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7. CUSTOMER'S SERVICE ENTRANCE AND RELATED FACILITIES:

Customer shall provide a suitable service entrance facility to the premises to be
served at the point specified by the Company which facility shall meet local, state and
national code requirements. The Customer shall also provide a structurally sound point of
attachment for the Company's service connections which will permit the clearance required
for safety. All wiring and other distribution facilities on the Customer's side of the point of
delivery shall be provided by the Customer and maintained and operated at the (T)
Customer’s expense.

The Customer shall furnish a convenient place, readily accessible without risk of
bodily harm to the Company employees, free from vibration, corrosive atmosphere, and
abnormal temperatures, in which to install the metering equipment. Usually residential
meters will be installed on outside walls and all meter locations shall be approved by the
Company. Relocation of meters to exterior walls, when requested by the Company, shall
be at the Customer's expense.

The Customer shall exercise proper care to protect the Company's property on the (T)
Customer’s premises. In the event of loss or damage to the Company's property, arising
from neglect, carelessness or misuse by the Customer, its employees, servants, or agents, (T)

the cost of necessary repairs or replacements shall be paid by the Customer.

8. ACCESS TO PREMISES:

The Customer shall grant all necessary permission to enable the Company to install
and maintain the service on the premises of the Customer and to carry out its contract.
The Company shall have the right through its agents, or other employees, to enter upon the
premises of the Customer at all reasonable times for the purpose of installing, reading,
inspecting, repairing, or removing the metering devices, facilities, and wiring of the
Company. In the event the Customer is not the owner of the premises occupied, the
Customer shall obtain such permission from the owner as the Company may require.

9. REFUSAL OF SERVICE:

A. The Company will not connect service to a master meter in any new building

with permanent occupants when:
1) There is more than one unit in such building;
(2) The occupant of each such unit has control over a significant portion
of the electric energy used in such unit; and
3) With respect to such portion of electric energy used in such unit, the
long-run benefits of separate meters to the electric customers in such
building exceed the cost of purchasing and installing separate meters in
such building.
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with load curtailment required under Steps (7) through (9). If a customer has not
so complied and continues to fail to comply after receiving notice of noncompliance
from the Company and adequate time to cure, the Company may discontinue
service to such customer until it is assured that the customer will comply with
directed load curtailment.

17.  OPTIONAL PHASE AND VOLTAGE:

The Company will advise and supply each Customer with the most suitable (T)
phase and voltage available upon established circuits. At the option of Company
voltages in excess of the available distribution voltage may be supplied on request
for Customers whose demands exceed 25 kw provided that only one voltage will
be supplied to a Customer's premises.

18. REACTIVE POWER (POWER FACTOR) ADJUSTMENT:

Where Customer's kilowatt demand is 50 kw or more and Customer's
maximum 15 minute reactive kilovolt amperes demand for that month is in excess
of 48% of the kw demand, Customer will pay 50¢ per month for each reactive
kilovolt ampere of such excess. The reactive kilovolt ampere demand may be
determined by permanently installed instruments or by tests at reasonable
intervals. The Company may waive the application of this charge to the extent (©)
the reactive kilovolt ampere demand is due to Customer’s compliance with North
American Electric Reliability Corporation or Western Electricity Coordinating
Council reliability standards and the Company’s directives regarding Customer’s
operation of its generation. ©

19. BALANCING OF LOAD:

Load unbalance shall not exceed 20% on single phase or 10% on three
phase loads at any time on the various phase wires. On combined loads, single
and three phase loads shall be measured separately.

20. LOW POWER FACTOR DEVICES:

Installations of neon, fluorescent, mercury vapor lamps or tubes or other
types of gaseous tube lamps shall be corrected by Customer so that such units or
groups of units have a power factor of not less than 90% lagging. Where such
correction is not made there will be an additional charge of $1.00 per kva of
installed capacity provided no charge will be made for uncorrected equipment of
1/10 kva or less.
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