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MISCELLANEOUS SERVICE ARRANGEMENTS

DIRECTORY LISTINGS

E. Non-Published and Non-Listed Numbers

1.

General

At the request of the customer, a listing or listings (including name, address and telephone
number) may be omitted or deleted from the telephone directory. The divulgence of the
customer’s telephone number to the public is dependent upon the type of service provided.

a) Non-Published Numbers

The customer listing is omitted or deleted from the telephone directory. Only the name
and address of the customer will be carried in the telephone company records, and the
number will not be given to any calling party.

b) Non-Listed Numbers

The customer listing is omitted or deleted from the telephone directory, but such
listings will be carried in the telephone company information records and the number
will be given to any calling party upon request.

Regulations

a) The Company shall not be liable should a non-listed or non-published telephone
number be divulged inadvertently. When a non-published or a non-listed number is
inadvertently published in a directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges that the customer has incurred for such
service.

Conditions

A Charge will not apply to non-published numbers for customers having the

following services:

a)  When the customer has another published number for the same class of service in the
same exchange.

b)  Public Telephone Service

c) Special Reversed Long Distance Service (Enterprise)

d) Foreign Exchange Service

e)  Temporary Service (service provided for a period not more than 30 days)

f) Special services such as teletypewriters or data services provided for customers with
impaired hearing having a limited requirement for voice communication.
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