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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ● Olympia, Washington 98504-7250
(360) 664-1160 ● TTY (360) 586-8203


June 10, 2015

Steven V. King, Executive Director and Secretary
Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW
P.O. Box 47250
Olympia, WA 98504-7250

RE:  Washington Utilities and Transportation Commission v. Crown Moving Company, Inc.

	Commission Staff’s Response to Application for Mitigation of Penalties TV-150900

Dear Mr. King:

On May 27, 2015, the Utilities and Transportation Commission issued a $1,000 Penalty Assessment in Docket TV-150900 against Crown Moving Company, Inc. for 10 violations of Washington Administrative Code (WAC 480-15-480), which requires household goods carrier companies to furnish annual reports to the commission no later than May 1 each year.

On June 1, 2015, America’s Elite, Inc. wrote the commission requesting mitigation of penalties.  In its mitigation request, Crown Moving Company, Inc. does not dispute the violation occurred.  The company states, “I have attached an updated annual report that includes all of the requested information.  Historically, we have not provided this information.  We have noted “statistics not available” and not been penalized.  We will provide going forward”.

It is the company’s responsibility to ensure that the regulatory fee is paid and the annual report is filed by the May 1 deadline.  On February 27, 2015, Annual Report packets were mailed to all regulated household goods companies.  The instructions for annual report completion page of the annual report informed the regulated company that it must complete the annual report form, pay the regulatory fees, and return the materials by May 1, 2015, to avoid enforcement action.

On May 5, 2015, Crown Moving Company, Inc. filed an incomplete 2014 annual report and paid the required regulatory fees.  On June 1, 2015, the company filed the required information and the report was considred complete.  


1See Attachment A for a copy of the 2013 Annual Report submitted by Crown Moving Co, Inc.
2See attachment B for a copy of email communications sent on May 7, 2014 and May 9, 2014
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The mileage and household goods moves information omitted from Schedule 1 of the 2014 report, which resulted in the report being incomplete, was also omitted from the 2013 report1.  However, commission staff contacted the company regarding the 2013 report requiring the information be submitted on May 7, 2014 via email.  The company complied on May 9, 2014 via email2.  During the 2013 reporting year, no penalty was assessed as the commission had previously accepted Crown Moving Company’s report without the mileage data.  

Crown Moving Company, Inc. previously missed the deadline for filing its annual report and paying its regulatory fees for the 2012 annual report year.  Due to the prior violation of WAC 480-15-480 and prior notification of required mileage and household goods moves data, staff does not support any mitigation.

If you have any questions regarding this recommendation, please contact Amy Andrews, Regulatory Analyst, at (360) 664-1157, or aandrews@utc.wa.gov.

Sincerely,



Sondra Walsh, Director
Administrative Services
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INSTRUCTIONS FOR ANNUAL REPORT COMPLETION

Commission Authority

“The purpose of this form is to collectfinancial and operational information from household goods companies
regulated by the Washington Utiiies and Transportation Commission (UTC). The commission's authoriy for
requiing tis report s found in RCW 81.04.080. This report s a non-confidential public use form.

Cortification
“The Annual Report Certiication must be signed by an authorized offcer, partner o ovner.

Regulatory Fecs.
Regulatory fees are set by commission order A-140166.

Doadlines and Ponaltios
Al household goods companies regulated by the UTC are required to complete this form, ncluding all

schedules. Failure to complete all schecules wil resultn the report being considered incomplete and subject to
penalties. Completed forms and regulatory fee payments must be received by the UTC no later than

May 1, 2014. Faiure o fle the annual report by the above deadiine wil result n a financial penaity of $100 for
‘each business day after May 1. Fallure to pay the regulatory fees by the above deadine il result in a 2 percent.
penalty on the amount due and a 1 percent monthiy nterest charge on the unpaid balance.

Extonsion Requests
‘You may fle a witten request or an extension to fl the completed annual report; however, the comrmission will
ot extend the deadine for paying regulatory fees. Any extension request must be filed with the commission by
‘April 17, 2014, and must state a vald reason for why the extansion is needed and identiy a specifc date which
the reportwil b fled with the commission. The commission will nolfy you by April 24 whether your request is
‘approved or deried. Even if your requestis approved, you wil il b liable for penalies and nterest payments.
fyou fall 0 pay your regulatory foes by May 1. To fle your extension request online visit

ttp://www.utc wa gov/docs/Pages/ElectronicFiling aspx

No longer operating in Washington
You may cancel your registration or permit by using the Voluntary Cancelation Form avalable at:

it/ /. utc.wa gov/reguiatedindustries/transportation/householdGoods/Paes/defau aspx.
However, if your company operated in Washington at any time during the 2013 calendar year, you must pay
reguiatory fees and fle 2 closing annual report based on the month of operation during 2013,

Confidential Status
Housshold goods companies are ot permitted o file annual report documents as confidential. Ifa company
regulated under ROV Title 81 submits s annual report or fee sheet as confidential,the commission il
rejectthat submission and wil not consider the report o be fled unti the cats the company subits the report
‘and all required documents and Information without any designation of confidentialty. I that date s after May 1,
the company will be subject o the penalties described above. The commission will ot disclose credit card
information, if ncluded, on the Payment Iformation Page o via onlie fing.

Eloctronic Filing and Paymont
o obain an electronic format of the report, submit  report oniine or pay your regulatory fees oniine visit
‘v utc wa gov/regulatedindustries/pages/annualreports

Staff Contact
Rae Lynn Cames at (360) 664-1152 or rcames@ulc.wa gov
TTY TollFree phone number 1-800-416-5289

-Page 2-
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ANNUAL REPORT CERTIFICATION
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from January 1, 2013, to December 31, 2013, inclusive.

Presdent
Tite Signaturs
[l s gt
206-3b - 2600 (284
Teephons Number Dete

GENERAL INFORMATION

Washington Unified Business Identifier (UBI) No.:
(Ifyou 60 not know your UBI No. please contact Business Licensing Semvice.

7985 or BLS@dor.wa gov)

Business Structure (please check the appropriate designaion):
0 ol S roprtor L) Parnership (] thr 15, 17, 110) . opeston ) Norgot Corporation

List the name, ite, and percentage of partners share or stock distibuion for major stockholders. If LLC,
list membors and percentage of ownership.

ame e [Farcent Shares 1 Stock  Ownars
ol CreRl Ly vin [*5]
WXC Creni Vier Dercidind 5

Seolt Ppbertaev PreSdnzt o





image4.png
SCHEDULE 1

e ar

TorTo year 0Ty

Staff Contact

Tnformation

Safety Director Name: ithael W Cline

Phone:_ 286383 - 5544

(lims Manager Name: I tha €110, (1Lne

Prone:_200-363 59

Vohicle and Wileag information

Drivor and Vehicle Information

Wiloage Information

[Drivers empioyed

231
=

Total Operating Mies.

[Total vehicies operated

niasiate

[Total vehicles ownedt

interstate

[Total vehicies leased

[Total vehices under 10,000 Ibs. (g rating)

nastte: T o oerte xclsies i WA
Inkrstt: s hal porato utside of WA

Recordable Intrastato and Interstats Accidonts.

[Rocordable Accidents ntrastate nforstate

[A fataty s o

[Aninury 10 person requiring Immediate treatment aviy from the

lscene of the accident [ 123

[Disabing damage to a venice, requiring 1o be fowed from he 2 5

[acoident sceno , o~
Total number of recordable accidents 2

Gonoral Operations.

Torminal Faciities

Storago Faciltios

5o you operate eminals al ocatons oher [ ves
ian th primary acress of record? I
1y ot st i ofoch o s
i e

(071 Andovey Park W) Tukwila WA 9918,

100 you operate your own storage facilties? ? -
i os, st o o st tho acros o sach warohusocatodin
[Washington state

Seme_as Terauwals

105 5 Vitktvy AV Qulle 100, Vulthut 966k

512G Rardblph oad NE |, Wdses ake 9663

eIz € mancle, Spoue 4721

ntorstate Oporations.

“Agent Oporations

0 you have interstate oerating authorty? % =
I

Do you operate as the agent of an interstate [ ves
Jcarrer?

(i yes, st you MCa: o [ir ehat s the of the s H e
s s e RT—
s MCHO722.2 Joarortame Maffower /Uniled \Jpi Like:
4
Housahold Goods Moves.
Total Company | invastate (WA oniy)

[Number of household goods moves completed during the year

Jokistics

[Number of written estimates issued during the year

[Number of Loss andior Damage Clams received during the year

not 1
o ol

Cargo Insurance

Cargo Insurance Company Name __ \/ (i Ui 2~

Gergo Insuranee Poley Number 10 Y 23 IC

10168





image5.png
(i schedule s MANDATORY unless reporting '$0" revenue)

1[Gross Washington Intrastate Operating Revenue
2[Non-Fee Paying Revenue
3|Balance-Adjusted Gross Intrastate Operating Revenus (Line 1 minus Line 2)
‘[Total Salaries and Wages s
5[Total Payroll Taxes and Related Expenses s 92,772.00
6Total Payroll Fringe Benefits s 37,767.00
7|Fuel, Including Fuel Tax s 29331200
|0 and Lubricants; Repairs; Vehicie Parts and Outside Maintenance; Tires and
8[Tubes; Other Operating Supplies and Expenses. s 8467500
9| Total General Supplies & Expenses s 33,638.00
10| Total Operating Taxes & Licenses s 35,931.00
11{Total Insurance & Safety s 275001.00
12{Total Communications & Utities s 13,419.00
13| Total Depreciation & Amortization s 1874100
14[Total Operating Rents. s 13207400
15{Gain or Loss on Disposition of Operating Assets s (5.438.00)
16|Legal Services
17|Accounting Services : H 2128400
18|Uncollectible Revene; Other Miscellansous Expenses and Professional Fees | $ 15520400
19|  TOTAL OPERATING EXPENSES (Total of Lines 4 through 18) S 1566,11000
20| _NET CARRIER OPERATING INCOME (Line 1 minus Line 19) s 12020200
= OTHER INCOME AND DEDUCTIONS
21[Other Income (Credit) Describe: -
22|1nterest Expense: s 4175100
23Corporate Income Tax
24[Other Deductions  Describe:
25| INCOME DEDUCTIONS (Total of Lines 21 through 24) s 175100
26| NET INCOME (Line 20 minus Line 25) s 86,451.00
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Andrews, Amy (UTC)

From: Stephanie Ostrom (Seattle Corp) <SOstrom@erownmoving.com>
Sent: Friday, May 09, 2014 11:42 AM

Tor Andrews, Amy (UTC)

Subject: RE:Incomplete Annual Report Notfication for Crown Moving Co, Inc.
Attachments: UTC Schedue 1 Revision pdf

Hello Amy,
Here is an updated Schedule 1.
Thank you,

Stephanie Ostrom

From: Andrews, Amy (UTC) [maltosaandrews@utc.wa.gov]

Sent: Wechesday, May 07, 2014 4:37 PM

To: Stephenie Ostrom (Seattle Corp)

ce: Andrews, Ay (UTC)

‘Subject: RE: Incomplete Annual Report Notfication for Crown Moving Co, Tnc.

Stephanie,

The information is required for the report o be considered complete. | understand in past years the report was
accepted with the verbiage Satitis Not Avalable” but this information s used by the comision for  variety of
purposes. My apologies for the delay i response but | wanted to verify with the Assstant Dirctor of Transportation
Services regarding the requirement to file this information. Due to this delay, we are extending a period for your
response.

Please provide the requested information no later than May 9, 2014 to avoid enforcement action.
Thank you,

Amy Andrewy

Fiscal Analyst

Utlities & Transportation Commission
PO Box 47250

Olympia, WA 98504-7250
/3606641157

£360.664.1289

Bwwwute.wa.gov

From: Stephanie Ostrom (Seattle Corp) (mailto:SOstrom @crownmoving.com]
Sent: Tuesday, May 06, 2014 12:40 PM
To: Andrews, Amy (UTC)

Subject: Incomplete Annual Report Notification for Crown Moving Co, Inc.

Amy,
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‘Scott Robertson is out of the affice today and asked that I respond. We entored *Statstis Not Avalable"
i those two secions just as we had on the last o years reports.

“Thank you,

Stephanie Ostrom
Accounting Manager
Croun Moving Co., Inc.

From: "Andrews, Amy (UTC)" <aandrews@utc.wa gov>
Date: May 5, 2014 at 3:17:49 PM PDT

To: "srobertson@crownmoving.com” <srobertson@crownmoving.com>
:"Andrews, Amy (UTC)" <aandrews >

Subject: Incomplete Annual Report Notification for Crown Moving Co, Inc.

Dear Regulated Company,

On February 28, 2014 the Utilties and Transportation Commission (commission) mailed you an Annual
Report. The report and fees are due by May 1, 2014.

Areview of your annual report submitted May 1, 2014 indicates it s incomplte.
{if tsupportLists}--><!--[endif]>Schedule 1 - Mileage Information not provided

[if tsupportLsts}--><!-[endif}->Schedule 1~ Household Goods Moves Information not
provided

Commission staff may recommend enforcement action, which includes penaties of up to $100 per day,
against any company that does not file a completed annua report. I order to avoid enforcement
action, the commission must receive your completed report no later than May 1, 2014.

1f you have any questions about your annual report please call me at (360) 664-1157 or e-mail at

aandrews@utcwa go.

Amy Andrews

Fiscal Analyst

Utilities & Transportation Commission

PO Box 47250

Olympia, WA 98504-7250
J60t64.1157

A360.664.1289

Hwww.ute.wa.gov.
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