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Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares as follows:
1. I am employed by the Washington Utilities and Transportation Commission (Commission) as a Compliance Investigator in the Consumer Protection Section. As a Compliance Investigator, my responsibilities include conducting investigations regarding the business practices of regulated utility and transportation companies. As part of those duties, I investigate household goods carriers that may be operating without the required Commission permit. 
2. On October 14, 2016, I received a tip on the illegal mover’s hotline, that 2 Buff Guys Moving and Dump (2 Buff Guys or Company) was performing household goods moves without the required permit from the Commission. I was told the Company is advertising on www.thumbtack.com.[footnoteRef:1] [1:  See Attachment A for copy of an advertisement on www.thumbtack.com, which I printed on October 14, 2016.] 

3. I reviewed Commission records on October 14, 2016, related to 2 Buff Guys to determine whether the Company held a household goods permit. According to Commission records neither Victor Dumitrascu nor 2 Buff Guys have ever applied for, or received, a household goods permit.[footnoteRef:2] [2:  See Attachment B for a copy of Commission Records documenting no record of permit for 2 Buff Guys and Dump, which I printed on October 14, 2016.] 

4. An internet search on Washington Secretary of State, Department of Licensing, U.S. Department of Transportation Safety and Fitness Electronic Records (SAFER), Better Business Bureau, and Department of Revenue, showed no results for 2 Buff Guys.[footnoteRef:3] [3:  See Attachment C for copy of WA Secretary of State, Department of Licensing, SAFER, Better Business Bureau, and Department of Revenue, which I printed on October 14, 2016.] 

5. An internet search on www.craigslist.org and www.facebook.com produced advertisements for 2 Buff Guys as a residential household goods mover.[footnoteRef:4] [4:  See Attachment D for a copy of advertisements on www.craigslist.org and www.facebook.com, which I printed on October 14, 2016.] 

6. On October 20, 2016, a compliance letter was sent to Victor Dumitrascu to cease and desist all operations of household goods moves until the required permit is obtained from the Commission. On November 2, 2016, the letter was returned to the Commission as “Moved Left No Address, Unable to Forward, Return to Sender.” A second compliance letter was sent to Victor Dumitrascu on November 8, 2016, to 13305 115th Ave NE, Kirkland, WA 98034-2169.[footnoteRef:5] [5:  See Attachment E for a copy of compliance letters, dated October 20, 2016, and November 8, 2016. ] 

7. On November 30, 2016, I sent a text message to (214) 713-9156 and requested a residential household goods move. I requested a move from a two-bedroom apartment in Renton to a three-bedroom house in Renton. I received a text response for a quote of $95 per hour which included a truck, muscle, dollies, and blankets. The male identified himself as Victor.[footnoteRef:6] [6:  See Attachment F for a copy of the text messages, sent on November 30, 2016. ] 

DATED this 19th day of December, 2016, at Olympia, Washington.
______________________________________
RACHEL JONES
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