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BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Petition of )
)

True Wireless, LLC for Designation as an )

Eligible Telecommunications Carrier )

Pursuant to 47 U.S.C. § 214(e) )

)
)

Docket No.

PETITION OF TRUE WIRELESS, LLC
FOR DESIGNA nON AS AN
ELIGIBLE TELECOMMUNICA nONS
CARRER PURSUANT TO 47 U.S.c. §
214(e).

PETITION FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRER

True Wireless, LLC ("True Wireless" or "Company") hereby submits this Petition,

pursuant to 47 U.S.c. § 214(e) of the Communications Act of 1934, as amended (the "Act"), and

the Washington Utilities and Transportation Commission's ("Commission") rules and

regulations 
1 for designation as an Eligible Telecommunications Carier ("ETC") throughout the

non-rual rate centers of incumbent local exchange carriers ("ILECs") Qwest Corporation dba

CenturyLink; Frontier Communications Northwe'st, Inc.; CenturyTel of Washington Inc. dba

CenturyLink and United Telephone Northwest dba CenturyLink (the "Designated Service Area")

for the purpose of receiving federal Lifeline universal service support. As explained herein, the

public interest would be served by granting this Petition, thereby enabling True Wireless to

advance universal service by serving the basic and advanced communications needs of low

income consumers. In support of this Petition, True Wireless states as follows:

I. INTRODUCTION

True Wireless is a wireless telecommunications carier serving the basic telephone needs

of consumers. True Wireless is a Texas limited liability company authorized to do business in

Washington, and throughout the requested Designated Service Area. True Wireless provides

1 See, e.g., Washington Administrative Code ('WAC") §§ 480-123-020 through 040.
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Commercial Mobile Radio Services ("CMRS") to qualifying low income consumers in

Arkansas, Maryland, Oklahoma, Rhode Island, and Texas, and proposes to provide these

services in Washington. A copy of the Company's Certificate of Formation is attached as

Exhibit B. True Wireless' address is set forth below:

True Wireless, LLC
3124 Brother Blvd., #104
Bartlett, TN 38133
(901) 415-1754

True Wireless' counsel in this matter is set forth below:

Danielle Frappier
Davis Wright Tremaine, LLP
1919 Pennsylvania Avenue, NW, Suite 800
Washington, DC 20006
(202) 973-4242
daniellefrappier~dwt. com

Alan J. Galloway
Davis Wright Tremaine, LLP
1300 SW 5th Ave, Suite 2400
Portland, OR 97201
(503) 778-5219
alangalloway~dwt.com

II. TRUE WIRELESS MEETS THE STATUTORY AND REGULATORY
REQUIREMENTS FOR ETC DESIGNATION

True Wireless meets or commits to meet all the requirements for designation as an ETC

as established under federal law and rules of the Federal Communications Commission ("FCC")

47 U.S.C. § 214(e); 47 C.F.R. § 54.201 and under the Commission's rules, including WAC 480-

12-030. In paricular, True Wireless:

. is a common carrier (see 47 U.S.C. § 214(e)(l); 47 C.F.R. § 54.201(d));

. wil offer the services supported by federal universal service support mechanisms

as defined in 47 C.F.R. § 54.101(a) (see also 47 U.S.C. § 214(e)(1)(A); 47 C.F.R.
§ 54.201(d)(1));
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. wil provide the supported services throughout its designated service area (47

U.S.C. § 214(e)(1); 47 C.F.R. § 54.201(d); WAC 480-123-030(b));

. wil advertise the availability of its universal service offerings and charges for

such offerings using media of general distribution (47 U.S.C. § 214(e)(1)(B); 47
C.F.R. § 54.201(d)(2)) and in a maner reasonably calculated to reach qualified
low-income consumers not receiving discounts (WAC 480-123-030(e));

. wil make available Lifeline service to qualifying low income consumers (47

C.F.R. § 54.405);

. has filed the necessary compliance plan with the FCC to receive forbearance from

the "own facilities" requirement of 47 U.S.C. § 214(e)(1)(A);

. seeks designation in the non-rural exchanges of Qwest, Frontier, CenturyTel and

United Telephone as described herein (WAC 480-123-030(a));

. wil provide each supported service as described herein (WAC 480-123-030(c));

. should be exempted from the substantive investment plan required by WAC 480-

123-030(1)(d), and requests a waiver of the same, because it seeks only low-
income support used to provide discounted service to qualifying low-income
customers, not high-cost funds for network infrastructure improvements.

. should be exempted from WAC 480-123-030(1)(g), and requests a waiver of the
same, in light of the pending approval of True Wireless's compliance plan.

. includes herein, as Exhibit A, a map provided in .shp format of its proposed ETC

service areas showing the rate centers (and included ILEC exchanges) in which
service wil be provided. See WAC 480-123-030(1 )(f). As a non- facilities-based
Mobile Virtual Network Operator (MVNO), True Wireless wil not operate its
own cell sites, and lacks unfettered access to the existing and anticipated locations
of the cell sites of the national carriers through which True Wireless wil provide
service, aspects of which are highly confidentiaL. On that basis True Wireless
requests a waiver of the requiring disclosure of cell sites and signal coverage set
forth in WAC 480-123-030(1)(f); wil comply with the Cellular
Telecommunications and Internet Association's ("CTIA") Consumer Code for
Wireless Service. (see WAC 480-123-030(h)).

A. True Wireless Is a Common Carrier

True Wireless wil provide CMRS throughout its requested Designated Service Area, and

as a CMRS provider, True Wireless is regulated as a common carier (47 C.F.R. § 20.9), subject
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to all applicable regulations, and therefore meets the ETC requirement of being a common

carier.

B. True Wireless Offers the Services Supported by Federal Universal Service

Support Mechanisms

True Wireless wil provide the services supported by federal Lifeline universal service

support mechanism upon designation as an ETC, as defined in recently revised 47 C.F.R. §

54.101 (a), which reads as follows:

Services designated for support. Voice telephony services shall be supported by
federal universal support mechanisms. Eligible voice telephony service must
provide voice grade access to the public switched network or its functional
equivalent; minutes of use for local service provided at no additional charge to

end users; access to emergency services provided by local governent or other
public safety organizations, such as 911 and enhanced 911, to the extent the local
governent in an eligible telecommunications carier's service area has
implemented 911 or enhanced 911 systems; and toll limitation for qualifying low-
income consumers (as described in subpar E of this part).

True Wireless complies with the revised version of 47 C.F.R. § 54.101(a) and provides

the services designated for support, as set forth below

. Voice Grade Access to the Public Switched Network: Voice grade access permits a

telecommunications user to transmit and receive voice communications with a minimum

bandwidth of 300 to 3,000 Hertz. True Wireless wil meet this requirement through its

provision of mobile voice communications service and interconnection to the public

switched telephone network.

. Minutes of Use for Local Service at No Additional Charge. Local usage is an amount of

minutes of use provided free of charge. True Wireless wil meet this requirement by

providing a nationwide local calling area, permitting customers to call throughout the

United States without toll charges.
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. Access to Emergency Services. Access to emergency services includes both access to

911 and E911 services to the extent that the local governent has implemented such

services. True Wireless currently: (1) provides its Lifeline subscribers with 911Æ911

access at the time Lifeline service is initiated, regardless of activation status and

availability of minutes, and (2) provides its Lifeline subscribers with E911-compliant

handsets and replaces, at no additional charge to the subscriber, noncompliant handsets of

Lifeline-eligible subscribers who obtain Lifeline-supported services.

. Toll Limitation Service for Qualifying Low-Income Consumers. Toll limitation means

both toll blocking and toll control, or, if a carrier is not capable of providing both toll

blocking and toll control, then toll limitation is defined as either toll blocking or toll

control. 2 True Wireless wil meet the requirement to provide toll limitation to Lifeline

subscribers by offering service on a prepaid, or pay-as-you-go, basis, as well as toll

blocking for international calls. As the FCC found in its grant of ETC designation to

Virgin Mobile, "the prepaid nature of (a prepaid wireless carier's) service offering works

as an effective toll control.,,3 Moreover, True Wireless wil provide traditional toll

blocking for international calls to qualifying low income consumers at no additional

charge. True Wireless also provides its users with the ability to monitor their minute

usage and balance as an additional means of controllng their communications budget.

C. True Wireless Wil Provide the Supported Services Throughout Its

Designated Service Areas Upon Reasonable Request

True Wireless commits to provide the supported services throughout its Designated

Service Area, consistent with all applicable requirements. To the extent a potential customer

247 C.F.R. § 54.400(d).
3 VirginMobile USA, L.P. Petitionfor Forbearancefrom 47 Us.c. § 214(e)(1)(A), Order, 24

FCC Rcd. 3381,3394 at ir 34 (FCC 2009).
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requests service within True Wireless' Designated Service Area, but outside its anticipated

network coverage, True Wireless wil, in cooperation with its underlying carriers, follow the six-

step process specified in 47 C.F.R. § 54.202(a)(1)(i). Specifically, True Wireless wil determine

if service can be provided with the cooperation of its underlying cariers at reasonable cost to the

requesting customer by: (1) modifying or replacing the requesting customer's equipment; (2)

deploying a roof-mounted antenna or other equipment; (3) adjusting the nearest cell tower; (4)

adjusting network or customer facilities; (5) resellng services from another carier's facilties to

provide service; or (6) employing, leasing, or constructing an additional cell site, cell extender,

repeater, or other similar equipment.

D. True Wireless Wil Advertise the Availabilty of Its Universal Service
Offerings and Charges for Such Offerings Using Media of General
Distribution

True Wireless commits to advertise the availabilty of, and charges for, the supported

services using media of general distribution. This advertising will occur through some

combination of media chanels, such as television and radio, newspaper, magazine and other

print advertisements, outdoor advertising, direct marketing, and the Internet. In addition, True

Wireless wil use appropriate media outlets to advertise its universal service offerings in a

maner consistent with applicable requirements.

E. True Wireless Wil Make Available Lifeline Service to Qualifying Low-
Income Consumers

Upon designation as an ETC, True Wireless wil make available to qualified low income

consumers a discounted service offering that meets all applicable Lifeline requirements.

Consumers increasingly rely on their mobile phones for their communications needs and

qualifying low income consumers are no exception. Low-income consumers would be the

primary beneficiaries of True Wireless' Lifeline service offering. True Wireless plans to offer an
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attractive plan of 90 minutes of nationwide calling free after application of the federal Lifeline

discount, which includes local, as well as long distance callng.

F. Satisfaction of Applicable Consumer Protection and Service Quality

Standards

True Wireless wil comply with all applicable state and federal consumer protection and

service quality standards. If designated as an ETC, True Wireless wil continue to provide

service on a timely basis to requesting customers within the Designated Service Area. Furer,

True Wireless wil abide by the CTIA's Consumer Code for Wireless Service ("CTIA Code").

True Wireless has already adopted the CTIA Code and is committed to compliance with the

CTIA Code throughout its service areas, including in those areas where it is seeking designation

as an ETC.

G. Forbearance from the Facilties Requirement of Section 214(e)(1)(A)

In its recent Lifeline Reform Order, the FCC granted conditional forbearance for Lifeline

ETCs, provided that these ETCs receive FCC approval of a compliance plan.4 True Wireless has

fied the necessary compliance plan with the FCC to receive forbearance from the "own

facilities" requirement of 47 U.S.C. § 214(e)(1)(A), and expects that plan to be approved within

approximately the next 30 to 60 days.5 True Wireless understands that Staff has indicated a

wilingness to move forward in processing petitions prior to FCC compliance plan approvaL.

True Wireless agrees that Staff s approach is effcient by allowing True Wireless to address

potential issues of Staff concern as soon as possible, and by Washington residents to benefit from

True Wireless' Lifeline offering sooner rather than later.

4 In Re Lifeline and Link Up Reform and Modernization, et al., WC Docket No. 11-42 et al.,

Report and Order and Further Notice of Proposed Rulemaking, FCC 12-11 (FCC reI. Feb. 6,
2012) at 368.
5 In Re Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible

to Receive Universal Service Support, et at., Compliance Plan of True Wireless, LLC, WC
Dockets 11-42 and 09-197 (fied Mar. 29, 2012).
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H. TRUE WIRELESS' FINANCIAL AND TECHNICAL CAPABILITIES TO
PROVIDE LIFELINE SERVICE

True Wireless has been providing service since mid-2010 and focuses on providing

service to low income consumers. To date, the company has been designated as an ETC in five

states: Arkansas, Maryland, Oklahoma, Rhode Island and Texas. True Wireless is successfully

providing Lifeline supported services in these states and has a steadily increasing customer base.

True Wireless owns and operates its own switching facilities, back-office and operations support

systems ("OSS") that are ideally suited to serve lower revenue subscribers. True Wireless has

invested milions of dollars to evaluate, design, develop and integrate these systems.

True Wireless is financially stable and fully capable of honoring its service obligations to

customers and federal and state regulatory obligations. Although True Wireless derives the

majority of its revenue from the sale of prepaid wireless services, True Wireless does not rely

exclusively on USF disbursements to operate. For example, True Wireless derives additional

revenue from the sale of wireless services with respect to certain of its wireless plans that are not

fully covered by the Lifeline subsidy, the sale of wireless services to non-Lifeline customers, the

sale of replenishment airtime minutes, and the sale of optional service packages (e.g.,

Internet/text services).

I. TRUE WIRELESS MEETS APPLICABLE REQUIREMENTS
ESTABLISHED BY THE COMMISSION FOR ETC DESIGNATION

True Wireless meets the requirements of the Commission's rules, set forth in WAC 480-

123-030, that properly apply to wireless carriers seeking only low-income Lifeline support, such

as True Wireless. Pursuant to WAC 480-123-030(a), True Wireless has described the

Designated Service Area as the non-rual rate centers of incumbent local exchange carriers

("ILECs") Qwest Corporation dba CenturyLink; Frontier Communications Northwest, Inc.;

CenturyTel of Washington Inc. dba CenturyLink and United Telephone Northwest dba
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CenturyLink. With respect to WAC 480-123-030(b), True Wireless has fied the necessary

compliance plan with the FCC to receive forbearance from the "own facilities" requirement of 47

U.S.C. § 214(e)(1)(A). True Wireless has satisfied WAC 480-123-030(c) by describing, in

section B, supra, how it wil provide each supported service as defined in recently revised 47

C.F.R. § 54.101(a).

The Commission's rule WAC 480-123-030( d) states that ETC petitions must include a

"substantive plan of the investments to be made with initial federal support during the first two

years in which support is received," and "a substantive description of how those expenditures

wil benefit customers." WAC 480-123-030(d). The purose of this requirement is to track

investment of high-cost support in network infrastructure. See WAC 480-123-020 (providing

examples of pertinent information, including how service quality, signal coverage, or network

capacity wil be maintained or improved; and how many customers are or wil be benefited).

Therefore, the rule is not applicable to True Wireless, which seeks only low-income Lifeline

support that may be used only to provide discounted service to low-income customers, and

cannot be utilized for network infrastructure. Accordingly, True Wireless asks the Commission

to hold that 480-123-030(1)( d) does not apply here. In the alternative, True Wireless requests a

waiver from WAC 480-123-030(d), as the Commission has recently granted to other low-income

only ETCs.6

6 See In the Matter of 
the Petition of Cricket Communications, Inc., for an Exemptionfrom WAC

480-123-030(l)(d) and Designation as an Eligible Telecommunications Carrier, Docket UT-
111534, Order 0 I, Order Granting the Petition for Exemption from Provisions of WAC 480-123-
030(1)(d) and Designation as an Eligible Telecommunications Carier ("Cricket ETC Order")
(May 10,2012) (noting that granting a waiver is "consistent with the public interest, the purposes
underlying regulation, and applicable statutes"); In the Matter of the Petition ofTracFone
Wireless, Inc., for Exemptionfrom WAC 480-123-030(1)(d),(f and (g); and Designation as an
Eligible Telecommunications Carrier for the Purpose of Receiving Lifeline Support from the
Federal Universal Service Fund, Docket UT-093012, Order 03, Final Order Adopting Settlement
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In compliance with the Commission's rule WAC 480-123-030, and as discussed in

section D, supra, True Wireless is committed to advertising the availability of services supported

by federal universal service mechanisms, specifically including True Wireless' Lifeline

offerings. True Wireless's advertisements wil be reasonably calculated to reach qualified low-

income consumers not receiving discounts. Both the content of True Wireless' advertisements

and the modes of advertising selected wil be designed to reach qualifying customers that would

benefit from Lifeline service.

The Commission's rules require that an ETC petitioner submit a "map in .shp format of

proposed service areas (exchanges) with existing and planed locations of cell sites and shading

to indicate where the carrier provides and plans to provide commercial mobile radio service

signals." WAC 480-123-030(1)(f). Included as Exhibit A (and provided in .shp format) is a map

of True Wireless's proposed ETC designation area. As a non-facilities-based Mobile Virtual

Network Operator (MVNO) seeking FCC forbearance, True Wireless wil resell services

provided by other carriers, rather than operating its own cell sites, True Wireless lacks unfettered

access to the cell site locations for the national carriers, identified in Confidential Exhibit C,

through which True Wireless wil provide service, which comprise proprietary and highly

confidential information. Therefore, True Wireless seeks a waiver from the cell site disclosure

requirements of WAC 480-123-030(1)(f), as the Commission recently granted to another

carrier.? In any case, True Wireless' underlying carriers are expected to provide sufficient

coverage throughout the Designated Service Area, as indicated on the publically available

coverage map(s) of those cariers, which are identified in Confidential Exhibit C.

Agreement; Granting, on Condition, Designation as an Eligible Telecommunications Carier and
Exemption from Provisions of WAC 480-123-030; Granting WIT A's Petition to Withdraw
Intervention (June 24, 2010) ("TracFone ETC Order") ir 58
? See TracFone ETC Order ir 58.
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Although the Commission's rules require that wireless ETC petitioners demonstrate "at

least four hours of back up battery power at each cell cite, back up generators at each microwave

hub, and at least five hours back up battery power and back up generators at each switch," WAC

480-123-030(g), that requirement appears directed towards facilities-based cariers. Because

True Wireless has no cell sites, switches, or microwave hubs in Washington State, and wil

provide services by resellng services of large, national carriers, this requirement imposes no

obligations on True Wireless. True Wireless believes that the networks of those carriers are

designed, maintained and operated in a maner that ensures the ability to function in emergency

conditions, and that those cariers designated as ETC have either met WAC 480-123-030(g) or

received a waiver from the Commission. Accordingly, True Wireless asks the Commission to

hold that WAC 480-123-030(1 )(g) does not apply here. In the alternative, True Wireless

requests a waiver from WAC 480-123-030(g), in light of the pending approval of True

Wireless's compliance plan as granted t9 another non-facilities-based carier.8

Finally, the Commission requires wireless ETC petitioners to commit to comply with the

CTIA Code. WAC 480-123-030(h). True Wireless abides by the CTIA Consumer Code for

Wireless Service, and commits to continuing to do so.

Finally, True Wireless commits to comply with the annual certification requirements

adopted by the Commission.9

III. DESIGNATION OF TRUE WIRELESS AS AN ETC IS IN THE PUBLIC
INTEREST

Under WAC 480-123-040, the Commission "wil approve a petition for designation as an

ETC if the petition meets the requirements of WAC 480-123-030, the designation wil advance

some or all of the puroses of universal service found in 47 U.S.C. § 254, and the designation is

8 See TracFone ETC Order, ir 58
9 WAC 480-123-060, 070.
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in the public interest. True Wireless meets all of the requirements for designation as an ETC by

providing the supported services, committing to serve all consumers throughout its Designated

Service Area, offering a Lifeline service consistent with all applicable requirements, advertising

the availability of its universal service offerings, and fuhering the goals of the universal service

program.10 Moreover, designation of True Wireless as an ETC is in the public interest because

eligible consumers wil benefit from competitive pricing and new services, such as True

Wireless' Lifeline plan. As True Wireless extends its service offerings to Washington,

consumers wil benefit from a high level of service quality and more service options.

Access to wireless services is no longer a luxury, but a necessity for many economically

disadvantaged Americans. Low income consumers are mobile and transient, often balancing

multiple jobs and moving far more frequently than consumers with higher incomes, making

wireless telecommunications the only technology that truly suits their needs in most cases.

Because low income consumers spend less time during the day at a fixed location, and even less

time at a fixed location with a phone available for their use, access to wireless

telecommunications is of crucial importance to low income consumers.

True Wireless fulfills a critical role in the marketplace by ensuring that these low income

consumers, who canot afford the services provided by other wireless providers, can stil access

these important services. True Wireless' designation as an ETC wil result in low income

10 Because True Wireless seeks designation only for the Lifeline program and because it seeks

designation only in non-rural areas, no cream-skimming analysis wil apply to this petition. See
In the Matter of Virgin Mobile USA, L.P. Petitionfor Forbearancefrom 47 Us.c. §
214(e)(l)(A), CC Docket No. 96-45, Order 09-18, ir 39 n. 101 (March 5, 2009) (explaining that
"we need not perform a cream skimming analysis because Virgin Mobile is seeking eligibility for
Lifeline support only") (hereinafter "Virgin Mobile Order"); In the Matter of Federal-State Joint
Board of Universal Service, Report and Order, 20 FCC Rcd 6371, CC Docket No. 96-45, Order
05-46, (March 17,2005) (hereinafter "ETC Requirements Order"), at ir 52 (finding that cream-
skimming is a concern in rual areas but that the analysis is "unecessary" in non-rual service
areas because of the different cost model).
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consumers having greater access to wireless telecommunications services II Washington,

thereby advancing the basic goal of preserving and advancing universal service. 
11 Indeed, True

Wireless wil pass through to its Lifeline eligible customers the entirety of the federal Lifeline

discount. Designating True Wireless as an ETC wil improve its ability to serve these customers,

and thus wil serve the public interest.

iv. CERTIFICATION FOR USE OF UNIVERSAL SERVICE FUNDS

True Wireless certifies that it wil use federal low income universal service support only

for the provision, maintenance, and upgrading of facilities and services for which the support is

intended, in accordance with 47 U.S.C. § 254(e).

III

III

III

III

III

III

III

III

III

III

III

III

III

III

II See 47 U.S.C. § 254(b).
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V. CONCLUSION

True Wireless respectfully requests designation as an ETC for the Designated Service

Area for purposes of receiving federal Lifeline universal service support.

Dated this 9th day of July, 2012.

Respectfully submitted,::e~~
. Aï alwa

Davis Wright Tremaine, LLP
1300 SW 5th Ave, Ste 2400
Portland, OR 97201
Telephone: 503-778-5219

alangalloway~dwt.com

Danielle Frappier
Davis Wright Tremaine, LLP
1919 Pennsylvania Avenue, NW, Suite 800
Washington, DC 20006
Telephone: 202-973-4242

daniellefrappier~dwt.com
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LIST OF EXHIBITS

Exhibit A - Designated Service Area

Exhibit B - Certificate of Formation

Confidential Exhibit C - Underlying Carriers to Provide Service
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EXHIBIT A

DESIGNATED SERVICE AREA

- 16 -



The Map below shows True Wireless' proposed service areas at the rate center leveL. Included
with the petition is an electronic copy of the map in .shp format.
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OR

o B. The regÏred agent is an individua reident of th stte whose DlC is:

Fht ~ØJ. Mol. 1_ Nue Sl
The pern exceug this insDt a: th th pen designted as .the 'new reted agent
bus .consted to se:e.as registed agimc. .

C. The b iics ac of the registerd ngent and the regi;ter offce addr is: . .

TX
Stitll Z¡pC~CilJStreet Adt (No Po O. JJo:

3. Oter Added, Alteret or Deleted ProvisioDS

Ot. etßeG ar iitlc!n6 tltJe.cei:1f1cie orfomutlon miiy he lIod In lle!lii provided below. .It.the iice Ì'llii
i: iiufcic:t, incor¡ the llditioii ie:xtby providii'llll aic:t to th fonu. Plii re the insctons to thisib for fui: infonnadDD on fan :

Ttx N\ (1 lled oddeidwu iton. is incod liud by rece.)

o Add eah ofthd'ollowing provision... to the cerficae offonnon. Thc,identí:fcatioD'or
referce of the added. prvion an the Ml text ar ii follows:

l: Alter. ea of the fallowig provions of th cecate of fomiion. T.e 'idcntifil:on or
:rfc:c:ce oftbe a1 provion and the ful tex of the provimon as amcDdedarc as follows:

Arcle 3

TbC.DlUC and iiss of.th sole membe is Brian Cox, 3 i 24 BrotbCl BlvcL 111 04, Baret 't 38133

U Delete: each of.the prvisionsidentiñcd below frm-the cccae offomion

Statement of Approval

The' àDeDdneuls to tlc .ccrlicate offonntioD have beii,appovcd in the manner requi by. the
Tex Busi:s Or-ganizations Code and by the.gover .docuents of the entity.

FOIU424 7
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FEB-O~-2011 (~ED) 11: 11
Q P.004/004

Effectiveness of FiJo g (Seec di! A. a. cir Co)

A. ø 1)is d~wnt: becomes effective when' the docuent is fied by the secret of st.

B. 0 Ths docent bcomcs c:eev~ at. a late da. which is not-more th ~ty (90) days fr~
't date of signg. Thc" delaiCd effectve da is:

c: 0 Ths dixumcnt taes ell'c .upon the occe of Ð,'fu event ~r. fu oter tJ the

pasgc of tie. The 9011 day afer'1bc-datc ot'sii;~g is:

I Tho foUowi: o.CD.odm wi.. th do '" - .- b..tb "" dcbo bcl~

Execu.tion
The undersigned signs th document subjec to the penales imposed by law for the sub~ion of a
maly fu or frudulent inttment and ceres uner pety of peijui tht the w:dcmgned is
mitbot;ze ,imder ßic Jlrovi..dons of Jaw governing the enti to executtb filig ini.

Dl1te:~
By: C£~

BrCO)(
l"rid cir tYpe IlII'Ql'lIarn:.PÇ,(sc iß.c:Dl)

f'fl,.~i1 '8
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r::~::::::=::::::~~~=:J:::;:;:;:::::::::::::;;'::::::'::::;:::::::~~jLg;.:::;;.:,::::::;;:::::,::::;;::::;;;::,::::::c::::::::.:,;;:.~:,~:,::~::':'~:::::::;;~;;:::::;':':::~:::':':'JI;¡Secretary of State Filed in the Ofce of the!iip.o. Box 13697 Secretary of State of Texas
ir'ustin, TX 78711-3697 Filng #: 8010013600710812008,¡FAX.: 5121463-5709 Document #: 221532330002,
!i .. Certificate of Formation Image Generated Electronically!
¡!~iiing ~~~:$3.a.0 ..Lir.it~clLi~~ility~~ITP~nY,. . H.' for Web Filng ..
¡r....._.~--_........_----_.....~..~..-_.~~...~_.~.~..~---_.._......_........_.:..:.-.:....~.......-:.~.~,:~~.:..-:~.:..~.~._......_--_._..._...._....__.__...._...-_..................- ....-....--_._-..-........-.........__.__..........._---_......_.._--_.....__.~ ¡

Article 1 - Entity Name and Type

'¡CìA. The limited liability company is to be managed by managers,. OR
!!~e: .Tn,~Jiiiit~~,i.i~~i,I~¥i:?."p.~ny,~il',n~t~~,"-~,n..~n~~~~~,~~n,~,~~ii~nt ,()f.!n~..C~nip~ny.is.,Ef'S.,e.,rve.~.t9 the. ~~mt:,~. .,
.The names and addresses of the governing persons are set forth below; !
; "................................,...............,.......,..............,................................._............................,...,........,-'.................,....................................'..-...........'-_..,........,_..,........,.............. iìManaging Member 1; (Business Name) Lost Key Telecom, Inc.!:' . :¡
Address: 5783 Grand Lagoon Blvd. Pensacola FL, USA 32507\
i:M~~~~i~~.M~~b~r2: (I3~si~~;~ N~rr~)HEnergyco~~e~ork~llc .. ............. .1

!~~~~~:~~::c;1;1:2c;E~~t:š~:~i"~a~:bii~~:;Bc;c;::;:F~rtW~rth':::TX~:ÚSA:;c;761'1:5C;";:;;,c;::c;c;:::::;::c;,::;:;:;:::::;:,:::;:::;:;:;:;c;;:;::::c;:;;c;:::;:"""'!

¡fMañËig~¡ñif.~~~,e.r,~:,(~~s.i,n,e~ N~~eJ.,T~LeCa~~QN~.lJ,L !I,NaA,,1l ~.~~"I~eS,~,~9"i

'~ddress: 112 East Seminary Drive Suite B Fort Worth TX, USA 76115 . ,.."
. .... .w....,... '......_..___......" '. _~. ..,'M ...M.'....". ._____..._._...._...._._.._~.... "_. ....__.._......... ~._...._.._.._._. . ,.. _._ .____...... ._h._.... ._~_..__.. ... .. _. "._.__....._ .. "._.._...._... __." .... ._.____ .... ..........__.......__. ... ._.___.,,_.__.__ _ .._ .~__ ......__. .~...__......~~~.._ ..._ ._._.._._....._..._: ¡

¡

:1::
::

,
... _.... _. .....___... .._..h_......... ... _ 'h' . .. . .~... ........._... ...h....._....___... ..._........... ..... ..... ....hh_ ......._..._...___.........._.~.... ....h ............ .__.!

'!The filing entity being formed is a limited liabilty company. The name of 
the entity is: '!

i L_... ....h.h....... .h.. ..........h...._ ...-........_..... .._..... .-.._..-............- ....... .._. ,....... ...-. ...._._................., "'__.""h._' .". -_...... -_. _0 . ............. ....... .....__..............-.. .....----... ......_.... ......... . ---'~_.." .. ..._.._-_ _."h" ....-_......_~.- .. .._-..-.... .M'''_.. ............ ..._. ... ,--,,'-' .....;1'TRUE Wireless, LLC!
IFreñärñè-Õfïtii"èñtlty niüŠlCöñiain thëwõrdš~;ümltèëmaiiijty cõmpãnYõr"umiiëd ëörñãñy:'õr'ãñãëëë¡;iëdã¡;breviåiiõñ-of süëh-tërrš:-the'-:¡
:!name must not be the same as, deceptively similar to or sImilar to that of an existing corporate, limited liability company, or limited partnership :¡
. !ria. rn~ o~,~ri:~t~..th.e.. ~e.~~iata.I),()~~!at,e.~,A.~re.I~~In,a.ry ~~e.~k..t()!..~ria.rie.!~alla.p.II~Y:. ~s,Lec0_rrri.e._n~e.c~ ._,..., ... . _....... ... ...'.. .....,.,... .._, ..., ,.. ....,... ... :!

f~A The initial registered agent is an organization (cannot be company named above) by the name of: . ..1

:!r'ï~t¡~~'~:í;:Rè:gi~t~~~d:Ag~:~t~;:::i~~:..':.:::,,:.:.,:,:.,;::"::":';::.,:',:..,:''-".,',;,:.;;,:;,;":,:',:::'..:::::,c;":::.,:....::.::,:.,:.":..".,,.::::,;:;,:.,;,,,.:.:;:,::;,:.,:.''-;'''':'::::'.:.':'''-'-::':'':.;;':';'''-'':::':::'':''';::'1j. ORI
itJe. The initial registered agent is an individual resident of the state whose name is set forth below:!
,:::...,..:.::.:.:.:.:.::.:.:::..:.:::.:..::::.,:::.::.:..:....:::.::":.:::::.:.,:.:..::::.:'::.:::.:::..:.:::.:'::'::.::.:'..::.::.:".::::..:.:::::::.::.::::..:.:::.::.::.::.::::.,.::".:':".:::'::..:::::'.:::':'::::::."::.:.:::.:.:''':::::."::..::':'.:::..::.;::.:::..:.,::::.:::.:::.:..:..:::::::.::':'::'.:'.:::::::.::':...::.:::::::::.:.:.:::'1! i ~ ¡
,rc~Th~ .b~~in~~~~dd~~~~'~i th~.r~gišt~r~d~gent'andth~ ~~gi~t~~ed.~ff~e.~dd~~~~¡~: ..¡¡:........... ........ ...... ..... ................ ...1':Street Address:!
'116055 Space Center, Suite 235 Houston TX 77062 :j
.......,................................................................... ................ ................. ........... ........,.......... .............1

,
,
!
,

:1::
,
!

Article 2 - Registered Agent and Registered Office

Article 3 - Governing Authority

Article 4 - Purpose
irrhep~~põse tc~~hi~h..ihë'~õmpañy'is.õlga'ni~eCI'isför the transactioñ'of ~ny"ä~d'~ïï"iawfui business for whieh Iimnëd

¡iliabilty companies may be organized under the Texas Business Organizations Code.
!:

Supplemental Provisions ¡Information

:i
:¡

...............1
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: ;.':...........:.....~.....:.._..'.~...:................................~.................................._...:..........'.........:.........................................................'...................................................................._._....-.'..........:..:.......;..._..........................:.-........................-.............................._......~..:............:..:.~-_..............;_........~........_..........-...........;....-.......-........

¡¡(The attached addendum, If any. is incorporated herein by reference.) .j:¡' ':~ ~! ! ~ ¡If ::il :¡¡: J;1 ::" ;¡¡: 'I!i d
!i... .. ............... .......... .......... ............... ......._....................... ......¡

¡
:::::::....:..._:::;.:::;:-~.~.::..::...;.;.;.:;::....:;.;..:.:;;::..:.::....:::;:......:..::.::...__..;........;.....:._...-_......--:.::..:......~..;;;:..:::;:......_::;;;;;..;;.~.:.~;:.:::..;.:.:...;:.:.:;.;;:;..:.:;:...::;-.::;;;:;.:;;::::::::::.-:;;;.::::1ijThe name and address of the organizer are set forth below. ¡
¡¡Tania Lemus 7083 Hollywood Blvd.. Ste. 180, Los Angeles, CA 900281,I .1

i

i¡WlÄ:"rh¡SdÕeÜñiëni 'bëëõmes' effectiVë'wherlihë"ëjëíëiJmentis'fiïëëj'ï)y"itíesecrëiãiY'ofsiaie':'.."............,.., - _.......,...., .,.....'.'--'1j. ~ i
'rOB. This document becomes effective at a later date, which is not more than ninety (90) days from the date of its!i~igning. The delayed effective date is: :1
! "'0" ..~...'. ..._....... .... ..........._.._.. ._......_._.._..._,...,_._....___.._...._._._H_._._.... _.___._.._.___'.___._'._"_'.'__' ._.____..._.... ~_._._...._.......H ~H____... H__....'.,...__ ...._._...H._.._._......._......H..._......._.._._._ _. ......H......____...._..._..,..___._.._.....,. '_'_'HH _'..'H" 'HH':

:

..... ..... -_.........,. ......... -,..... _...,_...,-,.. .........,.... ...,._.. ............. ............,............ -_.... ..... ....., .,. .....,. . ..,..,... ,...... ,._,... .......... .,. ................ ....,..,.........., .,.'...,... ................ ...,.... ......_......,..... .... ..,.....,.... .,..'...,..,..,... '. i

liThe undersigned signs this document subject to the penalties imposed by law for the submission of a matenally false!

: :?! !r~ u~,~ I~ ntlris.ruIT_~~t..___, .. "_,___... .',_....,....,.. .,."...........,....,_......,'_,..,.... ,.__. ......,... .......,.... ..'... ........ ...' ,.. ................"......,.... ...,. ...,....., ...,.. . .. ¡.¡Tania Lemus, Legalzoom.com, Inc.!¡!Signature of Organizer :j:. ... ........ ___.__..........._.......... .___............__............___.. ._..'."_._ ___..._....._ ....._...__............_...... ......._.........._...._....._... ._............._......_....... ........_......... ._............._.._.__........_.__.__............. ...J

Effectiveness of Filing

Execution

FILING OFFICE COpy
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Corpraons Secon
P.O. Box 13697

Austi Texa 7871 1.3697

Hope Andrade
Sec of State

Offce of the Secretary of State

Certficate of Fact

The undersigned, as Secretar of State of Texas, does hereby certify tht the docuent, Certficate of

Fonnation for TRUE Wireless, LLC (fie number 801001360), a Domestic Limited Liabilty Company
(LC), was filed in this offce on July 08, 2008.

It is fuer certified that the entity status in Texas is in existence.

In testimony whereof, I have hereunto signed my name
offcially and caused to be impresed hereon the Seal of
State at my offce in Austin, Texas on Januar 31, 20) i.

çL~
Hope Andrade
Secret .of State

Phone: (SI2) 463-SSSS

Pre by: SOS-WEB

Come visit us on the internt at http://w.sos.state.txus!

Fax: (512) 463-S709 Dial: 7-1-1 for Rclay Servce
TI: 10264 Doent: 352538730002
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CONFIDENTIAL EXHIBIT C - Confidential per WAC 480-07-160

CONFIDENTIAL EXHIBIT C

Following designation as an ETC, True Wireless LLC wil provide Lifeline service over
the networks ofthe following national carriers:

*** (Redacted) ***

*** 
(Redacted) 

***

DWT 19879932vl 0092590-000001



BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Petition of )
)

True Wireless, LLC for Designation as an )

Eligible Telecommunications Carer )
Pursuant to 47 U.S.c. § 214(e) )

Docket No.

VERIFICATION OF BRIAN COX

I, the undersigned, Brian Cox, do hereby certify under penalty of perjury as follows:

1. I serve as Chief Executive Officer of True Wireless, LLC ("True Wireless"), a Texas

Limited Liability Company with its principal place of business at 3124 Brother Blvd.
#104, Barlett, TN 38133.

2. 'I'his Verification is submitted hi support of True Wireless Petition for Designation as an
Eligible Telecommunications Cainer Pursuant to 47 U.S.C. § 214(e) ("Petition").

3. I have reviewed the Petition and that the facts stated therein are true and correct to the
best of my knowledge.

4. To the best of my knowledge, True Wireless, including all offcers, directors, or persons
holding five percent or more of the outstanding stock or shares (voting or non-voting) of
the Company are not subject to denial of federal benefits, including FCC benefits,
pursuant to Section 530 I otthe Anti-Drug Abuse Act of 1988, 21 U.S.C. § 862.

5. I further declare that the federal universal service fund support received by True Wireless
wil be used only for the puroses for which the support is intended.

1 certtfy under penalty of peJjwy under the laws of the State of fiVashington that the

fòregoing is true and correct.

.: ,r. '-7
Executed at ,¡~i 4e

(city)

'Tú
(state)

on July _tJ 2012

..d_--.J,..--.. /(' 1-- &tt,,-. h ~~Bri~_
plêf Exec,3tj.v ffcer

~'Wrêîess, LLC

DWT 19650293v2 0092590-00000 I


