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TO: 918888314732 P.i-1
Conlract No. 1} HAP

Products and Services Agreement

This Products and Services Agreement ("Agreement”) berween CENTURYLINK SALES SO;U'!‘IONS, INC,, as
contracting agent on behalf of the applicable affiliated entities providing the Products and Services (*CenturyLink™)
ane ("Customer") sels forth the terms and conditions for CenturyLink’s provision of those Products and

Services to Customer.

1. SERVICES. CenturyLink will scll o Customer the Services listed on the Services List, attached and
incorporated by this reference. This Agreement is effective on the date all parties bave signed below
("Effective Date’) and continucs for the longest Order Term listed on the Services Lisl.

2. PURCHASE ORDERS, This Agreement controls over any Customer-issucd purchase order, and any
terms or conditions contained in @ Customer-issued purchase order or other Customer ordering document

will have no force or effect.

3 UNIFORM RESOURCE LOCATORS (URLS), References to URLs in (his Agreement include any

successor URLs designated by Centurylink.

4, ENTITY. For an interim period unt] all work is completed 1o update systems and platforms related to the
combination of EMBARQ and CenturyTel, and the scquisition of Qwest, the names EMBARQ and
CenturyTel may be used in association with the products and services provided by CenturyLink in this
Agreement and Qwest products and services will be sold under & separate agreement.

AGREED:
CENTURYLIN% ES SOL NS, INC,
By: , . o
Printed; Cute o M. Dola e
Title: Pucndas Sotes Mapgo
Date: R WN Y
// T {7"7 Vil
Address for  Sales Administration
Notices: 665 Lexington Avenue
Mailstop: OIIMANBO107
Mnsficld, OH 44907

And if related to a dispute to:
CenturyLink — Atin: Sr. Agsistant
General Counsel, Commercial Law
5454 W, 110" Sircet

Overland Park, KS 66211

Sales Rep: Jennifer Howard
Sales Rep Phone,; (253) 851-1345

568 ~489/

Pursuant to

By
Printed:
Title;
Date: R AR

Customer
Address; .

Address
for Notices
(if different
from
above):

04. | [-Quusve
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Proposal For ISDN-PRI
Proposal Date: 8/10/2011
Expire Quote Date: 10/9/2011
Customer Copy - Quote #: 11-025603

.
EAN)

CenturyLink~

Customer Contact Information:
Company Name:
Billing Address:
Billing Citv Crata 7ip.
BANID: . .. __....
Customer Contact Name:
Customer Contact Phone:
Customer Contact E-mail:

Customer Service Location:
Primary | ocation Name:
Address:

Site City, State, Zip: t
NPA-NXX:

On-Site Contact Name: .
Work TN:

Telco Central Office Information:
Telco: CENTURYTEL OF WASHINGTON, INC. DBA CENTURYLINK
Serving Central Office CLLI: GGHRWAXABB4
Serving Central Office Address: GIG HARBOR
Serving Central Office City, State, Zip: GIG HARBOR WA 98335

CenturyLink Contact Information:
Sales Person: JENNIFER HOWARD [10670]
Email: Jennifer.Howard@CenturyLink.com
Sales Contact Number: 866-820-6522
Dealer Code: 10670

Engineer: N/A
Email: N/A
Engineer Contact Number: N/A

Service Description:
Type of Service: ISDN-PRI (Qty: 1)
Term Agreement: 36 month

Charge Detail:

Qty Price Plan

Feature Code

Feature Code Descriptien

PP3Z4P01

0018

Service Order Charge

MRR | NRR |

PP3Z4P01

0238

Premises Visit Charge

$0.00|

PP3Z4P01

PRI3Y

ISDN PRI

PP3Z4P01

0266

PRI Instalt Charge

e | =t | ] e |

PP3Z4P01

340K

ISDN Port

23|PP3Z4P01

Y100NO

Channels - Per Channel

$0.00

PP3Z4P01

—_

Y124

Caller ID - Name Option

$0.00

—_

PP3Z4P01

9779P

Circular Hunt

—

PP3Z4P01

Y106

National ISDN-2 Protocol

$0.004

TOTAL
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Proposal For ISDN-PRI Vs h;:’
Proposal Date: 8/10/2011 s
Expire Quote Date: 10/9/2011 CenturyLmk“

Customer Copy - Quote #: 11-025603

REDACTED

Additional Terms and Conditions:

At http:/ /about.centurylink.com/legal/rates_conditions.html, the following information will
direct you to the applicable terms and conditions for the Services:

Entity: Embarg Communications, Inc.
Service: ISDN-PRI

The prices quoted apply only to the sites included in the Quote and will not apply if Customer
adds, changes, or moves site locations. Rates, charges, and discounts for Service elements not
identified appear in the applicable terms and conditions identified above. Prices do not include
taxes or applicable surcharges that CenturylLink may bill Customer. Unless this Quote is
incorporated into a signed agreement, it is non-binding. Except for charges described in this
Quote, the applicable CenturyLink terms and conditions identified above will control over any
inconsistencies or conflicts between the Quote and the terms and conditions.
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