18-0ct-2011 03:21 PM CenturylLink, Hood River 541-387-9037

REDACTED

Confidential per WAC 480-07-160

This Products and Services Agreement ("Agreement") between CENTURYLINK SALES SOLUTIONS, INC,, a3

Contract No, 111000436078
Products and Services Apreement

coptracting avant an hahalf of tha amlieahle affiliated entities providing the Products and Services (“CenturyLink™)

and

("Customer") gsts forth the terms and conditions for CenmryLink‘

provision of thoss Products and Services to Customer.

L

SERVICES, CenturyLink will sell to Customar the Sarvices Hsted on the Services List, attached and
incorporated by this referencs, 'IhsAgmmn:isaffecﬁmmt}wdueaupmhmsmdbelow
("B#fective Data") and contines for the longest Order Term listed on the Serviees List.

2 PURCHASRE ORDERS. This Agreement controls aver any Custorser-issued purchase order, and any
terins or conditions contained in a Customervissued purchase order or othér Customer ordering document
will have no force or effect.

3 UNIBORM RESOURCE LOCATORS (URLS). References to URLs in this Agreement include any
successor URLs dagignated by CenturyLink,

4, ENTITY, For an interim period umil all work s oornplatad to updats systerns and platforms related to the

' eombination of EMBARQ and CenturyTel, and the acquisiton of Qwesl, the names EMBARQ and
CenturyTel may be used in assoclation with the products and services provided by CenturyLink in this
Agreement and Qwast products and services will be sold under & sepazats agresmant.

AGREED:

CENTURYLINK, L‘U?fl :

Bye A 5 !

Printed: [AnS Printed:

Tiles _éag% LY Titles

Date: wliglzorr Date:

Address for  Sales Administration Customer -

Notjces: 663 Lexington Avenuse Addvess:

Mallstop: OHMANBO107 .

Mavsfield, OF 44907

And if related to & dispute to:

CentryLink —~ Atm: St. Assistant

General Counsel, Commercial Law

3454 "W, 110" Street

Overland Park, K8 66211

) Address
' for Notlces

(if different
from
ahove):

Sales Rep: Peter Talmage
Sales Rep Phone: (541) 387-9365

#6721
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REDACTED

1

5!

Contract No. 111000456078
SERVICES LIST

SERVICES. CennyyLink will provide to Customer thoss Sacvices identifisd In the CenturyLink Prics
Quotes, attached and Incorporated by this refersnce (each, a "Pdce Quote™), The name of the local
operating company providing Servicss 10 Customer I8 listed on each Price Quote, Services are purchased
on efther & month-to-month basis or for & spesific texm for the particular Service ordered (each, an “Ordes
Term"), 48 listed in each Prics Quote, Each Order Tarm beging on the first day of ths fixst billing month
after CenturyLink installs and makes that Sarvice available to Customer. If Customer eontinues to recaive a
Servics after expirstion of the Service's applicable Order Term, ConturyLink will provide that Servics on a
month-to-roonth basia at its then-curzent Het pricing ond then-owrrent terms and conditions, ualess the
parties otherwlse agres in writing, CenturyLink will make the Services available only after its complance
with any slale-spectfio regulatory filing requirsments.

CentoryLink Price Quote Numbex(g): 11-086184
PRICING,

2.1 Mouthly Recnrring Charges (“MRC”) or Monthiy Recurring Rates (“MRRs"). CenturyLink

will chargs Customear the MRCs or MRRe for the Services described in sach Prics Quote. For

purpopes of this Agreement, MRCs and MRRs have the same meaning and mey be wsed
Interchangeably,

2.2 Non-recurring Charges (“NRC*) or Non-recurring Rates (“NRRs”). CenturyLink wAll charge
Customer NRCs or NRRs related to the Services described in each Price Quote. For purposes of
this Agreement, NRCs and NIRRs have the same meaning and may be used Interchangeably

2.3 Additional Charges, Rates do not Include applicsble local, state, or federal taxes, fees, or
surcharges that CenturyLink may bill Customer,

24  Additlonal Payment Requirements, If Customer is not eble to establish a satisfactory credit
rating with CenturyLink, Centurylink, In It sole dlscretion, may require Customex 1o submit a
deposit or make an advance payment in conpection with obtaining or maintaining the Services,

TERMS AND CONDITIONS, CenturyLink provides Services under the applicable terms and conditions
listad and incorporated by referance on each Price Quote. Bxeept for Services provided under Tariffs, in the
event of any inconslstencies or confliots between this Agreement and the applicable terms and conditions,
this Agresmsnt will take precedance,

TERMINATION. If Customer gives notice of cancellation or terminatlon, disconnects dny p.orl:lon of a
Service or otherwise breaches this Agreement resulting in the termination of u Service prior to the end of
the applicable Order Term, termination lisbility will apply es caloulated and set forth in the applineble
terms and conditions listed and incorporated by reference on each Price Quote, If no termination lisbility is
specified for Services in thess terms and conditions, Customer will be liable for 50% of the monthly
payments that would otherwise remsin in the applicabls Order Term.

RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the
CenturyLink then-current st pricing and subject to the then-current Standard Terms and Copditions for

Communications Services, the Equipmant Sales Product Annex, and ot]}ar appltnabb annexes based on
Customes’s selection of Products, all as posted to hiipi//s I D

Wa1s21v Page2ed2 04.11-Cuv/Svo
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Proposal For Centurylink ISDN - PRI Services
Proposal Date: 10/10/2011
Expire Quote Date; 12/9/2011
Customer Copy - Quote #: 11-056154

Customer Contact Informationt
Company Name:
Bilting Address: S
B"Hn‘s Citv. Stata Time
BAN ID: e
Customer Contact Name;
Customer Contact Phone:
Customer Contact E-mail:

Customer Service Locatlon:
Primary Location Name: | Sy
Address: .
Site City, Stata. 7in:
NPA-NXOC:
On-Sita Cantact Namsa:
Work Tk

Teleo Central Office Information:
Telco: United Telephone Company of the Northwest
Serving Cantral Office CLLI: PRSRYWAXARSO
Serving Central Office Addrass: 801 6TH ST
Serving Central Office City, State, Zip: PROSSER WA 99350

o
K
Centurybink™

S nd

a

CenturyLink Contact Information:
Sales Person; Peter Talmage {TA3]
Ematil: peter,j.talmage®centurylink.com
Sales Contact Number; 541-387-9365
Dealer Code;

Engineer: N/A
Emallt N/A
Engineer Contact Number: N/A

Service Description:
Type of Serviea: Centurylink ISDN « PRI Services (Qry: 1)
Term Apreement: 36 month

Charge Detail:

Qty [ Price Plan Feature Code Feature Code Description

MRR

NRR

1{PP3Z4P01 0018 ice Order Charge

$0.00

1|PR3Z4P01 0238 Premises Visit Charge

1|PP3Z4PO01 " PRIZY 1SDN PRI

1|PP3Z4P01 0266 PRI Install Charge

$0.00

23PP3Z4P01 Y100NO Channels - Per Channel

50.00

1|PP3Z4P01 Y124 Caller ID » Name Option

50,00

- {|PP3Z4P01 Y106 National ISDN-2 Protocol

$0.00

5|PP3Z4P01 1204V DID Numbers ~ Block of 20 (N/C)

50,00

[ TOTAL

REDACTED
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REDACTED

e . A
Proposal For CanturyLink ISON - PRI Services k71
Proposal Date; 10/10/2011 . %

Expire Quote Date: 12/9/2011 e Ce-hturyLIn k-
Customer Copy - Quote #: 11-056154 ' .

Additional Terms ind Conditions:

At hitp://about.centurylink.com/legal/rates_conditions.htmi, the following information will
direct you to the applicable terms and conditions for the Services:

Entity: United Telephone Company of the Narthwest

Service: CenturyLink ISDN - PRI Services

The prices quoted apply only to the sites included in the Quote and will not apply If Customer
adds, changes or moves site locations, Rates, charges and discounts for Service elements not
{dentified appear in the appticable terms and conditions identified above. Prices do not include
taxes or applicable surcharges that Embarg may bill Customer, Unless this Quote is incorporated
into a signed agreement, it is non-binding. Except for charges dascribed In this Quote, the
applicable Embarg terms and conditions identified above will control over any Inconsistencies or
conflicts between the Quote and the terms and conditions.

414
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