This Agreement is made this 19th day of April, 2012, by and between
1800 41° Street, Everett, WA 98201 (referred to herein as “Frontier”), and

FRONTIER SERVICES AGREEMENT

(C—EEEISTT (referred to herein as “Customer”).

1.

Services

Frontier will provide the services on the attached Schedules that
Customer has initialed, which Schedules are incorparated herein by
reference and made a part hereof (the “Services”). The Jervices
are dascribed further in the attached Schedules and this Agreement
becomes effective for such Services upon Customer initialing eacn
applicable Scheduie where indicated, For Services covered by
tariff, Customer recognizes that in the event of any inconsistencies
between this Agreement and the tadoffs, except with respect to
pricing, fermination charges or cancellation charges for which this
Agreement shall control in all circumstances (subject to Section 15
hereof), the tariffs shall control for regulated Services (other than for
pricing), and this Agreement shall control for unreguiated Services.
In the esvent of any conflict between this Agreement and any
Schedule, the Scheduie shall control. Customer further recognizes
that if Customer selects long distance services, such services will
be provided directly by Frontier Communicaticns of America, inc.
(“L.D Carrier”) and Frontier is acting soiely as LD Carrier's agent
with respect to such services. [If long distance services are being
contracted for by Customer hereunder, Customer shait execule a
| etter of Authorization in the form of Schedule LD, aftached hergto.
Services, special facilities and equipment may also be provided by
other local or Jong distance carriers that are affiliates or
subcontractors of Frontier and such Services will be subject 10 the
terms and canditions of this Agreement,

F.antier will maintain, repair and service the facilities and eguipment
used to provide the Services or leased to Customer as part of this
Agreement, up to and including the point at which the facilities and
equipment are made available for interconnection to Customers
premises equipment or inside wiring. Only authorized agents and
representatives of Frontier may perform such work.  Any reparr,
alteration or servicing of Fronfier's facilities aor equipment by
Customer or third parties without the express written consent of
Frontier is cause for termination of this Agreement at Fronher's
option.  For any portion of Frontier's circuits that are provided by
third parties, Frontier's maintenance responsibility is limited to the
nrompt identification and notification of appropriate parties. Frontier
will make every reasonable effort as Customer's agent to oblain
prompt action from such a third party.

Minimum Usage Guarantee

If Customer has selected Service(s) for which there is a Minimum
Usage Guarantee, then unless otherwise described in  this
Agreement or the applicable Schedule, Customer shall be iabie to
Frontier for meeting such Minimum Usage Guarantee during the
initial term stated in the applicable Schedule or tarifi. Uniless
otherwise stated in the Schedule, any Minimum Usage Guarantee
period begins on the date of installation of the applicable Service.
Taxes or tax-related surcharges, governmentally imposed or
sermitted surcharges, nonrecurring charges (including but not
imited to installation charges), operator assistance charges, and
any charges of third parties that are passed through to Customer
are not included in determining whether Customer has met any
Minimum Usage Guaraniee. Customer agrees that the prices in the
Schedules are based in part upcn any term and volume
commitments that Customer is making to Frontier. If Customer's
ourchases are less than any Minimum Usage Guarantee committed
to in any Schedule, Frontier may, in addition to any other rights and
remedies it may have, recover the shortfall from Customer, and may
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elect at its option either o continue to recover the shortfall
prospectively or increase the price prospectively to reflect Frontier's
then-current prices for comparable terms and volumes.

Cancellation Charges

Whether or not Customer enters intc 2 minimum term commitment,
if Customer terminates or cancels an order for a Service prior {0 the
completion of installation of the Service, Customer shall pay a
canceiiation charge equal to ane month of recurring charges for the
Service plus the {otal cosis and expenses of Frontiar in cennection
with establishing the Service prior to Frontier's receipt of notice of
termination or cancelilation, including, but not limited to, Frontier's
applicable installation charges for the Service.

If Customer has seiected Services for which there s a minimum
term commitment or the applicable Schedule includes a minimum
term commitment, and if Customer terminates or canceis a service
after completion of installation but prior to completion of the
minimum term commitment or Frontier terminates the Service or
this Agreement pursuant to Section 9.a. hereof, unless otherwise
stated in the Schedule, Customear shall immediately pay Frontier a
cancellation charge equal (o the monthly recurring charges for the
terminated or canceled Service, plus the following associated
surcharges for such Service: suoscriber line charges, primary
interexchange carrier charges, and universal service fund charges,
multiplied by the number of months remaining in the applicable
minimum term commitment.  Unless otherwise stated in the
Schedule, partial months shall be prorated so that Customer's total
nayment of recurring charges (pius applicable surcharges) vefore
and after termination or cancellation equals the monthiv recurring
charges {(plus applicable surcharges) for the Service muttiplied by
the total number of months In the minimum term commitment.
Unless otherwise stated in the Schedule, any minimum term
commitment begins on the effective billing date for the applicable

Service.

It is agreed that Frontier's damages in the event of early termination
will be difficull or impossible to ascertain. These provisions are
intended, therefore, to establish liguidaied damages in the event of

termination and are not intended as a penaity.

The minimum ierm previsions or Minimum Usage Guaraniees for
any Service selected by Customer hereunder shall have no effect
on any other minimum term commitments or Minimum Usezage
Guarantees that Customer may have with Frontier, whether under
this Agreement, or otherwise,

Payment

Customer shali pay all ¢harges set jorth in the attached Schedules
and in applicable tariffs. Customer shzall be responsible for all
charges for Services commencing upon the earlier of {i) Customer's
use of the applicable Service(s) or (i} five (5) days following
Frontier's installation of such Service(s). Unless otherwise specified
in an applicable Schedule or tanff, or otherwise required by statute
or rule, ali payments shall be due within thiny (30) days of the
invoice date and iate paymenis shall be subject to a late payment
fee of the lesser of one and one-half percent (1.5%) per month or
the maximum allowed by law. The late payment fee referred to
above will be in addition to and not in lieu of any other remedies
Frontier may have hereunder or under the law as a result of
Customer’s faifure to pay. |f Frontier does not receive notice of a
pnayment dispute by Cusiomer within ninety (90) calendar days afier
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Customer's receipt of an invoice, such invojce will be final and not
subject to further challenge, Upon timely receipt of a notice of
dispute, Frontier will promptly investigaie all disputed charges and
report its findings and disposition of the dispute to Customer within
sixty (60) calendar days. For the purpose of computing partial
mgnth charges, a month will consist of thirty (30} calendar days.

In addition to the charges set forth in the applicable tariffs and
Schedules, Customer shall pay any and all federal, state or local
sales, use, privilege, gross receipts or excise taxes (exclusive of
taxes based on the net income of Frontier or its affiliates), or any
charges in hieu therecf, and any applicable surcharges, including but
not limited to Primary Inferexchange Carrier Charge (“PICC™),
Federai Pre-Subscribed Line Charge (“FEPS”), Carrier Cost
Recovery Surcharge, E-911, Universal Service and Local Number
Portabiiity surcharges related to the Services, in the amounts
applicable atf the time of billing.

Term

This Agreement is effective as of the date written above, and shall
continue in full force and effect as long as any of the Services
continue to be provided pursuant {0 any Schedule hereto, unless
terminated in accordance with the provisions hereof. If neither party
provides the other with written notice of its intent {0 {erminate this
Agreement, or any Service provided pursuant to any Scheduie, at
feast sixty (60} days prior {0 expiration of any minimum term
commmitment for any or ail Services, or any renewal thereof as
provided below, then this Agreement shall be deemed automatically
renewed for additional one-year periods at the then applicable one-
vear term rate, excluding promotional rates. Notwithstanding the
above, i tanft pricing was applicable during the initial term of this
Agreement, pricing for Services continuing during any renewal term
shall be at the then applicable tariff rate.

Limitation of Liability and Warranty Provisions

The lability of Frontier and its affiliates for the Services provided
under this Agreement shall in no event exceed the limitations of
iability set forth in the applicable tariffs or regulatory rule or order,
or, if there is no applicable tariff provision, rule or order, the total
amount paid for tne applicable Service pursuant to this Agreement
and the aftached Scnedules. In cases of Service outages or
interruplions, liavility shall be mited to 1/720 of the monthly charge
for each hour the Service is interrupted,

Notwithstanding the above, Frontier will not be liahle to Customer
for interruptions in Services caused by failure of hardware or
software, fallure of communications services, power outages, or
other interruptions not within the complete contro!l of Frontier. In
addition, there will be no credits, reductions or set-offs against
charges for Services, or for downtime of Services, except as
expressly set forth herein,

IN NO EVENT WILL FRONTIER OR TS AFFILIATES BE LIABLE
FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, CR
FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY THEREOQF.
FRONTIER AND ITS AFFILIATES SHALL NOT BE LIABLE FOR
ANY LOSS, COST, CLAIM OR EXPENSE EXPERIENCED OR
INCURRED BY CUSTOMER RESULTING FROM THE USE OF
THE SERVICES OR EQUIPMENT PROVIDED THEREUNDER,
INCLUDING, BUT NOT LIMITED TO, TOLL FRAUD.

EXCEPT AS OTHERWISE PROVIDED HEREIN OR IN THE
APPLICABLE SCHEDULES, FRONTIER DISCLAIMS ALL
WARRANTIES WITH RESPECT TO iTS FACILITIES,

TRANSMISSION, EQUIPMENT, DATA OR SERVICES PROVIDED

HEREUNDER, [INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY

FARTICULAR PURFOSE OR FUNCTION,

No action, regardless of form, arising out of this Agreement or the
Schedules may be brought more than two (2) years after the cause
of action has arisen. The parlies hereby waive the right to invoke
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any ditterent limitation on the bringing of actions provided under
state law.

Iindemnification

GCustomer shall be liable for and shall indemnify, defend and hold
Frontier and its affiliates harmigss from and against any and all
claims, loss, damage, cost or expense (including reasonable
attorneys’ fees) arising out of Customer's negligent, willful or
unauthorized acts, tailures fo act or misrepresentations, and. in the
case of facilities or equipment, failure to maintain an adequate and
safe environment or permitting unauthorized repairs,

Confidentiality

Both parties agree that all terms and conditions set forth in this
Agreement shall be considered confidential, and that details of the
terms of this Agreement, or the Services provided under this
Agreement, shall not be disclosed to third parties, other than
affiliates, employees, agents or contractors who have a need to
know such information in the scope of their employment or
engagement, without the pricr written consent of the other party,
tnless required by faw,

Customer and Frontier may disclose to each other information that
s confidential in nature. [n order to receive confidential treatment,
all such information (hereafter “Information”) snall be either (i)
clearly marked as confidential if written, or clearly identified as
contidential if oral or (ii) reasonably understood by the recipient,
based on the nature of the Information or the circumstances of
disclosure, to be in need of confidential treatment or propristary to
the discloser. Customer and Frontier agree not to disclose any
Intormation to any third party, io keep Information in a secure place
avallabig only t© employees, affiliates or agenis who are subject fo
opligations of confidentiality no less restrictive than those set forth
nerein, who need to know the Infermation for purposes of the
business dealing between Customer and Frontier, and to use
Information only in connection with such business dealings.

[Infarmation will lose its confidential status if obtained legitimately
from a third party without restriction or upen the expiration of six (6)
years from delivery of each item of Informaticn. Information shall
remain the property of the disclosing party and shall be returned to
such party on request or upon termination of the business dealing
between Customer and Frontier. This Agreement is enforceable by
injunction.

Notwithstanding anything herein to the contrary, Frontier shall have
the right to include Customer's name in a public list of current
customers who use Frontier’s services, provided Frontiar does not
makKe any representation with respect to Customer and does not
attribute any endorsements 1o Customer, without Customer's prior
written consent. In addition, Frontier may issue a press release
announcing Customer a5 a new custemer of Frontier or an existing
customer obtzining expanded or additional services from Frontier

as the case may be.
Defauit

a. Breach by Customer: If Customer fails to make any payment
when due, or fails 1o comply with any other term or condition of
this Agreement or any Schedule, and such failure continues for
five (&) days in the event of failure to make payments, or thirty
(30} days in the avent of any other defauli, after notice of such
fallure, Frontier shall have the right either to suspend the
Service unfil the default is remedied or to terminate this
Agreement or any Schedule. In the case of failure to make
payment for equipment purchased or leased hereunder
Frontier shall have the right, without notice, demand or legai
process, {0 demand payment of all amounis remaining to be
paid under the applicable Schecule and to take possession
and dispose of the property in a commerscially reasonable
manner. Retaking or resale of such equipment shall not
release Customer from its obligation to pay all amounts due
under this Agreement and the Schedules.
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b. Breach by Frontier: If Frontier has not remedied any breach
within thirty (30) days after Frontier's receipt of notice from
Customer of such breach, Customer may termminate the circuit
or Service which is the subject of such breach. Except for
charges Incurred prior to the termination and except for
charges incurred with continued use despite termination,
Customer shall have no further obligation to Frontier for
nayment of charges for the terminated circuit or Service after
such termination. Except as otherwise expressly provided
herein or in an applicable Schedule, this subsection states
Customer’s exclusive remedy for a breach by Frontier.

¢.  Frontier, after giving notice to Customer and after having given
Customer an opportunity, appropriate to the circumstances
involved, to respond to such notice, may, under the following
conditions, forthwith ferminate any Service, and sever the
connection to Frontier's network and remove its -equipmant
from Customer’s premises:

1} inthe event of prohibited, unlawful or improper use of the
facilities or Service or abuse cf the facilities, or

2) [f, in the sole judgment of Frontier, any use of the facilities
or Service by Customer would have a material negative impact
on the busingss of Frontier or the efficiency of Frontier's
personnel, plant, property or Service.

Frontier, however, shall have the right to take immediate
action, including termination of the Service and severing of the
connection to its network without notice to Customer when
injury or damage to Frontier personnel, plani, property or
Service is occurring, oris likely to ocour.

Force Majsure

In no event will Frontier ¢r its affiliales be liable for any delay in
performance directly or indirectly caused by events beyond their
control, Iincluding, but not Iimited to: acts ¢of Customer, its agents,
employees ar contractors; aclts of God; acts of the public enemy:;
acts of the United States, a state or other political subdivision: fire,
floods or other natural disasters; accidents; wars; labor disputes or
shortages; and inability to obtain material, power, equipment or
transportation, |

Assignment

This Agreement may not be assigned by either party without the
other party's prior writlen consent, which consent shall not be
unreasonably withheld or delayed, except that Frontier may assign
this Agreemeni 10 any successor to the business of Frontier by
merger, consolidation or sale of assets or to any corperation
controfling, controlled by or under common control with Frontier.
Frontier may subcontract portions of the work to be performed
hereunder, but shall remain fully liable to Customer for the
workmaniike perforrmance thereof. :

Work Site Conditions

This Agreement assumes that any Services provided hereunder do
not involve Frontier’s contact with or removal of asbestos or other
toxic or nazardous materials. [f asbestos, or material containing
asbestos, or any other hazardous or toxic materials are discovered
during work pursuant to this Agreement, Frontier will suspend its
work for a reasonanle period of time to permit Customer to engage
a qualified firm to remove and dispose of the asbestos or other toxic
or hazardous materigis from the site and receive an equitable
adjustment to the sums due or to be due 1o Frontier under this
Agreement as a result of any increase in costs Frontier experiences
as a resuit of such suspension.

Customer acknowiedges that Frontier shall not be responsible for
any claims, demands or damages arising out of the removal of
asbestos of any other hazardous or toxic material from the work site
angd agrees f{o release, Iindemnify, defend and hold harmiless
Frontier from and against any damages, losses, claims, demands or
lawsuits arising out of or relating to the presence, removal or
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disposal of asbestos or any other hazardous or toxic material from
the work site.

Title and Risk of Loss

In the case of equipment provided hereunder. risk of loss or
damage shall pass to Customer at time of delivery to Customer.
Title to any sold equipment passes to Customer upon payment in
full for the equipment or upon completion of installation and
Customer’'s acceptance, whichever occurs first Unless an
acceptance test Is deemed necessary by the parties, acceptance by
Customer is deemed to occur at the time of culover as evidenced
by the Interconnection of the equipment to the public network and
its ability to place and receive external and internal telephone calls
or data traffic. Until the purchase price and all other amounts added
thereto have been paid in full, Frontier shall retain a security interest
in the equipment to secure payment of the purchase price. The
pariles hereby agree that this Agreement shall constitute a security
agreement and financing statement as those terms are defined in
the Uniform Commercial Code. Customer will promptly execute any
additional documents or instruments requested by Frontier to
protect Frontier’'s interests. .

Unless expressly sold to Customer, any eguipment installed at
Customer’s premises in connection with the Services remains the
property of Frontier and upon termination of this Agreement or any
applicable Service, such equipment shall be returned to Fraontier in
the same condition as instailed, normal wear and tear excepted. In
the event of Cusiomer's failure to comply with the preceding
sentence, Customer will be billed for and pay to Frontier an amount
equal to the retail value of such equipment.

Frontier will be provided reasonable access to Customer's premises
during normal business hours for the purpose of installing,
inspecting, testing, rearranging, repairing or removing any Service
angd/or reiated equipment.

Customer will reimburse Frontier for any loss of, or damage 1o, any
Frontier facilities or equipment in ¢or on Customer's premises or
property resulting from. theft, willful injury, or any other cause
whatsoever, other than by fire or unavoidable accident, and other
than any loss or damage resulting from the negligence or willful
misconduct of Frontier or its agents. The term “unavoidable
accident” does not include theft.

Competition

Customer recognizes the availability of competitive alternatives for
receiving the Service(s) provided under this Agreement either now
or In the future, and has freely elacted fo enter into this Agreement
in order to receive the benefits it offers.

Government Regulation

Notwithstanding anything in Section 1 regarding the precedence of
contract or tariit, to the extent that any Service{s) provided
hereunder are subject to the jurisdiction of the Federal
Communications Commission (“FCC”) andior any state utility
regulatory agency, this Agreement shall at all fimes be subject to
changes, modifications, orders and rulings by the FCC and/or that
regutatory agency. Frontier reserves the right to suspend, modify or
lerminate any Service without liability where any statute, regulation
and/or ruling, including modifications thereto, by any regulatory
agency (including the £CC), legislative body or court of competent
junisdiction, (i) prohibits, restricts or otherwise prevents Frontier frem
furnishing such Service, or (ii) has a material negative impact on
Frantier's performance hereunder or the benefits provided by this
Agreement. [f provision of any Service pursuant to this Agreement
Is subject to advance approval of the FCC and/or any state utility
regulatory agency, this Agreement shall not become effective with
respect 1o such Service until fiteen (15) days after receipt by
Frontier of written notice of such approval,

Governing Law
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This Agreement shall be governed by and construed according to
the laws of the OGtate in which Services are being provided
hereunder without regard to its conilicts of laws provisions. Any
related litigation may be brought in any State or Federal courts of
competent jurisdiction within such State. Customer and Frontier
consent to personal jurisdiction in such courts.

Merger and Modification

this Agreement and the Schedules hereto contain the entire
agreement between the parties relating to the subject matter hereof,

and may not be modified, amended or supplemented except by
written agreement signed by an authorized representative of each

Darty.
No Waliver

i either party fails, at any time, to enforce any right or remedy
avalable to i under this Agreement, that failure shall not be
construed to be a waliver of the right or remedy with respect to any
other breach or fallure by the other party.

Severability

A declaration by any court, or other binding legal source, that any
provision of this Agreement or any Schedule is illegal and void, will
not affect the legality and enforceakility of any other provisions of
this Agreement, unless the provisions are mutually dependent.

Internet Acceptable Use Policy and Security

It Customer subscribes to any Frontier Internet service, Customer
shall comply with Frontier's Acceptabie Use Policy ("AUP”), which
Frontier may modify at any fime. The current AUP is available for
review at the following address, subject to change:

hito:/Awww frontier.com/palicies/commercial aup/

Customer is responsible for maintaining awareness of the current
AUP and adhering to the AUP as it may be amended from time to
time.  Fallure to comply with the AUP is grounds for immediate
suspension  or termination of Froatier Internet  Service,
notwithstanding any notice requirements of Section 8(a} above,

Customer is responsible for the security of its own networks,
equipment, haraware, software and software applications. Abuse
tnat cccurs as a result of Customer’s systems or account being
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Customer's or third parties’ usage of Frontier Internet access
through Customer's hardware or sofiware.

Customer shall not bundle or resell Frontier Internet access
Services unless Customer subscribes to a Schedule designed for
the provision of internet access by Customer {0 its customers
through Frontier facilities.

21. Non-Frontier Maintained Equipment

If Customer elects to maintain a PBX or simiiar switching or routing
equipment directly or through a third party, then Customer assumes
all risks of such maintenance including but not limited to toll fraud
that may occur as a result of weak, default or missing passwords.
Frontier will not provide credits for fraudulent usage if Frontier does
not maintain the squipment.

22. Additional Provisions (if applicable, Customer to initial where
indicated)

a. surcharge Exemption Certification {applies to specizl access /

srivaie line circuits);

@/Cer.jstomer certifies [initial! sy |1 That any special
access lines/circuits {0 be provided by Frontier do not include 3
termination connected to a PBX or other device capable of
interconnecting the line/circuit to a local exchange subscriber

line.

Customer understands that if it cannot so certify, or otherwise
qualify for another exemption under Frontier's tariff, a special
access surcharge may be required to be assessed on each
dedicated ling/circuit.

p.  Interstate / intrasiate Pricing Certification (applies to dedicated
noint-to-point services):

f the Schedules include dedicated point-to-point Service(s),
Customer certifies that its dedicated point-to-point traffic

over such Services: 1 [initial: ] wil""~ ~—-re

than 10% interstate in nature; OR [ U Tinitial: 5
will be 10% or less interstate in nature. The term "interstate
in nature” means that the traffic originates in one state and
ferminates in another state or outside the United States

regardiess of how it is routed.

—

|
i

— A e L

compromused or as a result of activities of third parties permitied by ICB 1L NAT
Customer may result in suspension of Customer's accounts or
Internet access by Frontier. Customer will defend and indemnify
Frontier and its affiliates with respect to ¢laims arising from
FRONTIER: CUSTOMER:
Frontier Gohamuk \ ations Northwest Inc. ~—m—— —
1 |
Sighature: S | Signature: ,
ghat rL.-.. , —_ g - =
Printed Name: Andre Lorenz Printed Name.
Title: Regional Sales Title: 1T Mo e
- Date: 6 - Date: | L{/H ;; 2 ‘
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[ This Schedule IS applicable to this Frontier Services Ayreement. |

BUSINESS LOCAL LINES SCHEDULE

This is Schedule Number 4 to the Frontier Services Agreement dated April 18, 2012 betwee em———————msmm————dll 2NC
Frontier. This Schedule 1s dated August 15, 2012. Customer orders and Frontier agrees to provide the Services listed below initialed by

Customer,

| ocation of Services ordered: . . \

(Include a separate schedule for each service location it more than one)

........................................................................

Rate---l-- M R ;i n

F"“’duct """"""""""

| Local Lmes
Centrex
LMS Plan
PBX Trunks - Analog
Other:

Other:

it

ﬁeﬁ‘}ﬁ:}ﬁq%ﬁﬁ%
R At Rl hid il e A

Total Install Charge Total MRC

Customer Premise Equipment $ (total price)/number of months @ 3 /month

ea. ota
ea. ota
. Totla
ea. Tota
ea. Tota

Item Quantity
tem ---!uantnty ........
-3_|rtem
tem

IEINE

I

€A1 6H | €7 €A 165

AR |0 1R | &R
(D
0

CPE Install

S
$
3
$
5

| IntraLATA
InterLATA
ntrastate
nterstate
Nnternational

BOT for T1/ PRI/ Centrex —
Domestic (Outgoing calls)
BOT for T1/ PRI/ Centrex —
Incoming calls to Toll Free #'s

Other:;

1,000 Min $10.00 1 36 $360.00

SELECT # OF MIN,
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- T e T e T T e I L T i et e e it . -, : By . R I
R R PR B e e A A e e i e T o e i M L Y
B A e e e e e . B T s M W R RN

SR
SLC/CALC
FEPS

PICC
Other:

HB AN ]

Total Install Charge $ Total MRC $360.00

* Current rates shown. Surcharges will be billed at the rates applicable at time of billing and subject fo change.

Minimum Usage Guarantee (MUG):

Calculated based on customer's total bill from Frontier. Taxes or tax-related surcharges, governmentally imposed or permitted surcharges,
nonrecurring charges (including but not limited to installation charges), operator assistance charges, and any charges of third parties that

are passed through to Customer are not included in calculating any Minimum Usage Guarantee.

Note: Any minimum term commitment begins on the effective billing date for the applicable Service.

o Date % ’7 \L

Ver, 2008-12-22 REDACTED Initial _ act




Page 1

)
L

[ This Schedule s applicable to this Frontier Services Agreement. )

BUSINESS TRANSPORT SCHEDULE

This Is Schedule Number 3 to the Frontier Services Agreement dated April 19, 2012 between _"pand
Frontier. This Schedule is dated August 15, 2012. Customer orders and Frontier agrees to provide the Services listed below initialed by
Customer.

| neation of Services ordered:

(Include a separate schedule for each service location if more than three)

o produst 0 | Raswme [HOHSSENEUBH mstall Charge | Total
T-1 PRI ISDN PRI 90 b 36 $14,040.00

$

Fractional T-1

T-1 Interstate Access Charge, WA $46.00 1 36 $1,656.00

DDS

DS3

OC3

Other: Sales Order Charge

A A L 6R | 6a |7

Other:

Total install
Charge $48.50 Total MRC $15,696.00

**|Included in the base rate are: 20 DIDs and Caller ID Name and Number

Inside wire work, If required, Is extra.

Note: Any minimum term commitment begins on the effective billing date for the applicable Service.

%’/ﬂ/lL
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