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FRONTIER SERVICES AGREEMENT
| o _ 77
This Agreement is made this é day of September 2012, by and between Frontier Communiecations: Norf:hwest Inc,, with an

address.at 4915 W. Clearwater Ave., Kennewick, Washingion 89336 {referred o herein s “Frontier’), and ., whose address

Services

crontier will provide the services on the attached Schedules that
Customer has Initialed, which Schedules are incorporated herein by
reference and made a part hereof (the “Services”). Ths Services
are described urther in the aftached Schedules and this Agreement

hecomes effective for such Services uport Customer initialing each

appiicable Schedule where indicated. For Services coveared by
tariff, Customer recognizes that in the event of any inconsistencies
hetween this Agréement and the tariffs, except with respect to
pricing, termination charges or cancellation charges for which this
Agreement shall control in all circumstances {subject to Section 15

hereof), the tariffs shalt -contral for reguiated Services (other than for-

pricing), and this Agreement shall controi for unreguiated Services.
in the event of any conflict between this Agresment and any
Scheduie, the Schedule shall control. Customer further recognizes
thai if Customer.selects long distance services, such services will
be providee-diradtty by Frontier Communications of Americe, Inc.
(“*LD Garrier”) and Fronfier is acting sofely as LD Carriers agent
with respect to such services. |f long: distance services are béing
contracied for by Customer hereunder, Customer shall execute 2
Letter of Authorization in the form of Schedule LD, attached hersto.
Services, special facilities and equigmerﬁ may also bE provided by
other local or long distance carmers that are affiliales or
subcontractors of Frontier and such Services. wilt be subject to the
terms and conditions of this Agreement.

Frontier will maintain, repair and service the faciliies and aquipment
used to provide the Services or leased to Customer as pant of this
Agreement, up 10 ang inciudinig the point at which the facilities and
equipment are made avadabie for interconnection to Customer's
premises squipment or inside wiring. Only authorized agents and
representatives of Frontier may perform such work.  Any reparr,
alteration or servicing of Frontiers faciliies or equipment by
Custemer or third parties without the expréss wrilten consent of
Fronfier is cause for termination of this Agreement ai Frontiels
opiion.. For any portion ¢f Fronliers circuils that are provided by
third pagties, Frontier's maintenance responsibility is limited to the
prompt identification and notification of appropriate parties. Frontier
will make every reasonabfé offort as Customers agent to obtain
prampl action irom such-a thirg pary.

Ninimum Usage Guaraniee

i Customer has selscted Service(s) for which there is a Minimum
Usage Guaraniee, then unless otherwise described in this
Agreement or the applicable Schedule, Customer shall be fiable o
Fronier for mesting such Minimum ‘Usage Guarantee during the
initial term staled in the applicable Schedule or tariff. Unless
otherwise stated in the Schedule, any Minimum Usage Guarantee
periad begins on e dale of installation of the applicable Service,
Taxes or iax-refated surcharges, govemnmmentally imposed or
permitted  surcharges, nenrecurring charges . {including but not
iimited to instaflation charges), operator assistance charges, and
any charges of third parties that are passed through to Customer
are not included in determmining whether Customer has met any
Minimum Usage Guarantee, Customer agreas that theprices in the
Schedules are based in part upon any term and volume
commitments. that Customer is making to Frontier. I Customer’s
purchases are less than any Minimum Usage Guaraniee commitied
to in any Schedule, Frontier may, in addition to any other rights and
remedies it may have, recover the shortfall from Customer, and may

S 1, Washingion 99362 (referred to herein as “Custormer”).

eiact at iis option either to continue to recover the rshortfa'!i
prospectively or increase the price prospectively to reflect Frontier's
then-curreni prices for comparatie terms and volumes.

Cancellation Charges

Whether or not Customer eniers into 2 minimum term commitment,
It Customer terminates or cancels an order for 2 Service prior {o the
completion of instailation of the Service, Customer shall pay =
canceildtion charge equal o one month of recurring charges for the
Service plus the ofal costs and expenses of Frontier in conneaction
with establishing the Service prior to Frontier's receipt of notice of
termination or canceliation, including, bul not limited to, Frontier's
applicabie installaion charges for the Service,

if Customer has selected Services for which fhere is a mininiom
term commiment or the applicable Schedule ingludes a minimum
term commiiment, and i Customer terminates or cancels 'a Service

after completion of instaliation but prior o completion of the

minimum ferm commitment, or Frontier terminates the Service or
this hgreement pursuant to Seclion 9.a. hereof, uniess othenwise
stated in the Schedule, Customer shall Immediately pay Frontier a
cancelalion charge equal to the monthly recurring charges for the

terminated or canceled Service, plus the following associzied

surcharges for such Service: subscriber line charges, primary
mterexchange carmmer charges, and universal service fund charges,
multiplied by the number of months remaining in the applicable
minimum  ferm commiiment.  .Uniess otherwise stated in the
Schedule, partigl months shall be prorated so that Customer's total
DaYMIGRE. 6 _Jecurring charges (plus applicable 'surcharges) befors
and after fermination or canceliation equais the monthly recurring
eharges (plus applicable surcharges) for the Service mullipied by
the {fctal number of months in the minimum ferm commiiment.
Unless otherwise stated in the Schedule, any minimum ferm
comimitment begins on the effactive billing date for the applicable
Service.

It is agreed that Frontier's darmages in the event of early termination
will be difficult or impossible to ascertain, These provisions are
intended, therefore, 1o establish fiquidated damages in the event of
termination and are not infended as a penaity.

The minimum term provisions or Minimum Usage Guaraniees for
any Service selected by Customer heretunder shall have no effect
on any other minmum term commitments or Minimum Usage
Guarantees that Customer may have with Fronlier, whether under
this Agreament, or otherwise.

rayment

Customar shall pay alt charges set forth in the attached Schedules
and in applicable tarifis. Customer shaill be respeondibie for all
charges for Services commencing upon the earlier of {iy Customer’s
use of the apphc;abfe Service(s) or (ity five (5} days following
Frortier's installation of such Service(s}. Unless otherwise specified
in an applicable Schedule ortantf, or otherwise required by statute
or rule, ail paymenis shall be due within thirty {30) days of the
invoice date and iate paymenis shail pe subject to g late payment
fee of the lesser of cne and one-half percent (1.5%) per month or
the maximum allowed by law. The late paymént fee réfarred 1o
above will be in addition to and not in leu of any other remedies
Frontier may have hergunder or under the law as a resuit of
Customer’s failure to pay. It Frontier does not receive notice of a
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pavment dispute by Customer within ninety (80) calendar days atter
Customer's receipt of an invoice, such invoice will be final and not
subject to further challenge. Upon timely receipt of a notice of
dispute, Frontier will gromptly investigate all disputed charges and
report ifs findings and disposition of the dispute to Cusiomer within
sixty (80) calendar days. For the purpose of computing partial
maonth charges. a month wiil consist of thitly (30} calendar days.

in addition to the charges. set fortry in the applicable tarffs and
Schedtiles, Customer shall pay any and aif federal, siate or incal

sales, use, Driviiege, gross receipts. or excise faxes (exciusive of

taxes bassd on the net income of Frontier er ils afifiates), or any
charges in lieu thergof, and any applicable surcharges, including but
not fimited to Primary Interexchange Carrfer Charge (“PICCY},
Federal Pre-Subscribed Line Charge (“FEPS™), Camier Cost
Recovery Surcharge, E-911, Universal Service and Local Number
Fortability surcharges refated o the Services, in the amounts
applicable at the time of biling.

Term

This. Agreement is effective as of the date written above, and shall
continue in fult force and effect as long as any of the Services
continue 1o be provided pursuant {o any Schedule héreto, unless
terminated in accordance with the provisions heceof. If neither party
provides the other with written noétice of its intent 16 terminate this
Agreement, ar any Service provided pursuant to any Scheduie, at
least sixty (60) days prior io expiration of any minimum ierm
commitment for any or all Services, or any renewal thereof as
provided below, then this Agreement shal! be deemed auiomatically
renewed at the same rates as ithe prior contract for an additional
cne year term, excluding promotional rates. Notwithstanding the
abave, if tariff pricing was applicable during the initial term of this
Agreement, pricing for Services coniinuing during any renewal {erm
shall be at the then appiicable-tanif rate.

Limitation of Liability and Warranty Provisions

The liability of Frontier and its affiliates for the Services provided

of action has arisen. The parlies hereby waive the right fo invoke
any different limitation on the bringing of actn:ms provided under
state law.

indemnification

Customer shall be #able for and shall indemnify, defend and hold
Frontier and its afiiliates farmless from and against any and. all
claims, loss, damage, cost or expense (including reasonable
aftormeys’ fees) arising out of Cusiomer's negligent, wiliful or
unauthorized acts, fallures to agi or misrepresentations, and, in the
case of fadilities or equipment, failure to maintain an adequate and

safe envircnment or pesmitiing unauthorized repairs.

Confidentiality

Both parties agree that all terms and conditions set fordh In this
Agreement shall be considered canfidential, and thatl details of the
ferms of {his Agreemeni, or the Services provided under this
Agreement, shall riot be disclosed to third parties, other than
afitiates, employeses, -agents or contractors who have a need to

know such Information in the scope of their employment or
engagement, without the prior written consent of the other party,
unless required oy law.

Customer and Frontier may disclose to each other information that

is confidential in nature. In order to receive confidential treatment,

all such information (hereafter “Information”) shall be erther (i)

under this Agreerment shall in no event exceed the iimitations of

iability set forth in the applicable tariffs or regulatory rule or order,
or, if there is ‘no applicable: tanff provision, rule or order, the total
amount paid for the applicahle Service pursuant 1o this Agreement
and the attached Schedules. in cases of Service outages or
interruptions, fiability shall be limited to 1/720 of the monthly charge
for each hour the Service is interrupted.

Netwithstanding the above, Frontier will not be Hable to Customer
for irferruptions in Services caused by failure of hardware or
software, failure of communications services, power outages, or
other interruptions not within the comnplete control of Frontier. In
dddition, there will be no cradits, reductions or set-offs agamst
charges for Serviges, or for downtime of Services, except as

axpressly sef forth herein.

IN NG EVENT WILL FRONTIER OR ITS AFFILJATES BE LIABLE
FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, OR
FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF.
FRONTIER AND ITS AFFILIATES SHALL NOT BE LIABLE FOR
ANY LOSS, COST, CLAIM OR EXPENSE EXPERIENCED CR
INCURRED BY CUSTOMER RESULTING FROM THE USE OF
THE SERVICES CR EGQUIPMENT PROVIDED THEREUNDER,

INCLUDING, BUT NOT LIWTED 70O, TOLL FRAUD.

EXCEPT AS OTHERWISE PROVIDED HEREIN OR IN THE
APPLICABLE SCHEDULES, FRONTIER DISCLAIMS AlLL
WARRANTIES WITH RESPECT TO 17§ FACILITIES,
TRANSMISSION, EQUIPMENT, DATA OR SERVICES PROVIDED
HEREUNDER, INCLUDING WITHOUT LIMITATION ANY

WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY:

PARTICULAR PURPOSE OR FUNCTION.

No action, regardiess of form, arising ott of this Agreement or the
Schedules may be brought more than two {2) years after the cause
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clearly marked as confidential if written, or cleary identihed as
confidential if oral or {ii) reasonably understood by the recipient,
based orf"The nature of the Information or the circumsiances of
disclosure, fo be in need of confidential treatment or proprietary o
the discloser. Customer and Frontier agree not 1o disclose any
Information to any third party, 1o keep Information in a8 secure place
available only to employees, affifiates or agents who are subject {o
obligations of confidentiality no less restrictive than those set forth
herein, who need to know the Information for purfposas of the
husingss dealing between Customer and Frontier, and to use
information only in connection with such business dealings.

Information witl lose its corfidential status i obtained legitimately
from a third party without restriction er upen the expiration of six (6)
years from delfivery of each ftem of Information.  Information shall
remain the property of the disclosing party and shall be refurned to
such party on reguest or upon termination of the business dealing
hetween Cusiomer and Frontier. This Agreement is enforceable by

injuncian.

Neotwithstanding anything herein to the contrary, Fronier shall have
the right to include Customer's name in a public list of current
cusiomers who use Frantier's services, provided Frontier does not
make gy repieseniation with respect to Customer and does not
attribute any endorsements to Customer, without Cusiomer's prior
written consent. In addition, Frontier may issue & press reiease

announcing Customer 2s a new customer of Frontier or an existmg
customer obtaining E}r;panded or additional services from Frontier,

as the case may be.

Defanlt

a. Breach by Customer: If Customer fails to make any payment
whan due, or fails to comply with any other term or condition ot
this Agreement qar any Schedule,and such failure continues for
five (5) days in the event of failure to make paymentls, or thirty
(30} days in the event of any ofher defaulf, after notice of such
failure, Frontier shall have the right either to suspend the
Service until the default is remedied or to feiminate this
Agreement or any Schedule: In the case of failure to make
payment for equipment purchased or leased hereunder,
Frontier shall have the right, without notice, demand or legal
precess, o demand payment of ali amounts remaming o de
naid under the applicable Schedule and 1o take possession
and dispose of the property in a commercially regsonabie
manner. Retfaking or resale of such equipment snall not
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11.

12.

Jrontier

release Customer #rom its obligation o pay all amounts due
under this Agreement and the Schedules

b. Breach by Fronfier: If Froniier has not remedied any breach
within thirty (30) days afler Frontiers receipt of nolice from

Custemer of such Breach, Cusiomer may ferminate the circuit

or Service which is the subject of such breach. Except for
charges incurred prnor fo the termination and except for
charges incurred with continued use despite termination,
Customer shall nave no further obligation to Frontier for
- payment of charges for the terminated circuit or Service afisr
such termination. Except as otherwise expressly provided
herein or In an applicable Schedule; this subsection states
Customer’'s exclusive remedy for @ breach by Frontier.

c.  Frontier, after giving notice to Customar and after having given
Customer an opportunity, appropriate to the circumstances.
involved, to respond to such notice, may, under the following
conditions, forthwith femminate any Service, and sever ihe
connection to Frontier's network and remove #s équipment

Trom Customers premises:

1) in the event of prohibited, unlawful or improper use of the
fadiliies or Service or abuse of the faciilies, or

21 If, in the sole judgment of Frontier, any use of the facilities
or Service by Customer would have a material negative impact
on the business of Frontier or the efficiency of Frootiers
personnel, plant, propety or Service,

Frontier, however, shall have the right 1o take immeciale
action, including termination of the Service and sgvering of the
connection to its network without notice to Customer when
imjury of damage to Froptier personnel, piani, property or
Service Is.occurring; or is likely o oceur. |

rorce Majeure

i no evert will Frontier or s alfiliates be. liable for any delay n
performance direclly or indirectly caused by events beyond their
control, including, but not timited tor acts of Customer, its agents,
employees or contractors; acts of God; acts of the public enamy;
acts of the United Stales, a state or olher pdlificsl subdivision; firs,
floods or other natural disasters; accidents; wars; lapor disputes or
shoriages: and inability o obtain material. powsr, equinment or
transportation.

Assignmert

This Agreement may noct be assigned by either party without the
other parly's prior written consent, which consent shall not be
unreasonably withneld or delayed, exceptthat Frontier may assign
this Agreement to any successor {o the business of Frontier oy
merger, consofidation or sale of assets or to any corporation
controlling, controfied by or under common control with Frontier,

Frontier may supcontract pmtms of the work to be performed
hereunder, but shall remain fully liable to Customer for the

workmanlike performance thergof.
Work Site Conditions

Tnig Agreement assUmes that any Services provided hereunder do
not invalve Frontiers contact with or removal of asbestos or olher
toxic-or hazardous materials. If asbestos, or materiai containing
ashestos, or any other hazardous or toxic materials are discovered
during work pursuant to ihis Agreement, Frontier wilt suspend its
work for a reasonable period of time to permit Customer o engage
a qualified firm to remove and dispose of the asbestos or other toxic
or hazardous materials from the site and receive an equitable
adjustment to thé: sums due or {0 be due to Frontier under this
Agreement as a result of any increase in costs Frontier experiencas
as a result of such suspension.

Cusiomer acknawledges that Frontier shall not be responsibie Tor
any claims, demands or damages arising oul of the removal of
ashesins or any other hazardous or toxic matenatl from the work site

Ver, 20711-L8-24
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and acrees o release, indemnify, defend and hoild hammiess
Frontigr from and against any damages, losses, claims, demands or
lawsuits -ansing oul of or relating to the presence, removal or
disposal of asbesios or any other hazardeous or tmc materlal from
the work-site.

Title and Risk.gfloss

in the case of equipment provided hereunder, risk of loss or
damage shali pass to Custeomer at ime of delivery 1o Customer.
Tiie to any sold equipment passes {0 Customer uoon payment in
full for the equigment ¢r upon compieton of instalialion and
Customer’s acceptance, whichever occurs first  Unjess an

-acceptance test is deemed necessary by the pariies, acceptance by

Customer s deemed o occur at the iime of cudover as evidengea
by the interconnection of the eguipment o the public network and
its ability {o place and receive external and infemal telephone calis
or data traffic. Untit-the purchase price and all other amounts added
therelo have been paid in full, Frontter shall retain a security irierest
in the equipment t¢ secure payment of the purchase price. The
parties hereby agree that this Agreement shail constitute a secunty

agréement and financing statement as these terms are defined in

the Uniform Commercial Code. Customer will promptly exacute any
additional documents or instruments requested by Frontier to

- protect Frontier's interests,

Uniess expressly sold io. Customer, any equipment installed af
Customer's premises i connection with the Services remains the
property of Frontigr and ubeon termination of {his Agreement or any
applicable Service, such equipment shall be returned {0 Frontier in
the same condition as installed, hormal wear and tear excepted. In
the evert of Cusiomers failure {o comply with the preczding
sentence, Customer will be billed for and pay o Frontier an amount
gqual to the retail value of such equipment.

Frc}n,ﬂer will be provided reasonabig access to Cusiomer's premises
during nomal business hours for the purpose of installing,
inspecting, iesling, rearranging, repairing of removing any Service
andfor related equipment.

Customer will relmbursa Frontier for any foss of, of damage io, any
Frontier faciliies or equipment in or on Cusfomear's premises or
property resulting from theff, wiliful injury, or any olber cause
whatsoever, ather than by fire or unavoidable accident, and other
than any loss or damage resuifing from the negligence or wilifuf
micsconduct of Frontier or its agents. The term ‘“unawvoidable
acecident” does not include thett.

Competition

Cusfomer recognizes the at.fali:abmty of competitive allernalives for
receiving the Service(s) provided under this Agreement either now
ar in {he fufure, and has freely elected to- enter into this Agreement
i order to receive the benefits it offers. |

Government Regulation

Notwithstanding anything in- Section 1 regarding the precedence of
contract or tarff, o the exient thal any Service{s) provided

hersunder are subject to the jursdiction of the Federa

Communications Commission {(“FCC”) andfor zny state ulility
requiatory agency, this Agreement shall at all times be subject (o
changes, modifications, orders and rulings by the FCC and/or that
reguiatory agency. Frontier reserves the right to suspend, modify or
terminate any Service without fiability where any statute, regulation
and/or ruling, including modifications thereto, by any reguiatory
dgency (including the FCQC), legisiative body or court of competent
}ur%scﬁz:ﬁtm, (i} prohibits, restricts or otherwise prevents Frontier from
fumishing such Senvice, or (i) hds a material negative impact on
Frontier's performance hereunder or the tenefits provided by this
Agreement, |f provision of any Service pursuant to this Agreement
is subject to advance approval of the FCC and/or any stale ulility
reguiatory agency, this Agreement shatl not become effeciive with
respect 1o such Service uniil ffteen (15) days afier receipt by
Frontier of written notice of such approval.
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18.

17.

13.

18.

20.

SUSPension

Governing Law

This Agreement shail be governad by and construed according to
tha laws of the Sizie in which Services are being provided
hereunder without regard io its' conflicts of laws provisions. Any
related litigation may be brought in any State or Federal courts of
competent jurisdiction within such State. Customer and Frontier

consant fo personat jurisdiction in such courts.
Herger and Modification

This Agreement and the Schedules hereto contain the entire
agreement between the partias relating to the subject matter hereof,

and may not be modified, amended or suppiemented except by

written agreement signed by an -authorized representative .of each
narty.

No Waiver

i either party fails, at any time, {o enforce any right or remedy

available fo it under this Agreement, that falure shall net be
construad to be g waiver of the right or remedy with respect {o any
other breach cr failure hy the: other darty.

Severability

A declaration by any court, or other binding legal source, {hat any

provision of this Agreement or any Schedule s fllegal and void, will
not aftect the lsgality and enforceability of any other provisions of
this Agreement, uniéss the provisions are mutually dependent,

Internet Acceptable Use Policy and Security

if Customar subscribes to any Frontier Internet service, Customner
shall comply with Frontier's Acceptable Use Policy {“AUP’"{) which
Frontier may medify at any time. The current AUP is availahble for

review at the following address, subject tochange:

hitpfwwwe. frontier. corn/policiesicommercial_aup/

Customer is resgonsible for maintaining awareness of the cument
AUP and adhering o the AUP as i may be amended from time fo
time. Failure to comply with the AUF is grounds for immediate
or termination of Frontler Intemet Service,
notwithstanding any nolice requirements of Section {a) above.

Customer is respf.:msrb{e for the securnly of its own networks,

_ gquipment, hargwareg, software and software applications. Abuse

that ¢ccurs as a resuft of Customers systems or -account baing
compromised or as a result of activities. of third parties permitted by
Customer may result in suspensign of Customer's accounts or
Internet access by Frontier. Customer will défend and indemnify

Paoce 4

Frontier and its affiliaies with respect to claims -arising from
Customers or third pariies’ usage of Frontier Intemet access
through Customer's hardware or software.

Customer shalt nat Dundie or resell Fronter Intamet access
Services unless Customer subscribes to a Schedule designed for

“the provision of Internetl access by Customer to s customers

through Frontier facilities.

Non-Frontier Maintained Equipment

If Customer elecis o maintam a PEX or similar switching or routing
equipment directly or through 2 third parly, then Customer assumes
all risks of such mamtenance inciuding but not limited o toll fraud
that may occur as a resulf of weak, default or missing passwords;
Frontier will not provide credits for fraudulent usage ¥ Frontier does
not maintain the equipment.

22 Additional Provisions (if applicable, Customer o initial where

indicated)

Surcharge Exemption Centification (applies to special access /
private line circuis):

d.

] Customer certifies [initialr __I: Thatany special
access Hnes/circuits 1o be provided by Frontier do nat indude a
termination connected to a PBX or cther device capable of
interconnecting the line/cireuit to a local exchange subscriber
fine. |

Customer understands that if it cannot so certify, or otherwise
qualify for another exernption. under Frontier's tadff, a special
access. strcharge may be required to be assessed on each
dedicated linefcircuit. |

interstate / Inirastate Pricing Cerification (apnlies tp dedicated
point-to-point services):

f the Schedules include dedicated pointto-peint Service(s),
Customer certifies that #fs dedicated poinido-pomnt traffic
over such Services: | [initial: ] will be rnore
than 10% interstate in nature; OR [ linitial: ]
will be 10% or less interstate in naturae. The term “interstate

in nature” means that the {raffic orignates in orie state and
terminates in-ancther state or culside the Uniteg States,

regardiess of how it is routed.
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This is Schedule Number 1

[ This Schedule I3 applicable to this Frontier Services Agreement. |

to the Frontier Services Agreement dated September 12

USINESS TRANSPORT SCHEDULE

2012 between

Page ||

- and

Frontier. This Schedule is dated September 12, 2012. Customer orders and Frontier agrees to provide the Services listed below initialed

by Customer.

L ocation of Services ordered:
Muitiple Locations in Washington and Oregon in Frontier Territory

(Include a separate schedule for each service location if more than three)

# Lines/Circuits/

- Minimum Term

% Product Rate / MRC Channel Instali Charge Total

B “ Channels | S E

- T-1 PRI Multiple locations in WA, $400.00 23B & 1D S0 3 Years $400.00

. Fractional T7-1 | b | $ $ |
T-1 PRI Multiple Jocations in OR, $400.00 238 & 1D $0 3 Years $400.00
DDS 3 $ $

DS3 g $ S

"0C3 S $ g |
Other: 3 $ S i

| Other: $ S 5

TO{":&}:;;’;&” SOPerSite | Total MRC PAOD Y e

***|Inciuded in the base rate are:

Inside wire work, if required, is exira.

All Circuit costs. Does not include Taxes and State Surcharges.

Note: Any minimum term commitment begins on the effective billing date for the applicable Service.

L
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