SERVICE AGREEMENT
(Intrastate ICB) Routing Code: SV

Customer Name (I NENEREGRGGGS (Cosiomer”) Main Billing Tel. No: _
R A vy T —

Services. Customer hereby requests and agrees to purchase from the Frontier company(ies) identified in the applicable Exhibit(s)
(“Frontier”) the services identified in Exhibit A antached to this Agreement, and in any Addendum expressly made & part hereof, and as
further described in Frontier's applicable tarifls, (the “Services™) for the service period stated in the Exhibit or Addendum applicable
to such Service {the “Service Period”), subject to Frontier’s receipt of any necessary regulatory and other governmental approvals
required to provide the Services under the terms hereof. The Services will be provided under the terms of this Agreement to the
Customer locations specified in the Exhibit(s) and Addenda attached to or mrade a part hereof.

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connecction with the Services. If Customer cancels or terminates this Agreement or any
Services prior to expiration of the Service Period, Customer will promptly pay to Frontier termination charges as set forth in the
applicable Exhibit(s) and Addendumna). Any tariffed back billing limitations otherwise applicable to the Services shall not apply under
this Agreement.

NOTICE - Any written notice either Party may give the other concerning the subject matter of this Agreement shall be in writing and
given or made by means of certified or registered mail, express mail or other overnight delivery service, or hand delivery, proper
postage or uther charges paid and addressed or directed to the respective parties as follows:

To Customer: At Customer’s address shown on the first page of the Azreement
Attention:
To Frontier: Frontier Communications Northwest Inc.

Attention: General Manager
1800 41% Street
Everett, Washington, 98201

Copy to:

Frontier Communications Corporation
Attention: Associate General Counsel
3 High Ridge Park

Stamford, CT 06905

Such notice shall be deemed to have been given or made when actually received as specified ebove. Each Party hereto may change its
address by a notice given to the other Party in the manner set forth above.

Miscellaneous. (e} Neither party will disclose the torms of this Agreement to any other person without the prior written consent of the
other party, except as may be necessary to comptly with applicable law, regulation, or filing requirements. Either party may issue or
permit issuance of a press release or other public statement concerning this Agreement provided its contents have been reviewed and
agreed upon by the parties.

{b) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Frontier provides to Customer the particular
Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted
for or against any party hereto because that party drafted or caused that party’s legal representative draft any of its provisions.

{c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes,
labor disputes, inability to obtain necsssary equipment or services, or other causes beyond such party’s reasonable control.

{d) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited
uncer applicable law or regulation in any Stafe or jurisdiction, or does not receive any governmental or regulatory approval required by
law in any State or jurisdiction, then this Agreement shall be consirued as if not containing such provision or requiring the provision of
such invalid, iliegal, prohibited, or unapproved Service in such State or jurisdiction.

{e) Frontier may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the
locations where Service is provided hereunder. Upon reasonable prior written notice to Frontier, Customer may assign or transfer this
Agresment to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to
such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other attempted
assignments shall be void without the prior written consent of the other party.

{f) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The terms and conditions thet shall apply in connection with these Services, and the rights and
liabilities of the partics, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state
regulatory commission and/or the Federal Communications Commission. In no event shall Frontler be Hable for any special, indirect,
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incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim is
sought in contract, tort {including negligence), strict Hability or otherwise. This Agreement (including the Exhibits attached hereto and
any Addenda madd a part hereof) and all applicable tariffs constitute the entire agreement befween the; parties and shall supersede all
prior oral or writtén quotations, communfations, negotiations, representations, understandings or agreements made by or o any
employee, officer, or agent of any party on the subject matter hereof. This Agreement may not be medified or rescinded except by a

writing signed by authorized representatives of each party.
Frontier Wun‘c(mm_s{éormwest in¢. (Frontier)
by _ (Al LHAAL ¢

AGREED AND ACCEPTED:

(Customer

A
By y ¢l ; (-
. . A P Y R ir &
Namf/title Name/itle / DS Fing S50 Ky
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Routing Code: 3V
Exhibit A

Frontier company nzme: Frontier Communications Northwest Inc. (referred to i this Exhibit as “Frontier”)
State: Washineton
Customer name:

ICB Case No.: 201 1-518683

Customer must sign and date this Agreement on oy before October 12, 2011 or the proposed Service arrangement and pricing
will no longer be available. s
. ' ?Vu;i

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Frontier at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement. Customer shall provide to Frontier at each Customer {ocation suitable and secure space, with
suitable environmenial conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of the
facilities and equipment to be used by Frontier to provide such Service.

Monthly Non-recurring
Quantity Service Item UUnit Rate Charge / Unit
1 ISDN PRI Access System — Flat Rate Voice / Data and 8533.52 n/a

Optional Measured Data with DS

Notes:

a)  These charges do not include federally mandated end user common line charges, any applicable local, state, or federal fees, tanes,
surcharges or other gpplicable tariff charges,

b} The DID interface is included with each Port provided nbove.

¢} Optional PRI Features are available pursuant to standard taniff rates, terms and conditions.

d)  There are no non rscurring charges for Customer’s initial Service confignration and installation. Applicable tariff non recurring charges
will apply to changes frora Customer’s initial Service configuration.

2. Effective Date/Regulatory Filing and Review, This Agreement, and any subsequent amendment(s), shall be filed with 1he
Washington Utilities and Transportation Commission (Commission). This Agreement (and any subsequent amendment(s)) shall
become effective on cither (a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) is rejecred by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on another date as determined by the Commission. This Agreement shall at all times be subject to such changes or modifications by
the Commission as the Commission may from time to time direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shall purchase such Services for a period of sixty (60) consecurive months from the in-

po

service date. The in-service date shall be the date, after the effective date defined above, on which Frontier’s provisioning has been
completed and the Service is available for Customer’s use.

At the end of the Service Period, Customer, at its option, may choose 1o extend the Service Period for thirty six (36) additional months
(the “Extended Service Period”). In the svent Customer chooses to sxercise its option to extend the Service Period, Customer shall
provide Frontier with sixty (60) days advance written notice prior t the end of the Service Period.

4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior to the expiration
of the Service Period, Customer shall pay to Frontier a termination charge equal to one hundred percent {100%) of the applicable
monthly rate for the terminated Service multiplied by the number of months remaining in the unexpired portion of the Service Pericd.
Any such termination liability charge shall be due and payable in cne lump sum within thirty (30) days of billing. If Customer
terminates this Agreement subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer shall
pay to Frontier all costs incurred by Frontier for contract and service preparation. Termination charges will not apply if an exception

contained in Frontier’s applicable tariff applies.

5, Additiopal Provisicns,
a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commiiments,

unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

b, Service Continuation. (i) [f, at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Frontier for the Services is not effective as defined zhove and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
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period available. The applicable tariff or other Comumission-autherized arrangement will govern the service arrangement prospectively,
including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tariff service
commitment period. Lf there is no applicable tariff or other Commission-authorized service arrangement, then the Service will be
subject to discannection upon the expiration of the Service Period of this Agreement. If, upon expiration of the Service Period, there is
a delay in reverting rates 1o the applicable tariff or mher Commission-authorized rate(s), or in disconnecting the Services if no tariff or
Commission-authorized service arrangement is anhdee the Service Period shall be deemed temporarily extended on a month-io-
month basis until such reversion of rates or disconnection of Services is completed. In no event, however, will such temporary
extension of the Service Period continue more than twelve months after the expiration of the initial Service Period.

(iiy If Customer indicates to Fronter in writing that it desives to negotiate a new contact or tariffed service arrangement to continue or
replace the Services provided for herein, this Agreement shall automatically be extended for a period not to exceed 60 days from the
end of the initial Service Period to allow the parties to finalize a new agreement or to ransition to a tariffed service arrangement.
Written notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this
paragraph only, written notice may be by facsimile or electronic mail.

¢. Detariffing. In the event any of the Services are herealter detariffed, then the terms of the wariffs in effect immediately prior to such
detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the same
extent as such tariffs applied hersunder prior to such detariffing.

d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Frontier will inform Customer of such applicable charges, and Frontier will install such facilities only upon mutual
written agreement of the parties o such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subsject to termination by Frontier without application of the termination charges described above.

6. Locations. The Services shail be provided to Customer under the terms hereof at the following locations, which are in Frontier’s
wriffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual asseat of
the parties.

% WA g | Kemnewick | 99336 |
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