STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY (360) 586-8203

June 12, 2015

Steven V. King, Executive Director and Secretary
Utilities and Transportation Commission

1300 S. Evergreen Park Dr. SW

P.O. Box 47250

Olympia, WA 98504-7250

RE: Washington Utilities and Transporiation Commission v. Air Van Moving & Storage, Inc.
Commission Staff’s Response to Request for Hearing TV-150872
Dear Mr. King:

On May 26, 2015, the Utilities and Transportation Commission issued a $1,000 Penalty
Assessment in Docket TV-150872 against Air Van Moving & Storage, Inc. for 10 violations of
Washington Administrative Code (WAC 480-15-480), which requires household goods carrier
companies to furnish annual reports to the commission no later than May 1 each year.

On June 5, 2015, Air Van Moving & Storage, Inc. wrote the commission requesting a hearing
disputing the violation occurred. In its hearing request, the company states, “The form was filled
out and payment made. A late penalaty was assessed and payment made. Apparently an email
was sent to me which I did not receive. It looks like a typo for the last letter of the email address
and I did not receive any notice of incompleteness. The violation was for mileage and in the all
the years we have filed we always responded to the mileage question in the same way, and have
never had any questions raised or negative responses to it. If this is no longer an acceptable
response, then we will make changes to accommodate the needed change”.

It is the company’s responsibility to ensure that the regulatory fee is paid and the annual report is
filed by the May 1 deadline. On February 27, 2015, Annual Report packets were mailed to all
regulated household goods companies. The instructions for annual report completion page of the
annual report informed the regulated company that it must complete the annual report form, pay
the regulatory fees, and return the materials by May 1, 2015, to avoid enforcement action.

ISee Attachment A for a copy of the 2013 Annual Report submitted by Air Van Moving &
Storage, Inc.
2See attachment B for a copy of email communications sent on May 5, 2014 and May 12, 2014

Respect. Professionalism. Integrity. Accountability.
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On May 6, 2015, Air Van Moving & Storage, Inc. filed an incomplete 2014 annual report and
paid the required regulatory fees and late payment fees. The mileage information omitted from
Schedule 1 of the 2014 report, which resulted in the report being incomplete, was also omitted
from the 2013 report!. However, commission staff contacted the company regarding the 2013
report requiring the information be submitted on May 5, 2014 via email. The company complied
on May 12, 2014 via email®>. During the 2013 reporting year, Air Van Moving & Storage, Inc.
was assessed a penalty for failure to file the report by the May 1 deadline under TV-140937.
However, the company was only penalized for the days delinquent after May 1 until the initial
filing on May 5, 2014 as previous year annual reports were accepted by the commission without
the mileage information.

Air Van Moving & Storage, Inc. previously missed the deadline for filing its annual report and
paying its.regulatory fees for the 2013, 2012 and 2009 annual report years. Due to the prior
violations of WAC 480-15-480 and prior notification of required mileage data, staff does not
support mitigation of the penalty. As of June 12, 2015, the company has also failed to respond to
the now known deficiency contained within the 2014 annual report. However, as commission
staff failed to notify the company of the discrepancy due to a typo of the email address, staff
would be ameniable to reduce the penalty from $1,000 for 10 violations of WAC 480-15-480 to
$300 for 3 violations to reflect the annual report being received by the commission on May 6,
2015 subject to the submission of the missing mileage information.

If you have any questions regarding this recommendation, please contact Amy Andlews
Regulatory Analyst, at (360) 664-1157, or aandrews@utc.wa.gov.

Sincerely,

doncua (ot

Sondra Walsh, Director
Administrative Services



ATTACHMENT A

FOR
P Nan _ Moving s Sivenes | Fie,

{NAME UNDER WHICH GORPORATIOR! PARTNERSHI P, OR INDIWIDUAL IS UOING BUSINESS)

psio 130 Mve NE  Suite doi

(OFTICIAL MAILING .ﬁDﬂRESéﬁ

“Bellewwe W 4 PR G”

(CITY) . (STATE) (1P

% Please check If addross (sted abave &5 an updiged address
Report Year Ended: Decembe}‘ 31, 2013

Inguiries coneerning this Annual Report shoull be addressed (o;

Namertite:  (aralun J Pegre=om / Conilmlles
Address: 2347 50 Ave. NE ) Suife #an)
Gity: "RBellevue.
StatefZip: W 98005
Telephone: ~ HaG- (B9~ 4iD]
Emali__q peanson ¢ avlise, net

SUBMIT TO:
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
PO Box 47250
Olympia, WA 986047250

File online:  www.ufc.wa.gov

Woa s I NGTORN

UTILITIES AND TRANSPORTATION
COMMISSION

. REPORT.MUST BE RECEIVED NO LATER THAN MAY 1, 2014,

¥sipingse refer ta the nstructions for Completing the Annual Report on Page 244*



'ihe puzpm-.s of lhls fﬂlm ls fo cu!laci fihanélal aﬁii epemﬁonal lm'ormallon from household gonds compamas '
regulated by the Washington Utililies and Transportation Commisslon (UTC). The commission's autharlty for
raqu]ﬂng this repon Is found In RCW B1.04.080. This repnrl is 8 non-confidential public use form.

. : [ Eees
REQUH[UI}' faea are sal by commlsalon order A—MMEE,

Ay - anﬁjfaagq d?gﬁan}&s PR e .,5.:. fIR _,
AI! household goods cotmpaniae ragulated by the UTC are required te complaie this iorm mcluding all
schadules, Failure fo complate sl schedwles will result in the report being considenad Incomplete and subjact to
penaliles. Completed forms and regulatory fee payments must be raceived by the UTC na |atar than

May 1, 2014, Failura to itz the annual report by the above deadline will result in a financial penally of $100 for
each business day afer May 1. Fallure 10 pay the regulatory fees by the above deadline will result in a 2 percant
penally on the amourd due and a 1 percenl monthly inferest charge on the unpaid balance.

You may ﬁla a wnllon rr:quast {nr an m:tr«n';mn lc) file tha complpted annual raporl hmw,ver. the ccrnmisslon wdl
nol extend the deadiing far paying regulatory fees. Any extension request must be fllad with the commission by
April 17, 2014, and must slate a valid reason for why the extansion is needed and idenlify a specific dato which

the report will ke filed with the commizsion.  The commission will notify you by April 24 whether your request is
approved or denled, Even if your requaest |s approved, you will sl be liable for penalties and interest payments
If you fail ia pay yaur regulatory feas by May 1. To file your extension request online visit:

http:

- - NeJorger ¢ rﬁfing it Washiliiglon,
Yuu may cancal yoeur raguslmlmn ar parmit by us |ng the Vuruntary Gancalialion Form avallable at:

; : sfdafault.aspy
Howaver, if ynur company oparaled in Washingtoh el any timea durlng the 2013 calendar year, you must pay
ragulafory fees and file a cloging annual report based on the months of operation during 2013,

s oo : * Gohlidentil-Statys:.

Hnuaahnld qnods companlea are not permitted to file annual roport documaents as confidentlzl. If a company
ragulated under RCW Title 81 subsmlts Its annual repot or fee sheet as canfidential, the cammission will

reject that submigsion and will nol consider the reporl o be filed until the daie the company submits the repor
and ali required desuments and information withaut any designation of confidentiality. If that dale ls after May 1,
the: company will be subject 1o the penblies describad above. Tha commission will nol discloss credit card
informafion, if ineluded, on the Paymant Infermation Page or via online filng.

ARy : Eledronfwﬁ.’fng ﬂr’ld ‘Payment.
To nhtmn an electronie format of the report, submit a report enllng or pay your regulatory faos anling visit:
www.utcawa govdrepulaledindusteles/pages/annualtoports
; - Staflf Contace

Rag L'y'm‘u carnas at (‘%ﬁﬂ] B6A-1162 ar reamas@uic: Wa.gov
TTY Tall-Free phone number 1-800.416.5289

-Page 2-



(PLEASE VERIFY THAT ALL SCHEDULES ARE ACCURATE AND COMPLETE BEFORE SIGNING)

I, the undersigned _ ﬁ?/ﬁ/ff’? J /9 Q15077

¢/ Respansible Account Officer (Please Print)

of ' S Nawa Meving S?é?rw:f; s,

Nand& of Company

have examinad the foregoing report; that, to the best of my knowledge and belief, all statement of facl
contalned in sald report are true and said report is a correct statement of the business and affalrs

of the ahova-names respondent in respect to each and every maiter set forth therein during the period
from January 1, 2013, to Decomber 31, 2013, Inclusive.

Loboller

Titl
(pt‘n:c?xku) {pl=sn typn | flrg alsctunlenly)
YRS F = D) : SA7Y

Telephone Mumber Date

AL INFORMATION. -

hadiini

- Washington Unified Business Identifier (UBI) No.: {eqr - ‘/t?‘/ 8 -34
{if yare ddo erol Tnow your UBIE N, please contac Dusiness Licensing Sevice at 1-800-451-7985 or BLE@dOr.wia.gov)

Business Structure {please check the appropriate designation);
[ Twvidual 7 Soke Propuietor [ Pertaership [ Other (P, LLP, 146} }5{ Corporationf.]  Nonprofit Corporation

List the name, (itle, and percentage of partner's share or stock distdbution for majar slockhalders. If LLC,
list lnamhem and pamantage of awnarship.

Mg T e, o n T e Mareannigiiaies | $lock f Olnbrihip
THemn S, Qa(vmmp Ct=0 M5
Steven M. Celvea Presiclent 5"
Ware. ~ O CGalvaqnp Exee (P 265
Iﬁ?rﬁ'.ﬂ? M. G?Q_Eb’l?&nm Sr. VP S

~Page3-



13 SN T L1 slaff Confaat Infarmation s - i
Safety Director Name: _ Hirmorn,  Mee ke~ Phone: Lfﬁd‘ ~29-H/2]
Claims Mdnugar Narme: HZ? rovery Meelker Phone: 406~ fpor) - 4/ 8/
“Vehicle and:Mileage: MﬁTmailnn A

Driver and Yehicle Information ““Mileage Information
Drivers employead ‘5' Tatal Operating Miles Sll)
Total vehicles operaled "T Intiastate we dert] -hraclt
Total vehicles owned [ Interstate HNivL keeps rrnc»lhf,f Yisia (
Total vehiclas leasad 4 Intvssfale: THps MY aperate exchisie withey WA
Total vahu,.las under 10,000 [bs, {gww rating) A tritevalole: Trips (hal oporsle awsie of WA
S T “Rogordablo: lnk‘amale and, Ihliir%shlﬂgﬁfmfﬂnmsa T S
Recordable Accldents  Intrastate Interstate
A fatality

An injury to a person requiring immediate treatment away from the
seane of the accident _ g
Disahbling darmage te a vehicle, requiring it 1o ba towed from the
accident agene ; e i
Totel number of recordable gecidents 'Q_? . : (2

- Genaral Ope;aflnn,s

Terminal Facirlt[es ¥ Storage Facil:liea

D Yol termingla o Im;al.m‘ns Biee E Yes Do you operate your own slorage facilities? Eves
than the primary address of record? 0 Mo 00 Mo
IF yerss, Wl fow alfach 6] de odiresy of ooel furomioal ocoled i I g, Wl foa slfaach al) T sclevoss o wachr waeoloose lcaled bt
Wazldnglon Sfafe; Wasliinglan Sfafe;

1310 = Minsworth | P@aﬁ'm, Wi 2950) | Sarme.
1619 ot Aud fve Theoms, woq 98451 Some

___ Interstate Operations Agent Operations
Do you have inlarstale aperating authorily? Hves Do S OpRmR R the agent of an nleretate p<, ves
1 #io carrier? [0 Ho
If yes, it yare AACH! : If yas, what 15 ha name of the carkar:
JMcs; ) I % 4 7‘? Geeriar Mo Dot h Aiﬂf“l‘fcﬂ ITAN )/01‘1 Ll nes
i ______Household Goods Moves L : i
Tolal Gompany Inlrastata (WA only)
Nurnbar of household goods moves complatad during the year ‘ 5 5 ﬁ H 5
Nurmber of wrlllen eslimales issued during the year | i 5‘0 !7(5'
Number of Loss andfor Darmage Claims racaived dunng the yaar ‘ - AS
I Carga Insurance I

Carga Insuranca Campany Mame "_f?;ﬂ) g.[f»'r“f pmp«:*r'“hf . C.(?QUCL! '}11 (4] ()1 /?7?71&!’1'@‘
Cuorgo Insurance Policy Number O Tl308 Y48 1.2 3) ’“f 7" } s / "'}

_Pag{! A-



(thia schadula is _MANDATDR‘( unless reparting "$0" revenua)

BT amginwmaw B

1|Gross Washington Intrasiate Operating Revenus

:wlr‘/ 5;5,@0’

2|Nan-Fee Paying Revanue

‘fv,f;ra w

3 Balance-.ﬂdjusled t;—-mas intrﬁslate Gpmaling F-tavenua (Linn 1 mlnuq Line .ej

| 513. 7ID. ga‘::"

Tu'lal Salauas ﬂnd Wageﬁ ) S L e

4
5|Total Payroll Taxes and Related Expenses - - _ B
__6|Total Payroll Fringe Benafits . _BUH, 45, 24
7|Fual, Including Fuel Tax S _ RNIT w7, (|
O &nd Lubticants; Repzirs, Vehicle Parts and Outside Malmenance Tires and .
8|Tubes; Olher Operaling Supplies and Expenses 120,555,922
9| Tolal General Supplies & Expenses B3, |85
10|Tolal Operaling Taxes & Licenses -~ o an o, %0
| 11| Total Insurance & Safety o 74, 620 1Y
12[Total Communications & Utiities 79, B8N}
13| Total Depreciation & Amortization 94 759,77
14 Total il Operating Rents _ B0, (233,85
" 15|Gain or Loss on Disposition of Qpﬂratmg Assets { 359937 7 |
16|Legal Semvices o ) o 2375
17 | Accounting Services .
18{Uncolleciible Revenue; Dthier leueilanwus Expenses and Prufr.:bswnal Fees QTD,L?"!?‘ ‘_{@
19| TOTAL OPERATING EXPENSES (Total of Lines 4 through 18) 3,822, P0G

20 NET cmmi:R OPERAT!NG INCOME (Line 1 minus Line 19)

__né.z 7M

e a OTHERINEEME AN DEﬁUﬁT[@Hﬁ it i
) 2‘1 Glher lncnme (Crerhl} Desmbe o o o .?,'7 9‘?; {9.1‘7.1 -7 @
" 22|Interest Expense o o - Y, 1 85, Y32
23|Corporate Innome Tax ) __
24|Other Deductions  Describa: o
25| INCOME DEDUCTIONS (Total of Lines 21 through 24) )
28 NET INCOME (Line 20 minus Line 25) {1 Tdet9.L57




~Annual ﬁepurl Year

C;Jmpany Name ;4 \Van Mi’) gl f_‘[ Q- '5'?2? EHEE) .—vL!A’" 2013

In accordance with RCGW 81.24.010 and D1.24,321 "Regulalony Fees" the Gamunlsslon requiras Houzehold Goods companies 1o {ile reports
of grass Intrstale revenue and pay fees on thal ravenue, Every company subject o regulation shall fila with the Commission a statemani
under oalh shuwing ils gross intrastats apemiing revenus from eperations for the preseding year and pay to the Commission a fee as
instruclad balow. Theara is no minimum fee, ;

T e L A — Reguiatory kpe Galoulatiof - W -
i 1oial Gross Infrastato Operaling Revenue™ (From Schesufa 2, Lina 1) (_,;H?l 513D
2 Less Non Fee-Paying Revenus (from Schedule 2, Ling 2) 3

3 Dalance-Adjusled Grass Intrstate Operating Revenus (Ling 1 minus Lina 2) 5) 5 ﬁ E}

- LaE
4 Adjusted Gross Intrastate Opsrating Revenue x 26% ls ‘f'?, 519Le0 % o. 0026 J({pl B, 78

ity Agoneyefeo Onfe 0V 11 0ZE1RETN,

3 e ‘Pénalty & lhiterest Calculations
5 Penalllee on Reguratmy Feas being pald afler May 1
5a Total Pénalles on Regulatury Faes owad {onlar amourd from Line 4 x 25) " 002 o

G Intarest an Regulalory Fees being paid after May 31
Ga Amount from Line 4 x Number of months past May 31 % 1% o X . e A
7 Tolal Panalties and Interést owed {Lins 5a plus Une Gy

& Tolal Regulatory, Penalties and Interest Fees Due {Line 4 plus Line 7,
Agency Use Only, G01-111:02068-207-11

“*Mota: Gross Washington Infrastatn oparating revenua ia defined @2 all revenue aollacted foy the year from rales under Washingion
Liilitles and Transportation Commission Tarfl 15C, Tho revenues subjecl to the Commission's regulalory fees are gross Washinglon
Intrastaty vporating revanues hefore daductions for uncollectiblas, unbillables, or the payment of slale ard fadaral taxes.

,,,,, COWHISSION USE ONEY. *;_.

Rec_apli_an#; gt ; ‘ . B nmﬁmzss,zmrm I ety ol

Reference: . AR2013. 001-141-0260-201-11 s ‘
Payment I0; - mMﬁ-az,sa_-qag-za-
ot faid:

-Pape b-




& i) "_.': L) ?RMA{_.EII ; ::'i ——
TYF’E DF PAYMENT . DG NOT SEND CﬁSH If‘-l THE MAIL

W Chesk J Maney Order d QCO ?%01

11 Online Payiment Conflrmalicn Numbsar:

[ T

[0 Credie Card Cand Typn:

ccH B l _

Exp Date « MMNYYYY:

CERTIFICATION: |, the underslaned, under penally for false statement, cerlify that the Information s frue, valid and eorrecl,
{hat | am autharized to exceula on behalf of U applicant, and that 1 ages (o pay the tolal amount due as shown on the
regulatony fer ealeulztion schedula acearding o thea card Issuer agrocmunt,

Name: aﬂfﬂflﬂl 5 Pfffw’J Title: &?ﬁ{éﬂf&’#’"

. Signature / /?JM«@-\. )Z)(ﬂ’” _) . Date: oty

ok EMD OF REFORT .

-Pape 7-



ATTACHMENT B

Andrews, Amy (UTC)

From: Carolyn Pearson <cpearsoniavlinc.net=

Sent: Monday, May 19, 2014 12:40 P

To: Andrews, Amy (UTC)

Subject: RE: Incomplete Annual Repart Natification for Air Van Maving & Storage

Navl is northAmerlcan Van Lines and they keep track of
All of our interstate mileage. Our intra state mileage was
3721,

Carolyn Pearson
Controller
cpearson@avlinc.net
Air Van Lines Inc.
425,629.4111 (p)
425.629.4120 (f)
wwiw.avlinc.net

A Moving2Green Covnpany

Air Van Confidential / Privacy Notice

This maessage, including any attachmants transmitted with i, Is confidential and intended solely for Lhe use of the addressee, This
massage may contain protected or privileged matarial that should be viawed only by the intended reciplent(s). If you are not an
addressee, or if you have recelved this message In error, please be advlsed that any disclasure, copying, distribution, use, or taking
of any aclion in reliance on Lhe contents af Lhis message is strictly prohibited.,

If you have recelvad this message in error, please notify the sender by return e=mail and delete this message from your compuler.

8 Please consider tho envirenment beforo printing this o-mall

From: Andrews, Amy (UTC) [mailto:aandrews@utc.wva.gov]
Sent: Monday, May 12, 2014 9:22 AM

To: Carolyn Pearson
Subject: RE: Incomplete Annual Reporl Motification for Air Van Moving & Storage

Carolyn,

| have one question for your mileage information. What/Who is NAVL? The commission requires the mileage
information to he pravided.

Thanks,

Amy Andrewy

Fiscal Analyst

Ulilities & Transporlation Cominission
PO Box 47260

Qlypin, WA BE604-7250
W360.064.1157

t4360.664.1289
Ewww,utewigoy



From: Carolyn Pearson [mailto:cpearson@avlinc.net]

Sent: Thursday, May 08, 2014 12:10 PM

To: Andrews, Amy (UTC)

Subject: RE: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Amy, here is the report with the numbers filled in for moves.,
Thanks for your patience, summer has arrived!

Carolyn Pearson
Controller
cpearson@avline. net
Air Van Lines Inc,
425.629.4111 (p)
425.629.4120 (f)

www.avlinc,net
A Moving2Green Compony

Air Van Canfidential { Privacy Hotice

This message, including any attachments transmitted vaith It, 15 confidentlal and Intended solely for the use of the addressee. This
miessage may contain protected or privileged material tat should be viewed only by the intended recipient{s). If you are not an
athdresses, or if you have received this message In error, please be advised Lhat any disclosure, copying, distribution, use, or taking
of any actlon in rellance on the contents of this message Is strictly prohibited.

1M you have received Lhis message In error, please notify the sender by return e-mall and delete this message from your computer,

v Please consldar the environment before printing this e-mail

From: Andrews, Amy (UTC) [mallto:aandrews@ute.wa.gov]

Sent: Monday, May 05, 2014 3:21 PM

To: cpearson@avline.net

Cct Andrews, Amy (UTC)

Subject: FW: Incomplete Annual Report Notification for Pratt Moving & Storage Inc,

Carolyn,

Please provide the information on Schedule 1 and resend the form (email will be accepted). However, please make sure
to provide the number of moves, estimates and loss claims for total company and intrastate only. Ifinformation is zero,

please indicatle as such,

If you have any further questions, please feel free 1o contact me.
Thank you,

Amy Andrews

Fiscal Analyst

Utilities & Transportation Conunission
PO Box 47250

Olympia, WA 985047250
TI60,664,1157

£360.664,1289

Ewww.ule.wa.goy

Froms: Anderson, Kim (UTC)
Sent: Monday, May 05, 2014 3:16 PM



To: Andrews, Amy (UTC)
Subject: FW: Incomplete Annual Report Notification for Pratt Moving & Storage Inc.

Kim Anderson

Finance Manager

Administrative Services Division

WA Utilites & Transperlation Commission
(360)864-1153

‘¥ i L'i:i.,,
ﬂﬁ’” L Y mep—"

Fram: Carolyn Pearson [mailto:cpearson@avlinc.net]

Sent: Monday, May 05, 2014 3:04 PM

To: Anderson, Kim (UTC)

Subject: RE: Incomplete Annual Report Motification for Pratt Moving & Storage Inc.

I apologize for the oversight, it is 550 moves. Do | nead to re-scan
The report with that written In or is this ok?

Thank you,

Carolyn Pearson
Controller
cpearson@aviinc.net
Alr Van Lines Inc,
425.629.4111 (p)
425.629,4120 (N}
www.aviinc.net

A MowingZGreea Company

Alr Van Confidential / Privacy Notice

This messague, including any altachments transmitled with i, is contidential and intended salely for the use of the addressee. This
message may contain protected or privileged maltedal thal shouled be viewed only by Lhe intended reciplent(s). If you are not an
addressae, or if you have received this message in error, plens be advised that any disclosure, copying, distribution, use, or taking
of any acticn In reliance on the contents of this massage Is strictly prohibited.

1M yo have recelved this message In error, please nolify the sender by return e-mail and delete this message from your computer,

i Please consider the environment hafore printing this &.maii

From: Anderson, Kim (UTC) [mailto:kanderso@ule.wa.qov]

Sent: Monday, May 05, 2014 12:26 PM

To: cpearson@avline.net

Cc: Anderson, Kim (UTC)

Subject: Incomplete Annual Report Notification Tor Pratt Moving & Sterage Inc.

Dear Regulated Company,

On February 28, 2014 the Utilities and Transportation Commission (commission) mailed you an Annual Report. The
repart and fees are due by May 1, 2014,

A review of your annual report submitted on May 5, 2014 indlcates it Is incomplete.

e Schedule 1, Household Goads Moves, information of number of moves is missing
3




Commissian staff niay recormend enforcement action, which includes penalties of up to $100 per day, against any
company that does not file a completed annual report, In order Lo avold enforcement action, the commission must
recelve your completed report no later than May 1, 2014,

Ifyou have any questions about your annual report please call me at (360) 664-1153 or e-mail at kanderso@utc,wa.gov

Kim Anderson

Finance Manager

Administrative Services Division

WA Ulitties & Trangportation Commission
(3607664-1 FS}

” - ‘.‘t;’-a‘
AT i."'}, thaad Befurs spongm it







