
SERVICE AGREEMENT
(lntrastatlOlC13) Ro®ngCI)d.o: 5'1

Custoiller Nllme Main Bil' Tel. No:
andaddress: Mt. Vernon, WA 98273 ICB C1uIe NQ. 2011·518506
&rv.\ces. Customer hen~by requests and agrees to purchasll from the Frontier company(ies) identified in me applicable Bxhibit(s}
("F'rontWr'') the oervil>':s identified in Exhibit A lIttach$d to this Agreement, and in any Addendum expressly made a part hereof, and
as further descn"bed in FrOlltler's applicable tariffs, (the "Services") for the savice period slated in the Exhibit or I\ddmdum
applicable to such Servke (the "senti"" Pc:tiod"), subject to .frontler's receipt of any necessary regulatory and othor g,ov¢I'llmeutaJ.
appf<>valsrequired to provide the Servi~ ul\der me terms hereof. The Services will be provided under the terms of this Agreement to
the Customer locations specified in the E:d1ibit(s) and Add.enda attached to or made IIpart hereof.
Charges. Customer will :pay the rates and charges set furth in 1he attached Exh1'bit(g) and in any Addendum made a part hereof, and
shall also pay all applicablll tlIXes, f~s, imd "barges, including Fedoral EDd U~l:l' Common Line Charges, cbwg¢4 purw:lot to
applicable law, regulations, or tariff!! in connection wim the Servic:.s. If Customer cancels or terminate$ this Agreement or any
Services prior to expiration of the Service Period, C\lstOll1er will promptly pay to Frontier 1en:xJJnatlQU charges as set forth in the
appUcable Exbibi1{s) and Addendum(a). AllY tariffed back billing limimtioms otherwise applicable to the Serrices shaH not !l1'l?ly
under this Agreernont.

Notices. Any written notice either PartY may give the !,)therconcerning the subject matter of this Agreement shall be in wrlting lIlJ.d
given or made by mea:o.sof certified or t1lgist-:red ma.il, e;xpress mail or other ovemlgbt dellve-ry service, or hand delivery, proper
postage or ather ch.arg£s paid lUId ,,~ or directed to 1he respective parties as follows:

At Customer's address shown above
AttMtion: ~~ _

Frontier Communicatio,O$ Northwest Ine.
Attention: General Manager
1800 41 tt Strt;ct
EVeNtt, Wa~hingto:u. 9&20 I

Copy to:
Frontier Corrub.uclclitiollS Corporatiolr'
Attention.: ~iateGeneral CounseL .-,
3 High Ridge PRf1l:
StIDnfOrd, CT P690'5

Such n{)ti~ shall be deemed to have heen giv'en or made when actu2l~ reooived as specified above. Each Panyhe-r;e1o may .change -its
llddrJ:ss by a notice given ro ilie other:Party in the )'llll.nDU sel forth above.

Mi:>cdlal.lWUlf. (a) Neith~ party will dil>1;los~the teffilS of this Agroolllmt to a.ny Qth~ pet800 without the prior writ1eIl consent of the
other P'lrtt. exc~pt as may be necessary ro C<lmply with aplllicable law, regulation. or filing requirements. Either party may issue or
pemlit issuance of a press release or oilier public s1l'rteme:nt conceming this Agreem.ent provided jts contents have bee-JI reviewed and
agr~oo upon by tll!: pmtieB.
(b) ill the event of II claim or dispute, the I~w and regulations of the jurisdiction in which Frontier provides to Customer the particular
Service that ill the sUbjeel of such cla.im or dispute shall apply. This Agrur;nent and its provisions shall OOt be construed or interp~ed
for or against any party hereto because that party <!rafted or ~lL:!ed that party's 1$sa1 representative to draft any of its provisions.
(c) No l\abfL.'tysbU rcsuJ:t from Service faillltes caused by fires, floods, severe wea!her, acts of government or third parties, strikes,
labor disputes, inability to obtain ~ary equipment or services, or otha causes beyond such plUty's reasonable control.
(d) If at:ty provision of t.his Agreement 01' the provision ofany SI!TVi<:.e \ll1ckrth0 Ultn:lShereof j,g Hlegal, Invlllid, or otherwise prohibited
uuder applicable law or reg,ulAti<m in any State Of jurisdiction, or 00e5 not receive any govemmsntil or regulatory approval required
by Jaw in any State or jurisdiction, then this Agreement shall be construed lIS if not C>;llltainillg such provision or requ~ril:Ig the
provi1icn of '\leh invalid, illegal, prohibited, or lUlapproved Se:l'Yioo in !lUc.h. s,tllte or jurisdiction.
(0) Frontier may assig.n or tr'lllWferpart or all of this Agreement 10 any affili.llte or succeSSllr to subs1antially all of Its l1'lSet9 in the
locations where &rvice is provided hereunder. Upon reasonable prior written notice to Fronliilf, Customer may assign or transfer this
Agreement to any company that n the su.cce~or tQ substantially all of it. llSSetl, provided all charges fur Services provided prior ro
such transfer or assignment are paid in full when. due. EJ;cspt as ctherwise required by applicab 10 la.w or regubldon, all other
attllropred usignments shall be void withom the prior \l/'I'itten consent of the other party.
(f) E.x.c<:ptas otherwise required by appli<:3hle law ot regulation, the services provided henllUlder may not Ix; «:sold by CuiMrner.

Tariffs and I1rnitation ot liabilit)'. The term!! and conditions that s1m1lllPllly in connection with these Services. and the rights and
liabilities of the parties, shall be as set forth herein md in all applicable tllriffl now ot hereafter iiltd with the applicable state
regulatory C()nunission and/or the Fe&ral Communications CommisSion. ill no ~t shllllPrvntiq b¢ Liabk £0("any sp=i"-', iIld~t,
incidenlll1. or consequCl,ltilil damages arising in collnel;t:ion witb. this Agreement or the provision of any Services, whether claim is



sought ill contract, tort (including negligence), strict liability or otherwise, This Agreement (including the Exllibilll attached hereto and
lIny Addenda made Ii part hereof) ~nd an applicable; tllriffs constitute the entire agreemeJJt between tho partll;l; lIDd shaH su.peJ""dc all
prior oral or writte~, qootatiOM, climmullications, nlIgoriationa, rep1'8Rentations, understandings or agreements made by or to any
emyloyee, officer, or agent of any party on tJt¢ subj eel matter hereof ThiS Agreement may 110t be roodi.fied or rescinded except by a
writing signed by aurhori:z,ed Tepre;:rentati ..•.(')Sofellch p6tly.

AGREED AND ACCF.PTED:
(Customer)



Frontier evwU/l,l1V IHWJe! Frontier CQmmunieatlQm ~ rnc (referred to in this Exhibit as "frollt~..)
atare: Wa5t~
~ll§r9Iller name: a
lCB Cuse NQ.: 2011-5185Q6
Clutoml\f m~ sign aDd dare tbis Agr~li1tmt QU or before September 7, Zllll or the proposed Servtee arraogement and
pricing will no longer blo1vallable,

. ~!'
1. Services and Quantity COll1mitmenu. Customer agI;~~ tD purehase the following Services from Frontier at the rates set forth
below and in qlhmtities set forth bel&w fur the Setvice P~identified below. An::! other W()l'!<, services or facilitiesrequired. will be
provided subjc{."tto prevailing tariff rate~ and· charges, Qr ifnQ tariff is applicll-ble, undq- separntt: individual case basis agreement or
formal. amendment to this Agreement. Customer sb.alt provide to Frontier at each CuSU)O\erlocation suitable and secure space, with
suitable environmental conditions and uni.ntenuptible power supply. buildirtf!;entrllilce facilities and conduit, for placement of the
facilities and eqoiprnent to be used by Frontia to provide such service.

Initial Service Item Month:.ly Recun:iug
Q\l1lD.Uty, .Q..@ze (MRC)Per Unit

~
~4{l,(){)

$486.00
Calling Line Ide))tifica1ion with Name
lSDN PRI Access System ~ RlIte with
OSl

Extended Monthly
Recurring Charge

£MRQ)
$40.00
$486.00

NO)'J-recuITll1g
Cl1l!n~e [ Qllit

1'l$l:
a) ~ ch~rgc~ dQ oot include fcdCJlllJy mandated end=(;(>!llIlloll.lino chacges, any applical)le local. Irtli.tl:, or f«:loral f"" •• ta.".s,

surcharges or oth~ npplicablc tariff o;bllI]j;O$.
b) The DID inl£lillce IS inclUded with each Port proYided nb<lve.
c} Ol'tlonal PItJ J?eafute$ are avllJla.ble PU1'Sllil!lt to S'tIDdard ttlriffrntes, tmoo eM "Otlditlons.
d} Thett' ert POr)(nj terunillg charges fot Custoroer'5 initial Service coni\gur8l:ion and installatioo. AppliC1lble tariff non recurri~ chaxge,s

willnppl)' to <>hDJ;l~c,ii'om Culltomcr'. initial S~h'lc" o<miigufQtion.

-:2; EfroctiveDllteJRegullltoTY Filing:Wd RtvJ€>w. This Agreement, ~d any sub&l!u,mt'aUlt!uumfJnl(s),. s!lll.t1be met! with tho
Washington \Jtilitio:l and T1'all:>1>Qrtatioll COIllJllissioll (Commission). This Agre-emllut(8JJdany stibseque~t ilmendment(s)) shall
become. effective on either (a) the iliirty·flfSt (31 il) cakndat day after the date of sucll filin&. unles&. theAgTeement (or subsequent
amcndIDcnt) ill rejected by the C=mission prior to lhe expiration of thirry (30) cale:ndar days .fullowlllg the date of such filing, or (I»
on anomer date as dete1'lJlu)ed by the Commission. This Agree:mmt shaH at aU times be subject to. such changes or IDQdiUcations by
the comtnissioo as the Commission may from tiroe to time direclln. the exllrcise ofib lawful jUrisdiction:

3_ Service 01' Term Perl<ld. Cuswmer shall purchase such Services for It period of thirty-six (36) consecutive months from the in-
e¢MC? <late. Th~ in-a"IY1C0 d.lUc llhalJ 1,l<:>the dal-e, after the ef&etive date defined ahove, on which Frontier's provisioning has b<;:en
completed and the Service is available for Customer's u",,_
At the end of the Service Period, Customer, at its option, may choose tq extend the Service Period for t\velve (12) additionalrnonths
(the "Exte:nded Service .{'enod"). in the eVeJJ,t Customer choooes to exercise its option to extend the Service Perio<l, CUstomer sllalJ
provide Frontier with si)."ty (150)days adv= written o(>l;lceprior to the end of the Service Period ..

4. Termination Charges. lf Customer l':ilncel:l this Agreement irt whole or in part or ierroinates any services prior to the eXpimtioD
of the Service Period, Customer shall pay 10 Frontier [l termination char&e equal to one hundred perceut (100"10) of the applicable
monthly rate for the terminated Sen1ce multiplied by the nwnber of months retnJlinillg in the unexpirod portion of t:b6 Service P1!rlod.
Any such ler:tt\ini1tJonllabiilly ctla:rge shall be due and payable in one lump sum within thir:ty (30) <lays of billing. If Customer
tenninai.es this Agreement subsequent to the execution of this A~meo.t by thl:' Patties but priar to 1he IJNervlce date, Cu$tomer shall
pay to Frontier all costs in<J1.ll'rOOby Frontier for contract and service preparation. Tennination cl:tatges will not apply if an excaption
contained.in Frontier's awlicable tll:Iiff appllcs.
Termination charges willoot apply if Customer sigm a new agreement for Frontier's ISDN PRl service: a) 12 lX\O;l)tbsprior to lhe
explncion of th.eService Period; and b) the Wll.u" of the IlllW JSDNPRI agrument i3 equal to or greater than the re~ value of
thisAgre=t.
S. AdditionalProvisions.
Il.Con(!iI;SlJ'\~. Th61larties acknowled&a that the raw.; lilld other t:armB of this A~mant are prmni.'led on Customer's commiJ;ments,
unique network design requkeme...'"1lS, lUld Cusromec's serviu wtt. usage patterns Illtd concentration, and oth« cbmlcieri3tics.
b. Smvice Contill!.!4ltlQU. (i) It; at fue time (}f expitaum (}f the Service Period, a new agreement or tariffed service arrangement wiili
l'r"ntiet for the Services is not e~ve as defined above lU\d Customer has not requested, In writing, dlllCOMcctio,n of the Servkes,
then the Services will be reverted to applk:able wiff or other Commission-authorized rate(s) for the minimum .ervice commitment
perioa available. The applicable tartff Of other Commi.5sion-authorized arrangement will govern. the service ammgement
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prospectively, including rates, terms and conditions, which JJ:l)ly include charges for tenuimtion prior to the end of the minimum tmiff
~"rviGewtilluitmerrt period. If tb,,'1'e is no applicable tlll"iff or othH CQ)J)J.nlssjo:o·authorlzed servico arrangement, the!) the Sarvice will
Qe subject to disconnection upon the expiration of the Service Period of this Agreement, If, Up<lll expiration of the Service Period,
there is a dday in reverting rateS to the applicable tariff or other Commission-authorized rate{s), or in disconnecting the Services if no
lllriff or Commi~ion-allth()IizOO ,~i~ ~ent is avllil.abl.e, the Servjc~ Pmod ~baU be deemed temporarily eJ{tettded OIl a
morrth-to-montb ba,j, witil sU<:h'reversjon of rates or cl.isconncvtion of Servl<:es is completed. In no event, however, will such
temporary extension of the Service Period continue more tban twelve months aftt!r the expiration of1he initial Service Period.
(ii) If Customer indic.ili:s to Frontier in writing that it desiroz to n~gotiat.e a new contract or tariffed service arrangement to o;:ontlll1u'
or replace the Services provided for herein, t.bls A.greement 3ball automatically be ~ended for a period not to exceed 60 days from
the e:ndof the initial Service Pado<! [{)allow the parties to :51l8lize a new agreement or to trauiliion to a tllriffBd service auangement.
Written notice muse be provided by Customer at Icast 30 dllyQ prior to the end of the initial SeniC<! Period. For putpoWl of th~
paragraph only, written notice may be by :fai:simiJe or electronic lIllli1

c. De1Jlrjffing. In the event aD)' of the Services are hereafter detariifeO. then the tenus ofthe tariffs in effecl immediately prior to such
detariffing shall be deemed to be iacolporated by refarence and shall continue t:/) apply to the provision af the Se.-viCll to the sam.f\
extrnt as sucb willS applied hereuJlder prtor to such de!ariffing.
d. fadJlgc;;. Addi:tioLlal charges may be required ifsultable facilities' are not available to provide services at any locations, or if any
additional work, services, or CjUlIl1tl:ries of Servioc! arc providod. In the event irotnlltltion of additional :Ile£Work facilities is required to
provide services, Promier will Jnfol1Jl CustDmCf of such applicable charges, and Frontier will iuslall such t'acUities onty upon wutual
wdtten agreemeut of the parties to such ooditional charges. If Customer does not agree to pay such additional char&es, then this
Agreement will be S\JbjeCl. to termination by Frontier withoot application of the termination charges describerlabove.

6. LQ\':ations. The &;rvices shall be provided to Customer under the terms hereof at the following locations, which are in F,rolltie.t's
rarJflM exchange service areas in W 86hingtOn. Additional locations m;ly be added by written amendment t:o this AgrccmclIt.

~ %'Mt Vernon


