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SERVICE AGREEMENT
(Intrastat= 1CB) Routing Cider SV
Customer Name (*Customer™) Main Billing Tel. No:  QGEEN——_—"y ]
and address: Mt. Vernon, WA 98273 ICB Case No. 2011-518506

Serviees. Customer hereby roquests and agrees to purchase from the Frontier company(ies) ideniified i the applicable Exhibit(s)
(“Froatier’") the services identified in Exhibit A attached to this Agreement, and in any Addendun expressly made a part hereof, and
a3 further described in Frontier's applicable tariffs, (the “Secvices”) for the service period stated in the Exhibit or Addesdum
applicable 10 such Service (the “Servico Petiod”), subject to Frontier’s receipt of any necesswry regulatory and other governmental
approvals required to provide the Services under the terms hereof. The Services will be provided under the terms of this Agreement to
the Customer locations specified in the Exhibit(s) and Addends attached to or made a part hereoL.

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall alsc pay all applicable taxes, fees, wmd charges, including Federal End User Common Line Charges, cbarged pursuant to
applicable law, regulations, or tariffs i connection with the Services. If Customer cancels or terminates this Agreement or any
Services prior to expiration of the Service Period, Customer will promptly pay 10 Frontier termipation charges as set forth in the
applicable Exhibii(s) and Addendum(s). Apy tariffed back billing limitations otherwise applicable to the Services shall pot apply
under this Agrecimont,

Notices. Ay written potice either Parfy may give the otber concerning the subject matter of this Agreement shall be in writing and
given or made by means of certified or registered mail, express mail or other overndght delivery service, or hand delivery, proper
postage or other charges paid snd addressed or directed to the respective parties as follows:

To Customer: At Customer’s sddress shown above
Attestion:

To Frontier: Frontier Communications Northwest inc.
Atteption: General Manager
1800 417 Strest
Everstt, Washington, 96201
Copy 10: - o . _
‘Froptier Comunications Corporation -7 =~ ¢ - ety
Attention: Assoolats General Counsel - . e
IBighRidgePark. .~ . s
Stzm_fmd CT 06505

Such notice shall be deered to have been given or made when actually received as specified above. Each Party herzto may change s

address by a notice given tw the other Party in the manner set forth above.

Miscellaneous. (a) Neither party will disclose the texms of this Agresment to any other person without the prior written consent of the
other party, sxcept as may be necessary to comply with applicable law, regulation, or filing requirements. Either party may issve or
permit issvance of a press release or other public statement concerning this Agreement provided its contents have been reviewed and
agrewd upon by the parties.

{b) In the event of a elaim or dispute, the law and regulations of the jurisdietion in which Frontier provides to Customer the particular
Service that is the subject of such cleim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted
for or against ay party hereto becanse that party drafted or caused that party’s Jegal representative to draft any of its provisions.

(c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes,
Iabor disputes, inability to oblain necessary equipment or services, or other canses beyond such party s regsonable control

(d) If any provision of this Agreement or the provision of eny Service under the tarms hereof is {llegal, invalid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, or does not recejve any governmantal or regulatory approval required
by law in apy State or jurisdiction, then this Agreement shall be construed as if not containing such provision or requiring the
provizicn of such invalid, illegal, prohibited, or unapproved Sexvics in such State or jurisdiction.

() Frontier may astign or tramsfer part or afl of this Agreement to any affilizte or successar to substantiafly all of its assets in the
locations where Service is provided hereunder, Upon reasonable prior written notice to Frontier, Cusiomer may assign or ransfer this
Agreement to any comipany that is the successor to substantially all of its assets, provided all charges for Services provided pror to
such transfer or assigranent are paid in full when due. Except s otherwise required by applicabls law or reguladon, all other
attempted gssigarents shall be void without the prior written consent of the other party.

{f} Except as otherwise required by appliceble Jaw of regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The rerms and conditions that shall apply in connection with these Services, and the rights and
ligbilities of the parties, shall be as set forth herein and in all applicable toriff now or hereafter filed with the applicable sixte
regulatory commission and/or ths Fedorsl Communications Coramizsion. In no cvent shall Fronticr be lizble for auy special, mdirect,
incidental, or consequential damages arising ip conpection with this Agrecment or the provision of any Services, whether clsim is
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soughit in contract, tort (including negligence), strict liability or otherwise, This Agreement (including the Exhibits atrached hereto and
any Addends mads o part hergof) and all npphcablc tariffs constitute the entire agreement botween: the partles and shall supersede all -
prior orsl or written quotations, communications, negotiations, reprerentations, understandings or agreements méde by or to any
eyoployee, officer, or agent of any party on tife stibject matter hereof. This Agreement may not be modified or rescinded except by a

writing signed by aurhorized representatives of each patly.
Fronticr m ations Northwest Inc. (Frontier)
By ) L\ -

H
Name/titte -
Date . \

7

AGREED AND ACCEPTED:
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Rouwting Code: 5V
Exbibit &
Froatier company name: Froptier Conymupications Nosthwest Ing, (refirred 1o in this Bxhibit as “Froutier™)
§tam Wast Angton
21 Sne;

IC8 Qnsg No.: 2011-518506

Customer mit sign snd dote this Agreement on or before September 7, 2011 or the proposed Service arrangement and
pricing will no longer b: gvailable

1. Services and Quantfity Commitments. Customer agIEes 1o purchase the following Services from Frontier af the rates set forth
below and in quantities set forth beldw for the Service Peritikidentified below. Ay other work, services or facilities required will be
pravided subject to prevailing tariff rates and charges, or if a0 tarifY is applicable, under sepamte individual case basis agreement or
formal smendment to this Agreerncnt. Customer shall provide to Frontier at each Customer location suitable and securs space, with
suitahle environmental conditions and enintercuptible power supply, bullding entrance facilities and conduit, for placement of the
facilities and equiptment to be used by Frontier to provide such Service.

Initial Service Hem Montily Recurying Extended Monghly Nop-recurring
Quantity Charge (MRCPer Unit  Recurring Charpe Charge [ Unit
Ratg MRO)
i Calling Live [dentification with Name $40.00 $40.00 n/a
1 1SDN PRI Access Systcm Flai Rate with $486.00 $486.00 n/a
D351
Extended MRC Totalt $526.00

8) These cherges do not includs fedorally mendated cod wsar comemon line charges, any applicable lacal, state, or federal feos, waxes,
surcharges or other applicable tacff charges.

b} The DID interface is included with each Port provided sbove.

¢} Opiional PRI Festures are availahle pursuant to standard tariff rates, terms snd soaditions-

d) There are 2o non recutring charges for Customer’s initial Service configuration and installaton. Apphcab)e tariff non wumng cha:ges
will apply to changes from Custommer’s initinl Servics configuration.

2: Effective Dzte/Regulatory Filing aud Review. This Agreement, apd any subsequent’ amendmﬂm(s), shall be filed thh the
Washington Utijitios and Transportation Commission (Coramission). This Agreenient (and .any subsequent mmendment(s)) shall
become effective on either () the thirty=first (31") calendar day afier the date of such filing, vnless. the Agreement (or subsequent '
amendriicit) is rtjcctcd by the Cormmission privr lo the expiration of thirty (30) calendar days. following the date of such filing, or (b)
on anotber date as detepmined by the Commission. This Agrecment shall at all times be subject to-such changes or modlﬂczmcm h)
the Commission as the Commission may from tinse to time direct in the echxss of its lawful jurisdiction. ... -

3. Service or Term Feriod. Customer shall purchase such Services for a period of thirty-six (36) cousecutive months from the in-
aervice date, The in-service dute shall be the date, after the effective date defined above, on which Froutier’s provisioning bus been

completed and the Service is available for Customer’s use.

At the ond of the Service Period, Customer, at its option, may choose to extend the Service Period for twelve (12) additionat mooths
(the “Extended Service Period™). In the event Customer chooses io exercise its option to extend the Service Period, Customer shall
provide Frontier with sixty (60) days advance written notice prior to the end of the Service Period,

4, Termination Charges. If Customer cancels this Agreement in whole or ih part or teminates any Services prior to the expiration
of the Service Period, Customer shall pay to Fronwer a termination charge equal to one hundred percent (100%) of the applicable
monthly rate for the terminated Service nmultiplied by the number of months remaining in the unexpired portion of the Service Perod.
Any such termination Hability charge shall be due and payable in ope lurop sum within thiny (30) days of billing. If Customer
terminetes this Agresment subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer shall
pay 1o Frontier all costs incurred by Frontier for contract and service preparaticn. Termination charges will not apply if #n exception
coutained in Froutier's applicable tariff applies,

Termination charges will pot apply if Customer signs & new agresment for Prontier’s ISDN PRI service: a) 12 months prior 1o Ghe
expiration of the Service Period; and b) the value of the new ISDN PRI agreement i3 equal to of greater than the remaining value of
this Agreement.
5. Additional Provisions.

8, Conditions. The parties acknowledge that the rates sad cther terms of this Agreement are premised on Customer's commimments,
umque network design requirements, snd Customer’s servics mix, usage patterns and concentration, and otber churacteristics.
b. Service Confinuation. (i) If, at the time of expiration of the Service Period, a new agreement or tariffed service arrengement with
Froptier for the Services is not effective as defined above and Customer has not requested, in writing, disconnection of the Sarvices,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(x) for the xaininun service commitment
period available. The applicable tanff or other Commission-authorized arrangement will govern the service arrangement
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prospecnvely, including rates, terms snd conditions, which way nclude charges for termination prior w0 the end of the minimum teriff
sorvice cothmitment period, If there is no apphcablc tariff or oftwr Commission-author{zed service arrengement, then the Service will
be subject to disconnection wpon the expiration of the Service Period of this Agreement. ¥, upon expiration of the Service Period,
there is a doly i reverting rates 1o the applicable tariff or athor Comsmission-authorized rate(s), or in disconnecting the Services if no
tariff or Comnvsgion-authorized ;arvxcc srratgement is available, the Service Period shall be desmed temporarily extended on a
month-to-month basis uitil such reversion of rates or disconnection of Services is completed. In no cvent, however, will such
temparary extension of the Service Period continue more than twelve montbs after the expiration of the initial Service Period.

(i) If Customer indicates to Frontiet in writing that it desires to negotiate & new contract or tariffed service amangement to continue
or replace the Services provided for berein, this Agreement shall sutomatically be extended for a period not to exceed 60 days from
the end of the initial Servise Period to allow the parties to fivalize a new agreement or to travsition to 8 tariffad service arangement.
Written notice must be provided by Customer at lcast 30 days prior to the end of the initial Service Penod For purposes of this
paragraph only, written notice may be by facsimile or electronic mail

¢. Detwriffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in eﬂect immediately prior to such
detariffing shall be deemed to be iucorporated by reference and shall contimue to apply to the provision of the Servics to the same
extent as steh tariffs applied bereunder prior to such detariffing,

d. Facilides. Additional charges may by required if suitable facifities are not available to provide Services at any locations, or if any
additional work, scrvices, or quantities of Services aro provided. In the eveat instsllstion of additional network facilities is required 1o
provide Services, Frontier will inform Customer of such applicable charges, and Frontier will instal] such facliities only upon mutual
written agreement of the parties to such additional charges. If Customer doss not agree 10 pay such additonal charges, then this
Agreement will be subject to termination by Frontier without spplication of the tecmination charges described above.

6. Locations. The Sexvices shall be provided to Customer undar the terms hereof at the following locations, which are in Froutier's
tariffed exchange service areas in Washington. Additional locations may be added by written amendment to this Agreement.

ZipCode . -

ML Vernhon

1CB-20v (010207) Fage 4 of'd ESC # 0147 2011-518506
Frontiar Agproved WRG 06152011

Redacted 1429 ICB Redacted Contract



