Contract Mo, 120900580024
Products and Services Agreement

This Produees and Services Apreement ("Agreement”) between CENTURYLINK SALES SOLUTIONS, INC.. s
copreaetion anent nn hehalf of the annticable affiliated entities providing the Products and Services (“Centurylink ™}

ang

("Customer”) sets forth the terms and condiiens for Centurvlink's

provision of those Products and Services to Cusiomer.

SERVICES. CenturvLink will sell v Customer the Services listed on the Services List, attached nnd
incorporated by this reference. This Agreement is effective on the date all punies have signed below
(“Effective Dule™) und continues Tor the Tongest Order Term listed on the Services List,

PURCHASE ORDERS. This Agreement contrals over any Customer-issued purchase order. and any
terms o conditions contained in a Customer-issued purchase order or other Custonier ordering documiem
will have no force or effect.

UNIFORM RESOURCE LOCATORS (URLS). References 10 URLs in this Agreement include any
successor URLs dexipnuted by CentaryLink,

ENTITY. For an interim period umil all work is completed 1o update systems and platforms related to the
comhination of EMBARQ and CemuryTel, und the ucquisition of Qwest. the names EMBARQ and
CenturyTel may be used in ussociation with the products and services provided by CenturyLink in this
Apreement and Qwest products and services will be sold under a separate agreement.

AGREED:

CENTURYLINK SALES SOLUTIONS, INC.

By: e L By:
Printed: WA Printed:
Title: PATRICK
Date:

Noti

oC "G

Ad{iwa‘ulca Administration Q - 28- ‘?‘_ Customer
H TN A venne

t h Address:

Mailsiop: CHMANBOOT
Munsfield, OH 44907

And if relared 1o a dispute 10:
Centuryl dnk — Atz Sr. Assistant
General Counsel, Commercial Law
5454 W, 110" Streel

Overland Park. KS 66211

Address
for Notices
(if different
from
abover
Sales Rep: Deb Wroblewski
Sules Rep Phone:
WIIATINT Puge 102 5.1 1-QulSve

REDACTED
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Contract No, 1209005804124
SERVICFES LIST

SERVICES. Cenurylink will provide o Cusiomer those Services identified in the Cenurylink Price
Quotes. atiuched and incorporuted by this reference feach. a “Price Quote™). The name of the local
operuting company providing Services to Costomer js Hstied on cach Price Quote. Services are purchused
on either 2 month-to-menth basis or for a specific term for the particular Service ordered (each, an “Order
Term”). us listed in each Price Quole. Each Order Term begins on the first day of the first billing month
aftier CenturyLink installs und makes that Service uvailable to C . HC contin 1o receive 2
Service afler expiration of the Service's applicable Order Terns. Centurylink will provide that Service on a
month-io-month busis at its then-curent Jist pricing and then-current terms and conditions. unless the
pariies atherwise agree in writing. CenuryLink will make the Services available only after its complignce
with any stite-specific regolatory fling

CenturyLink Price Quote Number({s): 12-038226

PRICING.

21 Monthly Recurring Charges (“MRC”) or Monthly Recurring Rates {(*MRRs™). Centurylink
will charge Customer the MRCx or MRRs for the Services described in ench Price Quote. For
purposes of this Agr MRCs und MRRs have the same meaning and may be used
interchangeably.

2 Non-recurring Charges (“NRC™) or Non-recurring Rates ("NRRs"). CenturyLink wil] charge
Customer NRCs ar NRRx related 10 the Services described in each Price Quote. For purposes of
this Agreement. NRCs and NRRs have the same meaning and may be used interchangeably

]
ia

Additional Charges. Rates do not include applicable local, state. or federal taxes, fees. or
surcharges that Centurybink may bill Customer,

L
&

Additional Payment Requir ts. If Custe i= not able to esablish a satisfactory eredit
rating with Centurylink, Cenurylink. in its sole discretion, may require Customer 10 submit
deposit or make an advance payment in conneciion with obtzining or maintaining the Services.

TERMS AND CONDITIONS. Centurylink provides Services under the applivable terms and conditions
fisted und incorporated by reference on each Prive Quote. Except for Services provided under Tariffs. in the
event of any inconsistencies or conflicts berween this Agreement and the applicable terms and conditions,
this Agreement will take precedence,

TERMINATION. If Cosomer gives notice of cancellation or wrinination. disconnects any portion of 2
Service or otherwise breaches this Agreement resulting in the termination of 2 Service prior to the end of
the applicable Order Term. termination Lubility will apply as calculated and set forth in the applicable
terons aid conditions listed and incorporated by reference on each Price Quote. f no termination lability is
specificd for Services in these terms and conditions. Custemer will be Hable for 50% of the monthly
paymenis that would otherwise remin in the applicable Order Tenn,

RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the
CenturyLink thencurrent fist pricing and subject 1o the then-corremt Standard Terms and Conditions for
Communications Services. the Equipment Sales Preduct Annex. and other applicable annexes bined on

Customer’s selection of Products. all as posted to hp:#abent centurylink convlesal/rtes conditions himl,

#3I6THT Puge 2ol 2 U 1=t Sve
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Order For CenturyLink ISDN - PRI Services Y L‘?;:'
Order Management Copy - Quote #: 12-038226 = )
CenturyLink”
W—_ﬁw
Customer Contact Information:
Company Name
Billing Address:
Billing Citv. State. Zip:
BAN ID;
Customer Contact Name:
Customer Contact Phone:
Customer Contact E-mail:
Customer Service Location:
Primary Location Name: . s
Address: .
Site City, State, Zip:
NPA-NXX: 360-378
On-Site Contact Name:
Work TN:
Telco Central Office Information:
Telco: CENTURYTEL OF INTER-ISLAND, INC. DBA CENTURYLINK
Serving Central Office CLLI: FRHRWAXADS1
Serving Central Office Address: 50 2ND ST N
Serving Central Office City, State, Zip: FRIDAY HARBOR WA 98250
CenturyLink Contact Information:
Sales Person: Doug Bradshaw [9999195]
Email: doug@microcorp.com
Sales Contact Number: 352-694-2952
Dealer Code: 9999195
Engineer: N/A
Email: N/A
Engineer Contact Number: N/A
Service Description:
Type of Service: CenturyLink ISDN - PRI Services (Qty: 1)
Term Agreement: 24 month
Customer Requested Due Date: Standard Interval
Expedite: No
Circuit ID (if existing): N/A
Ordering Information:

Qty l Price Plan Feature Code Feature Code Description MRR NRR
1|PP2Z6PO1 0018 Service Order Charge $0.00
1|PP2Z6P01 0238 Premises Visit Charge $0.00
1|PP2Z6PO1 PRI2Y ISDN PRI N F
1|PP2Z6P01 0266 PRI Install Charge 1
1|PP2Z6P01 340K ISDN Port

23{PP2Z6P01 Channels - Per Channel $0.00
1|PP2Z6P01 Y124 Caller ID - Name Option $0.00
REDACTED
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Order For CenturyLink ISDN - PRI Services 7N
Order Management Copy - Quote #: 12-038226 e
CenturyLink™
1{PP2Z6P01 Y106 National ISDN-2 Protocol $0.00
5|PP2Z6P01 1204V DID Numbers - Block of 20 (N/C) $0.00
3|PP1204V 1204V DID Numbers - Block of 20

TOTAL

REDACTED
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