketchiness! Finally got him to answer and He informed me
that if | cancelled he would charge me a $100 cancellation
fee. Since he already had my credit card information, |
decided to go ahead with him if he would guarantee that
two guys would be there at 9 a.m. on the following
Saturday. | told him | would like to be able to write a good
review for them. The day before the move, | finally got an
email from him saying they would be there between 10 and
11 a.m. and the fee would be $400. | called him and had to
remind him that we had agreed on 9 am and $300 flat fee.
He said ok to that and that his guys would be there
between 9 and 10 a.m. The next day, we got our truck at
8:30 a.m. and my husband (who is 70), my son, my
daughter and myself starting packing the truck. Two young
guys finally arrived at 11 a.m. and said they had been at
another job before ours! They did not seem very
professional or adept at moving - we went upstairs to the
apartment and the first guy started carrying only 2 small
shelves from a bookcase under his arm and fell down the
stairs, spraining his ankle! His brother carried down one
item and then they went back to their truck to check it out
and said he would try to "walk it out" for awhile while his
brother stood by eating a yogurt! | texted Anthony to let him
know what happened and that | wasn't comfortable having
someone who is hurt continue to try to work. The one who
wasn't hurt started working with us, and helped my son get
a sofa that was difficult to move through the doorway and
down the stairs.He then said, "boy | need a little break after
that!". My son worked twice as hard as he did! Anthony
finally showed up about 12:15 and said he would work
himself until the next replacement guy could show up. We
settled on the price again, since we had only had one guy
for the first hour, and confirmed that they would stay until
3:30. | asked if there was a contract for me to sign, and
since he said no, | wrote it out on a piece of paper and had
him sign it, so there would be no discrepancy about the
price. How unprofessional is that? He then went with my

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc

ﬂn uﬂﬂ 107 reviews

They made our move stress
free and worry free!

Dolly
BB0aEL 105 reviews

Much better than using a big
moving company!

Tetris Moving Company
BR0Ba 25 reviews

Michael and Ed are very polite
and motivated.
Other Movers Nearby

Find more Movers near Tacoma Movers

Browse nearby
¥4 Restaurants
Y Nightlife
@ Shopping

eee Show all

Near Me

Movers Near Me
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husband and son to the other apartment 2 miles away to
unload the truck. They were unable to fit my daughter's
sofa and loveseat through either entry to the upstairs
apartment, due to the doors being narrow. My husband
called me and said we would have to take them to Goodwill
since there was nothing else to do. The sofas were badly in
need of cleaning, but were sturdy Lazy Boy brand, so it was
too bad we couldn't try to sell them but had nowhere to
store them. Anthony said he would be happy to take them
and make sure they were donated to someone. Today, in
trying to look up other reviews on him, | found that through
Facebook he has many items listed for sale on "offer up" -
guess what is listed for $250?!!! Funny thing is, we realized
we still have all the "feet" to both sofas that we unscrewed
trying to get them through the doors, so good luck trying to
sell them! How unscrupulous! The final blow, was that he
came back to our first location to "settle up" with me after a
3rd guy arrived to help, but about 45 minutes before the
guys were supposed to be done. He wanted cash instead
of a credit card and said he thought he had told me that
before - he said he only took my credit card info before to
reserve the move. When | said | didn't have that kind of
cash, he said he would follow me to an ATM since he had
to get going. He said he liked to get cash so he could pay
his guys right away. | said, "how can you pay them right
away if you are leaving" and he laughed and said he would
catch them at their next job. Can't believe | agreed, but |
just wanted to be done with him. He followed me and
parked in an alley while | got the money - felt like a drug
deal or something as sleazy. The guys ended up leaving at
exactly 3:30 even though we weren't done, and seemed
upset that we weren't paying them - | wonder if they even
got paid! Today | cancelled my credit card since he has all
my information and | don't trust him. | DO NOT
RECOMMEND HIM AT ALL! He has 3 company names, so
avoid them all: A Man and a Van; Tacoma Movers; and the
Wright Move

L P 7/16/2017
Chicago, IL

$% 0 friends Stay Away. They helped us out of a bind and expressed
3 reviews great gratitude but they took it too far. Anthony helped us

out with same day move. He quoted me at 140 or 145/hr
with Admin fee.

They came with 2 movers and no tools. Took almost 4
hours to move a 700sq 1 bedroom. They damaged our bed
and rental apartment wall.

Unloaded very quickly because we didnt know what was
coming. They wanted to quote us 800 for a 1 bed room
move. Stating 4 hour minimum, travel fees, and what not.
They dropped it to 615 and kept throwing in our face how
they did us a favor and travelled to accomodate the
charging because they have to get your signature in
person.

They may talk a talk but honestly stay away. This is very
expensive moving and we were caught blindsided just
seeking for help and beeing in a bind. Also wanted to
discuss second move after ripping us....just go somewhere
else.

Rachel D.
Gig Harbor, WA
v+ 0 friends
1 review

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc
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4/19/2017

Don't ever use these guys. They ruined so much of our
stuff in a 15 minute move. We've moved 3 different times
thousands of miles away in the last 3 years and our stuff
was not damaged at all in the long moves. They put a hole
thru my bookcase and tried to hide it. They didn't pack
anything that didn't rub against something else. All of our
wooden bed frames rubbed against something and they
look bad. My nice cedar chest that my brother in law made
was totally scratched and when they brought it in they
covered it up with one of my blankets that was just lying on
the floor. They knew they did it. Who does that?? They
were awful. Please don't ever use Tacoma movers.

o4 ShaneC.
Tacoma, WA

¥+ 8 friends Issues:
9 reviews 1. They broke my wives home and garden bowls. (Said

@ 3 photos they mailed the refund of the bowls 3x but never received
after 4 months).

2. Only 2 people for the entire job. | had to help to get

things done on time (or you get charged more for time).

3. Had a small moving truck for a 1 bedroom apt

(everything barley fit in 1 load).

9/15/2016

The people doing the moving were great. But it was only 2
vs 3. | was quoted 3 and had no room to argue since we
had to move that day. They explained that the other guy
was helping another move. (didn't explain why they shorted
me). | saw one of the guys drop our box and heard a
crunch. Didn't realize it was our neatly packaged bowls that
my wife collects. After speaking with anthony about the cost
of replacing the bowls $70, he said that he could only pay
$50 for the damages. | said, that's better than nothing and
excepted his offer. But after asking many times where is it...
1st he said it was on the way, then it retuned saying there is
no such address (they moved us here!). Then he said "I DO
NOT DELIVER" when | asked him to drive it by.

The business we work for was referencing them to other
residents. We've removed them because of their terrible
customer service, damages and background checks.

JoannaR.
Seattle, WA
v+ 0 friends
2 reviews

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc 4/8
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B0 10192015

| was referred to Anthony/Tacoma Movers through the
Veteran's Movers USA company. Anthony was very
professional and responsive, giving a confirmation call the
day before and listened carefully to my concerns. The two
movers he sent out were very strong and the lead, Michael
was experienced, as requested. They arrived at 8:15 am,
actually earlier than the 8:30am scheduled time. Everything
that wasn't already boxed, they shrink wrapped and taped
before moving. | had rented a U-Haul truck which they
packed very nicely. It was a difficult move- lots of stairs-
and they did a great job. No damage to anything, that I've
noticed. The move took longer than | expected, but as |
said it was a difficult job, so they were probably 2 hours late
to their afternoon job. The only reason for the four stars,
instead of five is that | wasn't notified ahead of time -until
the movers were at my apt- that the staircases were an
extra fee per hour.

‘;:::‘r’l "TX 3/4/2015
$:5 fri;nds If there were O stars this is what they would get. | dealt w/
40 reviews Anthony Wright the owner in 2014 to move my 499 sq ft
@ 12 photos studio into storage. It took at least 4.5 hours to do the
"moving" and all they had to wrap was the kitchen and stuff
under the bathroom counter | had put everything in plastic
tupperware containers for them. He charged several
hundred dollars. Also he laughs and jokes around the
whole time he is "working". He moves slow as a snail. He
showed up w/ 3 guys to pack me plus himself so | didn't
mind he kept leaving to take personal calls...Let's get to my
move out of storage where the appalling story begins...I
returned from deployment and thought | would use him as a
previous client to get a disount. He quoted $150 for 1.5
hours plus $15 for gas for the 2.8 mile drive from my
storage unit to my condo. | made an appointment for 4:30
pm on a Wed, at 4:35 pm 5 min after my appt i called him
and he said their truck broke down and could he
reschedule to the next day--- no courtesy call all day or
ANYTHING, this was the first time he disrespected me and
at this point | had 3 days to get my stuff out of storage. So
the next day Thursday he called at noon to confirm 6 pm
and | said that was late at night but ok, here's the problem
he was too busy and could have just told me he was
booked that day but instead he wanted to get that $165
from me so he lied and said he would be at Tacoma Self
Storage at 6. | called at 6 and he said he was in traffic 20
min away from Tacoma Mall where he needed to pick up
his worker to help him and grab a truck?! | told him | was
20 min past the mall-- that puts us at 6:40 pm. He showed
up after 7 and wasn't parked and working til 7:30 pm he
was also still giggling in my face VERY Disrespectful for
someone who is an hour and half late. He brought 1 guy
and just himself (mind you he kept taking phone calls from
friends talking about where he wanted to eat dinner while
slowly pushing dollies w/ 1 hand as his phone was on his
shoulder) his younger worker named Jesus was busting his
tail ALONE. My friend Asked if we could speed things up
since it was late at night and he said "yeah you guys
(meaning myself and my friend) could pack all of my stuff
onto carts for them" out of my storage unit then take them
downstairs so they could spend time loading the truck on
the bottom floor-- why would | unload my own storage unit?
| thought that's why you hire movers?!?! It started pouring
rain and i went outside and found a cart of my stuff sitting
out in the rain not being loaded, even though there was a
large overhang they could have left the cart under. We only
has to drive down a few streets to my place and Anthony is
still taking calls from his girlfriend about dinner plans and
Jesus is moving my stuff alone in the rain. They scraped
my bookshelf on the walls all the way up my stairs and |
found huge chunks of wood and screws that had fallen out
on my staircase leading to my condo. It took them until
9:45 pm and | wanted him out of my condo and life. He
said "we went over the hour so you owe me another $50,"
which he never told me about during the estimate or that
night when | re-confirmed the total price. $215 for a guy to

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc 5/8
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Melissa K.
Normandy Park, WA
v+ 21 friends

26 reviews

2 12 photos
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leave my boxes out in the rain, damage a bookshelf and
waste 2 nights of my life...DO NOT use "Tacoma Movers"
or his other Company name "Man And A Van," save
yourself the stress and money from this horrible business
owner who thinks everything is a joke and doesn't know
how to schedule moving times or account for traffic
between clients. Bottom Line: He does NOT care! | will
make it a point to ensure noone uses this man for their
moves. | wanted to help a small business, but this guy is a
joke and a con artist who comes up with last minute fees
and purposely goes slow to charge you more $$$!!!

3/30/2014
| hate to even give them one star....

The day started great for a move day... As good as one can
get. I'm nine months pregnant and so we needed to hire
help... We had seen a flier for these guys and so | decided
to call. Anthony seemed professional enough over the
phone... | should've known something was up when | called
a week later and no answer and no return call... But | had
my husband call and reserve these guys for the move.

Sooo again the day started great, until Anthony and his van
were 5 hours late... Yes 51!l My husband was waiting for
him at the old apartment and | was at the new house. So
instead of 3 pm Anthony his van and a buddy showed up at
8pm!!! And being 5 hours late isn't even the worst part. :(

Ok ok so fine they started loading and then headed to the
new house. They brought in one small couch.... Then the
large couch... And then one large dresser. | noticed a
strange smell... But didn't think too much of it. They left and
headed back to the apartment for the last load... (I was
shocked they couldn't fit it all in their what appeared to be
quite large truck... Which turned out to be a large renovated
moving truck with windows and curtains... So moving truck/
motor home? Weird.

Anyways... | was inside the new house and that strange
smell | didn't think too much of, turned into a overpowering
stench of fuel... | thought | was losing my mind so | went
around and sniffed everything... Only thing | could think of
was a gas leak in the basement... But the basement didn't
smell at allll. :-/ so | sniffed the couches... | noticed wet
spots on the couches but | thought it has just been since it
was rainy and they were carried outside for a little bit. Turns
out the small couch smelled just fine.... But the large couch.
The large couch was soaked in fuel.... And the smell was
only getting worse since the movers and my husband left
we had now closed the doors. | called my husband and told
him about the smell... And fuel all over our couch. He asked
Anthony why and how that could be. Anthony told him there
was a gas can in the back with our stuff and it must be just
fumes because the gas can was empty... Let me tell you,
that gas can was empty now because it had spilled all over
the couch.

(

So they all get back to the house, at this point the smell is
so strong | feel it isn't safe to be breathing in for any human
especially since I'm 9 months pregnant and about to pop. |
was so upset and sad, | just wanted to be moved in and
getting ready for our baby to come. So Anthony comes in
the house with my husband and they smell the fuel and
sniff the couch... Anthony agrees it stinks but he insists that
the fuel will be able to get washed out. I'm not kidding when
| say the smell was far stronger than when you are at a gas
station and accidentally spill some gas on the ground. |
figure at this point | need Anthony's information, his
business license and insurance information... Not only is
our couch ruined but the entire house smells of fuel and we
can't stay | the house until the smell is gone, it's not safe to
be breathing in.

Anthony would not provide me any of his information and

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc

6/8
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was insisting that he would give it to is the next day during
normal business hours. | said no before he leaves he
needs to give me something and he refused... At this point |
don't trust him and don't know how | will be able to get this
info at a later time... So | only have one option and that is to
call the cops and have them get his info for us. The cops
took a little while to get there and it was already after 10pm
at this time, and we all wanted this to end. But | told them to
stay or let me see their business info and license... Be
refused so we waiting. Well about 4 minutes before the cop
got there while we were all standing outside, Anthony and
his buddy get in their truck/motor home and attempt to drive
away. | was standing in the driveway already and he
couldn't pass me... So he threatened me with the vehicle
and | didn't budge. My husband got in the car and was
reversing to block them in. | had never been so scared in
my life.

So | took our my phone and started to record this awkward
standoff... And the cop finally showed up. Anthony got out
and walked toward the cop and so did I... Anthony started
telling him he called them, well no | called them 20 minutes
earlier so the cop told him to shut up. | told the cop what
happened and the cop got his drivers license info and his
phone number as well as his current address. He also ran
him and the plate on the vehicle. Already long story short...
We got Anthony's info and he left, couch still smells and we
are having to stay at my husbands office until the situation
is fixed. We plan on going to small claims court... Ps: cop
told us he is a convicted felon... Rape 1st degree. This is
public info but he's not registered on the offender list. No
wonder he didn't respect me, I'm a woman. He glared at me
like he wanted to hurt me... Such a horrible day

Alissa P.

Seattle, WA
v+ 0 friends
2 reviews

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc 718
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B0 332014

ﬂ» First to Review

I've never met anyone so willing to help with all your needs!
They have a great little van that they have retrofitted to
make sure items are not damaged. If you need something
larger they are totally willing to pick the van up for you.
Anthony is so professional and gracious in every sense of
the definition. This is the second time | have used his
company. The first move from Whidbey Island to Seattle
was so smooth. | then hired him again when | relocated
within Seattle. When | decide to relocate again | will
definitely be giving Anthony again!

Page 1 of 1

5 other reviews that are not currently recommended ~

From the business

Specialties

We specialize in local and long-distance lloading assistance packing, loading courier services
local small and large deliveries and long-distance packing loading and unloading.

We have a focus in residential movie and office relocation. We are aiming high to be the favorite

and delivery services as well!
History
Established in 2011.

Business started off a few years ago with a desire to help people who needed assistance we are
still striving to help move our area and family and one office at a time as well as to help them with

their local deliveries and pupate big smile on everyone's face!
Meet the Business Owner

Anthony W.

Business Owner

As the owner of a small business it is my pleasure to assist and help people solve their needs
and make their moving and deliveries as carefree and stressless as possible.

We started this business moving and delivering for families locally one family at a time we will
continue to serve our community and beyond one family one business one person at a time

where our motto is No job is too big or Too small!

Best of Yelp Milton — Movers

See More Movers in Milton

Other Movers Nearby

About Discover

https://www.yelp.com/biz/tacoma-movers-milton-2?sort_by=date_desc

Do0nc

Yelp for Business Owners

Languages

8/8
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The Wright MOVE

The Wright MOVE
@thewrightmovecares
Home
About
Like Follow Recommend Send Message
Photos - 9
Reviews
Videos About Suggest Edits
Posts A
Community FIND US
~. P.O Box 278 R Milton Way
> Get Directi ¥
Milton, Washington et Pirections o
~ @thewrightmovecares Send Message Ei
Call (253) 212-5250 = Miltan
3 i Community
‘mﬁo':" Park
BUSINESS INFO STORY
@ Business Details
Price Range $
ADDITIONAL CONTACT INFO
manandavanmovingco@gmail.com
| http://www.tacomamovers.net
MORE INFO
@ About
At The Wright MOVE where our motto is No Job too Big or
too Small, we help take the stress out of moving and are
there for all your labor needs!
Home Mover
About  Create Ad Create Page Developers  Careers  Privacy  Cookies  Ad Choices Terms  Help

Facebook © 2018
English (US) Espariol Francais (France) ii{(f#i{) <\ Portugués (Brasil) ltaliano #+=0{ Deutsch fg=dl HA:E

Chat

https://www.facebook.com/pg/thewrightmovecares/about/?ref=page_internal 11
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The Wrigt
Like This Pe

Like Con

Write a com

Press Enter to pos

People You May Knc

Morgan B
Add F

https://www.facebook.com/thewrightmovecares/photos/a.505558486269562.1073741829.105987189560029/637127983112611/?type=3&theater 11
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ATTTCHMENT E

Pick Up And Move

Down the block, across town,
or around the world.

We can move you!

Just give us a call

(253)212-5250 W | |

Pick Up And Move Testimonials

Moving Tacoma Lakewood Puyallup Home | Moving Bid Request | Free Tips & Articles | Prices | Testimonials | Links
Visit Us On Facebook | Send Us A Referral | Translate/Traducir

Pick Up And Move has happy customers. We
welcome your thoughts and comments about
your move. Please, use the form below.

Testimonials

o "Anthony and Michael were easy to talk to.
They went about their business and did a great
job for me. I would use these services again."
-- Don D. - Tacoma

e "A good friend recommended Pick Up And
Move and that was good enough for me. Good people."
-- April I. - Lakewood

o "What a great experience. Moving can always be painful and Anthony made it painless. So helpful and
accomodating. Courteous of our belongings as well as our needs. Use them again? Absolutely!"
-- Debbie S. - Tacoma

o "It's was surprising how easy it is to clean up with you have people who know what they are doing. I'll
use Anthony again for my spring cleaning"
-- Roni J. - Puyallup

http://www.pickupandmove.com/Testimonials.html 1/3
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ATTACHMENT F

Department of

Revenue

Washington State

(http://dor.wa.gov/)

Back to search results

TAX REGISTRATION NO : 603271558

UBI: 603271558
ENTITY NAME : WRIGHT ANTHONY
BUSINESS NAME : MAN AND A VAN

MAILING ADDRESS :
PO BOX 278
MILTOMN, WA 98354-0278

ENTITY TYPE : SOLE PROPRIETOR
MAICS CODE : 492210

MAICS DEFINITION LOCAL MESSEMGERS AND
LOCAL DELIVERY

1/19/2018 1:05 PM

Washington State Department of Revenue
State Business Records Database Detail

ACCOUNT OPENED :9/1/2013 12:00:00 AM
ACCOUNT CLOSED: 12/31/2013 12:00:00 AM

BUSINESS LOCATION :
PO BOX 278
MILTOMN, WA 98354-0278

RESELLER PERMIT NO: N/A
PERMIT EFFECTIVE: N/A
PERMIT EXPIRES: N/A

FOR NON-COMMERCIAL USE ONLY

Working together to fund Washington's future

http://apps.dor.wa.gov/BRD/default.aspx

7nm
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SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC)» £Xx 2

ATTACHMENT G |

Title

LogDate 4/20/2017

LogType Other

LogText Application Created
LogCompanyID 18,818
LogCompanySPID 45,307
LogCompanyName Man and a Van Inc.
LogPermitlD

LogPermitLookup!D

LogApplicationID A170277
LogApplicationLookuplD A170277

NotesID

CreatedByName Dotson, Michael (UTC)
DocumentLink

Created at 4/20/2017 3:36 PM by I Dotson, Michael (UTC)
Last modified at 4/20/2017 3:36 PM by Dotson, Michael (UTC)

Close

http://apps.utc.wa.gov/apps/pandi/lists/Log/DispForm.aspx?1D=144867 3/19/2018
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SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC)~ £x 2

ATTACHMENT H

Case Summary

Title Man and a Van aka Pick Up and Move
Investigation Industry 207

Investigation Type Non-permitted Carrier

Investigation Status Closed

OpenDate 5/21/2013

UTC Staff

Assigned AAG

Investigator Assigned Lauren McCloy
Investigation Company Name

Company Link Man and a Van
Company DBA

Non-Registered DBA

Investigation Company ID 18511

Company UBI

Company Owner Anthony Wright

Company Contact Number

Docket No. TV-143347
Investigation Description Mover's Court: Alleged non-permitted household goods
carrier.

8/6/14: Advertising on Craigslist as labor only. However, on
website, tacomamovers.net, he offers to pick up moving
truck and drive it for customers (if they rent it). When |
called, | was offered two options - a truck and two guys for
$350 (to fill the truck) or I could rent my own truck and get
labor only help for $55 an hour

Mover's Court 11/14.
Next Action

Max Penalty

http://apps.utc.wa.gov/apps/investigations/Lists/Consumer%?20Protection%20Investigation... 3/13/2018
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Recommended Penalty
Investigation Final Penalty
Staff Recommendation

Staff Recommendation Date

Results

Closed Date
Is Reportable
Investigation 1D

InvestigationFormal

Served for Mover's Court on 9/29/14.
Signed cease and desist 11/4/14.

12/15/2014
No
2EA22

No

Content Type: ConsumerProtectionlnvestigation

Created at 3/18/2017 3:38 PM by l Sanford, Matt (UTC)

Last modified at 3/18/2017 3:38 PM by M Sanford, Matt (UTC)

New Activity

New Violation

Compliance Activities

v

Title

11/04/2015 01:35 PM Action:
Megan Banks

11/24/2014 02:18 PM Action:
Megan Banks

10/28/2014 11:13 AM Email:
Megan Banks to

manandavanmovingco@gmail.com

10/21/2014 04:00 PM Phone:

Megan Banks to 253-212-5250

10/06/2014 11:56 AM Action:
Megan Banks

10/03/2014 01:34 PM Action:
Megan Banks

09/26/2014 09:43 AM Action:
Megan Banks

09/16/2014 08:16 AM Action:
Megan Banks

Activity Date

3/18/2017 3:39 PM

3/18/2017 3:39 PM

3/18/2017 3:39 PM

3/18/2017 3:39 PM

3/18/2017 3:38 PM

3/18/2017 3:38 PM

3/18/2017 3:38 PM

3/18/2017 3:38 PM

Close

Activity Contact Name Activi

manandavanmovingco@gmail.com

253-212-5250

http://apps.utc.wa.gov/apps/investigations/Lists/Consumer%?20Protection%20Investigation... 3/13/2018
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v Title Activity Date Activity Contact Name Activi
09/05/2014 04:34 PM Email: wes  3/18/2017 3:38 PM  Anthony (Man and a Van)
Megan Banks to Anthony (Man
and a Van)
09/03/2014 03:12 PM Action: «»» 3/18/2017 3:38 PM

Megan Banks

1-10 | »

Compliance Violations
¥ Violation Type Citation Violation Count Occurrences Desc

There are no items to show in this view of the "Compliance Violations" list.

Related Investigations

Insert the link to the related investigation:

http://apps.utc.wa.gov/apps/investigations/Lists/Consumer%?20Protection%20Investigation... 3/13/2018
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ATTACHMENT I

: BEFORE THE WASHINGTON .
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper ) DOCKET TV-143347
Carrier Classification of, and Complaint )
for Penalties against: ; ORDER 02
WRIGHT, ANTHONY d/b/a MAN ) STIPULATED INITIAL ORDER
AND A VAN, INC. aka TACOMA ) CLASSIFYING RESPONDENT AS
MOVERS - % HOUSEHOLD GOODS CARRIER;
) ORDERING RESPONDENT TO
) CEASE & DESIST; IMPOSING AND
) SUSPENDING PENALTIES ON
) CONDITION OF FUTURE
) COMPLIANCE
INTRODUCTION

Synopsis. This is an Administraiive Law Judge’s Initial Order that is not effective unless
approved or allowed to become effective as described in the notice at the end of this
Order. This Initial Order is based upon a stipulation presented by the parties. If this
Initial Order becomes final, Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma
Movers will be assessed a financial penalty in the amount of $5,000 for two (2) violations
of RCW 81.80.075(1). 4 84,500 portion of the penalty will be suspended for a period of
two years from the date of this order, then waived, subject to the condition that Anthony
Wright d/b/a Man and a Van, Inc. aka Tacoma Movers refiains from further operations
as a household goods carrier without first obtaining the required permit from the
Commission. The remainder of the penalty, $500, is due and payable subject to the
payment schedule in Appendix A. In addition, if this Initial Order becomes final, Anthony
Wright d/b/a Man and a Van, Inc. aka Tacoma Movers, will be classified as a household

© goods carrier and required to permanently cease and desist from operating as a
household goods carrier without first obtaining a permit from the Commission.

Nature of Proceeding. The Washington Utilities and Transportation Commission
(Commission) initiated this special proceeding to determine if Anthony Wright d/b/a Man
and a Van, Inc. aka Tacoma Movers, has engaged, and continues to engage, in business
as a common carrier for transportation of household goods for compensation within the
state of Washington without possessing the permit required for such operations.



BOCKET TV-143347 PAGE 2
ORDER 02

Procedural History. On September 29, 2014, the Commission entered Order 01, Order
Instituting Special Proceeding; Complaint Seeking to Impose Penalties; and Notice of
Mandatory Appearance at Hearing, pursuant to RCW 81.04.510, initiating this docket on
its own motion. The Complaint alleges that Anthony Wright d/b/a Man and a Van, Inc.
aka Tacoma Movers violated RCW 81.80.075(1) by:

(1)  offering on at least one occasion to transport household goods within the
state of Washington

(2)  advertising household goods moving services within the state of
Washington on at least one occasion

without the necessary permit required for such operations. On the same date, the
Commission issued a Subpoena and Subpoena Duces Tecum For Production of
Documents (Subpoenas) to the company commanding Anthony Wright to appear before
the Commission at a special proceeding scheduled to convene at 9:30 a.m., November 4,
2014, in the Commission’s offices at 1300 S. Evergreen Park Drive 8.W., Olympia,
Washington, and to bring the documents specified in the Subpoenas.

Hearing. On November 4, 2014, the hearing convened, as scheduled, in Olympia,
Washington, before Administrative Law Judge Rayne Pearson.

Appearances. Megan Banks, Compliance Investigator, Olympia, Washington,
represents the Commission’s regulatory staff (Commission Staff).! Anthony Wright,
Tacoma, WA, represents Man and a Van, Inc. aka Tacoma Movers, pro se.

DISCUSSION

Applicable Law. RCW 81.80.010(5) defines “household goods carrier” as

!'In formal proceedings, such as this, the Commission’s regulatory staff participates like any other
party, while the Commissioners make the decision. To assure fairness, the Commissioners, the
presiding administrative law judge, and the Commissioners’ policy and accounting advisors do
not discuss the merits of the proceeding with the regulatory staff, or any other party, without
giving notice and opportunity for all parties to participate. See RCW 34.05.455.
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a person who transports for compensation, by motor vehicle within this
state, or who advertises, solicits, offers, or enters into an agreement to
transport household goods.

RCW 81.80.075 prohibits household goods carriers from operating for compensation in
Washington without first obtaining the required permit from the Commission. Upon
proof of unauthorized operations, RCW 81.04.510 authorizes the Commission to order
the unpermitted company to cease and desist its activities. Additionally, RCW 81.04.110
authorizes the Commission to file a complaint on its own motion setting forth any act or
omission by a company that violates any law, or any order or rule of the Commission.

RCW 81.80.075(4) subjects persons who engage in business as a houschold goods carrier
in the state of Washington without the required permit to a penalty of up to $5,000 for
each violation. In deciding the penalty amount to be imposed per violation, RCW
81.80.075(4)(b) requires the Commission to consider two factors: (a) willingness to
comply with the provisions of RCW 81.80.070 and the rules governing household goods
carriers contained in WAC 480-15 and (b) compliance history.

Stipulation Presented by Parties. At hearing, Anthony Wright d/b/a Man and a Van,
Inc. aka Tacoma Movers agreed that he has been operating as a household goods carrier
in the state of Washington without the required permit. The company offered to transport
household goods on at least one occasion and also advertised to transport household
goods on at least one occasion.

Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma Movers has agreed to
permanently shut down and cease operations as a household goods carrier, as defined by
WAC 480-15, without first obtaining a permit trom the Commission.

Under RCW 81.04.075(4), Commission Staff is authorized to seek a penalty of up to
$10,000 against the company. Based upon the above-noted stipulation, Staff now seeks a
lesser penalty of $5,000 and, on condition of the company’s honering its pledge of future
compliance by permanently staying out of the industry without first obtaining a permit
from the Commission, seeks to have $4,500 of the penalty suspended for two years, then
waived.

The parties agree that the company’s currently expressed willingness to cease its
unpermitted operations is a positive factor, mitigating in favor of a lowered penalty
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amount to be paid now. The parties also agree that the company’s compliance history is
a negative factor, making a suspended penalty appropriate as a tool to ensure Anthony
Wright d/b/a Man and a Van, Inc. aka Tacoma Movers does not re-enter the household
goods moving business without first obtaining the required permit.

€y

@)

3

(1)

)

&)

FINDINGS AND CONCLUSIONS

The Washington Utilities and Transportation Commission is an agency of the
State of Washington vested by statute with authority to regulate persons engaged
in the business of transporting household goods for compensation over public
roads in Washington. The Commission has jurisdiction over the subject matter of
this proceeding and over Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma
Movers, pursuant to RCW 81.04.510, RCW 81.80.010, and RCW 81.80.075.

On at least one occasion, Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma
Movers offered to perform household goods moving services without first having
obtained a permit from the Washington Ultilities & Transportation Commission, in
violation of RCW §81.80.075.

On at least one occasion, Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma
Movers advertised to perform household goods moving services without first

having obtained a permit from the Washington Utilities & Transportation

Commission, in violation of RCW 81.80.075.
ORDER
THE COMMISSION ORDERS:

Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma Movers is classified as a
common carrier of household goods within the state of Washington.

Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma Movers is ordered to
immediately cease and desist operations as a household goods carrier within the
state of Washington without first obtaining a permit from the Commission.

Anthony Wright d/b/a Man and a Van, Inc. aka Tacoma Movers is assessed a
penalty of $5,000. A $4,500 portion of the penalty is suspended for a period of
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two years from the date of this Initial Order, and waived thereafter, provided
Anthony Wright refrains permanently from further operations as a household
goods carrier in the state of Washington without first obtaining the required
permit from the Commission. The remainder of the penalty, $500, is due and
payable subject to the payment schedule in Appendix A.

(4) The Commission retains jurisdiction over the subject matter and the parties to this
proceeding to effectuate the terms of this Order.

DATED at Olyrnpia, Washington, and effective November 4, 2014,

Wy fopnsvnm

RAYNE PEARSON
Administrative Law Judge
13
Agreed for Entry:
Antlony Wright
Utilities and Transportation Man and a Van, Inc.

Commission aka Tacoma Movers
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'Appendix A

Due Date Amount
Noy- 4, S04 S
Vec. Y, a0l4 | $ S
Ifa paymént,'ié !ng%vg’\ % en%e ‘:CIQOE of
the penalty, including the suspended portion of 84,500, will become due and payable the

day after the missed penalty was due.
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NOTICE TO THE PARTIES

This is an initial order. The action proposed in this initial order is not yet effective. If
you disagree with this initial order and want the Commission to consider vour comments,
you must take specific action within the time limits outlined below. If you agree with
this initial order, and you would like the Order to become final before the time limits
expire, you may send a letter to the Commission, waiving your right to petition for
administrative review.

WAC 480-07-825(2) provides that any party to this proceeding has twenty (20) days after
the entry of this initial order to file a Petition for Administrative Review. Section (3) of
the rule identifies what you must include in any petition as well as other requirements for
a petition. WAC 480-07-825(4) states that any party may file an Answer to a Petition for
review within (10) days after service of the petition.

WAC 480-07-830 provides that before the Commission enters a final order any party
may file a petition to reopen a contested proceeding to permit receipt of evidence
essential to a decision, but unavailable and not reasonably discoverable at the time of
hearing, or for other good and sufficient cause. The Commission will not accept answers
to a petition to reopen unless the Commission requests answers by written notice.

RCW 80.01.060(3), as amended in the 2006 legislative session, provides that an initial
order will become final without further Commission action if no party seeks
administrative review of the initial order and if the Commission fails to exercise
administrative review on its own motion.

You must serve on each party of record one copy of any Petition or Answer filed with the
commission, including proof of service as required by WAC 480-07-150(8) and (9). To
file a Petition or Answer with the Commission, you must file an original and three (3)
copies of your Petition or Answer by mail delivery to:

Attn: Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
P.O. Box 47250

Olympia, Washington 98504-7250



ATTACHMENT J

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 @ TTY (360) 586-8203

June 22, 2017

Anthony Wright
Man and a Van, Inc.
The Wright Movers
Tacoma Movers
Pick Up & Move
P.O. Box 278
Milton, WA 98354

RE: Household Goods Moving in Washington State
Dear Mr. Wright:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services
have been found on www.pickupandmove.com, www.tacomamovers.net, www.thumbtack.com,
www.movinghelp.com, www.angieslist.com, www.yelp.com, www.hireahelper.com, and
www.facebook.com. You do not have a valid permit, as required by state law, to conduct this
type of work. Conducting household goods moves requires a permit issued by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by July 13, 2017.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisments for household goods moving services from
Man and a Van, Inc. aka The Wright Movers, Tacoma Movers, and Pick Up & Move.

Respect. Professionalism. Integrity. Accountability.



Man and a Van, Inc.
The Wright Movers
Tacoma Movers
Pick Up & Move
June 22, 2017

Page 2

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties, and you will be served with a subpoena and be required to appear before a
judge.

Again, to avoid enforcement action, your complete application, supporting materials, and
application fee must be submitted to the commission by July 13, 2017.

If you have questions about the household goods laws, please contact Rachel Jones, Compliance
Investigator, at (360) 664-1129.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely, \é}
Bridgit Feeser, Assistant Director
Consumer Protection



Compliance Activities -

SharePoint

Activity Date

Title

Activity Status

Activity Due Date
Activity Type

Activity Mode

Activity Contact Name
Activity Contact Email
Activity Contact Phone
Activity Contact Address
Activity Contact Location

Desc

UTC Staff Members

InvestigationltemSPID

Compliance letter

Newsfeed OneDrive Sites Braun, Brian (UTC) =

ATTACHMENT K

6/27/2017 2:27 PM
Compliance letter

Complete

Phone call
Phone Call

Anthony Wright

(253) 212-5250

Received a phone call from Anthony Wright who reported
that he received a compliance letter. He stated that he
submitted an application and all the attachments over a
month ago to operate as a permitted HHG carrier. | told Mr.
Wright that he is unable to advertise as a HHG mover until
he receive a permit. Mr. Wright stated that he is a labor
company only and all his advertisements should state that.
He reported that he has been to Mover's Court and paid all
his fines, at this point he is trying to comply with UTC rules. |
asked for the licensing section phone number to get a status
update on his permit.

Jones, Rachel (UTC)

1,864

Activity Document Count 0

Is Reportable

Investigation 1D

No

Content Type: CompliancelnvestigationActivity

Created at 6/27/2017 3:38 PM by " Jones, Rachel (UTC)

Close

Last modified at 6/27/2017 3:38 PM by " Jones, Rachel (UTC)

Search for Documents

Complaint

http://apps.utc.wa.gov/apps/investigations/Lists/Compliance%20Activities/DispForm.aspx...

Delete Selected
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v D Name Modified Edit Name

There are no documents in this view.

http://apps.utc.wa.gov/apps/investigations/Lists/Compliance%20Activities/DispForm.aspx... 3/19/2018



ATTACHMENT L

Service Date: August 7, 2017

STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.\W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e www.utc.wa.gov

August 7, 2017

NOTICE SUSPENDING PROCEDURAL SCHEDULE

RE: Inre Application of Man and a Van, Inc. for a permit to operate as a motor carrier of
household goods
Docket TV-170284

TO ALL PARTIES:

On April 20, 2017, Man and a Van Inc. (Man and a Van or Applicant) filed an application
with the Washington Utilities and Transportation Commission (Commission) for authority to
operate as a household goods carrier in the state of Washington (Application). Anthony
Wright, the company’s owner, submitted and signed the Application.

On June 29, 2017, the Commission issued a Notice of Intent to Deny Application for
Permanent Authority; Notice of Opportunity for Hearing. On June 30, 2017, Mr. Wright
contacted the Commission and requested a hearing.

On July 6, 2017, the Commission issued a Notice of Brief Adjudicate Proceeding; Setting
Time for Oral Statements. The Notice scheduled a brief adjudicative proceeding (BAP) for
August 2, 2017. The BAP was later rescheduled for August 8, 2017, at Commission staff’s
(Staff) request.

On August 7, 2017, Mr. Wright contacted the Commission and requested the BAP be
continued for another 30 days. Staff supports the Applicant’s request, but is unable to
propose a new date due to the unavailability of key personnel. Staff agreed to confer with the
Applicant and submit proposed dates to the presiding administrative law judge later this
week.

The Commission finds good cause to cancel the BAP scheduled for August 8, 2017, and to
suspend the procedural schedule until such time the parties are able to confer and propose a
new date and time.
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THE COMMISSION GIVES NOTICE That the brief adjudicative proceeding set for
August 8, 2017, at 9:30 a.m. in Docket TV-170284 is cancelled, and the procedural
schedule is suspended until further notice.

RAYNE PEARSON
Administrative Law Judge
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ATTACHMENT M

SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC)» £x 2
Activity Date 9/23/2017 6:04 PM
Title Tip
Activity Status Complete

Activity Due Date

Activity Type

Activity Mode

Activity Contact Name  George Sarhanis
Activity Contact Email

Activity Contact Phone

Activity Contact Address

Activity Contact Location

Desc Received a tip that company was operating as an illegal
mover. Company demanded customer pay cash up front
after changing the contract. Company threatened customer
that he would not show up unless paid with cash.

UTC Staff Members Jones, Rachel (UTC)
InvestigationltemSPID 1,864

Activity Document Count 1

Is Reportable No

Investigation 1D

Content Type: CompliancelnvestigationActivity
Created at 10/25/2017 3:56 PM by " Jones, Rachel (UTC)
Last modified at 10/25/2017 3:57 PM by ' Jones, Rachel (UTC)

Close

Search for Documents Delete Selected

Complaint

v [0 Name Modified Edit Name

l#  tip 2.8740 October 25,2017 [} tip 2.8740

=]

http://apps.utc.wa.gov/apps/investigations/Lists/Compliance%20Activities/DispForm.aspx... 3/19/2018



Compliance Activities - Call back

SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC) =
Activity Date 9/26/2017 11:44 AM
Title Call back
Activity Status Complete

Activity Due Date

Activity Type

Activity Mode

Activity Contact Name  George Sarhanis
Activity Contact Email

Activity Contact Phone

Activity Contact Address

Activity Contact Location

Desc Called Mr. Sarhanis to discuss his tip regarding company. Mr.
Sarhanis reported the company was running an ad on
craigslists and his girlfriend set up an appointment for
moving services for $120 per hour. The moving date was set
for Sept. 23, 2017. The move included a 26 foot truck with no
extra fees. The company called Mr. Sarhanis prior to the
move trying to re-negiotate on the charges for the move.
The company was trying to charge between $100-$150 more
and requested to show up at 2 pm instead of 11 am. The
company continued to demand getting cash upfront. Mr.
Sarhanis stated that he did some research on the company
and found the company is operating under multiple names.
Mr. Sarhanis stated he contacted the owner of Craigslist to
put a flag on the company and ended up filing a complaint
with law enforcement. The company did not do their move.

UTC Staff Members Jones, Rachel (UTC)
InvestigationltemSPID 1,864

Activity Document Count 0

Is Reportable No

Investigation ID

Content Type: CompliancelnvestigationActivity
Created at 10/25/2017 4:29 PM by " Jones, Rachel (UTC)
Last modified at 10/25/2017 4:29 PM by ' Jones, Rachel (UTC)

Close

http://apps.utc.wa.gov/apps/investigations/Lists/Compliance%20Activities/DispForm.aspx...

Page 1 of 2

& ?

3/19/2018



Compliance Activities - Phone Log describing move with truck

ATTACHMENT N

SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC) =
Activity Date 2/12/2018 4:00 PM
Title Phone Log describing move with truck
Activity Status Complete

Activity Due Date

Activity Type

Activity Mode

Activity Contact Name ~ Anthony Wright
Activity Contact Email

Activity Contact Phone  253-212-5250
Activity Contact Address

Activity Contact Location

Desc Phone log with Anthony Wright arrainging for a move with a
truck in state. | used the alias "Steve Middleton."

UTC Staff Members M Braun, Brian (UTC)
InvestigationltemSPID 1,864

Activity Document Count 0

Is Reportable No

Investigation ID

Attachments IMG_0092.PNG
Invitation Steve Middleton.pdf
Phone Log.docx

Content Type: CompliancelnvestigationActivity
Created at 2/13/2018 4:43 PM by B Braun, Brian (UTC)
Last modified at 4/18/2018 1:50 PM by M Braun, Brian (UTC)

Close

Search for Documents Delete Selected

Complaint

v D Name Modified Edit Name

There are no documents in this view.

http://apps.utc.wa.gov/apps/investigations/Lists/Compliance%20Activities/DispForm.aspx...

Page 1 of 2

& ?

4/18/2018
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ATTACHMENT N

On Monday, February 12, 2018 at 4:21 p.m. | made a phone call to The Wright Move at 253-
212-5250. Anthony identified himself when he answered the call and | also confirmed that | was
speaking with Anthony by asking for him.

| stated that | needed a move from Northwood apartments (14216 Pacific Ave. South) in Tacoma
to Olympia on this Saturday (2/17/2018).

Anthony stated that my first option was to rent a truck and they would drive it for me. | stated
that I did not have the time to arrange that and asked if he had a truck. He stated that he could
arrange for a truck. | was quoted a price of 2 movers and a truck for $120 an hour. 4 hour
minimum along with a $150 service fee.

I gave him my email address to send a quote and he wanted a credit card to hold the move. |
stated that | didn’t know what card | would be putting it on and would be calling him back
tonight.



ATTACHMENT O

M G mall Scott Middleton <middlescooter2113@gmail.com>

Invitation: Steve Middleton (509) 638-8276. (Needs confirmation) @ Thu Mar 29, 2018
5pm - 6pm (PDT) (middlescooter2113@gmail.com)

1 message

Anthony Wright <manandavanmovingco@gmail.com> Mon, Feb 12, 2018 at 4:27 PM
Reply-To: Anthony Wright <manandavanmovingco@gmail.com>
To: middlescooter2113@gmail.com

Steve Middleton (509) 638-8276. (Needs confirmation) more details »
When Thu Mar 29, 2018 5pm — 6pm Pacific Time
Calendar middlescooter2113@gmail.com
Who « Anthony Wright - organizer
- middlescooter2113@gmail.com
Cc
Exp
Svc
Zip

$120 per hour x 4 hr min
$150 travel /Admin

Going? Yes - Maybe - No more options »

Invitation from Google Calendar
You are receiving this courtesy email at the account middlescooter2113@gmail.com because you are an attendee of this event.

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Google account at
https://www.google.com/calendar/ and control your notification settings for your entire calendar.

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More.

D invite.ics
2K



STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-3203

March 14, 2018

Man and a-Van Inc.

PO Box 278

Milton, WA 98354

Re: TV-170284 Granting Request to Withdraw Application

Dear Man and a Van Inc.:

On April 20, 2017, Man and a Van Inc. filed an application with the Washington Utilities and
“Transportation Commission (Commission) to operate as a Household Goods carrier within the
state of Washington.

On March 13, 2018, Man and a Van Inc. notified the Commission that it does not wish to
proceed with the application and requested that the application be withdrawn.

The Commission grants the request, and the application filed by Man and a Van Inc. is
withdrawn.

If you have questions about this letter, please contact Licensing Services at 360-664-1222. You
may also email us at transportation(@utc.wa.gov.

Sincerely,

Suzanne Stillwell
Licensing Services Manager

NOTICE: This action is delegated to the Secretary, or the Secretary’s delegate, for decision. In
addition to serving you this letter, the Commission will post on its website for at least 14 days a
list of all matters delegated to the Secretary for decision. You may seek Commission review of
this decision. Your request should be addressed to Steven V. King, Secretary, 1300 S. Evergreen
Park Drive. SW, POI Box 47250, Olympia, WA 98504-7250. You may also email your request
to records@utc.wa.gov. You must file a request for Commission review no later than 14 days
after the date of this letter.

Respect. Professionalism. Integrity. Accountability.
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