
SERVICE AGREEMENT
(Intrastat(: lCJ3) R\)u,ing Code: '\v

Name •••••••••••••• ("Custonwr") IMain Billing Tel. No:
• Wenatche,;, WA 98801 IC13 Case No. 2011-519883

StTviees. Customcr her~~by requests and agrees to purchase from the Frontier cOll1pany(ies) identified in the applicable Exhihlt(s)
("Frontier") the serviccs [rkntii'id in Exhibit A attached to this Agreement, and in Jny Addendum expressly made a part hereof, and as
IlHther described in trontltr's applIcahle twiTs, (the "Servtces") for the service period stated in the Exhibit or Addendum applicablc

such Service (thc "Service Penod"), subject to Frontin's reCl;ipt of any necessary regulatory and other governmental approvals
rCL!uir,;d to provldc the Services under the terms bereor. 'The Services wili he provided under the tams of this Agreement to the
CUSllJl1JCflucations specified in the Exhibit(s) and Addenda attached to or made a part hereof.

Charges, Customer will pay the rates and charges set forth in the attached Exhibit(s) ,md in any Addendum made a part h,;rcuf, and
sh,dl also pay ail applicahle t:lxes, fees, dnd charges, including f,;dcral End Usn Common Line Charges, charged pursuant to

law, regulations, or tariffs in ClJnllect.iun with the Services, If Customer cancels or tCfminates this Agreement or any
Services prior tu expiration 01' the Service Period, Custumer will prornptly pay to Frontier termination charges as set forth in the

hhihil(s) ilnd Adckndum(a). Any tariffed back hilling limitations otherwise applicable tu the: Se:rvi(xs shail [lot apply tinder
this /\grecmc nl.

~OTICE - Any written notice either Party may give the other concerning the subjee:t mailer of this Agreemcnt shall be in writing and
or made hy means of certified or registered mail, cxpr'~ss mail or (llher overnight deliv,;ry service, or hand delivcry, pruper

postage Dr uther charges paid and addressed or dir<.'<:led to the respective parlies as follows:

At Customer's ,lddress shown above
Attention: Contract Specialist

Frontier Communications ?'iurthwest Inc,
Attcntion, General Manager
1800 41" Stree t
Everett, Washington, 98201

Copy [0:

Citizens Telccom Servict;s Company L.Le.
Attention: Associate Gcneral Counsel
3 High Ridge Park
Stamford, CT 06905

Suc:11notice shall be deemed to have been given or made when actually received as sp,;cified above, Eacll Party hereto may change its
tddress by a notice givcn to the othcr Pany in the manner set forth above,

1\1iscciianeous. (a) 'Jeither party will disclose thc terms of this AgreementlO any other person without the prior written consent of the
uther party, except as may be nccessary to comply with applicable law, regulation, or filing requircments. Either party may issue or
permit il;suancc of a press release or other public statement concerning this Agreement provided its contents have been reviewed and
",,,,reel! upon by Iht.: parties.
(h) In t:le event of a claim or dispute, the law and regulations of the jurisdiction in which Frontier provides to Customer the particular
Service thilt i, the ,uhject uf such claim or dispute shall apply, This Agreement and its provisions shall not be construed or interpreted
:\)[ or against alW partv hereto because that party dr:dkd or caused that party's legal representative to draft any of its provisions.
(C) NClther party shall have any claim or right against the other for any failure or or delay in performance by the other party jf the
i:,dure or delay IS caused by or the result uf causes b,;yond the reasonablc control of the other party, including acts of God, fire, flood,
hUrrJcanc or other natural C<llaslrophe, terronst actions, laws, orders, rcgulations, directions or actions of governmental authOrities
h:lving jurisll!t:tlon over the subject mailer hereof, or any civil or military authority. national emergency, Il1surrection, riot or war; Dr,
other similar occurrence heyond the colllrol ami without the fault or negligence or the aft"ected party, In tbe event Frontier is unahle to
perform its ohligations under this Agreement as a result of such force majeure event, Frontier shall extend Customer's support term, at

Cihl. f,lI a period of time cL!ual to the nonperformanCe
l!) If any pflwlsion of this Agreement or the provision of any Servicc under the terms hereof is illegal, invalid, or mherwise prohibited

uIllkr applicable law or r<:gulation in any State or jurisdiction, or does not receivc any governmental or regulatory approval required bv
in any Stat,; orjurisdictiofl. then this AgreemeJ1l shall be construed as if not containing such provision or rcquirlng the provisJOn uf

,uch Il1valid, Ii legaL pmhibited, or unapproved Service in such State or jurisdiction.
I,C) Frontier may assign or transC<:r part or all of this Agreement to any affiliate or successor to substantially all of its nssets in the
!dcations whcre Service is provided hereunder. Upon reasonable prior wntlen notice [0 Frontier, Customer may assign or transfer this
/\greement cO any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to
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;ucll 11iiflSfcr or an: paid in full when due. Exccpt as otherwise re.quircti by applicable law or regulation, all other attl:rnplc':d
.",.,'gnmcnls sh,<l1 he void ,;"ithuul the prim wriuen consent of the other pany.

i\Cepl ih <liherwisc hy appli,:,rbk law or regulation. the Services provided hereunder may not be resold by Customer.
) Ihe panics will encourage the prompt and equitable settlement of all controversies or claims between the partics, Each pmty

'lgL'CS thai nny between the parties relilted to lhl: Agreement will first be sublllilled in writing to a panel of one senior executl\'c
r;! eiich, whn ~Illdl promptly meet and confer in an effort tn resolve such disputc through goud faith consultations and negotiation,
j;,\Ch exe:cutive shall he Iclentifil~d by notice to the other party and may be changed at any time thereafter also hy flutice lO the:
nthel. In the eve-nt the exccullves arc unable to resolve any dispute within twenty (20) days after submission to them, th<.:partics ,.,..ill
.:lIhf1lit the to I1H.'c1iation. The mediation will be held in a neutral location or as otherwise the pllrties may mutually agree 'Tll':.·

covcn,'JI1t tInt lhe\' will pl\l'Iiciparc in lhe mediation in good faith, and that they will share equally in its costs. Ail "ric·,,,.
conduct and st:lte:mellt~;, whether oral ur wrinen. made in the course of the mediation any of the panics, their itgt:llts,

('I(lploy('eS, experts and atlorneys. itnd by' the mc:diator arc conCidential and privikged. Any party may seck equitable relid prior it) the
11,':dlatJOIi tu pres,:rv" the status quo pending the completion of that process. In the cvent that mediation fails to resolve the equltahle
,,:llknK'nt ur ihe \:(1!llr')\l'I';[l~.S IH claims between the parties. each oj' the parties is rree to pursuc remedies then available under law ur
,n The part\' shall be entitled 10 recover rc:asonable attorneys' fees and eomt costs finally awarded by a eourt of
,.-crnpc[cnl jurisdlctiol1 In COrllle:('lion with any Cletion, controversy. or litigation arising under or related to this Agreement.
(Ii I CUSlomer may terminale this Agreement in the event thrH proceedings in bankruptcy or insolvency arc instituted by or against
!'il1l1ti,'r, a r<:ceiv"r m assignl.e is appointcd ror the benefit of Frontier's creditors. or a substantial portion of Frontier's assets are the

of altachrm:l1l, s,:qu(tstrallOIl or other type of comparable proceeding, and in the case of any of the foregoing, such proceeding is
Ill'! \lIl:atl:d 1.11IL'nmrnlcd Within S[xtv (6U) days alter its commencement Dr institution. provided Customer pays for all S()rVJCi_'S

by Frontier up 10 1.I1l' date- 01 tuminallon,
i,) F[lmlier will comply with Ihc Health Insurance Portahility and Accountability !\Cl of 1996 and regulations promulgated thereunder
;'nd ,iii amCndml)nts to such /\e:! or regulations ("HIPAA"), lhe Heallh lnformation Technology for Economic and Clinical Heallh Act.
TilL: XIII Div, i\ ')!ldillk IV or thc AIllCflcan Recovery and Reinvestment Aet Df 2009 (Pub. L. 111-5) and regulations promulgated
'iKr,,:under and all :lmemlrnents ii> suclt ;\.ct ,lr ("HrrFCH ,'\et"), and related applicable federal. state. and local
laws. rules and requiremenls regiHding the protection and security of non-public persunal. medical and linaml,il
inlormation that govern or apply to the Services Frontier performs under this Agreement.
U) ['his Agreement may be terminated by either party in the event the other party materially breaches a provision of this Agreemenl
lind the brl:adring p:lIty fails tll cure such breach within thirty (30) days of the receipt of written notice of such breach from thc non-
tHc'aching pally. In the event of any terminal ion for breach. Customer is responsible for payment of fees for all Services provided by
r:'LJJHlcr up to the ddlt.: of tcrrnination.

'radlIs and Limitation of Liability. The terms and conditions that shall apply in connection with thesc Services, and the rights "nd
liahil:ties of the parties, shall be as set fonh herein and in all applicable tarills now or hereafter filcd with the applicable slate

eommist'ion and/or the: Federal Communications Commission, In no event shall Frontier be liable for any special, indirc·ct.
inCident'jL 'Jr damages arising in connection with this Agreement or the provision or any Services, whether clanll is
'U.i,~ill in cunlnlCi. tlnt negligence), slriet liability or otherwise. This Agreement (including the Exhibits attached hereto and
l:!\\ ;\ddend:i mack iJ part and all applicable tariffs constitute the entin: agreement belween the parties and shall supersede :.:11
prior ural or '."rltk!] quotatiolls, cmnmunicatiuns, negotiations, representations. understandings or agreemc·l1ls madc by or to any

officer, or agent uf any party on the subject maller hereoL This Agreement may 1'101 be modified or rescinded <.:xliepl h) a
\'.'riu'·g signed hy aUlhorizc,d repn:sentacives of each party,

Frontier Corrnpunications Northwest Inc. (Fronticr)

/1 1, <~f1'--'\' -,,-{Jftl /1I3 ,i· )Ii) C'~ i/ A 1. .,1, /"!.
) -~jL .V("', - .--t..ol:(;l.··t/I-'-rJ.',T ..'.7,,-."

Name/title __1I, f· I (7 fj{/Ci1!t'-/l!4;D-~I. fi~A{
/) I lJ .Date { ,,'J{. -I- v;Z ~~ ,

ESC#Oi47 20! I·.' 1<) I":S1
FfR i\pprovceJ WRG 0 I ZJ2iJ t,'

 
REDACTED

 
1438 ICB Redacted Contract



Frontier company name: Fruntier Communications Northwest Inc. (referred lo in this Exhibit 1S "Frontier")
State: Washington
Customer name:
leU Case No.: 20 II· 519883

CUSl!)l11cr must sign and date this Agreement OIl or befor'e .June 20, lOl2 Ul' tbe pruposed Service arnwgement and pricing will
no [oliger be availahle.

L Senice:; and Quantity Commitments. Customer agrees to purchast: the l\:)Jlowing S6rvices from Frontier at the rates set (orlh
helow and in LjUalltllies set forth below for the Service Period identified below. Any other work, services ur facilities required will he
PI'C1vlckd subject to prevailing tariff rates and charges, or if I1U tariff is applicable, under separate individual case basis agreement or
funn:d amendment to this Agreement. Customer shall provide to Fronticr at caeh Customer location suitable and secure spacc, with
~,uil;d)k envimnmenlal conditions and uninterruptible power supply, building entrance facilities and conduit, fur placement of the
f:teilities and equipment to be used by Frontier to provide such Service.

Serviee Item
PRI Access Syslcrn - Flal Rate Voice/Data and Optional
Measured Data, Calling Line Identification with Name, JOO
OlD Block

Monthly Recurring
Clungc (MRC), Per

Unit
lvtRC

$600.00, each

NlJlcS:

a) Th"," ,'harges do not inciude fedcwlly mandated end user COI1lmonline charges, any applicable locnl, stale. or federal fees, taXe':,
~lJrcha(gc~ or (1ther JpplicabJc tariff charges.

n'! Customer r1llly~dd additionat quantities of Service to Ihis Agreement (up to a total maximum quantity of fiftccn (t5») through the
cighl·,'cntll (t 8thl cl.Hlsecutivc month of the Service Period (u locations in the STale of Washington wnere St'rv ice is cU01lTIcrcialiy :IVilli,1blc
~lnd facilities exist to lmplcmcnl Service. The Servlct' period for £lny Servit:c added tu this Agreement shall be coterminous with Lhc
icrr-:aining term period of the AgrcerncnL

c) The DID irncrfacc is inciuded wilh each POri provided above.
en Opl;onal PR! Feil!ulcs arc avaitahle pursuanT to standard tariff rates, tcrms and conditions.
c) rilere ale no nOll recurring clJargcs for CustLlfner's initial Service collfiguration ilno installatiull. i\pplicabk taril!' nOll recurring ch,ugco

wdi nppiy to changes from Customer's initial Service configumtion and I'RI Feature installs,

i\'l inilllllm Commitment and ShOl'tfall. Customer must maintain a minimum quantity of four (4) PRI in·service at all times during the
lerm of thIS Agrcement (the Minimum Quantity). Frontier will review Customer's account on it periudic basis, and if Customer's

of PRl in·service under this Agrecmcnt is less than the Minimum Commitment set forth above, Customer shal1 pay to Frontier
an ,lJl10UI11equal to $600JJO per lORI, per month for the difference betwecn C:ustomer's actual quantity of PRI in·service :md the
iVlll1imulll COlllmitmenL

2, Effective Date/Regulatory Filing and Review. This Agreel1lcnl, and any subsequcnt arnendmcTll(s), shall he filed with the
W"shington Utilities and Transportation Commission (Commission). This Agreement (and any subsequellt amendment(s» shall
hL'COillCeffective on either (a) the thirty-first (31 ") calendar day after the date of such filing, unless the AgreemenT (or
amendment) is rejected by the Commission prior to the expiratioll of thirty (30) calendar days following tbe date of such filing, or (b)
Oil another date as determined by the Commission. This Agreement shall at all times be subject to such changes or modifications hy
ilk ( ":!1mh,i"n as ,he Commission may from time to time direct in the exercise of its lawful jurisdiction.

3. Ser'vicc or Term Period. Customer shall purchase such Serviccs for a period of twenty-four (24) consecutive months from the in·
service date. The in·service date shall be the date, aftcr the erfective date defined above, on which Frontier's provisioning has heen
cumpieli.:d and the Service is available for Customcr's use.

At Ihc ('nd of the Service Period, Customer, at its option, may choL)sC to extend the Service Period for twelve (12) additi'lnal months
(i1le "f;,xtencied Service Period"), In the event Customer chooses tel exercise ils option to extend the Service Period, Custom(',r snali

Frontier with sixty (60) days advanc,c wri!ten nmice prior to the end of the Service Period. All rates, terms and conditions ()!

thlS Agreement including the Minimum Quantity Commitment and Shortfall above, will remain ill etIeet for thc ExwndcJ Servicl'
Period
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4. Termination Charges. If Customer CallCc!S this Agreement in whole or in part or terminates any Scrvlccs prior to the expiration
of ,he Service Pcrincl, Custumer shaIJ pay to Frontier a termination charge equal to one hundred percent (100%) of the applicable
:lh1llthly rate for the termimlteJ Savice multiplicd hy th(: number of months remaining in the unexpired portion of the Service Period.
!\nv such terminatIOn liability charge shall he due and payable in one lump sum within thirty (30) days of billing. If Customer
terminates this Agreement suh:iequent to the execution (Jf this Agreement by the Parties but prior t(l the in-service date, Cu:;tomcr shall
pay to Frontier aU costs incurred hy Frontier ror contract and service preparation. Termination charges will not apply if an exception
contained in Frontier's applicable tariIT applies,

S. .'\dditional [J['{)Visions.
:J. C\mdiliQllc'. The parties acknowledge thaI the rates and other terms of this Agreement are premised on Customer's cmnmitrncnts.
uniquc n,'\w\)rk d,'sign requirements, and Customer's service mix, usage patterns and concentration, and other characteristics.
b. S~.ryi.(·l' C.'o!!ttnuatinn. (i) It, al Ih,~ time of expiralion of the Service Period, a new agreement or tariffed service arrangement w\ih
Frontier for the Services is not effcctive as defined above and Cust!Jmer has not requcsted, in writing, disconnection of the Services.
Ihe;n Ihe Services will tJe reverted 1O applicahle t;niff or other Commission-authorized rate(s) for the minimum service commilnwnt
perind availahk under the Ihen current tarifL The applicablc tariff or olher Commission-authmized arrangement will gOVt~rn the
service arrangement prnspective!y including rates. terms and conditions. which may include charges for termination prior to the end of
the minimum tarift sl~rvice commitmenl period. Ii" there is no applicable tariff or other Commission-authorized service arrangement,
then the Service viill he subject 10 disconnection u[1on the expiration of Ihe SerVJCL~Periud of this Agreement. If, upon expirati\Hl 01'

the:: Service Period, there is a delay in reverting rates to the. applicable tariff or other Commission-authorized rale(s), cll in
disconnecting the Services if no tariff or ComJnission-uuthorized service arrangement is available. the Service Period shall he deemed
tcmporarily extended un a f11unl!l-[o-month basis unW such reversion of rates or disconnection of Services is completed. In nu event,
however, will such tcmporary cxtension of the Service Period continue more than twelve months after the expiration ur the initial
Ser', ice PerJud,

If Custorner indicates tu Fronlkr in writing tl13t it desires to negotiate a new contract or tariffed service arrangement to continue or
replace the; Services provided for herein, this Agreement shall automatically be extendeu for a period not to exceed 60 days from the
c:nd or the initial Service Period to allow the panics to finalize a new agreement or to transition to a tariffed service arrangement
\Vritten notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes or tillS
paragraph only, writlen notice may be by facsimile or electronic mail.
e. f) eta ritJing. In the event any of the Services are hereafter detaritletl, then the terms of the taritTs in effect immediately prior to sueh
clelarilTing shall be deemed to be incorporated by rderence and shall CDntinue to apply 10 Ihe pmvision of the Service to the same
extent as such tariffs applied hereunder prim tu such detariIling.
d. FacU)liS5. Additional c:harges may be required if suitable facilities are not available to provide Services at any locations. or if any
,:Jditillnal work, services, or quantities or Services art provided. In the event instaJJation of additional network fa<:ilities is required m

SGrvices. Frontin will inform Customer of such applicable charges, and Frontier will install such facilities only upon mulual
wrilten agreement of the parues to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will he subJecl to termination by Fronlier withoutllpplicatiun of the termination charges described Ilbove.
L,~lUitgrati.Qll, At any time after May of 20t2, Customer may elect to terminate this Agreement and migrate from f'mnlier's PRI
Service provided under this Agreement to Frontier's commercially availahle SIP product offering of equal or greater value, with the
!lumher of SIP lines equivalent to the minimum quamit)' of PRI required by this Agreement, and for a minimum term period of the
Sf'eater of twelve (12) consecutive months or the remaining term period of this Agreement, without application of termination or
,.hortfall charges. Ie hontier doe.s not have a SIP offering commercially available on or before May 31, 2012, Customer may terminate
this Agreement without application of termination charges as set forth in S"ctiol1 4 above.

6. Locations. The Services shall be provided to Customer under the Ie-rms hereof at the following locations, which are in Fromicr's
lJflITl~d exchange service arcas in Washington. Other Customer locations may be added to this Agreement only upon mutual assent of
the p'lflics.
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