SERVICE AGREEMENT

_ {Intrastate [CB) Rouiing Codes SV
Custorier Name S (s (oner) Main Billing Tel, No:
| address: A 1 chee, WA 98B0 ICB Case No. 2011-519883

Services.  Customer hereby requests and agrees to purchase from the Frontier company(ies) identified in the appiicable Exhibit(s)
(“Frontier”) the services identified in Exhibit A attached 1o this Agreement, and in any Addendum expressly made a part hereof, and as
further described in Frontier’s applicable tanfls, (the “Services™) for the service period stated in the Exhibit or Addendum applicable
w osuch Service (the "Serviee Period”), subject to Frontier’s receipt of any necessary regulatory and other governmenul approvals
reyuired to provide the Services under the terms hereol. The Services will be provided under the terms of this Agreement o the
Customer locations specified in the Exhibil(s) and Addenda attached to or made a part hereol.

Charges.  Customer will pay the rates and charges set forth in the avtached Exhibil(s) and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations, or wriffs in connection with the Services. I Customer cancels or terminates this Agreement or any
Services prior 1o expiration of the Service Period, Customer will promptly pay to Frontier lermination charges as sel forth in the
applicable Fxhibit(s) and Addendum(a). Any tariffed back hilling limitations otherwise applicable to the Services shall not apply under

this Agreement.

NOTICE - Any written notice cither Party may give the other concerning the subject matter of this Agreement shall be in writing and
arven or made by means of certifted or registered mail, express mail or other overnight delivery service, or hand delivery, proper
postage or vther charges paid and addressed or directed to the respective parties as follows:

To Customer: At Customer's address shown above
Autention: Contract Specialist

To Frontier: Froatier Communications Northwest Inc.
Atteniion: General Manager
1800 41™ Street
Everett, Washington, 98201

Copy o

Citizens Telecom Services Company [L.L.C.
Attention: Associate General Counsel

3 High Ridge Park

Stamford, CT 06905

Such notice shall be deenied (0 have been given or made when actually received as specified above. Each Party hercto may change {is
address by a notice given o the other Party in the manner set forth above.

Miscellancous. (a) Neither party will disclose the terms of this Agreement 1o any other person without the prior written consent of the
other party, cxcept as may be necessary o comply with applicable law, regulation, or filing requirements.  Either party may issue or
nermit issuance of a press release or other public statement concerning this Agreement provided its conlents have been reviewed and
aarecd upon by the parties.

by In the event of a claim or dispute, the law and regulations of the jurisdiction in which Frontjer provides to Customer the particular
Service that is the subiect of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted
for o1 against any party hereto because that party drafted or caused that party’s legal representalive fo draft any of its provisions.

{¢) Neither party shall have any claim or right against the other for any failure of or delay in performance by the other party if the
fmlure or delay is caused by or the result of causes beyond the reasonable control of the other party, including acts of God. fire, tlood.
hurricane or other natural calastrophe, terrorist actions, laws, orders, regulations, dircctions or actions of goveramental authorities
having jurisdiction over the subjecl matter hereof, or any civil or military authority. national emergency, insurrection, riot or war; or,
ather similar occurrence heyond the control and without the (ault or negligence of the affected party. In the evenl Frontier is unable o
perform its obligations under this Agreement as a result of such force majeure event, Frontier shall extend Customer’s support term, at
no cost, for a period of time cqual o the nonperformance

4) L any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited
under applicabie law or regulation in any State or jurisdiction, or does not receive any governmental or regulatory approval required by
law in any State or jurisdiction. then this Agreement shall be construed as if nol containing such provision or requiring the provision of
such invalid, fllesal. prohibited, or unapproved Service in such State or jurisdiction.

i) Frontier may assign or transfer part or all of this Agreement to any affiliate or successor 10 substantially all ot its assets in the
lucations where Service is provided hercunder. Upon reasonable prior written notice 1 Frontier, Customer may assign or transfer this
Agreement o any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to
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signment are paid in full when due. Except as otherwise required by applicable law or regulation, all ather attemgted

such transfer or

assipinenis sh

il boxeent a
(w3 The puriies will encourage the prompt and cquitable seitlement of all controversies or claims belween the partics. Each party
agrees thut any dispute between the parties related to the Agrecment will [irst be submitted in writing to a pancl of one senior executive
of euch, who shall promptly meet and confer in an effort to resolve such dispute through good faith consultations and negotiation,
Lach party’s executive shall be identified by notice 10 the other party and may be changed at any time thereafler alsu by notice © the
ather. In the event the execuiives are unable (0 resolve any dispue within twenty (20) days after submission to them, the partics will
submit the dispute © mediaton. The mediation will be held in a neutral Tocation or as otherwise the partics may mutually agree. The
cs covenant that they will paricipate in the mediatdon in good faith, and that they will share cqually in its costs. Al ol
. thelr agens,

P
promises, conduct and stalensents, whether oral or writien, made in the course of the mediation by any of the parties
ermployvees, experts and attorneys, and by the medialor are confidential and privileged. Any party may seck equitable relicf prior o the
mudiation t preserve the status quo pending the completion of that process. In the event that mediation fails 0 resolve the equitable
settfenment ol the controversies or claims between the parties, each of the parties is [ree to pursue remedics then available under faw or
in cqutty. The prevailing party shall be entitled W recover reasonable attorneys” fees and court costs finally awarded by a court of

cempetent jurisdicton in conneclon with any action, controversy, or litigation arising under or related to this Agreement.

(1) Customer may terminate this Agreement in the event that procecdings in bankruptey or insolvency are instituted by or against
Fronter, a receiver or assignee s appointed for the bencfit of Fronter’s creditors, or a substantial portion of Frontier’s assets are the
object of attachment, sequestration or other type of comparable proceeding, and in the case of any of the foregoing, such proceeding (s
net vacated or wrnunated within sixty (60) days after fts commencement or institution, provided Customer pays for all Services
srovided by Frontier up (o the daie of termination,

1) Frontier will comply with the Health Insurance Portability and Accountability Act of 1996 and regulations promulgated thercunder
sid all amendments o such Act or regulations ("HIPAA”), the Health Information Technology for Econamic and Clinical Health Act,
Title XU Dive Aand Tile TV of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5) and regulations promulgaied
CH Act”), and related applicable federal, state, and local privacy

thereunder and all amendments 10 such Act or regulations (*HITH
laws, regulations, rules and requirements regarding the protection and security of non-public personal, medical and {inancial
information that govern or apply o the Scervices Frontier performs under this Agreement.

(1) This Agreement may be terminated by either party in the event the other party materially breaches a provision of this Agreement
and the breaching party lails w cure such breach within thirty (30) days of the receipt of written notice of such breach from the non-
aching party. In the event ol any termination for breach, Customer is responsible for payment of fees for all Services provided by

by
Fronter up to the date ol termination.

Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights and
ltabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafier filed with the applicable state
regutatory commission and/or the Federal Communications Commission. In no event shall Frontier be liable for any speciul, indireet.
incidentul, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim is
ahi in contract, tort (including neglizence), strict liability or otherwise. This Agrecment (including the Exhibits attached hereto and
-~ Adduenda made g part hereol) and all applicable tariffs constitute the entire agreement belween the parties and shall supersede wlf
prior oral or written quotations, communications, negoliatons, representations, understandings or agreements made by or o any
crployee, ofticer, or agent of any party on the subject matter hereol. This Agreement may not be modified or rescinded exeepl by a

wiiting sigred by authorized representaiives of cach party,

AGREED AND ACCEPTELD:

(Customer) Frontier Comumunical
By N By {
~Namestitde | e Y . Name/title

Daty V/ /2‘///2 o/ 2- Date
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Routing Catie: £V

Exhibit A

Frontier company name: Frontier Commuonicatons Northwest Inc. (veferred (0 in this Exhibit as “Froatier”)
State: Washinglon
Customer pame:  QEERGG_G_EE

TCB Case No.o 2011-579883

Customer must sign and date this Agreement on or before June 20, 2012 or the proposed Service arrangement and pricing will
1o fonger be available.

i, Services and Quantity Commitments. Customer agrees to purchase the following Services from Frontier at the rales set forth
Below and in quantities set forth below for the Service Period identified below.  Any other work, services or facilities required will be
provided subject o prevailing tarift rates and charges, or if no tariff is applicable, under scparate individual case basis agreement or
formal amendment to this Agreement. Customer shall provide (o Fronticr at cach Customer location suitable and secure space, with
spitable environmental conditions und uninterruptible power supply, building entrance facilities and conduit, for placement ol the
{acilities and cquipment to be used by Frontier to provide such Service.

Monthly Recurring Non-reeurring
Charge (MRC), Per
Unit
Service ltem MRC Charge /7 Unit
PRI Access System — Flat Rate Voice/Data and Optional £600.00. each n/a

Measured Data, Calling Line [dentification with Name, 100
DID Block

Noles:
2y These charges do not include federally mandated end user common line charges, any applicabie local, state, or foderal fees, taxes,
surcharges or other applicable tariff charges.

ny o Customer may add additional quantities of Service o this Agreement (up to a total maximum quantity of fifteen (15)) through the
cighteenth (18th) consecutive month of the Service Period w locations in the State of Washington where Service is commercially
and facilitics exist to implement Service. The Service period for any Service added to this Agreement shall be coterminous with the
remmaming term perind of the Agreement.

¢y The DID interface is included with cach Port provided above.

4 Optonal PRI Features are available pursuant 1o standard tariff rates, terms and conditions.

¢} There are no non recurring charges for Customer’s initial Service configuration and instaltation. Applicable @nifl nou recurring charges
witl apply to changes from Customer’s initial Service configuration and PRI Feature installs.

aitable

Mininom Commitment and Shorttall, Customer must maintain a minimum quantity of lour (4) PRI in-service at all times during the
term of this Agreement (the Minimum Quantity). Frontier will review Customer's account on a periodic basis, and il Customer’s
quantity of PRI in-service under this Agreement is fess than the Minimum Commitment set forth above, Customer shall pay tw Fronticr
an amount equal o $600.00 per PRI, per month for the difference between Customer’s actual quantity of PRI in-service and the
Minimum Conmitmeént.

2, Effective Date/Regulatory Filing and Review. This Agreement, and any subscquent amendment(s), shall be filed with the
Washington Utilitics and Transportation Commission {Commission). This Agreement (and any subsequent amendment(s)) shall
hecome effective on either {a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) iy rejected by the Comniission prior to the expiration of thirty {30) calendar days following the date of such filing, or (b)
on another date as determined by the Commission. This Agreement shall at all times be subject Lo such changes or modilications by
the Commission as the Contnuission may. from time to time direct in the exercise ol its lawlul junisdiction,

3. Service or Term Period. Customer shall purchase such Services for a period of twenty-four (24) consecutive months from the in-
service date, The in-service date shall be the date, after the effective date delined above, on which Frontier’s provisioning has been
completed and the Service 1s available for Customer’s use.

At the end of the Service Perfod, Customer, at its option, may choose to extend the Service Period for twelve (12) additional months
(the "Exiended Service Period”). In the event Customer chooses to exercise iy option to extend the Service Period, Cusiomer shall’
provide Frontier with sixty (60) days advance written notice prior to the end of the Service Period. All rates, terms and conditions of
this Agreement. including the Minimum Quantity Commitment and Shortfall above, will remain in cffect for the Extended Service
Period
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4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior o the expiration

the Service Period, Cuslomer shall pay to Fronticr a termination charge cqual 1o one hundred percent (100%) of the applicable
..mn*hl',' rate for the lerminated Service multiplied by the number of months remaining in the unexpired portion of the Service Period.
Any such termimation liability charge shall be due and payable in one lump sum within thirty (30) days of billing. If Cusiomer
wrminates this Agreement subscquent o the excecution of this Agreement by the Parties but prior w the in-service date, Customer shall
pay 1o Fronter all costs incurred by Frontier for contract and service preparation. Termination charges will not apply if an cxception
contained in Frontier's applicable taniff applies

5. Additional Provisions.

a. Condigons. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
amique network design requirements, and Customer’s service mix, usage patierns and concentration, and other characteristics.

b, Service Continuation. (i) If, at the time of expiration of the Service Period, a new agreement or lariffed service arrangement with
Frontier for the Services is not effective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted 1o applicable wrift or other Commission-authorized rate(s) for the minimum service commitment
period available under the then current tariff. The apphicable tariff or other Commission-authorized arrangement will govern the
service arrangement praspectively, including rates, terms and conditions, which may include charges for termination prior to the end of
the minfmum tariff service commitment period. I there is no applicable 1ariff or other Commission-authorized service arrangement,
then the Service witl he subject o disconnection upon the expiration of the Service Period of this Agreement. L, upon expiration of
the Service Period, there is a delay in reverting rates to the applicable tariff or other Commission-authorized rale(s). or in
disconnecting the Services if no tariff or Commission-authorized service arrangement is available. the Service Period shall be deemed
emporarily extended on a month-to-month basis until such reversion of rates or disconnection of Services is completed. In no event,
however, will such temporary extension ol the Service Period continue more than twelve moaths afler the expiration of the initial

Service Period.
(i} If Customer indicates 10 Frontier in writing that it desires to negotate a new contract or tariffed service arrangement to continue or

rep l;tcc the Services provided for herein, this Agreement shall automatically be extended for a period nol to exceed 60 days from the
end ol the inidal Service Period 10 allow the parties to finalize a new agrecment or to transition (o a tariffed service arrangement.
Writlen notice must be provided by Customer at least 30 days prior to the end of the initial Service Period.  For purpases of this
paragraph only, written notice may be by facsimile or ¢lectronic mail.
¢. Dearitfi In the event any of the Services are herealter detariffed, then the terms of the sariffs in effect immediately prior 1o such
detariffing shall be deemed 1o be incorporated by reference and shall continue to apply w the provision of the Service to the same
extent as su:,h tariffs applicd hereunder prior w such detariffing.
d. Faciliies. Additional charges may be required if suitable facilities are not available w provide Services at any locations, or if any
additinnal work, services, or quantitics of Services are provided. In the event installation of additional network facilities is required to
nrovide Services, Frontier will inform Customer of such applicable charges, and Fronticr will install such facilities only upon mulual
writien agreement ol the parties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subject to termination by Frontier without application of the termination charges described above.

¢. SIP Migration. At any time after May of 2012, Customer may clect to terminate this Agreement and migrate from Frontier's PRI

Service provided under this Agreement to Pronnu’s commercially available SIP product offering of equal or greater value, with the
number of SIP lines equivalent 1o the minimum quantity of PRI required by this Agreement, and for a minimum term period of the
greater of twelve (12) consecutive months or the remaining term period of this Agreement, without application of termination or
shortfall charges. [I" Frontier does not have a SIP offering commercially available on or before May 31, 2012, Cuslomer may (erminate
this Agreement without application of termination charges as sct forth in Section 4 above.

6. Locations. The Services shall be provided to Customer under the terms hereof at the following locations, which are in Frontier’s
riffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual assent of

tha partics.

g - (chee, WA 98K01
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