
Customer Name
and address:

SI~RYICE AGREEMENT
(Illtr,~"t,;telCD)

1 ("Customer") IMaul BilLing TeJ:_kN~r~o~:-..J••••• L _
iICB Case No. 2011-518778

Marysville, \VA 98271 i
Services. Customer hereby requeSL<;and agrees to purchase from the Frontier company(ies) identified ill the applicable Exhihit(s)
("Frontier") the services identified in Ex_hibitA attached to this Agreement, and in allY Addendum expressly made a pUlt hereof, and as
funher desclibed in Frontier's applicable tarillS, (the "Services") for the service period stated in the Exhibit or Addendum applicable
to such Service (the "Service Period"), subject to Frontier's receipt of any necessary regulat.ory and other governmental approvals
required to provide the Services under the terms hereof. "l1Je Services will be provided under the terms of t.his Agreement to the
Customi:r locations specified in the Exbibit(s) and Addenda attached to or rrk'\dc it pan hereof

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable ta.xes, and charges, including Federal End User Common Line Charges, charged pursuant to
applicable law, regulations. or tariffs in c01Ulecuoll with the Services. If Customer cancels or terminates this Agreement or <illY
Services prior to cxpiration of the Service Period, Customer will promptly pay to .Frontier termination cllarges as set forth ill the
applicable Exhihit(s) and Addendwu(a). AllY tariffed back bil.ling limitations othen'.rise applicable to tbe Services shall not apply under
this Agreement.

NOTICE - Any wrinen notice either Party may give the other concerninglhe subject matler of this Agreement shall be in \'..'titing and
given OJ" ma.de by means of certified or registered mail, express mail or other ovemight delivery service, or hand delivery, proper
pc\,;tage or other charges paid and addressed or directed to the re"'Pcctive parties as follows:

At Custor.ner's add.ress SliO\Vl1 above
Attention:

Frontier Communications Northwestluc.
Attent.ion: General Manager
J 800 41 Sl Street
Everett, Washington, 9820 I

Copy to:
Citizens Telecom Services Company L.L.C.
Attention: Associate General Counsel
3 High Ridge Park
Stamfc\rd, CT 06905

Such notice shall be deemed to have been given or made when actually received as specified above. Each Party hereto may change its
3ddress hy a notice given tu the other Party in the malller set forth above.

MiscellarJeolls. (a) Neiiher party 'Nill disclose the terms of this Agreement to any other person v;lithont. the prior written conSent onhe
other party, except as may be necessary to comply witi! applicable law, regulation, or filing requirements. Either party may issue or
permit issuance of a press release or other public stat.ement concerning this Agreement provided its contents hilve heen reviewed and
agreed upon by the parties.
(b) In the event of a claim or dispute, the law and rei,'1l1atious of the jurisdiction in whicbFrontier provides to Customer the p;miclliar
Service that is Ule subject of such claim or dispute shall apply. This Agreement and its provisions shall not be constJUed or interpreted
fc~ror against rmy party hereto because that party drafted or caused that party's legal representative to draft any of its provisions.

No liability shall result from Service failures caused by fires, floods, severe weaiher, acts of government or third parties, strikes,
labor displltes, inability to obtain necessary equipment or selvices, or other causes beyond such paIty's reasonable control.
(d) If any provision of this Agreement or the provision of any Service under the tenus hereofis illegal, invalid, or otherwise prohibited
under applicable law or regulation ill any State or jUTlsdlCtion, or does not receive any governmental or regulatory approval required by
law in a.ny Stale or jru-isdiction, Ulen this Agreement shaJ] be cOllstmed as unot containillg such provision or requiring the provision of
such invalid, illegal, prohibited, or unapproved Service in such Stat.e or jurisdiction.
(e) Frontier may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the
locations where Senice is provided hereunder. Upon reasonable prior written notice to Frontier, Cust.omer may assign or transfer this
Agreement to any company that is the Sllccessor to substantially aU of its assets, provided all charges for Services provided prior to
such transfer or assignment are pmd in full when due. Except as otherwise required by applicable law or regulation, all other attempted
assignments shall he void withom the prior \vritten consent oftlle other party.
(i) Except as othelWlse required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

ESC#()147201!-518778
fTR Approved WRG 08172011



Tariffs and Limitation of Liability, The terms and conditions that shall apply in connection with these Services, and the rights and
jiubiliticC' of the parties, shall be as set forth herein and in all applicable taritIs now or hereafter filed with the applicable statc

commission and/or the Federal Communications Conllnission. 111 no evellt shall Frontier bl;: liable for anY,specml, indirect,
or cons9qucntJal damages arising in connection with this Agreement or Lbe provision of any Services, whether claim is

in contract, tort (including negligence), strict liability or otherwise. This A.greemem (includmg the Exhibits atulched hereto and
auy Addenda made a pmi hereof) and all applicable tariffs constitute the emire agreement between ille parties and shall supersede all

oral or written quotations, commwllcalions, negotiations, representations, understandings or agreements made by or to any
officer, or agent of any party on the subject matter hereof 'Ibis Agreement may not be modified or resci.nded except by a

signed by authorized representatives of each party.

A(;REED At.,;U /\CCEPTFD:

lh _ •••• nc(C""nmec
J

Name/tiUe .~Le,LU;_{)1'/1 by) 111 t:v!1 kj_~_/ _
Date 5:5/23/1/r J __ nn_,~

FWlltier COhl1Ul11CationsNorthwest lne (FroDtlGr)

By_~fJrA~ __
Name/title ~:-~LL!~CKi---., ,
Date , , _
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Frontier company name: Frontier Communications Northwest Inc. (refetTed to in this .Exhibit as "Frontier")
Statc: Washinglon
Customer name: ••••••• _
leB Case No.: 2011-518778

Customer must sign amI date this Agreement on {)r before October 17,2011 or the proposed Service arrangement and pricing
will no longer be available.

~ ~,
1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Frontier at the rates set forth
below and, itiquantities set forth belo~ for the Service Penod identified below. Any other work, services or facilities required will be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement. Customer shaJJ provide to Frontier at each Customer location suitable and secure space, wtth
suitable environmental conditions and llJlinten-uptihle power supply, building entrance facilities mId conduit, for placement of the
facilities and eqUIpment 10 be used by Frontier to provide such Service.

Service Item
ISDN PRI Port and Access with Caller fl) and Caller Name
ISDN PRI Port and Access with Caller lD and Caller Name,
Bundle with 100 DID Numbers

Monthly Recurring
Charge (MRC), Per

Unil
Ml\-~

$425.00, each
$450.00, each

Q_tg1)lilY
I
]

Charge / Unit
n/a
nJa

Notes:
a) These charges dc not include federally mandated end user comIllon line charges, any applicable local, state, or federal fees,

taxes, surcharges or other applicable tariff charges.
h) ('ustomer mmt maintain a minimw1J quamity of one (I) ISDN PRI in-service at all times during the term of this Agreement

(the Minimum Quantity). Frontier will review CUstoIller's account on a periodic basis, and if Customer's quantity ofPlU in-
service under this Agreement is less than the Minimum Quantity set forth above, this Agreement shall temlinate and
telminat[ou charges as set forth in Section 4 below will apply.

c) Customer may add additional qunntities of Service to this Agreement (up to a total maximum quantity of tbree (3)) through
tbe thirty-Slxth (36'h) consecutive month of the Service Period to locations of Services listed in Section 6 below and where
SCf'/ice is commercially available and fucilities exist to implement Service. The Service period for any Service added to this
Agreement shall he coterminous Wlth the remaining term period of the Agreement.

d) The DID interface is illduded vvith each Port provided above.
e) Optional PRI Features are available pursuant to standard tariff rates, terms and conditions.
i) There are no non reclming charges for Customer's initial Service confibYUrationand installation. Applica bIe tariff non

recurring charges will apply to ch,lllges Irom Customer's initial Service codiguration and PRl Feature installs_

2. Effedive Date/RegulatQryFilillg and Review. This Agreement, and any subsequent amenclment(s), shall be filed with the
Washington Utilities ancl Transportation Commission (Commission).l'his Agreement (and any subsequent amendmellt(s)) shall
bCCOQleeffective 011 either (a) the thirty-first (31 S') calendar day after the date of such fihng, unless the Agreement (or subsequent
amcndment) is rejected by the Commission prior to the expiration oftbirty (30) calendar days following the date of such filillg, or (b)
on anothc'r date as determined by the Comm.ission. TIlls Agreement shall at all times be subject to such changes or modifications by
the Commission as the Commission lllay from time to time direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shaJI purchase such Services for a period of SL'Cty(60) consecutive months from the in-
service clate. The in-service date shall be the date, after the effective date defmed above, on willch Frontier's provisioning has been
completed and the Service is available for Customer's use.

At the end of the Service Period, Customer, at its option, may ehoose to extend the Service Period for up to three (3) twelve (12)
month renewal terms (the "Extended Service Period"). In the event Customer chooses to exercise its option to extend the Ser\'1ce
Period, Customer shall prov1de Frontier with sixty (60) days advance written notice prior m the end of the then current Service Period.
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4. Termination Charges. If Customer cancels this Agreement in whole or in pan or terminates any Services prior to the expiration
of'the Service PerIOd, Customer shaLl pay to Frontier a termination charge equal to one huudred percent (100%) of the applicable
mOllthly rate f;)r the terminated Service multiplied by the number of months remaiJJing in tile unexpired portion of the Service Period.

such tenninatioll liability charge shall be due and payable in one lump sum wil1lin tllirty (30) days of billing. If Customer
terminates thLSAgreement subseque.ut to the execution of this Agreement by the Panies but prior to the in-service date, Customer shall
pay to Frontier all costs incurred by Frontier for contract and service preparation. Tennination charges will not apply if an exception
contained in Frontier's applicable tariff applies.

Tennimltion (~harges will not apply if Customer signs a new agreement for Frontier's ISDN Pill service: a) 12 months prior to ilie
exprratlon of the Service Pcriod; and b) the value of the new ISDN PRI agreement is equal to or greater than ilie remaining value of
this Agreement.

5. Adclitiollall'rovisions.
a. Condilillm:. The parties acknowledge [hat the rates and other temlS of this Agreement arc premised on Customer's commitments,
wlique neN'orK design requirement~, and Customer's service mix., usage pattenlS and concentration, and other characteristics.
b, Selyice ContiDll'!1iQ!l (i) If, at the lime of expiration of the Service Peliod, a new agreement or tariffed service arrangement with
Frontier for the Services is 110t oneeti ve as dciined above and Customer has not requested, in writing, disconnection of the Services,
lJlef] the Services wilJ be revel1ed to applicable tariff or other Commission-authorized rate(s) for ilie minimum service commitment
period available. Thc applicable tmijT or ocher Commission-auiliorizcd arrangement will govern the service arrangement prospectively,

rates, tenus and couditious, which may include charges for termination prior to the end of the minimum tariff service
comIllitmcnt pel-iod. If thcre is £10 applicable U'lriff or other Commission-author·ized service arrangement, then the Service will he
suhject to disconllection llpon the expiratIOn of the Service Period of this Agreement. If, upon expiration of the Service Period, there is
a delay in reverling rates to tJ1eapplicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no tariff or
CUIrJJ:nission-aul:1Jorizedservice arrangcmcnt is available, the Service Period shall be deemed temporarily extended all a month-w-
maudl basis until such reversion of rates or discOlmectioll of Services is comp1eted_ In no event, however, will such temporary
eXlension orthe Servicc Pcriod continue more than twelve monWs after the expiration of the initial Service Period.
(ii) 11' CustoJl1c;rLudicatcs to Frontier in \witing iliat it desires to negotiate a new contract or tariffed service arrangement to continue or
n::place ihe Services provided for herein, this Agreement sball automatically be extended for a period not to exceed 60 days from the
end of the illiiial Service I'eriod to allow the patiies to fmalize a new agreement or to transition to a taritfed service arrangement.
Wrincn no lice lIlust be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposcs of this
paragraph only, writtenlloticc may be by facsimile or eloctronic maiL
c. DctarilliIlf!.. In the event any of the Services at'Ohereafter detariffed, then the terms of ilie tariffs in effect immediately prior to such
ddariflurg shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service toule same
CXl,;utas such tariffs applied hereunder prior lO such detariffing.
d. facihties. AdditionnI charges may be required if suitable facilities nre not available to provide Services at any locations, or if any
iidditional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Frontier will inform Customer of such applicable charges, and Frontier will install such facilities only upon mutual
written agreement of the parties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreemcnt will be subject to termination by Frontier without application of the temJination charges described above.

6. Locations. The ServIces tihall be provided to Customer under the temlS hereof at the following locations, which are in Frontier's
tmITcd exchange service areas in \Vashington. Other Customer locations may be added to this Agreement only upon mutual assent of
Lbe panics.
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